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1. GENERAL INFORMATION     

 

Registered name : UMsunduzi Museum 

 

Physical address : 351 Langalibalele Street, Pietermaritzburg, 3201 

 

Postal address : P. O Box 998, Pietermaritzburg, 3200 

 

Telephone number/s :  (27) 33 394 6834/5/6 

 

Fax number :  (27) 394 6797 

 

Email address : lbarnwell@msunduzimuseum.org.za  

 

Website  : www.msunduzimuseum.org.za 

 

External Auditors : Auditor-General of South Africa 

 

Bankers : ABSA Bank 

 

Council Secretary : Mrs Lestelle Sewell 

       

      

     

http://www.msunduzimuseum.org.za/
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2. LIST OF ABBREVIATIONS/ACRONYMS      

AFS Annual Financial Statements 

AFRICOM International Council for African Museums 

AGSA  Auditor-General of South Africa 

AR Annual Report 

BBBEE Broad-Based Black Economic Empowerment      

COV Church of the Vow 

CFO Chief Financial Officer 

DASC Department of Sport, Arts and Culture 

HOD Head of Department 

MEC Member of Executive Council 

MTEF Medium Term expenditure Framework 

NDPW National Department of Public Works 

NT National Treasury 

PFMA  Public Finance Management Act 

SAPS  South African Police Service 

SCM Supply Chain Management 

SMME  Small Medium and Micro Enterprises 

SMART Specific, Measurable, Achievable, Realistic and Time- bound 

TKZN  Tourism KwaZulu Natal 
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       I am privileged and honoured to submit the Annual Report of the uMsunduzi Museum for the 2022/2023 financial year as per the requirement in 

    

        

3. FOREWORD BY THE CHAIRPERSON       

  

terms of section 55 of the Public Finance Management Act 1 of 1999. The year under review is particularly significant for at least two 

reasons. One, this was the year in which we could safely say we had returned to pre-COVID conditions in terms of our operations. 

Two, the year 2022/2023 marked the mid-term in our five-year planning cycle which commenced in 2020/2021.  With COVID-19 

restrictions behind us, there was a welcome peak in the number of visitors and the level of participation in our programmes from 

various audience segments. Among the highlights were the 10th Courageous Conversations Conference and a series of 

commemorative events including the Ncome Reconciliation Day activities which were last held onsite in 2019/2020.    

Most of these activities were delivered in collaboration with various partners and stakeholders. Support and cooperation from the     

Provincial Department of Arts and Culture and various other players in government, non-governmental organisation and private  

sectors saw us reach great heights in 2022/2023 following a two-year hiatus occasioned by the COVID-19 pandemic. Our programmes 

and projects continue to respond to national issues and imperatives as expressed in national blueprints such as the National Development and the Medium-

Term Strategic Framework and the key priority issues of our oversights department, the Department of Sport Arts and Culture; issues such as social cohesion 

and nation building, socio-economic transformation, raising awareness against gender-based violence and femicide as well as commemoration of national 

days. The Museum has continued to make steady progress in promoting access to its content through translations into all key languages of the province.   

  

  

I would like to congratulate the Director and his team for a successful year and to thank my fellow Council members for their commitment and diligence in the 

execution of our oversight responsibilities as well as the national Department of Sport Arts and Culture for the support and guidance it continues to provide.   

  

___________________      
Prof M.R. Mchunu    

Chairperson: uMsunduzi Museum    

DATE: 31 July 2023 
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4. DIRECTOR’S OVERVIEW  

      

The 2022/2023 financial year was characterised by a full return to normalcy following two years of uncertainty resulting from the COVID19 

pandemic and its concomitant restrictions. It was also the year in which the museum underwent mid-term evaluation with 2022/2023 representing the 

halfway milestone of our five-year journey which began with the ascendancy of the sixth administration in 2019 and the commencement of our five-

year planning cycle in 2020/2021. This report accounts for the programmes, projects and activities carried out in the year under review including 

resources expended in our mission to attain our strategic goals and realise our vision. We managed an overall achievement of 91% in terms of our 

performance targets. In a word, the year 2022/2023 was a resounding success as it saw our visitor numbers climb exponentially and the avenues for 

networking, collaborations and partnerships rekindled.  

Among the highlights of 2022/2023 is our annual signature event, the Courageous Conversations Conference, which took place onsite after two years 

of virtual hosting. In addition, we recorded an impressive 19731 visitors, made inroads into 17 new areas through our outreach programme, ran 17 skills workshops, 

delivered 152 presentations, and provided workplace exposure opportunities to 4 young people.  Although insufficient capacity remains a challenge in our efforts to deliver 

on our mandate, prudent spending and careful prioritisation remain the touchstones of our success. We have also seen a good deal of improvement in the performance of 

our income generation streams which include entrance fees, venue hire, and parking. There has also been steady increase in the uptake of overnight visitor accommodation 

at Ncome.  

  

My unreserved gratitude goes to our Council and our oversight Department of Sport Arts and Culture for their guidance and support.   

  

  

__________________      
Dr M. Ngubane     

Director: uMsunduzi Museum     

DATE: 31 July 2023  
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5. STATEMENT OF RESPONSIBILITY AND CONFIRMATION OF ACCURACY FOR THE ANNUAL REPORT      

  

To the best of my knowledge and belief, I confirm the following:        
       
All information and amounts disclosed in the Annual Report is consistent with the annual financial statements audited by the Auditor General.       
       
The annual report is complete, accurate and is free from any omissions.       
       
The annual report has been prepared in accordance with the guidelines on the annual report as issued by National Treasury.       
       
The Annual Financial Statements (Part F) have been prepared in accordance with the GRAP standards applicable to the entity.      
       
The Accounting Authority is responsible for the preparation of the Annual Financial Statements and for the judgements made in this information.         
      
The accounting authority is responsible for establishing, and implementing a system of internal control has been designed to provide reasonable assurance as to the 

integrity   and reliability of the performance information, the human resources information and the annual financial statements.       
       
The External Auditors are engaged to express an independent opinion on the annual financial statements.       
       
In our opinion, the annual report fairly reflects the operations, the performance information, the human resources information and the financial affairs of uMsunduzi Museum 

for the financial year ended 31 March 2023.       
      

Yours faithfully       

       

__________________                                       ___________________       

Director                                                      Chairperson of the Board      

Dr M. Ngubane                                Prof M.R Mchunu          

Date: 31 July 2023                                Date: 31 July 2023  
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6. STRATEGIC OVERVIEW    

   

Vision       

Creative and empowered socially cohesive South African communities that appreciate our diverse cultural heritage.      
      
Mission      

To contribute towards creative and empowered socially cohesive South African communities through preserving, promoting and presenting our cultural heritage.      
      

Values      

The values of the uMsunduzi Museum are associated with the institution’s commitment to service excellence by putting people first and by ascribing to the Batho Pele 

principles and the philosophy of uBuntu.      

 Integrity – We can be relied on to consistently undertake our duties honestly and ethically.      
 Excellence – We are committed to achieving our performance goals and for delivering work and services of high quality.   

 Accountability – We will be accountable for all our undertakings and for the use and safe guarding of the assets in our care    
 Socially responsive – We will offer a museum service which is responsive to our stakeholders and communities.      
 

7. LEGISLATIVE AND OTHER MANDATES      

• The Public Entity falls under Schedule 3A in terms of the PFMA.      

• The entity is governed in terms of the Cultural Institutions Act 119 of 1998 as amended.      

• Public Finance Management Act 1 of 1999 as amended.       

• Treasury Regulations.      

• Labour Relations Amendment Act127 of 1998.       

• Basic Conditions of Employment Amendment Act 11 of 2002.       

• Employment Equity Act 55 of 1998.       

• The Policy of Preferential Procurement Framework Act 5 of 2000.       

• National Heritage Resources Act 25 of 1999.       

• KwaZulu-Natal Heritage Act 4 of 2008      
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8. HIGH LEVEL ORGANISATIONAL STRUCTURE 

  

  

DR M Ngubane 

Director  

Mr BH Mchunu 

Deputy Director: Ncome  
Museum 

Prof MR Mchunu 

Council Chairperson 

Mr PWS Mvubu 

Finance Manager 

Ms PM Ngubane 

Deputy Director: Core  
Functions 

Mrs L Sewell            
Director's Personal  

Assistant 

Mr BN Mdluli 

HOD: Public Engagement -   sub  
programme 1 (Exhibitions &  

Maintenance) 

Ms NN Gwala 

HOD: Business Development 

( Research, Information &  
Collections) 

Mr NC Mpungose 

HOD: Public Engagement -   sub  
programme 2 (Education &  

Outreach 
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PART B: PERFORMANCE INFORMATION 
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1. AUDITOR’S REPORT: PREDETERMINED OBJECTIVES      

Auditor-General of South Africa (AGSA) performed the required review on performance information where selected indicators from the public engagement programme 

measured the entity’s performance. This was in accordance with their findings and engagement methodology however, the AGSA did not provide a reasonable assurance 

opinion in the management report. The audit opinion on performance against objectives is included in the AGSA’s report to management with material findings being 

reported under the Predetermined Objectives heading in the Report on other legal and regulatory requirements section of the auditor’s report. Refer to page 73 of the 

Auditor’s Report published as Part F: Financial information of this report.    

 

2. OVERVIEW OF PERFORMANCE      

2.1 Service Delivery Environment      

 During the reporting period, the uMsunduzi Museum delivered on its mandate in line with its vision, mission and strategic outcomes which are geared towards developing 

creative, empowered and socially cohesive South African communities through preserving, promoting and presenting cultural heritage.  The year under review saw the 

museum returning fully to its pre-COVID-19 state, with several face-to-face activities taking place at both uMsunduzi and Ncome sites and a reactivation of normal 

operations. A range of activities from presentations to skills workshops and outreach programmes took place under conditions of normalcy and were well attended. The 10th 

Courageous Conversations Conference was held onsite with Professor Bheki Mngomezulu as a keynote speaker following two years of it being held virtually. The Ncome Day 

of Reconciliation Commemoration which includes traditional dance competition and rural horse racing events also returned after a two-year abeyance and the two events were 

well attended. The exhibition areas were reopened to the public after the floors were repaired, the roof assessment was done and this repair has been brought back to be part of 

the refurbishment project to be fixed as part of the capital Works project.        
  

2.2 Organisational Environment       

The Museum had one resignation of a Graphic Design Officer, this has since been filled including all the post vacant from the previous financial year i.e. Deputy Director: 

Core Functions, HOD: Research Information and Collection, Outreach Officer and Museum Guide.         
   
2.3 Key policy developments and legislative changes      

No changes in policies and legislation affected the operations of the Museums during the reporting period.      

2.4 Progress towards achievement of institutional Impacts and Outcomes      

Impact Statement: A transforming society of informed participative and socially cohesive citizens      

The Museum worked with other government departments, NGOs and educational institutions to promote arts and culture in the province.  We hosted and funded a number of 

programmes in line with our Strategic and Annual Performance Plans and continued to utilise the Lotto-funded ‘mobile museum’ as a platform for programmes delivery. Our 

programmes responded to the institutions mandate and contributed towards the intended impact of building a transforming society of informed, participative, and socially 

conscious citizens through rigorous pursuit of the following strategic outcomes.           
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2.4.1 Outcome 1: Effective and efficient administration     

During the reporting period an unqualified audit report with a finding on compliance with applicable legislation was received and 9 policies of the Museum were reviewed 

and approved including a manual which had to be developed to be read with a policy. The newly acquired artefacts were all valuated and a report issued. Strict asset 

management, accountability, and effective and efficient deployment of resources were maintained. This is a clear reflection of a commitment to compliant and responsible 

governance in line with the Medium-Term Strategic Framework (MTSF) Priority 1, which underscores the imperative of a capable, ethical and developmental state.       
      

2.4.2 Outcome 2: Efficient resource management for maximum reach and impact      

In a bid to maximise our reach and impact, we have continued with sustained vigour in pursuit of strategic partnerships, a Memorandum of Understanding was signed with 

The ViZion Communication Group, the Memorandum of Understanding finalised hold a promise for synergies in areas of education and skills development and a significant 

contribution to priorities 1, 2 and 3 of the MTSF.  The interaction we have had on various platforms with diverse audiences has ensured that we contribute towards capacity 

building through access to information and knowledge. Face-to-face and print avenues, have been created and maintained, this broadened and intensified knowledge and 

information sharing to help towards achieving social transformation and cohesion which aligns with priority 6 of the MTSF. Our information dissemination and knowledge 

sharing endeavours contribute to overall empowerment of citizens in congruence with priority 3 of the MTSF.      

  

                                                                  

                       

Museum Main Building (left) Church of the Vow (right)   
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UMSUNDUZI MUSEUM  

      

3. INSTITUTIONAL PROGRAMME PERFORMANCE INFORMATION      

3.1 PROGRAMME 1: ADMINISTRATION      

      
The purpose of this programme is to provide core support, including purchasing, administrative, financial and human resources to the user departments of the museum to 

ensure that these departments effectively execute their responsibilities. Amongst the interventions of this programme is the review of policies and the effective utilisation of 

various other avenues to acquire and develop human resource and human capital such as internships, learnerships and traineeships. All these interventions should translate 

into better service rendered to our patrons and growth of our audience base.      
      
Outcomes/Strategic objectives      

   Outcome 1:   Effective and efficient administration      
   Outcome 3:   Improved accessibility to information and knowledge      
   Outcome 6:   Economically and socially transforming, diverse and cohesive communities      

        

Outcomes, Outputs, Output Indicators, Targets and Actual Achievements      

Outcome Output Output indicator 
Audited actual 

performance 
2020/2021 

Audited actual 

performance 
2021/2022 

Planned Annual Target 

2022/2023 

Actual 
Achievement 

2022/2023 

 

Deviation from 

planned target to     

Actual 
Achievement 
2022/2023 

Reasons for deviations 

Effective   and 

efficient   

administration   

 Unqualified  

audit report      

Unqualified 

audit report   

 Unqualified 

audit report      

 Unqualified audit 

report      

Unqualified audit 

report      

An unqualified 

report was received  

none  none  

Policies of the  

Museum  

reviewed and 

approved   

Number of  

policies of the 

Museum    

reviewed and 

approved    

4 policies were 

reviewed and 

approved      

8 policies were 

reviewed and   

approved.  3 

Charters were 

developed   

10 policies were 

reviewed and   

approved.    

9 policies and 1 

manual   

A manual The manual had to 

be done to be read 

along the policy  

Collections 

accounted for  

and   valued 

incompliance      

with GRAP  

Number of  

collection    

valuations and  

stock 

take      

Stock taking 

and valuation 

in    

progress       

  

 Stock taking and 

valuation from the 

previous year was 

completed in the first 

quarter and newly 

-  All new acquired 

items were valuated 

and a report issued.  

40 items  All newly acquired 

items has to be 

valuated.  



Annual Report for 2022/2023 financial year 
uMsunduzi Museum 

 

17 
 

103      acquired artefacts 

were valuated.      

Improved  

accessibility 

to information 

and 

knowledge      

Visitors 

engaging with 

the museum  

and   its    

programmes      

Number of  

visitors 

recorded   

670 visitors 

were recorded      

3016 visitors were 

recorded      

1944 visitors 

recorded  

11 555 visitors were 

recorded  

9611  Revision of the 

technical indicator 

descriptions allowed 

for recording of all 

those that engaged 

with Museum 

programmes  

Economically 

and   socially 

transforming 

diverse and 

cohesive 

communities      
     

People with 

work  
experience     

Number   of   

people 

afforded work 

exposure 

opportunities 

through 

learnerships/ 

internships/tra

ineeships/in 

service 

training     

1 person was 

afforded work 

exposure 

opportunity     

 2 interns were 

afforded work     

exposure opportunity 

2 people afforded 

work exposure 

opportunities 

through learnerships/ 

internships/trainee- 

ships/in service 

training       

2 graduates were 

afforded work 

exposure 

opportunities 

through internship  

none  none  

    

 

3.2 PROGRAMME 2:   BUSINESS DEVELOPMENT      

      

The purpose of this programme is to develop, preserve and promote the museum’s collections as a lasting resource reflecting our national heritage, national identity and the 

museum’s institutional identity. At the centre of this programme is research aimed at knowledge production especially in a manner that contemporaneously draws 

meaningful parallels between the past and the present and provokes meaningful and substantive engagements with heritage and history. The programme seeks to ensure open 

access to information and to make available information resources for the benefit of the general public whom we serve.      
      
Outcomes/Strategic objectives      

Outcome 3:   Improved accessibility to information and knowledge     
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Outcomes, Outputs, Output Indicators, Targets and Actual Achievements      

Outcome Outputs Output 

indicator 

Audited actual 
Performance 

2020/2021 

Audited actual 
performance 

2021/2022 

Planned Annual 
Target 2022/2023 

Actual 
Achievement 

2022/2023 

Deviation from 

planned target to 

Actual 

Achievement 
2022/2023 

Reasons for 

deviations 

Improved  
accessibility to 

information and 

knowledge      

Research 

projects for 

exhibitions or 

publications 

completed      

Number of 

research    
projects for 

exhibitions or 

publications 

completed  

5 projects were 

completed (2 

delivered  
 from the 

previous  
financial year) 

and 1 additional 

project was 

delivered       

2 research projects were 
undertaken for 
exhibitions.  Final text 
submitted.  

       

2 research projects   
for exhibitions or 
publications 
completed.      

  

2 research projects 

for exhibitions or 

publications were 

completed.        

none  none  

 Articles made 

accessible      
Number of 

articles made 

accessible      

52 articles were 

made accessible      
10 articles made 

accessible.      
10 articles made 

accessible.      
10 articles were made 

accessible  
none  none  

Public 

engagements 

held online or 

onsite      

Number of 

public 

engagements 

held online  
or onsite      

3 public 
engagements 
were   
held      

 4 public engagements 

were  
held onsite      

5 public engagements 

held online or onsite.   
5 public engagements 

were held offsite and 

onsite  

none  none  

     Library materials 

purchased      
Number  of  library 
materials 

purchased     

 29 library 

materials were 

purchased      

34 library materials 

purchased      
 28 library materials 

purchased      
29 library materials 

were purchased  
1  Budget allowed for an 

additional book to be 

purchased.  

 

3.3 PROGRAMME 3:   PUBLIC ENGAGEMENT      

The Public Engagement Programme comprises two sub-programmes, sub-programme 1: Exhibitions and Maintenance and sub-programme 2: Education and     
Outreach. These sub-programmes are primarily associated with the interface between the Museum’s audiences and the museum whether it be through delivering 

programmes or by designing and producing information bearing media such as publications and exhibitions.      
      

3.3.1 SUB-PROGRAMME 1:   EXHIBITIONS      

This programme exists primarily to expose the public to museum content with a view to educate and inform and also open up opportunities for co-curation, co-creation 

and joint meaning-making between the museum and its various audiences. The exhibitions also provide an avenue and a platform to publicise museum offerings and to 
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register the museum raison d'être in the minds of various audiences.  Exhibitions are great triggers of meaningful engagements leading to production of new knowledge 

and contributing to appreciation of diverse perspectives.      
      
Outcome/Strategic objective      

Outcome 3:   Improved accessibility to information and knowledge      
                               

           Outcomes, Outputs, Output Indicators, Targets and Actual Achievements  
Outcome Output Output indicator Audited actual 

performance 
2020/2021 

Audited actual 
performance 

2021/2022 

Planned Annual 

Target 2022/2023 
Actual 

Achievement 
2022/2023 

Deviation from 
planned target to 

Actual 

Achievement 
2022/2023 

Reasons for deviations 

Improved  
accessibility to 
information 
and knowledge   

        

   

Publications 
produced and 
made  
accessible     

  

Number of  
publications   
designed, produced 
and   made  
accessible      

9 publications 

were designed, 

produced and 

made accessible      

5 publications were 

designed, produced  
and made  
accessible      

3 publications 
designed, produced 
and made accessible      

    

2 publications were 

designed, produced 

and made accessible  

1  The 3rd publication i.e.  
Museum Journal was not 

designed and produced due 

to delayed responses from 

contributors and the Editor 

in Chief. The Museum will 

internally edit publication 

for production in quarter 1.  
Publications 

translated into an 

indigenous 

language      

    

Number of existing 

publications 

translated into an 

indigenous 

language and 

produced      

1 publication was 

translated into two 

indigenous 

languages and 

produced and 

another 

publication was 

translated.      

The target was not 

met    
1 existing 

publication 

translated into an 

indigenous language 

and produced      

1 existing publication 

was translated into an 

indigenous language 

and produced      

none  

  

none  

Educational/ 

research resources 

produced      

Number of 

educational/research 

resources designed 

and produced   

1 educational 
/research resource 

was designed and 

produced      

 2 resources 

were designed 

and produced     

2 

educational/research 

resources designed 

and produced  

2educational/ research 

resources were 

designed and produced  

none  none  

Temporary or 

travelling 

exhibitions hosted 

on site or 

electronically or 
installed    
     

 Number of 

temporary or    

travelling 

exhibitions hosted 

onsite or 

electronically or  
installed      

7 temporary 

travelling 

exhibitions were 

hosted online or 

electronically or 

installed    

10 temporary or 

travelling 

exhibitions hosted 

online or 

electronically or 

installed    

5 temporary or 

travelling exhibitions 

hosted online or 

electronically or 

installed    

 6 temporary travelling 

exhibitions were 

hosted in various 

libraries.  

1  Request from a local 

library  
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Exhibitions 

produced      
Number  of  
permanent 

exhibitions 

produced     

“Tapestry of 

Cultures, 

Connecting 
Cultures” 

exhibition  from 

the previous year 

was completed     

-   1 permanent  
exhibition produced     

     

0  1  This was due to roof 

leaks and floor damage 

where the exhibition was 

to be mounted.  The 

exhibition will be 

mounted during quarter 2 

Number of 

temporary 

exhibitions 

produced      

5 temporary 

exhibitions were 

produced      
 

  

2 temporary 

exhibitions were  
produced       

1 temporary 

exhibition produced 

1 temporary 

exhibition was 

produced 

0 none 

 

 

Stone and iron age exhibition in the Main Building 
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3.3.2 SUB-PROGRAMME 2:   EDUCATION AND OUTREACH      

The programme aims to provide general education to the public on a range of collections in the museum and the roles that these objects play in the promotion of the 

country’s heritage. It also facilitates knowledge acquisition through educational programmes tailored to specific audiences. Furthermore, the programme aims to use 

museum content and objects to reinforce learning and facilitate curriculum assimilation in schools. It also serves as a platform for development of useful art, craft and 

herbal skills which could potentially enable participants to engage in, or access gainful economic activities for our audiences.      
      

Outcomes/Strategic objectives      

Outcome 3: Improved accessibility to information and knowledge      
Outcome 4: Improved audience awareness, engagement and participation in museum programmes and projects      
Outcome 5: Better understanding of museum content and objects by communities from diverse backgrounds      
Outcome 6: Economically and socially, transforming, diverse and cohesive communities    

   

      Outcomes, Outputs, Output Indicators, Targets and Actual Achievements      

Outcome Output Output indicator Audited actual 
performance 

2020/2021 

Audited actual 
performance 

2021/2022 

Planned 

Annual 
Target 

2022/2023 

Actual 
Achievement 

2022/2023 

Deviation from 
planned target to 

Actual 
Achievement 

2022/2023 

Reasons for 

deviations 

Better  
understanding   of the   

museum content and 

objects by 

communities from 

diverse backgrounds       

Presentations     Number of  
presentations 

delivered online or 

onsite      

17 presentations   
were delivered      

  

98 presentations 

were delivered      
100 presentations 

delivered online or  
onsite      

122 presentations 

were delivered onsite  
and offsite  

22  More  schools 

booked visits to 

the museum.  

Teacher’s workshop   Number of 

teacher’s 

workshops held  

-  -  1 teacher’s 

workshop  
1 teacher’s workshop 

was held  
none  none  

Survey of teacher’s 

and learners 

conducted  

Percentage of 

surveyed teachers 

and learners 

reporting a better 

understanding of 

the curriculum  

-  -  70% of surveyed 

teachers and 

learners reporting a 

better  
understanding of 

the curriculum  

94.8% (a total of 154 

was surveyed and 

146 reported better 

understanding of the 

museum content and  
objects)  

24.8%  The majority of 

participants 

reported better 

understanding of 

the museum 

content and  
objects  
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Improved audience 

awareness, 

engagement and    

participation in   
museum programmes   

and  
projects        

Outreach 

programmes  
delivered in new 

areas      

Number of 

outreach 

programmes 

delivered in 

new areas      

7 programmes  
were delivered      

  

10 outreach 

programmes were  
delivered      

5 outreach   

programmes 

delivered in new 

areas      

8 outreach 

programmes 

delivered in new 

areas  

3  Working with 

other stakeholders 

and 1 request from 

the community  

Schools surveyed  Percentage of 

schools 

surveyed aware 

of uMsunduzi 

and Ncome 

Museums  

-  -  5% annual 

improvement in 

awareness reflected 

in schools surveyed  

90.9% (a total of 44 

schools were 

surveyed and 40 s 

reported they were 

aware of 

uMsunduzi 

Museum.    

85.9%  The majority of 

schools surveyed  
were aware of the  
Museum  

Improved  
accessibility to 

information and 

knowledge      

Holiday programmes   Number   of 

holidays    

programmes      
held       

-  1 holiday 

programme was  
held       

1 holiday 

programme held       
3 holiday 

programmes were  
held  

2    as a result of a  
request from the 

local library  

Economically and 

socially transforming, 

diverse and cohesive 

communities      

 

Art/craft/herbal 

workshops         
Number of skills    

workshops held     

    

8 skills workshops 

were facilitated       
12 workshops were 

facilitated  
12 workshops  
facilitated  

12 skills workshops 

were facilitated  

 

none  none  

Survey  of skills 
development 
workshop    
beneficiaries         

Percentage of 

skills    
development 

workshop 

beneficiaries 

reporting 

improved access to 

economic 

opportunities     

 100%  
beneficiaries 

reported improved  
access to economic 

opportunities.        

50% of skills 

development 

workshop 

beneficiaries 
reporting improved  
access to economic 

opportunities          

100 % - all 

beneficiaries 

reported improved 

access to economic 

opportunities 

 

 
 

50%  

 

all  
beneficiaries 

reported 

improved access 

to economic 

opportunities 

none 

 

Commemorative    
events held online or 

onsite      

Number of  

commemorative    
events held online 

or onsite 

2 commemorative  
events were held     

5 commemorative  
events were held     

 

5 commemorative  
events   held online 

or onsite          

5 events were held 

onsite  
 

none none 
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Attendance of 

commemorative day 

events by at least 

four of the categories 

listed below: 

African, 
 White,  Coloured, 
Indian, Youth, male, 

female, Adults     

Percentage of 

commemorative 

day events hosted 

onsite or online 

reflective of 

attendance by at 

least four of the 

categories listed 

below: African,  
White, Coloured, 

Indian, Youth, 

male, female, 

Adults     

- 40% of 

commemorative day 

events were 

reflective of 

attendance by 

diverse population 

groups.     

50% of 

commemorative 

events hosted 

onsite or online 

reflective of 

inclusive 

attendance by at 

least four of the 

groups listed 

below: African, 

White, Coloured,  
Indian, Youth,  
Male, female,  
Adults 

100% - all 5 events   
had reflective 

attendance by at 
least four groups 
identified  

 

50% all 5 events   had 

reflective 

attendance by at 

least four groups 

identified 
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   An aerial view of Ncome Museum 
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NCOME MUSEUM  

4. INSTITUTIONAL PROGRAMME PERFORMANCE INFORMATION      

      
4.1 PROGRAMME 1: ADMINISTRATION P      

      
The purpose of this programme is to provide core support, including purchasing, administrative, financial and human resources to the user departments of the museum to 

ensure that these departments effectively execute their responsibilities. Amongst the interventions of this programme is effective utilisation of various other avenues to 

enhance impact and strengthen resources. In this regard the role of forging strategic partnerships and optimising the use of existing accommodation resources will be 

undertaken and the development of human resource and human capital through internships, learnerships and traineeships will also take place. All these interventions should 

translate into better service rendered to our patrons and growth of our audience base.      

Outcomes/Strategic objectives      

Outcome 2: Efficient resource management for maximum reach and impact      
Outcome 3: Improved accessibility to information and knowledge      
Outcome 6: Economically and socially, transforming, diverse and cohesive communities     

 

   Outcomes, Outputs, Output Indicators, Targets and Actual Achievements      
Outcome Output Output indicator Audited actual 

performance 
2020/2021 

Audited actual 
performance 

2021/2022 

Planned annual target for 

2022/2023 
Actual achievement 

2022/2023 
Deviation from 

planned target to   
actual 

achievement 
2022/2023 

Reasons for 
deviation 

 
  

 Efficient 

resource 

management  
for maximum 

reach   and 

impact      

 Strategic  
partnerships   

     

 Number of 

strategic 

partnerships 

forged      

Negotiations in 

progress - 1 with 

partner (TKZN)   

2 partnerships 

were forged        
 1 strategic partnership  
forged      

      

 1 strategic partner 

forged with The ViZion 

Communication Group  

none  none  

Accommodation   

bed bookings at    
Ncome Museum  

Number of 

accommodation  
 bed bookings at 

Ncome museum  

    

-   114 beds were 

booked  
100 accommodation bed 

bookings at Ncome 

museum          

400 beds were booked  300  Due to block 

bookings in 

some quarters  
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Economically 

and socially   
transforming, 

diverse and 

cohesive  
communities   

  

People with 

work  
experience      

  

Number of   

people afforded 

work exposure 

opportunities 

through   

learnerships/inte- 

rnships/trainees 

hips/in-service 

training        

2 people were 

afforded work   

exposure 

opportunity as 

interns     

2 people were 

afforded work   

exposure 

opportunity 

through 

internship.      

2 people afforded work   

exposure opportunity 

through     

learnerships/internships/ 

traineeships/in-service  
training      

  

2 people were 

afforded work 

exposure opportunity 

through      
learnerships/internships/ 
traineeships/in-service 

training      

none  none  

Improved 

accessibility to 

information and 

knowledge    

Visitors 

engaging   with 

museum    the 

museum  
and its      
programmes   

 Number  of 
visitors recorded 

     943 visitors were 

recorded      
2316 visitors 

were recorded  
1000 visitors recorded  8151 visitors were 

recorded  
7151 more 

visitors  
Due to events 

held on site 

and the  
museum 

opened  
to the public 

as Covid 19 

restrictions 

were scrapped 

off.  

  

4.2 PROGRAMME 2: BUSINESS DEVELOPMENT      

The purpose of this programme is to develop, preserve and promote the museum’s collections as a lasting resource reflecting our national heritage, national identity and the 

museum’s institutional identity. At the centre of this programme is research aimed at knowledge production especially in a manner that contemporaneously draws meaningful 

parallels between the past and the present and provokes meaningful and substantive engagements with heritage and history. The programme seeks to ensure open access to 

information and to make available information resources for the benefit of the general public whom we serve.      
Outcomes/Strategic objectives      

Outcome 3: Improved accessibility to information and knowledge      
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  Outcomes, Outputs, Output Indicators, Targets and Actual Achievements      

Outcome Output Output 

indicators 
Audited   

actual 

performance 
2020/2021 

Audited actual 
performance 

2021/2022 

Planned annual 

target for 2022/2023 
Actual 

achievement 

2022/2023 

Deviation from 

planned 
target to actual 

achievement 

2022/2023 

Reasons    for 

deviations 

Improved  
accessibility 

to 

information 

and 

knowledge    

Library 

materials 

purchased      

Number    of 

library material 

purchased      

28 materials were 

purchased     
36 library 

materials 

purchased      

28 materials 
purchased      

  

30 library material 

were purchased  
2  Due to discount and 

budget allowing for 1 

extra book in a 

quarter   

Research 

projects for 

exhibitions or 

publications 

completed      

Number of 

research 

projects for 

exhibitions or 

publications 

completed      

-    1 research 

project for 

exhibition or 

publication was 

completed      

-  -  -  -  

 Public 
engagements 
held online 
or on-site      

Number of 

public 

engagements 

held online   

or onsite      

2 public 

engagements 

were held      

2  3 public    
engagements 

held (1 online, 2 

onsite)   

2 public 

engagements held    

online or onsite      

 3  1  Error in recording of  
APP targets, deviate 

to 3 instead of 2 

public engagements  

  

    

4.3 PROGRAMME 3: PUBLIC ENGAGEMENT    

 

4.3.1 SUB-PROGRAMME 1:   EXHIBITIONS      

This programme exists primarily to expose the public to museum content with a view to educate and inform and also open up opportunities for co-curation, co-creation and 

joint meaning [1] making between the museum and its various audiences. The exhibitions also provide an avenue and a platform to publicise and market museum offerings 

and to register the museum raison d'être in the minds of various audiences. Exhibitions are great triggers of meaningful engagements leading to production of new knowledge 

and contributing to appreciation of diverse perspectives.   
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  Outcomes/Strategic objectives      

  Outcome 3: Improved accessibility to information and knowledge   

 

  Outcomes, Outputs, Output Indicators, Targets and Actual Achievements      

Outcome Output Output indicators Audited    actual 

performance    
2020/2021 

Audited    actual 

performance    
2021/2022 

Planned annual 

target for 2022/2023 
Actual 

Achievement 
2022/2023 

Deviation from 

planned target 

to actual 

achievement 
2022/2023 

Reasons   for   
deviations 

  

 

Improved  to  
accessibility 

and 

information 

knowledge    

Temporary or travelling 

exhibitions hosted (on-site 

or electronically) or 

installed      

 Number of 

temporary or 

travelling    
exhibitions hosted    
 (on-site or 

electronically) or 

installed      

1 temporary 

travelling 

exhibition was 

hosted online      

1 temporary exhibition 

was hosted online      
 1 temporary or 

travelling    

exhibition hosted   

on-site or 

electronically or 

installed      

The exhibition 

design concept was 

produced and 

approved but the 

exhibition was 

poorly done   

The exhibition 

was installed but 

not opened to the 

public as it was 

deemed 

incomplete 

Information gaps in the 

text and installation 

deficiencies.   

         

4.3.2 SUB-PROGRAMME 2:   EDUCATION AND OUTREACH       
The programme aims to provide general education to the public on a range of collections in the museum and the roles that these objects play in the promotion of the country’s 

heritage. It also facilitates knowledge acquisition through educational programmes tailored to specific audiences. Furthermore, the programme aims to use museum content 

and objects to reinforce learning and facilitate curriculum assimilation in schools. It also serves as a platform for development of useful art, craft and herbal skills which could 

potentially lead to gainful economic activities for our audiences.      
  

Outcomes/Strategic objectives      

Outcome 3: Improved accessibility to information and knowledge      
Outcome 4: Improved audience awareness, engagement and participation in museum programmes and projects      
Outcome 5: Better understanding of museum content and objects by communities from diverse backgrounds      
Outcome 6: Economically and socially, transforming, diverse and cohesive communities     
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Outcomes, Outputs, Output Indicators, Targets and Actual Achievements      

Outcome  Output  Output indicator  Audited   actual 
performance  

2020/2021  

Audited actual 
performance  

2021/2022  

Planned annual 

target for  

2022/2023  

Actual achievement 

2022/223  
Deviation from 

planned target to  

actual achievement 
2022/2023  

Reason for 

deviation  
  

   

 

Better 

understanding of 

museum content 

and objects by 

communities from 

diverse 

backgrounds      

Presentations      Number of  
presentations 

delivered online or on 

- site      

16 presentations 

were delivered      
33 presentations  
were delivered       

   

27 presentations 

delivered online or on-  
site      

 30 presentations 

were delivered 

onsite  
and offsite  

3  Bookings 

received from 

the schools  

Teacher’s workshop  Number of teacher’s 

workshops held  
-  -  1 teacher’s workshop 

held  
1 workshop was 

held   
none  none  

Survey of teachers and 

learners conducted   
Percentage of 

surveyed teachers and 

learners reporting 

better understanding 

of the curriculum  

-  -  70% of surveyed 

teachers and learners 

reporting better 

understanding of the 

curriculum  

72,25% teachers and 

62,75 learners 

reporting better 

understanding of the 

curriculum, 

averaging  
67,5%  

7,25 below target Difficulty in 

securing large 

enough 

samples.    

Improved 

audience 

awareness,  
Engagement 

and   

participation    

in   museum    
programmes   and  
projects      

Outreach programmes  
delivered in new  
areas     

Number of outreach 
programmes 

delivered  
in new areas      

4 outreach 

programmes were 

delivered in new 

areas    

8 outreach 

programmes were 

delivered in new 

areas      

9 outreach 

programmes delivered 

in new areas      

9 outreach 

programmes were 

delivered in new 

areas  

none  none  

Schools surveyed  Percentage of schools 

surveyed aware of 

uMsunduzi and 

Ncome Museums  

-  -  5% schools surveyed 

aware of uMsunduzi 

and Ncome Museums  

10% schools 

surveyed aware of 

uMsunduzi and 

Ncome Museums  

5%  A small sample 

of 10 schools 

was used.  

Improved  
accessibility 

to 

information 

and 

knowledge      

Holiday programme   Number of holiday   

programmes held  
-  1 holiday    

programme held    
1 holiday    

programme  
held      

2 holiday 

programmes were  
held  

1 extra  A need to 

engage leaners 

with an artwork 

on display  

Economically and 

socially  
transforming 

diverse 

Art/craft/herbal 

workshops      

  

Number of skills 

workshops held      
2 skills      
workshops were    
held      

5 skills workshops 

held     
5 skills workshops 

held 
 5 skills workshops 

were held   
None  none  
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and cohesive 

communities      
Survey of   skills  

development   

workshop   

beneficiaries      

  

Percentage of skills   
development 

workshop  
beneficiaries 

reporting   

improved access to 

economic 

opportunities    

-  The target   was not 
met    

  

20% reporting   

improved access to 

economic  
opportunities    

   

71% of beneficiaries  
reported that skills 
development 

workshops have 
improved access to 

economic  
opportunities.  

(7 beneficiaries 

filled survey 

forms.)  

51%  The survey 

sample was too 

small due to 

difficulties in 

tracing 

previously 

trained crafters  

Commemorative  
events held online or 

on-site      

  

Number of  
commemorative  
events held online 

or on-site      

  

6 

commemorative 

events were held   

      

6  
commemorative 
events held (1 

online and 5 onsite)   

6 commemorative 

day events held 

online or onsite       

6 commemorative 

day events were 

held onsite       

none  none  

Attendance of 

commemorative day 

events by at least four 

of the categories listed:   

African, White,  
Coloured, Indian,  
Youth, Male,  
Female, Adults  

Percentage of  
commemorative day 

events hosted onsite 

or online reflective of 

attendance by least 

four of the categories 

listed: African, 

White, Coloured, 

Indian,  
Youth, Male, Female,  
Adults       

  

-  16%    of  
commemorative  
events reflective   of 

inclusive attendance     

by all population  on 
groups (1 out of    
6)      

50% of 

commemorative day 

events hosted onsite or 

online reflective of 

inclusive attendance 

by least four of the 

categories listed:   
 African, White,  
Coloured, Indian,  
Youth, Male, Female,  
Adults       

75% of 

commemorative day 

events hosted on site 

or online were  
 reflective of 

inclusive attendance 

by at least four of 

the listed categories   

25% more  The majority of 

the events had 

inclusive 

attendance  
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Performers at Ncome Museum during Traditional Dance Competition 
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Linking performance with budgets     

 

           2022/2023       2021/2022       

Programme      Budget      Actual 

expenditure      
(Over)under 

expenditure      
Budget      Actual expenditure      Over (under 

expenditure)   

Administration      
      

R’000  R’000  R’000  R’000  R’000  R’000  

Compensation of employees      

      

6 787  6 743  44  6,200  

  

5,905  295  

Goods and services      9 206  8 040  1 166  7,549  6,447  1,102  

Total      15 993  14 783  1 210  13,749  12,352  1,397  

       

  

           2022/2023        2021/2022       

Programme      Budget      Actual expenditure      (Over)under 

expenditure      

Budget      Actual expenditure      Over (under 

expenditure)   

Public engagement      R’000  R’000  R’000  R’000  R’000  R’000  

Compensation of employees      4 187  3 875  312  4,139  4,125  14  

Goods and services      708  281  427  683  661  22  

Total      4 895  4 156  739  4,822  4,786  36  
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           2022/2023           2021/2022       

Programme       Budget      Actual expenditure      (Over)under 

expenditure      

Budget      Actual expenditure     Over (under 

expenditure)   

Business Development      R’000  R’000  R’000  R’000  R’000  R’000  

Compensation of employees      3 475  3 485  -10  3,427  3,071  356  

Goods and services      271  256  15  1,310  1,221  89  

Total      3 746  3 741  5  4,737  4,292  445  

   

  

           2022/2023       2021/2022      

Programme       Budget      Actual expenditure     (Over)under 

expenditure      

Budget      Actual expenditure  Over (under 

expenditure)    

Total by expense items      R’000  R’000  R’000  R’000  R’000  R’000  

Compensation of employees      14 449  14 103  346  13,766  13,101  665  

Goods and services      10 185  8 577  1 608  9,542  8,329  1,213  

Total      24 634  22 680  1 954  23,308  21,430  1,878  
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Strategy to overcome areas of under performance      

The floor damage caused by the roof leaks affected our performance as we could not allow visitors to access some of our exhibition areas and we could not mount a planned 

permanent exhibition planned for the year under review. We appointed a contractor to do roof assessment, a report was received, the roof repair was now part of the 

refurbishment project estimated to start around August.  The floors have been repaired and now visitors can access our exhibition spaces.  At the moment there is no need to 

make any structural adjustment.       

 

Changes to planned targets      

Some indicators were changed during 2022/2023 Annual Performance Plan (APP) and an Annexure was attached to the APP.    

 
 

Photo taken from the Museum herb garden 
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5. REVENUE COLLECTION      

  

Summary of financial information      

           2022/2023            2021/2022           

Sources of revenue      

      

Estimate       Actual Amount    
Collected      

(Over)/Under 

Collection      
Estimate       

      

Actual Amount   
Collected      

(Over)/Under 

Collection      

      R’000      R’000      R’000            

Entrance fees      15  18  4  6  5  -1  

Rent      190  319  129  91  107  16  

Curio shop      29  45  16  20  25  5  

Donations received      1  28  27  5  37  32  

Parking fees      240  252  12  182  197  15  

Investment income      239  311  72  80  113  33  

Other income      55  46  -9  16  21  5  

Internet income      1  1  0  2  2    0  

Grant subsidy      23 409  23 409  0  22,544  22,544  0  

Deferred income      0  238  238  0  0  0  

Fair value adjustments for assets      0  0  0  0  0  0  

Sale of assets      0  0  0  0  0  0  

Transfer from reserves      456  0  -456  362  0  -362  

Total      24 634  24 667  33  23,308      23,051      -257      

Other gains/(losses)   0       0     0      0  0  0  

Deferred income           0  0  0  100     41     -59      
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6.  CAPITAL INVESTMENT       

uMsunduzi Museum consists of a number of old buildings that require increased and ongoing maintenance. The tender for refurbishment of Museum buildings was 

advertised and service providers were appointed to undertake the refurbishment project (Heritage Architect, Mechanical and Electrical consultants). At Ncome a service 

provider was appointed to fix the roofs and ceilings.  Local labour was sourced to paint the Museum building and service provider appointed to fix the damaged fence.   

  

   2022/2023    2021/2022       

  Budget   
   

Actual 

Expenditure   
(Over)/Under  
Expenditure   

Budget   Actual 

Expenditure   
(Over)/Under 
Expenditure   

Infrastructure projects      
R’000   R’000   R’000   R’000   R’000   R’000   

 

Refurbishment of museum buildings and security 

upgrade     

4 000  0  4 000  1,000  2  998  

Maintenance and upgrading of   Ncome Museum  205  179  26  343  138  205  

Total      4 205  179  4 026  1,343  140  1,203  
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PART C: GOVERNANCE      
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1. INTRODUCTION      

Corporate governance embodies processes and systems by which public entities are directed, controlled and held to account. In addition to legislative requirements based on 

a public entity’s enabling legislation, and the Companies Act, corporate governance with regard to public entities is applied through the precepts of the Public Finance 

Management Act (PFMA) and run-in tandem with the principles contained in the King’s Report on Corporate Governance.  Parliament, the Executive and the Accounting 

Authority of the public entity are responsible for corporate governance.      
  
2.  EXECUTIVE AUTHORITY      

Four Quarterly reports, Annual Performance Plan -2023/2024 were submitted to the Department of Sports, Arts and Culture as per dates below.  No issues were raised 

in the report except the concern on 2 indicators i.e., low visitor numbers and attendance of commemorative events by diverse audiences.  These has been attended to by 

revising the indicators and their technical indicator descriptions in the Annual Performance Plan 2022/2023, attached as annexure A, the reports were sent as below:       

• Quarter 1 report submitted on 29/07/2022   
• Quarter 2 report submitted on 28/10/2022  

• Quarter 3 report submitted on 30/01/2023  

• Quarter 4 report submitted on 28/04/2023   
Annual Performance Plan – 2023/2024 submitted on 13/03/2023  

Shareholder’s compact – 2023/2024 submitted on 14/02/2023   

 

3. THE ACCOUNTING AUTHORITY/COUNCIL       

Introduction      

The Council is appointed in terms of the Cultural Institutions Act, 119 of 1998 and provides an oversight supervision of the institution. The term of the present Council 

commenced 1 December 2020.       

  

The role of the Council is as follows:     

a) To formulate policies.    

b) To hold, preserve and safeguard all movable and immovable property of whatever kind placed in the care of or loaned or belonging to the declared institution concerned.    

c) To receive, hold, preserve and safeguard all specimens, collections or other movable property placed under its care and management under section 10(1).     d) To raise 

funds for the institution.     

d) To manage and control the moneys received by the declared institution and to utilise those moneys for defraying expenses in connection with the performance of its 

functions.       
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e) To keep a proper record of the property of the declared institution, to submit to the Director-General any returns required by him or her in regard thereto and to cause proper 

books of account to be kept.       

f) To determine, subject to the Act and with the approval of the Minister, the objects of the declared institution.      

     

Council Charter      

Operations of the Council are regulated by the Cultural Institutions Act 119 of 1998. The Council Charter was reviewed and approved by Council in 2021.  

    

Composition of the Council 
Name Designation (of 

the Public in terms 

Entity structure) 
Board 

Date appointed 

 

Date resigned Qualifications Area of expertise Board Directorships 

(List the entities) 

Other Committees or Task    Teams 

(e.g.Audit committee Ministerial 
task team) 

No.  of   
meetings 

attended 

 

Prof MR Mchunu      Chairperson   1/12/2020      N/A      PhD      Heritage        Luthuli Museum      EXCO    4 

Mrs Z Dlamini      Deputy  
Chairperson    

1/12/2020      

  

N/A      Bachelor of     
Management    
Leadership       

Post Graduate Diploma in   

Management  

Practice  

Finance         Zululand District  
Municipality      

  

Finance Committee      

  

EXCO  

4 

 

4 

Mr T Sithole      

      

Member      1/12/2020      N/A      BSc Engineering       
Masters in Engineering    
(Asset Management)   

Project       
Management   

 Human Resources   Committee      4 

Mrs C Fani      Member      1/12/2020      N/A      BBA Hons      Governance     

     

Western Cape Cultural      
Commission       
Western Cape Gambling    
Board      
Western Cape Liquor      
Tribunal      

Audit and Risk Committee    

   

Finance Committee      

3 

 

 

3 
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Mr B Dube      Member      1/12/2020      N/A       B.Tech  -   Business    
Management       

Master of Philosophy in   

Development    
Finance      

 Leadership 

Governance    
CATHSETA      Human Resource Committee       

     

  

Core Functions Committee    

3 

 

4 

Adv S Magaqa      Member      1/12/2020      N/A      LLB       Law         KZN Museum       Human Resource    

Committee      

CORE Functions    

Committee      

4 

 

4 

Mr K Govender   

    

 Member      1/12/2020      N/A      Chartered Accountant  

(SAICA)       
 B. Com Honours     

c Finance      

       

   

Gauteng     Gambling  
Board   
Makkinktech (Pty)  
Ltd      

 Finance Committee      

   

5 

  

Committees  

     
01 APRIL 2022 TO 31 MARCH 2023      

Committee      No. of meetings held      No. of members      Name of members      

Finance Committee      5     3  Mr K Govender (Chairperson)       
Mr T Sithole       
Mrs Z Dlamini      

                          

01 MARCH 2022 to 31 MARCH 2023      

Audit and Risk Committee         

            

      

  

4  

  

3 

Adv M.J Ralefatane (Chairperson)      
Mr E Sithole       
Ms C Fani       

            

 01 APRIL 2022 TO 31 MARCH 2023      

Committee      No. of meetings held      No. of members      Name of members      

Human Resources Committee               4           3 Mr T Sithole (Chairperson)       
Mr T Dube       
Adv S Magaqa      
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01 APRIL 2022 TO 31 MARCH 2023     
Committee      No. of meetings held      No. of members      Name of members      

Core Functions Committee      4  3    Adv S Magaqa (Chairperson)  
  Mr T Dube      

 

Remuneration of Council members    

Council members are paid as per National Treasury directive: Adjustment of the remuneration levels: service benefits packages for office bearers of certain statutory 

and other Institutions issued in each financial year. Council members are paid a meeting fee as per sub-category D1 of the said directive.    
Council remuneration per each attendance was as follows:       
Chairperson’s meeting fee for the year ended 31 March 2023 was R 2 172      
Vice Chairperson’s meeting fee for the year ended 31 March 2023 was R 1 974       

Member’s meeting fee for the year ended 31 March 2023 was R 1 795  

  

PERIOD 01 APRIL 2022 – 31 MARCH 2023  

Name      Remuneration (meeting fee)      
R’000  

Other allowance     Other re-imbursements      
R’000  

Total      
R’000      

     

Dr MR Mchunu (Chairperson)      
      

52 128 0 1 200 53 328 

Mrs Z Dlamini (Deputy Chairperson)      
      

65 142 0 1 200 66 342 

Mr T Sithole (Member)      
      

35 900 0 5 455 41 355 

Mrs C Fani (Member)      
      

43 080 0 1 200 44 280 

Mr B Dube (Member)      
      

43 080 0 1 200 44 280 

Adv S Magaqa (Member)      
       

46 670 0 1 200 47 870 

Mr K Govender (Member)      
      

50 260 0 1 200 51 460 

Total      336 260 0 12 655 348 915 
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4.  RISK MANAGEMENT       

The Museum has a Risk Management Policy and has updated the strategic risk register to determine the effectiveness of its risk management strategies and to identify new 

and emerging risks. Council has established an Audit and Risk Committee that reports to it on the overall system of risk management, especially the mitigation of 

unacceptable levels of risk. The Committee advises the entity on risk management and independently monitors the effectiveness of the system of risk management.  Risks 

are grouped into categories, namely: i) Financial ii) Service delivery iii) Human Resources iv) Fraud v) Strategic vi) Security. Management is responsible for managing 

the risks which transmit into improvements in the Museum performance, and individual staff are tasked to address problems identified.  An Operational Risk Management 

Register is also available.    

      

5. INTERNAL CONTROL UNIT       

Due to the size of the Museums, it does not have an internal control unit; however, this task is outsourced to an audit firm. Its tasks are explained below. The 

administration unit continues to implement relevant internal controls and undertakes continuous assessment of accounting and appropriate internal controls.   

      

6. INTERNAL AUDIT AND AUDIT COMMITTEES       

The internal audit function assists the Museum to accomplish its objectives by bringing a systematic and disciplined approach to evaluating and improving 

the effectiveness of risk management control and governance processes. The Risk Management Strategy, including the Fraud Prevention Plan. This must be 

done through furnishing analyses, appraisals, recommendations, counsel and information concerning the activities that have been reviewed as well as 

regular follow ups.      

  

Key activities and objectives of the Internal Audit firm is to assess the effectiveness of the area listed below:   

a) Internal control processes      

b) The information systems environment      
c) The reliability and integrity of financial and operational information      

d) The effectiveness of operations of uMsunduzi Museum           

e) Compliance with laws, regulations, policies, contracts and controls      

f) The safeguarding of assets      
g) The economical and efficient use of resources      
h) The achievement of established operational goals and objectives   

    
Key activities and objectives of the Audit Committee are:       

a) To provide assurance that the Museums comply with relevant laws and regulations      
b) To provide assurance on the effective delivery of quality service in an efficient, transparent and economical manner      
c) To review the work performed by the Internal Audit firm       
d) To recommend and review accounting policies       
e) To provide assurance on the accuracy of financial information submitted to Council       
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f) To advise Council on the current status of the finances and make recommendations, where necessary       
g) To review the AFS submitted to the Auditor-General for statutory audit       
h) To review risk management       

   

COMMITTEES: AUDIT AND RISK 01 APRIL 2022 TO 31 MARCH 2023      

The tabled below discloses relevant information on the audit committee members      

Name      Qualifications    Internal or external     If internal, position in 

the public entity      
  Date appointed      Date Resigned      No.  of meetings attended     

    

Adv M.J Ralefatane (Chairperson)   LLB      External      N/A      21/04/2021      N/A 4 

Mr E Sithole      MBA      External      N/A      28/04/2021      N/A 3 

Ms C Fani      BBA Hons      Internal      Council Member      01/12/2020      N/A  

3 

   

Remuneration of Audit Committee Members (External members)      

Chairperson’s meeting fee for the year ended 31 March 2023 was R4 446      
Member’s meeting fee for the year 31 March 2023 was R2 698   
 

Period from 01 APRIL 2022 to 31 MARCH 2023  

      

Initials and Surname of member       Member’s fee  

R’000 

Other reimbursements 

R’000 

Total 

R’000 

Adv M.J Ralefatane (Chairperson)   44 460 1 200 R45 660 

Mr E Sithole       5 396 1 500 R6 896 

TOTAL      R49 856 2 700 R52 556 
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7. COMPLIANCE WITH LAWS AND REGULATIONS      

The Museum continues to ensure compliance with laws and regulations. During 2022/23 financial year, 02 museum officials attended meetings and training 

on Supply Chain Management and Annual Financial Statements specimen organised by the DSAC and National Treasury. 

 

8.  FRAUD AND CORRUPTION        

The Museum ‘s Fraud Prevention Policy was reviewed and staff was workshopped on the importance of reporting untoward, fraudulent and corrupt activities to relevant 

officials and to the fraud hotline number. Posters on fraud reporting were displayed on Museums notice board.  A Fraud Risk Register is in place.    

  

9.  MINIMISING CONFLICT OF INTEREST      

All staff, more in particular the supply chain management unit have completed declaration of business interest forms and furthermore internal controls are 

prevalent to detect frequent usage of service providers, albeit inadequate due to lack of segregation of duties in the unit.    

  

10. CODE OF CONDUCT       

The Museums implement the Code of Conduct policy which enforces good behavioural attributes of staff. The code of conduct is visible displayed on the staff notice 

board.       

  

11. HEALTH SAFETY AND ENVIRONMENTAL ISSUES      
There were no significant incidents during the year.      

  

12. COMPANY /BOARD SECRETARY  

The Museum does not have a Company Secretary instead it has a Personal Assistant to the Director who also serves as the Council/ Board Secretary. 

      
13. SOCIAL RESPONSIBILITY      

The Museums have contributed in a variety of ways:       
• National days have been commemorated and on-site and community participation has been encouraged.    
• To grow heritage awareness and increase traditional craft and other skills the Museums offers a variety of skills workshops during the year.      
• To contribute to the development of the youth, relevant educational programmes are offered to learners.       
• Council made contribution towards KZN flood disaster this was handed over to Gift of the Givers.   
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14. AUDIT COMMITTEE REPORT      

I am pleased to present the Audit and Risk Committee (Committee) report on the activities for the financial year ended 31 March 2023 which is the last 

Annual Report to be issued by this Committee as its term of office is coming to an end in November 2023.  For the past three financial years, the 

Museum obtained unqualified audits (two consecutive clean audits and one with few findings).    

  

BACKGROUND       

The committee’s key role is to assist Management and Council in discharging their duties.  This report provides how the Committee carried out its 

activities for the year 2022/23 as articulated below.  The Committee achieved more during the financial year but in this report, it would be mentioning 

the summary of the activities.   

      

TERMS OF REFERENCE       

The committee’s terms of reference are informed by various relevant provisions mainly the Companies Act, 2008 (as amended), The King Report of 

2016 (King IV), Public Finance Management Act 1 of 1999 (PFMA), the referred Terms of Reference are approved by the Council and also the 

Museum’s approved Policies.   

  

ROLES AND RESPONSIBILITIES       

The Committee’s roles and responsibilities are well articulated in the Terms of Reference.  We further report that in the discharge of our duties and 

functions, we strived to comply with our approved terms of reference which will not be necessary to repeat them here.  

      
COMPOSITION OF THE COMMITTEE       

The committee is appointed by Council and it consists of at least two independent members including the Chairperson and one Council member.  In 

constituting this Committee mixed skills was considered in order to capacitate the functioning of the Committee.  

    

ATTENDANCE OF MEETINGS AND REMUNERATION    

The committee met at least four times in the fiscal year as per its approved committee Terms of Reference. During the financial year four meetings were 

held and two special meetings, Information on the committee is presented on page 38 of this Annual Report and the remuneration of the committee 

members is contained in this Annual Report on page 43.       
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EFFECTIVENESS OF THE INTERNAL CONTROLS       

As one of the principal responsibilities of the Committee, we are pleased to state that the internal control systems are in place and were regularly assessed 

and tested with the assistance of our functional Internal Auditors who reports to the Committee on a quarterly basis. The Museum benefitted from the 

application of the adequate, efficient and effective controls which was evidenced by the unqualified audit opinion obtained for the year under review.   

      
RISK MANAGEMENT AND LEGAL REQUIREMENTS      

The risk management is crucial for any operating establishment especially under these ever-changing environments and the Committee had to be vigilant 

and strengthening the oversight role. The Museum. The Risk landscape in our Country prevalently increasing to such that most of the entities become 

vulnerable and instrument to corruption in that corruption starts at the entities where internal controls and risk management are weak. For the period that 

this Committee occupied office at this Museum, there were no allegations or suspicions of either fraud and corruption or any form of financial 

mismanagement. The Museum has identified and assessed the risks, put the enablers in place and monitored the risk management progress.   

          
INTERNAL CONTROLS       

Internal Audit provided the Committee and Management with assurance that the internal controls are adequate and effective. This is achieved by means 

of the risk management process, as well as the identification of corrective actions and suggested enhancements to the controls and processes. The internal 

controls within the Museum regarding the financial and risk management are adequate and effectively although the External Auditors identified some 

findings relating to procurement of goods and services were the interpretation and understanding of the National Treasury prescripts were in issue and on 

the other part it was attributed by incapacity at the Museum where other units such as Finance Unit was under capacitated.  

      
INTERNAL AUDIT        

Based on the contents and quality of quarterly reports from the Internal Auditors, we are satisfied with their performance as it was even confirmed by the 

external Auditors in their management and audit opinion reports. The external Auditors’ reports showed improvements on the financials and we are 

grateful for that.   

  

ASSESSMENT AND EVALUATION OF FINANCIAL STATEMENTS      

The review that was conducted by the Committee is a high-level review after the Internal Audit has performed the detail review of the transactions. The 

monitoring of budget management at the Museum is also assisted by the existence of Finance Committee. There were no financial misstatements 

identified instead there were rather improvements on the financial statements. Following the review by the committee of the Annual Financial Statements 

of the Museum for the year ended 31 March 2023, the committee was of the view that, in all material respects, it complies with the relevant provisions of 

legislation and Statements of Generally Recognised Accounting Practices and fairly present the financial position of the Museum.  
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PERFORMANCE MANAGEMENT AND REPORTED PERFORMANCE AGAINST PRE-DETERMINED OBJECTIVES       

Constraint financial resources being generally the limitation, the Museum still achieved the most targets pre-determine for the year under review with 

only three targets unachieved.   

      
LIQUIDITY AND GOING CONCERN       

The committee has considered and assessed the Museum’s liquidity and going concern status in the preparation of the AFS. Upon the review of the 

Museum’s cash flow forecast and the net assets, the committee was satisfied that the Museum is a going concern as also confirmed by the Internal 

Audit’s review that the annual financial statements were prepared on the going concern basis.      
      

REGULATORY COMPLIANCE       

The Museum continues to ensure compliance with laws and regulations. During 2022/23 financial year, 02 museum officials attended meetings and training on Supply 

Chain Management and Annual Financial Statements specimen organised by the DSAC and National Treasury which is comforting that going forward there will be 

smooth procurement processes. 

 

The committee exercises oversight on compliance with accounting standards, financial reporting requirements and statutory compliance including the 

National Treasury prescripts. A formal process is in place ensuring compliance with laws, regulations and policies which was comforting to find that 

even disclosure of conflicts of interest, risk management processes and delegation of authority are in place and adhered to.    

      

 FRAUD AND CORRUPTION   

The Museum ‘s Fraud Prevention Policy was reviewed and staff was workshopped on the importance of reporting untoward, fraudulent and corrupt 

activities to relevant officials and to the fraud hotline number. Posters on fraud reporting were displayed on Museums notice board.  A Fraud Risk 

Register is in place for monitoring purposes. As the Committee, we are pleased that there was no incidence of fraud, corruption and unethical behaviour 

that have occurred or suspected which can only tell that the controls are adequate and effective. has occurred in the period under review.   

  

AUDITOR’S REPORTS       

The Audit Committee concurs and accepts the conclusions of the External Auditors’ on the Annual Financial Statements. The unqualified opinion 

achieved by the Museum is evidence of the existence of the effectiveness of the control systems and the hard work of the participants.   
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CONCLUSION       

On behalf of the committee, let me take this opportunity to thank all the participants during the year which resulted in the good performance by the 

Museum. I further would like to thank the Museum Council for the unconditional support and excellent leadership the Committee enjoyed during its stay 

at the Museum. The Department of Sport, Arts and Culture as well played an important role by providing training to the Museum staff members. Lastly, 

it gives the Committee pleasure to leave a positive legacy where the new Committee will continue.    

      

Yours sincerely       

On behalf of the Audit and Risk Committee   

 

     
______________________     
Adv M.J Ralefatane  

Chairperson of the Audit Committee   

On behalf of the Audit and Risk Committee  

uMsunduzi Museum 

31 July 2023 
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15. B-BBEE COMPLIANCE PERFORMANCE INFORMATION      

The following table has been completed in accordance with the compliance to the BBBEE requirements of the BBBEE Act of 2013 and as determined by the 

Department of Trade, Industry and Competition.    

   

Has the Public Entity applied any relevant Code of Good Practice (B-BBEE Certificate Levels 1 – 8) with regards to the following:     

Criteria      
Response Yes / 

No      

Discussion      
(include a discussion on your response and 

indicate what measures have been taken to 

comply)   

Determining qualification criteria for the issuing of licences, concessions or other 

authorisations in respect of economic activity in terms of any law?      

No            

Developing and implementing a preferential procurement policy?      Yes      The Museum has a SCM policy in place     

Determining qualification criteria for the sale of state-owned enterprises?      No       

Developing criteria for entering into partnerships with the private sector?      No            

Determining criteria for the awarding of incentives, grants and investment schemes in support 

of Broad Based Black Economic Empowerment?     

No          

         
Approved by  

__ __________________ 

Prof MR Mchunu 

Chairperson of Council  

uMsunduzi Museum  

Date:  31 July 2023 
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A group performing isicathamiya at Ncome during Traditional dance competition 
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PART D: HUMAN RESOURCE MANAGEMENT 
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 uMsunduzi Museum staff bidding farewell to Mr Alpheus Thusi’s (centre) after serving the Museum for over three decades.  
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1. INTRODUCTION       

Overview of Human Resources matters at the Museum.       

The museums have conducted a number of organizational developmental interventions during the reporting period.          
  

Set HR priorities for the year under review and the impact of these priorities       

A human resources operational plan was further developed and implemented by the entity during the reporting period.       
      

Workforce planning framework and key strategies to attract and recruit a skilled and capable workforce       

The museum filled the position of the Deputy Director: Core Function, HOD: Education and Outreach and Education, Collections Officer and Education officer during 

the reporting period.  Staff received 4.5% cost of living salary increases as per available resources after negotiations with the union, salary packages remain a constraint 

with regard to retaining and recruiting personnel.       
      
Employee performance management framework      

During the reporting period, performance reviews were done as planned and good performing staff received their performance bonuses as per management resolution.       
    

Employee wellness programmes       

In collaboration with health institutions the entities observed World Aids day and wellness day.       
  

Policy development       

The entity reviewed 8 polices and develop 1 with a Manual (PAIA) which were all approved by council during the period for implementation.       

Challenges faced by the Museums      

During the reporting period the entity continued to face financial constraints resulting in increasing staff salaries below the inflation rate and this affect staff morale.    

      
Future HR plans/ goals       

The entity wishes to perform job grading for all posts since the last one was done in 2004, with the assistance of the reserves which the museum had at the time, a letter 

was written to DASC to assist with funding to carry out this exercise as the Museum cannot afford to do this exercise within its available resources.   
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2. HUMAN RESOURCE OVERSIGHT STATISTICS    

    

Personnel Cost by programme: Permanent staff   

Programme      Total Expenditure 

for the entity 

(R’000) 

Personnel 

Expenditure 

(R’000) 

Personnel exp. as a % of 

total expenditure 

 No. of employees Average 

personnel cost 

per employee 

(R’000) 

Administration       

22, 674 

 

6,743         29.74%       21  321       

Public Engagement      3,875         17.09%       11      352      

Business Development      3,485                                  15.37%       8     436      

Total      22,674 14,103                           62.20%             40  370      

        

  Personnel Cost by programme: Temporary staff and Internship       

Programme      Total Expenditure 

for the entity 

(R’000) 

Personnel 

Expenditure 

(R’000) 

Personnel exp. as a % 

of total expenditure 

No. of employees Average 

personnel cost 

per employee 

(R’000) 

Administration       

22,674 

 

371 81.90% 26 14  

Public Engagement      27 5.96% 3 9  

Business Development     

   

55 12.14% 3                

18  

Total      22,674 453 100% 30 

 

      15 

 

Total compensation of 

employees      

22,674 14,103        
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Personnel cost by salary band       

Programme      Total Expenditure for 

the entity (R’000) 

Personnel 

Expenditure (R’000) 

Personnel exp. as a % of   

total exp. (R’000) 

 

No. of employees Average personnel cost 

per employee (R’000) 

Top Management       

22,674 

 

3,353 14.79% 4 838 

 

Senior Management      1,826 8.05% 3 609 

 

Professional qualified      1,776 7.83% 4 444 

 

Skilled      4,813 21.23% 19 253 

 

Semi-skilled      1,766 7.79% 10 177 

Total      22,674 13,534 59.69% 40 338 

  

Performance rewards   

Programme//activity/objective      
Performance    

rewards      

Personnel Expenditure  

(R’000)      

% of performance rewards to   total 

personnel cost (R’000   

Top Management      1  

  

3,353  0,03%  

Senior Management      0  

  

1,826  0%  

Professional qualified      1  

  

1,776  0,06%  

Skilled       2  

  

4,813  0,04%  
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Semi-skilled      0  

  

1,766  0%  

Unskilled      0  0  0%   

 

TOTAL      4 13,534  0,03%  

 

Training Costs       

Programme      Personnel  

Expenditure   

(R’000)      

 Training         

Expenditure      

(R’000)     

  

Training      

Expenditure as a 

% of Personnel 

Cost.      

  No. of    

employees  

trained      

  

Average training cost pe employee        

  

Administration       

14,103 

65 

 

0.46% 5 

 

13 

 

Business Development      39 

 

0.28% 5 

 

8 

 

Public engagement      28 

 

0.20% 4 

 

7 

 

Total       14,103 132 0.94% 14 9 

    

 

 



Annual Report for 2022/23 Financial Year 
UMsunduzi Museum 

 
 

59  
 

Employment and vacancies      

Programme       2021/2022           

No. of Employees    

      

2022/2023           

Approved Posts      

2022/2023           

No. of Employees  

2022/2023 

Vacancies  

% of vacancies      

Administration      22 22 21 1 4.77% 

Business Development      6 8 8 0 0.00% 

Public engagement      11 12 11 1 9.10% 

Total      39 39 40 2 7.5% 

   

Programme      2021/2022      

No. of Employees 

2022/2023 

Approved 

Posts 

 2022/2023     

No. of 

Employees 

 2022/2023 

Vacancies 

 % of vacancies    

Top Management      3  4 4  0 
 

0.0% 

Senior Management      3  3 3  0  0.0% 

Professional qualified      3  4 4  0  0.0% 

Skilled       20  20 19  1  5% 

Semi-skilled      11  11 10  1 
 

10% 

Unskilled      0  0 0  0  0.0% 

TOTAL      40  42 40  2  5% 
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Employment changes       

Salary Band      Employment at beginning of 

period       

Appointments       

   

  Terminations      Employment at end of the period      

Top Management      3        1  1  3 

Senior Management      3        0  0  3 

Professional qualified      3       1  0  4 

Skilled       20       1  2  19 

Semi-skilled      11       0  0  1 1 

Unskilled      0      0   0  0 

Total      40      3  3  40 

 

Reason for staff leaving  

Reason      Number      % of total no. of staff leaving      

Resignation      1                                                         50% 

Dismissal      0 0 

Retirement       

1 

                           50%       

Ill health      0       0         

Expiry of contract      0       0         

Other      0       0      

Total      

   

2      100%      

Explanations: Two vacancies became available towards the end of the financial year 2022/2023 and will be filled in the new financial year.  
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Labour Relations: Misconduct and disciplinary action      

     

Nature of disciplinary Action      Number       

Verbal Warning      0      

Written Warning      0  

Final Written warning      1     

Dismissal      0      

Total      1      

 

Equity target and employment equity status    

LEVELS MALE 

 African   Coloured Indian   White 

Current Target Current Target Current Target Current Target 

Top Management      3 0 0 0 0 0 0 0 

 

Senior Management      2 0 0 0 0 0 0 0 

 

Professional qualified      1 0 0 0 0 0 0 0 

 

Skilled 6 0 0 0 1 0 0 0 

 

Semi-skilled      5 0 0 0 0 0 0 0 

 

Unskilled    0 0 0 0 0 0 0 0 

 

TOTAL    17 0 0 0 1 0 0 0 
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Levels                    FEMALE                            

  African   Coloured     Indian   White    

      Current  Target  Current   Target    Current  Target  Current    Target  

Top Management      1  0  0   0    0  0  0    0  

Senior Management      1  0  0   0    0  0  0    0  

Professional qualified      2  0  0   0    0  0  1    0  

Skilled       11  0  1   0    0  0  0    0   

Semi-skilled      5  0  0   0    0  0  0    0  

Unskilled      0  0  0   0    0  0  0    0  

TOTAL      20  0  1   0    0  0  1    0   
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 Levels               DISABLED STAFF            

  Male Female                    

      Current   Target  Current  Target 

Top Management      0  0 1 0 

Senior Management      0  0 0 0 

Professional qualified      0  0 0 0 

Skilled       0  0 0 0 

Semi-skilled      0  0 0 0 

 

Unskilled      0  0 0 0 

 

TOTAL      0  0 1 0 

 

 

Utilization of leave 

© 

Item      Number of staff      Percentage      

Number of staff with less than 5 days to take leave      
0 0 

Number of staff with more than 5 days to take leave      39 97.5% 

Number of staff not eligible to take accrued leave    11 27.5% 

TOTAL      50 100% 
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        A group performing isigekle during Traditional dance Competition at Ncome  
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PART E: PFMA COMPLIANCE REPORT 
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1. IRREGULAR, FRUITLESS AND WASTEFUL EXPENDITURE AND MATERIAL LOSSES   

1.1. Irregular expenditure 

a) Reconciliation of irregular expenditure 

Description 2023 2022 

R’000 R’000 

Opening balance 2,867,699 2,867,669 

Add: Irregular expenditure confirmed 0  

Less: Irregular expenditure condoned 0  

Less: Irregular expenditure not condoned and removed 0  

Less: Irregular expenditure recoverable 0  

Less: Irregular expenditure not recovered and written off 0  

Closing balance  2,867.669 2,867,669 

 

Accounting authority has not condoned and removed the irregular expenditure incurred from prior periods. 

Although the Auditor General of South Africa has reported on the irregular expenditure for the current financial year amounting to R214 312 in relation to 

local content, the Museum is currently assessing the expenditure whether it meets the definition of an irregular expenditure and the expenditure has not been 

confirmed. 

 

The Museum is of the view the service providers were asked to complete SB6.2 forms in relation to local content and the bidding document forms were used 

in arriving at the appropriate selection of a winning bid, where the service providers did not meet the prescribed percentages in relation to local content of 

specific goods and services were not selected. 

 

The Auditor is of the view the local content bidding document should have been included in the initial specifications to the service providers 

 

 



Annual Report for 2022/23 Financial Year 
UMsunduzi Museum 

 
 

67  
 

b) Details of current and previous year irregular expenditure (under assessment, determination, and investigation) 

Description1 2023 2022 

R’000 R’000 

Irregular expenditure under assessment 214,312 0 

Irregular expenditure under determination 0 0 

Irregular expenditure under investigation 0 0 

Total2  214,312 0 

 

Although the Auditor General of South Africa has reported on the irregular expenditure for the current financial year amounting to R214 312 in relation to 

local content, the Museum is currently assessing the expenditure whether it meets the definition of an irregular expenditure. 

 

The Museum is of the view the service providers were asked to complete SB6.2 forms in relation to local content and the bidding document forms were used 

in arriving at the appropriate selection of a winning bid, where the service providers did not meet the prescribed percentages in relation to local content of 

specific goods and services were not selected. 

 

The Auditor is of the view the local content bidding document should have been included in the initial specifications to the service providers 

 

c) Details of current and previous year irregular expenditure condoned 

Description 2023 2022 

R’000 R’000 

Irregular expenditure condoned 0 0 

Total  0 0 

 
1 Group similar items 
2 Total unconfirmed irregular expenditure (assessment), losses (determination), and criminal conduct (investigation) 
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The accounting authority has not yet condoned the irregular expenditure. 

 

d) Details of current and previous year irregular expenditure removed - (not condoned) 

Description 2023 2022 

R’000 R’000 

Irregular expenditure NOT condoned and removed 0 0 

Total  0 0 

 

The accounting authority has not yet condoned and removed the irregular expenditure. 

 

e) Details of current and previous year irregular expenditure recovered 

Description 2023 2022 

R’000 R’000 

Irregular expenditure recovered 0 0 

Total  0 0 

 

f) Details of current and previous year irregular expenditure written off (irrecoverable) 

Description 2023 2022 

R’000 R’000 

Irregular expenditure written off 0 0 

Total  0 0 
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Additional disclosure relating to Inter-Institutional Arrangements 

The Museum is not involved in Inter – Institutional arrangements 

 

 

g) Details of current and previous year disciplinary or criminal steps taken as a result of irregular expenditure 

There are no criminal steps that have been taken because irregular expenditure did not result in losses for the Museum, they were incurred as a result of 

oversight and continuous training is being provided so that relevant staff is empowered. However, frequent changes to PFMA and treasury regulations will 

always pose a challenge. This is so because the Museum may not know of all the treasury regulation changes and updates.  

1.2. Fruitless and wasteful expenditure 

There was no fruitless and wasteful expenditure incurred. 

1.3. Additional disclosure relating to material losses in terms of PFMA Section 55(2)(b)(i) &(iii)) 

There are no additional disclosures relating to material losses in terms of PFMA. 

2. LATE AND/OR NON-PAYMENT OF SUPPLIERS 

Description Number of invoices Consolidated Value 

 R’000 

Valid invoices received 743 7,580,921 

Invoices paid within 30 days or agreed period 743 7,580,921 

Invoices paid after 30 days or agreed period 0 0 

Invoices older than 30 days or agreed period (unpaid and without dispute) 0 0 

Invoices older than 30 days or agreed period (unpaid and in dispute) 0 0 
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3. SUPPLY CHAIN MANAGEMENT 

3.1. Procurement by other means 

There were no Procurement by other means 

3.2. Contract variations and expansions 

 

Project description Name of supplier Contract 

modification type  

(Expansion or 

Variation) 

Contract number Original contract 

value 

Value of previous 

contract expansion/s 

or variation/s (if 

applicable) 

Value of current 

contract expansion or 

variation 

    R’000 R’000 R’000 

Refurbishment and upgrade 

of uMsunduzi Museum 

Buildings: Appointment of 

Electrical Engineer 

HAMSA 

CONSULTING 

ENGINEER 

Expansion MS 03 OF 2021 332, 028 N/A 723, 272 

Total 332,028  723,272 
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PART F: FINANCIAL INFORMATION 
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1. REPORT OF THE EXTERNAL AUDITOR   
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2. ANNUAL FINANCIAL STATEMENTS   
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