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Report of the Select Committee on Public Services on oversight activities undertaken during the 4th Parliament, dated 25 March 2014
1. Introduction

The Select Committee on Public Services is mandated to do oversight over the Departments of Public Works (DPW), Human Settlements (DHS) and Transport (DoT). The committee’s oversight focus is situated between the boundaries of national, provincial and, at times, local government implementation of national policies in the sectors of public works, human settlements and transport.

The committee plays an important role in the processing of legislation as well as overseeing the translation of national policies into programmes through which services are delivered in the provincial sphere of government. The three departments mentioned above, form the core of the built environment and infrastructure sector of the country. The committee further does oversight over the entities that report to the Ministers of Public works, Human Settlements and Transport.

The rest of this report provides detail on the committee’s oversight work over the five years. It lists the departments and its entities, reflects on the committee’s oversight methodology, provides key statistics of meetings, legislation processed, highlights challenges and issues that emerged from oversight visits and meetings, oversight trips that were undertaken, and reflects on the role of the committee in the national intervention in Limpopo. The final section of this report lists issues and challenges that emerged from May 2009 to March 2014 that are important for the committee’s oversight function during the fifth session of parliament.

1.1 Purpose of the report

The report provides an account of the work of the committee during the 4th Parliament. Its main purpose is to inform the members of the fifth Parliament of key issues that emerged from the oversight and legislative programme of the DHS, DPW and DoT and its entities from 2009 to 2014. 
1.2 Functions of the Select Committee on Public Services
The committee is mandated to:

· Monitor the financial and non-financial performance of government departments and their entities to ensure that national objectives are met;
· Process and pass legislation; and
· Facilitate public participation in Parliament relating to issues of oversight and legislation.

1.3 Departments and entities that fall within the committee’s oversight focus

a) Department of Human Settlements (DHS):

      Entities:

	Name of Entity
	Mandate of Entity

	HDA

(Housing Development Agency)
	· To identify, acquire, hold, develop and release well-located land and buildings for human settlements

· To provide project management support and housing development services

	NHFC
(National Housing Finance Corporation)
	Broadening and deepening access to affordable housing finance for the low to middle income households.

	NURCHA

(National Urban Reconstruction and Housing Agency)
	To ensure the availability of bridging finance to small, medium and established contractors building low and moderate income housing and related community facilities and infrastructure.

	RHLF

(Rural Housing Loan Fund)
	· To facilitate housing credit to low income rural households: including communal land, rural towns, small towns;

· To support Government’s Rural Development priority (specifically the Comprehensive Rural Development Programme);

· To support government’s effort to expedite housing delivery in rural areas through administering the delivery of the Individual Rural Housing Voucher Programme – once implementation is approved by MINMEC.

	SHRA

(Social Housing Regulatory Authority)
	To invest in social housing and be able to regulate the sector.


b) The Department of Public Works (DPW):

      Entities:

	Name of Entity
	Mandate of Entity

	ASA

(Agrément South Africa)
	The legislative mandate of Agrément South Africa is to be an “independent organisation, to bring impartial judgements to the evaluation of innovative construction products and systems in the interest of the consumer”. Its mandate states further that Agrément South Africa shall support and promote the process of integrated socio-economic development in South Africa as it relates to the construction industry. The entity will further facilitate the introduction, application and utilisation of satisfactory innovation and technology development, in a manner which will add value to this process. Agrément South Africa’s position is also consolidated as the internationally acknowledged objective South African centre for the assessment and certification of non-standardised construction products and systems through technical assessments as being fit-for-purpose.

	IDT

(Independent Development Trust)
	The mandate of the IDT is grounded in the Constitution and the Bill of Rights. The IDT as a development agency has interpreted its mandate as supporting as spheres of government with the implementation of the national development agenda with particular reference to the eradication of poverty, employment creation, and the creation of sustainable and cohesive communities.

	CIDB

(Construction Industry Development Board)
	The CIDB Act 38 of 2000 mandates the cidb to provide strategic leadership to construction industry stakeholders to stimulate sustainable growth, reform and improvement of the construction sector; promote sustainable growth of the construction industry and the participation of the emerging sector in the industry; determine, establish and promote improved performance and best practise of public and private sector clients, contractors and other participants in the construction delivery process; promote uniform application of policy through all spheres of government and promote uniform and ethical standards, construction procurement reform, and improved procurement and delivery management – including a code of conduct; develop systematic methods for monitoring and regulating the performance of the industry and its stakeholders, including the registration of projects and contractors.

	CBE

(Council for the Built Environment)
	The CBE is a schedule 3A Entity established by the Council for the Built Environment Act (Act no 43 of 2000). Through the Act, the CBE is tasked with overseeing the six built environment professions: Architects, Engineers, Landscape Architects, Quantity Surveyors, Property Valuers and Project and Construction Managers. The CBE and the Professional Councils have 13 concurrent mandates for which the CBE must develop policy guidelines to ensure consistent application across the built environment professions. These policy frameworks also provide a guideline through which all Professional Councils can develop their own policies. The CBE as a regulator provides oversight and support during the development and implementation of the profession specific policies.   


c) The Department of Transport (DoT):

      Entities:

	Name of Entity
	Mandate of Entity

	ACSA

(Airports Company of South Africa)
	· The company is regulated in terms of the Airports Company Act (1993) and the Companies Act (1973).

· To facilitate the movement of air passengers and goods at South Africa’s airports.

	Prasa

(Passenger Rail Agency of South Africa)
	To ensure that, at the request of the Department of Transport, rail commuter services are provided within, to and from the Republic in the public interest, and provide, in consultation with the Department of Transport, for long haul passenger rail and bus services within, to and from the Republic in terms of the principles set out in section 4 of the National Land Transport Transition Act, 2000 (Act No. 22 of 2000)

	RTIA 

(Road Traffic Infringement Agency)
	· Established by section 3 of the Administrative Adjudication of Road Traffic Offences Act, 1998. 

· Main objects are to: administer procedure to discourage traffic contraventions & support adjudication of 
infringements

· enforce penalties imposed against persons contravening road traffic laws

· provide specialised prosecution support

· undertake community education and awareness programmes

	RTMC

(Road Traffic Management Corporation)
	· To co-ordinate strategic planning, regulation, facilitation and law enforcement in respect of road traffic matters by the national, provincial and local spheres of government.

	CBRTA

(Cross Border Road Transport Agency)
	· The mandate is set out in the Cross Border Road Transport Act of 1998 as amended. The functions of the Board are to:

· Advise the Minister on any aspect related to cross-border road transport policy; 

· Undertake road transport law enforcement;

· Regulate access to the market by the road transport freight and passenger industry in respect of cross-border road transport by issuing permits.

	SANRAL 

(The South African National Roads Agency Limited)
	· SANRAL operates in terms of its founding legislation, The South African National Roads Agency Limited and National Roads Act (Act No. 7,1998).SANRAL’s mandate is:

· To finance, improve, manage and maintain the national road network (the “economic arteries” of South Africa). 

	SACAA

(South African Civil Aviation Authority)
	· Its mandate, defined in the South African Civil Aviation Authority Act No. 40 of 1998, is regulating the civil aviation industry to ensure security and safety by complying with International Civil Aviation Organisation (ICAO) and taking into consideration the local context.

	RSR

(Railway Safety Regulator)
	· The RSR mandate is contained in the National Railway Safety Regulator Act of 2002. The mandate of the RSR includes:

· Overseeing safety in the railway transport industry. 

· Promotion of the use of rail through improved safety performance. 

· Development of regulations and standards as required. 

· Conclusion of co-operative agreements with all organs of state whose activities may impact on railway safety in order to prevent duplication.

	ATNS

(Air Traffic Navigation Services)
	· ATNS is responsible for air traffic control, the provision of vitally important aeronautical information used for all flight planning purposes as well as search and rescue coordination activities and the maintenance of a reliable navigation infrastructure. Its operations also include:

· The supply of aeronautical information services, technical maintenance and aerodrome services; 

· Alert, search and rescue co-ordination services; 

· Management of the flexible use of airspace through the Central Airspace Unit (CAMU); 

· Support for special events and special requirements such as test flights, demonstration flights, etc; 

· The implementation and maintenance of a terrestrial-based navigational structure; 

· The training of licensed air traffic controllers and technical staff through the Aviation Training Academy (ATA

	SAMSA

(South African Maritime Safety Authority)
	· SAMSA was established on 1 April 1998 in terms of the South African Maritime Safety Authority Act 5 of 1998 (View Acts).

· The organisation’s objective is to lead and champion South Africa’s maritime interests as custodians and stewards of maritime policy.

	RAF

(Road Accident Fund)
	· The Road Accident Fund was established by the Road Accident Fund Act, 1996 (Act No. 56 of 1996) as amended (”RAF Act”). Predecessors.

· The RAF provides compulsory cover to all users of South African roads, resident or foreigner, against injuries sustained or death arising from accidents involving motor vehicles within the borders of South Africa.

	IPR

(Independent Ports Regulator)
	· The Ports Regulator of South Africa was established under the provisions of the National Ports Act, 2005. Under this Act, the main functions of the Ports Regulator are to:

· Exercise economic regulation of the ports system in line with government’s strategic objectives; 

· Promote equity of access to ports and to facilities and services provided in ports; 

· Monitor the activities of the National Ports Authority to ensure that it performs its functions in accordance with this Act. 

· Hear complaints and appeals under the Ports Act.


1.4 The committee’s method of performing oversight 

The National Council of Provinces and its committees are uniquely positioned to deal with challenges that the different spheres of government face to implement policies through national programmes. 

The committee based its oversight work on a two-pronged strategy.  The first one placed a focus on constraints to service delivery and the second one placed a focus on whether and how the departments and entities complied to the legislative and regulatory accounting framework that is set up by the Public Finance Management Act (PFMA), the Municipal Finance Management Act (MFMA), the Division of Revenue Act (DoRA), relevant Treasury Regulations and the outcomes-based monitoring and evaluation system of government. 

This strategy enabled the committee to firstly, find evidence that allowed the committee to remain consistently focused on concrete problems that constrained service delivery. The challenges and issues that emerged assisted the committee’s oversight to have an impact and progressively change manners in which the DHS, DPW and DoT and its entities delivered services to the people.

Focusing on the first part of the oversight strategy (constraints to service delivery), the committee’s work unearthed evidence of whether and how departments and entities implemented its programmes on the ground. Except for oversight meetings with departments, entities and stakeholders, we used reports and information on previous: 

1. committee oversight visits to specific provinces;

2. Taking Parliament to the People Programmes of the NCOP; and

3. follow-up visits on the Taking Parliament to the People Programmes of the NCOP.

To give effect to the second part of the oversight strategy, which focused on whether and how the departments and entities complied to the legislative and regulatory accounting framework, the committee critically analysed reports to keep a check on whether and how the departments and its entities complied with the legislative and regulatory framework and government’s outcomes-based monitoring and evaluation system. This assisted an understanding of whether and how departments and entities:

1. implemented pre-determined policy objectives through its programmes; 

2. monitored and accounted for delivery of policy objectives by its branches and the entities in both the provincial and local government spheres where actual delivery takes place;

3. annual reports of the departments and their entities with a specific focus on the financial statements and the audit opinion of the Office of the Auditor-General.
The committee then identified specific challenges that constantly emerged from these reports that showed what constrained the implementation of each department’s programmes. This information was then used to strategise on how to engage departments and entities to ensure the maximum possible positive impact. 

Some of the challenges and issues emerged from our oversight over the last five years in briefings and public hearings. Other key issues and challenges that the 5th parliamentary Select Committee on Public Services may consider dealing with in future oversight work are listed below in sections dealing with oversight, study tours, and interventions.

This report provides an overview of the activities the committee undertook during the 4th Parliament, the outcome of key activities, as well as any challenges that emerged during the period under review and issues that should be considered for follow up during the 5th Parliament. It summarises the key issues for follow-up and concludes with recommendations to strengthen operational and procedural processes to enhance the committee’s oversight and legislative roles in future.

2. Key statistics

The table below provides an overview of the number of meetings held, legislation and international agreements processed and the number of oversight trips and study tours undertaken by the committee, as well as any statutory appointments the committee made, during the 4th Parliament:

	Activity
	2009/10
	2010/11
	2011/12
	2012/13
	2013/14
	Total

	Meetings held
	17
	21
	21
	24
	20
	103

	Legislation processed
	0
	3
	0
	1
	4
	8

	Oversight trips undertaken
	0
	1
	1
	2
	0
	

	Study tours undertaken
	0
	1
	0
	0
	0
	1

	International agreements processed
	0
	0
	0
	0
	0
	0

	Statutory appointments made
	0
	0
	0
	0
	0
	0

	Interventions considered
	0
	0
	0
	1
	0
	1

	Petitions considered 
	0
	0
	0
	0
	0
	0


3. Legislation

The following pieces of legislation were referred to the committee and processed during the 4th Parliament:

	Year
	Name of Legislation
	Tagging
	Objectives
	Completed/Not Completed

	2009/10
	
	
	
	

	
	
	
	
	

	2010/11
	B31-2010Merchant Shipping (Safe Containers Convention) Bill
	Sec 75
	
	Completed: 

	
	B20-2010 Sectional Titles Schemes Management Bill
	Sec 76(1)
	Given that there are 1.2 million households living in informal settlements, improving the delivery of the rental and alternative accommodation becomes crucial. Currently there are no structures that properly guide sectional titles schemes and community housing schemes in cases where disputes may arise. These are important alternative measures of human settlement where people’s dignities are restored. Achieving these noble objectives is threatened without dispute resolution mechanisms. The Sectional Titles Schemes and Community Schemes Ombud Bill puts in place regulatory structures that assists bodies corporate and home owners to deal with cases where there could be disputes. An Ombud is put in place that enables homeowners and bodies corporate to appeal in relevant cases.
	Completed:

	
	B21-2010 Community Schemes Ombud Services Bill
	Sec 76(1)
	
	

	
	
	
	
	

	2011/12
	
	
	
	

	
	
	
	
	

	2012/13
	Road Accident Fund (Transitional Provisions) Bill
	Section 75
	The Road Accident Fund (Transitional Provisions) Bill, 2012 (the Bill) seeks to provide for transitional measures in respect of certain categories of third parties whose claims were limited under the old Act, and to give effect to the Constitutional Court judgement of Mvumvu v Minister of Transport.
	Completed:

	
	
	
	
	

	2013/14
	South African Maritime and Aeronautical Search and Rescue Amendment Bill [B 28 – 2012] (National Assembly – sec 75),
	Section 75
	The South African Search and Rescue Organisation (‘‘SASAR’’) was established by the South African Maritime and Aeronautical Search and Rescue Act, 2002 (Act No. 44 of 2002) (‘‘the Act’’), as an authority responsible for the coordination of maritime and aeronautical search and rescue operations within South Africa’s search and rescue regions. The Act provides for the requisite legal framework for the provision of a search and rescue service in South Africa. The Act also incorporates the International Convention on Maritime Search and Rescue, 1979, and Annex 12 to the Convention on International Civil Aviation, 1944.

The Bill seeks to amend the Act and give effect to the structural changes introduced to SASAR since the Act came into operation.
	Completed:

	
	Transport Laws and Related Matters Amendment Bill [B 30D-2012]
	Section 75
	The Bill will facilitate the collection of tolls and the implementation of the ETC system. These measures are essential to implement the Gauteng Freeway Improvement Programme (GFIP), i.e. to upgrade transport infrastructure and public transport in the Gauteng Province and beyond, as well as other proposed projects.
	Completed:

	
	Merchant Shipping (Civil Liability Convention) Bill [B 20B – 2013]
	Section 75
	The Bill seeks to enact the International Maritime Organization Protocol of 1992 to amend the International Convention on the Establishment of an International Fund for Compensation for Oil Pollution Damage of 1971 (the Fund Convention) into law. The Bill forms part of a package of measures designed to give effect to the Republic’s obligations under the Fund Convention and the International Maritime Organization Protocol of 1992 to amend the International Convention on Civil Liability for Oil Pollution Damage, 1969 (the Civil Liability Convention). Parliament has already approved the two protocols under section 231(2) of the Constitution of the Republic of South Africa, 1996.
	Completed:

	
	Merchant Shipping (International Oil Pollution Compensation Fund) Bill [B 19B – 2013]
	Section 75
	The Bill seeks to enact the International Maritime Organization Protocol of 1992 which amends the International Convention on the Establishment of an International Fund for Compensation for Oil Pollution Damage of 1971.
	Completed:

	
	Rental Housing Amendment Bill
	Section 76
	
	To be completed on 25-03-2014


4. 
Oversight visits to implementation sites
The following oversight visits were undertaken:

	Date
	Area Visited
	Objective
	Recommendations
	Responses to Recommendations
	Follow-up Issues
	Status of Report

	16-18 August 2011
	Free State (Dihlabeng District Municipality and Maluti-A-Phofung Local Municipality)
	To follow up on issues raised during the previous Taking Parliament to the People programme in the previous year with specific reference to public infrastructure (clinics and hospitals), road infrastructure (access to clinics and schools) and challenges with cross-border traffic experienced by the taxi industry.
	The oversight visit was linked to the priority of making our communities safer (taxi industry), improving the quality of education (access to schools by road) and enhancing the health of our people (access to clinics and hospitals by road).
	
	The cross-border taxi challenges on the RSA-Lesotho corridor requires consistent and vigilant follow up to ensure that the work of the CBRTA with stakeholders continue. 
	

	22 – 23 Oct 2012
	Oversight on operations of the Department of Public Works Durban Regional Office
	This was an oversight visit to assess the operations of the regional offices. 
	
	
	The visits to regional offices had to be curtailed due to the 4th parliament coming to an end. 
	

	20 Nov 2012
	Oversight on operations of the Department of Public Works Cape Town Regional Office
	This was an oversight visit to assess the operations of the regional offices.
	
	
	See above
	


a) Challenges that emerged 

Due to unforeseen circumstances the committee could not complete the visits to all regional offices. During the 5th Parliament the committee needs to adopt a consistent oversight programme of annually visiting the regional offices to ensure proper implementation of key programmes. 

b) Issues for follow-up

The 5th Parliament should consider following up on the following matters:

The revitalisation of the artisan workshops, management of the immovable and movable asset registers between the regional offices, the management and maintenance of the parliamentary villages and Parliament, and the Prestige Projects in Pretoria, Durban and Cape Town.
The committee further needed to visit Khutsong to follow up on the manners in which the Department of Human Settlements dealt with the moving of residents to more suitable geographic areas away from the dangers that underground dolomite posed to the human settlements.

Oversight is also needed on the implementation of housing schemes in the so-called ‘gap-market’ that is processed through the Finance Linked Individual Subsidy Programme (FLISP). It is important to ensure a focus on both urban as well as rural areas.

The committee should further embark on an oversight programme over the provisioning of bulk water and electricity services so that we can monitor the achievement of millennium development goals (MDGs) such as the sanitation targets across the country.

The committee should continue monitoring and accessing reports from the task team that is lead by the Department of Transport, and include the Cross Border Road Transport Agency and the Free State Department of Police, Roads and Transport on challenges that sporadically arise on the RSA-Lesotho Corridor Route. It remains a challenge to get the cooperation of all taxi associations that operate on the route including associations from the RSA-Lesotho Corridor Committee that was established by the CBRT Agency. On instruction of the committee, the Committee Secretary obtained the latest update on developments from the task team. As it would make the publication of this report cumbersome, this updated report as at March 2014, is available from the Committee Secretary.
5. Study tours undertaken

The following study tours were undertaken:

	Date
	Places Visited
	Objective
	Lessons Learned
	Status of Report

	30 January to 5 February 2011
	The tour included visits to urban and inter-provincial transport bases, urban and semi-urban settlements in and around Havana City, and Las Guasimas District Settlement.


	The primary objectives of the study tour were to: 

1. gain insight into how Cuba deals with the challenge of social and cooperative housing as well as job creation through community-led infrastructure development;

2. assess policies on  socio-cooperative housing and how these models relate to the housing delivery in South Africa;  

3. better understand the reforms instituted by the Cuban Housing Institute, in respect of the provision of social housing and the implications for local government;

4. gain a deeper understanding of the social housing developments in designated zones, including financial mechanisms to aid the poor and to bring social housing in South Africa to scale;

5. gain insight into the role played by different spheres of government in delivering transport infrastructure and socio-cooperative housing; 

6. gain a deeper understanding of the present multi-modal transportation system and the measures put forth by the government of the Republic of Cuba to repair and improve the transport infrastructure; and 

7. draw comparisons with relevant parliamentary committees that conduct oversight on issues related to human settlements and transport services.


	The Cuban social housing policies of 1960 to 1990 showed success in providing basic, adequate housing for the majority of the population. While there is a housing deficit, homelessness is not a significant problem.  

The centralisation of state resources allowed Cuba to succeed notwithstanding the serious challenges brought about by the US blockade.

Since the revolution, Cuba has adopted a series of economic, social and environmental measures to reduce social vulnerability in spite of the natural, technological and health challenges that the country faces.

While ongoing population changes and the current economic circumstances continue to undermine the progress made prior to the Special Period, the Cuban government continues to balance the need for secure, adequate, affordable housing for all of the population.  

Through the method of ‘inclusive participation’ the citizens themselves have managed to drive the social housing programme with the technical support from government. 

It is therefore, important to involve the populace in the state’s quest to solve the housing deficit.  The focus for the state should be more towards social solutions as opposed to dealing with housing as an estate problem.  

In order to better meet the forever pressing need for housing, it is critical for South Africa to continue implementing more comprehensive and sustainable housing programmes, taking into account the people’s housing needs and the economic context in which it governs as well as the existing deficit of land and houses.  

South Africa should consider Cuban models in both the housing and transport sectors.  South Africa should follow up on the inclusive citizen participatory approach offered by the Cuban model and this approach should be central to the planning of social housing and the provision of transport in all spheres of government. 


	

	
	
	
	
	The report was published in the ATC and a statement was read in the Council on 10 May 2012.


6. 
Interventions

The committee assisted the Select Committee on Finance (SCoF) with the review of the section 100 (1) (b) intervention in the Limpopo Province. The intervention focused on the provincial Treasury, and amongst others, some of the provincial departments that fall within the oversight focus of the Select Committee on Public Services. These are the Limpopo Department of Roads and Transport, and the Department of Public Works. In the visits to the Limpopo province, the Chairperson of the committee led the delegation that received briefings from the National Treasury’s national team of administrators, the provincial Departments of Transport and Public Works. Members of the two committees further visited sites related to the intervention of Road Agency Limpopo (RAL), and assisted with the review and amendment of policies of the Gateway Airports Authority Limited (GAAL).
	Title
	Date referred
	Current status

	Intervention in the Limpopo Provincial Government (as guided by Section 100 (1) (b) of the Constitution.
	The matter was announced on 5 December 2011.  It was referred to the Select Committee on Finance (SCoF); the SCOPS participated in and the Chair led some of the briefings on public works and transport.
	The review was completed and the report was published in the ATC 131118. After the successful intervention, the SCoF reported the successes that emerged from the intervention to the Council.


a) Challenges emerging 
The following challenges were experienced during the processing of interventions:
· In the 5th Parliament the committee need a briefing on legislation/regulation that is required to guide the manners in which national intervention teams and the existing political executive and provincial administration team liaise with one another. This is particularly important in cases where the national intervention team leaders take over the manners in which policy objectives are being implemented. It affects the work of political executive leaders such as Premiers, the Provincial DG/Head of Department and the Members of the Executive Council responsible for the departments that was subjected to the intervention.
b) Issues for follow-up
The 5th Parliament should consider following up on the following concerns that arose:
There is a need for the committee, in collaboration with Parliament’s Legal Advisors, to look at the recommendations that the Select Committee on Finance as leader of the intervention, made in its report. This relates specifically to the need for work on Section 100(1) of the Constitution that refers to the need for legislative/regulative guidance when interventions of this kind are undertaken.
7. 
Issues and challenges that emerged – Attention needed in the fifth session of parliament

7.1. 
The following issues emerged from a critical analysis of the oversight work, audit reports and pre- and post visits: 

The committee found that departments and entities continue to only partially comply with financial management legislation and regulatory frameworks – these are as stated in the Division of Revenue Act (DoRA) the Public Finance Management Act (PFMA), Municipal Finance Management Act (MFMA) and Treasury Regulations.

The consequence: Weak financial control, financial management and project management emerges as a feature of the DHS, DPW and DoT and its entities.

Strategic Comment: We need to increase oversight on conditional grants to provinces and find ways to track the spending trends on all future infrastructure development.

7.2. 
Inefficient management and maintenance of the government’s immovable Asset Register.

Consequence: 
Departments displayed weaknesses in its accounting for government assets from one financial year to the next.

Strategic Comment: The committee’s oversight programmes in each year should include oversight over national (including, in the case of the Department of Public Works, its regional offices) and provincial DPW implementation of legislation that regulates government’s immovable asset register.

7.3.  
Insufficient information on the vesting process to complete land and property audits of government 

Consequence: 

The SCoPS do not have adequate knowledge of land available for human settlement purposes; neither does the committee know which buildings government owns so that it can assist the executive to strategically work towards reaching government’s developmental goals in specifically under-developed urban areas and rural towns.

Strategic Comment: The national Department of Public Works, Office of the Accountant-General and the Office of the Surveyor-General in the Department of Rural Development and Land Reform (DRDLR) should take the SCoPS through the process and commit itself to report regularly (bi-annually) on progress with the land audit – the committee must have all information available on how much land there is available per province including where the land is situated, and whether it is serviced for human settlement purposes or not.  
7.4. 
Access to finance for lower income earners – challenges related to the manners in which Development Finance Institutions (DFIs) provide finance to lower income earners

Strategic comment: Oversight over outcome 8, output 1 - “…security of tenure and access to basic services to 800 000 households by 2014 including strategies to improve rental accommodation” revealed that there is a need for the Minister of Human Settlements as policymaker and sector regulator to look into how the Housing Loan Management Defaulters Act is used to monitor the work of the DFIs with respect to lower income earners.
7.5. 
The need to streamline human settlement provision
Strategic comment: 
 There are more than 18 different housing programmes. We understand that each programme has a specific focus on the delivery of housing to a specific group in our divergent society, but we are concerned that housing provision is not implemented in a unified manner. There is a need to find a delicate balance between a number of programmes, conditional grants and the myriad of agencies and bureaucratic processes across the three spheres of government that accompany them on the one hand, and the policy objective of providing houses with running water, sanitation services and electricity. 

7.6. 
The tension between urbanization as a feature of development and the consistent spread of informal settlements:

Strategic comment: There is a need to consider the tension between urbanization as a developmental feature and the spread of informal settlements. Densification and rental housing as a solution needs to be carefully unpacked in collaboration with community based organizations, local government and representatives of informal settlements.
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