To the Committee Secretary

Portfolio Committee: Justice and Constitutional Development

Cape Town

Via email attachment to: vramaano@parliament.gov.za
13/03/2013
Submission on the Legal Practice Bill
1. On behalf of Legal Expenses Insurance Southern Africa Ltd (LEZA), referred to in this document as LegalWise, in its capacity as the only member of the South African section of the International Association of Legal Protection Insurance (RIAD) and,

2. On behalf of Scorpion Legal Protection (Pty)Ltd as a 
wholly owned subsidiary of LEZA
Introduction

We welcome the opportunity to provide comment and input on the Legal Practice Bill. The legal expenses insurance sector is represented by The International Association of Legal Protection (Legal Expenses) Insurance (RIAD), through national Sections comprised of member companies. Certain conflicts of interest arise when legal expenses insurance is offered by short term insurers. As a result, membership is restricted to providers that do not deal in short term insurance, i.e. they are specialist legal expenses insurance providers.  The consequence is that the legal expenses insurance sector operates on the fringe of the general insurance sector and is principally aligned with the legal profession.  
Partly as a result of the specialty requirement, Legal Expenses Insurance Southern Africa Ltd (LegalWise), is the sole member of the South African Section of RIAD. As such, it would be artificial and potentially misleading to make this submission through a single member of the South African Section with no readily accessible means of ascertaining the attitude towards the Bill, of other providers in the market. 
It is estimated that four million South Africans of moderate means have affordable access to legal services through legal expenses insurance. In other words, legal expenses insurance effectively achieves or significantly promotes achievement of the primary objective of the Bill. A brief history and summary of the sector is provided at the end of this submission. 
The realization that the legal expenses insurance sector and millions of citizens, as well as a significant number of legal practitioners from previously disadvantaged communities who currently benefit from it, have a substantial interest in ensuring that the Bill adequately addresses the relevant issues, finally outweighed our reluctance to make a submission as a commercial entity.  However, the decision came late in the process and we would welcome the opportunity if required, to supplement or amend our submission to provide further constructive input.

We also offer our on-going assistance to the Committee by way of comment or supply of further relevant information.  
The Bill seeks to transform the legal profession, inter alia in order to:

1) ensure that legal services are affordable and within reach of the citizenry;

2) remove any barriers for entry into the (practising) legal profession.
However, much of the status quo of what is widely perceived in the private sector in general, as unwarranted exclusivity and protection of the legal profession at the expense of the consumer, has been left intact.
 In particular:
a) Few, if any, barriers to entry have been removed. The requirements appear  to be fundamentally the same as before;


b) The current provincial Law Societies are merely replaced by a single but still self-regulating (s 5(d)) South African Legal Practice Council  consisting primarily of legal practitioners, which has the potential to impede a holistic approach concerning legal services.


c) We believe that there is an acceptance of the need for radical transformation amongst legal practitioners across the board, but with the Bill as it stands, it may be a very slow process.  Our recommendations are directed at reform in line with other progressive countries, to speed up transformation through market dynamics. 


General Comments
Since it is impossible for any State to pay all the legal expenses of an entire population, the legal expenses insurance mechanism has been implemented with great success for nearly a hundred years in Europe to address this area of potentially catastrophic consequences for any society … one in which individuals have rights which are rendered meaningless through lack of financial resources to enforce or protect them from infringement. 
Not only does it make legal services affordable, “legal expenses insurance brings with it a flow of business to the legal profession that would otherwise not see the light of day” (translated from a quote by Henry Margeat in a magazine of the International Association of Legal Protection Insurance (RIAD). See Brief History). It is important to note that a significant portion of this “flow of business” represents legal services in connection with the day to day legal problems of ordinary working people … business that may be perceived by the privileged echelons within the legal profession, as mundane and not of interest. The result is that this business ends up with the less privileged lawyers. In SA that currently means lawyers from previously disadvantaged communities. The financial benefit to these lawyers is significant. They equally have a significant interest in ensuring that the Bill provides a regulatory environment that facilitates and promotes the development of the legal expenses insurance sector.
Hence our submission is in support of:
(1) Amplification and amendment of regulations to broaden the available base of legal practitioners by the inclusion and recognition of alternate business structures such as incorporated legal practices owned and controlled by 3rd parties not being legal practitioners, but with the legal practitioners of the incorporated legal practice being fully subject to the provisions of the Legal Practice Bill;

(2) Clarity or amplification of specific Sections of the Legal Practice Bill in respect of which we provide comments and suggestions.

Purpose of the Act
Section 3(b):  
The term “access to justice” is perhaps appropriate as emotional rhetoric but it is grammatically inelegant and serves no purpose in a piece of legislation which must convey in technically correct but plain language, the primary purpose of the Bill, which is to make legal services affordable to most. 
We recommend the following wording:

“Broaden access to affordable legal services by putting in place - … (list specific mechanisms) 
Section 3 (b)(i)

Global experience and the practical realities of legal services, has shown that it is extremely difficult, if not impossible, to structure legal costs in neat categories with attendant prices. The criteria as envisaged in S35(a), to be taken into account to determine a fee structure (presumably applicable across the board, although it should stipulate that if it is indeed the intention), will vary from case to case. The number of hours actually spent and charged on a matter will vary from legal practitioner to legal practitioner. The numbers of hours reasonably and objectively required to be spent on a particular matter, will depend on the level of experience/competence of the legal practitioner. The level of experience or speciality objectively required will vary from case to case. 
As a result of the afore-going, we express our reservation about the feasibility of structuring legal fees, but suggest consideration be given to the following additional subsections to be inserted into the Bill. It should be noted that similar provisions exist in other countries and they are by no means without problems, but at least members of the public can make informed decisions prior to entering into a costs agreement and engaging a legal practitioner.
Furthermore, if legal practitioners are allowed to advertise freely as we propose, the dynamics of competition will result in an improved consumer-centric approach, addressing issues such as prohibitive up front deposits and the like.
We recommend insertion of the following clause:
Section 3(b)(iv) 

“A system in terms of which a legal practitioner is obliged to enter into a written costs agreement with a client, disclosing the proposed hourly rates for actual time spent, an estimate of the total number of hours to be spent and all other contractual terms to govern the relationship, prior to providing services. If a fixed fee is prescribed in terms of this Act or any other Act, the costs agreement must reflect that.”


Section 3(b)(v) 

A provision in the Code of Conduct that it is permissible for legal practitioners to advertise their services and rates in any manner, provided that it complies with the guidelines or rules of the Advertising Standards Authority of South Africa or any other applicable law;

Section 3(b)(vi)

A system that will facilitate the registration and regulation of alternative structures through which legal services may be dispensed;
In this regard comparative law in the UK (Legal Services Act 2007) may be instructive. The latter provides for a system whereby “approved regulators” can authorise “licenced bodies” to offer “reserved legal services” (the issue of legal professional privilege was also extended to such “authorised persons”).
Section 3(b)(vii) 
“A system that will establish, promote and facilitate easy access by the public to any fee structures or guidelines that may be put in place by the Council pursuant to the provisions of this Act.” 
Section 3(c)

We agree with an independent legal profession in the sense of it being able to represent whoever they choose to, whoever the opponent, without interference or prejudice to privileged attorney/client communications, provided that it is underpinned by an independent judiciary and Constitutional safeguards.  We do not believe that a level of independence that equates to near total autonomy to practice a profession, is required in the public interest. Perhaps the term “independence” should be defined. 
Objectives of the Council

Section 5: 
If the Minister were to dissolve the Council (as contemplated in S14), it is important that the terminology employed in the Bill be precise and not be open to divergent interpretation. The Bill should clarify what are functions and what are the objectives of the Council. S5 as it stands is a mixed bag of functions and objectives and repeats Section 3 almost verbatim. These repetitive provisions can be deleted.  
We suggest that S5 should commence with:

The primary function of the Council is to put in place rules, systems and procedures to achieve the purpose of this Act and the following objectives….  

Then the remaining objectives (not objects), which do not overlap with S3, can be listed. The objectives themselves, should be reworded and be more specific, in line with the following suggestions:


S5(a) can be deleted. Similar to S 3(c).
S5(b) can be deleted. Similar to S3(b)(i).


S5(c) can be deleted. Identical to S3(d).


S5(d) seems superfluous. The Bill and associated bodies like the Council with its powers and functions constitute regulation of legal practitioners. 

S5(e) can be deleted. Already included in S3(c).
S5(f) The word “status” is nebulous and capable of divergent and opposing interpretations. We recommend that it be deleted.  


S5(m) can be deleted if it is given the prominence of a primary function at the outset, as we recommend.
Composition of the Council

Section 7

We urge that provision be made for at least two persons, appointed by the legal expenses insurance sector, to be included. In support of that submission we make the following observations: 

1. Since its establishment in South Africa over 25 years ago, legal expenses insurance has arguably been the most transformative instrument in providing affordable access to legal services to the vast majority of people. It is a vastly experienced sector in meeting the legal needs of ordinary people in a user friendly and effective manner. The sector receives tens of thousands of calls a month for assistance. It manifestly satisfies the criteria in S7(2)(d) to qualify for inclusion at Council level. 



2. The legal expenses insurance sector is a significant employer of aspirant legal practitioners and admitted attorneys. In-house academies of learning focus on customer service and efficiency. Many of these employed attorneys leave the sector to go into private practice. They leave after gaining good experience of dealing with members of the public. As a result, they become preferred suppliers of the sector. They and future recipients of this opportunity too, have an interest that the sector be represented on the Council.



3. Legal expenses insurance of neccessity, creates a tri-partite relationship between the client, the legal practitioner and the legal expenses insurer of the client. Through this, the sector is an integral part of legal affairs (in addition to insurance affairs).
We therefore recommend the following addition to the Section:

Section 7(1)(e)

Two persons nominated by the legal expenses insurance sector, after consultation with the National Consumer Commissioner.

General comment: The question of affordable access to legal services and the dire consequences of it’s absence, is an issue that affects the entire fabric of society, not just the legal profession. We believe it is important that the membership of the Council be balanced as much as possible by persons from outside the legal profession. We would have preferred a 50/50 split. We agree that the Minister should appoint three members.
Dissolution of Council

Section 14

It is the function of the National Executive to promulgate measures to achieve certain objectives in the national interest. If those objectives are not achieved, the measures, of necessity, have to be abandoned and new measures put in place.  The power of the Minister to dissolve the Council appears justifiable in the public interest. The Constitution provides adequate safeguard that this power will not be invoked arbitrarily.  
However, the Council’s objectives are expressed in subjective  terminology open to divergent interpretation that has the potential not only to frustrate achievement of the objectives of the Bill, but also to introduce disagreement about whether its functions were discharged “effectively, efficiently or on any reasonable grounds”.
We suggest that the terminology be reconsidered to refer to specific functions and objectives, expressed in precise objective terms not prone to differing interpretations.
We have no specific recommendations to make at this time.


Admission and enrolment

Section 24(3)(c)
In line with our comments about developments abroad, we agree with the need for this clause as it provides a mechanism that allows flexibility for necessary change in a fast changing society, without the need for cumbersome and slow amendments to legislation. 
While regulated fees properly designed by taking into account the realities on the ground may have a small impact, the Bill has not addressed one of the main issues which is the removal of barriers to entry.  It denies all those lawyers who work in corporations throughout the country as employees, but who may be admitted and are equally qualified, the right to appear in Court. Well-meaning corporations for example, may well find it attractive to employ legal practitioners to attend to the legal needs of its staff, including court appearances, as an employee benefit. The shortage of legal practitioners will be significantly alleviated if all qualified lawyers, subject only to the appropriate and obvious safeguards regarding education, prior and on-going vocational training, professional indemnity insurance etc, are able to perform the work reserved for legal practitioners as currently defined in the Bill. 
Section 30
The practice is that the High Court admits a person as an attorney, not a legal practitioner. Being admitted by the High Court is one of the pre-requisites to being registered as a legal practitioner by the Council.

Authority to render legal services

Section 33

Section 33 (1) grants authority to a Legal Practitioner to render legal services “provided that such individual is admitted and enrolled”. As per the definition clause a Legal Practitioner means an attorney or advocate registered and enrolled in terms of Section 30. Since admission by the Court is a prerequisite to registration, the word “admitted” serves no purpose and can be deleted. Unless it is purposefully sought to emphasize the part in inverted commas, it can be deleted entirely because the definition of “legal practitioner” already spells it out.  The term “enrolment” appears to be used interchangeably with the term “registration”. For the sake of clarity, it is suggested that the latter term only be used.

We make the following additional observations but have no specific recommendations.
It is difficult to find cogent reasons to justify that it is in the public interest that the largely administrative functions of conveyancing and notarial work should, by virtue of qualification requirements, in effect be provided by legal practitioners only. This reality has caused legislators elsewhere to de-regulate this to permit non-lawyers to do so. In Australia for example, conveyancing is largely performed by “Settlement Agents”, who do not have to be lawyers but have their own industry specific rules and regulations. Competition is rife and since this work is very simple and repetitive, these Settlement Agents compete solely on service and price, to the benefit of consumers.  


Forms of legal practice

Section 34(1)

The words “determined in accordance with this Act” should be moved and inserted after “gain or reward”, to be consistent with the wording of S 34(2).

It is not clear what is intended by the phrase “upon receipt of a request directly from the public for that service”. If it is intended to say “only on receipt … we do not support that.  Our substantiation is as follows:

Any member of the public should have the right to appoint any third party to deal with a lawyer on their behalf. If not, it may constitute an infringement of the constitutional rights of that person. 

The ability of the average consumer to negotiate fees with a lawyer and to monitor the adequacy of the services received as against the fees paid, is very limited.


Lawyers are generally not perceived by the public as being receptive to negotiations about reducing their fees. An ordinary person feels powerless and extremely vulnerable in this situation. Interposing a knowledgeable paying third party (a legal expenses insurer for example) at this juncture, changes the situation drastically, to the benefit of the client and the legal practitioner. The latter may realize the potential benefit of charging less in return for becoming a preferred supplier for the members of the legal expenses insurer. With the promise of a steady flow of work if performance (monitored by the insurer), is satisfactory, coupled with guaranteed payment for services rendered, it constitutes an opportunity. The client benefits financially because the insurer has a vested interest in keeping legal costs down (via its own fixed tariffs), for the sake of its own profitability, but also to keep monthly member contributions at an affordable level. The client is also likely to benefit from better service.  It is vital that the regulatory environment not only enables legal expenses insurers to continue to operate as they have done for over 20 years in South Africa, but to facilitate further reform as suggested below:


We suggest the following amendment:

34(1)(a) “…. upon receipt of a request directly from a member of the public or any person duly appointed by that member of the public …”  

34(1)(b) “any communication between such a person and his/her duly appointed agent, as well as the communication between the appointed agent and the appointed legal practitioner, are privileged communications, as provided for in the relevant legislation”.  

Section 34(3)

The phrase “… and instruction of attorneys” appears misplaced. After “… briefing …” should follow “and instruction” …

Section 34(6) 
The global trend is to simplify and relax regulations to promote the  provision of more affordable and more readily accessible legal services. In Australia, deregulation has already resulted in legislation enabling law firms to be incorporated and owned by companies or other juristic bodies, not being legal practitioners. The result is that banks for example, are able to provide affordable legal services via such incorporated legal firms, based in-house. The lawyers (not the corporation), are subject to the same regulations as lawyers in private practice. The UK is moving in a similar direction and there is no reason to believe that other countries will not follow the lead. With the Bill in its current form, an obsolete  regime remains in place and South Africa will lag behind progressive developments in other countries. 

We recommend that the Bill must allow for any juristic entity to conduct an incorporated legal practice, regardless of ownership and control. That will open the door to venture capitalists to provide funding to entrepreneurially minded legal practitioners wanting to establish their own legal practices, on condition of a share in the profits of the legal practice, as opposed to onerous loan repayment terms.
We accordingly suggest that Section 34 be amended as follows: 

Section 34(6)(a) should be deleted.
34(6)(b) 
Bearing in mind the difference between an attorney admitted as such by the High Court and one registered by the Council to practice, “admitted and enrolled attorneys” should be substituted with “legal practitioners” 

Section 34(6)(c) 
To hold shareholders of a corporation liable is contrary to common law and the provisions of the Companies Act. If all the shareholders of a corporation are legal practitioners, the corporation serves merely as a vehicle for them personally to conduct a legal practice and joint and several liability is appropriate. If however, the shareholders are not legal practitioners, but merely equity participants, it is inappropriate. 

In the context of a corporation, it is not appropriate to refer to “partners”. 
We suggest the following amendment: 
S34(6)(c)
Those shareholders or directors of an incorporated legal practice who are legal practitioners, are liable jointly and severally with the corporation, for …. then follows the remainder of the wording of S34(6)(c)(i). 

Section 34(6)(c)(ii)

This section should be deleted. Except for vicarious liability and negligence, it is not in line with existing laws to hold anyone other than the perpetrator, liable for the latter’s criminal acts. The section will also make it prohibitively expensive for such legal practitioners to obtain professional indemnity insurance.
The directors of an incorporated legal practice are subject to the provisions of this Act, in all respects. 


Section  34(7) should be amended as follows:


A non-profit juristic entity may be a legal practice provided that legal services are provided by, or under the supervision of a legal practitioner. Those office bearers of the juristic entity who are legal practitioners, are liable jointly and severally with the entity, for its debts and liabilities.


Fee structure of legal practitioners, juristic entities and justice centres

Section 35
The ability of the Council to determine fee structures within the vague parameters in S 5(b), of what is reasonable and will promote access to legal services, has to be read with this Section. There are shortcomings that we do not believe will address some of the principal reasons for the unaffordable and uncertain nature of legal fees. They are: 


a) Lack of competition (on price and otherwise), for legal services.



Most lawyers are naturally concerned about the ability of a person of moderate means, to pay their fees. As a result, it is common practice to demand significant deposits before any legal services will be rendered, or disbursements incurred. These deposits are often prohibitive to the majority of people. A person who does not qualify for legal aid and who cannot afford to pay a deposit will not get legal representation, and that can result in a miscarriage of justice. Economic realities dictate that a legal practitioner should be able to demand financial security before accepting an instruction and we are not critical of this practice.  However, if allowed to advertise freely, some legal practitioners may well become innovative and devise alternative strategies to overcome this problematic issue for consumers.  It may be added that a person who has legal expenses insurance cover is not at threat of such a miscarriage because the insurer guarantees payment of the legal expenses and disbursements (up to a maximum limit of course). 



b) The sometimes arbitrary nature of charging for legal services by individual legal practitioners. 


To use an uncomplicated example, quotes for the cost of an uncontested divorce can vary by 400% or more. A structured fee approach has the potential to remedy this type of disparity to a minor degree, but it may also fail to address it. As a result, we again emphasize the potential of unlimited advertising (subject only to existing laws applicable to advertising) by legal practitioners. We again point out how the legal expenses insurance, through market forces, alleviates this problem. For insured persons, even if it is a matter excluded from referral to an external lawyer (such as divorce), the insurer utilizes its preferred supplier network to negotiate favourable rates. 
In view of suggested amendments to Section 3, the following amendment is suggested:
Section 35:

A legal practitioner, juristic entity or Legal Aid South Africa, may only charge fees in respect of legal services as agreed to by the client in the relevant Costs Agreement, provided that they are in accordance with – 

(a) The fee structure determined in terms of this Act …. up to the end of (iii)


(b) Any fees determined in any other applicable law

We wish to make the following comment to illustrate how good intentions can lead to an unintended travesty of justice and how legal expenses insurance can rescue the situation: It relates to the potentially negative result of a “success fees” structure in personal injury actions. If there is a probability, however small, that lawyers may tend to pick the low hanging fruit … matters where victory is almost assured, it has the potential to deny redress in potentially deserving cases with less chance of success. That is avoided through legal expenses insurance where the benign requirement of reasonable prospects is sufficient for the insurer to cover the expenses of the insured. 
Code of Conduct
Section 36
Certain safeguards are required. The power of the Council to draft and enforce a Code of Conduct, may, with the best of intentions, result in a Code that frustrates the transformation objectives of the Bill. The Code will have the force of law and could introduce regulatory constraints that inhibit innovation in the delivery of legal services.
To give some examples:

Certain forms of advertising, even though they may be in line with the dictates of the Advertising Standards Authority of South Africa, could be scripted in the Code as not “enhancing the status”, of the legal profession.  There is no justification for a subjective notion such as “status” to be afforded legislative prominence at the possible expense of consumers who could be denied access to essential information and/or avenues through which to secure access to legal services.  It opens the door to arbitrary interpretation contrary to the public interest. We provide two examples:



1. In order to be accessible to all levels of society, legal expenses insurers may sell their products with slogans like “Get a Lawyer on Your Side”, inter alia, via sales booths in shopping malls and in booths next to informal sector food vendors at taxi ranks. This has been criticised on the grounds that it “damaged the status and prestige” associated with the legal profession, without consideration of the pubic need for accessibility.  


2. In the past, the ability of legal practitioners to have their contact details published in free publications like telephone directories has been the victim of fluctuating interpretation. At one stage it was permissible. Then it became impermissible on the grounds that it constituted unprofessional conduct. That was clearly not in the public interest. Similar restrictions could be prescribed in future about advertisements by legal practitioners aimed at informing the public and wider market of their specialities, prices and modus operandi. It could for example be considered as unprofessional and not enhancing the status of the profession for XYZ attorneys to place an advertisement to the effect that the going rate for an uncontested divorce is Rx, but XYZ attorneys will charge Rx minus 200%.  
We therefore recommend the following amendment, which highlights the crucial importance of the Council consisting of more persons from outside the legal profession:

Section 36(1) 
With the unanimous assent of all council members, the Council must develop, review and if necessary amend, a Code of Conduct that applies to …. 

Transitional Provisions

Section 96

In S96(1)(e) there is a first reference to “a Board”. It needs to be clarified.

We suggest insertion of the following:

Section 96(1)(f)

Two persons nominated by the legal expenses insurance sector, after consultation with the National Consumer Commissioner.

We trust that our submission is constructive and will serve to assist the Committee in its task.

With best wishes

_________________________________

Siva Gengan

GENERAL MANAGER- Company Legal Counsel
LegalWise
A brief history 
Legal expenses insurance has a history spanning nearly 100 years in Europe. In Germany alone, over half of the entire economically active population have legal expenses insurance cover. The LEZA group of companies consisting of LegalWise and Scorpion Legal Protection, has pioneered legal expenses insurance for over the last 28 years in South Africa. These companies together, have over 900,000 principal members. The policy covers the principal member plus immediate family members and members of his/her extended family. Based on an average of 5 persons (principal member plus spouse plus 3 which could include parents/parents-in-law and children), that constitutes 4,500,000 beneficiaries. 
We cannot comment on the figures or business models of other providers, but ours in brief, is as follows:

Membership entitles policyholders to payment of their legal expenses up to certain limits, for Claims that are covered under the insurance contract. Two other benefits are provided, viz Advice/Intervention and Legal Education/Information. 
i) Advice/Intervention
This is a claims preventive service aimed at reducing the probability of a claim/legal problem in the technical sense. The service is provided in-house and comprises a mixture of general, financial, legal process related advice, legal information and communicating with third parties and lawyers on behalf of a member. Policyholders have access to assistance twenty four (24) hours a day and  this is provided by counsellors who are based at Branches (during office hours) and counsellors who are based at an after-hours call centre, (between 16h30 and 08h00) during weekdays and public holidays. 

The assistance includes all reasonable and appropriate guidance, intervention, mediation, and negotiation by us not requiring, by law, legal representation by a Lawyer. 
The preventive and general guidance aspects are significant components. The reality on the ground, is that there is a significant difference in what the lay public perceives as a legal problem and what the term means to legal professionals. For example, a person who defaults on a payment and gets a letter of demand from the creditor, will invariably think s/he has a legal problem, when it is in fact not. The consumer however, thinking it is a legal problem, faces the dilemma of consulting an expensive lawyer, or ignoring the issue. If it is the latter, the situation is likely to escalate and become a legal problem. A simple communication by any independent and credible third party like a legal expenses insurer, about steps to settle the outstanding amount will often suffice to prevent legal problems. Consulting a lawyer that could charge up to say one thousand rand an hour would be adding weight to the old adage that “one does not treat a headache with consulting a neurosurgeon, rather a Panado”. This example touches on the issue of quality of legal advice, which is often brought up as an argument against non-registered, but suitably qualified people dispensing advice and help of the above nature, which is incorrectly labelled by detractors as legal advice. 
 

If a matter is covered by the insurance contract and the matter requires, by law, or due to complexity, legal representation by a Lawyer, we assist the policyholder to appoint a Lawyer and act on the policyholder’s behalf with the Lawyer thereafter to promote efficient and cost effective representation.
ii) Claims
Policyholders are entitled to have the fees and disbursements of their lawyers settled by us in specifically defined circumstances and subject to conditions. We are obliged, in terms of the Policy to pay legal expenses, subject to limits, for civil and criminal matters which are covered in terms of the policy. 

iii)   Legal Education/Information
Legal Education/Information consists of a quarterly newsletter to all members in which legal topics of day to day relevance are discussed.
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