SUBMISSION BY ERICA CUNGWA

Hello Ms Balie my name is Erica Cungwa I'm responding to an ad that was placed on Sunday World the 3rd of July regarding the Military Ombudsman.

My husband Akhona Cungwa is working for the SANDF as a Flight Sergeant at Water Kloof Air Force Base.

In 2002 my husband took out a loan R8000.00 from Sanbou Bank, as we all know what happened to Sanbou, some of the credit was bought by African Bank.

Fourie & Bassoon made Contact with my husband in 2004 while he was working at Air Force Base Ysterplaat notifying him that he owes them an amount of R28 000 and some couple of rands.

Fourie & Bassoon served him with a garnish order and they started deductions of R500 June 2005 and told him they will deduct for 4yrs. They stopped deductions May 2009 which meant the money owed was paid in full.

To our surprise Fourie & Bassoon sent us the same Garnish order in Sep 2009 and started deductions in November 2009 same amount of R28000.00, same amount of R500 as a garnish until now.

Why Pay Master is allowing companies to reap us off?

Clearly no bank or company is signing anything off with out Pay Master's Authority.

Now we are paying the price for lazy workers.

When we tried to get the first Garnish order from Pay Master we were taken from Pillar to Post, until now we have not resolve this issue, we even approached our Lawyers about this matter and the Lawyers want the first Garnish order that was served. Fourie & Bassoon is refusing to give us that order, and we're not getting anywhere with finding out from Pay Master where is the File that has the first Garnish Order? the Army HQ doesn't have the file in their archives and they referred us to Pointens Building we came empty handed also in their archives there's nothing.

We would like your assistance in this matter so that this matter can be resolved.

My fear is that every 4yrs Fourie & Bassoon will carry on deducting money from my husband for as long his still serving in the SANDF and my children will keep on suffering.

Yours truly

Erica Cungwa

