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1. Background

The term content analysis is used inconsistently within the literature. On the one hand it is used generically to cover any method that involves analysis of the content and its qualitative deliverables. On the other it is used to describe a specific analytical approach and in this instance, the term is used in this second, precise sense concurrent with the interpretive social research in relation to the service delivery expectation of the President of the Republic to his government and in particular, the Department of Communications, the entity, Independent Communications Authority of South Africa(ICASA), State-Owned Enterprises and the Department of Government Communication and Information Systems(GCIS) in the 2011 State Of the Nation Address themed 'working with the people for the people and co-themed ' strengthening link between Parliament and people, and a year of job creation.

The President's June 2009 SoNA underpinned the following as the Executive Programme of Action


· A massive programme to build economic and social infrastructure
· Comprehensive Rural Development Strategy linked to land and agrarian reform and food security
· Strengthen skills and human resource base
· Improve health profile of all South Africa
· Intensify the fight against crime and corruption
· Build a developmental state, improve public services and strengthen democratic institutions
· Build a cohesive, caring and sustainable communities
· 2011 has been declared as the year of job creation and each minister will elaborate on the respective Departments plan to create jobs during the various ministers Budget Vote
2. Department of Communications (DoC) and Department of Government Communications and Information (GCIS) linked to job creation.

· GCIS vacancy rate for funded posts 3,5%
· DoC vacancy arte for funded posts 30% macro-level
Infrastructure Developed linked to job creation
The roll -out of the ICT infrastructure country-wide should focus on the following three areas in order to ensure quality of education, improved health care and rural development:

1. Rural Development- construction of post offices by SAPO, roll-out of low power transmitter by SABC, roll-out of Digital Terrestrial Transmitter(DTT) by Sentech, establishment of ICT hub, and establishment of call canters to stimulate socio​economic development, enterprises and employment.

2. Education- internet connectivity to schools will present learners with an opportunity to work with the technology from an early age. And this will require that all a joint venture from licensee in the communication sector, department to State-Owned Enterprises (SOEs). The employment opportunities will include roll-out of access network, construction of computer laboratories, furniture, and training of educators.

3. E-connectivity to health- the emphasis will be on fine tuning the software to be in line with the ICT needs of a health centre located in peri-urban and rural areas.
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4. Broadcasting Digital Migration

· The Regional Radiocommunication Conference (RRC-06) of the International Telecommunications Union resolved that all countries in Africa, Europe, Middle East and Islamic republic of Iran should migrate from analogue to digital broadcasting services by 2015.
· Broadcasting Digital Migration is the process of moving the broadcasting of television and radio from analogue to digital.
· The key benefit of digital broadcasting is that it uses the scarce national radio frequency spectrum far more efficiently than analogue technologies.
· The process brings with it a variety of opportunities which are critical for the future of the local broadcasting industry and the South African economy as a whole.
· The process sees the delivery of quality education, health, small, medium and micro enterprises(SMME) programmes, the opportunity for developing new skills and creation of new jobs, and investment opportunities as an important component of digital broadcasting in South Africa and this will have a direct positive contribution to the New Growth Path
· In order to continue viewing television using the current analogue TV sets, the public will be required to use Set-Top Boxes (STBs) which convert the transmitted digital signal to analogue.
5. Local Content and Local Manufacturing

· Provide for television services in more South African languages,
· Provide access to broadcasting for people with disabilities,
· Development of South African world-class electronic manufacturing industry
· Enhance opportunities of the creative industries
· Broadcast will result in the availability of more channels, thus more access to broadcasting and content diversity to the public, ensuring the country's ability to provide universal services and ensures more equitable access to information
· Better picture quality,
· Broadcasting Digital Migration presents the country with a unique opportunity to positively shape the future dynamics of the Information and Communications Technology sector.
· The local development of STBs wills bring to bear a whole chain required to meet the production levels. It will enable training and employment of local people in different section of the sector
6. Increasing Access to Information and Services through E-Government-POST BANK
· The ICT sector is one of the sectors identified as having the potential to contribute to the achievement of the New Growth Path through ICT infrastructure roll out to support the sector, reducing cost of doing business, small business development and contributing to a macro-economic climate conducive for economic growth in rural areas.
· In its wisdom of de-regionalization of the economy, the Department has enacted Post Bank Act, 2010 (Act 9 2010). The Act provides for the incorporation of the Postbank Division of the South African Post Office. The act seeks to elevate the Post Bank Division of the Post Services to be a fully fledged financial institution. The projected positive spin-offs of the service is the increased in rural customer based
· The cost to travel is reduced
· The Post Office is seen to be the core ICT public access network and should be used to achieve South Africa's universal service goals in the sector. In this regard, post offices will be built in many under serviced communities in order for Post Bank service to benefit the poor.
7. Intensify the fight against Crime arid Corruption

· The core functions of the Department of Communication amongst others is to develop ICT policies and legislation that create conditions for accelerated and shared growth of the South African economy, which positively impacts on the well-being of all and is sustainable.
· The strive to make South Africa peaceful and safe is one of the five priority areas of the current administration and in its wisdom the Department's contribution and response to the fight against crime in the ICT sector is through The Electronic Communications Act,(Act 36 of 2006).
· This as enabled the establishment of the South African National Computer Security Incident Response Team (CSIRT) whose main function is the conservation of critical information infrastructure and creating awareness of national cyber security.
· According to a survey by Nielsen South Africa is the largest internet market in sub-Saharan Africa. The release illustrates the increasing importance of its use, however, because of the large disparities in socio-economic levels, internet access is directly associated with economic access.. As such, most Internet users in South Africa are relatively well-educated and relatively affluent. The 10% indicates an improvement in the ICT sector though it also places a huge challenge for people who may abuse the system through different means.

