Probably need to define the following -

“electronic communications identity number” means a technical label which  represents the origin or destination of electronic communications traffic, as a rule clearly identified by a logical or virtual identity number assigned to a customer of an electronic communications service licensee (such as a telephone number, cellular phone number, e-mail address, web address or other subscriber number);
 “electronic communications service licensee” means an entity  or a person who is licensed or exempted from being licensed in terms of Chapter 3 of the Electronic Communications Act, 2005 (Act No. 36 of 2005), to provide an electronic communications service;

....
(1)
If a court is of the opinion that a protection order in terms of section 3(2) of the Act should be issued as a result of harassment of the complainant by means of electronic communications or electronic mail over an electronic communications network of an electronic communications service licensee and the identity and address of the respondent is not known, the court may issue a direction in the prescribed form directing an electronic communications service licensee to furnish  the court in the prescribed manner, within 96 hours from the time that the directive is served on such electronic communications service licensee, by means of an affidavit in the prescribed form with—

(a)
the electronic communications identity number where the harassing electronic communications or electronic mail originated from; and
(b)
the name, surname, identity number and address of the person to whom the electronic communications identity number has been assigned. 


(2)
Upon issuing of a direction in terms of subsection (1) the court must direct that the direction be served on the electronic communications service licensee in the prescribed manner by the clerk of the court, sheriff or peace officer identified by the court.



(3)
Upon receipt of the affidavit from an electronic communications service licensee referred to in subsection (1) which contains the information provided for in section 1(a) and (b), the court may issue an interim protection order contemplated in section 3(2) of the Act against the respondent.
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(4)
(a)
Any electronic communications service licensee or employee  of an electronic communications service licensee who in terms of section .... (1) –

(i)
fails to furnish the required information within 96 hours from the time that the directive is served on such electronic communications service licensee to a court; or

(ii)
willfully makes a false statement in any affidavit,

is guilty of an offence.



(b)
Any electronic communications service licensee or employee of an electronic communications service licensee who is convicted of an offence referred to in paragraph (a), is liable, in the case of–
(i)
an electronic communications service licensee, to a fine not exceeding R50 000; or
(ii)
an employee of an electronic communications service licensee to a fine or to imprisonment for a period not exceeding one year.

