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CHAPTER 1
1.1
Purpose

The purpose of the document is to report progress on the Beneficiary Occupancy Audit conducted in seven Provinces based on a 10% sample of all housing units completed between April 1994 and June 2008.
1.2 
Background

The former Minister of Housing, Dr Lindiwe Sisulu announced in 2008, that a Housing Occupancy Audit will be conducted to determine whether the occupants in subsidized housing units are occupied by the approved beneficiaries and if not, how the relevant occupant obtained the subsidized unit.  
At the time of announcing the project, the Minister was more concerned about the following:

(a) A number of allegations that included a hypothesis that xenophobia resulted from foreigners being allocated subsidized houses at the detriment of RSA citizens.  
(b) Many beneficiaries who have received subsidized houses were not issued with title deeds.  At the time it took much longer (± 10 years) for beneficiaries to be issued title deeds.  
(c) There was a suspected major discrepancy between houses actually completed versus the HSS records (i e the possibility of inflated figures).  
The audit was therefore designed to thoroughly assess the following two variables, namely beneficiary information and property information.
Beneficiary information 

· The actual number of houses constructed within the defined period

· The name and identity number of the occupant (Head of household) of each house for verification purposes against the National Housing Subsidy Database;

· Number of beneficiaries with houses but without title deeds;

· Number of beneficiaries with houses and title deeds that are not matching;

· Number of beneficiaries with title deeds but without houses allocated to them;

· If the occupant is not the approved beneficiary reflected on the National Housing Subsidy Database, how was the relevant house acquired;

· If the house was sold to the current occupant, what acquiring method was utilised;

· Number of beneficiaries who reside in houses that they did not earn;

· The number of properties that have been erroneously allocated;

· The number of properties that are owned by illegal occupants;

· Number of properties that also host small business activities; and
· Number of beneficiaries who brought houses from first owners but without title deeds or transfer effected.

Property Information

· Location of property (GPS co-ordinates)

· Physical address (erf or/ and site number)

· Street name if applicable

· Township or village name (both official and unofficial names if applicable)

· District of location

· Province of location

· Recording of site as per Provincial Government Register/ or HSS

· Structure on property (house/ toilet or informal structure)

· Physical or structural condition of the house, i.e. its habitability. If house/ structure are severely defective, its conditions to be described, including digital pictures thereof.

CHAPTER 2
2.1
Scope and Methodology
Initially, the objective was to target all housing units delivered between April 1994 and 30 June 2008 which at the time amounted to 2,6 million.  In view of the financial implications, the scope was adjusted to a 30% sample of the total number of more than 2,6 million housing units.  Tender proposals were invited and the cost for the 30% sample amounted to R70,8 million.  In view hereof, and as a result of limited funding available, it was approved that the sample size be decreased to 10%.  The study therefore covers 262 686 housing units (households) or 10% of all housing units completed between April 1994 and June 2008 across seven of the nine Provinces, with a 100% representation of all District Municipalities in the relevant Provinces.
The methodology of the project adopted involved service providers deploying field workers who made a door to door visit to all 262 686 households.  The field workers had to administer a questionnaire in which they were collecting data on the actual house, its structural integrating, as well as the biographical information of the beneficiary and his/her dependents.

2.2
Data collection
Data collection commenced in April 2009.  Free State, Mpumalanga and North West were covered by Vari Consulting, while Gauteng, KwaZulu-Natal and Western Cape were covered by Professional Mobile Mapping/ Nokusa. Limpopo was covered by Mvelaphanda Management Consultancy.  Field workers conducted interviews with households and used digital cameras to obtain photographical information on some of the houses.
Data Analysis

SPSS data analysis software were utilized to capture and analyse the data.

Quality Control
Quality control was achieved by the following methods:

· Rigorous training of field workers

· Field supervisors were appointed to assist field workers

· Data cleaning were done on all questionnaires received and questionnaires were coded.

Limitations of the study

· The information obtained was based on the respondents’ self-declarations which may be affected by social desirability.

· Occupants were reluctant to give personal details and to participate in the audit.  

· In view of Councilors being involved with elections, a number of data collection exercises had to be rescheduled.
CHAPTER 3 

SUMMARY OF MAJOR FINDINGS
3.1
Free State
3.1.1
Total number of households contacted : 14 900
	ITEM
	PERCENTAGE

	Legal occupant
	30
(Perception : 79.5)

	Renting
	4.2

	Purchase
	3.0

	Registered title deed
	69.2

	Valid ID
	99.8

	Habitable (none or minor defects)
	72.1

	Not Habitable (major defects)
	27.9


3.1.2
Areas of concern based on findings
· Number of illegal occupants (not approved beneficiaries) in housing units audited
· Six projects which were not completed. Some houses are half-built or only foundations completed and/or building materials delivered at some sites. 
· In the Fezile Dabi District:, none of the beneficiaries are occupying the houses allocated to them. 
· Number of households with registered title deeds in the Xhariep and Fezile Dabi Districts is notably lower that the other Districts 

· Discrepancy between the percentage of households indicating that they have obtained the house through the RDP Grant and the actual percentage  of approved beneficiaries

3.1.3
Conclusions

· Both the percentage of households that occupy the houses allocated to them through the RDP Grant and the percentage with registered title deeds are relatively low.  
3.2
North West
3.2.1
Total number of households contacted : 
	ITEM
	PERCENTAGE

	Legal occupant
	26

(Perception : 79.4)

	Renting
	4.2

	Purchase
	3.0

	Registered title deed
	30.8

	Valid ID
	99.5

	Habitable (none or minor defects)
	78.1

	Not Habitable (major defects)
	19.5


3.2.2
Areas of Concern based on findings
· Number of illegal occupants (not approved beneficiaries) in housing units audited
· The percentages of legal beneficiaries in the Frances Baard and Kgalagadi Districts are very low.  It must, however, be pointed out that the number of units audited is very small as these are cross boarder projects.

· The percentages of beneficiaries in possession of title deeds in the Kgalagadi, Bojanala and Southern Districts are very low and will have to be investigated further to determine the position in the other projects in the same areas.

· One of the most critical areas of concern was the non existence of 1 521 houses in the Moretele-Gamotle project in the Bojanala District Municipality even though 1 521 beneficiaries were approved on the HSS.
· Discrepancy between the percentage of households indicating that they have obtained the house through the RDP Grant and the percentage actual approved beneficiaries

· Discrepancy between the expected number of units in a project and the actual delivery, of which in most cases the number of units delivered was lower than the expected number as recorded in the HSS. In this regard it is recommended that the National Department in cooperation with Provincial Housing Departments and Municipalities should consider a reconciliation process.  This will ensure that all planned projects are registered and more importantly the HSS should outline the different phases of the projects with timelines and the actual delivery for each phase. Such a database should be updated on an annual basis.
3.2.3 Conclusions

.
· Both the percentage of households that occupy the houses allocated to them through the RDP Grant and the percentage with registered title deeds are relatively low. 
· Information collected by the service provider will have to be verified against the total beneficiary database of the North West Province, to determine if some of the approved beneficiaries are not located in other projects.
3.3
Mpumalanga

3.3.1
Total number of properties audited : 19 064
	ITEM
	PERCENTAGE

	Legal occupant
	19

(Perception : 69.9)

	Renting
	5.4

	Purchase
	2.6

	Registered title deed
	22.3

	Valid ID
	99.5

	Habitable (none or minor defects)
	69.0

	Not Habitable (major defects)
	26.6


3.3.2
Areas of concern based on findings
· Number of illegal occupants (not approved beneficiaries) in housing units audited
· The percentages of legal beneficiaries in the various Districts are all aligned except the Greater Sekhukune District with only 2%.  Other projects in the same District will have to be audited to determine whether the position is the same.

· The percentages of beneficiaries in possession of title deeds in the various Districts are aligned except for the Ehlanzeni District and further investigation will have to be conducted in other projects in the relevant area.

· Percentage of habitable units is lower than in Free State and North West which reflects negatively on the quality of construction in the Province, especially the Gert Sibanda District.
· An investigation will have to be conducted into the CRBS/Hatlou Constr (Phakamaseme),  Morgan/Groblersdal Mun (20) and Mutiti C (25), projects where no subsidized houses were found. 

3.3.3 Conclusions

· Both the percentage of households that occupy the houses allocated to them through the RDP Grant and the percentage with registered title deeds are relatively low. 
· Information collected by the service provider will have to be verified against the total beneficiary database of the Mpumalanga Province, to determine if some of the approved beneficiaries are not located in other projects.
3.4 Gauteng

3.4.1
Total number of households contacted : 70 129
	ITEM
	PERCENTAGE

	Legal occupant
	30.5

	Renting
	5.5

	Purchase
	3.9

	Valid ID
	97.5

	Habitable (none or minor defects)
	89.2

	Not Habitable (major defects)
	1.7


3.4.2
Areas of concern based on findings
· The difference between the percentage approved beneficiaries and the percentage occupying the housing units officially allocated to them, especially in the Tshwane District Municipality.  In some cases a group of beneficiaries are occupying a different project than indicated on the Housing Subsidy System.
· The Ekurhuleni Metropolitan Area has the lowest percentage of un-inhabitable structures namely 0.5%, while the West Rand District has the highest percentage of inhabitable structures namely, 9.18%.
· The percentage of invalid IDs in the Sedibeng region namely, 42%  is a serious concern and the allocation process of the Municipality will have to be investigated.
3.4.3
 Conclusions
· Although the percentage of households that occupy the houses allocated to them through the RDP Grant is low compared to the percentage approved beneficiaries, it is in line with the other Provinces above.
3.5 Western Cape

3.5.1
Total number of households contacted : 30 128
	ITEM
	PERCENTAGE

	Legal occupant
	23,8

	Renting
	8.4

	Purchase
	6.1

	Valid ID
	98.8

	Habitable (none or minor defects)
	97.8

	Not Habitable (major defects)
	0.2


3.5.2
Areas of concern based on findings
· The discrepancy between the percentage beneficiaries occupying the housing units allocated to them and the percentage approved beneficiaries.  Taking into account that most of the allocations were done by the Local Authority, the allocation process of the Local Authority needs urgent attention.
· The Overberg District seems to have a serious problem with beneficiaries.  This District has the lowest percentage approved beneficiaries and the highest number of occupants with invalid ID numbers.

· The percentage vacant dwellings and vacant stands are very low in the Western Cape and therefore not a concern.

3.5.3 Conclusion
· Although the percentage of households that occupy the houses allocated to them through the RDP Grant is low compared to the percentage approved beneficiaries, it is inline with the other Provinces above.
3.6  KwaZulu-Natal

3.6.1
Total number of households contacted : 47 729
	ITEM
	PERCENTAGE

	Legal occupant
	52.5 

	Renting
	5.3

	Purchase
	5.9

	Valid ID
	99.2

	Habitable (none or minor defects)
	97.1

	Not Habitable (major defects)
	2.9


3.6.2 Conclusion
· The percentage of approved beneficiaries in correct houses is notably higher than in the other Provinces which may be an indication that the beneficiary administration process in KwaZulu-Natal is producing better results than in most other Provinces. 
· The highest percentage of un-habitable  structures can be found in the Amajuba District
3.7 Limpopo

3.7.1 Total number of households contacted: 22 170
	ITEM
	PERCENTAGE

	Legal occupant
	55,8

	Caretaker Occupant
	14,4

	Dependant
	9,7

	Second owner (Inherited, purchased, traditional authority)
	11,9

	Unoccupied
	2,9

	Not built
	8,4

	Habitable (none or minor defects)
	82,9

	Not Habitable (major defects)
	17,1


3.7.2 Notable aspects based on findings
· The total percentage of houses occupied by approved beneficiaries is more than 70% which is notably higher than in the other Provinces with 55,8% on the HSS registered property.  
· Of concern is the percentage of houses never built and further investigation will be conducted in terms of this project.

3.8.  COMPARISON OF PROVINCES
	ITEM
	PERCENTAGE

	
	FS
	NW
	MP
	GT
	WC
	KZN
	LP

	Legal occupant
	30.0
	26.0
	19.0
	30.5
	23.8
	52.5
	55.8

	Renting
	4.2
	4.2
	5.4
	5.5
	8.4
	5.3
	0

	Purchase
	3.0
	3.0
	2.6
	3.9
	6.1
	5.9
	0.0045

	Registered title deed
	69.2
	30.8
	22.3
	N/A
	N/A
	NA
	N/A

	Valid ID
	99.8
	99.5
	99.5
	97.5
	98.8
	99.2
	97,08

	Habitable (none or minor defects)
	72.1
	78.1
	69.0
	89.2
	97.8
	97.1
	82.9

	Not Habitable (major defects)
	27.9
	19.5
	26.6
	1.7
	0.2
	2.9
	17,1


CHAPTER 4

4.1 Overall Conclusions
· The beneficiary administration process, especially the allocation of housing units to beneficiaries, is not performing as expected.  The audit revealed that the KwaZulu-Natal and the Limpopo Provinces have the highest number of approved beneficiaries on the relevant registered properties. A critical concern is, however, the high percentage of illegal beneficiaries occupying subsidized houses in the Free State, North West and especially the Mpumalanga Province with only 19% legal beneficiaries. The approval process and the allocation process, whether Local or District Municipality is not producing the necessary results.  People are not allocated according to a sound, impartial allocation process.  This makes the necessity of an official waiting list even more crucial but it is equally important that the application of the waiting list should be fair and above suspicion.  It is therefore critical that Local Government be assisted with the development and implementation of a legal waiting list.  In addition, closer cooperation between the Municipality and the Traditional authorities is important in order to ensure that Traditional leaders are part of the process but that both are walking in the same direction.  Both KwaZulu-Natal and the Limpopo Province are strong rural Provinces and the traditional authorities are part of the allocation process of subsidized housing units.
· With regard to the quality of subsidized houses, the Free State Province has the highest percentage of houses with major structural defects, namely 27.9%.  The implication hereof, again focuses the attention on the inspection of construction during the implementation of a housing project.  The ability of the NHBRC to ensure that quality construction is taking place has been questioned on numerous occasions and will have to be revisited in collaboration with the NHBRC and the Provincial Human Settlement Departments.  By aligning their processes and identify clear roles and responsibilities, the inspection of construction can be done effectively on a continuous basis.   It is however, also critical that the inspector capacity on Provincial and Local Government levels be enhanced with the necessary skills that will enable inspectors to identify faulty workmanship.  A capacity building programme needs to be developed to empower inspectors with the relevant skills.  In addition, mechanisms will have to be put in place to ensure better control and enforcement of norms and standards.  The information regarding those projects with structural defects will be forwarded to the relevant Provincial Human Settlements Departments for attention.
· The National Department has also commenced with a process to determine the feasibility of the National Inspectorate with the aim to implement inspection capacity in Provinces that is directly accountable to the National Department.  Currently the National Department has little power in respect of the implementation of housing projects and the quality thereof, although the Director General of the National Department is the Accounting Officer of the Housing Conditional Grant.   The proposal in this regard will be revised and enhanced before it is submitted to management for approval.
· The Service Provider that did the occupancy audit in the Free State, Mpumalanga and the North West Provinces also requested occupants to indicate whether they are in possession of title deeds.  The percentage occupants with title deeds vary between 22% in Mpumalanga to 31% in the North West Province, which is not satisfactorily.  The conveyance process will therefore have to be revisited to cut out unnecessary procedures that delay the process of registering a title deed!  This will be done in collaboration with the Registrar of Deeds and the Surveyor General.  These Institutions have already put mechanisms in place to make the process more effective, but in practice it is still taking up too much time.  It is however, important to note that the township establishment process is also an element that is delaying the registration of title deeds.  By enhancing their planning processes, Provincial Human Settlements Departments can avoid delays in this regard.
· As far as the profile of beneficiaries in subsidized houses is concerned, the audit confirmed that the majority of occupants are:
·  Female and single with dependants. 
·   SA Citizens
5.
Lessons Learned

· Future audits and surveys must have introductory meetings with the councilors as a matter of priority during the initiation of the project. This will enable and allow for sufficient time to tend to any difficulties that may arise and may reduce the time of training local people as they can be trained in advance with the entire team of field workers.

· Planning of future audit should be done carefully.  It is important that the community is informed of the relevant exercise and what the objective of the study or audit is.  Asking for a person his or her ID number is a very sensitive issue and should be approach with the necessary understanding and tact otherwise people will refuse to participate.

· In the planning process, provision and time will have to be included for the fact that some households will have to be visited more than once to obtain the relevant information.  The most successful time for executing such a survey or audit is over the weekend when most people are available.

· It is important that beneficiaries are advised clearly of what is meant with each question in order to eliminate the “perception” of interviewees otherwise it can distort the outcome of the survey or audit, for example the perception that they have received the house through a RDP Grant while the actual position on the ground is different.
6.  Recommendations
· That the NDOHS, in collaboration with the Provincial Governments initiate a process to match the occupants and their relevant properties on the National Housing Subsidy Database – in addition the relevant alignment will also have to be done on the HSS; 

· The information collected in respect of location and coordinates be incorporated in the GIS process of the National Department to enhance the quality of project location information;

· The NDOHS will also have to regularise those occupants who acquired the property through inheritance by officially approved them as beneficiaries and registered the property through a title deed in their names;  

· A task team be appointed consisting of representatives of the Provincial Human Settlements Departments together with the National Department to investigate the beneficiary allocation process in order to draft implementation guidelines to ensure that completed housing units are allocated to the correct beneficiaries;
· The task team also to determine the progress with regard to the establishment of an official waiting list in each Municipality and  to determine what  assistance can be provided to speed up the process ;
· The task team to investigate the possibility of legislation to ensure that the official waiting list be implemented in sequence without favoritism;
· That a home ownership course be implemented as a pre-requisite for a housing subsidy, to inform the potential beneficiary of his/her rights in terms of property ownership.

12. Current status
· The M & E Unit of the National Department is currently in the process of verifying the data collected during by Service Providers ;
· Meetings are being arrange to discuss the findings and beneficiary information collected with each Provincial Human Settlements Department to verify the information with their records and to determine problem areas in their beneficiary administration process;

· The National Department is also in the process of appointing service providers to conduct the beneficiary occupancy audit in the Eastern Cape and Northern Cape provinces.  These two Provinces did not form part of the first exercise due to no successful tender proposals received and insufficient funding being available.
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ANNEXURE A
DETAIL PER PROVINCE

1.  Free State

	Category 
	Item
	Numbers
	Percentage %

	Capture Information
	Contact
	14900
	82

	
	Refused to participate 
	1576
	9

	
	Non Contact- unavailable
	1651
	9

	
	Target
	18127
	100

	Total
	
	
	

	Gender
	Female
	8851
	59.4

	
	Male
	6049
	40.6

	Total
	
	14,900
	100

	Marital status
	Married
	6422
	43.1

	
	Single with dependants
	6660
	44.7

	
	Other
	1818
	12.2

	Total
	
	14,900
	100

	Citizenship
	SA
	14,870
	99.8

	
	Other
	30
	0.2

	Total
	
	14,900
	100

	Property acquisition
	Have RDP Grant
	11920
	80

	
	No RDP Grant
	2980
	20

	Total
	
	14900
	100

	 Beneficiary status
	Legal beneficiary
	4,470
	30

	
	Not legal and other
	10,430
	70

	Total
	
	 14,900
	100

	Title Deeds
	Have title deeds
	3427
	23.2

	
	No title deeds
	11473
	76.8

	Total
	
	14900
	100

	Property
	Habitable: No defects
	4902
	33.7

	
	Habitable: Minor defects
	6483
	45.3

	
	Un-habitable/ Abandoned/vandalised
	3015
	21.0

	Total
	
	14900
	100

	Informal structure
	House with informal structure
	12814
	86

	
	House with no informal structure
	2086
	14

	Total
	
	14900
	100


2.  North West

	Category 
	Item
	Numbers
	Percentage %

	Capture Information
	Contact
	15758
	85.0

	
	Refused to participate 
	1468
	8,0

	
	Non Contact- unavailable
	915
	7,0

	
	Target
	18168
	100

	Total
	
	
	

	Gender
	Female
	9628
	61.1

	
	Male
	6,130
	38.9

	Total
	
	15,758
	100

	Marital status
	Married
	4,743
	30.1

	
	Single with dependants
	10,117
	64.2

	
	Other
	898
	5.7

	Total
	
	15,758
	100

	Citizenship
	SA
	15,679
	99.5

	
	Other
	79
	0.5

	Total
	
	15,758
	100

	Property acquisition
	Have RDP Grant
	12511
	79.4

	
	No RDP Grant
	3247
	20.6

	Total
	
	15758
	100

	 Beneficiary status
	Legal beneficiary
	11660
	26,6

	
	Not legal and other
	4098
	73,4

	Total
	
	15758
	100

	Title Deeds
	Have title deeds
	10904
	30.8

	
	No title deeds
	4854
	69.2

	Total
	
	15758
	100

	Property
	Habitable: no defects 
	5515
	35.0

	
	Habitable: Minor defects
	12306
	43.1

	
	Un-habitable: Major defects Abandoned/Vandalised
	3451
	21.9

	Total
	
	15758
	100

	Informal structure
	House with informal structure
	10132
	64.3

	
	House with no informal structure
	5635
	35.7

	Total
	
	15767
	100


3.  Mpumalanga
	Category 
	Item
	Numbers
	Percentage %

	Capture Information
	Contact
	14,894
	78.1

	
	Refused to participate 
	2,283
	12.0

	
	No property on site
	225
	1.2

	
	Non Contact- unavailable
	1,360
	7.1

	
	Abandoned
	302
	1.6

	
	Target
	19,064
	

	Total
	
	
	100


	Gender
	Female
	9,368
	62.9

	
	Male
	5,526
	37.1

	Total
	
	14894
	100


	
	
	
	

	Marital status
	Married
	3,575
	24.0

	
	Single with dependants
	10,426
	70.0

	
	Divorced
	149
	1.0

	
	Other
	745
	5.0

	Total
	
	14,894
	100

	Citizenship
	SA
	14,820
	99.5

	
	Other
	74
	0.5

	Total
	
	14,894
	100


	Beneficiary perception
	RDP Grant
	10,411
	69.9

	
	Spouse/ Dependent
	2,487
	16.7

	
	Rent
	804
	5.4

	
	Purchased
	387
	2.6

	
	Other
	804
	5.4

	Total
	
	14908
	100


	 Beneficiary status
	Legal 
	4,633
	19

	
	Illegal 
	10,261
	81

	Total
	
	14,894
	100

	Title Deeds
	Title deeds
	3,321
	22.3

	
	No title deeds
	11,573
	77.7

	Total
	
	14,894
	100


	Property
	No defects
	7090
	47.6

	
	Minor defects
	5585
	37.5

	
	Major defects
	1847
	12.4

	
	Abandoned/ Vandalised Unoccupied
	327
	2.5

	Total
	
	14,894
	100


	Backyard structure
	Property with informal structure
	7,849
	52.7

	
	No informal structure
	7,045
	47.3

	Total
	
	14,894
	100


4.  Gauteng
	Category 
	Item
	Numbers
	Percentage %

	Capture Information
	Contact
	52 133
	74.3

	
	Non-contact 
	16 514
	23.6

	
	Refused
	317
	0.5

	
	Vacant dwelling
	548
	0.8

	
	Vacant stand
	587
	0.8

	Total
	
	70 129
	100

	Property acquisition
	RDP Grant
	31 745
	60.9

	
	Rent
	1127
	2.0

	
	Purchased
	816
	1.6

	
	House sitter
	1007
	1.9

	
	Inherited
	1297
	2.5

	
	Municipal allocated
	12591
	24.1

	
	Councilor allocated 
	2618
	5.0

	Total
	
	52133
	100

	Citizenship status
	Valid id number
	50808
	97.46

	
	Invalid id number
	1325
	2.54

	Total
	
	52133
	100

	Marital status
	Married
	6777
	13.0

	
	Single with dependants
	43425
	83.3

	
	Other
	1931
	3.7

	Total
	
	52133
	100

	 Beneficiary status
	Legal beneficiary
	16 056
	30.8

	
	Illegal and other
	36 077
	69.2

	Total
	
	52133
	

	Property habitability
	Informal structure
	4752
	9.1

	
	Uninhabitable 
	865
	1.7

	
	Habitable
	46516
	89.2

	Total
	
	52 133
	100


5.  Western Cape

	Category 
	Item
	Numbers
	Percentage %

	Capture Information
	Contact
	23,062
	76.6

	
	Non-contact 
	4,514
	14.9

	
	Refused
	526
	1.75

	
	Vacant dwelling
	280
	0.93

	
	Vacant stand
	679
	2.25

	
	Demolished dwelling
	61
	0.20

	Total
	
	29,122
	100

	Property acquisition
	RDP Grant
	13,676
	59.3

	
	Rent
	1,930
	8.37

	
	Purchased
	1,408
	6.10

	
	Other
	6,048
	26.22

	Total
	
	23,062
	99.99

	Marital status
	Married
	5,719
	24.8

	
	Divorced
	897
	3.89

	
	Single with dependents
	14,756
	63.98

	
	Other
	1,690
	7.33

	Total
	
	23,062
	100

	Citizenship
	Valid ID
	22790
	98.8

	
	Other
	272
	1.2

	Total
	
	23062
	100

	Gender
	Female
	12,915
	56

	
	Male
	10,147
	44

	Total
	
	23,062
	100

	 Beneficiary perception
	Legal beneficiary
	10,839
	47

	
	Illegal and other
	12,223
	53

	Total
	
	23062
	100

	Property
	Defects(not habitable)
	46
	0.2

	
	No defects
	23,016
	99.8

	Total
	
	23,062
	100

	Backyard structure
	Property with informal structure
	1,338
	5.8

	
	No informal structure
	21,724
	94.2

	Total
	
	23,062
	100


6.  KwaZulu-Natal

	Category 
	Item
	Numbers
	Percentage %

	Capture Information
	Contact
	26479
	61.4

	
	Non-contact 
	11931
	27.7

	
	Refused to participate 
	184
	0.4

	
	Vacant dwelling
	1149
	2.7

	
	Vacant stand
	3230
	7.5

	
	Demolished dwelling
	156
	0.4

	Total
	
	43129
	100

	Property acquisition
	RDP Grant
	13337
	50.4

	
	Rent
	1573
	5.9

	
	Purchased
	1398
	5.3

	
	Other 
	10171
	38.4

	Total
	
	26479
	100

	Marital Status
	Married
	2366
	8.94

	
	Single with dependants
	21922
	82.79

	
	Divorced/ widowed/Co-habiting
	2191
	8.27

	Total
	
	26479
	100

	Citizenship
	Valid ID
	26259
	99.17

	
	Other
	220
	0.83

	Total
	
	26479
	100

	 Beneficiary status
	Legal beneficiary
	15202
	57.41

	
	Illegal and other
	11277
	42.59

	Total 
	
	26479
	100

	Correlation with correct project
	Within correct project
	23262
	87.85

	
	Within incorrect project
	3217
	12.15

	Total
	
	26479
	100

	Title Deeds
	Title deeds
	n/a
	n/a

	
	No title deeds
	n/a
	n/a

	Total
	
	
	

	Property habitability
	Habitable structure
	25718
	97.13

	
	Uninhabitable structure
	295
	1.11

	
	Informal dwelling 
	466
	1.76

	Total
	
	26479
	100


7.  Limpopo

	Category 
	Item
	Numbers
	Percentage %

	Capture Information
	Contact
	22,170
	100

	
	Non-contact 
	0
	0

	Total
	
	22,170
	100

	Property acquisition
	RDP Grant 
	12,373
	55.8

	
	Caretaker and dependent occupant
	3,930
	17.7

	
	Purchased/ Inherit/Purchased/ Authority prerogative
	2,629
	11.9

	
	Vacant/Under construction/not built
	3,238
	14.6

	Total
	 
	22,170
	100

	 Beneficiary status
	Legal beneficiary (including Dependent/Caretaker)
	16,303
	75.9

	
	
	3,930
	17.7

	
	Illegal 
	2,629
	11.9

	
	Vacant/Under construction/not built
	3,238
	14.6

	Total
	
	22,170
	100

	Title Deeds
	Title deeds
	
	

	
	No title deeds
	
	

	Total
	
	
	

	Property
	No defects
	18,369
	82.9

	
	Minor defects
	3,801
	17.1

	
	Major defects
	0
	0

	Total
	
	22,170
	100
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