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1. Purpose 

The purpose of this document is to:

· Outline the criteria and evidence requirements for provider accreditation and its related QMS

· Provide guidelines of the attainment of the required criteria and evidence requirements for accreditation purposes

· Outline the accreditation process 

2. Introduction
2.1. The Definition of Accreditation

“Accreditation means the certification, usually for a particular period of time, of a person, a body or an institution as having the capacity to fulfill a particular function in the quality assurance system setup by the South African Qualifications Authority in terms of the Act”

Definition of a ‘Provider’
“Provider means a body which delivers learning programmes which culminate in specific National Qualifications Framework standards or qualifications and manages the assessment thereof”
ACCREDITATION

“One Provider, One ETQA”

2.2. Background


The South African context – Quality Assurance and Accreditation

The previous South African Education and Training systems were partly responsible for the fact that as a country, we are not globally competitive. The departments of Education and Labour took the initiative in 1995 by promulgating the South African Qualifications Authority (SAQA) Act and the Skills Development Act 1998 respectively and all other associated regulations, which marked the beginning of a new integrative approach to education and training that contributes to the full development of individuals, enhances career development and results in competitive industries.

The national quality system will ensure that SAQA meets its objective of enhancing the quality of education and training.

SAQA Act, (Act 58 of 1995) 

The SAQA Act is the basis for a common understanding of quality within the context of the National Qualification Framework (NQF) and SAQA. The NQF comprises of registered unit standards and qualifications across eight levels of learning.

SAQA is responsible for, amongst others, overseeing the development and implementation of the NQF. 


The National Qualifications Framework

The NQF was conceived of as a means of developing an integrated approach to education and training. This mechanism opens up access to learning to those previously denied such opportunities, as well as access to formal recognition of the skills that were obtained outside of formal education settings.

 Objectives of the NQF

· Create an integrated national framework for learning achievements; 

· Facilitate access to, and mobility and progression within education, training and career paths; 

· Enhance the quality of education and training; 

· Accelerate the redress of past unfair discrimination in education, training and employment opportunities; 

· Contribute to the full personal development of each learner and the social and economic development of the nation at large. 

Functions of the ETQAs

In order achieve its objectives and execute its functions, SAQA is required to accredit Education and Training Quality Assurance Bodies (ETQAs). 

ETQAs are responsible for monitoring and auditing achievements in terms of the standards or qualifications registered on the NQF. 

Additionally they are responsible for quality assuring assessment, quality promotion, registration of constituent assessors and/ or moderators, moderation and accreditation of providers, certification. 

The Services SETA was established by the Minister of Labour in the Government Gazette of 20 March 2000, No 21012, Vol 417 and is accredited by the South African Qualifications Authority to fulfil the functions as contemplated in Regulation 9 of the ETQA Regulations, 1998, for the standards and qualifications outlined in the letter of accreditation. And in September 2004 the Services Seta was awarded re-accreditation status by SAQA for the next accreditation cycle. 

3. SETQAA Primary Focus
The primary focus of the Services SETA ETQA is established based on:

1. The qualifications and unit standards for which it is accredited as an ETQA for by SAQA

2. The Department of Labour’s demarcation for the Services Sector in respect of allocating SICs

3. The development and establishment of new sectors and sub-sectors within the services sector.

To confirm that providers applying to the SETQAA for accreditation falls within the primary focus of SETQAA, SETQAA instituted the 51% principle in determining primary focus i.e. 51% or more of the provider’s training provision must fall within the SETQAA scope. 

It is the providers’ responsibility to determine and provide evidence primary focus in its application for accreditation to SETQAA.  SETQAA will not be held responsible for providers who later discover that their primary focus resides with another ETQA.

See ANNEXURE A for SETQAA’s primary focus.

All providers regardless of the sector in which they are active, may be accredited by ONLY one ETQA. If the provider has applied to SETQAA for accreditation, but has other programmes that do not fall within the SETQAA scope, the provider must contact SETQAA’s MOU and Quality Promotion Division to have their non-primary focus programme(s) evaluated through the MOU intervention. 

4. Criteria for Provider Accreditation
The SAQA Act and Regulations stipulated several requirements for institutions wishing to become accredited providers. 

The provider needs to:

a) Registered as a legal entity

b) Have a quality management system

c) Be able to develop, deliver, and evaluate learning programs in specified NQF registered unit standards and qualifications 

d) Have financial, administrative and physical resources

e) Have policies and practices for staff selection, appraisal and development

f) Have policies and practices for learner entry, guidance and support systems

g) Have policies and practices for the management of off-site practical or work-site components
h) Have policies and practices for management of assessment
i) Have the necessary reporting procedures.
4.1 Each of these elements is discussed in more detail below.

(a) Accreditation of providers

The ETQA Regulations require that the body or organisation applying to be accredited as a provider has to be registered, in terms of the applicable legislation at the time of the application for accreditation i.e must be registered as a legal entity, registered or in the process of registration, with the Department of Education (DoE). 

(b) Quality management system

The requirement is that the provider has a quality management system, which includes policies, procedures and mechanisms to review these.

This can be summarized as a requirement that the provider must be able to demonstrate that it has a quality management system which ensures that the degree of excellence specified for provision and assessment is achieved.

The degree of excellence specified should be indicated and reflected in the mission statement and objectives of the provider. 

In essence, this requires that the provider has a purpose that is informed national, sectoral, local and learner requirements within the context of accessible, affordable and cost-effective quality systems for delivery and assessment.

Elements linked to the purpose of the provider (“mission statement”)

• a clear and unambiguous statement of the goals and principles by which the provider operates;

• a clear statement of the areas of learning in which the provider operates and the services;

For example, this would include:

· The NQF registered standards and qualifications and 

· The range of services (training and assessment, etc.) to be provided; as well as

· The learner the provider will direct these at;

Elements linked to the practices of the provider include:

· Operational plans that give direction to the provider over the period of accreditation (which is 5 years) and clearly reflect the purpose of the provider.

· Strategic business and operational plans that are realistic and designed to enable the provider to meet both quality improvement and sustainability requirements;

· Procedures and methods for the implementation of plans and policies that are documented and easily available to staff, learners and other clients of the provider;

· Mechanisms to monitor and review the implementation of plans and policies that are implemented, maintained and recorded; and

· Mechanisms for ensuring that the evaluation and amendment of policies and plans are implemented, maintained and recorded;
(c)
Learning programs: development, delivery and evaluation

In respect of the integration quality indicator, programs should be designed to include:

· Theoretical and Practical learning components and, wherever possible and appropriate Experiential in respect of the access quality indicator, and learning programmes MUST be aligned to SAQA registered unit standards and/or qualifications.

· Entry requirements for the program should be as open as possible and make provision for the recognition of prior learning and exemptions.

· There should be a stated language policy for the program that is based on national language policy, on the language profile of the learners and on career and further or higher learning contexts. 

This policy must be reflected in the learning materials, assessments and learner support services.

	For guidelines on how to align learning programmes to unit standards see ANNEXURE 2


(d) Financial, administrative and physical resources

A key feature of the administrative resource requirements would be the database of learner information and learner records. 

· Policies and procedures for the accurate capturing, maintenance and regular updating of learner information and records will be required and monitored.  
These policies and procedures must take into consideration the NLRD requirements as well as SETQAAs policies for the capturing, maintenance and updating of learner information.  Due regard must be given to confidentiality issues.
· Facilities, equipment and learning materials must support the learning process and must be appropriate to the learning services that are provided. 

· Suitable policies and procedures for the management, maintenance and upgrading of facilities, resources and materials are required.

· Staff and learners must be trained in the use of the materials, equipment and facilities as well as the provider’s communication and information systems.

In respect of adequate financial resources, the provider will be required to demonstrate that:

· They have the necessary financial resources to sustain the learning services throughout the period of accreditation (which is 5 years). 

· The provider should demonstrate that proper budgetary and financial management processes are in place including the allocation of resources adequate to the requirements for providing and developing quality learning services.

(e) Staff selection, appraisal and development

· The organization will have to provide details of its staffing policies and procedures, including:

Recruitment, 

Selection, 

Appointment, 

Promotion and 

Termination. 

· Sufficient staff (full-time or contractual) that is suitably qualified in the subject or sector and assessment will have to be shown to be available to ensure the quality of the learning experience and achievement of the specified standards and qualifications.

· Evidence of policies and procedures for staff development and staff development opportunities will be required. 

· These policies and procedures should allow both for the needs of the organization as well as individual and professional development requirements to be met.

(f) Policies and practices for learner entry, guidance and support systems

The policies and practices for learner entry, guidance and support systems must ensure that provision is flexible and learner centered and ensures a quality experience for all learners.

· Entry requirements for the programme are as open as possible, support the principle of access to make provision for the recognition of prior learning and exemptions.

· Learners need to have access to reliable advice and information before they enroll in a particular program, during the period they are engaged in the learning program and when they complete the program. 

· Learners with special needs also need to be taken into account in the design of the institution which should be relevant to the form of delivery of learning programs.

(g) Policies and practices for managing off-site practical or work-site components (where appropriate)

· The provider should give evidence of how they will assure the quality of the “practical” or “experiential” element of the learning program.  Quality in this sense includes, but is not limited to, an on-the-job training and assessment plan, mentoring, on-the-job training, on-the-job assessment, on-the-job collection of evidence.

· Mechanisms for ensuring valid “off-site” learning experiences and for safeguarding the rights of learners in this process will be required. 

(h) Policies and practices for the management of assessment.

· The assessment strategies must be in keeping with the aims and outcomes of the learning program or course as these relate to the outcomes specified in the registered unit standards or qualifications.

· The provider must have registered constituent assessors and/or moderators to conduct internal moderation. The registered constituent assessors and/or moderators may be recruited from an external source.  In this instance this policy should be evidenced in the QMS of the provider.  The application process to register as a constituent assessor and/or moderator appears on the Services SETA website.
· A range of assessment instruments/ tools is used in the assessment of learners. 

· The timing of assessment must be flexible in order to accommodate the various and peculiar needs of learners.

· Assessment information including:

Learning outcomes, 

Assessment criteria as well as 

Assessment procedures and dates should be provided to all learners and assessors.

· Records of assessments must be kept and learners must receive detailed and accurate feedback on their progress and performance.

· The processes and results of assessment must fulfill the requirements of the NQF standards and qualifications for which the provider has been accredited and must meet the requirements of the ETQA.

See ANNEXURE 3 for criteria and guidelines for Assessor and Moderator registration 

(i) Appeals policy and procedures

A critical issue supporting good assessment systems design and management is that of appeals.

This involves ensuring that learners have access to appeal an assessment outcome either to the facilitator of learning and/or assessment and if unsatisfied to the management of the provider and, in the final instance, to the ETQA.

The provider must ensure that its appeals policy is aligned to the SETQAA Appeal Policy.

(j) Reporting procedures

Requirements have been placed upon ETQAs for reporting to SAQA. While ETQAs may add requirements, providers would be expected to report to ETQAs in keeping with the SAQA reporting requirements. The provider is responsible for ensuring that their reporting to SETQAA is inline with the NLRD Specifications. Details of the reporting requirements appears on www.serviceseta.org.za 

4.2. SETQAA’s Requirements for Accreditation

Providers seeking accreditation with SETQAA will need to:

a) Submit a fully completed Online Provider Accreditation Application providing the stipulated evidence to demonstrate compliance with the stated SAQA criteria (all elements are covered by the SETQAA application form for accreditation). 

b) Submit payment for the application for accreditation to SETQAA

c) Learning programmes applied for MUST be aligned to registered unit standards and/ or qualifications and MUST be within SETQAA primary focus.

d) The provider must adhere to the site visit to be conducted by SETQAA and its designated evaluators. 

4.3. Types of Accreditation 

	
	Status
	Definition

	1.
	Provisional Accreditation 
	Provisional Accreditation is the status attained after the SETQAA evaluation has found that a Provider of education and training has met the eight core criteria as specified by SAQA. And all learning programme(s) are aligned with registered NQF unit standards and/or qualifications, but no learner results has been recorded and reported to SETQAA yet. 


	2.
	Full Accreditation 
	Full Accreditation is the status attained after SETQAA monitoring has found that a Provider of education and training deliver quality education and training in line with all the criteria specified by SAQA and SETQAA and the provider recorded learner achievements against registered unit standards and qualifications, and SETQAA approved Certificates of competence had been issued to learners. 



	3.
	Accreditation not yet recommended 
	Not yet recommended is the status attained after the SETQAA evaluation has found that a Provider of education and training does not meet the eight core criteria as specified by SAQA.

	 5. 
	De-accreditation
	Reasons for de-accreditation include:

· Provider is shown through civil action to be regularly in default of its accreditation.

· Fails to comply with accreditation requirements 
· Provider fails to make use of  its accreditation 
· If the provider applies for de-accreditation. 

	6. 
	Accreditation assessment and/ or RPL assessment and advising centre only
	Refers to providers who meet all the ETQA requirements for accreditation as related to assessment and RPL assessment. The assessments and RPL assessments are aligned to registered unit standards and qualifications. 
The learning programme/s would be credit bearing: credits are recorded on the NLRD.


5. SETQAA Accreditation Process







which also aut  





NOTE: Providers applying for Assessment and or RPL Assessment Only Site MUST complete only the following Sections of the application form for accreditation:

· SECTION 1 (A &B)

· SECTION 2

· SECTION 4

NOTE: Providers are not under any circumstances allowed to use the Services Seta Logo on any correspondence, marketing material or certificates without the prior written approval from the Services Seta.

6. Appeal Process

Should a training provider be dissatisfied with the outcome of the evaluation, they have the right to communicate such dissatisfaction to the ETQA: Accreditation Manager of the Services SETQA directly. 

The Training Provider/or Appellant which is adversely affected by SETQAA’s accreditation status decision may appeal such adverse decision if the provider has a reason to believe:

(i)
That the decision was erroneous as a matter of fact or laws; 

(ii)
That there has been an oversight or omission in SETQAA’s decision-making process; 

(iii)
That the decision was arbitrary; 

(iv) That it is in compliance with SETQAA’s Standards and Criteria and other accreditation requirements.  

(v) The burden of proof of such compliance shall rest with the Training Provider.

 

Within twenty (20) days following receipt of an adverse status decision, the training provider/appellant shall notify the ETQA: Accreditation Manager of Services Seta in writing that it is appealing SETQAA’s decision and whether or not wishes to appear at an appeals hearing. 

NOTE: If such a Notice of Appeal is not filed within this time period, the training provider or appellant shall loose the right to an appeal and hearing.

7. Provider Monitoring and Verification 

According to Regulations R1127 under the SAQA Act, 1995 the roles and responsibilities of the ETQAs are specified and this includes monitoring of training provision by providers. 

In line with this regulation SETQAA is responsible for administering Monitoring and Verification activities which includes, but are not limited to, the following:

Monitoring and Verification visit- The purpose of this visit is to ensure that there is a continuous review of quality. SETQAA will identify the accredited providers to be monitored, these visits will be based on the FIFO principle i.e. those accredited first will be monitored first.
8.General overview of responsibilities

	Responsibilities of the Training Provider
	Responsibilities of the ETQAs



	1. Alignment to Unit Standards:

 

	Training Provider is responsible for ensuring that Learning programmes are aligned to Registered Unit Standards and/or Qualifications 


	SETQAA is responsible for providing advice and guidance. 

	2. Assessment: 



	1. Training provider is responsible for conducting assessments

2. Training provider is responsible for ensuring that Assessors have been registered as Constituent Assessors with SETQAA to assess against specific Unit Standards.


	1. SETQAA is responsible for externally moderating assessments conducted.

2. Responsible for registering constituent assessors.

	3. Moderation:



	1. Training Provider is responsible for conducting Internal Moderation

2. A provider must ensure that the Internal Moderation process is defined and documented in the QMS policies and procedures.

3. Training Provider is responsible for ensuring that there are Registered Internal Moderators that will manage internal Moderation systems.

4. Internal Moderators should meet the following Criteria:

I. Be Registered Competent Assessor

II. Have Assessment Experience

III. Be qualified as a Moderator as per the outcomes defined within the Registered Unit Standard for Moderation.

IV. Be familiar with the Principles of Assessment and Moderation. Have knowledge and/or expertise of the Learning Area
	1. SETQAA is responsible for External Moderation
2. The Services SETA will appoint external Moderators/Moderation Bodies who will meet the same criteria for Internal Moderators.

3. The External Moderators/Moderation Body shall:

i) Verify that the systems required to support the provision of learning programmes are appropriate and work effectively

ii) Provide advice and guidance to Accredited Providers

iii) Verify that all staff members involved in assessments are suitable qualified, experienced and registered.

iv) Check the credibility of assessment methods and instruments

v) Verify the existence and efficiency of the internal Moderation systems

vi) Sample the assessment processes and Learner’s evidence to verify consistency across Assessments conducted within and across Providers.

vii) Check Assessor’s decisions

viii) Documents/Information Required:

· Candidate Assessment Portfolio’s

· Moderator (Internal) Reports

· Project Report

· Detailed Database of Learners/Assessor/Moderator



	5. Verification:



	N/A
	1. SETQAA is responsible for Verification 

2. SETQAA has the responsibility to the provider to give feedback on the following: 

I. The provider has policies and procedures for moderation and assessment that are being implemented

II. The accuracy and validity of the learner assessment records submitted by a provider 

III. That the results reflect the learner actual competency against a specific registered unit standard or qualification

IV. That the moderation and assessment process is fair, valid, consistent, practicable and reliable

V. That all assessment and moderation staff are appropriately qualified and experienced

VI. The moderation and assessment methods and instruments used by the assessors are credible

VII. That re-assessment procedures exist and are accessible to all learners

VIII. That the appeal procedures are valid, open, fair and are known by learners

IX. That the storage and reporting process is fair, accurate, appropriate and secure.



	6. Certification:



	
	


9. Reference Documents 

	Contact or Document
	Website

	Services Seta Website
	www.serviceseta.org.za

	Criteria and Guidelines for the Accreditation of Providers 
	www.saqa.org.za, Documents, Criteria and guideline documents. 

	Quality Management Systems for Education and Training Providers 
	www.saqa.irg.za, Documents, Criteria and guideline documents.  or 

www.serviceseta.org.za, ETQA, Documentation  

	SETQAA Registered Unit Standards 
	www.serviceseta.org.za, ETQA

	Regulations and Acts
	http://www.saqa.org.za/html/publications/pubs-hm-legs.htm      

	Policy documents
	http://www.saqa.org.za/html/publications/pubs-hm-pol-docs.htm    

	NLRD
	http://www.saqa.org.za/html/publications/brochures/nlrd.htm      

	Other legislation
	http://www.saqa.org.za/html/publications/pubs-hm-rel-leg.htm    

	Department of Education
	http://education.pwv.gov.za          

	Department of Labour
	http://www.labour.gov.za            

	SA Government Gazettes
	http://www.sagazette.co.za       

	Acts and legislation
	http://www.polity.org.za     

	Acts online
	http://www.acts.co.za      


10. GLOSSARY OF TERMS 

	ETQA


	A body in terms of section 5(1)(a)(ii) of the SAQA Act, responsible for monitoring and auditing achievement in terms of national standards or qualifications, and to which  specific functions relating to the monitoring and auditing of national standards and/or qualifications have been assigned in terms of sections 5(1)(b)(i) of the SAQA Act.



	Accreditation 
	Accreditation means the certification, usually for a particular period of time, of a person, a body or an institution as having the capacity to fulfill a particular function in the quality assurance system setup by the South African Qualifications Authority in terms of the Act



	Provider
	Provider means a body which delivers learning programmes which culminate in specific National Qualifications Framework standards or qualifications and manages the assessment thereof



	Survivalist Enterprise
	An enterprise that does not pay tax, does not employ any people, is not registered as a company with regard to the applicable legislation and has an annual turnover of less than R 5 million

	Small ETD Provider
	A separate and distinct business entity, with less than 50 employees, which has an annual turnover of less than R 5 million.

	World-competitive small scale ETD Provider
	A separate and distinct business entity, with less than 50 employees, which has an annual turnover of more than R 5 million.

	Workplace-based Provider
	

	Constituent
	Means belonging to the defined or delegated constituency of an organisation or body referred to in the SAQA ETQA Regulations. ETQA’s have constituent providers, constituent learners and constituent assessors.



	Constituent Assessor


	Means the person who is registered by the relevant Education and Training Quality Assurance Body in accordance with the criteria established for this purpose to measure the achievement of specified National Qualification Framework standards and/or qualifications and "constituent assessor" has a corresponding meaning.



	Assessment 
	Is the process of gathering and weighing evidence in order to determine whether learners have demonstrated outcomes specified in unit standards and/or qualifications registered on the NQF. The generic assessor standard registered by SAQA entitled ‘plan and conduct assessment of learning outcomes’ outlines the process in detail. The management of assessment is the responsibility of providers



	Formative Assessment
	refers to assessment that takes place during the process of learning and facilitation/teaching.



	Summative Assessment 


	Refers to assessment for making a judgment about learning achievement. This is usually carried out when a learner is ready to be assessed at the end of a learning programme, and may include results initially collected as a result of formative assessment

	Criterion-referenced Assessment
	refers to assessment based on the notion of out-comes-based education and training (OBET), where learners are more assessed against set criteria and less against each other as would the case be in the historic notion of "norm-referenced assessment



	Moderation
	Is the process of ensuring that assessments have been conducted in line with agreed practices, and are fair, reliable and valid. The management of internal moderation is the responsibility of the provider.   



	Moderator
	means a person, body or organisation that ensures that the assessment of the outcomes described in National Qualification Framework standards and/or qualification is fair, valid and reliable and "Verification" has a corresponding meaning



	Moderation Body
	means a body specifically appointed by the Authority (SAQA) for the purpose of moderation, across ETQAs



	Evidence Facilitation
	Is the process by which candidates are assisted to produce and organise evidence for the purpose of assessment. It is not an essential part of every assessment process, but is useful in many contexts, including RPL. 



	RPL advice and support services


	Are additional services needed for effective RPL which are not covered by the assessor standard or the evidence facilitator standard. These focus on assisting learners to make effective choices about available programmes, career and work related opportunities. Practitioners require a thorough knowledge of the relevant economic sector.



	Primary Focus
	means that activity or objective within the sector upon which an organisation or body concentrates its efforts



	Verification
	Means the process managed by an ETQA for externally verifying (checking) moderation processes and confirming or overturning moderation findings.




ACRONYMS

ABET

Adult Basic Education and Training

ECD

Early Childhood Development

ETD
Education, Training and Development

ETQA

Education and Training Quality Assurance body

FET

Further Education and Training

FQAs

Frequently Asked Questions 

HE

Higher Education

HEQC

Higher Education Quality Committee

LOI 

Letter of Intent

MOU

Memorandum of Understanding 

NGO

Non-governmental organization

NQF

National Qualifications Framework

NSA

National Skills Authority

NSB

National Standards Body

NSDS

National Skills Development Strategy

QMS

Quality Management Systems

RPL

Recognition of Prior Learning

SAQA

South African Qualifications Authority

SDF
Skills Development Facilitator

SETA

Sector Education and Training Authority

SETQAA
Services SETA ETQA

SGB

Standards Generating Body
Step 1. 





Provider completes and submits application electronically via the SSETA website.




















Step 2.


 


Once the provider clicks the “submit button”, an acknowledgement of receipt is generated and the provider is advised of where and how to make payment and to whom the proof of payment should be addressed to (Provider pays application fee into SSETA ETQA bank account),





Providers application submission is then forwarded to a holding platform before entered into process of evaluation as this depends on provider payment. 





The application would be kept for a maximum period of 14 day, should the provider fail to meet the deadline the system will terminate the application.








Step 4.





The application is forwarded electronically to the Accreditation Officer for verification for compliance.





Step 3.





Once payment is received by SETQAA the application gets logged into the MIS system. 





Step 5.





Once the information has been verified the Accreditation Officer forwards the application to the evaluators and schedules a site visit with the provider. 





Step 6.





The evaluators prepare for the site visit, where the actual evaluation will take place. 





Step 13. 





Providers report is allocated a ratification date by Accreditation Officer with the relevant chamber. 








Step 8.





The site visit takes place





Once the site the site visit has been conducted the evaluator compiles a final report with recommendations based on  evidence gathered during the site visit





Step 9.





The final report is submitted to SETQAA by the evaluators.





Step 10.


Once the Accreditation Officer has quality assured the information in the final report the ratification meeting is scheduled. 





Step 7.





The Accreditation Department sends a notification of the site visit and the date confirmed to the provider. 





Step 14.





The ratification meeting takes place. 


After the meeting the provider is notified in writing electronically of their accreditation status.











Step 15.





If accreditation is awarded provider accreditation status is loaded on the Services Seta website 





Duration: within 7 working days after ratification meeting





Step 16.





A hard copy notification of accreditation status is forwarded to the provider. 


The pack should include the following:  


A full SETQAA report 


Provider Accreditation Certificate


Corporate Identity disc (for Logo usage)


Reporting Learners Achievements disc (learner achievements must be reported to SETQAA on a monthly basis.
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