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Foreword

Dr B.E. Nzimande

Minister of Higher Education & Training

In his State of the Nation address, President Zuma urged us to ensure that poor students were not 
denied access to higher education. I have appointed a Committee to review the NSFAS and look forward 
to considering the recommendations and findings towards the end of this year. 

Dr Blade E Nzimande Minister of Higher Education & Training
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Owing to the exponential growth in funds administered by the NSFAS in recent years, our people 
and systems capacity are being stretched to the limit.  We are seeing a new trend with increased 
funding for scarce skills; each bursary carries its own conditions and reporting requirements, and 
these demands add signifi cantly to the NSFAS’s workload.  

CEO’s Report

Mr Pragasen Naicker

CEO

Mr Pragasen Naicker Chief Executive Offi cer
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Chairperson’s Report

Mr Sipho Mila Pityana

Mr Sipho Mila Pityana Chairperson

Growth in Funding 2006 - 2008 by funding type Loan/Bursary
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The operational demands that come with administering increased funding and the competing 
need to review and improve information systems and processes made the year under review both 
challenging and exciting.

Operational Review

Information Technology

Nangamso Manyakanyaka, Thozama Mphako, Gerard Reisenberg. 
 Stephen Meyer, Murendeni Nemukula.  Darren Smith,  

Brian Sperryn, Julian Topkin (IT Manager)

Resources Team

Jay-Jay Tshingo, Sharon Swartz, Joe February (HR Manager) 
 Craig Petersen, Janine Leith, Shanaaz Adams
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Customer Care Administration

Rene Smith, Linda Nhlumayo (COO), 
Jeffrene Elliot. Charmaine Smith, Roshun Moosa, Junethe Muller. 

Hester Eley, Bongiwe Puza, Ursula Sievers (Manager: Customer Care)

Customer Care Collections & Training

Linda Nhlumayo (COO), Luyanda Moli, Michelle Isaacs, 
Shireen Hassiem, Phumla Kokwana. Winnie Phillie, Katy Buys, 

Nolufefe Ngaye, Tsholofelo Mnqandi, Dumisani Nkomo, Belinda Jobela. 
Mandy Scott, Ursula Sievers (Manager: Customer Care)

FET college business - Increase in uptake: 2007 - 2008
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Awards DCap

 Zandile Mpotulo, Daphne Maliwa, Linda Nhlumayo (COO), 
Phumeza Mafanya. Raymonde Viljoen, Anthony Britton  
(Manager: Awards Admin), Eric Feleza, Zimkhitha Mgujulwa

Awards Institution Liaison

 Andrea  Links, Tesna Tregonning, Linda Nhlumayo (COO), 
Fundiswa Daniels.  Mpho Nhlapo, Anthony Britton  

(Manager: Awards Admin), Nina Soyekwa, Nataly Horn, Busisiwe Mafuya
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Performance Information

Strategic Goal Objective Key Performance  
Indicator Annual Target Performance Result Reason for variance

Goal 1:
To provide access to 
higher education for 
marginalised 
South African 
citizens, who are
academically 
able, in support 
of the country’s  
HRD strategy, 
while making  a
contribution to 
the alleviation 
of poverty.

1

2

3

4
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Strategic Goal Objective Key Performance  
Indicator Annual Target Performance Result Reason for variance

Goal 2:
To raise sufficient 
funding to enable  
the NSFAS to realise 
its strategic goals  
and objectives.

1

2

3

Performance Information
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Strategic Goal Objective Key Performance  
Indicator Annual Target Performance Result Reason for variance

Goal 3:  
To develop a new 
allocations formula, 
in line with higher 
education needs and 
transformation 
imperatives, for the 
equitable distribution 
of funds by allocating 
funding in an 
optimum manner.

1

Performance Information

21 22



Strategic Goal Objective Key Performance  
Indicator Annual Target Performance Result Reason for variance

Goal 4:
To communicate 
the NSFAS  
effectively with  
all its audiences, 
seeking to make  
the NSFAS a  
funding channel  
of choice.

1

2

3

4

5
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Strategic Goal Objective Key Performance  
Indicator Annual Target Performance Result Reason for variance

Goal 5:
To ensure 
the effective 
governance, 
management 
and 
administration 
of the NSFAS.

1

Performance Information
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Strategic Goal Objective Key Performance  
Indicator Annual Target Performance Result Reason for variance

Goal 6:
To provide effective 
and efficient 
Human Resource 
management and 
administration to
ensure that staff 
are competent to 
execute and 
support the 
NSFAS Strategy, 
and are managed 
in accordance 
with best 
current practices.

1

2

3

Performance Information
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Strategic Goal Objective Key Performance  
Indicator Annual Target Performance Result Reason for variance

Goal 6: 
(continued)

 

4

5

6

Performance Information
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Performance Information

Strategic Goal Objective Key Performance  
Indicator Annual Target Performance Result Reason for variance

Goal 7:
To implement 
e-business strategies 
to enhance 
collaboration with 
higher education 
institutions, 
thereby increasing  
the efficiency of 
the Scheme.

1

2

3
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Finance Committee Report
31 March 2009

Front row, from left: Ann Abrahams, Zyta Benito-Chapman, Zenobia Abrahams
Back row, from left: Lindiwe May, Anele Mnyani, Merle Festers (Chief Financial Officer)

Financial Services (Debtors and Administration)
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Quarterly reports, budget adjustment requests, compliance certificates and other required 
documentation is submitted to the executive authority, the Minister of Education and to National 
Treasury, when required. 



Finance Committee members and attendance.  
During the current year two meetings were held:
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Late in the year, the Minister of Education made available an additional allocation of R39 million 
to institutions “where the NSFAS awards are spread thinly over many students in order to assist 
poorer students”. 

Allocations Committee Report

Allocations Committee members and attendance.
During the current year one meeting was held:

Department of Education R39 million top-up funding 2008
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Some of the challenges faced within the governance framework of the NSFAS relate to its 
interdependency with Financial Aid Offices at higher education institutions.

Audit Committee Report

Audit Committee members and attendance of meetings held:

 Fatima Dunn, Merle Festers (Chief Financial Officer). Enrico Pienaar, Azania 
Matiwane, Sindiswa Sefako.  Samantha Jacobs

Financial Services (Accounts Administration)
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Remuneration Committee Report

Remuneration Committee members and attendance of meeting held:

The NSFAS staff demographics
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One of the key focus points for 2009/10 will be to expand the use of management information that 
is currently used for reporting on operational impact so that it may also be used for new research,  
existing management information for strategic planning purposes and impact studies.

Research Committee Report

Research Committee members and attendance.
During the current year one meeting was held:

Fiona Lewis (Policy and Research Officer), Michelle Hoffman

Research
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Partnership and Outreach
Committee Report

Partnership and Outreach Committee members and attendance.
During the current year one meeting was held:

the NSFAS reach through NGO partnerships

There was no quorum at this meeting.
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Development Committee Report

From left to right: Bonny Feldman (Communications and Development Officer), Xolani Gobelo, Tsepo Khanye

Communications
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Report of the Auditor-General  
on the Financial Statements

• 

• 

• 
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General Information
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NATIONAL STUDENT FINANCIAL AID SCHEME
Financial Statements for the year ended 

31 March 2009

Index

NSFAS Board’s Approval and 
Statement of Responsibility
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Report of the Board Members
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Statement of Financial Position
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Statement of Financial Performance Analysis of Surplus
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Statement of Changes in Net Assets Cash Flow Statement
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Accounting Policies
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Notes to the Financial Statements Notes to the Financial Statements
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Notes to the Financial Statements Notes to the Financial Statements
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Notes to the Financial Statements Notes to the Financial Statements
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Notes to the Financial Statements Notes to the Financial Statements
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