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SUBMISSION

TO THE PARLIAMENTARY PORTFOLIO COMMITTEE ON COMMUNICATION

IN RESPECT OF

MOBILE TELEPHONY INTERCONNECTION FEES AND CHARGES

MADE BY:

THE BUSINESS PLACE NETWORK

8TH FLOOR, 58 MARSHALL STREET

JOHANNESBURG

REPRESENTED BY:

MARTIN FEINSTEIN, EXECUTIVE DIRECTOR

1. BACKGROUND AND ORGANISATION PROFILE / CONSTITUENCY

The Business Place Network is a non-profit organisation that operates a network of 9 walk-in small business support centres in South Africa. 

We provide a mix of training, networking, business advice, referrals, voucher programmes and business support for early-stage entrepreneurs, and have done so for 10 years.

Our public and private sector partners and donors include Investec, British American Tobacco, The City of Johannesburg, the City of Cape Town, the Steve Biko Foundation, the Sustainability Institute, Seda and others.

We see and consult with more than 6,000 entrepreneurs, business owners and aspiring start-ups per month, and are attuned to the needs, challenges and issues facing small business owners who are at an early stage of development. 

By virtue of the fact that we assist, support and cater for aspiring and existing small business owners, we believe we have a credible case to make in terms of the extent to which these individuals and small businesses depend on affordable mobile technology.

2. SUBMISSION

It is our submission, based on our work with thousands of small businesses, that:

i. Small and micro business owners are more dependent than medium- and large businesses on having affordable an cellphone service; this is because they are frequently not able to afford fixed line service or internet access with a desktop or laptop.

ii. These small and micro enterprises frequently do not have fixed rented or owned offices, and therefore need mobile communication technology to communicate with customers and suppliers.

iii. The current expenditure of these small and micro-businesses on cellphone services is costly and the expenditure on cellphone services is “lost” working capital for these businesses.  

iv. The cellphone is their lifeline, and if they exceed their monthly budget for cellphone services, these businesses can be cut off from customers and suppliers with devastating effect.

v. It is critical that cellphone call and interconnection costs be reduced by a minimum of 50% in order to ensure that the thousands of small business owners in South Africa are able to have affordable communication to run their business.

3. REQUEST FOR ORAL SUBMISSION

The Business Place requests the opportunity to make an oral presentation, on behalf of its network of small business support centres and clients.

The Business Place has conducted a survey of 150 small and micro-business owners -- please refer to the attached form. 

We wish to present the results of the survey, which will be completed and analysed by the time of the public hearings, to the committee, as we believe these results will clearly demonstrate the critical need for urgent cost reductions in cellphone and interconnection charges by all the major networks.

4. APPENDIX

The survey questionnaire is attached. 

The results and conclusions therefrom will be more specifically detailed in our oral presentation.

THE BUSINESS PLACE NETWORK

CLIENT SURVEY ON USE OF MOBILE PHONES FOR BUSINESS

BRANCH: ______________ YOUR CELL SERVICE PROVIDER: _________________

      Your name: ___________________________________________________________ 

THIS FORM TO BE COMPLETED ONLY BY CLIENTS WHO CURRENTLY ARE INVOLVED IN RUNNING THEIR OWN SMALL BUSINESS (FULL TIME OR PART TIME) ALONE OR AS A GROUP.

Please indicate what percentage of your cellphone cost is business or personal?

About _______ % of my monthly cost is personal, and _______% is for business.

Which of the following best describes how important your cellphone is:

(  ) My business really depends very much on my cellphone, I cannot operate without it

(  ) My cellphone is quite important to my business

(  ) I can operate comfortably in my business without my cell, it is more for personal use

Which of the following do you use your cellphone for (you can tick more than one):

(  ) Chasing overdue payments

(  ) Calling customers to make sales

(  ) Staying in touch with clients

(  ) Managing the business with my partners

(  ) Calling suppliers to order
materials
(  ) Dealing with SARS, government etc 

Which of the following communication tools do you have currently:

(  ) Desktop PC




(  ) Laptop

(  ) Internet connection



(  ) Fixed line phon (landline)


   (  ) Cellphone

Describe your cellphone deal:

(  ) contract


OR

(  ) pay as you go

(  ) both

In a typical month, which of the following best describes your situation:

(  ) I can afford as much airtime as I need for the month

(  ) I have to watch my calls otherwise I run out of airtime

(  ) I often run out of airtime at some stage and this negatively affects my business

How much do you spend on your cellphone every month, on average: R __________

How would you describe your service provider in terms of call quality?

(  ) Fine, calls seldom dropped or cut off, voice quality is fine

(  ) Calls frequently fail or frequently dropped, calls often break up

(  ) Call reliability and voice quality is terrible and causes me real problems

Describe the effect on your business if cellphone charges were cut by 50% tomorrow:

(  ) Would only make a slight difference, it is not that important to me

(  ) Would make a big difference to me because I could communicate more with customers

THANK YOU FOR PARTICIPATING IN THIS SURVEY.
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