I totally agree with this.   Receiving unsolicited mails, sms’s etc is a complete invasion of privacy and must be stopped.

Carol Sherwin
‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑
I would definitely support such a Bill.  I honestly do not believe that anyone has the right to sell personal contact information to any business / person / group.  I do not have my telephone number listed in the public directory for a reason, and it is unacceptable that I receive calls from service providers who have obtained the name and details from a “Data Bank.”  Similarly, this applies to my cell phone.  I would also loved to be informed of my rights as a stakeholder to know how to address these kind of situations.  I have also recently had a bad experience of receiving sms text message and as soon as I opened it (in ignorance) I have been charged R14.50 for accessing a wap site (who on earth knows what that is).  This is from my service provider who invaded my rights.  

May you succeed in this proposal to have Personal Protection of Information Bill gazetted.  

Sincerely
Sharon Manser
Infection Control Practitioner
UMGENI HOSPITAL
‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑
With regard to the Bill to promote the protection of personal information which is processed by the public and private bodies is long over due.  There are so many things that require a persons personal information and one just doesn’t know what happens to this information from this. I’m all for this bill please press for this bill to go through.

Thanks

Regards

Mertyle Bekker

‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑Dear Sir,

I hope your proposal will take particular note of the proliferation of unsolicited e-mails which are both a nuisance and waste valuable internet resources.

As an example, until my internet service provider installed a appropriate firewall, I was daily bombarded with advertisements from America for pharmaceutical products.

May I also suggest that you investigate the fact that third parties, such as banks or service providers, apparently have the right to impose debit or stop orders on personal bank accounts without the knowledge or permission of the account holder?  I hold that this is a gross invasion of privacy and constitutes theft, and yet it is a common practice.

Kind regards

J Picton

‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑
Dear Sir/Madam,

I strongly support the above bill and propose that it be linked to and cover information disclosed under the Financial Intelligence Centre Act, 2001 (FICA). I have personally experienced attempted fraudulent redemption activity on an investment due to unauthorised personnel securing ID and other documentation relating to FICA submissions made on the investment. 

While the need for FICA related submissions are understood to be necessary the information so disclosed is sometimes clearly going astray whether through the postal service, fax, email or hand delivery and either at the point of submission (agent, financial institution, etc) or by a subsequent processor thereof. Such information falling into the wrong hands often constitutes enough for unauthorised parties to effect fraudulent transactions.

Legal onus needs to placed on any authorised recipient or processor of such information to hold the submitting party harmless if it is subsequently shown such information falls into the wrong hands through such recipient or processor’s negligence.

Regards,

DW Rissik

‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑Dear Sir/Madam,

I wish to lodge in the strongest possible terms my objection to the manner in which organisations which are given their customers’ personal information (especially addresses and telephone numbers) distribute/sell this information to other organisations without the consent of these customers. This results in the receipt of countless unwanted communications/adverts/junk mail by these customers. There is no way in which these customers can find out who distributed their personal information in this way and there is obviously an increase in this money making “racket” which is taking place in this manner which causes much unhappiness to many people.

This unethical practice should be stopped and laws should be introduced to heavily penalise organisations which are guilty of these practises. I am convinced that the vast majority of the population would support such laws and this would serve as a deterrent to the organisations involved.

Yours faithfully,

Prof. Keith Prinsloo. 

__________________________________________________________

Kindly note that I am interested in supporting your proposed bill.

Kind regards

Deena Naidoo
19 Soldier Way
Summer Greens

Milnerton

‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑
Regarding the protection of our personal information, I am 100% in favour for the strongest possible laws granting the consumer total protection against ALL forms of exploitation!!

For too many years we have had NO protection and have had our personal information shared / sold / abused by unscrupulous banks / corporations / retailer etc. 

We are in the electronic age and we the consumer desperately need protection!!

kind regards

Mr. D.N. Smith

‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑Dear Sir,

I am in favour to have the right of privacy as far as my personal and confidential matters are concerned. This I think should be a basic right of all citizens in our young democracy. We are not living in a Police state, or are we?

Regards,

Stefan Vivier

2 October 2009. 

Dear Sir,

Re: Right to Privacy. Comment before Oct. 7th.

Please add my support to the argument in favour of protecting each individuals right to privacy in all forms.

As an individual my confidentiality is paramount and should only be disclosed to those that I choose. Where it is necessary to divulge personal information (i.e. the receiver of revenue etc. ) they must be strictly bound to uphold  confidential private information.

Thank you in anticipation.

G Dixon.
‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Dear Mr V. Ramaano

I am very interested in protecting my right to privacy. 

Cell phones:

I have stopped giving people (especially banks and other big institutions) all my contact details lest they chose to pass on this private information to others without my consent. I am thinking of the numerous calls especially from cell phone companies, banks (I don’t have accounts with ) and occasionally a retail business sa Woolworths or Edgars, wanting to sell me things.

I consider my cell phone private. I do not use it for work purposes. I resent people ‘harassing’ me at all hours with their work issues. Sure if I had given them permission to do such, by for example, giving them my number then I can cope. But not strangers over and over and over again. 

Please protect the layman’s privacy. 

Thank you

Andrea Zank
‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑
Dear Mr Ramaano.

I refer to the above. The proposed Bill is a very good piece of legislation, in the sense that it promotes the principles enshrined in the Constitution by ensuring that the right to privacy and dignity of  all persons is protected.It is easy to understand.It clearly articulates and outlines the rationale of the proposed bill, who does what, and the implementation processes. However my quetions are as follows:

1) who is going to regulate Regulator - who will monitor and evaluate their performance.

2) what is going to happen to the Information officers ( particularly those who are executing this function for the Human Rights Commission).

Thank you,

Tobela Tapula

Open Democracy Advice Centre

‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑-
Dear Mr. Ramaano,

I just happened to come by the Mail and Guardian newspaper last night and came across the request for comments on the above mentioned bill. I hope that its not too late to provide my comments, therefore, I will make general comments and hope that the proposed bill has addressed them as there is not enough time to request, read and comment on the bill before the deadline for comments.

My personal information is my personal asset and no organization is allowed to sell it for any profits. I give my personal information to an organization that I am transacting business with based on a trust relationship. I absolutely hate it when I hand over information for free to an organization such as a bank, and they in turn sell it to tele-marketers.

The safety of me and my family in this computer day and age depends on the protection of my personal information. Businesses that sell or hand over information to 3rd parties must be brought to book.

My post office box is filled with junk mail by advertisers and I am the one who pays for the box so that I can receive mail that is sent by people and institutions that I give my information to. Why should my privacy and personal space be abused by an organization such as the post office. Are they making money? Do they give access to 3rd parties to fill my post box? Do the 3rd parties pay them for that privilege? Any 3rd parties that want to advertise  in my post box must seek my personal permission.

Companies that place my personal information on computer files must make sure that they protect my personal information at all costs and if their computer systems are compromised I must legal recourse, to hold them responsible because, they chose to put my information on computer files, they then must protect it. Compromised computer systems is just like breaking into a house, and stealing items, if the perpetrators are caught they must be brought to book and companies should buy information security insurance to compensate their clients for loss of their information.

One may ask that, how does one determine the value of information that is resident on computer files? well, if someone knows your bank account number/pin code they could steal the cash in your account, therefore, one could be reimbursed for the amount lost. If one’s identity information has been stolen and used to run up a large bill then, compensation must be provided to the victim for the litigation costs, and liabilities encountered.

We should all have copy right rights over our personal information, not just famous people.

I do not want any person that I have not given my personal information to contact me, if they do they will need to confirm where they got that information or they or their organization could attract legal recourse.

CONCLUSION:

In conclusion, Sir, I do not want to write a long list of comments about the protection of my and everyone’s private information that hopefully the proposed bill has covered, but to just conclude that, I own my private information and no one besides me has the right to decide what to do with that information.  Should anybody that accesses my private information without my direct consent, then that party must attract legal recourse in terms of the new bill.

Thanks.

Kind Regards,

Joseph Appiah-Yeboah

‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑
29th September 2009

Subject: The Protection on Personal information Bill [B9-2009]

I would like to contribute on the above matter. Yes it is very crucial for the person to find him/herself in the situation that people are facing. To witness this is we used to see people being called by promotional agents when they market their product.

For instance in the past two years I was one of the victims by this agencies, they sold me insurance police on the line. But to my surprise is that they were easily access to get my information from the bank. Whenever a person engages to any bank activities we are not information that our information will be given to the third party and that give us the hell of confusion.

This Bill will deprive access to those vultures that are scouting illiterate individuals; a protection of disclosure of personal information must be regulated in providing matters that are confidential for a person.

Things that the bill will promote are as follows:

Rights to confidentiality by institutions

It will also promote the protection of personal information

As I like to come to present my verbal submission on the 13th and 14th October during parliament if it will easy for me to access the copies of the bill before the hearings dates kindly sent them to below details.

Kindly Regards

Mr. Doctor S Tshabangu
