Annexure 2

Some notes on the Bill from David Munton (SATSA).

Section 49 

This clause deals with the recap of an existing old vehicle to a new vehicle and allows the permit/OL to be transferred to the new vehicle providing the new vehicle has the same seating capacity or one that is not more then 20%.

As most MBT operators exchange a 16 seat Toyota Hi Ace for a 15 seat Toyota Quantum this clause prevents then complying with Clause 49 – 

Clause 49 needs to have the word LESS added.

Section 53 (1) 

SATSA/SABOA made a case for hotel courtesy services to be licensed by been technically accredited by the NPTR.

Hotel and B & B courtesy services are transporting international tourists without any checks or balances as to their vehicle fitness, driver capability, insurance levels, which is totally unacceptable.    

Airport shuttle services perform an almost identical task and they have to be fully licensed, how can a hotel who has no transport skills escape from such basic requirements.

If a transport operator decided to open a hotel and offered free accommodation if they paid my high transport costs and I provided  courtesy hotel beds would I be able to bypass the many rules and regulations relating to accommodation establishments ?.

We would suggest that hotel courtesy services are required to register with the NPTR, comply with technical accreditation only, ie annual COF, drivers with a valid PrDP and oversight the NPTR.

Clause 73.

This cause was suggested by tourism to bypass the many months the OLB took to approve even a one seat increase (NLTTA issue)

Times have changes, the NLT Bill has eliminated the need to Gazette means that the time scale to secure a seating increase should be  dramatically reduced, also tourism has a new licensing process Section 80 onwards and will no longer use this Clause. 

It is suggested that commuter services working to ITP’ s planned 

routes etc, need to have known and stable route capacity (the contracted vehicle capacity) therefore is it wise to have Section 73 that allows commuter operators the right in legislation to change seating capacity within the class of vehicle seating categories.

We suggest that Claus 73 should simply require any operator changing his vehicle that required a seating increase should first apply to his licensing entity to seek their permission to operate a larger vehicle, if agreed then he can purchase a new vehicle and have the OL granted with the seating increase.

Clause 74

Claus 74 is a longwinded clause.

I would suggest that Clause 74 should require an operator to apply to his licensing entity for temporary license for a replacement vehicle.

The licensing entity should be empowered to make the decision as to if the vehicle is suitable, to agree it’s seating capacity and the period they issue the replacement license for.    

Before coming to the tourism sections we have certain concerns related to the formation of the NPTR. 

Section 24 (2)     

It has been agreed that people with both tourism transport and vehicle inspection expertise be on the NPTR Board.

The make or break of this accreditation process will be the practical skills and experience of the people appointed the NPTR get this wrong and we may well all go home. 

The failure of all nine provinces to create even one OLB that worked, the chaos at the OLB’ s has been a major factor preventing the creation of decent public transport services, add the National department failure step in and resolve these OLB issues, industry have major concerns related to the processes of finding people not connected to industry who have the desired skills, experience and knowledge to make this NPTR become a quality entity.

It is therefore so strongly suggested that in respect of tourism transport SATSA and SABOA be consulted on the formation of this body and the individuals to be appointed.

We don’t want the job, but we do want to see that it is done correctly the last thing we need is another OLB type disaster ,.?at the NPTR.

Tourism Sections of the Bill 

81 (5) remove [the tourism authority or] we need to have one approved accreditation organisation process in place.

National and provincial tourism authorities are marketing bodies who have no skills in accrediting transport providers, industry and the NPTR need to create national accreditation standards and a specialist body who will carry out operator accreditation.  
81 (6) remove the section  If the authority recognized by the Minister fails to perform the applicant cannot have a free pass we rather need to sort out the approved authority that has failed.

81 (8) Why is it necessary for operators to renew the accreditation every 5 years as operators will be ongoing assessed technically at least annually and operationally assessed bi annually.  

We suggested that as accredited operators have regular ongoing technical inspections by the NPTR inspectorate, we also suggested that operators have ongoing operational inspection (bi annually) therefore as the operators are been ongoing assessed the license should stay valid as long as the operator meets the required standards, to renew an operator accreditation every 5 years makes little sense it is a backwards step, the requirement should deleted. 

Section 82 (3) 

(3) National or provincial tourism bodies are marketing people and have no skills to carry out an operator accreditation assessment.  

We need to have one Minister approved standard operational accreditation body in place who are trained to provide such accreditation to nationally approved standards.  

(See the TGCSA document)
We suggest that section 82 (3)  is removed. 

It is suggested that ---    

Technical accreditations come in two flavors 

A. The small operator who has a small number of vehicles and 

      uses the local garage to provide his maintenance.

      He will normally operate cars and mini busses maybe midi   

      busses if he can prove to NPTR that he has a local garage able 

      to provide the maintenance for such larger vehicles.   

B. The larger operator who has many vehicles maybe many mini 

      busses or a large fleet of coaches, he will have in house 

      maintenance facilities which the NPTR will inspect and accredit  

All technical accreditations should be carried out in relation to vehicle size which are broken down into accreditation bands that relate to the Road Traffic Act and the number of vehicles an operator wishes to operate in each category.

The accreditation bands including driver are ---

A. Bus/coach more than 34 seats. 

B. Midi bus 17 to 34 seats. 

C. Mini bus 10 to 16 seats. 

D.  Motor Cars 9 seats or less.

An accreditation rating allows an operator to operate vehicles in the seating category for which it is issued, also to operate vehicles in lower seating categories, hence a B accreditation rating (midi bus) also covers C & D (mini bus and motor car) but not A a bus/coach.

Once both technical and operational accreditation reports are completed the NPTR’ s task is to accept the reports and advise the 

operator if he has passed or failed and then provide a Certificate of Accreditation COA which details the operators authority, types and numbers of vehicles he can operate and his geographical operational parameters.  

We need to finalize who will do the operator inspections and maybe that inspection team can also look at vehicle (operational) quality.

As the NPTR technical and the operational inspections will be carried out at the operators premises there are two opportunities to carry out such inspections. 

We still needed to discuss and decide how to visibly license operators and their vehicles, by way of tags, tokens, or OL’ s.

I would suggest that these details are for the regulations.  

Section 83   should this total section not be in regulation. 

Section 84 

This sections requires the NPTR inspect every vehicle that could be used as a tourism vehicle and issue it with an OL.

(2) suggests that car hire companies could have hundreds of mini and Midi busses with OL’ s  available for hire by operators.

The accreditation process proposed by the Task Team was that operators would be accredited to operate a size and a defined number of vehicles this parameter would be directly linked to an operators demonstrated capability at accreditation.    

To have many vehicles at hire car companies there is concern that a small accredited operator (owner operator of 1 vehicle) could see a larger job he was not operationally equipped to handle and hire 10 vehicles from Avis employ ten (unknown) driver guides, and send them on the road with no controls while hoping that nothing went wrong.  

Maybe when we accredit operators we need to put a limit on the number of vehicles they can operate (hire) that directly relates to their demonstrated operational capacity capability at accreditation. 

The need to blanket license vehicles needs to be discussed as does the choice of electronic tags, tokens, special number plates, or OL’ s.

(4) We are apposed to the NPTR been given the powers to impose conditions on vehicles related to kitchens, toilets, sound systems, air con, etc, the provision of these facilities are between the operator and the hirer which currently works very well. 

I have a situation at the moment where the WC OLB are insisting that my open top double deck bus is air conditioned. 

We suggest that (4) is removed 

Dual use of tourism vehicles

The following was raised in the SATSA submission but not addressed.  

It is recognized that some tourism vehicles are also used for operations not covered by the rather limiting definitions of tourism transport services, e.g. the chartering of luxury tourism

coaches to take company staff to a conference. 

The realities of tourism operations are such that with transport definitions in South Africa. 

The purpose of the very services need to be provided to tourists that are standard services around the world, but conflict stringent accreditation process - far in excess of that required by any other transport mode - is to remove the possibility of other modes applying for tourism accreditation and then misusing this accreditation on, for example, commuter routes. 

With the process of accreditation and the functional abilities of the NPTR it should be possible for an accredited operator to add additional services to their scope of operations as contained in their COA – for example Charter services. Any fears about there 

suitability to provide safe and proper services would have been answered in the primary inspections for accreditation.
We therefore request that the NPTR be empowered to add charter services to a tourism operators Certificate of Accreditation on a case by case basis.  
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