Operational information Capacity information Client information
Identity
document
qr:ﬂla:::ns Passports and Passport Number of Number of staff
Hic Identity travel applications staff on duty absent (all - fsnaniine
e document (callacied documents collected vs staff that types of leave i i
and still to volumes spent in queves
s on hand b on hand (all and not yet are supposed including
fuma: il types) captured to be on duty | abscondment)

Cadetonville 1551 28 775 38 24/23 | 1x Sick leave 150 5 Minutes
1x Study Leave :
Krugersdorp 1632 43 838 39 34/32 i et 201 12 Minutes

LIA

Vanderbijlpar 26/23 | 3x Leave 14 Minutes
- . : 1x Maternity nutes
Leave ‘
home affairs
Diepartmeant: -
Home Affairs
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Operational iInformation Capacity information Client information
Identity
document
u;:::::iz::::ns Passports and Passport Number of Number of stalf
Office Identity travel applications staff on duty absent (all
document Lcn{::llii;:llll':: documents collected vs staff that types of leave vﬂ::::’ !pt::::g[::m:
s on hand e on hand (all and not yet dare supposed including
fanuardid types) captured to be on duty abscondment)
to head
office)

5x Sick Leave

i 1% Study Leave .
Benoni 2341 &8 1625 44 30/22 2% Reported af 226 30 Minutes

Springs
1x Maternity

Brakpan 1100 18 656 8 15/13 | Leave 1x 135 18 Minutes
Annual leave

1x Vacation
Leave 1x
Sick Leave

2x Mobile

1% On line kirth
1x Mpcc

Nigel 784 26 652 8 22121 | 1x Sick leave 129 10 Minutes

Kempton Park 3656 75 1982 73 29/23 130 510 Minutes

home affairs

Departmant
Homa Affairs
REPUBLIC OF SDUTH AFRICA
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Office

Operational information Capacity information Client information
Identity
document
utﬂlz:ﬂ:ns Passports and Passport Number of Number of staff
Identity travel applications staff on duty absent (all
document L:“':;I:;I::: documents collected vs staff that types of leave vzﬂ':“":! !Pt:::g‘:fﬂ:
s on hand e on hand (all and not yet are supposed including
forwarded types) captured to be on duty | abscondment)
to head
office)

Alberton 5697 434 2187 30 31 |2 103 50 Minutes
1x Study Leave

Boksburg 2205 50 1700 55 25/23 | 1x Leave 10 3 Minutes
1x Not reported
1x Study leave

Edenvale 2795 130 2096 220 256/25 | 1x Maternity 130 35 Minutes
leave

home affairs

Deparimant
Home ARairs

REPUBLIC OF SOUTH AFRICA
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Office

Operational information Capacity information Client information
Identity
document
a‘:::'ﬁﬂg"s Passports and Passport Number of Number of staff
Identity travel applications staff on duty absent (all
document E:nﬂlj:l:lil‘:: documents collected vs staff that types of leave vgﬁ:n": . . ’::ﬁ: gf.f:;: -
s on hand ki on hand (all and not yet are supposed including P 9
forsraided types) captured to be on duty | abscondment)
to head
office)

Akasia

1374

10

1015

150

22/29

2x Temporary
1x Matemity
Leave

2x Unautherised
Leave

2¢x Annual
Leave

300

35 Minutes

Centurion

2703

57

7260

150

17/20

1x Family
responsibility
1x Sick leave

2x Suspension
1x Sick Leave

1x Study leave

&0

30 Minutes

. 14 1514 24 10 2% Vacation 750 10 Minutes
WL REPIBLIC OF SOUTH AFRICA Leave e
Soshanguve 602 210 295 10 17117 | 0 166 1% Minutes




Recent Xenophobic attacks throughout the province have
spread exponentially within the communities, thus creating a
fear with in Gauteng provincial management that departmental
officials could be targeted and fall victim to the vicious mob
rage that is being displayed and this fear stems from
statements of discontemptment that have been reported in the
media against the executing authority of the department.

It is requested that the DG strengthen our efforts to get the
provincial SAPS officers deployed in the vicinity of all our
provincial offices to prevent possible mob rage which is fear to
erupt anytime.

L+ 4 home affairs
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Photocopiers Reported to service 7 X CPU’s lost
providers for repairs

Fax machines
Reported to service

providers for repairs

IT equipment
Reported to IT managers
within the province

& home affairs

Crepartment
Homa Alairs
REPUBLIC OF SOUTH AFRICA

Reported to Regional IT manager

for replacement
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Reported to IT 4 Pourk No action can be taken for load

8 hours = 1 Day Managers and SITA shedding

 home affairs

Department
Homae Alfairs
REPUBLIC OF 50UTH AFRICA
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Absenteeism rate for reporting period: 17% of officials within Gauteng Offices

Remedial actions taken: Leave is granted prior to official taken leave
Client Information

Client volumes 7519 per day (488735 for period)

Average time spent in queues 20 minutes

Trend (upward or downward curve) and reasons therefore Statistics were only kept
= from March 2008.

& home affairs

S\ Depariment
bl Home Affairs
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STI Awareness and Condom Week DVD on know your status was played in Springs, Pretoria and
Germiston regions and discussion around HIV and other STI's

were held
Men's Summit
Disability
Sexual harassment
Choir Festival Workshop were held to introduce songs to the various voices and

the conductors
Practices are continuing during the next few months up until 15
June 2008 for National Choir Competition.

* home affairs

Departmean
Home Affairs
REPUBLIC OF SOUTH AFRICA
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Department of Education

Department of Social Development
Department of Public Work
IEC

Local Government / MEC’s / NGQ'’s

= home affairs
[ =S\ Dapartmant
= ER Homa Affairs
y REPUBLIC OF SOUTH AFRICA

Grade 12 Project

Grants / Late registration of birth
Office accommodation
Voter registration campaign

Imbizo’s
Outreach Campaigns
Mobile Units

Thusong Centre's
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