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ADR:   means Alternative Dispute Resolution Regulations promulgated  
   by the Minister of Communications to resolve disputes over .ZA  
   domain names;

APP:   means Annual Performance Plan;

ccTLD:  means a “country code Top Level Domain” which assigned 
   by ICANN based on the ISO country code list to identify a
   country’s Internet  namespace (for example, .ZA for South Africa);

DNS:   means “Domain Name System” of the Internet;

DCDT:  means the Department of Communication and Digital 
Technologies;
 

ECT Act or Act: means the Electronic Communications and Transactions Act 25  
   of 2002;

EPP:   means “Extensible Provisioning Protocol”, a flexible protocol   
   designed for allocating objects within registries over the Internet.  
   The motivation for  the creation of EPP was to create a robust
   and flexible protocol that could provide communication   
   between domain name registries and domain name registrars. 
   These transactions are required whenever a domain name is   
   registered or renewed, thereby also preventing domain hijacking.

gTLD:   means “generic Top Level Domain” and is a category used to 
   identify TLDs other than ccTLDs. Typical gTLDs are dotAfrica 
   (.africa), dotCapeTown (.capetown), dotDurban (.durban), 
   dotJoburg (.joburg), dotcom (.com) and dotNet (.net).

1.2 KEY ABBREVIATIONS AND DEFINITIONS
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ICANN:  means the “Internet Corporation for Assigned Names and 
   Numbers”, a California-based, not-for-profit company appointed 
   by the United States Government to oversee a number 
   of Internet-related tasks previously performed directly on behalf 
   of the U.S. government, including coordination of the Internet 
   Protocol address spaces (IPv4 and IPv6), assignment of address 
   blocks to regional Internet registries, and management of the 
   top-level domain name space (DNS root zone), which includes 
   the operation of root name servers.

Minister:  means the Minister of Telecommunications and Postal Services;

Rakoma:  means the external auditors Rakoma & Associates Inc.;

SLD:   means “second level domain” which follows immediately below 
   .ZA, such as ac.za, co.za and gov.za.

TLD:   means “top level domain” of the Internet domain name system.

ZADNA:  means the “.ZA Domain Name Authority”

ZACR:   means “.ZA Central Registry”, the entity that ZADNA appointed to  
   serve as the Central Registry operator for selected .ZA SLDs.
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1.3 CHAIRPERSON’S FOREWORD

The middle of Quarter three (3) of the 2019/20 financial year was ushered in by a 
significant change at the Authority when a newly appointed Board of Directors 
assumed its role on 01 November 2019.  This role as per Section 62(1) of the ECT Act 
is to manage and control the Authority (ZADNA) to enable ZADNA to provide a 
secure, robust and stable .ZA namespace.
 
The results contained in this report shows the previous Board’s 
commitment to delivering on this Mandate.   Moreover, these 
results set a firm foundation for the newly appointed Board that I 
have the honour of leading. Our role as the Board is to ensure 
the continued stability and resilience of the za namespace that is
accessible and affordable to all. 

 ACHIEVEMENTS
 Through this Annual Report, ZADNA’s annual 
 performance information is provided, which 
 indicates that ZADNA achieved 82% of its 
 annual targets as detailed below.  It is 
 noteworthy that more could have been 
 achieved, were it not for the several 
 factors which adversely affected 
 ZADNA’s performance.

(a)Empowering our communities through awareness
Through concerted efforts of the ZADNA team, 12 reseller-registrar training efforts 
were conducted across the country which capacitated a little over 200 South 
Africans with the necessary knowledge and skills to become active participants 
within the Domain Name Value Chain.  Furthermore, these were complemented by 
the 23 awareness events and 16 media coverages.

(b) Corporate Governance
Through the stewardship of the ZADNA Board, the Authority continues to have 
exemplary and robust Corporate Governance checks and balances, which are 
confirmed by the Authority’s attainment of a clean audit for the 2019/20 financial 
year.

(c) Risk Management
ZADNA’s risk management strategy yielded a detailed risk register with mitigation 
plans which are reviewed quarterly. For the year under review, ZADNA continuously 
subjected itself and its processes to the scrutiny of an independent internal function.
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(d) Internet Governance 
ZADNA, as the custodian of Internet Governance in South Africa, remained an 
active participant and influencer in various key events and activities for the 2019/20 
financial year.  ZADNA’s actively participated in the following six (6) events and 
activities:

• The African Internet Governance Forum;
• Facebook Security Wellbeing;
• South African School of Internet Governance;
• South African Internet Governance Forum;
• Global Internet Governance Forum; and
• Collaboration with Progressive Blacks in Information Communication   
 Technology (PBICT).

(e) .ZA namespace growth
This was an area of concern for the 2019/20 financial year. There was a decline in 
registration numbers of the commercial .ZA Second Level Domains (SLDs) of seven 
thousand five hundred forty-six (7546), this from forty-seven thousand nine hundred 
and sixty-nine (47969) registrations to forty thousand four hundred and twenty 
(40420).  This decline can be attributed to several market conditions which include 
but not limited to the growing number of new gTLDs. Through our Management 
team, we will adequately respond to this ‘phenomenon’. During the 2019/20 
financial year, we had a marginal increase of accredited Registrars.

CHALLENGES AND MITIGATIONS
Critical challenges for ZADNA’s continue to be its stakeholder management 
and engagement and its single source of revenue.  The diminishing stakeholder 
confidence is indicative of the former, more so, the members’ requests for more 
inclusion and ‘openness’ on the part of the Authority. As a new Board, we have hit 
the ground running and made commitments to our members that we will review 
our stakeholder management model to make it more ‘member-centric.’

The Authority got temporary relief of the latter through the settlement payments 
received from ZACR. I purposefully say temporary as this is not a permanent solution 
to the conundrum we are faced with, and in response to this the Board is engaged 
in identifying means of the second stream of income to augment our primary 
source.

It is my wish that the contents of this Annual Report will demonstrate the Authority’s 
current and potential future contribution and achievements. In closing, I wish to 
thank DCDT for the support given, our members for the positive criticism, my fellow 
Board Members for your dedication and the internal ZADNA team for their work. 
I thank you.

_______________________
Ms Palesa Legoze
Board Chairperson 
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It is my pleasure to present the Annual Report of the .ZA Domain Name Authority 
for the 2019/20 financial year.  For the year under review, we managed to deliver 
82% of what was expected of the Authority amidst its leadership transition and 
industrial uncertainty brought by technological changes and advancements.  
This is evident of the tenacious entity ZADNA is and attests 
to our drive to become 

 A world-class 
  domain name regulator

 This was achieved through the lean but yet 
 dedicated team led by the then Acting CEO; 
 they laid a firm base to enable the Authority to 
 advance its mandate while being relevant to 
 the demands of a Digital and Digitised 
 economy.  It has to be noted that this was 
 through a governance oversight of the 
 Board of Directors and partly of the newly 
 appointed Board of Directors.

Relevant Policy and Regulations
In 2019/20  ZADNA continued to champion sectoral policies and regulations by 
successfully reviewing and updating the .za SLD General Policy to focus on issues 
relating to direct registration. More so, by continuously benchmarking its policies 
and providing an expeditious ADR process and decisions.  The Authority as the 
Internet Governance  Custodian continued to be engaged with its stakeholders in 
multiple and progressive Internet Governance events.

A growing .ZA 
The .ZA namespace grew higher during 2019/2020, with 40 420 new registrations, 
thus bringing the total number of registrations to 1 257 983 by 31 March 2020.  
Moreover, in the year under review, we surpassed our set awareness targets and 
conducted 12 resellers and registrars training across the country

Robust Infrastructure
ZADNA’s IT infrastructure used to manage .ZA SLDs functioned without any 
interruptions during the year. There are five (5) nameservers in total, three (3) of 
which are Anycast servers and two (2) are Unicast. 

1.4 CEO’S FOREWORD
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LOOKING 
AHEAD

Financial Prudence
ZADNA’s financial performance is shown in the attached 2019/2020 Audited 
Financial Statements (Part D). Essentially, ZADNA managed to keep its expenditure 
within budget, and collected revenue on time. ZADNA is funded from the co.za, 
net.za, org.za and web.za per domain name revenue, which revenue model 
became effective from 1 April 2012. The 2019/2020 budget was based on the 
R12.00 per domain name fee and Revenue of R 14 926 000, was realised for the 
financial year.  Furthermore, additional revenue as detailed in the Audited Financial 
Statements has been collected during the 2019/20 financial year from ZACR as part 
of the settlement agreement.

Indicative of the financial prudence of ZADNA, another clean (unqualified) audit 
was achieved for the 2019/20 financial year without any irregular and fruitless 
expenditure.
 
CHALLENGES AND SHORTCOMINGS
For the 2019/20 financial year, the Authority missed an opportunity of achieving 
mainly targets driving the “Improve Organisation’s Delivery Capacity” strategic 
goal, and non-achievement of these had a negative impact on the morale of staff.  
More so, the Authority did not achieve the intended review of the SLR, and this 
comes with a missed opportunity to derived a secondary stream of income.

The year ahead will be a busy one, with ZADNA playing a pivotal role in keeping the 
citizenry and businesses connected amidst the COVID-19 pandemic.  Also, post the 
pandemic will continue to be relevant to those seeking a digital presence.

Moreover, ZADNA seeks to take advantage of the opportunities brought by possibly 
policy and legislation changes to advance the transformation of the sector an 
open it up to participants from the historically disadvantaged groups with a specific 
focus on Black Women, Youth and People living with disabilities.

I would like to thank the DCDT and the Board of Directors for their guidance 
and oversight. My thanks also go to our partners across within DCDT and across 
government and our members.

Finally, I would like to thank the ZADNA team for working tirelessly to fulfil our 
mandate.

_______________________
Molehe Michael Wesi
ZADNA: CEO
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To the best of my knowledge and belief, I confirm the 
following: 

All information and amounts disclosed in the annual report are 
consistent with the annual financial statements audited by the 
Rakoma. 

The annual report is complete, accurate and free of any 
material omissions. 

The annual financial statements have been prepared in 
accordance with applicable standards. The accounting 
authority is responsible for the preparation of the annual 
financial statements and for the judgements made in this 
information. 

The accounting authority is responsible for establishing 
and implementing a system of internal control to provide 
reasonable assurance as to the integrity and reliability of the 
performance information, human resources information and 
the annual financial statements. 

The external auditors are engaged to express an independent 
opinion on the annual financial statements. 

In my opinion, the annual report fairly reflects the operations, 
the performance information, the human resources 
information and the financial affairs of the entity for the 
financial year ended 31 March 2020. 

Yours faithfully

_______________________
Molehe Michael Wesi
ZADNA: CEO 

1.5 STATEMENT OF RESPONSIBILITY FOR THE 
ANNUAL REPORT
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1.6 STRATEGIC OVERVIEW

VISION 
A world-class domain name regulator.

MISSION

To implement an effective domain name regulatory and 
management framework that positions .ZA to be accessible, 
stable, secure, growing and competitive in serving South 
Africans and then the global Internet community.

VALUES

• Transparency - ZADNA maintains active consultations with 
 interested and affected parties in carrying out its 
 mandate, in developing policies for .ZA.

• Accountability - ZADNA takes responsibility for its decisions 
 and is able to objectively and fairly justifying its actions.

• Inclusivity - ZADNA ensures that its stakeholders can 
 participate actively in its policy and regulatory processes 
 and that none should feel constrained from making a  
 meaningful contribution in such processes.

• Integrity - We act with integrity in all we do 
 (doing what’s right).
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Chapter X (Section 65(1)) of the ECT Act 25 of 2002 stipulates ZADNA’s mandate to 
be as follows:

“The Authority (ZADNA) must —
(a) Administer and manage the .ZA domain name space;

(b) Comply with international best practice in the administration of the 
 .ZA domain name space;

(c) License and regulate registries;

(d) License and regulate registrars for the respective registries; 

(e) Publish guidelines on—
 (i) the general administration and management of the .ZA domain name  
  space;
 (ii) the requirements and procedures for domain name registration; and
 (iii) the maintenance of and public access to a repository,
  with due regard to the policy directives which the Minister (of  
  Communications) may make from time to time by notice in the 
  Gazette.

(f) Enhance public awareness on the economic and commercial benefits of   
 domain name registration;

(g) Conduct such investigations as it may consider necessary;

(h) Conduct research into and keep abreast of developments in the Republic 
 and elsewhere on the domain name system;

(i) Continually survey and evaluate the extent to which the .ZA domain name 
 space meets the needs of the citizens of the Republic; and

(j) From time to time, issue information on the registration of domain names in 
 the Republic.

(k) When so requested by the Minister, make recommendations to the Minister in 
 relation to policy on any matter relating to the .ZA domain name space; and

(l) Continually evaluate the effectiveness of the ECT Act and things done in 
 terms thereof towards the management of the .ZA domain name space.”

Section 65(1) forms the core mandate of ZADNA, but in addition to it, Section 68 
gives ZADNA an ability to make wide-ranging regulations as follows:

“The Authority may, with the approval of the Minister, make regulations regarding—
(a) The requirements which registries and registrars must meet in order to be 

1.7 LEGISLATIVE AND OTHER MANDATES
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 licensed, including objective standards relating to operational accuracy, 
 stability, robustness and efficiency; 

(b) The circumstances and manner in which registrations may be assigned, 
 registered, renewed, refused, or revoked by the registries with due regard 
 to the express recognition of the right of groups and members of groups 
 within the Republic to identify with, use or communicate cultural, linguistic, 
 geographical, indigenous or any other expressions of heritage including any 
 visual or audible elements or attributes thereof; 

(c) Pricing policy; 

(d) Provisions for the restoration of a domain name registration and penalties for 
 late payments; 

(e) The terms of the domain name registration agreement which registries and 
 registrars must adopt and use in registering domain names, including issues in 
 respect of privacy, consumer protection and alternative dispute resolution; 

(f) Processes and procedures to avoid unfair and anti-competitive practices, 
 including bias to, or preferential treatment of actual or prospective registrants, 
 registries or registrars, protocols or products; 

(g) Requirements to ensure that each domain name contains an administrative 
 and technical contact; 

(h) The creation of new sub-domains; 

(i) Procedures for ensuring monitoring of compliance with the provisions of this 
 Act and the regulations provided for in this Chapter, including regular .ZA 
 domain name space technical audits; 

(j) Such other matters relating to the .ZA domain name space as it may be 
 necessary to prescribe to achieve the objectives of this Chapter; and 

(k) Policy to be applied by the Authority.”

In addition, Section 69 of the Act mandated the Minister to promulgate Alternative 
Dispute Resolution (ADR) Regulations for the resolution of .ZA domain name disputes. 
The Regulations were promulgated in 2007, and allocate ZADNA the following 
responsibilities:

(a) Accreditation of ADR providers;

(b) Establishment of a fund to provide ADR financial assistance; and

(c) Publication of ADR decisions on the ZADNA website.

1.7 LEGISLATIVE AND OTHER MANDATES (CNTD)
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1.8 ORGANISATIONAL STRUCTURE
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PART B: 
PERFORMANCE INFORMATION
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2.1 OVERVIEW OF THE PUBLIC ENTITY’S PERFORMANCE

ZADNA’s 2018/2019 APP was based on the abovementioned stipulations of the Act 
and ADR Regulations. Under each strategic goal was a set of performance targets 
for the year. A detailed Annual Performance Report is provided below (Annexure A).

2.1.1. Policy and Regulation
ZADNA’s work as the .ZA country code Top Level Domain (ccTLD) manager involves 
substantive policy development work. 

2.1.1.1. .ZA Domain Name Disputes
The .ZA Alternative Dispute Resolution (ADR) is provided for in the ADR regulations 
promulgated by the Department of Telecommunications and Postal Services. 
The amendment of the .ZA Alternative Dispute Resolution Regulations on the 10 
November 2017 (Notice no 1246. Gazetted 41237) extended ZADNA’s scope in the 
ADR process. ZADNA is now mandated to provide a voluntary, informal mediation 
service.  The amendments were made with the aim of improving the overall 
functioning of the dispute resolution process in respect of the domain names. They 
also ensure that the process is affordable and accessible as well as aligned with 
international best practice.

A total of Twenty- Nine 

disputes were lodged in 2019/20 financial year. This effectively relates to close to 
three hundred and sixty-three (363) of .ZA domain name disputes having been 
resolved since May 2007. The disputes decisions are published at https://www.
zadna.org.za/content/page/adr-decisions/. 

The ADR process also gives credibility and integrity to the ZA namespace because 
the ADR process makes it easy for intellectual property (IP) owners to reclaim their 
names from squatters, and thus protect their IP and brands from abuse and dilution. 
The process also remains more expedited than the normal court process as it takes 
a maximum three (3) months to have an ADR dispute settled and finalised. Also, 
the ADR costs are more competitive than court costs. A single adjudicator ADR 
dispute costs R10 000 while a three (3)-panel adjudicator dispute costs twenty-four 
thousand Rands (R24 000). Experience shows that the single adjudicator settlement 
is overwhelmingly the most preferred option.

The SA Institute of Intellectual Property Law (SAIIPL) and Arbitration Foundation of 
Southern Africa (AFSA) remain the two (2) accredited ADR providers. ZADNA will 
seek to create access and assistance to SMME’s and Black enterprises in the ADR 
adjudication space.
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ADR DECISIONS 2019/20 FINANCIAL YEAR

Figure A: ADR decision for 2019/20

Transferred Appeal Refused Withdrawn
0

30

28 0 1

2.1.1.2. ADR Disputes in 2019/2020
Twenty- Nine (29) disputes were lodged in 2019/20 financial year (Figure A). Table 
1 lists all the details including the dispute parties, disputed domain names and 
adjudicator decisions.

A total of 29 disputes reached actual adjudication, with twenty-nine (29) of 
the decisions resulting in the transfer of the disputed domain names to the 
complainants. Only one (1) dispute which was refused  and no appeal or 
withdrawal.
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Table 1: List of ADR Decisions- 2019/20 financial year

No Case name Case number Domain name Outcome

1.
Unwembi Communications 
Vs African National 
Congress (ANC)

ZA2018-0350 Anc.org.za Transferred

2.
Malkhaz Kapanadze Vs 
The South African Revenue 
Service

ZA2019-0366 Wwwsarsefiling.co.za 
sarsefing.co.za 
sarsefling.co.za

Transferred 

3. Porchester Partners Inc Vs 
The South African Revenue 
Service

ZA2019-0367 Sarseffiling.co.za Transferred

4. Rony Rich Vs The South 
African Revenue Service

ZA2019-0369 Sarss.co.za Transferred

5. Porchester Partners Inc Vs 
The South African Revenue 
Service

ZA2019-036 Sarseffiling.co.za Transferred

6. Coolsyatems, Inc  Vs 
Bates & Bates LLC – Kurt 
Schuettinger

ZA2019-0357 Gameready.co.za Transferred 

7. Jonas Pitts Vs The South 
African Revenue Service

ZA2019-0365 Sars-office.co.za Transferred

8. Patrick Ammann Vs 
Naspers Ltd

ZA2019-0362 Nasperssa.co.za Transferred

9. Dom Force Vs firstrand 
Bank Limited

ZA2019-0370 Firstnational-bank.
co.za fnbbank.co.za 
fnbhomeloans.co.za

Transferred

10. Ivor Chipkin Vs Public 
Affairs Research Institute

ZA2019-0360 Pari.org.za Transferred 

11. Gu Ge Vs Riemland Route ZA2019-0361 Riemlandroute.co.za Transferred

12. Chris Lee Vs Eazi Access 
Rental (Pty) Ltd

ZA2019-0371 Eaziaccess.co.za Transferred

13. PFT Burger Attorneys Vs 
John Planets

ZA2019-0372 Armytek.co.za Transferred

14. ZA2019-0373 Afribet.co.za Transferred

15. Hendrik van Wyk Vervoer 
(Pty) Ltd Vs Casper le Roux 
Inc Attorneys

ZA2018-0328 hendrikvanwykvervo-
er.co.za

Transferred 

Loki Sun Vs LFP Training 
Consultants (Pty) Ltd - 
Nicholas Lazarides

ZA2019-038 Lfptraining.co.za Transferred

16. Steven Green Vs The 
Sugarless Company Pty Ltd

A2019-0375 Sugarless.co.za Transferred

21. PMDVOIP (PTY) LTD Vs 
Computer Core Business 
(PTY) LTD

ZA2019-0378 Istore.co.za Transferred 
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20. Cumtree & Greg Fredericks 
Vs Gumtree.com Limited

ZA2019-0380 Cumtree.co.za, cum-
treedating.co.za, 
cumtreegirls.co.za

Transferred

Dom Force Vs African Bank 
Limited

ZA2019-0381 Africanbankcredit-
card.co.za

Transferred

25. Estelle Fourie Vs Transpet 
CC Trading as Petport

ZA2019-0383 Petportsa.co.za Refused

22. Malkhaz Kapanadze Vs 
Telkom SA SOC Limited

ZA2019-0384 Www.telkom.co.za Transferred

Zhao Ke Vs Yves Saint 
Laurent

ZA2019-0385 Yvessaintlaurent.
co.za

Transferred 

23. Kule Kidemba Vs Airports 
Company South Africa 
SOC Ltd

ZA2019-0386 Airportsa.co.za Transferred

Patrick Bougard Vs gofund-
me, Inc.

ZA2019-0388 Gofundmesouthafri-
ca.co.za 
Yofundmi.co.za

Transferred

27. Renault Repair Centre (First 
Registrant) Trudon Trudon 
(Second Registrant) Vs 
Renault S.A.S

ZA2019-0390 Renaultrepaircentre.
co.za renau-repair-
centre.co.za re-
naultrepaircentre1.
co.za

Transferred

Cecilia Nonkonyane Vs 
Airports Company South 
Africa SOC Ltd

ZA2020-0391 Airportssa.co.za Transferred 

28. Whois Agent
 Vs Absa Bank Limited

ZA2020-0393 Absa.net.za Transferred 

29. Denis Mariano Vs Kabushiki 
Kaisha Toshiba t/a Toshiba

ZA2020-0394 Toshibaelectronics-
cameras.co.za

Transferred
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2.1.1.3. Introduction of Mediation in the ADR process 
In November 2018, the Minister of Telecommunications and Postal Services 
promulgated amendments to the .ZA ADR Regulations. One of the main 
amendments is the introduction of a free, voluntary mediation service that ZADNA is 
required to provide. 

One of the advantages of mediation in the .ZA ADR process is the accessibility 
and affordability of the process as mediation is free. It thus affords the parties 
the opportunity to resolve the matter in a cost-free, expeditious, informal and fair 
manner. There were 7 mediation cases  that were resolved during 2018/2019 (Table 
2). Two (2) out of the five (5) matters were successfully mediated. The impact of the 
successful mediation is that the matters do not proceed to adjudication and the 
settled disputes are cost-free to the parties.

Table 2: List Of Informal Mediations- 2019/20 Financial Year

2.1.1.4. Internet Governance
As the custodian of Internet Governance, ZADNA attended the African Internet 
Governance Forum: The African Internet Governance Forum is a regional event 
focusing on the area of Internet Governance. The event was hosted in Ndjamena, 
Chad under the overarching theme “Shared responsibilities of stakeholders for a 
robust internet ecosystem” from 10-12 September 2019. 

ZADNA’s  Internet Governance Co-ordinator attended the Facebook Security 
wellbeing: The event focused on online security and the tools people can use when 

No Case name Case 
number

Domain name Outcome

1.
Athena Cosmtics Inc. 
Vs Nadia Bredenhann 
(Albert Bredenhann)

ZA2018-0352 revitalash.co.za Mediation Unsuccessful 
– Matter Proceeded To 
Adjudication

2.
Public Affairs Research 
Institute Vs R Chipkin 

ZA2019-0360 pari.org.za Mediation Successful- 
Parties Settled.

3.
Andre Du Plessis Vs John 
Planets

ZA2019-0372 armytek.co.za Mediation Successful- 
Parties Settled.

4. Hendrik Van Wyk Ver-
voer (Pty) Ltd Vs Almero 
Bourbon 

Za2019-0374 hendrikvanwykvervo-
er.co.za 

Mediation Unsuccessful 
– Matter Proceeded To 
Adjudication

5. The Sugarless Compa-
ny (Pty) Ltd Vs Steven 
Green 

ZA2019-0375 sugarless.co.za Mediation Unsuccessful 
– Matter Proceeded To 
Adjudication

6. Fidelity Security Services 
(Pty) Ltd Vs Raihaan 
Chothi

ZA2019-0376 fidelityadt.co.za Mediation Unsuccessful 
– Matter Proceeded To 
Adjudication

7. Computer Core Business 
(Pty) Ltd Vs PMVOI

ZA2019-0378 istore.co.za Mediation Unsuccessful 
– Matter Proceeded To 
Adjudication
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being online. ZADNA’s contributions were on flagging inappropriate content. The 
event was held the facebook’s offices in Brynston on the   18 September 2019

ZADNA Hosted the hosted the inaugural of the 1st South African School of Internet 
Governance.  the school was hosted on the sidelines of the annual Internet 
Governance Forum. The school ran from the 21-23 of October 2019.

Moreover, ZADNA Hosted the South African Internet Governance Forum from the 
24th – 25th of October 2019 in Mbombela, Mpumalanga, under the overarching 
theme “ Connecting the Unconnected”

ZADNA collaborated with Progressive blacks in Information Communication 
Technology (PBICT) to host the first Youth Internet Governance Forum in Durban, 
KwaZulu Natal. The meeting was held on the 15th of November 2019. The focus was 
on Digital Economy and Digital Inclusion.

Furthermore, ZADNA formed part of the South African delegation led by the 
honorable Deputy Minister Pinky Kekana at the global Internet Governance Forum 
in Berlin, Germany. The forum ran from the 25 to the 29 of November 2019 under 
the overarching theme “ One Net, One Vision, One Nation” the meeting saw over 
10000 global delegates. The main emphasis and focus were on the United Nations 
Sustainable Goals.

2.1.1.5. ICANN
ZADNA continued its participation in ICANN meetings (see Table 3) below. The 
participation allowed ZADNA to provide input in relevant policy processes, 
especially those that relate to country code Top Level Domains (ccTLDs) such as 
.ZA.

Table 3: ICANN conferences ZADNA attended
Conference Date Venue

ICANN-65 24-27 June 2019 Marrakesh, Morocco

ICANN-65 2-8 November 2019 Montreal, Canada
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2.1.2.   .ZA Namespace Development

There were 834 domain names registered in April 2018  and 2 673 by March 2019, 
and in March 2020 there were 3093 registered on this platform contributing to the 
total growth of 1 257 983 commercial SLDs.

2.1.2.1. Commercial SLDs performance
a. Growth of commercial SLDs over 03 financial years: 

ZACR 
2017/18

ZACR 
2018/19

ZACR 
2019/20

Total 
Creations

37 257 47 969 40 420

Total 
Domains

1 165 959 1 217 563 1 257 983

Commercial SLDs, namely, CO.ZA, ORG.ZA, NET.ZA and WEB.ZA, grew by an 
average of 41 882 over the past 03 years: 
• In 2017/18 – 18/19 total creation of commercial SLDs grew by 10 712
• In 2018/19 – 19/20 total creation of commercial SLDs decreased by 7 546
 
b. Subsequently, by 31st of March 2020 (FY: 2019/20), commercial SLDs 
amounted to a net total of 1 257 983.

1 257 983

1 229 900

24 179

2 177

1 727

.za

co.za

org.za

web.za

net.za
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DOMAIN GROWTH OVER 3YRS

Figure 1: Total registrations in commercial SLDs

The growth in co.za is founded on its brand value as the flagship SLD for .ZA that has 
always been available to the public without any restrictions, whereas org.za was 
restricted to not-for-profit entities until 2014 when it was opened to the public on a 
first-come, first-served basis. 

2.1.2.2. Commercial and non-commercial SLD performance
Outside of the commercial SLDs, there is usually minimal growth. This is because 
non-commercial SLDs are restricted to specific communities, impose eligibility 
requirements, and are, therefore, not available on a first-come, first-served basis. 
Figure 2 below shows the growth of non-commercial .ZA SLDs.

GROWTH OF NON-COMMERCIAL .ZA SLDs 2019/20

 

Figure 2: Total .ZA SLD performance as at 31 March 2020
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2.1.2.3. Registrar Market Expansion
The number of accredited registrars continued to grow steadily. Registrar growth by 
2018/19 was 585, an increase of 81 new registrars from 504 in the 2017/18 financial 
year. However, in 2019/20 financial year, only seven (7) registrars were accredited 
totalling 592. 

REGISTRAR GROWTH

Figure 3: growth in .ZA registrar accreditation

2.1.2.4. CIPC Domain Name Collaboration
The CIPC domain registration project was launched in collaboration with the 
Companies and Intellectual Property Commission (CIPC) in December 2017. The 
partnership enables CIPC to secure a special registrar status at ZACR to allow 
registrants of company names also to register matching .ZA domain names on the 
same CIPC online registration platform. 

This innovation is expected to boost growth in .ZA domain name registration as it 
makes it easy for CIPC customers to obtain .ZA domain name registrations, and to 
choose company names that are still available for domain name registration in .ZA. 
The project is an outcome of ZADNA’s pursuit of actively educating South Africans 
about the importance of online presence, especially using .ZA, which is South 
Africa’s online identity.

Registrar Growth 2017/18
Registrar Growth 2018/19
Registrar Growth 2019/20
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2.1.2.5. dotCities
DotCities growth has not progressed as fast as initially anticipated and this is largely 
because of passive marketing and awareness and much higher registration pricing 
than .ZA (Figure N). There is significant growth potential in the number of domain 
name registrations in .joburg, .durban and .capetown because these TLDs are 
uniquely South African and are more pointed in terms of geographic location. 

Other cities that have their own dedicated dotCities have experienced more 
growth. For example, .nyc (New York City), .Tokyo and .London each exceeds 
70 000 registrations since they were launched.

DOTCITIES GROWTH

 

Figure 4: dotCities growth 

The above graph shows that the dotcities domain experienced a decline in total 
domains when compared to previous financial years:
• In 2019/20 .Joburg decreased by 246 domains.
• In 2019/20 .Capetown decreased by 357 domains.
• In 2019/20  .Durban decreased by 124 domains.
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2.1.3. Technical Operations

2.1.3.1. Nameserver infrastructure
The .ZA zone consists of 3 Anycast nameservers and 2 Unicast servers (see Table 
12 below). Nsza.is.co.za is local name server and uses BIND, while disa.tenet.ac.za 
uses Windows operating system, which makes the entire .ZA zone diverse when it 
comes to operating platforms. Using different nameserver operating system is a best 
practice that enhances namespace robustness and resiliency.

The nameservers functioned without any interruption or outages during the year.

Table 4: ZA TLD name servers

;; Got answer:
;; ->>HEADER<<- opcode: QUERY, status: NOERROR, id: 30364
;; flags: qr rd ra; QUERY: 1, ANSWER: 0, AUTHORITY: 4, ADDITIONAL: 4

;; QUESTION SECTION:
;za.    IN A

;; AUTHORITY SECTION:
za.   19921 IN NS nsza.is.co.za.
za.   19921 IN NS za-ns.anycast.pch.net.
za.   19921 IN NS sns-pb.isc.org.
za.   19921 IN NS za1.dnsnode.net.

;; ADDITIONAL SECTION:
nsza.is.co.za.  2283 IN A 196.4.160.27
za-ns.anycast.pch.net. 24355 IN A 204.61.216.55
sns-pb.isc.org.  6490 IN A 192.5.4.1
za1.dnsnode.net. 7180 IN A 194.146.106.78

The nameservers provide ZADNA with diverse, reliable infrastructure capacity. The 
nameserver “za1.dnsnode.net.” is an Anycast server provided by Autonomica of 
Sweden. ZADNA has additional Anycast nameserver capacity in 
“za-ns.anycast.pch.net.” 
All the 3 Anycast servers are provided to ZADNA for free due to the small size of .ZA 
zone file that only has the 19 SLDs as its records.
 
2.1.4. Conclusion
ZADNA’s performance during 2018/19 has been satisfactory, as the majority (118 of 
120) of the targets have been achieved. There were some over-achievements in 
some targets. Particular over-achievement is in the area of communications and 
awareness, where ZADNA achieved substantially more than set targets
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PART C: CORPORATE 
GOVERNANCE AND OPERATIONS
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3.1.1. Introduction
Human Resources is a strategic function of the organisation and contributes 
immensely to the creation, enforcement and inculcation of a high-performance 
culture. The employee life cycle from entry to exit, is managed by Human 
Resources. 

3.1.2. Overview of HR Matters
The staff complement for the 2019/20 was 8. The total number of filled positions was 
based on the approved structure of 14 positions. 

The positions, Finance Manager and Company Secretary are outsourced, due to 
the size of ZADNA and its limited financial activities.  

ZADNA will continue to recruit for skilled and qualified talent in order to achieve its 
strategic objectives, and in line with the Employment Equity targets. 

3.1 HUMAN RESOURCES

CEO

Company 
Secretary

Policy, Regulation 
& Licensing

Operations &
Human Resources Finance

Namespace 
Development

1. Namespace 
Development 
Manager
2. Project Coordinator
(Special Projects)
3. Technical 
Coordinator
4. Communications &
Awareness 
Coordinator

1. Finance Manager
(Outsourced)

1. Operations 
Manager
2. Human Resources 
Officer
3. Office Administrator
4. General Assistant 
5. Receptionist
6. Driver

Policy, Regulation &
Licensing Manager
2. Internet 
Governance 
Coordinator
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3.1.3. HR Statistics
      

The organisation employs more Africans than the required national demographics 
(Figure 6). However, ZADNA plans to achieve a demographic inclusive of all races in 
the near future. 

Figure 6: Employee demographic composition

The turnover rate was 12.5% as there was one (1) resignation during the year under 
review.

62.7%

37.5%

The demographic composition of ZADNA’s   
workforce improved in terms of gender stands  
at a split of 62.5% female employees and 
37.5% male employees. One of the female 
employees holds a management position as 
the Policy and Regulation Manager. 

62.5% Female

33.33% Management

20% Unskilled

37.5% Male

66.67% Management

0% Unskilled

87.5% workforce is Black

12.5% of the workforce is Coloured

0% of the workforce is White

0% of the workforce is Indian

0% of the workforce is living with disabilities
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3.1.4. Internship Programme
As part of the Internship programme, ZADNA annually recruits for graduates to 
support various functions of the organisation. The programme is for 12 months.   In 
the 2019/20 financial year, ZADNA appointed 3 new interns, but only 1 finished the 
term.

Table 5: ZADNA interns in 2019/2020

Intern name  Commencement date Focus area
Ms. Lerato Mohlala*  12 August 2019 Marketing, communications
Mr. Onke Ntloko  12 August 2019 Human Resource (finished term)
Mr. Kgabo Manala*  12 August 2019 Technical

*resigned
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3.2 CORPORATE GOVERNANCE
3.2.1. Introduction
The ZADNA’s corporate governance model embodies provisions of the King 
IV Code of Corporate Governance (King IV Code).  In addition to legislative 
requirements governing the Authority, and the Companies Act.

ZADNA continues to show governance prudence for the year under review by 
following best practice in corporate governance through its oversight structures. The 
following governance committees help ensure that the ZADNA meets its strategic 
objectives and operates in line with its mandate:

• Board of Directors
• Finance, Audit and Risk Committee
• HR and Remuneration Committee (HRREMCO)
• Technical Committee (Techcom).

3.2.2. Board of Directors
The Minister appoints ZADNA non-executive Directors (NEDs) as stipulated in 
Chapter X of the ECT Act. The Act stipulates that the Minister should appoint nine (9) 
NEDs. The current NEDs are for the year under review are as detailed in Table 6.  

Table 6: Current ZADNA Directors

Director Tenure Date appointed Tenure expiry
Newly Appointed Board: 2019-2023
1. Ms Palesa Legoze 
(Chairperson)

4 years 11-Nov-19 31-Oct-23

2. Ms Sizo Mzizi 4 years 11-Nov-19 31-Oct-23
3. Ms Veronica Motloutsi 4 years 11-Nov-19 31-Oct-23
4. Ms Malekgoloane Malapane 4 years 11-Nov-19 31-Oct-23
5. Ms Anriette Esterhuysen 4 years 11-Nov-19 31-Oct-23
6. Mr Nicholas Msibi (Treasurer) 4 years 11-Nov-19 31-Oct-23
7. Mr Rendani Mbuvha 4 years 11-Nov-19 31-Oct-23
8. Prof Kasturi Moodaliyar 4 years 11-Nov-19 31-Oct-23
9. Prof Daniel Mashao 4 years 11-Nov-19 31-Oct-23
Board: 2015-2019
1. Adv. Motlatjo Ralefatane 
(Chairperson)

4 years 01-Mar-19 31-Oct

2. Mr Nicholas Msibi (Treasurer) 4 years 01-Mar-19 31-Oct
3. Mr Antony Brooks 4 years 01-Mar-19 31-Oct
4. Ms Nirvani Dhevcharran 4 years 01-Mar-19 31-Oct
5. Mr Mcebo Khumalo 4 years 01-Mar-19 31-Oct
6. Dr Nono 
Mohutsioa-Mathabathe

4 years 01-Mar-19 17-May

7. Ms Mokgadi Morata 4 years 01-Mar-19 31-Oct
8. Dr Nondumiso Mzizana 4 years 01-Mar-19 28-Feb
9. Dr Jonty Tshipa 4 years 01-Mar-19 28-Feb
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The tenure is determined in the ZADNA Articles of Association and ranges from 3 
to 4 years.  The Articles allow each Director to serve a maximum of 2 tenures in 
succession.  In the current Board, Mr Mfana Msibi is a serving second term.  The 
CEO of ZADNA  is also an ex officio member of the Board and is currently the only 
executive of the company. For the year under review, ZADNA utilised company 
secretarial services were provided by DUJA Chartered Accountants which later 
handover to IKB Company Secretaries. 

3.2.3. Board Meetings
During 2019/20 the Board met every quarter and also had special meetings. 
Table 7 lists the Board meetings that were held and the type of meeting that was 
convened.

Table 7: Board meeting in 2019/20

Board meeting date Type of meeting

25-Apr-19 This was an ordinary Board meeting
18-May-19 This was a special Board meeting
31-May-19 This was a special Board meeting
07-Jun-19 This was a special Board meeting
16-Jul-19 This was an ordinary Board meeting
24-Oct-19 This was an ordinary Board meeting
11-Dec-19 New Board Induction
07-Mar-20 This was a board teleconference

10 & 11 January 2020 This was a strategic planning meeting
24-Jan-20 This was an ordinary Board meeting
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3.2.4. Board Committees
During 2019/20 the Board Committees met every quarter and also had special 
meetings. Table 8 lists the Board Committees meetings that were held.

Table 8: Board Committee meeting in 2019/20
Committee No. of ordinary 

meetings held 
No. of special 
meetings held 

No. of members Name of 
Members

Finance, 
Audit and Risk 
Com-mittee

4 0 3 Mr Nicholas 
Msibi 
(Chairperson)
Ms Sizo Mzizi
Ms. 
Malekgoloane 
Malapane

HR and 
Remu-neration 
Com-mittee 
(HRREM-CO)

4 2 3 Ms. 
Malekgoloane 
Malapane 
(Chairperson)
Ms. Anriette 
Esterhuysen
Ms. Kasturi 
Moodaliyar

Technical 
Com-mittee 
(Tech-com).

4 0 5 Ms Veronica 
Motloutsi 
(Chairperson)
Nicholas Msibi
Prof Daniel 
Mashao
Mr Rendani 
Mbuvha.
Ms Palesa 
Legoze
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3.2.5 Director’s Attendance Report

Table 3 below outlines the attendance of meetings by individual Directors during the year
Period Name of 

Director
Board 
meeting

ARC meeting ICT 
meeting

HRREMCO 
meeting

May 2019 to 
October 2019

Motlatjo Ralefatane 6 - - -
Nicholas Msibi 10 5 3 -
Nono Mohutsioa- 
Mathabathe

1 1 - -

Antony Brooks 4 3 3 -
Mcebo Khumalo 6 1 3 4
Mokgadi Morata 6 - - 4

Nirvani Dercharran 5 - - 4

November 
2019 to March 
2020

Palesa Legoze 4 - 1 -
Sizo Mzizi 4 1 1 -
Veronica Motloutsi 3 - 1 -
Malekgoloane 
Malapane

2 1 - 2

Anriette Esterhuysen 4 - - 1
Rendani Mbavhu 4 - 1 -
Kasturi Moodaiyar 2 - - 2
Daniel Mashao 2 - 1 -
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ANNEXURE A: 
ANNUAL PERFORMANCE REPORT
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STRATEGIC 
GOAL

ANNUAL 
OBJECTIVE 
AND KEY TASKS

ACTUAL 
ACHIEVEMENT

CHALLENGES/COMMENTS RECTIFICATION

 1. STIMULATE 
DOMAIN 
REGISTRATION 
GROWTH

1.1 Completed 
12 registration 
workshop

Achieved The ultimate target was to complete 12 .ZA registration workshops. 
ZADNA achieved this target as the following events were held:

(i) ZADNA exhibited and conducted a registration workshop for .ZA 
SLDs, and .ZA SLR. Conducted registration workshops in:

Gauteng ( JHB, 2 April ’19, Sandton convention center).

Limpopo (6 Jun ’19, Masana Lodge).

Gauteng (Benoni, 18 Jun ’19, Lakeside Mall).

(ii) ZADNA exhibited and conducted a registration workshop for .ZA 
SLDs, and .ZA SLR. Topics being SLD & SLR. Conducted registration 
workshops in:

North West (5th  & 6th Aug)
Vryberg, 53 people in attendance

Mpumalanga (1st Aug) 
Emalahleni, 50 people in attendance

Northern Cape (19th  – 20th Sept)
Kimberley, 53 people in attendance
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(iii).ZADNA conducted a registration workshop for .ZA SLDs, and .ZA 
SLR. Topics being SLD & SLR. Conducted registration workshops in:

Khayelitsha, Western Cape (16th Oct ‘19)
26 people in attendance 

Nelspruit, Mpumalanga (07th Nov ‘19) 
19 people  in attendance

Port Elizabeth, Eastern Cape (28th Nov ‘19)
19 people  in attendance

(iv) .ZADNA conducted a registration workshop for .ZA SLDs, and 
.ZA SLR. Topics being SLD & SLR. Conducted registration workshops 
in: 

Newcastle, Kwa-Zulu Natal (19th Feb ‘20)
46 people  in attendance

Rusternburg, North West (27th Feb ‘20) 
39 people  in attendance

Queenstown, Eastern Cape (17th Mar ‘20)
46 people  in attendance
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STRATEGIC 
GOAL

ANNUAL 
OBJECTIVE 
AND KEY TASKS

ACTUAL 
ACHIEVEMENT

CHALLENGES/COMMENTS RECTIFICATION

 1. ENHANCE 
DOMAIN VALUE 
PROPOSITION

1.2 Completed 
annual 
evaluation 
report on 
SLR registrar 
experience 

Not Achieved (i) Target not achieved due to SLRs not being implemented yet.

(ii) Target not achieved due to SLRs not being implemented yet.

Pending target 
3.3
Target 3.3 
needs to be 
completed

1.3 Completed 
Annual report 
on Registrar 
satisfaction 
survey 
outcomes

Achieved The annual target was achieved, .ZADNA  conducted  the 
Registrar’s Whois experience survet, asking whether the info 
displayed is clear and useful or unclear. .ZADNA received 19 
responses thus far, with 8 stating that infomation on Whois is 
clear and 11 said its unclear.The surey was shared with ZACR to 
interrogate and reassess the current state of .ZA WHOIS

N/A
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STRATEGIC 
GOAL

ANNUAL 
OBJECTIVE 
AND KEY TASKS

ACTUAL 
ACHIEVEMENT

CHALLENGES/COMMENTS RECTIFICATION

 2. STIMULATE 
DOMAIN 
REGISTRATION 
GROWTH

2.1Completed 
15 Awareness 
events

Achieved The annual target was to have 15 completed awareness event. 

1) On April the 02nd .ZADNA presented and engaged an 
audience at the ICT Summit in Sandton at the convention center – 
in Gauteng.

2) On April the 9th .ZADNA presented and engaged the 
community of Ntabankulu municipality in the Eastern Cape 
province.  The core of the presentation was the importance of 
using .ZA for online presence and educating the audience on 
what is a domain name.

3) On April the 13th .ZADNA exhibited and engaged audiences 
attending Freedom Walk and Economic Opportunities EXPO 
hosted by the DTPS in Eastern Cape - Mfundisweni Village, to raise 
awareness on the importance of having an online identity and 
presence.

4) On 6th of Jun 2019, .ZADNA exhibited and engaged a 
concentrated number of people in Limpopo at the Masana 
Lodge. In attendance were SMMEs, youth and entrepreneurs. 

5) On June the 13th .ZADNA presented in Gauteng, Nasrec Expo, 
to a number of young entrepreneurs and SMMEs the importance 
of .ZA online identity for your business.

6) ZADNA through exhibition had an opportunity to showcase the 
.ZA brand at the 2019 National Small Business Show which was held 
at Gallagher Convention Centre from 31 July – 01 August
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7)  ZADNA attended the annual Mpumalanga Show, which was 
held at Mbombela Stadium from 29-31 August 2019. The event 
enabled ZADNA to engage the community of Mpumalanga 
province about the role of the .ZA regulator, the importance of 
having online presence and to promote the CIPC domain name 
registration platform.

8) ZADNA promoted the .ZA brand and created awareness of the 
benefits using the South African identity for online presence. The 
awareness drive took place at the SA Innovation Summit that was 
held at the Cape Town Stadium from 11 – 13 September 2019. 

9) On 26 September 2019 ZADNA held an awareness event at the 
Bethlehem City Library in Free State province. The event presented 
ZADNA with an opportunity to engage the Free State province 
community on matters pertaining to the .ZA domain name space; 
encourage .ZA domain name registration and to further educate 
the audience about the importance of having online presence.

10)  On 31 Oct – 2 Nov: ZADNA exhibited the .ZA brand at the 2019 
Taste of Tzaneen event that was held in the Limpopo Province. 
The event enabled ZADNA to educate the Tzaneen market about 
the role of the regulator and the importance utilising.ZA for online 
presence. The event attendees were not familiar with ZADNA, its 
role and that .ZA represents the South African Internet country 
code.

11) On 11 – 15 Nov: ZADNA exhibited the .ZA brand at the United 
Cities and Local Governments  (UCLG) World Congress, which 
was held at the Durban ICC in Kwazulu-Natal Province. Other than 
increasing awareness of .ZA and promotion of its usage, the event 
enabled ZADNA to build relations with its relevant stakeholders i.e.: 
Mayors and Ward Councilors across South Africa.
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12) On 22 Nov: ZADNA held a ZA workshop in conjunction with the 
National Youth Development Agency (NYDA), South African Police 
Services (SAPS) and the Osizweni Local Council. The outreach 
event was held at Osizweni (Newcastle) in KwaZulu-Natal Province. 
The event enabled ZADNA to educate the community of Osizweni 
about the importance of using .ZA for online presence and 
SMME development opportunities that are presented by the .ZA 
namespace.

13) On 27 - 28 Nov: ZADNA exhibited the .ZA brand at the African 
Advanced Manufacturing & Composites Show, which was held at 
Port Elizabeth in Eastern Cape Province.

14) On 18 February: ZADNA inconjuction with the National Youth 
Development Agency (NYDA) conducted a .ZA workshop at 
Banquet Hall, Umthatha in the Eastern Cape Province. 
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STRATEGIC 
GOAL

ANNUAL 
OBJECTIVE 
AND KEY TASKS

ACTUAL 
ACHIEVEMENT

CHALLENGES/COMMENTS RECTIFICATION

 2. STIMULATE 
DOMAIN 
REGISTRATION 
GROWTH

2.2 Achieved 
16 .ZA media 
coverages 
instances               
( Education & 
Awareness ) 

Achieved The annual target was to have 16 completed media coverage 
instances. 

ZADNA surpassed the targets by achieving 23 media coverage 
instances

1) 13 June: Interview on CapsRadio which is an online radio station

2) 26 June: Interview on SOWETO TV which is Community Television 
Station based in Johannesburg

3) 27 June: Interview on GIYANI FM which is a Community Radio 
station based in Limpopo

4) 29 June: Interview on YFM which is a Gauteng based youth 
radio station

5) On the 1st of July – SABC News Online published an article about 
“encouraging South Africans to register their websites”
http://www.sabcnews.com/sabcnews/zadna-encourages-s-
africans-to-register-their-websites/

6) On 8 July 2019 – ZADNA was featured on Phalaphala FM. The 
media coverage was an interview that intended to encourage 
registration of .ZA domain name.

7) On the 10th of July – ZADNA had a radio interview on 
Motsweding FM interview to encourage South Africans to register a 
.ZA domain name.

8) On 16 September 2019 – ZADNA was featured on SME South 
Africa news portal. Article headline: Best Practise for Domain 
Names With ZADNA
https://smesouthafrica.co.za/best-practices-for-domain-names-
with-zadna/

N/A
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9) On 20 September 2019 – ZADNA had a radio interview on JOZI 
FM which is a community radio station based in Soweto. The 
interview touched on various factors pertaining to the .ZA domain 
name much as the importance of online presence for businesses.

10) On 26 November 2019: ZADNA secured an Advertorial on 
ITWeb Online Publication

https://www.itweb.co.za/content/

11) On 05 December 2019: Article about ZADNA’s CIPC 
Domain Name Registration on Business Day Online: https://
www.businesslive.co.za/bd/opinion/2019-12-05-busi-mavuso-
government-needs-to-pull-out-all-the-stops-to-escape-low-growth-
trap/

12) December 2019: Advertorial on the December edition of 
Brainstorm Print Magazine

13) On 10 December 2019: ZADNA received media coverage 
(Video-Profile) on ITWeb Online:

https://www.itweb.co.za/videos/

14) On 10 December 2019: ZADNA received media coverage 
(Video-Profile) on ITWeb YOUTUBE Channel https://www.youtube.
com/watch?v=HG4xYhzjT3Q

15) December 2019: ZADNA received media coverage on Mango 
Juice Quarterly Print Magazine 

16) December 2019: ZADNA received media coverage on 
Sawubona Quarterly Print Magazine
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 17) December 2019: ZADNA received media coverage on Black 
Business Quarterly Print Magazine 

18) 20 January 2020: Media coverage on TechCentral Online 
https://techcentral.co.za/interview-acting-zadna-ceo-peter-
madavhu-zadprom/95311/ 

19) 13 February 2020: Media Coverage on BBQ Online 
http://www.bbqonline.co.za/articles/securing-our-online-
identity-30310.html

20) 21 February 2020: Media coverage on TechCentral https://
techcentral.co.za/a-domain-name-is-one-of-your-companys-most-
valuable-assets-secure-it-zadprom/96077/

21) February 2020: Media coverage on the SONA edition of Public 
Sector Magazine https://issuu.com/topcomedia/docs/psm_
feb?fr=sY2VkMDIwNjc

22) 9 March 2020: Media coverage on CIO East Africa: https://
www.cio.co.ke/secure-your-companys-domain-name-its-a-
valuable-asset/ 

23) 11 March 2020: Media coverage on Director’s Talk Online 
News Portal: https://www.directorstalk.net/secure-your-companys-
domain-name-its-a-valuable-asset/ 
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STRATEGIC 
GOAL

ANNUAL 
OBJECTIVE 
AND KEY TASKS

ACTUAL 
ACHIEVEMENT

CHALLENGES/COMMENTS RECTIFICATION

3. DRIVE SERVICE 
INNOVATION 

3.1  Completed 
12 Registrar-
Reseller 
Trainings 

Achieved (i) .ZADNA conducted a registrar reseller training in Eastern Cape - 
Ntabankulu Municipality Hall  on the 9th – 12th of April. 

.ZADNA conducted a registrar reseller training in Limpopo – 
Masana Lodge  on the 6th – 7th of Jun.

.ZADNA conducted a registrar reseller training in Johannesburg - 
Benoni on the 18th – 19th of Jun.

(ii) ZADNA conducted a registrar reseller training in North West 
- Vryburg on the 5th – 6th of Aug. 27 people in attendance. 
Covering business opportunity in Reselling .ZA domains.

.ZADNA conducted a registrar reseller training in Mpumalanga – 
Emalahleni on the 1st of Aug. 50 people in attendance. Covering 
business opportunity in Reselling .ZA domains.

ZADNA conducted a registrar reseller training in KZN - Durban on 
the 5th – 6th Sept. 20 people in attendance. Covering business 
opportunity in Reselling .ZA domains.

(iii) .ZADNA conducted a registrar reseller training in Khayelitsha, 
Cape Town, Western Cape on the 17 October 2019. 32 people 
in attendance. Covering business opportunity in Reselling .ZA 
domains.

.ZADNA conducted a registrar reseller training in Nelspruit, 
Mpumalanga on the 06th  November 2019. 18 people in 
attendance. Covering business opportunity in Reselling .ZA 
domains.

.ZADNA conducted a registrar reseller training in Lephalale, 
Ga-Seleka, Limpopo on the 27th  November 2019. 18 people 
in attendance. Covering business opportunity in Reselling .ZA 
domains.

N/A
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(iv) .ZADNA conducted a registrar reseller training in Queenstown, 
Eastern Cape, on the 16 March 2020. 49 people in attendance. 
Covering business opportunity in Reselling .ZA domains.

.ZADNA conducted a registrar reseller training in Durban, Kwa-
Zulu Natal on the 11th February 2020. 13 people in attendance. 
Covering business opportunity in Reselling .ZA domains.

.ZADNA conducted a registrar reseller training in Rustenburg, 
North West on the 26th  February 2020. 28 people in attendance. 
Covering business opportunity in Reselling .ZA domains.

3.2 Completed 
annual best 
practice 
benchmark

Achieved (i) Drafted benchmark scope with focus on SLR’s, comparing 
ourselves against other TLDs, namely .UK, .CO and .KE:
• Technical – Accreditation, DNSsec, and Escrow accounts.  
• Pricing – Launch phases prices (Grandfathering, Landrush and 
General Availability). Regulatory Aspects - Comparing our policies 
on Grandfathering, Landrush, General Availability, RNL and Launch

(ii) Completed draft report on annual best practice benchmark. 
Benchmarking against .UK, .CO, & .KE. Looking into how they best 
approached SLRs.

(iii) N/A

(iv) The conducted benchmark compared SLR implementations for 
03 TLDs, assessed whether or not there was uniformity within their 
approach in Technical, Pricing and Regulatory Aspect. The findings 
proved that there was uniformity:

.UK:-
•Technical:- Jurisdiction, Transaction (EPP or not), DNSSec signed
•Pricing:- Via Registrars.
•Regulatory Aspects:-  Sunrise Period, Landrush Period, General 
Availability (GA), Reserve  Name List
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.CO
•Technical:- Jurisdiction, Transaction (EPP or not), DNSSec signed
•Pricing:- Via Registrars.
•Regulatory Aspects:-  Sunrise Period, Landrush Period, General 
Availability (GA), Reserve  Name List

.KE
•Technical:- Jurisdiction, Transaction (EPP or not), DNSSec signed
•Pricing:- Via Registrars.
•Regulatory Aspects:-  Sunrise Period, Landrush Period, General 
Availability (GA), Reserve  Name List

Completed report on annual best practice bench mark.

3.3 
Commence-
ment of  SLR 

Not Achieved The Board resolved to review the SLR project during 2021/22 
Financial year

N/A
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STRATEGIC 
GOAL

ANNUAL 
OBJECTIVE 
AND KEY TASKS

ACTUAL 
ACHIEVEMENT

CHALLENGES/COMMENTS RECTIFICATION

4.MAINTAIN 
INCLUSIVE 
POLICY AND 
REGULATION 
FRAMEWORK

4.1 Completed 
2 .ZA policy 
benchmarks or 
reviews

Achieved The target was to Complete 2.ZA policy bench marks or reviews.

1.A policy benchmark focusing on SLR Registration, Pricing, 
Accreditation, Reservation, Security and Conflict resolution was 
prepared with specific reference to .uk and .nz and their SLR Policy 
implementation process. The benchmark is intended to assist 
ZADNA in finalising a suitable policy framework for .ZA SLRs

2.A policy benchmark focusing on SLR Registration, Pricing, 
Accreditation, Reservation, Security and Conflict resolution has 
been prepared and approved by the CEO

N/A

4.MAINTAIN 
INCLUSIVE 
POLICY AND 
REGULATION 
FRAMEWORK

4.2 Completed 
9 Internet 
Governance 
Engagements

Achieved The target was to Complete 9 internet Governance Engagements.
There was an overachievement on this target, ZADNA achieved 13 
internet Governance engagements.

1.   On 27-29 May 2019. ZADNA participated at the ITWEB Security 
Summit 2019 Hackathon (SS19Hack) a hackathon event set on the 
sidelines of the 14th annual ITWeb Security Summit. It is set against 
a backdrop of the need to address the national crisis of a shortage 
of Cyber Security skills capacity in the country

2.    One the 11 June 2019. ZADNA collaborated with the South 
African Weather Service to host a Cybersecurity workshop that was 
aimed at addressing employee awareness on data protection, 
incidence response and domain name fraud/abuse.

3.    On 31 July 2019, ZADNA Attended and participated at the 
Mark Monitor Brand Protection engagements: Trademark lawyers, 
compliance officers, and IP professionals attended the event. 
The event had a clear focus on brand protection, domain name 
disputes, and Intellectual Property preservation. The engagement 
was held at the Saxon Hotel.
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4.    On 21 August 2019, ZADNA attended the My broadband 
Cybersecurity conference at Sloan in Bryanston:  The conference 
focused on a wide range of cybersecurity threats, printer security, 
malware, and USB devices.

5.    ZADNA presented at the Women We think Code on the 29 
August 2019 at SANDTON: The engagement focused on Women in 
ICT intending to inspire women to excel in technology careers and 
bridge the digital divides.

6.    As the custodian of Internet Governance, ZADNA attended 
the African Internet Governance Forum: The African Internet 
Governance Forum is a regional event focusing on the area 
of Internet Governance. The event was hosted in Ndjamena 
Chad under the overarching theme “Shared responsibilities 
of stakeholders for a robust internet ecosystem” from 10-12 
September 2019. 

7.    ZADNA’s Internet Governance Co-ordinator attended the 
Facebook Security wellbeing: The event focused on online security 
and the tools people can use when being online. ZADNA’s 
contributions were on flagging inappropriate content. The event 
was held the facebook’s offices in Brynston on the   18 September 
2019

8    ZADNA Hosted the hosted the inaugural of the 1st South African 
School of Internet Governance.  the school was hosted on the 
sidelines of the annual Internet Governance Forum. The school ran 
from the 21-23 of October 2019

9.    ZADNA Hosted the South African Internet Governance Forum 
from the 24th – 25th of October 2019 in Mbombela, Mpumalanga, 
under the overarching theme “ Connecting the Unconnected”
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10. Zadna collaborated with Progressive blacks in Information 
Communication Technology (PBICT) to host the first Youth Internet 
Governance Forum in Durban, KwaZulu Natal. The meeting was 
held on the 15th of November 2019. The focus was on Digital 
Economy and Digital Inclusion.

11. ZADNA’s formed part of the South African delegation led by 
the honorable Deputy Minister Pinky Kekana at the global Internet 
Governance Forum in Berlin, Germany. The forum ran from the 25 
to the 29 of November 2 019 under the overarching theme “ One 
Net, One Vision, One Nation” the meeting saw over 10000 global 
delegates. The main emphasis and focus were on the United 
Nations Sustainable Goals.

12. Unisa Open Data Hackathon, A consultation with industry 
bodies was held in preparations for the hackathon, the event 
was hosted on 29- February to 01 March 2020 at the University of 
South Africa. The objective of the engagement was to enhance 
the use of open data which will benefit the government and 
citizens. .ZADNA gave a presentation on Data Classification and 
developed the judging criteria with ITWEB 

13. The Annual Business Intelligence Summit is hosted by ITWEB, 
the event was held at the Sandton Conversion Centre on the 
3 – 4 March 2020. ,ZADNA focus was on open data governance 
was defined as the interplay of rules, standards, tools, principles, 
processes, and decisions that influence what government data is 
opened up.
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STRATEGIC 
GOAL

ANNUAL 
OBJECTIVE 
AND KEY TASKS

ACTUAL 
ACHIEVEMENT

CHALLENGES/COMMENTS RECTIFICATION

4.MAINTAIN 
INCLUSIVE 
POLICY AND 
REGULATION 
FRAMEWORK

4.3 Completed 
Annual Internet 
Governance 
report

Achieved The target was to Complete 2.ZA policy bench marks or reviews.

An Internet Governance Report has been compiled. The report 
covers all ZADNA’s IG related activities of the 2018/19 financial 
year (31 March 2019-25 March 2020) from a national, regional and 
global perspective.  The report focused on ICT innovations, digital 
inclusion, emerging technologies and data security.

ZADNA completed the annual Internet Governance Report that 
seeks to highlight the 2019/2020 annual IG landscape inclusive of 
notable issues that affect the internet on an global and regional 
sphere, discussion that took place for the below mentioned 
meetings. It reflects the wide variety of opinions held within the 
governance of the internet and It will also serve as a benchmark 
for the South African Internet Governance planetary process and 
guidance. Forums that are reported on are:

• South African Internet Governance Forum (ZAIGF)         
• The African Internet Governance Forum (AfIGF)
• Global Internet Governance Forum (GIGF)

N/A
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STRATEGIC 
GOAL

ANNUAL 
OBJECTIVE 
AND KEY TASKS

ACTUAL 
ACHIEVEMENT

CHALLENGES/COMMENTS RECTIFICATION

4.MAINTAIN 
INCLUSIVE 
POLICY AND 
REGULATION 
FRAMEWORK

4.4 Completed 
Annual  
domain name 
statistic reports

Achieved The target was to Complete 2.ZA policy bench marks or reviews.

An Internet Governance Report has been compiled. The report 
covers all ZADNA’s IG related activities of the 2018/19 financial 
year (31 March 2019-25 March 2020) from a national, regional and 
global perspective.  The report focused on ICT innovations, digital 
inclusion, emerging technologies and data security.

ZADNA completed the annual Internet Governance Report that 
seeks to highlight the 2019/2020 annual IG landscape inclusive 
of notable issues that affect the internet on  global and regional 
sphere, discussion that took place for the below mentioned 
meetings. It reflects the wide variety of opinions held within the 
governance of the internet and It will also serve as a benchmark 
for the South African Internet Governance planetary process and 
guidance. Forums that are reported on are:

• South African Internet Governance Forum (ZAIGF)         
• The African Internet Governance Forum (AfIGF)
• Global Internet Governance Forum (GIGF)

N/A
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4.MAINTAIN 
INCLUSIVE 
POLICY AND 
REGULATION 
FRAMEWORK

4.4 Annual 
domain name 
registration 
statistics report

Achieved ZACR annual domain name registration stats:
• Q1: CO.ZA: 1 197 365

o Q2: CO.ZA: 1 207 558
o Q3: CO.ZA: 1 213 970
o Q4: CO.ZA: 1 229 900

• Q1: WEB.ZA: 1 891
o Q2: WEB.ZA: 1 701
o Q3: WEB.ZA: 1 703
o Q4: WEB.ZA: 1 727

• Q1: NET.ZA: 1 919
o Q2: NET.ZA: 2 007
o Q3: NET.ZA: 2 060
o Q4: NET.ZA: 2 177

•Q1: ORG.ZA: 23 559
o Q2: ORG.ZA: 23 581
o Q3: ORG.ZA: 23 678
o Q4: ORG.ZA: 24 179

N/A

4.MAINTAIN 
INCLUSIVE 
POLICY AND 
REGULATION 
FRAMEWORK

4.5 Completed 
ZACR 
Operating 
Agreement 
compliance 
audit

Achieved .ZADNA achieved the target as per the detailed achievement 
below,

.ZADNA Completed the final report on ZACR compliance. the main 
purpose of the questionnaire assessment was to provide a basic 
overview of the compliance standards maintained by the Registry 
Operator and the techniques used to maintain these standards.

The ZACR Compliance Audit scope framework is focused on 
identifying the auditing process and formulating a detailed audit 
scope of ZACR’s performance of its obligations in terms of the 
agreement entitling ZACR to manage co.za, net.za, org.za and 
web.za. 

N/A
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4.6 Completed 
ADR 
compliance 
audit

Achieved The main objective of the ADR Accredited Provider assessment was 
to establish the level of compliance of the ADR Providers, ensure 
consistency in the domain name dispute resolution processes and 
mitigate any risks to which the domain name industry may be 
exposed to, if any

The ADR compliance assessment also sought to to assess the 
overall effectiveness of the ADR provider’s performance of its 
obligations in terms of the ADR Accreditation agreement.

4.MAINTAIN 
INCLUSIVE 
POLICY AND 
REGULATION 
FRAMEWORK

4.5 Completed 
ZACR 
Operating 
Agreement 
compliance 
audit

Achieved .ZADNA achieved the target as per the detailed achievement 
below,

.ZADNA Completed the final report on ZACR compliance. the main 
purpose of the questionnaire assessment was to provide a basic 
overview of the compliance standards maintained by the Registry 
Operator and the techniques used to maintain these standards.

The ZACR Compliance Audit scope framework is focused on 
identifying the auditing process and formulating a detailed audit 
scope of ZACR’s performance of its obligations in terms of the 
agreement entitling ZACR to manage co.za, net.za, org.za and 
web.za. 

N/A

4.6 Completed 
ADR 
compliance 
audit

Achieved The main objective of the ADR Accredited Provider assessment was 
to establish the level of compliance of the ADR Providers, ensure 
consistency in the domain name dispute resolution processes and 
mitigate any risks to which the domain name industry may be 
exposed to, if any. 

The ADR compliance assessment also sought to to assess the 
overall effectiveness of the ADR provider’s performance of its 
obligations in terms of the ADR Accreditation agreement.
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STRATEGIC 
GOAL

ANNUAL 
OBJECTIVE 
AND KEY TASKS

ACTUAL 
ACHIEVEMENT

CHALLENGES/COMMENTS RECTIFICATION

5. IMPROVE 
ORGANISA-
TION’S 
DELIVERY
CAPACITY

5.1  100% of 
training budget 
used

Not Achieved ZADNA did not achieve the target due to less interest  on domain 
name courses

.ZADNA  will 
introduce 
compulsory 
training on DNS 
related courses

5.2 Completed 
Annual salary 
% job grading 
review

Not Achieved The target was not achieved because of the absence of the 
Human Resource officer, the salary survey was conducted but 
could not be finalised.

.ZADNA will get 
the services 
of the Human 
Resource 
Practitioner 
to finalise the 
grading process

5.3 Completed 
quarterly 
& annual  
employee 
performance  
assessment.

Not Achieved The target was not achieved due to two employees who had 
labour related matters with the employer.

The Human 
Resource 
Practitioner will 
help .ZADNA 
internal with 
labour related 
matters .
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STRATEGIC 
GOAL

ANNUAL 
OBJECTIVE 
AND KEY TASKS

ACTUAL 
ACHIEVEMENT

CHALLENGES/COMMENTS RECTIFICATION

6. MAINTAIN 
ACTIVE 
RESEARCH

6.1  3 research 
topics 
completed 
on technical, 
domain name 
pricing and 
regulatory 
aspects.

Achieved ZADNA achieved the target by completing research on technical, 
pricing and regulatory aspects for ccTLDs such as .KE, .UK, .CO and 
.AU. Looking into how they best approached SLRs. 
Conclusion of the report confirmed and affirmed that .ZA is 
presently on the right path should it continue to establish SLRs.

Completed research on technical, pricing and regulatory aspects 
for ccTLDs such as .KE, .UK, .CO and .AU. Looking into how they 
best approached SLRs. Conclusion of the report confirmed and 
affirmed that .ZA is presently on the right path should it continue to 
establish SLRs.

STRATEGIC 
GOAL

ANNUAL 
OBJECTIVE 
AND KEY TASKS

ACTUAL 
ACHIEVEMENT

CHALLENGES/COMMENTS RECTIFICATION

7. ENHANCE 
BUSINESS 
SUSTAINABILITY        

7.1 Achieved 
30 creditors 
days

Achieved ZADNA achieved the target through collecting the  per-domain 
name revenue from ZACR on a monthly basis within 20 days of 
each invoice.

N/A

7.2 Completed 
risk review  & 
mitigation 
process

Achieved The target was achieved through reviewing the quarterly risk. The  
risks varied as per different quarters

N/A
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