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1.2.2 Internet Governance 
 

ZADNA participates actively within ICANN processes that relate directly to the 

Domain Name System (DNS). This is because of the strong linkages existing between 

regulating a ccTLD such as .ZA (a ZADNA function) and developing policy for the 

DNS (an ICANN function). ZADNA also participates in AfTLD, AfriNIC, and the United 

Nations' Internet Governance Forum (IGF) ZADNA serves as the Secretariat to the 

South African Internet Governance Forum (ZAIGF), which assumes the responsibility 

of convening the ZAIGF on an annual basis in conjunction with the Department of 

Communications and Digital Technologies and other stakeholders. 

 

2. Update on Institutional Policies and Strategies 
 

ZADNA appreciates different environmental factors that affect the Internet sector and the 

domain name industry in particular.  Chief among these factors is the Integrated ICT Policy 

White Paper, which entails key ministerial policy directives. ZADNA's strategic outcomes 

continue to prioritise certain activities and objectives outlined the White Paper which were 

allocated to the "domain name regulator". We also consider the evolving nature of regulation 

and are in the process of reviewing our role and repositioning the Authority (ZADNA) as a 

regulator of the future, which will enable and catalyse the delivery of the benefits of the Digital 

Economy.   

 

The rapid expansion of the domain name system (DNS) and the continuous global increase in 

domain name registrations are essential factors influencing ZADNA's business targets.  One of 

the key strategic developments facing .ZA and the rest of the domain name industry are 

changing naming conventions wherein domain name holders show growing interest in having 

domain names as high (e.g. from yourname.co.za) and Universal Acceptance Standards. 





















Smart Regulator Compromised 
financial 
information 

• The Board to exercise proper and adequate oversight 
over financial management of ZADNA 

Sustainable and resilient domain 

namespace & Empowered 

Communities 

Decline in registration and 
usage of .ZA domain names 

• More investment in education and awareness to 

advocate benefits of registering and using .ZA domain 

names and Websites. 

• Enter into funding strategic partnerships which will fund 
training and awareness campaigns. 
























