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SAQA has partnered with the Technology Higher Education Network South Africa (THENSA) 

in an exciting and innovative Higher Education Reform Experts South Africa (HERESA) 

Project, a collaborative multi-country, multi-partner initiative. SAQA’s role includes leading 

and participating in the project’s collaborative networks, information-sharing, and above 

all, integrating the knowledge gained, into NQF policy, as well as ensuring the integration 

of NQF policy into the initiative. In addition, SAQA implemented nine initiatives to promote 

the NQF including having delivered presentations at the African Quali�cations Veri�cation 

Network (AQVN) international webinar series on veri�cation practice in SA during the 

COVID pandemic; and The Association for International Credential Evaluation Professionals 

(TAICEP) webinar on Internal Quality Assurance comparing the European model vs SAQA 

model; and hosting a webinar on ‘The NQF and the Fourth Industrial Revolution (4IR)’  

for NQF partners and stakeholders.

The refugee crisis is at an all-time high, a�ecting all countries around the world to di�erent 

degrees. SAQA embarked on implementing a pilot project in collaboration with the  

USA-based World Education Service (WES), to implement a  provision of the Addis Convention that 

calls for its signatory countries in the African continent to �nd alternative processes to recognise 

the quali�cations of refugees and asylum seekers with incomplete or partial quali�cations 

documentation. The pilot was implemented �rst in the Western Cape and plans are in place to roll 

it out to other selected provinces. This year-long project has generated much interest in the work 

of SAQA both nationally and internationally, and we look forward to sharing our implementation 

process and lessons learned from the pilot more broadly and to scaling the work throughout the 

Continent.  

Even with the many challenges we faced, I am most pleased to report that SAQA has still 

managed to achieve 80% of its annual delivery targets and continued its unbroken record 

of consistent unquali�ed audit opinions.

My tenure at SAQA ends in November 2022, and it was a profound privilege for me to 

serve SAQA and the country for 10 years. As I prepare to hand over the reins to another 

CEO and start the next chapter in my life, I take this opportunity to thank the SAQA Board 

for their leadership and guidance, the sta� for their dedication and commitment during a 

few di�cult years, the Ministers of Higher Education, Science and Innovation and Basic 

Education and the Portfolio Committee on Higher Education, Science and Innovation for 

their support of SAQA and its work in advancing our NQF. I am con�dent that the worst 

is behind us, and wish my successor everything of the best in taking the renewal and  

re-positioning work I had started to the next level.

 

Dr Julie Reddy  

Chief Executive O�cer

“The refugee crisis is at an all-time high, a�ecting all countries around the world to di�erent 
degrees. SAQA embarked on implementing a pilot project in collaboration with the  
USA-based World Education Service (WES), to implement a  provision of the Addis Convention that 
calls for its signatory countries in the African continent to �nd alternative processes to recognise 
the quali�cations of refugees and asylum seekers with incomplete or partial quali�cations 
documentation.”
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POLICY MANDATES

The following policy documents have relevance to the work of SAQA:

• The National Development Plan 2030;

• The DHET’s Medium Term Strategic Framework (2020/25);

• The White Paper for Post-School Education and Training (November 2013); and 

• Priorities and Guidelines for the NQF and other directives from the Minister of Higher 

Education, Science, and Innovation (HESI)

National Development Plan Five-Year Implementation Plan 2030

The government has identi�ed seven priorities derived from the Electoral Mandate   and the 

2019 State of the Nation Address:

• Priority 1: Economic Transformation and Job Creation

• Priority 2: Education, Skills and Health

• Priority 3: Consolidating the Social Wage through Reliable and Quality Basic Services

• Priority 4: Spatial Integration, Human Settlements and Local Government

• Priority 5: Social Cohesion and Safe Communities 

• Priority 6: A Capable, Ethical and Developmental State

• Priority 7: A better Africa and World

Priority 2, namely, Education, Skills and Health, is relevant to the Department of Higher 

Education and Training (DHET), and therefore, SAQA. This priority contributes to pillar 2 of 

the 3 NDP pillars, which is the Capabilities of South Africans.

Medium Term Strategic Framework (MTSF)

The following medium-term outcomes have been identi�ed under the Education Skills and 

Health Priority concerning the DHET’s work:

• An integrated and coordinated Post-School Education and Training (PSET) system;

• Expanded access to PSET opportunities;

• Improved success and e�ciency of the PSET system;

• Improved quality of PSET provisioning; and

• A responsive PSET system.

The DHET has recommended that SAQA and the QCs consider the following three 

outcomes in their Strategic Plans:

• Improved quality;

• Expanded access (RPL and Articulation); and

• Improved e�ciency.

SAQA has incorporated the DHET’s outcomes as follows:

SAQA’s Outcome Statements DHET’s Outcome Statements

A dynamic NQF that is responsive, adapts to, and 
supports the changing needs of life-long learning.

Expanded Access

Visionary and in�uential leadership that drives a clear, 
evidence-based NQF agenda.

Improved Quality; Improved 
E�ciency; Expanded Access

Well-articulated quality-assured quali�cations and 
relevant professional designations that instil trust and 
meet the needs of the people.

Improved Quality; Expanded 
Access

A competent and capable team dedicated and 
resourced to develop and maintain the NQF.

Improved E�ciency

Stakeholders and role-players who are aligned to 
deliver on the NQF.

Improved E�ciency

Considering these outcomes, SAQA continues to focus its e�orts to:

• Register quality quali�cations;

• Coordinate Articulation and RPL initiatives;

• Lobby to strengthen and align relevant legislation; and

• Continue to Simplify the NQF.

Economic Reconstruction and Recovery Plan

The Economic Reconstruction and Recovery Skills Strategy (ERRP SS) aims to support 

the Economic Reconstruction and Recovery Plan (ERRP) to ensure that skills shortages do 

not compromise it. It is borne out of the urgency for a well-coordinated skill development 

strategy to support the management of Covid-19 and economic and social recovery.  

The ERRP SS is located within the broader skills planning arsenal of the Post-School 

Education and Training System, which promotes the use of labour market intelligence 

(including future work scenarios) to inform PSET provisioning.  The strategy aims to 

expand young people’s participation in skills development programmes and workplace-

based learning opportunities. The ERRP commits to ensuring learners access workplace-

based learning opportunities and places the responsibility on all infrastructure projects to 

contribute toward creating new skilled artisans.

SAQA has a role to play in enabling the ERRP SS. Considerations such as innovations in work-

integrated learning and credit-bearing short courses are high on SAQA’s list of priorities.
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White Paper on Post-School Education and Training

The White Paper for PSET sets out a vision for an integrated education and training system 

outside of school and the role that SAQA plays. Speci�cally, the White Paper stipulates that 

“SAQA must provide guidance on the articulation between the three sub-frameworks and 

must endeavour to ensure that institutions avoid unfair and irrational barriers to acceptance 

and credit transfer” (White Paper on Post-School Education and Training 2013:10).

Ministerial Guidelines

The Minister: (HESI) is required by section 2(c) of the NQF Act (2008, as amended) to publish 

guidelines which set out the government’s strategy and priorities for the NQF after consultation 

with the Minister of Labour. These Ministerial Guidelines may be updated annually.

Policy initiatives

SAQA collaborates with its NQF partners to implement the NQF-related policies and criteria 

as set out below:

• Level Descriptors for the South African National Quali�cations Framework (June 2012);

• National Policy and Criteria for Designing and Implementing Assessment for NQF 

Quali�cations and Part-Quali�cations and Professional Designations in South Africa 

(October 2013);

• Policy and Criteria for Credit Accumulation and Transfer within the National 

Quali�cations Framework (as amended, March 2021);

• Policy and Criteria for Evaluating Foreign Quali�cations within the South African NQF 

(as amended, March 2019);

• National Policy for the Implementation of the Recognition of Prior Learning (as 

amended, March 2019);

• Policy and Criteria for the Registration of Quali�cations and Part-Quali�cations on the 

NQF (as amended, March 2022);

• Policy and Criteria for Recognising a Professional Body and Registering a Professional 

Designation for the Purposes of the NQF Act, Act No. 67 of 2008 (as amended, 

September 2020);

• Addendum on the Recognition of Quali�cations of Refugees and Asylum Seekers 

(March 2019);

• NQF Implementation Framework 2021-2025

• The Articulation Policy for the Post-School Education and Training System of South 

Africa (January 2017); and

• Recognition of Prior Learning (RPL) Coordination Policy (March 2016).
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The Auditor-General: South Africa currently performs the necessary audit procedures on the 

performance information to provide reasonable assurance in an audit conclusion. The audit 

conclusion on the performance against predetermined objectives is included in the Management 

Report. Material �ndings are reported under the Predetermined Objectives heading in the Report 

on Other Legal and Regulatory Requirements section of the auditor’s report.

Refer to page 107 of the Auditors Report, published as Part E: Financial  Information.

SITUATIONAL ANALYSIS

SAQA is mandated by the NQF Act,2008, as amended to oversee the further development 

and implementation of the NQF. This key national legislative tool is instrumental in shaping 

South Africa’s education and training system. It also ensures that South African quali�cations 

are of high quality, internationally comparable and positioned in a transparent system 

accessible to all stakeholders. SAQA works closely with the three QCs to implement the  

NQF. The three QCs are guided by their respective Quali�cations Sub-Framework policies 

and procedures that are aligned to national policies and implemented  within the System 

of Collaboration.

The Covid-19 pandemic and the subsequent lockdown severely hampered SAQA’s ability 

to generate funding through its paid services. National and provincial departments had also 

slowed down recruitment during this period and therefore did not use SAQA’s veri�cation 

services. SAQA embarked on a two-year initiative to automate key processes in evaluating 

and verifying quali�cations to improve service delivery.

The South African economy faces growing challenges and pressures that impact the 

public sector. This, coupled with an increased budget de�cit, means that SAQA must 

double its e�orts to secure sustainable alternative funding sources. SAQA received 66% of 

its funding from the �scus for 2021/22 and remains committed to operating more e�ciently. 

Following the retrenchment of eighty-nine sta� members in May 2021, the entity submitted a 

proposal to DHET for additional funding to automate and digitise some of its key processes.  

An additional amount of R9,8 million was provided by DHET for the automation project in 

March 2022.

SAQA averted retrenchments in November 2020 due to R5m received from DHET at 

the 11th hour. This, however, resulted in a delay in the implementation of Section 189A 

retrenchments until the end of the �nancial year. The current Board, appointed on 1 

January 2021, had the task of approving the new and lean structure tailored to meet the 

available budget. Delays during the stakeholder negotiations with organised labour and 

the sta� representatives were experienced, and the 60-day consultation process ended in 

May 2021. All sta�, except for eight whose job descriptions were left unchanged, had to 

compete for new positions in the new structure. Unfortunately, SAQA had to retrench 100 

sta� members who could not �nd a place in the new structure. 

Management and the seventh SAQA Board are aware that while automation is outstanding, 

the new lean structure cannot always carry out SAQA’s operational deliverables. To 

mitigate this, SAQA has appointed independent contractors to meet the public’s demand 

for SAQA’s services. External monitoring and evaluation have been concluded, and 

internal monitoring continues to make recommendations. The Board believes that the 

current structure is su�cient in the interim, but will re-visit the structure once automation 

is in place. Continuous change in management sessions occurs, and ultimately, there are 

shifts towards a positive organisational culture. 
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Table 3: National and foreign quali�cations submitted for veri�cation and evaluation 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

161 536 

8 374

7 499

9046

7 607

YEAR TO DATE
NATIONAL QUALIFICATIONS

# Achievement records veri�ed

# Veri�cation letters issued

FOREIGN QUALIFICATIONS

# Quali�cation achievements veri�ed

# Quali�cation achievements recognised

# eSCoE issued
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Progress Against Five-Year Targets 

Outcome Statement Five-year Outcome 
Indicators

Five-Year Targets Year 2 (2021/22) Achievements Comments

We have a dynamic NQF that 
is responsive, adapts  to, and 
supports the changing needs 
of life-long learning

1. NQF Policies that support the 
changing needs of life-long 
learning

Review �ve NQF Policies and 
amend them as required

Reviewed the Policy and Criteria for 
Registering Quali�cations and Part-
Quali�cations on the NQF

On track to achieve the �ve-year 
target

2. Amended NQF Policies  are 
implemented

Monitor the implementation of   
the reviewed NQF Policies

Not a deliverable in Years 1 and 2

We have visionary and 
in�uential leadership that 
drives a clear, evidence-
based NQF Agenda

3. SAQA in�uences and 
shapes national and 
international discourses

Align the SA NQF to the 
proposed African Continental 
Quali�cations Framework

Not a deliverable in Year 2 We await the �nalisation of the ACQF

Implement the Addis    
Convention

Not a Year 2 deliverable SAQA will implement its Action Plan 
in 2022/23

4. SAQA’s work through the  
CEO Committee shows the 
results of a well-researched 
and clearly formulated NQF 
agenda

Conclude all transitional 
arrangements listed in section 36 
of the NQF Act, 2008

Not a Year 2 deliverable SAQA awaits the Minister’s decision 
to end the transitional arrangements

Strengthen the System of 
Collaboration and NQF 
structures

Report on the e�ectiveness of the System 
of Collaboration

SAQA assessed the e�ectiveness 
of the System of Collaboration and 
sent a report to the Minister. 

5. SAQA’s activities promote  a 
world-class NQF that is well 
understood and bene�ts all 
stakeholders

SAQA reaches 5 000 000 
people through its advocacy 
and communication initiatives

SAQA reached 2 242 471 people 
through its social media advocacy 
and communication initiatives and 
an additional  600 people through its 
webinars

On track to achieve the �ve-year 
target

The NLRD re�ects 24 million 
learners with achievements

The NQF MIS incorporating the 
NLRD contains 21 365 389 learners 
with achievements

On track to achieve the �ve-year 
target



31PERFORMANCE INFORMATION | ANNUAL INTEGRATED REPORT 2021/22

 A
N

N
U

A
L 

IN
TE

G
RA

TE
D

 R
EP

O
RT

 | 
SA

Q
A

 

Outcome Statement Five-year Outcome 
Indicators

Five-Year Targets Year 2 (2021/22) Achievements Comments

We have well-articulated 
quality-assured quali�cations 
and relevant  professional 
designations that instil trust 
and meet the needs of the 
people

6. There are well-de�ned 
systemic, speci�c, or 
individual Articulation 
pathways within and across 
Sub-Frameworks

All quali�cations registered on 
the NQF after 1 January 2014 
have at least one Articulation 
pathway within or across Sub- 
Frameworks

SAQA identi�ed quali�cations already 
registered on the NQF after 1 January 
2014 that do not have an articulation 
option and requested missing 
information from QCs

HEQSF quali�cations with no 
Articulation pathways: 74

SAQA received information and updated 
62 of the 74 quali�cations

OQSF quali�cations with no Articulation 
pathways: 75

SAQA received information and 
updated 3  of the 75 quali�cations

All information provided by the QCs 
have been updated on the system

The tracking grid is updated on 
quali�cations with outstanding 
pathways.  

No further updates were received 

The CHE requested SAQA to 
extend the registration date of 
7000 quali�cations to allow for the 
revision of all CHE quali�cations, 
including the six outstanding ones. 

The QCTO indicated that it is 
reviewing all quali�cations aligned 
to the revised OQSF Policy and the 
Ministerial Determination of  
24 December 2020.

7. There is a clear 
understanding of the types 
of professional bodies, their 
designations and their value-
add in the changing NQF 
landscape

Clearly de�ne the roles of 
statutory and non-statutory 
professional bodies and use 
the research �ndings to amend 
the Policy and Criteria for 
Recognising a Professional Body 
and Registering a Professional 
Designation

The SAQA Board approved the 
SAQA Professional Body Model 
derived from the �ndings of the 
research report

This model will provide a foundation 
on which to build an enabling 
environment

On track to achieve the �ve-year 
target

We have a competent and 
capable team, dedicated and 
resourced to further develop 
and maintain the  NQF

8. SAQA’s structure is 
aligned to deliver on its 
strategy

Re-design SAQA’s structure to 
better suit the delivery of its 
strategy

SAQA implemented the new 
structure, and the SAQA Board 
approved the �nal structure.  

The structure will be reviewed 
after the completion of the 
Automation Project

9. SAQA develops and trains  
its sta�

Every sta� member has at  
least two learning interventions 
per year

Implemented learning and development 
for all sta�. All sta� members had at 
least two learning interventions in  
the year.

On track to achieve the �ve-year 
target



"!#
$
%
$
!

ZK JA4!;4C3)DA.9)!;4C3=9;)!

;0*1'$%.>*#*%$%,* !+[%\Y%#".;0*1'$%.
9,5+1#*'"2

!+[%\S%#".=#"6%*2 S%#".K.^KEKLRKK_.31T+%[%$%,*2 D'$$%,*2

!
!

!

!

!
!

!



ZZJA4!;4C3)DA.9)!;4C3=9;).

"!#
$
%
$
!

JA4!;4C3)DA.9)!;4C3=9;).:S..
J4;@43CCA

J"'6"#$$% >0c\J"'6"#$$% >*"#*%6+1.;0*1'$%R2 A77%1*.'7.4%2*"01*0"%

Lb. 3NC9)9>=43=9;) F7F!

F7L!E,0.0+&".05"953,0,-/'./,40G

F7M!N)3.0"O&-4)'+&-G

F7P!Q0(4'3./,40"$&+%0414*JG !

F7R!95B4+.+J!"S433)0,+./,40".05"8)==4'/G

Kb. 4A@9>=43=9;).3)N..
...4AD;@)9=9;)



"!#
$
%
$
!

Z? JA4!;4C3)DA.9)!;4C3=9;)!

J"'6"#$$% >0c\J"'6"#$$% >*"#*%6+1.;0*1'$%R2 A77%1*.'7.4%2*"01*0"%

Zb.)3=9;)3B.BA34)A4>Q..
.4AD;4N>.N3=3:3>A

M7F"TAOQEQS9$QUV8"WOUXAS$G

?b.!;4A9@)./<3B9!9D3=9;)>..
.AG3B<3=9;).3)N..
.3NG9>;4S.>A4G9DA>

Mb.4A>A34DV

Hb.9)=A4)3=9;)3B.B939>;)



35PERFORMANCE INFORMATION | ANNUAL INTEGRATED REPORT 2021/22

 A
N

N
U

A
L 

IN
TE

G
RA

TE
D

 R
EP

O
RT

 | 
SA

Q
A

 

Programme Sub-Programme Strategic Outcome/s

1. ADMINISTRATION 1.1 Executive O�ce: responsible for oversight of the overall organisational    
  performance and SAQA’s international initiatives

Includes:

a. International Stakeholders and Business Development sub-unit

We have visionary and in�uential leadership that drives a clear, evidence-
based NQF Agenda

1.2 Finance and Administration: responsible for e�ective �nancial and   
  infrastructural governance and resources to support SAQA’s   
  objectives

We have a competent and capable team, dedicated and resourced to 
further develop and maintain the NQF

1.3 Governance, People & Strategy: responsible for the following  
  functions: human resources (People Management), governance,   
  legal, compliance to legislation, risk management, strategy, reporting,  
  performance monitoring and evaluation, and communications through  
  SAQA’s digital and traditional media platforms.

Includes:

a. People Management unit
b. Strategy, Reporting & Performance M&E sub-unit
c. Governance, Legal & Compliance sub-unit
d. Communications sub-unit

We have a competent and capable team, dedicated and 
resourced to further develop and maintain the NQF

We have visionary and in�uential leadership that drives a clear, evidence-based 
NQF Agenda

2. REGISTRATION AND 
RECOGNITION

Responsible for registering nationally relevant and internationally 
comparable quali�cations and part- quali�cations that meet national criteria 
and articulate across sub-frameworks; and recognising professional bodies 
and registering professional designations

We have stakeholders and role-players who are aligned to deliver on the 
NQF; and

We have well-articulated quality-assured-quali�cations and relevant 
professional designations that instil trust and meet the needs of the people

3. INFORMATION & 
COMMUNICATION TECHNOLOGY 
(ICT)

Responsible for e�ective ICT governance and IT infrastructural resources 
to support the achievement of organisational objectives and business 
processes

We have stakeholders and role-players who are aligned to deliver on the 
NQF

3.1 NQF MIS (incorporating the NLRD): Responsible for maintaining  
  and further developing the NLRD’s functionality which serves as  
  the key national source of information for human resource and skills  
  development in terms of policy, infrastructure, and planning

We have well-articulated quality-assured-quali�cations and relevant 
professional designations that instil trust and meet the needs of the people

We have stakeholders and role-players who are aligned to deliver on the 
NQF

4. AUTHENTICATION SERVICES Responsible for verifying national quali�cations and evaluating foreign 
quali�cations against set criteria and comparing the foreign quali�cations 
with similar quali�cations on the South African NQF

We have a dynamic NQF that is responsive, adapts to, and support the 
changing needs of lifelong learners

We have well-articulated quality-assured-quali�cations and relevant 
professional designations that instil trust and meet the needs of the people
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Outcome Output Output Indicator Audited Actual 
Performance 

2019/20

Audited Actual 
Performance 

2020/21

Planned Annual 
Target  

2021/22

Actual 
Achievement 

2021/22

Deviation 
from planned 

target to Actual 
Achievement 

2021/22

Reasons for 
deviations

Reasons for 
revisions to the 

Outputs/ Output 
indicators / 

Annual Targets

We have visionary 
and in�uential 
leadership that 
drives a clear, 
evidence- based 
NQF Agenda

Strengthened 
System of 
Collaboration 
and NQF 
structures

1. An e�ective 
System of 
Collaboration 
and NQF 
structures

Implemented 
the System of 
Collaboration 
to guide mutual 
relations between 
SAQA and the QCs 
and reported on its 
e�ectiveness

Reviewed 
the System of 
Collaboration and 
amended it as 
required

Achieved

Assessed the 
e�ectiveness of 
the System of 
Collaboration

Produced a report 
and sent the 
Board-approved 
report to the 
Minister: HESI

Report on the 
e�ectiveness of 
the System of 
Collaboration

Achieved Target

Reported on the 
e�ectiveness of 
the System of 
Collaboration

The SAQA 
Board approved 
the report for 
submission to the 
Minister: HESI

No N/A N/A

Advice to the 
Executive 
Authority on 
NQF matters, 
including the 
alignment of 
relevant laws

2. Evidence 
of advice 
provided to 
the Executive 
Authority

Provided advice to 
the Minister: HET 
on all requested 
matters, or as and 
when deemed 
necessary

Achieved

SAQA advised the 
Minister: HESI on 
the following:

*Determination 
of the Sub- 
Frameworks;

Advise the 
Executive 
Authority on 
NQF matters as 
required

Achieved Target

The SAQA Board 
did not have any 
new advice for the 
Minister, but

No N/A N/A
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1.3 Human Resources

Outcome Output Output Indicator Audited Actual 
Performance 

2019/20

Audited Actual 
Performance 

2020/21

Planned Annual 
Target 

2021/22

Actual Achievement

2021/22

Deviation 
from planned 

target to Actual 
Achievement 

2021/22

Reasons 
for 

deviations

Reasons for 
revisions to 
the Outputs 

/ Output 
indicators 
/ Annual 
Targets

We have a 
competent and 
capable team, 
dedicated and 
resourced to 
further develop 
and maintain the 
NQF

Re-design 
SAQA’s

structure to 
better suit 
delivery on its 
strategy

5. SAQA’s 
structure is 
aligned to 
deliver on its 
strategy

Achieved

Reviewed and 
re- designed the 
organisational 
structure

After a series of 
consultations, the 
6th Board approved 
the proposed micro- 
structure and the 7th 
Board approved the 
micro-structure for 
implementation

Implement the 
new structure

Achieved target

Implemented the new 
structure

Completed two 
independent monitoring 
& evaluation exercises 
and used the results to 
make adjustments to the 
structure

The SAQA Board 
approved the current 
structure

No N/A N/A

Sta� capacity 
building 
programmes

6. Implemented 
Sta� capacity 
building 
programmes

All SAQA sta� 
members 
participated 
in at least one 
learning and 
development 
activity

Achieved

Every sta� member 
participated in at 
least two learning 
interventions

Recorded activities 
for 22 learning 
interventions

SAQA sponsored 
two (2) employees 
to study towards 
their formal 
quali�cations

Every sta� 
member has at 
least two learning 
interventions per 
year

Achieved Target

Each sta� member 
attended at least two 
learning interventions 
during the �nancial year

No N/A N/A

Post restructure (Revised APP): This directorate is re-named the People Management unit under the Governance, People & Strategy Division in Programme 1.
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1.4 Information Technology

Outcome Output Output Indicator Audited Actual 
Performance 

2019/20

Audited Actual 
Performance 

2020/21

Planned Annual 
Target  

2021/22

Actual Achievement 
2021/22

Deviation 
from planned 

target to Actual 
Achievement 

2020/21

Reasons for 
deviations

Reasons for 
revisions to 
the Outputs 

/ Output 
indicators 
/ Annual 
Targets

We have 
stakeholders 
and role-players 
who are aligned 
to deliver on the 
NQF

3 NLRD 
Registers

7. E�cient 
electronic 
processes 
across SAQA

Not achieved

Developed a 
separate register 
for Professional 
designations

Developed registers 
in- house for the 
misrepresented 
quali�cations 
and fraudulent 
quali�cations, but 
it was not �t for 
purpose

Develop the 
electronic 
Registers for 
misrepresented 
quali�cations 
and fraudulent 
quali�cations as 
part of the NLRD, 
if budget permits

Achieved Target

Completed the 
development of the 
electronic Registers 
for misrepresented 
quali�cations and 
fraudulent quali�cations 
as part of the NQF MIS 
incorporating the NLRD

No N/A N/A

A work�ow 
system for the 
evaluation 
of foreign 
quali�cations

No target set in the 
Revised APP

No target set for 
this year

N/A N/A N/A N/A

A work�ow 
tracking 
system for 
quali�cations 
and part- 
quali�cations

8. Integrated 
Tracking 
System for 
quali�cations 
and part- 
quali�cations

Achieved

Conceptualised a 
work�ow tracking 
system for 
quali�cations and 
part- quali�cations 
in collaboration with 
the CHE

The development 
of the work�ow is in 
progress

No target set for 
this year

N/A N/A N/A N/A

Post restructure (Revised APP): This directorate is now the Information and Communication Technology (ICT) unit under Programme 3. 
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Programme 1: Contribution to SAQA’s Strategic Goals

 is responsible for oversight of the overall performance of the authority in 
response to SAQA’s mandate. The Executive O�ce’s role is to provide leadership to SAQA sta�, act 
as the bridge between the Board and sta� and to grow SAQA’s international footprint.

 is responsible for e�ective �nancial and infrastructural 
governance and resources to support SAQA’s objectives The Finance and Administration Division 
ensures that SAQA adheres to the PFMA and National Treasury requirements. This Division must 
also ensure that SAQA has the required budget to deliver on its mandate and that expenditure is 
within budget. Lastly, the Division is responsible for maintaining the building infrastructure and 
managing building security and access.

(previously part of the Executive O�ce, Human 
Resources and Advocacy, Communications & Support) ful�ls the function of Corporate Services 
(People Management). In addition, this division is responsible for SAQA’s strategy and reporting 
functions, legal, governance and risk reporting, oversight of stakeholders in the NQF family 
through the CEO Committee; promotion of the values of the NQF; providing advice to the Minister: 
HESI on matters involving the legislative and policy environment and promoting the NQF and 
SAQA through social and traditional media platforms.

 (previously Human Resources) is responsible for providing human 
resource support to embrace diversity, environmental sustainability, and social justice and 
contribute towards the delivery of SAQA’s mandate. This unit ensures that SAQA employs the right 
people with the right skills, and that sta� are trained to deliver on SAQA’s mandate.

 (previously the Advocacy, Communications & Support Directorate) 
is responsible for informing stakeholders and the public about the NQF, SAQA and related matters, 
through SAQA’s website and social media platforms, and occasionally through traditional media. 
This sub-unit works with the Quality Councils, DHET and DBE on joint communication campaigns 
for the public.

 (previously in the 
Executive O�ce) is responsible for communication with the Minister: HESI and the NQF family 
through the CEO Committee, for oversight of the further development and implementation of 
the NQF by the NQF family, for reporting progress of speci�c projects to the Minister: HESI, for the 
development of SAQA’s strategy under the supervision of the Board, and for meeting quarterly 
performance reporting requirements.

 (previously in the Executive O�ce) ensures 
that SAQA abides by good governance principles; and that risk management is an integral part of 

SAQA’s operations. This sub-unit also manages all SAQA’s legal matters and liaises with attorneys 
when necessary.

 (previously the Information Technology 
Directorate) is responsible for ensuring e�ective IT governance and the aligned development of 
IT infrastructural resources to support the achievement of organisational objectives and business 
processes. The IT Directorate drives SAQA’s plans to embrace the Fourth Industrial Revolution 
by enabling the automation of operations across the organisation and developing end-to-end 
work�ows where required. This unit has moved to Programme 3.

Programme 1 contributes to achieving three of the �ve Outcomes. They are:

• A dynamic NQF that is responsive, adapts to, and supports the changing needs of life-long 

learning

• Visionary and in�uential leadership that drives a clear, evidence based NQF Agenda

• A competent and capable team, dedicated and resourced to develop and maintain 

the NQF

Comment on deviations

The NQF MIS incorporating the NLRD as at 30 June 2021 showed the following:

TOTAL # RECORDS ON THE NLRD

LEARNERS

# learners 20 701 417

ACHIEVEMENTS

# quali�cation achievements 18 078 770

# part-quali�cation achievements 114 166 949

# people awarded professional designations 1 192 467

Total Learner Achievements 133 438 186

As the target for learner achievements had already been exceeded, the target was 

amended to measure learners with achievements.
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5. Research

Outcome Output Output Indicator Audited Actual 
Performance 

2019/20

Audited Actual 
Performance 

2020/21

Planned 
Annual Target 

2021/22

Actual 
Achievement 

2021/22

Deviation 
from planned 

target to Actual 
Achievement 

2021/22

Reasons for 
deviations

Reasons for 
revisions to 
the Outputs 

/ Output 
indicators 
/ Annual 
Targets

We have well- 
articulated 
quality- 
assured- 
quali�cations 
and relevant 
professional 
designations 
that instil trust 
and meet the 
needs of the 
people

Coordinated 
Articulation, CAT 
and RPL initiatives

26. Record of 
Articulation 
initiatives

Reported 
on SAQA’s 
contribution to 
the Action Plan for 
Articulation

Achieved

Provided the 
Minister with a 
report on progress 
made by SAQA 
and the QCs in 
implementing 
the Articulation 
Policy After Board 
approval

Provide the 
Minister with 
a report on 
progress 
made by 
SAQA and 
the QCs in 
implementing 
the 
Articulation 
Policy

Achieved Target

Collated report 
on the progress 
made on 
implementing the 
Articulation Policy 
for 2021/22

The Board 
approved 
the report for 
submission to the 
Minister

No N/A N/A

Post restructure (Revised APP): The Research Directorate became the Research unit. There were no signi�cant changes to the unit’s structure or outputs.

Programme 5: Contribution to SAQA’s Strategic Goals

The unit is responsible for conducting evidence-based research to track the development and implementation of the NQF and to evaluate the impact of the NQF on the people in South Africa.

The �ve-year focus is on:

• Recommending amendments to current NQF Policies based on research;

• Producing the 2021 NQF Impact Study Report;

• Establishing a new research partnership; and

• Monitoring the implementation of the amended Policies.

Programme 5 contributes to two of the �ve Outcomes, namely:

• We have a dynamic NQF that is responsive, adapts to, and supports the changing needs of life-long learning

• We have well-articulated quality-assured-quali�cations and relevant professional designations that instil trust and meet the needs of the people

Comment on deviations

The were no deviations.
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Programme 6
6. International Liaison

Outcome Output Output Indicator Audited Actual 
Performance 

2019/20

Audited Actual 
Performance 

2020/21

Planned Annual 
Target 

2021/22

Actual 
Achievement  

2021/22

Deviation 
from planned 

target to Actual 
Achievement 

2021/22

Reasons for 
deviations

Reasons for 
revisions to 

the Outputs 
/ Output 

indicators /
Annual Targets

We have 
visionary and 
in�uential 
leadership that 
drives a clear, 
evidence- 
based NQF 
Agenda

National and 
international 
promotion of the 
SA NQF

27. Prominent 
national, 
regional 
and global 
standing

SAQA participated in 
the UNESCO Flexible 
Learning Pathways 
project

Identify and 
implement two 
initiatives to 
promote the SA 
NQF

Exceeded Target

Implemented 
nine initiatives to 
promote the SA 
NQF

These initiatives 
included 
collaborations 
with the Unfurling 
Post School 
Education and 
Training (UPSET) 
and Higher 
Education Reform 
Experts-South 
Africa (HERESA) 
initiatives

Yes With travel 
restrictions in 
place, there 
are many more 
opportunities to 
participate in 
online initiatives 
There was 
no impact on 
SAQA’s budget, 
so we could take 
advantage of these 
opportunities

N/A

Sharing of 
national and 
international 
trends and best 
practices with 
stakeholders

28. Informed 
stakeholders

Exceeded target

Developed a 
paper
“Case Study of 
Flexible Learning 
Pathways in 
South Africa”, 
for inclusion 
in UNESCO’s 
book on �exible 
learning pathways

Identify and 
implement two 
initiatives to 
share national 
and international 
best 
practice with 
stakeholders

Exceeded target

Implemented 
six initiatives to 
share national 
and international 
best practice with 
stakeholders

Yes With travel 
restrictions in 
place, there 
are many more 
opportunities to 
participate in 
online initiatives 
There was 
no impact on 
SAQA’s budget, 
so we could take 
advantage of these 
opportunities

N/A
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6. International Liaison

Outcome Output Output Indicator Audited Actual 
Performance 

2019/20

Audited Actual 
Performance 

2020/21

Planned Annual 
Target 

2021/22

Actual 
Achievement  

2021/22

Deviation 
from planned 

target to Actual 
Achievement 

2021/22

Reasons for 
deviations

Reasons for 
revisions to 

the Outputs 
/ Output 

indicators /
Annual Targets

The paper is 
entitled “ National 
Quali�cations 
Framework (NQF) 
Policy Framework 
for Flexible 
Learning Pathways 
(FLPs) in Post-
School Education 
and Training 
(PSET) in South 
Africa”

Produced a 
paper on foreign 
school leaving 
quali�cations 
in SADC and 
distributed it to 
the NQF Family 
through the CEO 
Committee

SAQA hosted four 
webinars to inform 
stakeholders about 
the NQF

Implementation 
of Addis 
Convention

29. Recognition 
of 
international 
studies

Achieved

Developed a 
plan for SAQA 
to implement the 
Addis Convention

No target set for 
this year

N/A N/A N/A N/A

Post restructure (Revised APP): The International Liaison Directorate was closed and responsibility for International Stakeholders moved into the O�ce of the CEO under Programme 1. There is no Pro-
gramme 6 in the new structure.



!
"
"
#
!
$%
&"
'(
)
*
!'
(
+
%*
(
,
-
*
'%
.%/
!
0
!
%

!" #$%&'%()*+$,-*&'%().-'*%.%!""#!$%&"'()*!'(+%*(,-*'%1213411

,5675899:%;<%=6>?5@AB?@6>%?6%/!0!CD%/?58?:7@E%)68FD

&>?:5>8?@6>8F%/?8G:H6FI:5D%JK5:L@6BDFM%&>?:5>8?@6>8F%$@8@D6>N%@D%5:DK6>D@AF:%O65%P65G@>7%P@?H%

K58E?@E:%P@?H%D?8G:H6FI:5DQ

)56P@>7%@?D%>8?@6>8FR%5:7@6>8F%8>I%7F6A8F%D?8>I@>7S

&9KF:9:>?@>7%?H:%!II@D%=6>L:>?@6>Q

!7:>I8

=699:>?%6>%I:L@8?@6>D

'H:5:%85:%?P6%I:L@8?@6>D%O65%,5675899:%;Q%'H:D:%I:L@8?@6>D%P:5:%8I:TB8?:FM%:UKF8@>:I%

@>%?H:%?8AF:%8A6L:Q

,5675899:%:UK:>I@?B5:

/0/12// /0/02/1

#34536778,69:,;<=>#34536778,*678 ?<:58@ )A@<6B,$CD89:E@<38 F'G83H2I9:83,

$CD89:E@<38

?<:58@ )A@<6B,$CD89:E@<38 F'G83H2I9:83,

$CD89:E@<38

%J000 %J000 %J000 %J000 %J000 %J000

V%;VW X%VY; 3%2W3 32%Z2[ [%YY1 X1W

Z3%[1W 11%[1Z [%22X 12%;21 Z3%12[ J32%;2WN

3QZ%,:6KF:D%\8>87:9:>?% ;%3Z3 V%[31 13[ X%W21 X%31W VWV

1V%2YX 3V%[VV [%31[ 31%Y3Z 32%;Y3 1%3Z1

31%X;X ;%3W; ;%1YY [%VZV [%;YY J3VZN

32%VXW Y%;XV 3%[21 Y%[X1 Y%1VV ;YW

3;%YY2 3;%3X[ WZ3

XQ%%%%!B?H:>?@E8?@6>%B>@?% 1Z%ZX3 3W%V11 V%Y3[ Z2%WV[ Z3%X2X J;XVN

V%22Y X%11; WY1 X%2[V Z%[[Z 321

1%;X1 1%X[[ 3XZ

.4@6B 1/0,1KL MK,L"K N",/1" 1/1,/OL 1/O,MMO F!,!0MH



HMJA4!;4C3)DA.9)!;4C3=9;).

"!#
$
%
$
!

!

.................................KEKLRKEKK

>'0"1%2.'7."%[%,0% A2*+$#*%
31*0#-

3$'0,*.D'--%1*%5
^;[%"_R<,5%".

D'--%1*+',

4QEEE 4QEEE 4QEEE

='*#- LZM]KFP L?K]PZF ^F]MMI_



!
"
"
#
!
$%
&"
'(
)
*
!'
(
+
%*
(
,
-
*
'%
.%/
!
0
!
%

!! "#$%&$'()*#+,)%&$'(-,&)%.%!""#!$%&"'()*!'(+%*(,-*'%1213411

567896:%(;7<=>89?@<%

*./01.2+#3/45601784 976:41 (;17.2++#3/45601784 <&=48>?@5648++

#3/45601784

976:41 (;17.2+

+#3/45601784

<&=48>?@5648+

+#3/45601784

$ABBB $ABBB $ABBB $ABBB $ABBB $ABBB

C.56+.56+9702605:D 1%A22 BC3 3BDE 3%222 1CA BDA

,-+#E70/F451 1%222 1FAA GFAAH 1%122 IBA 3%B1A

'G1G8+H4I0;24D

%78501784+.56+%031784D CBA CBD 322 322

,51.5:0J24+(DD41D 3%1E2 G3%1E2H

-G1.2 K+LMK N+!LO LKKM N+NBB P+BNB L+PMB

'J<@<% 8K%6=% 8=L@<6K<% 8=% @<M<=?<%LN::<L98N=%>?<% 9N%O@<69<@%><P6=>% QN@%K<@M8L<K%6=>% 9J<%

677N8=9P<=9% NQ% 9<P7N@6@R% K96QQ% Q@NP%!?O?K9% 1213% 9N% J<:7%S89J% 9J<% 8=L@<6K<>% ><P6=>T%%

&=%9J<%L?@@<=9%R<6@U%/!0!%J6K%K<<=%6%K9<6>R%8=L@<6K<%8=%677:8L698N=K%@<L<8M<>U%9JN?OJ%K98::%

'J<%8=LNP<%NQ%*%33UA%P8::8N=%@<LNO=8K<>%69%9J<%<=>%NQ%V6@LJ%1211%KJNS<>%6=%8=L@<6K<%

*<=96:%8=LNP<

/!0!%J6K% @<=9<>%N?9%76@W8=O%K76L<K% 9N% 9J<%+<76@9P<=9%NQ%5N@@<L98N=6:%/<@M8L<K%N=%6%

8=LNP<T

/?=>@R%8=LNP<

O<=<@69<>%8=LNP<%9J@N?OJ%89K%>696%<;9@6L98N=%K<@M8L<K%Q@NP%9J<%/<@M8L<K%/('!U%X6=W%/('!U%

G,9RH%$9>%6K%76@9%NQ%9J<%6@@6=O<P<=9%Y<9S<<=%/!0!%6=>%9J<K<%/('!KT+

&=9<@<K9%@<L<8M<>

'J<%8=9<@<K9%NQ%*%3U1IEUCD3U22%O<=<@69<>%<;L<<><>%9J<%Y?>O<9%<;7<L9698N=K%NQ%*%3U1%P8::8N=%

NQQ<@<>%YR%5,+T

567896:%8=M<K9P<=9

9J<%@<K9@?L9?@8=O%7@NL<KKU%SJ8LJ%@<>?L<>%9J<%=?PY<@%NQ%K96QQT%/!0!%L?@@<=9:R%NLL?78<K%

!%@<Z?<K9%9N%K<::%9J<%/!0!%Y?8:>8=O%S6K%K<=9%9N%9J<%V8=8K9<@[%\(/&%QN@%J8K%677@NM6:%>?@8=O%

NQ%9J<%Y?8:>8=O%S8::%7@NL<<>%>?@8=O%121141DT

%

/!0!%J6>%7:6==<>%9J<%@<Q?@Y8KJP<=9%NQ %9J<%/!0!%\N?K<%6Y:?98N=%Q6L8:898<KU%SJ8LJ%

S6K%7?9%N=%JN:>%7<=>8=O%9J<%V8=8K9<@]K%@<K7N=K<%9N%9J<%@<Z?<K9%9N%K<::%9J<%Y?8:>8=OT%

6=>%9J<%SN@W%S6K%LNP7:<9<>%8=%^6=?6@R%1211%69%9J<%LNK9%NQ %*%BC3UDDIUA2T%'J8K%SN@W%

S6K%7:6==<>%Y<L6?K<%NQ %9J<%J8OJ%J<6:9J%6=>%K6Q<9R%@8KW%9J<%9N@=%L6@7<9K%7NK<>T%!%

QN@%9J<%Y?8:>8=O%S6K%@<L<8M<>U%6=>%9J<%<=989R%8K%=NS%Q?::R%LNP7:86=9T



HFJA4!;4C3)DA.9)!;4C3=9;).

"!#
$
%
$
!

KEKLRKEKK KEKERKEKL

9,7"#2*"01*0"%.. :056%* 31*0#-.
Af8%,5+*0"%

^;[%"_R<,5%".
Af8%,5+*0"%

:056%* 31*0#-.
Af8%,5+*0"%

^;[%"_R<,5%".
Af8%,5+*0"%

4QEEE 4QEEE 4QEEE 4QEEE 4QEEE 4QEEE

4%8#+"2.#,5.
C#+,*%,#,1%

='*#- M]ZKH K]EZM Z]KIL )R3 )R3 )R3

4%8#+"2.#,5.C#+,*%,#,1%



"!#
$
%
$
!

HP JA4!;4C3)DA.9)!;4C3=9;)!

Governance, Risk, Compliance and Legal Sub - Unit



J#"*.DO.@'[%",#,1%
J#"*.3O.@%,%"#-

J34=.D
!



"!#
$
%
$
!

FE JA4!;4C3)DA.9)!;4C3=9;)!



FL@;GA4)3)DA.

"!#
$
%
$
!

9)=4;N<D=9;)

J;4=!;B9;.D;CC9==AA.;).
V9@VA4.AN<D3=9;)].>D9A)DA.3)N.
9));G3=9;)

AWAD<=9GA.3<=V;49=S

'*!

'*



"!#
$
%
$
!

FK JA4!;4C3)DA.9)!;4C3=9;)!



FZ@;GA4)3)DA.

"!#
$
%
$
!



"!#
$
%
$
!

F? @;GA4)3)DA!

Af%10*+[%.D'$$+**%% 305+*.e.4+2(.D'$$+**%% 9,7'"$#*+',.e.9,7'"$#*+',.
=%1T,'-'6Y..D'$$+**%%

.

.D'$$+**%%

>3/3..
:'#"5

J"'7%22+',#-.:'5+%2.

D'$$+**%%

J"'7%22+',#-.:'5+%2.

388%#-.D'$$+**%% 388%#-2.D'$$+**%%

E,*)'&"MG"89:9"^4.'5"Z"8);2S433,//&&-

'*!

'*!

)#$%.'7.D'$$+**%% DT#+"8%"2',



FM@;GA4)3)DA.

"!#
$
%
$
!

:'#"5.N+"%1*'"2T+82.^10""%,*_ ;*T%".D'$$+**%%2.'".=#2(.=%#$2.

!!
!

. .
0/. .

. .
. . .

.
. . !

#0,'*.$/13&+

. .
. . .

#0,'*.$/13&+

. . .'*.. . .
.).&*23&+-.

.

. .+'.
. .0/.

.0/.'*.. .
. . . .

.0/. .
. . .

.'*..
.$/13&+.

.

.

!
. . . .

. .32. .
.

. . . .0/. .
.0'*.1. . .

.



A
N

N
U

A
L 

IN
TE

G
RA

TE
D

 R
EP

O
RT

 | 
SA

Q
A

 
76 GOVERNANCE | ANNUAL INTEGRATED REPORT 2021/22

Name  Quali�cations  Area of Expertise  Board Directorships (current) Other Committees or Task Teams 

Dr Linda Meyer  
Board member  
01 January 2021 

Doctor of Philosophy (RSA), Doctor of 
Business Administration (USA)

Masters of Business 
Administration (UK)  

Post Graduate Diploma in 
Management Studies (UK)  

Bachelor of Commerce (Law)

Bachelor of Business Administration 

Diplomas and Higher Certi�cates in 
the �elds of Occupationally Directed 
Education and Training 

Development Practice, Labour 
Relations, Human Resource 

Management, Human Resource 
Development, Labour Law 

Strategic Management  

Operations & 
Project Management 

Talent Management 

Business Analysis, Design & 
Improvements 

Negotiation & Mediation 

Higher Education Management 

Communication, Presentation & 
Facilitation Skills 

Financial & Risk Management 

Organisational Transformation & 
Change Management 

Performance Monitoring & 
Evaluation 

Governance & Enterprise Risk 
Management 

2021-2025: Appointed to the Board 
of the South African Quali�cations 
Authority (SAQA) 

2020-2023: Appointed board member 
of the Higher Education & Training 
Chamber of the ETDP SETA 

Pension Fund Trustee, NGO Board 
Member and Chief Negotiator in the 
Transnet Bargaining Council (Aviation 
Sector). 

Member of various boards and board 
standing sub- committees, including 
HRM, Finance, Audit & Risk, ISM, Bid 
Adjudication and Strategy Committees. 

Former member of the DoJ & CD 
Department of Justice Audit Committee 

SAQA Audit and Risk Committee  

SAQA Information and Information 
Technology 

Member of the QCTO-Occupational 
Quali�cations, Assessment and 
Certi�cation Committee (OQACC), 

Member of the Higher Health Technical 
Task Team (TTT) on Gender-Based 
Violence 

Member of DHET Future Professors 
Programme (FPP);

National Advisory Board and the DHET 
Coordinating Committee for Mutual 
Recognition of Quali�cations; 

South African National Resource Centre 
for the First-Year Experience; 

Students in Transition (SANRC) 
Advisory Board; and the ETDP SETA 
(HE - Chamber) Board

Mr Bonisile McLaren Gantile  
Board member 
01 January 2021 

Bachelor of Commerce degree from 
the  University of South Africa 

Master of Science degree from the 
Da Vinci Institute for Technology 
Management. 

Education Specialist  Active Board and EXCO member 
of the Southern African Society for 
Cooperative Education (SASCE) 

SAQA Professional Bodies Committee 

SAQA National and Foreign 
Quali�cations Appeals Committee

Dr Thabo Shadrack 
Mashongoane
Board member Appointed: 
01 January 2021 

He holds diploma certi�cates, higher 
diploma, degrees, master’s and doctoral 
degree in quali�cations ranging from 
educational management, human 
resources, business management, 
business administration, teaching and 
technical �elds. His latest quali�cation is a  
Post Graduate Diploma in monitoring and 
evaluation. 

Education Specialist  Quality Council for Occupations and 
Trades (QCTO) Council 

Southern African Society for 
Cooperative Education (SASCE) 

the Public Service Trainers’ Forum 
(PSTF) and other councils 

Appointed SAQA Board Member 

SAQA Professional Bodies Committee 
(Resigned 6 December 2021) 
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Name  Quali�cations  Area of Expertise  Board Directorships (current) Other Committees or Task Teams 

Mr Mark Mamello Ma�sa 
Board member
Appointed: 01 January 2021 

BSc Computer Science degree from 
the University of Cape Town 

PDBA from GIBS 

Leadership Development and 

MBA from Wits Business School 

Information Technology 
Specialist 

 Appointed SAQA Board Member  SAQA Executive Committee 

SAQA Information and Information 
Technology 

2017-to-date: University Research 
Committee, University of Witwatersrand, 
2017-Date 

Transformation and Employment Equity 
Committee, University of Witwatersrand

2018 - date: Research Committee, 
University of Witwatersrand  

Ms Anne Kathleen Oberholzer 
Member of 6th SAQA Board   
Re-appointed to 7th Board on  
01 January 2021 

Master of Education from the 
University of Natal. 

Educational Assessment 
Specialist 

7th Board member  Chairperson of SAQA Foreign 
Quali�cations & National and Foreign 
Quali�cations Appeals Committee

Board member of Independent 
Examinations Board (IEB)

Board member of Independent Quality 
Assurance Agency (IQAA)

Executive Secretary for the Board of 
Trustees of the International Association 
for Educational Assessment (IAEA)

Mr Ashley Olif Benjamin  
Member of 6th SAQA Board  
Re-appointed to 7th Board on  
01 January 2021 

Labour Law Certi�cate from University 
of the Western Cape 

Management Development 
Programme from University of the 
Western Cape 

Certi�cation Programme in Managing 
the Employment Processes from 
University of South Africa 

Programme in Human Resource 
Management University of South Africa 

Management Development 
Specialist 

2006-to-date: Management Committee 
Delegate of the Leather Industry 
Bargaining Council of South Africa 

Director of Nila�ex Pty Ltd,   a wholly-
owned company of the Labour Job 
Creation Trust 

2013-to-date: Director on the Board of 
Proudly South Africa (PSA) 

2017-to-date: Board Member of the 
National Skills Authority (NSA) 

Appointed SAQA Board Member 

SAQA Audit and Risk Committee
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Name  Quali�cations  Area of Expertise  Board Directorships (current) Other Committees or Task Teams 

Mr Gordon Choaro Louw 
Member of 6th SAQA Board  
Re-appointed to 7th Board on  
01 January 2021 

Part N5 Electrical Engineering from the 
Northern Cape Technical College 

Labour Union Specialist  The Mining Industries Engineering 
Trades Training Board (MIETTB – now 
incorporated into the MQA) on behalf 
of NUM 

National Training Board (NTB – now 
the National Skills Authority – NSA) on 
behalf of COSATU 

ESETA Chairman of the Board 

Appointed SAQA Board  Member 

7th Board Committees: 

SAQA NQF Quali�cations; Chairperson 
of SAQA Professional Body Appeals 
Committee 

Quality Assurance Committee Member 

Accreditation  Sub-Committee  

Dr Mafu Rakometsi   
Member of 6th SAQA Board 

Re-appointed to 7th Board on 
01 January 2021 by virtue of his 
position as CEO of Umalusi

Bachelor of Arts from University of the 
North 

Bachelor of Arts Honours (History) 
from University of the North 

Master of Arts (History) from the 
University of Natal- Pietermaritzburg 

Management Development 
Programme from University of the  
Free State 

Doctor of Philosophy (PhD) from 
University of the Free State 

Basic Education specialist  SAQA Board Member 

Member of the Councils of the 3 QCs 

Mr Vijayen Naidoo  
Member of 6th SAQA Board  
Re-appointed to 7th Board on 
01 January 2021 by virtue of his 
position as CEO of the QCTO

Baccalaureus Paedagogiae In 
Science  

University of Durban-Westville  

Bachelor Of Education (Endorsement: 
Educational Management) Unisa  

National “N” Diploma (Mechanical) - 
Department of National Education 

Current Studies: Masters In Education 
- Real Centre at Wits University. 

Education Specialists  SAQA Board Member 

Member of the Councils of the 3 QCs 
and NSA 

 

 

 

SAQA Professional Body 
Appeals Committee
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Name  Quali�cations  Area of Expertise  Board Directorships (current) Other Committees or Task Teams 

Dr Whit�eld Green  
Appointed to 7th Board on  
01 January 2021 by virtue of his 
position as CEO of CHE

Higher Diploma in Education from the 
University of Natal/KwaZulu- Natal 

Bachelor of Science from the 
University of Natal/KwaZulu-Natal 

Bachelor of Education Honours from 
the University of Natal/KwaZulu-Natal 

Master of  Education from the 
University of Natal/KwaZulu-Natal 

PhD from the University of 
Stellenbosch 

Education Specialist  Appointed SAQA Board Member 

Member of Councils of the 3 QCs 

Dr Julie Reddy  
Appointed to the 7th Board on 
01 January 2021 by virtue of her 
position as SAQA CEO

Master of Science as a Fulbright 
Scholar 

PhD from Cornell University 

Education Specialist  SAQA Board Member 

 

7th Board Committees:  
Information and Information Technology 
Chairperson, NQF Quali�cations; 
Professional Bodies, EXCO, National and 
Foreign Quali�cation Appeals, Professional 
Body Appeals 

Dr James Keevy 
Deputy Chairperson
Appointed on the 7th Board on  
04 October 2021.

2005: Doctorate in Education. 
Focusing on the improvement of NQF 
development and implementation in 
South Africa.

• 1999: Certi�cate for Distance Education 
Practitioners - University of South 
Africa. 

• 1998: Master’s in Education (Curriculum 
Studies). 

• 1995: Bachelor in Education (Subject 
Didactics) - University of Pretoria. 

• 1994: Higher Diploma in Education 
(Postgraduate - University of Pretoria. 

• 1993: Bachelor in Science Honours 
(Theoretical Physics) - University of 
Pretoria. 

• 1992: Bachelor in Science (Physics and 
Mathematics) - University of Pretoria.  

Education Specialist  Executive Director and CEO: JET 
Education Services 

Non-executive director: National 
Association of Social Change Entities 
(NASCEE) 

SAQA Board member 

2020 to date: Member of the Education 
Sector Committee of the South African 
Commission for UNESCO. 

2019 to date: Advisory Board member, 
Investors in People South Africa.  

2019 to date: 
Centre for Educational Testing for 
Access and Placement (CETAP) 
Advisory Board.  

 

SAQA Executive Committee 

Chairperson of the SAQA NQF 
Quali�cations Committee 

2021 to date: Member of the Task 
Force to develop the Digital Education 
Strategy for Africa.  

2020 to date: Member of the UNESCO 
Education Sector Committee South 
Africa. 

2018 to 2022. Umalusi Research 
Forum.  
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Name  Quali�cations  Area of Expertise  Board Directorships (current) Other Committees or Task Teams 

Ms Nadia Starr   
Member of the 6th SAQA Board.  
Re-appointed to 7th Board on  
01 January 2021
Resigned on 31 August 2021  

Master of Education from the 
University of the Witwatersrand 

Bachelor of Social Sciences (Honours) 
from University of Cape Town 

Bachelor of Social Sciences from 
University of Cape Town 

Education Specialist  SAQA Board Member

 

SAQA Executive Committee;  
Chairperson of SAQA NQF 
Quali�cations Committee  (resigned in 
August 2021) Working Group Member 
for review of the Financial Sector Codes 
(sector-speci�c codes against BBBEE 
Codes) 

Ms Trudi van Wyk
Board member 
Appointed: 01 January 2021 

Bachelor of Science  in Mathematics and 
Chemistry 

Bachelor of Education in Clinical 
Pedagogy/ Psychology of Education 

Master of Education in Educational 
Management 

Post Graduate Higher Education 
Diploma with specialisation in 
Remedial Education/ Special Needs 
Education 

Further Diploma in Education in 
Technical Subjects: Civil Engineering 

Presidential Strategic Leadership 
Development Programme  
(NQF Level 7) 

Education and Training 
Specialist 

Appointed as SAQA and QCTO Board 
Member 

SAQA Information and Information 
Technology Chairperson of the 
Intergovernmental Meeting of Experts 
on the Draft Recommendation 
concerning Open Educational 
Resources (OER) 
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Name  Quali�cations  Area of Expertise  Board Directorships (current) Other Committees or Task Teams 

Ms Precious Sibiya 
Board member
Appointed: 4 October 2021

Advanced short Course in Business 
Rescue Practice (UNISA) 

Registered as a Business Rescue 
Practitioner with CIPC 

Registered as a Chartered Accountant 
(South Africa) 

Postgraduate Diploma in Accounting 
(CTA) 

University of Durban Westville (now 
UKZN) 

Bachelor of Accountancy University of 
Durban Westville (now UKZN) 

  AWCA Investment Holding:  
Non-Executive Director 

Reef Tankers (Pty) Ltd: Non-Executive 
Director 

Sentech SOC: Non-Executive Director 

Ithala Development Finance Corporation: 
Non-Executive Director 

Air Services Licencing Council: Council 
member  

SAQA Board member 

Sentech:  
Audit and Risk Committee 
member Investment Committee 
member 

Chairperson of Technology, Sales, 
Regulatory Committee 

Financial Intelligence Centre: Audit and 
Risk Committee member 

Ithala Development Finance 
Corporation:

Chairperson of Audit and Risk 
Committee 

ICT Governance Committee member 

Remuneration Committee member 
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INTERNAL CONTROL UNIT
INTERNAL AUDIT AND AUDIT COMMITTEE 

SAQA outsources its internal audit function due to the nature and size of its sta� complement. The current internal auditors are Nexia-SAB&T, and the Audit and Risk Committee reviewed 

their audit reports.

The table below discloses relevant information on the audit committee members

There are no sta� members on the Audit and Risk Committee.  All members are independent experts.  At least two members are SAQA Board members, but the Chairperson is not a Board 

member. Selected sta� members are requested to attend meetings. 

Name  Quali�cations  No. of  Meetings attended 

Mr A. Benjamin  
SAQA Board member 
Appointed: 26 July 2019-  
31 December 2023

a) Labour Law Certi�cate from University of the Western Cape 

b) Management Development Programme from University of the Western Cape 

c) Certi�cation Programme in Managing the Employment Process from University of South Africa 

d) Programme in Human Resource Management University of South Africa 

4/4 

Mr L. Koyana  
Chairperson 
Appointed: 28 July 2016 -  
31 July 2022

B COM Accounting: University of South Africa (1988) 

B Compt (Hons) with CTA : University Of Transkei/ Walter Sisulu University  

Completed three years Articles of Clerkship (1988 – 1991) 

Final Qualifying Examination (FQE) for Chartered Accountants (SA) 

4/4 

Mr S. Maharaj  
Appointed: 5 March 2021- 
31 December 2023

Executive Finance Management Course: Wits Business School (2017) 

Fellow Member of the Institute of Directors Southern Africa (2016)

Green Belt Digital Six Sigma Certi�ed (2006)

CA (SA): South African Institute of Chartered Accountants (1998) 

Hons BCompt Degree: University of South Africa (1994) 

BCom Degree: University of Natal (1992) 

Matric: E�ngham Secondary School (1989) 

4/4 
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Name  Quali�cations  No. of  Meetings attended 

Dr L. Meyer  
SAQA Board member 
Appointed: 5 March 2021 –  
31 December 2023

Doctor of Philosophy (RSA)

Doctor of Business Administration (USA)

Masters of Business Administration (UK)

Post Graduate Diploma in Management Studies (UK)

Bachelor of Commerce (Law) (RSA)

Bachelor of Business Administration (USA)

Diplomas and Higher Certi�cates in the �elds of Occupationally Directed Education and Training Development 
Practice, Labour Relations, Human Resource Management, Human Resource Development, and Labour Law.

3/4 

Mr Z. Mheyamwa  
Appointed: 5 March 2021 –  
31 December 2023

MBA, Edinburgh Business School – (April 2015) 

Postgraduate Diploma in Business Studies- (Edinburgh Business School-October 2014) 

Chartered Accountant - SAICA member #30656063 (Quali�ed in 2008, converted to SAICA 2012). Articles were 
discharged in 2008 and accepted. 

Member – Institute of Risk Management of South Africa. 

Bcompt Accounting (undergrad) - 2006 & Bcompt Honours (postgrad) in Accounting 2007- UNISA. 

Programme in Advanced Marketing Management- UNISA (2010) 

Certi�cate in strategic planning and formulation-UNISA (2012) 

4/4 

Ms T. Mkhize 
Appointed: 5 March 2021 –  
31 December 2023

Chartered Accountant South Africa CA (SA) (2010) 

South African Institute of Chartered Accountants 

Bachelor of Accounting Honours (2007) 

University of Kwa-Zulu Natal 

Bachelor of Accounting (2005) 

University of Kwa-Zulu Natal 

Master’s in Business Administration (MBA) 

Milpark Business school 

4/4 
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COMPLIANCE WITH LAWS AND  
REGULATIONS
SAQA has a legislative checklist which lists all legislation that SAQA must comply with. 

This checklist is reviewed and approved by the Board annually. Each Unit/Sub-unit signs 

o� on the legislative checklist at the end of each �nancial year to show that they complied 

with the relevant legislation listed under their Unit/Sub-unit. The major focus for SAQA in the 

2021/22 �nancial year was compliance with the Protection of Personal Information Act, 2013 

(Act No.4 of 2013 (POPIA)). The SAQA Board approved SAQA’s policy on POPIA, and an 

implementation plan and register were developed. SAQA further registered its information 

o�cer with the Information Regulator. It also updated its PAIA Manual, translated it into 

two o�cial languages, and published these on the SAQA website. SAQA has three deputy 

information o�cers and six POPIA champions who oversee the implementation of its policy 

and ensure compliance.  The POPIA champions update the implementation plan/register 

every quarter and the deputy information o�cers and relevant managers quality assurance 

the information to ensure ongoing compliance with POPIA.

FRAUD AND CORRUPTION
SAQA maintained its internal policies on fraud prevention and detection and fraud 

reporting during the year. These policies, inter alia, make allowance for whistle-blowing 

and anonymous reporting. The CEO must report all fraud and corruption cases to the 

Board. SAQA did not have any cases of fraud reported during the �nancial year.

MINIMISING CONFLICT OF 
INTEREST
SAQA has a multi-level system for the approval for all procurement, removing bias and 

preventing any system manipulation. The Executive Committee approves purchases 

above R3 million, and internal processes are followed for amounts below. 

SAQA aligns with the King IV Code on Good Corporate Governance.  All adjudicators of tenders, 

and members of the Board and its committees, are requested to declare con�icts of interest at the 

start of each board and committee meeting or tender process. Members must recuse themselves 

from discussions and decisions on items they have declared con�icts of interest.

CODE OF CONDUCT
Good corporate governance leads to good management, good performance, good stewardship 

of public money, good public engagement and, ultimately, good outcomes. As an organisation 

that facilitates an e�ective public service for improved social outcomes, SAQA recognises the 

importance of good corporate governance, especially for the public sector. SAQA also recognises 

the importance of setting the right tone at the top and has adopted the SAQA Code of Ethics and 

Values, which it strives to live by daily. The SAQA Code of Ethics forms part of the Governance 

Manual, which is updated annually. The Governance Manual ensures that all members of the Board 

and its committees and SAQA sta� members have easy access to the Board’s Rules of Procedure, 

Terms of Reference of Committees, the Code of Ethics and Values, and other relevant governance 

matters. Board and Committee members signed the Code of Conduct at their �rst meeting. Sta� 

members are required to pledge to uphold the Code of Ethics when they join SAQA. During the 

year, SAQA continued to actively manage the quality and standards of the service provided by its 

sta�.
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HEALTH, SAFETY AND 
ENVIRONMENTAL ISSUES
In line with Section 2.6.3 of Circular 7 of 2020 issued by the Department of Public Service 

and Administration (DPSA) in March 2020, SAQA established a COVID-19 Steering 

Committee to deal with all issues concerning the COVID-19 pandemic at SAQA. The 

COVID-19 Steering Committee played an important role in developing guidelines and 

action plans that dealt with the management of COVID-19 to provide and maintain a healthy 

workplace for SAQA employees.

Some of the activities of the COVID-19 Steering committee included:

• Providing regular updates and direction to SAQA employees on all COVID-19-related 

matters. 

• Conducting regular risk assessments at the workplace at di�erent stages of the 

COVID-19 pandemic.

• Implementation of the COVID-19 planning guidelines, which focused on the need 

to implement engineering, administrative, and work practice controls and personal 

protective equipment (PPE) to ensure the workplace is made safe for employees to 

return to work. 

• Providing recommendations to Executive Management on SAQA’s readiness to 

implement the return to the employees’ o�ce.

• Providing input into the development of a Mandatory COVID-19 Vaccination policy at 

SAQA

The following people management policies were updated to re�ect the COVID-19 

realities:

Policy on conditions of service - An annexure was added to this policy to include guidelines 

for working from home for SAQA employees.

Policy on employee wellness – Salient provisions on noti�able medical conditions were 

incorporated into the Wellness Policy. 

SOCIAL RESPONSIBILITY
As part of its alignment to the King IV Code on Good Corporate Governance, SAQA takes its 

corporate social responsibility seriously. Covid-19 and the national lockdown in the last two 

years precipitated a greater need for digital devices for the country’s education institutions 

and learners. After its restructure, SAQA initiated a Corporate and Social initiative to donate 

excess furniture, IT equipment and collateral items to eight underprivileged schools in the 

Gauteng region. The bene�ciary schools were Nwavangani Primary School in Mamelodi 

East, Philena Primary School in Olivenhoutbosch, Holy Trinity Secondary School in 

Atteridgeville, Polokegong Primary School in Vosloorus, Molefe Mooke Primary School in 

Hamanskraal, Baxoxele Full-Service School in Soshanguve, Uthando Primary School in 

Soshanguve and, Vlakfontein Secondary School in Mamelodi West.

Figure 6: The Uthando Primary 
School teacher

Figure 5: The Philena Primary School 
teachers and

Figure 4: The Nwavangani Primary 
School teacher and learners

STAKEHOLDER INTERACTIONS
SAQA engaged with di�erent stakeholder groups during the year.  

The SAQA Board was appointed in January 2021.  The new Board wishes to chart a new way 

forward for SAQA. This entails unpacking the NQF and SAQA’s current mandate, looking at what 

the sector and learners need and re-positioning SAQA for the future.  The Board Chairperson 

hosted two external and one internal  workshop to consider these issues.  
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FIRST CONSULTATIVE WORKSHOP, JUNE 2021

In June and August 2021, the SAQA Board 
Chairperson, Professor Peliwe Lolwana, held two 
half-day consultative workshops. It was attended 
by representatives of the Quality Councils, DHET, 
DBE, professional bodies and invited specialists 
as well as SAQA’s leadership and managers. The 
purpose of the workshop was to re�ect on SAQA’s 
role, and to engage around the challenges faced 
in implementing and further developing the 
NQF in South Africa. Professor Lolwana sought 
speci�cally to address the questions:

• ‘What Are we doing right?’
• ‘What Are the areas that we should re-examine?’
• ‘what should be the role of SAQA: should 

SAQA’s role change or remain as is?’
• ‘are additional NQF objectives/ principles 

needed, or is what we have su�cient?’

SECOND CONSULTATIVE WORKSHOP,  
AUGUST 2021

Prof Lolwana’s second consultative workshop focused 
on the development, registration, and publication 
of quali�cations on the NQF and the related quality 
assurance processes of SAQA and the three quality 
councils. Participants comprised o�cials involved in 
these processes, and researchers, at the entities. The 
following questions were addressed:

• How does the quali�cations system work?
• What are the challenges/ blockages in the system?
• What are the roles of saqa and the quality councils, 

and what should these roles be?

Prof Lolwana noted that this workshop had presented 
‘an open and caring dialogue’, and appreciated the 
constructive inputs made by the participants towards 
bettering the system. She noted that ‘the NQF has to 
keep working while the issues are being addressed’. 
Participants agreed to engage further around the rules 
and tools hindering their work, and how coordination  
 in the system can be enhanced.

2021 NQF IMPACT STUDY 

The National Quali�cations Framework (NQF) Act (No. 67 of 2008) mandates SAQA to 

conduct investigations on matters related to the development and implementation of the 

NQF and publish the �ndings of such investigations. SAQA is �nalising the report on the 

2021 NQF Impact Study, the fourth of such studies since the proclamation of the NQF Act, 

2008, as amended. 

The study aims to assess the implementation and reported impact of the national RPL and 

Credit Accumulation and Transfer (CAT) Policies and other elements of system �exibility. 

The �ndings from this research will deepen the understanding of the enablers, barriers 

and bene�ts associated with these national policies and related initiatives. They will inform 

further policy development and implementation.

 
 
 
 
 

SAQA has conducted three NQF impact studies since the proclamation of the NQF Act. The �rst, in 2010, focused 
on the emerging impact of the then-recently proclaimed NQF Act, on the work of SAQA and the Quality Councils. 
The second (SAQA, 2017), focused on the impact of the NQF objectives on the system,. The third NQF impact study 
(SAQA, 2019), comprised six sub-projects that considered, amongst others:
• (1) alignment between SAQA policies for the Recognition of Prior Learning (RPL), Credit Accumulation 

and Transfer (CAT), and Assessment, with those of the Quality Councils, as a proxy for impact, and
• (2) the impact of the Quality Council policies for RPL and CAT on aspects of the higher education 

system and assessment bodies in general education

WORK WITH NQF PARTNERS 

(i) Unfurling PSET (UPSET) Initiative

The Unfurling PSET (UPSET) initiative, which strengthens �exible learning-and-work 

pathways in post-school education and training (PSET) in South Africa, builds on the 

articulation research and development work of the past twelve years. It is a signi�cant 

national initiative led by SAQA’s articulation research partner, the Durban University 

of Technology (DUT), funded through the DHET’s University Capacity Development 

Programme (UCDP) and co-led by SAQA. It comprises:

• Nine provincial/ regional articulation hubs; 

• An Articulation Implementation Plan (AIP) per Hub;

• Joint Higher Education Institution (HEI)-TVET college development and o�ering of 

quali�cations that are embedded in learning-and work pathways;

• Tracking transitioning TVET learners; and

• Documenting successful practices.

The Articulation Implementation Plans of the �rst four hubs were submitted to the DHET in 

March 2022, and planning for the launches of these hubs is at an advanced stage.

(ii) HERESA Initiative  

Background

The Higher Education Reform Experts South Africa (HERESA) project is a collaborative 

multi-country, a multi-partner initiative with OBREAL Global-Observatory (Spain) with 

guidance and coordination by Technology Higher Education Network South Africa 

(THENSA). It is an example of the development of a virtual community for technological 

advancement in education and training in the context of the 4IR. 

Higher Education Reform Experts (HERE) networks comprise experts who ensure the 

take-up of the Bologna Process2, learning-and-work pathways, CAT systems and learning 

outcomes-based approaches. The HERESA initiative focuses speci�cally on: 

• Developing entrepreneurship education;

• Work-Integrated Learning (WIL); 

• Competency-based learning and teaching (CBLT);

• Competences for the 4IR; and 

• Leadership in all of these contexts. 

2 The Bologna process comprises Ministerial meetings and agreements within and between European and other  countries 
to ensure the quality, comparability and portability of higher education quali�cations. 
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The HERESA initiative establishes HERE in South Africa and works with the HERE in 

Europe, amongst others, to:

• empower South African technology-oriented higher education institutions to develop 

and implement strategic plans in the focus areas,

• consolidate a sustainable network of HERE in South Africa as agents for change in the 

focus areas; and

• develop higher education reform capacity in the HERESA network through mutual 

knowledge and practice-sharing activities. 

HERESA is a sustainable ‘legacy project’ for future expansion.  

SAQA’s role includes leading and participating in the projects’ collaborative networks, 

information-sharing, and above all, integrating the knowledge gained into NQF policy, as 

well as ensuring the integration of NQF policy into the initiative. 

INTERNATIONAL AND CONTINENTAL INITIATIVES

Refugee Pilot Project
According to the United Nations High Commissioner for Refugees, Sub-Sahara Africa hosts more 

than 26% of the world’s refugees. This number has soared over the years. A signi�cant number 

of individuals seeking SAQA’s foreign evaluation services are refugees and those who have been 

forcibly displaced. They often face challenges in meeting SAQA’s application criteria to have their 

quali�cations assessed for recognition. The World Education Service (WES) collaborates with 

SAQA to develop an initiative in line with its model for recognising the quali�cations of refugees 

and asylum seekers, especially those with incomplete or partial documentation. 

In November 2021, SAQA and WES signed a partnership agreement to initiate a pilot 

project ensuring a special dispensation for the recognition of quali�cations of eligible 

refugees and asylum seekers in South Africa. 

SAQA is working with Scalabrini, a local NGO based in Cape Town, on a pilot project 

launched in three provinces for one year.  The pilot will test the methodology and process 

employed for this special dispensation. 

This pilot initiative is aligned with SAQA’s implementation of the Addis Convention. 

INITIATIVES ON 4IR

4IR Bulletin and Webinar

SAQA continues to deepen and expand its understanding of the Fourth Industrial Revolution 

(4IR) and its implications for the South African National Quali�cations Framework (NQF) and 

the broader education and training landscape in South Africa. As the custodian of the NQF and 

responsible for its further development and implementation, SAQA’s commitment resonates 

with its overarching vision, which is to have a world-class NQF that works for the people in 

South Africa. A SAQA Bulletin that focused on The NQF and 4IR was a key step towards 

engaging with good practices and innovations in education, training, and the workplace.  The 

Bulletin is available on SAQA’s website www.saqa.org.za.

To spread the knowledge and insights from the Bulletin, SAQA held a webinar on 22 November 

2021. Authors had an opportunity to discuss their papers, and a robust engagement ensued 

with invited stakeholders. SAQA also sponsored a session entitled “Curriculum and Innovation 

for the 4IR” at a Technological Higher Education Network of South Africa (THENSA) conference 

in March 2022, during which some Bulletin papers were presented and discussed. SAQA will 

continue to share with education and training stakeholders new knowledge, good practice, 

and innovations that are responsive to the needs of society and the economy.

Social Media Outreach 

In addition to the stakeholder engagements outlined above, SAQA aims to reach the public through 

social media interactions. To advance the objectives of the NQF, SAQA must inform the public about 

the NQF. In the year under review, members of the public made a total of 2 242 471 impressions on 

SAQA’s social media platforms. SAQA uses these platforms to educate the public about the NQF and 

SAQA’s service o�erings. SAQA placed social media messaging focusing Youth Month, where a series 

of short messages and graphics explained what SAQA and the NQF are to the general public. The 

AIR2020_21 campaign highlighted the many challenges faced by SAQA, and other organisations 

around the world, in 2020/21, due to the outbreak of Coronavirus, and persevering under pressure. 

The #SAQA25 campaign focused on SAQA’s achievements over the 25 years, such as strengthening 

its relationships with counterparts in the SADC region and globally to grow its international footprint 

and in�uence and  focusing e�orts for the 2020/25 Planning Cycle on streamlining and automating 

its processes to become more e�cient in its service provision. TikTok was added to SAQA’s social 

media bouquet, where the Naledi Isikolo Siphumile (Back to School) campaign was launched in 

siSwati and English. This campaign focused on registered quali�cations and institutions. The siSwati 

video has 272 views. The English video was viewed 307 times. 
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THE AUDIT AND RISK COMMITTEE REPORT Mr 
Lwazi Koyana

The Audit and Risk Committee hereby presents its report for the �nancial year ended  

31 March 2022. The Committee is satis�ed with the outcome of the external audit carried out 

by the Auditor General on SAQA, which saw the organisation achieving another unquali�ed 

audit opinion for the 2021/22 �nancial year and wishes to congratulate management on this 

achievement.

The Audit and Risk Committee is an independent statutory committee appointed by the Board. In 

addition to its statutory responsibilities, the Board has delegated further duties to the Committee. 

This report deals with the Committee’s duties and responsibilities.

TERMS OF REFERENCE

The 7th SAQA Board constituted the current Committee in January 2021 and approved its current 

Terms of Reference. The Committee conducted its a�airs in compliance with its Terms of Reference 

and discharged its responsibilities contained therein. 

ROLE AND RESPONSIBILITIES

Statutory Duties

The Committee’s role and responsibilities include the statutory duties set out in sections 76(4)(d) 

and 77 of the PMFA 1999 and Sections 3.1 and 27.1 of the Treasury Regulations issued in terms of 

the PFMA and further responsibilities assigned to it by the Board. The Committee elected to align 

to the terms of King IV Code of Corporate Governance.

External Auditor

In terms of the PFMA, the external auditor is the Auditor-General. The Committee agreed to 

the Engagement Letter, Audit Plan and budgeted audit fees for the 2021/22 �nancial year. 

All Audit �ndings from the prior year’s audit were cleared to the satisfaction of the Auditor 

General. The Auditor-General was not requested to provide any non-audit services.

Financial Statements and Accounting Policies and Practices

The Committee reviewed the accounting policies and practices and the organisation’s 

�nancial statements and was satis�ed with their appropriateness and compliance with 

GRAP. This included any interpretations, guidelines and directives issued by the ASB. The 

Committee did not receive any concerns or complaints concerning the reporting practices 

of the organisation.

Internal Financial Controls

The Committee oversaw the process by which the Internal Audit function provided a written 

assessment of the e�ectiveness of SAQA’s system of internal control, including internal 

�nancial controls and risk management. This written assessment formed the basis for the 

Committee’s recommendation to the Board to ful�ll its reporting requirements in the Annual 

Integrated Report. The Board’s report on the e�ectiveness of the system of internal control 

is on page 14. The Committee fully supports the opinion of the Board in this regard.

Whistleblowing

The Committee noted that there were no incidents of fraud reported for the period. No 

concerns or complaints were received relating to the accounting practices and internal 

audit, the content or auditing of the Financial Statements or any related matters from within 

or outside SAQA during the 2021/22 �nancial year.
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Equity Target and Employment Equity Status

Levels FEMALE (re�ected in percentages [%])

AFRICAN COLOURED INDIAN WHITE

Current Target Current Target Current Target Current Target

Top 
Management

30 37.0 9 5.9 13 3 13 6.1

Senior 
Management

30 37.0 9 5.9 13 3 13 6.1

Professional 
quali�ed

30 37.0 9 5.9 13 3 13 6.1

Skilled 44 38 2 4.5 2 3.6 0 7.3

Semi-skilled 44 38 2 4.5 2 3.6 0 7.3

Unskilled 0 0 0 0 0 0 0 0

SAQA has a 1% target for disabled males and females across all institution levels.  There 

is currently one disabled female employed at the organisation. 
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Top Management Senior Management Professional quali�ed

Skilled Semi-skilled Unskilled
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FEMALE EQUITY STATUS

LEARNING AND DEVELOPMENT

All SAQA employees have attended two or more learning interventions in the year under 

review. Ninety-eight SAQA employees were trained, and a total of 28 learning interventions 

were attended; these include Risk Identi�cation and Assessment training, Introduction to 

Policy Formulation and Implementation. Most of these interventions took place online. A 

total of R 215,655.00 was spent on employee training. The planned budget for educational 

assistance was not spent during this period due to the Section 189A retrenchment process.

INTERNSHIPS

SAQA did not submit a proposal for funding of interns to the ETDP SETA for 2021/22 due to the organisational redesign 
process. However, on 01 November 2021, SAQA welcomed two interns into its Information Communications and 
Technology (ICT) unit. The interns were accepted when the BANKSETA  approached SAQA seeking a host organisation 
to provide relevant workplace experience to develop interns in a scarce skill within the �eld of ICT. The interns were 
chosen and appointed as java developer interns at SAQA for a period of �ve months ending 31 March 2022. 
Both interns have successfully completed their internship at SAQA. One intern stayed on and the other found 
employment elsewhere.
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"-%"CC($%)-%$F(%"AWE2C2$2)-%B"$(%"-B%"#(%2-2$2"++G%#(A)#B(B%"$%A)C$U%IF(-%"AWE2#(B%$F#)E.F%

([AF"-.(%$#"-C"A$2)-CS

<NYS+WN+,$%H+"SN#+X+,$

!#)*(#$GU%*+"-$%"-B%(WE2*/(-$%"#(% CEMC(WE(-$+G%/("CE#(B%"$%A)C$% +(CC%"-G%CEMC(WE(-$%

"AAE/E+"$(B%B(*#(A2"$2)-%"-B%"-G%2/*"2#/(-$%+)CC(CS%:F(C(%"CC($C%"#(%B(*#(A2"$(B%)-%"%

C$#"2.F$X+2-(%M"C2C%"$%"%#"$(%$F"$%I2++%#(CE+$%2-%("AF%"CC($%M(2-.%I#2$$(-%)11%)D(#%2$C%EC(1E+%+21(S

0+SPUN"/%`"/N+

:F(%#(C2BE"+%D"+E(%)1%"-%"CC($%2C%$F(%(C$2/"$(B%"/)E-$%$F"$%A)E+B%AE##(-$+G%M(%)M$"2-(B%1#)/%

$F(%B2C*)C"+%)1%"-%"CC($U%"1$(#%B(BEA$2-.%$F(%(C$2/"$(B%A)C$C%)1%B2C*)C"+U%21%$F(%"CC($%I"C%

"+#("BG%"$%$F(%".(%"-B%2-%$F(%A)-B2$2)-%([*(A$(B%"$%$F(%(-B%)1%2$C%EC(1E+%+21(S

F+T#+-P"$P),

)-%"%C$#"2.F$X+2-(%M"C2C%)D(#%$F(%(C$2/"$(B%EC(1E+%+2D(C%)1%("AF%*"#$%)1%"-%2$(/%)1%*#)*(#$GU%

*+"-$%"-B%(WE2*/(-$S

:F(%EC(1E+%+2D(C%)1%2$(/C%)1%*#)*(#$GU%*+"-$%"-B%(WE2*/(-$%F"D(%M((-%"CC(CC(B%"C%1)++)IC'

.SS+$% ES+ON/%/PO+
7"-B% X

JE2+B2-.C% `%X%`Q%G("#C

0:%(WE2*/(-$% ^%X%PQ%G("#C

,)$)#%D(F2A+(C% \Q%G("#C

:F(%#(C2BE"+%D"+E(%"-B%$F(%EC(1E+%+21(%"-B%B(*#(A2"$2)-%/($F)B%)1%("AF%"CC($%2C%#(D2(I(B%"$%

$F(%(-B%)1%("AF%#(*)#$2-.%B"$(S%01%$F(%([*(A$"$2)-C%B211(#%1#)/%*#(D2)EC%(C$2/"$(CU%$F(%AF"-.(%

2C%"AA)E-$(B%1)#%"C%"%AF"-.(%2-%$F(%"AA)E-$2-.%(C$2/"$(S

&(*#(A2"$2)-%/($F)BCU%(C$2/"$(B%EC(1E+%+2D(C%"-B%#(C2BE"+%D"+E(C%"#(%#(D2(I(B%"--E"++G%"$%

$F(%#(*)#$2-.%B"$(S%?EMC(WE(-$%A)C$

:F(%A)C$%)1%#(*+"A2-.%*"#$%)1%"-%2$(/% )1%*#)*(#$GU%*+"-$%"-B%(WE2*/(-$%2C%#(A).-2C(B%IF(-%2$%

$F(%#(*+"A(B%*"#$C%2C%B(X#(A).-2C(BS

,"2-$(-"-A(%"-B%#(*"2#CU%IF2AF%-(2$F(#%/"$(#2"++G%"BB%$)%$F(%D"+E(%)1%$F(%"CC($C%-)#%*#)+)-.%

C(*"#"$(+G%B2CA+)C(C%([*(-B2$E#(C%$)%#(*"2#%"-B%/"2-$"2-%*#)*(#$GU%*+"-$%"-B%(WE2*/(-$%2-%

F+>#+-)=,P$P),

0$(/C%)1%*#)*(#$GU%*+"-$%"-B%(WE2*/(-$%"#(%B(X#(A).-2C(B%IF(-%$F(%"CC($%2C%B2C*)C(B%)1%)#%

$F(%"CC($S

:F(%."2-%)#%+)CC%"#2C2-.%1#)/%$F(%B(X#(A).-2$2)-%)1%"-%2$(/%)1%*#)*(#$GU%*+"-$%"-B%(WE2*/(-$%

$F(%B(#(A).-2$2)-%)1%"-%2$(/%)1%*#)*(#$GU%*+"-$%"-B%(WE2*/(-$%2C%B($(#/2-(B%"C%$F(%B211(#(-A(%

M($I((-%$F(%-($%B2C*)C"+%*#)A((BCU%21%"-GU%"-B%$F(%A"##G2-.%"/)E-$%)1%$F(%2$(/S

3M@%%G,$",=PY/+%.SS+$S

Y% 2C%C(*"#"M+(U%2S(S%2C%A"*"M+(%)1%M(2-.%C(*"#"$(B%)#%B2D2B(B%1#)/%"-%(-$2$G%"-B%C)+BU%

$#"-C1(##(BU%+2A(-C(BU%#(-$(B%)#%([AF"-.(BU%(2$F(#%2-B2D2BE"++G%)#%$).($F(#%I2$F%"%#(+"$(B%

Y%

IF($F(#%$F)C(%#2.F$C%"#(%$#"-C1(#"M+(%)#%C(*"#"M+(%1#)/%$F(%(-$2$G%)#%)$F(#%#2.F$C%"-B%

)M+2."$2)-CS

5%M2-B2-.%"##"-.(/(-$%B(CA#2M(C%"-%"##"-.(/(-$%$F"$%A)-1(#C%C2/2+"#%#2.F$C%"-B%)M+2."$2)-C%

)-%$F(%*"#$2(C%$)%2$%"C%21%2$%I(#(%2-%$F(%1)#/%)1%"%A)-$#"A$S
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3M@%%G,$",=PY/+%.SS+$S%]-),$P,N+U^
?5@5%#(A).-2C(C%"-%2-$"-.2M+(%"CC($%IF(-'

Y%

Y% $F(%A)C$%)#%1"2#%D"+E(%)1%$F(%"CC($%A"-%M(%/("CE#(B%#(+2"M+GS

(C$2/"$(B%EC(1E+%+2D(C%)1%2-$"-.2M+(%"CC($CS

?EMC(WE(-$%([*(-B2$E#(%)-%A"*2$"+2C(B%2-$"-.2M+(%"CC($C%2C%A"*2$"+2C(B%)-+G%21% 2$% 2-A#("C(C%

"-G%2-B2A"$2)-%)1%2/*"2#/(-$S%:F(%(C$2/"$(B%EC(1E+%+2D(C%"-B%#(C2BE"+%D"+E(C%"#(%#("CC(CC(B%

"--E"++GS

5/)#$2C"$2)-%2C%*#)D2B(B%$)%I#2$(XB)I-%$F(%2-$"-.2M+(%"CC($CU%)-%"%C$#"2.F$X+2-(%M"C2CU%$)%$F(2#%

#(C2BE"+%D"+E(C%"C%1)++)IC'

G$+X% ES+ON/%/PO+

479&%?)1$I"#(% PP%G("#C

?5@5%_(MC2$(% `U`%G("#C

72A(-C(%3((C% 5C%*(#%$F(%+2A(-C(%".#((/(-$

8$F(#%A)/*E$(#%C)1$I"#(% \Q%G("#C

:F(%(-$2$G%B2CA+)C(C%#(+(D"-$%2-1)#/"$2)-%#(+"$2-.%$)%"CC($C%E-B(#%B(D(+)*/(-$U%2-%$F(%-)$(C%

?5@5%B(X#(A).-2C(C%2-$"-.2M+(%"CC($C'

Y% )-%B2C*)C"+Z%)#

Y%

B2C*)C"+S

:F(%."2-%)#%+)CC%"#2C2-.%1#)/%$F(%B(X#(A).-2$2)-%)1%2-$"-.2M+(%"CC($C%2C%2-A+EB(B%"C%"%CE#*+EC%

3MA%%G,*+,$)#P+S

0-D(-$)#2(C% "#(% 2-2$2"++G%/("CE#(B% "$% A)C$% ([A(*$%IF(#(% 2-D(-$)#2(C% "#(% "AWE2#(B% $F#)E.F%

"%-)-X([AF"-.(%$#"-C"A$2)-U%$F(-%$F(2#%A)C$C%"#(%/("CE#(B%"$%1"2#%D"+E(%"C%"$%$F(%B"$(%)1%

"AWE2C2$2)-S

?EMC(WE(-$+GU%2-D(-$)#2(C%"#(%/("CE#(B%"$%$F(%+)I(#%D"+E(%)1%A)C$%"-B%-($%#("+2C"M+(%D"+E(S%

0-D(-$)#2(C%"#(%/("CE#(B%"$%$F(%+)I(#%D"+E(%)1%A)C$%"-B%-($%#("+2C"M+(%D"+E(%IF(#(%$F(G%"#(%

F(+B%1)#'

Y% B2C$#2ME$2)-%"$%-)%AF"#.(%)#%1)#%"%-)/2-"+%AF"#.(Z%)#

Y% A)-CE/*$2)-%2-%$F(%*#)BEA$2)-%*#)A(CC%)1%.))BC%$)%M(%B2C$#2ME$(B%"$%-)%AF"#.(%)#%1)#%"%

-)/2-"+%AF"#.(S

4($%#("+2C"M+(%D"+E(%2C%$F(%(C$2/"$(B%C(++2-.%*#2A(%2-%$F(%)#B2-"#G%A)E#C(%)1%)*(#"$2)-C%+(CC%

([AF"-.(%)#%B2C$#2ME$2)-S

:F(%AE##(-$%#(*+"A(/(-$%A)C$%2C%$F(%A)C$%$F(%(-$2$G%2-AE#C%$)%"AWE2#(%$F(%"CC($%)-%$F(%#(*)#$2-.%

B"$(S

:F(%A)C$%)1%2-D(-$)#2(C%A)/*#2C(C%"++%A)C$C%)1%*E#AF"C(U%A)-D(#C2)-%"-B%)$F(#%A)C$C%2-AE##(B%

2-%M#2-.2-.%$F(%2-D(-$)#2(C%$)%$F(2#%*#(C(-$%+)A"$2)-%"-B%A)-B2$2)-S

:F(%A)C$%)1%2-D(-$)#2(C%)1%2$(/C%$F"$%"#(%-)$%)#B2-"#2+G%2-$(#AF"-.("M+(%"-B%.))BC%)#%C(#D2A(C%

)1%$F(%2-B2D2BE"+%A)C$CS

:F(%A)C$%)1%2-D(-$)#2(C%2C%"CC2.-(B%EC2-.%$F(% 1)#/E+"S%:F(%C"/(%A)C$%1)#/E+"%2C%EC(B%1)#%"++%

2-D(-$)#2(C%F"D2-.%"%C2/2+"#%-"$E#(%"-B%EC(%$)%$F(%(-$2$GS

_F(-% 2-D(-$)#2(C% "#(% C)+BU% $F(% A"##G2-.% "/)E-$C% )1% $F)C(% 2-D(-$)#2(C% "#(% #(A).-2C(B% "C%

"-%([*(-C(%2-%$F(%*(#2)B%2-%IF2AF%$F(%#(+"$(B%#(D(-E(%2C%#(A).-2C(BS%01%$F(#(%2C%-)%#(+"$(B%

#(D(-E(U%$F(%([*(-C(C%"#(%#(A).-2C(B%IF(-%$F(%.))BC%"#(%B2C$#2ME$(BU%)#%#(+"$(B%C(#D2A(C%

"#(%#(-B(#(BS%:F(%"/)E-$%)1%"-G%I#2$(XB)I-%)1%2-D(-$)#2(C%$)%-($%#("+2C"M+(%D"+E(%)#%AE##(-$%

.&&9E;1G;(%!98G&G2<



5
4
4
;
5
7%
04
:<

=
9
5
:<

&
%9
<
!
8
9
:%
>%?
5
@
5
%

3?@ !"#$%&'()*+',&-#'.*(*+'$*",!&'#$%")*$/!0&',,#'.&(*,',+*'.&!$'$121,$!&(")&$%1&/1')&1,313&45&2')+%&6766

3MA%%G,*+,$)#P+S%]-),$P,N+U^

#(*+"A(/(-$%A)C$%"-B%"++%+)CC(C%)1%2-D(-$)#2(C%"#(%#(A).-2C(B%"C%"-%([*(-C(%2-%$F(%*(#2)B%

$F(%I#2$(XB)I-%)#%+)CC%)AAE#CS%:F(%"/)E-$%)1%"-G%#(D(#C"+%)1%"-G%I#2$(XB)I-%)1%2-D(-$)#2(CU%

"#2C2-.%1#)/%"-%2-A#("C(%2-%-($%#("+2C"M+(%D"+E(%)#%AE##(-$%#(*+"A(/(-$%A)C$U%2C%#(A).-2C(B%

"C%"%#(BEA$2)-%2-%$F(%"/)E-$%1)#%2-D(-$)#2(C%#(A).-2C(B%"C%"-%([*(-C(%2-%$F(%*(#2)B%2-%IF2AF%

$F(%#(D(#C"+%)AAE#CS

-((B% 1)#%"-%2-D(-$)#GbC$"$2)-(#G%C$)#(%"-B%CEMC(WE(-$+GU%C$"$2)-(#G%2-D(-$)#2(C%"#(%-)%+)-.(#%

/("CE#(B%"$%$F(%+)I(#%D"+E(%)1%A)C$%"-B%AE##(-$%#(*+"A(/(-$%A)C$U%"$%$F(%#(*)#$2-.%B"$(S

6)++"$(#"+%2-D(-$)#2(C%"#(%/("CE#(B%"$%$F(%+)I(#%D"+E(%)1%A)C$%"-B%-($%#("+2C"M+(%D"+E(%IF(#(%

$F(G%"#(%F(+B%1)#%B2C$#2ME$2)-%"$%-)%AF"#.(%)#%"%-)/2-"+%AF"#.(S

1)#/E+"%2C%EC(B%1)#%"++%2-D(-$)#2(C%F"D2-.%C2/2+"#%"%-"$E#(%"-B%EC(%$)%$F(%(-$2$GS

3M5%%!#)*PSP),S

Y% ?5@5%F"C%"%*#(C(-$%+(."+%)M+2."$2)-%"C%"%#(CE+$%)1%"%*"C$%(D(-$Z%"-B

Y%

01%$F(%(11(A$%2C%/"$(#2"+U%*#)D2C2)-C%"#(%B($(#/2-(B%MG%B2CA)E-$2-.%$F(%([*(A$(B%1E$E#(%A"CF%

1#)/%$F(%A)-$#"A$C%"#(%+)I(#%$F"-%$F(%E-"D)2B"M+(%A)C$%)1%/(($2-.%$F(%)M+2."$2)-C%E-B(#%$F(%

A)-$#"A$CS%5%*#)D2C2)-%2C%/("CE#(B%"$%$F(%*#(C(-$%D"+E(%)1%$F(%+)I(#%D"+E(%)1%$F(%([*(A$(B%A)C$%

)1%$(#/2-"$2-.%$F(%A)-$#"A$%"-B%$F(%([*(A$(B%-($%A)C$%)1%A)-$2-E2-.%I2$F%$F(%A)-$#"A$S%J(1)#(%

"%*#)D2C2)-%2C%(C$"M+2CF(BU%?5@5%#(A).-2C(C%"-G%2/*"2#/(-$%+)CC%)-%$F(%"CC($%"CC)A2"$(B%

I2$F%$F(%A)-$#"A$S

_F(#(%B2CA)E-$2-.% 2C%EC(BU% $F(%A"##G2-.%"/)E-$%)1%*#)D2C2)-% 2-A#("C(C% 2-%("AF%*(#2)B% $)%

!+#O)#X",-+%7),NS

"#(%*#)D2B(BS%5%+2"M2+2$G%2C%#(A).-2C(B%1)#%$F(%"/)E-$%([*(A$(B%$)%M(%*"2B%21%$F(%(-$2$G%F"C%"%

*#(C(-$%+(."+%)#%A)-C$#EA$2D(%)M+2."$2)-%$)%*"G%$F2C%"/)E-$%"C% "%#(CE+$%)1%*"C$%C(#D2A(%*#)D2B(B%

MG%$F(%(/*+)G((%"-B%$F(%)M+2."$2)-%A"-%M(%/("CE#(B%#(+2"M+GS%72"M2+2$G%1)#%"%*(#1)#/"-A(%

M)-EC%2C%#"2C(B%)-%$F(%(C$2/"$(B%"/)E-$%*"G"M+(%2-%$(#/C%)1%$F(%2-A(-$2D(%CAF(/(U%IF2AF%

2C%M"C(B%)-%$F(%(/*+)G((HC%*(#1)#/"-A(%2-%$F(%"**+2A"M+(%G("#S%!(#1)#/"-A(%M)-EC(C%"#(%

([*(A$(B%$)%M(%C($$+(B%I2$F2-%\P%/)-$FC%1#)/%$F(%#(*)#$2-.%B"$(S%,"-".(/(-$%F"C%B(A2B(B%

3M6%%&)XXP$X+,$S

&2CA+)CE#(C%"#(%#(WE2#(B%2-%#(C*(A$%)1%E-#(A).-2C(B%A)-$#"A$E"+%A)//2$/(-$CS

6)//2$/(-$C% 1)#%IF2AF%B2CA+)CE#(% 2C%-(A(CC"#G% $)%"AF2(D(%"% 1"2#%*#(C(-$"$2)-%CF)E+B%M(%

6)-$#"A$C%CF)E+B% #(+"$(% $)%C)/($F2-.%)$F(#% $F"-% $F(% #)E$2-(U%C$("BGXC$"$(%MEC2-(CC%)1% $F(%

(-$2$G%c% $F(#(1)#(%C"+"#G%A)//2$/(-$C% #(+"$2-.% $)%(/*+)G/(-$%A)-$#"A$C%)#%C)A2"+%C(AE#2$G%

-)#/"+% A)E#C(% )1% 2$C% )*(#"$2)-CU% (-$(#(B% 2-$)% "% A)-$#"A$E"+% ".#((/(-$% I2$F% (-$2$2(C% "-B%

CE**+2(#C% #(+"$(B% $)%([*(-C(C% $F"$%"#(%G($% $)%M(%BE(% 1)#%*"G/(-$S%6)//2$/(-$C%"#(%-)$%
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3MB%

-)$%B2CA)E-$(BS

:F(%([*(A$(B%A)C$%)1%A)/*(-C"$(B%"MC(-A(C%2C%#(A).-2C(B%"C%"-%([*(-C(%"C%$F(%(/*+)G((C%

#(-B(#%C(#D2A(C%$F"$%2-A#("C(%$F(2#%(-$2$+(/(-$%)#U%2-%$F(%A"C(%)1%-)-X"AAE/E+"$2-.%"MC(-A(CU%

IF(-%$F(%"MC(-A(%)AAE#CS

:F(%([*(A$(B%A)C$%)1%CE#*+EC%CF"#2-.%"-B%M)-EC%*"G/(-$C%2C%#(A).-2C(B%"C%"-%([*(-C(%

*(#1)#/"-A(S

:F(% #(A).-2C(B%(/*+)G((%(-$2$+(/(-$C% $)%"%\V$F% AF(WE(%"-B%"--E"+% +("D(% #(*#(C(-$% $F(%

"/)E-$% $F"$% ?5@5% F"C% "% *#(C(-$% )M+2."$2)-% $)% *"G% "C% "% #(CE+$% )1% (/*+)G((CH% C(#D2A(C%

*#)D2B(B%"$% $F(%#(*)#$2-.%B"$(S%:F(%"/)E-$C%"#(%A"+AE+"$(B% M"C(B%)-%C"+"#G%#"$(C%"$% $F(%

#(*)#$2-.%B"$(S

(-$2$GHC%*)+2AGS

.--#N"/%:)#%8+"*+%!"Q

</*+)G((%(-$2$+(/(-$C%$)%"--E"+%+("D(%"#(%#(A).-2C(B%IF(-%$F(G%"AA#E(%$)%(/*+)G((CS%5-%

"AA#E"+%2C%M"C(B%)-%$F(%$)$"+%A)C$%$)% $F(%A)/*"-G%"-B%2C%#"2C(B%1)#%(C$2/"$(B%+2"M2+2$2(C%"C%"%

#(CE+$%)1%C(#D2A(C%#(-B(#(B%MG%(/*+)G((C%E*%$)%$F(%#(*)#$2-.%B"$(S

!+#O)#X",-+%7),NS

"#(%*#)D2B(BS%5%+2"M2+2$G%2C%#(A).-2C(B%1)#%$F(%"/)E-$%([*(A$(B%$)%M(%*"2B%21%$F(%(-$2$G%F"C%"%

*#(C(-$%+(."+%)#%A)-C$#EA$2D(%)M+2."$2)-%$)%*"G%$F2C%"/)E-$%"C% "%#(CE+$%)1%*"C$%C(#D2A(%*#)D2B(B%

MG%$F(%(/*+)G((%"-B%$F(%)M+2."$2)-%A"-%M(%/("CE#(B%#(+2"M+GS%72"M2+2$G%1)#%"%*(#1)#/"-A(%

M)-EC%2C%#"2C(B%)-%$F(%(C$2/"$(B%"/)E-$%*"G"M+(%2-%$(#/C%)1%$F(%2-A(-$2D(%CAF(/(U%IF2AF%

2C%M"C(B%)-%$F(%(/*+)G((HC%*(#1)#/"-A(%2-%$F(%"**+2A"M+(%G("#S%!(#1)#/"-A(%M)-EC(C%"#(%

([*(A$(B%$)%M(%C($$+(B%I2$F2-%\P%/)-$FC%1#)/%$F(%#(*)#$2-.%B"$(S%,"-".(/(-$%F"C%B(A2B(B%

3MI%%0+*+,N+

3MIM3% %0+*+,N+%O#)X%2\-R",=+%1#",S"-$P),S

A)-$#2ME$2)-C%1#)/%)I-(#CS

5-%([AF"-.(%$#"-C"A$2)-%2C%)-(%2-%IF2AF%?5@5%#(A(2D(C%"CC($C%)#%C(#D2A(CU%)#%F"C%+2"M2+2$2(C%

3"2#%D"+E(%2C%$F(%"/)E-$%1)#%IF2AF%"-%"CC($%A)E+B%M(%([AF"-.(BU%)#%"%+2"M2+2$G%C($$+(BU%M($I((-%

9(D(-E(%1#)/%([AF"-.(%$#"-C"A$2)-C%A)/*#2C(C%$F(%1)++)I2-.'

#(-B(#(BU%"-B%$F(G%M(A)/(%BE(%"-B%*"G"M+(S
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