[bookmark: _GoBack]
[image: coatofarms_tparent]




MINISTRY
EMPLOYMENT & LABOUR
REPUBLIC OF SOUTH AFRICA
Private Bag X499, PRETORIA, 0001. Laboria House 215 Schoeman Street, PRETORA Tel: (012) 392 9620 Fax: 012 320 1942
Private Bag X9090, CAPE TOWN, 8000. 120 Plein Street, 12th Floor, CAPE TOWN Tel: (021) 466 7160 Fax 021 432 2830
www.labour.gov.za
													



NATIONAL ASSEMBLY

WRITTEN REPLY

QUESTION NUMBER: 769 [NW893E]

769.	Mrs H Denner (FF Plus) to ask the Minister of Employment and Labour:
With reference to the call centre of the Unemployment Insurance Fund, what (a) total number of call centre agents are actively working for the call centre at any given time, (b)(i) total number of calls are received on a monthly basis and (ii) number of the specified calls are successfully resolved and (c) is the average time it takes to answer a ringing call that comes in to the call centre?					NW893E

REPLY:

(a) There are 291 active call centre agents.
(b) (i) The UIF call centre receives on average 253 312 calls per month.
(ii) 236 903 (93,5%) are successfully resolved by the 291 active call centre agents.
(c) The average wait time call to be responded to is 28 seconds
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