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373.	Mr A C Roos (DA) to ask the Minister of Home Affairs:
For each Home Affairs Office, what (a) was the system downtime as a percentage during the 2020-21 financial year, (b) was the system downtime been between 1 April 2021 and 9 February 2022 and (c) total number of days has the office been closed between 1 April 2021 and 9 February 2022?				NW387E

REPLY: 

(a) The down time percentage for 2020 - 21 financial year is 1,26% and the reason for down time at affected offices in Annexure A was related to cable theft.
(b) The down time percentage for April 2021 and February 2022 is 4.39% and the reason for down time at affected offices (Annexure B) was related to load shedding at some offices without generators.  
(c)	The Department never closed its offices due to system downtimes and continued to render services that are not system-dependent such as births, marriages and deaths certificates.

	

ANNEXURE A 

a) In FY 2020-2021
	
	
	
	
	

	
	Percentage of Branch Servers Outages (2020 - 2021)

	
	
	
	
	

	
	
	Total Downtime
	

	
	
	Downtime
	Uptime
	

	
	
	1.26
	98.74
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	
	



	
	
	

	



	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	










	ANNEXURE B

b) 1 April 2021 – 9 February 2022

	
	Percentage of Branch Outages (April 2021 – 9 February 2022)

	
	
	
	
	

	
	
	Total Downtime (%)
	

	
	
	Downtime
	Uptime
	

	
	
	4.39
	95.61
	

	
	
	
	
	

	
	
	



	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	



END
Downtime	Uptime	4.3899999999999997	95.61	

Top 10 Branches by Downtime
Percent Down	Mount Frere	Engcobo	Ganyesa	Ngqeleni	Mbazwana	Standerton	New Hanover	Nyanga	Sterkspruit	EC	EC	NW	EC	KZN	MP	KZN	WC	EC	0.27110000000000001	0.2581	0.21630000000000005	0.17780000000000001	0.15930000000000005	0.15720000000000006	0.15210000000000001	0.15020000000000006	0.14460000000000001	



Total Downtime	Downtime	Uptime	1.26	98.740000000000023	

Top 10 Branches by Downtime
Percent Down	Nedbank - Kensington	FNB The Grove Mall	Galeshewe	Malamulele	Ngqeleni	Germiston	Engcobo	Nyanga	Elim	KZN	GP	NC	LP	EC	GP	EC	WC	LP	0.16200000000000001	0.15540000000000007	0.15320000000000006	0.15240000000000006	0.10070000000000003	8.9000000000000051E-2	7.9600000000000004E-2	6.5100000000000019E-2	6.200000000000002E-2	
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