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QUESTION 3058:

Mr S Esau (DA) to ask the Minister of State Security:

(a) How does (i) his department and (ii) entities reporting to him define red tape and (b) what (i) specific interventions and/or (ii) systems have been implemented to (aa) identify and (bb) reduce red tape in (aaa) his department and (bbb) the entities reporting to him?
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REPLY:

(1) The State Security Agency (SSA) conducts continuous performance reviews with specific reference to reducing lead time and improve turn-around time against the Annual Performance Plans (APPs) and Annual Operational Plans (AOPs) through Business Process Mapping and Re-engineering.

(2) The State Security Agency (SSA) does not have any entities.
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