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Mr. C MacKenzie (DA) to ask the Minister of Telecommunications and Postal Services:

What are the reasons why a small parcel, with tracking number 710-53598-1-1393114-15/1, which was posted via airmail in Bloemfontein on 27 January 2018, at a cost of R40 to Australia, only arrived on 21 September 2018?
			NW3142E


REPLY

I have been informed by SAPO as follows:
     
The number 710-53598-1-13933114-15/1 indicated as a tracking number is unfortunately not a valid tracking number which makes it difficult to determine where the item was delayed as items go through a number of processes between different postal operators, ground handling agents and airlines.
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