[bookmark: _GoBack]National  Assembly 
Question No 26

1.	Mr M J Cuthbert (DA) to ask the Minister of Transport:
What was done by his department to ensure that the train services at the now inactive Daveyton Train Station were on time and professional?											NW26E



1. REPLY

Metrorail monitors and evaluate the train service performance daily, weekly, monthly and a quarterly report is submitted to the Board of Control (BoC) and the Minister. The daily, weekly and monthly monitoring and evaluation reports are analysed by a special dedicated team that always provide feedback to the operational teams to improve where applicable. Reasons for service delays are identified daily, and corrective measures are monitored to mitigate reoccurrence. Based on the table below, there were fewer cancellations experienced and all efforts were put in place to minimize disruption of service.

Below is the table that indicates the number of passenger trips, Actual vs scheduled for both the years 2018 and 2019 respectively: -
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LINE SCHEDULE ACTUAL SCHEDULE ACTUAL

Springs - Johannesburg 14323 12205 9905 8956 5-Feb-20

Daveyton - Johannesburg 15584 14956 10293 9989 18-Jan-20

2018 2019

TERMINATION 

DATE
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				2018				2019				TERMINATION DATE

		LINE		SCHEDULE		ACTUAL		SCHEDULE		ACTUAL

		Springs - Johannesburg		14323		12205		9905		8956		5-Feb-20

		Daveyton - Johannesburg		15584		14956		10293		9989		18-Jan-20
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		LINE		WEEK		SATURDAY 		SUNDAY		WEEKLY

		Springs - Johannesburg		46		30		20		96

		Daveyton - Johannesburg		51		32		21		104

		Total		97		62		41		200
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