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NATIONAL ASSEMBLY

WRITTEN REPLY

QUESTION NUMBER: 2282[NW2856E]


2282.	Ms C N Mkhonto (EFF) to ask the Minister of Employment and Labour:
(1)	On what legal provisions does his department rely to allow the involvement of third parties in the Compensation Fund claims process;
(2)	whether he has found that the involvement of third parties in the Compensation Fund claims process leads to irregularities and/or inefficiencies; if not, why are they identified as part of the challenge; if so, what are the relevant details?											NW2856E

REPLY:
1: These is no legal provision that allows or prohibits the involvement of third parties. 
[bookmark: _GoBack]2: Yes, this createchallenges in the processing of claims. Claims processing is often delayed due to outstanding information required while medical service providers are paid and the injured workers remain unpaid as the Fund is unable to finalise the claims due to the outstanding claims information. 
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