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NATIONAL ASSEMBLY

WRITTEN REPLY

QUESTION NUMBER: 2237 [NW2653E]

2237.	Ms C N Mkhonto (EFF) to ask the Minister of Employment and Labour: 
(1)	Whether, with reference to his reply to question 621 on 12 March 2022, wherein he stated that there are 28 596 users registered on CompEasy compared to 45 336 that were registered on the previous system, the 28 596 number reported exclude Compensation Fund users and relates to employers only; if not, what is the position in this regard; if so, what total number of the (a) 28 596 users are registered employer representatives and (b) users are registered representatives of medical service providers;
(2)	what (a) are the reasons that there is such a massive difference of 16 740 users between currently registered users versus previously registered users and (b) happened to the users previously transacting with the Compensation Fund who are not registered any longer?						NW2653E




REPLY:

1. The 28 596 are users registered in the Compensation Fund’s CompEasy system of which:
1. 14 974 are Employer representatives
1. 10 632 are Medical Service Provider representatives and; 2 990 are Third Party users representing either Medical Service Providers or Employers, or both.

1. 
a) 	Reasons why more users registered in previous systems versus now is unknown. 

b). 	A communication was sent to all users during 2019 who were in the previous system informing them of the eminent change of systems and the new requirements for access on the new CompEasy system.
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Ms C N Mkhonto

 

(EFF) to ask the Minister of Employment and Labour

: 

 

(1)

 

Whether, with reference to his reply to question 621 on 12 March 

2022, wherein he stated that there are 28

 

596 users registered on 

CompEasy compared to 45

 

336 that were

 

registered on the 

previous system, the 28

 

596 number reported exclude 

Compensation Fund users and relates to employers only; if not, 

what is the position in this regard; if so, what total number of the (a) 

28

 

596 users are registered employer representati

ves and (b) 

users are registered representatives of medical service providers;

 

(2)

 

what (a) are the reasons that there is such a massive difference of 

16

 

740 users between currently registered users versus previously 

registered users and (b) happened to th

e users previously 

transacting with the Compensation Fund who are not registered 

any longer?
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