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SEDA NATIONAL CALL CENTRE

April May June July August September October November December January February March Total

emails 27 77 50 170

90 414

telephone answered 19 32 63 107

56 277

walk ins 2 9 13 30

26 80

Total

0 0 48 118 126 307 172 0 0 0 0 0 771

The Call Centre was transferred from Marketing to EDD as part of the Re-alignment.  Hence data collection started from June 2015.

Seda’s first television advertisement was broadcasted on 24 August 2015 on ETV at 22:00 as part of the Agency's marketing campaign to raise the level of awareness of Seda’s service 

offerings for SMMEs and cooperatives in the country.   Advertisements were broadcasted on television and radio and in the print media over three months.  The impact is clearly visible as 

depicted in September and declining again.
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