National Assembly
Question No 1260
Mr K P Sithole (IFP) to ask the Minister of Transport: 
What number of claims against the Road Accident Fund (a) have been recorded from 1 January 2015 to date, (b) have been paid in the specified period in each province and (c) are still outstanding?							NW1516E
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REPLY

The number of claims (personal claims and supplier claims combined) against the Road Accident Fund (RAF) (a) registered from 1 January 2015 to 31 March 2022 is 1,571,647, (b) in the specified period a total of 1,034,930 (66%) claims have been paid (capital); payment has been requested but has not yet been paid (RNYP) in respect of 10,184 (0.6%) claims; 197,180 (12.5%) claims were repudiated; 48,429 (3.1%) claims were flagged as duplicate claims and, or, objected to; 3,418 (0.2%) claims were finalised without a capital payment; and 1,840 (0.1%) claims were finalised with undertaking certificates but with no capital paid to date; which claim statistics is broken down per RAF regional office as follows: 
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(c) and 275,666 (17.5%) claims remain on an open claims status with no capital paid or requested to date.		
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ims Registered from 1 January 2015 to 31 March 2022 by Region

3 Paid 89977 177 942 79916 176 109 510 986 1034 930
b RNYP 1123 1314 1243 2096 4408 10 184
c Repudiated 19343 23201 21185 55 159 78 292 197 180
d_Dup/Objected - No Cap Pmt 2364 5430 2532 10787 27 316 48 429
e Finalised - No Cap Pmt 551 397 238 1030 1202 3318
f_Undertaking - No Cap Pmt 8 277 542 90 923 1840
g Open - No Cap Pmt 19 806 45636 20531 47 248 142245 275 666
[Total 133172 254197 126 187 292719 765372 1571647
Status of Claims Registered from 1 January 2015 to 31 March 2022 by Region
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