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NATIONAL ASSEMBLY

WRITTEN REPLY

QUESTION NUMBER: 1199 [NW1461E]

1199.	Ms R N Komane (EFF) to ask the Minister of Employment and Labour:
With reference to his reply to question 582 on 18 March 2022, whose responsibility is it to collect information with regard to the 30 368 open claims?	NW1461E

REPLY:
The Fund requests for and collects all outstanding information.  The outstanding information will either relate to medical information from medical service providers or information from the employer, member or beneficiary to support the claim further.
[bookmark: _GoBack]Requests are sent, together with periodic follow up reminders, to the employer for the outstanding information.  All parties, however, are responsible to ensure that the Fund receives any requested information.  
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1199.

 

Ms R N Komane (EFF) to ask the Minister of Employment 

and Labour

:

 

With reference to his reply to question 582 on 18 March 2022, whose 

responsibility is it to collect information with regard to the 30 368 open 

claims?

 

NW1461E

 

 

REPLY:

 

The Fund requests for and collects all outstand

ing information.  The 

outstanding information will either relate to medical information from 

medical service providers

 

or 

information from the 

employer, member or 

beneficiary to support the claim further.

 

Requests are sent, together with periodic follow up reminders, to the 

employer for the outstanding information.  All parties, however, are 

responsible to ensure that the Fund receives any requested information.

  

 

 

 

 

 

