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FOREWORD BY THE MINISTER IN THE PRESIDENCY

It gives me great pleasure to preview the Revised Annual Performance Plan (APP) of the GCIS
for the period 2020/21. The road ahead is going to be filled with many challenges, yet | am
convinced that the GCIS will continue to play a crucial role in taking government to the people.

In the coming period the strong communication system we have built to ensure South Africans
remain abreast of key developments that take place within the country will be crucial.

Our work is guided by the Constitution of the Republic of South Africa of 1996 and in particular,
Section 185(g) of the Constitution, which forms the basis of the formation of the GCIS, where it
stipulates that to foster transparency, the public should be provided with information that is
timely, accurate and importantly, accessible.

Last year our nation celebrated a major milestone as we commemorated 25 Years of Freedom.
The figures from our 25-year journey show that we have indeed made progress and that our
nation is in a much better place now.

However, more must still be done to tackle the friple threat of poverty, inequality and
unemployment. Our joumney since 1994 has shown us that we are better together. Therefore, it
is our duty as a nation and a people to collectively build the South Africa we want.

There are no magical solutions to our chalienges, but there are concrete steps all of us can take
to make a difference. South Africans from all walks of life have a responsibility to acknowledge
the past, celebrate the present and buiid the future together.

We must continue to build a new culture of human rights and a society where all are valued.
We must continue to emphasise our unity in diversity and cast aside that which divides us. It is
our collective responsibility to actively participate in growing our country. The future of our
dreams rests in our collective hands and we will only succeed if we work together.

The National Development Plan describes a nation that is more conscious of their
commonalities than their differences. Each citizen has a responsibility to take charge and play
an active role in growing Souih Africa.

Also [ast year, the reconfiguration of government started. The changes have resulted in some
departments being renamed, merged and others remaining separated by reporting to one
Ministry. The reconfiguration of government is to ensure that departments are fit for purpose
and sensitive to the austerity measures driving the programmes of this sixth administration.

Going forward, the GCIS is determined to ensure that citizens across the length and breadth of
our nation participate and are informed of these developments and given the tools to enjoy the
benefits of our hard-won democracy.

We will continue to build on the relevant platforms and products we have created to share critical
information on govermnment services and programmes, while ensuring that we create
opportunities to open the economy to more South Africans.

It is also crucial that the GCIS continues to embrace new technology as part of the Fourth
Industrial Revolution (4IR). Digital platforms, social media and new communication technology
will allow communication to come alive through interactive engagement, lively pictures and live
videos.

I am pleased to see that the GCIS has embraced the move towards 4IR and is aligning to new
technology developments to deliver government’'s messages to citizens in a creative and
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interactive manner. It includes the migration of more communication content fo the government
websites and social media platforms.

We are determined to continue this forward momentum with the implementation of our
2020/21 Revised APP so citizens have the necessary tools to change their lives meaningfully.

Our plans remain bold and decisive to impact on the lives of South Africans. The Revised APP
makes the most of the department's limited financial resources that have been entrusted to us
by the people of South Africa.

Through our various programmes we seek to expand government’s communication to enhance
access to information that enables the public to participate in the country's transformation and
in bettering their own lives.

In using the power of communication we aim to bring more of our people into the productive
sectors of the economy, help South Africans take advantage of the opportunities that arise from
the 4IR and drive back the triple challenge of unemployment, poverty and inequality.

We are also committed to making the best use of our platforms and products to share
information on government’s key priorities such as employment, economic opportunities, youth
programmes, service delivery and rural development.

In the coming period the GCIS will continue to provide strategic leadership and coordination to
the government communication system. This includes strategic communication support in the
planning and implementation of major government campaigns in each cluster. We will also
ensure that annual communication plans for clusters are developed and implemented in
collaboration with the respective departments.

The department will furthermore continue with the implementation of its gender-based violence
(GBV), anti-corruption, unemployment and professionalising the Public Service campaigns
under the banner of #ThumaMina, as inspired by President Cyril Ramaphosa.

The GCIS is ready to take information directly to the doorsteps of our communities through
development communication programmes, outreach campaigns and activations.

Our outreach programme encompasses community radio talk shows, taxi ranks and mall
activations, and blitzes on commuter trains, and talk shows on local community radio and
television (TV) stations.

Just as importantly, one cannot overstate the importance or value of unmediated, face-to-face
communication where government officials interact directly with the public.

To reach out to communities in the far-flung rural areas and ensure the voice of government
emerges loud and clear, the GCIS will continue to use its government-owned flagship
newspaper Vuk'uzenzele and weekly My District Today newsletter to disseminate information
that empowers South Africans to participate in government programmes.

Vuk'uzenzele, the fortnightly government-owned newspaper, has a print run of 1.7 million copies
& month, of which 1 200 copies are printed in Braille. Vuk'uzenzele is distributed for free, mainly
in areas with less access to the mainstream media.

The newspaper continues to play a meaningful role in taking government to the people in all the
official languages. We have used Vuk'uzenzele as one of the vehicles to impart useful
information on government programmes, services and adverts on jobs to great effect.
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A key component of the APP is to strengthen our partnership with the media as 1 strategic
stakeholder. In building this partnership, the GCIS will drive govemment's interaction and
communication with the media. Our interaction has sustained communication from government
to citizens on issues and decisions that affect them.

The department’s in-house media bulk-buying service continues to save advertising costs for
government while maintaining the visibility of government's communication campaigns. All
approved media-buying campaigns will be implemented for various departments and public
entities.

The department is strengthening support to community media and continues to encourage
government departments to consider placement on this important piatform when planning and
budgeting for government campaigns.

In the coming period, the GCIS stands ready fo be at the forefront of this drive for change. We

will use communication to inspire and instil hope, and will work tirelessly to transform the feeling
of hope and renewal into a lasting movement for renewal and change.

NN

J M Mthembu, MP

Minister in the Presidericy
Date © <5 o) /AQ"OQ'%'
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FOREWORD BY THE DEPUTY MINISTER IN THE PRESIDENCY

This APP advances the work of the sixth administration as reflected in the Medium Term
Strategic Framework (MTSF) 2019-2024. The plan outlines the work the GCIS will undertake to
build on the gains we have made over our democratic journey.

As we start the new financial year, we will continue with the work started by President Cyril
Ramaphosa to rebuild the ethical foundation of the State and revitalise the economy. Every
stride we make in growing our economy is an opportunity to build towards a better tomorrow.

Our country has made steady progress since President Ramaphosa assumed office and we are
hopeful that going forward, all initiatives that have been implemented will gain more traction and
make an impact in the lives of millions of South Africans.

All of these developments are important and should be communicated to the people of this
country so we can work together in the spirit of #ThumaMina. This is in line with Section 195(g)
of the Constitution of the Republic of South Africa of 1996 to foster transparency and provide
the public with information that is timely, accurate and accessible.

The GCIS is tasked with this constitutional mandate to provide information through
developmental communication and use it to facilitate socio-economic change in the country.
Therefore, this APP sets out the approach the GCIS will take in fulfilling this mandate for the
year ahead. This includes ensuring that the seven priorities of government are communicated
effectively and comprehensively.

Through the Government Segmentation Model, which was developed by the GCIS, we will
ensure that our communication messages reach the intended audience. This model helps the
GCIS to better understand the needs of the various audiences who receive government
information and services.

For the year ahead, the GCIS will continue to lead and drive government’s interaction and
communication with media. Communication of government messages will be enhanced by
placing opinion pieces, media statements, and daily government messaging in various print,
broadcast and social media platforms covering different topics pertaining to key government
programmes.

A variety of products and platforms such as Vuk'uzenzele, SAnews, My District Today
newsletter and Public Sector Manager (PSM) magazine will also be used to disseminate
information that empowers the public. The fortnightly Vuk'uzenzele newspaper is published
partly in all 11 official languages and in Braille to meet the information needs of different target
audiences.

About 1,7 million copies are printed each month while 1 200 copies are in Braille. These copies
are distributed free of charge in areas with less access to the mainstream media and it focuses
on government’s key priorities, including economic transformation and job creation, education,
skills and health.

The South African Government website (www.gov.za), which is where most citizens go to first
for information about government, will also be used to disseminate information. The website is
the top South African Government website and is the first result on Google for the South African
Government. It increased from 13,712,621 page views in 2015 to 23,4569,297 in 2018.

Furthermore, regular post-Cabinet media briefings will be held to communicate the decisions of
the Executive to the public.
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More importantly, the GCIS will continue fo play its central and guiding role between elacted
officials and the people they represent through direct public engagements, which is an effective
form of communication and is in line with the District Development Model (DDM).

The planned direct public engagements aliow government to hear first-hand information of
issues that affect the people and for the pecple to provide inputs on how best to deal with them.
Direct public engagements encompass door-to-door, taxi ranks and mall activations.

These events are an important part of our commitment io take government to the people and
they have had a significant impact on the lives of many South Africans in communities across
the country.

The GCIS will also continue to provide support to clusters and departments such as
conceptualising campaigns, developing communication straiegies/plans, content development,
information dissemination, stakeholder engagement, internal communication and coordinating
government communications.

This APP is our roadmap to ensure that relevant information reaches all South Africans and to
remind them to play their part in growing the country.

Ms Thembi Siweya, MP

Deputy Minister in The Presidency
Date:.C?.‘].)[f) 1 / 2¢:2.0
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INTRODUCTION BY THE DIRECTOR-GENERAL (DG)

Communication hae the important responsibilfty fo guide and take South Africans along on our
mwm.mmmmwpmtmﬁwmammam
edminigtration. Our tesk therefore as the centre of goveminent communication js 10 advance
{his message to South Africans, which is anchored in hope of 2 batter tomorow.

Qur-work as et out in the 20202021 APP focuses on keeping South Africans -abroast of
_we ara making in growing our economy and creating jobs, particulirly for youn
P i i o o e e Yo7
we are doing to create jobs, fight crime and deal with cormption,

mMNﬂmammmsmammmwmmmm
W as as Covidl . G Swmmbadﬁwmmﬂonmmmw
to go towards & pald for communication: campaign to reach all Soulh Africans, Key to this
campain was 1o ralee an awareness on the Covid19 but to also sducate the public on the
health protocol so asto mininse the infection rete I our communities.

Mmﬁsw«mﬁb!;mmmww&w%mwmm
fo strengthening the fight against GBV, gangsteriam and drug abuse by empowering saciely
; m-mmq.m?gcmmmmmmm lems. i includes
mmwmmmdmmmsm -oommunity
activism,

Morsover, in taking information o South Africans we play a critical rofe in highiighting our story
of transformation with the ulfimate sim of retuming ol county 10 & path of growth and
develapment, Furthemiore, it advances our constitutional mandate — Section 185(g) of the
Constitution of the Republic: of Soith Africs of 1888 1o endure that keep South Africans are
mﬁmmmaﬁm,mumumm,mwmmm

In the pericd shead, the GCIS will continue 1o use all opportunities of iis disposal fo infom
citizens about our Sotio-sconcmic programmes. and opporbinities , and how 10 accass thomn.
Qur tried and testad plationms such as Vukuzenzele fiewspaper, which piibkishes 1.7 million
copies @ manth, SAnews. My Distnct Today newsletier, PSM magazine and radio sefvices wil
EN8UTS gavemiment information reeches the publ.

Tha government website (www gov.2s) ia the 1op South African Governiment webiite and is the
first result on Google for the South Alrican Government. The webaite is where migst citizens go

wmtfow information’ sbout govemment. The department has & strong pragramma of

Out work giwes efiect 1o the sever key prioritiee of goverment erticulated in the 20192024
MTSF 10 which this APP is closaly aligned. articuisted

importantly, thie APP advances e department's work during the it yoar of mplementation of
mmm#«m%mwﬂimmmpmmmﬁmm

developments that have & dirsct imipact on them through the roll-out of the administration’s fiew
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The modél aims to imgiove the coherence and impact of the government development model
ity the 44 districts and eight metropoiilan municipaliies. Every milestone along the joumey,
whether big or smal, must be celelirsted. The GCIS will continus fo unpack the implications in
tarms of the new services, jobs created, infrastruciuse built and the impact of these projects on
our conomy,

In domng so, we are meeting our government and consttullonal mandate that requires
communication be expanded to enhance access to information that mnables the pyblic to
participate in thé country's transformation.

torsover, we are fulfifing our primary responsibiiity of ensuting the- democratic strangth,
siicoess and security of the country through rapid, responsive and continuous commurication
of govermment's achievements,

In the périod shead, the GCIS wil continue fo provide strategic lsadership and coordinate 8
govemment communicafion system that ensures the public has accass o government
prograrmmes and policies that benedit them.

Our goal-going forward is to ensure coherent messaging on the key priorites of govemment
and we will confinue 1o rely on the suppont of gavernment communicators across govemmerit
and most importantly, our staff. .

W aim bo socomplish our many goals and fulfl our constitutional mandate in an environment
of rectutied spening aliocations lo communication, We are confident that through an innovative
commurication approach and parinerships, the depariment can meet the gogly detaiied in the

APP
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it Is hareby ceftiied that this Revised APP was developed by the ménagement of fhe GCIS
under $ie guisanca of the Minisher i The Presidancy, M Jackson Mitombu, MP. I tekes into
mi tha. refevant policies, ingislation ond other mandstes for witich the GCIS is
* ft ocurstely reflscts the impact, outtomes dnd cutpuls that the GCIS witl sndemvour to achiove
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PART A: OUR MANDATE
1. CONSTITUTIONAL, LEGISLATIVE AND POLICY MANDATE

1.1 Constitutional mandate

Section 195(g) of the Constitution of the Republic of South Africa of 1996 forms the basis of the
formation of the GCIS, where it stipulates that in order to foster transparency the public should
be provided with information that is timely, accurate and importantly, accessible.

In 1998, the South African Communication Service was dissolved and the GCIS established by
Cabinet, largely on the basis of recommendations contained in the report of the Task Group on
Government Communications (Comtask: 1996: 58).

Government's mandate requires that its communication be expanded to enhance access to
information that enables the public to participate in the country’s transformation and in bettering
their own lives; that it should bring the realities of our emergent and thriving democracy to the
attention of the international community; and promote the African Renaissance, including
regional integration and implementation of people-centred development programmes.

The primary responsibility of the GCIS is to ensure the democratic strength, success and
security of the country through rapid, responsive and continuous communication of
government’s achievements in meeting the mandate to rule given by the citizens of South Africa.
The strategic intent speaks of necessity and therefore of the broad agenda of the manifesto of
the ruling party. Therefore, the GCIS is responsible for providing strategic leadership and
coordinating a government communications system that ensures that the public is informed,
and have access to government programmes and policies that benefit them.

This GCIS APP is informed by the above-stated mandate, various relevant legislative mandates,
and related governmeni policies and direciives outiined pelow.

2. LEGISLATIVE AND POLICY MANDATE

21. Legislative mandate

In the execution of its functions and in line with its founding legislation, the GCIS complies with
the Constitution of the Republic of South Africa of 1996, with specific reference to the
following sections:

2.1.1. Section 41: Cooperative governance values.

2.1.2. Section 195: Basic values and principles governing public administration.

2.1.3. Sections 231: International agreements.

2.1.4. The Public Finance Management Act (PFMA), 1999 (Act 1 of 1899), as amended.
2.1.5. The Revised Framework for Strategic Plans and APPs.

2.1.6. The 2019-2024 MTSF.

11



2020/21 GCIS REVISED APP

2.2. Policy mandates

2.2.1. The GCIS’s strategy is underpinned by the 2019-2024 National Communication Strategy
Framework (NCSF), approved by Cabinet in 16 October 2019. Working with other
government departments, the GCIS will drive the implementation of the NCSF across
the communication system over the Medium Term Expenditure Framework (MTEF)

period.

2.2.2. Government Communication Policy, approved by Cabinet on 22 August 2018.
2.2.3. GCIS - Five-year Communication Strategy.

PART B: OUR STRATEGIC FOCUS

3. VISION

The pulse of communication excellence in government.

4. MISSION

To deliver effective strategic government communication; set and influence adherence to
standards and coherence of message and proactively communicate with the public about
government policies, plans, programmes and achievements.

5. ORGANISATIONAL VALUES

Value

Meaning and behaviour associated with the value

Professionalism

The organisation strives to operate at the highest level of
professionalism in all business dealings at all times.
Professionalism is embodied in friendly, polite and business-like
behaviour. It drives a person's appearance, demeanour and
professional interactions, providing others with a positive first
impression.

Officials should demonstrate professionalism by being courteous,
honest and behaving responsibly when dealing with clients and
representing the organisation.

Officials should demonstrate a level of excellence that goes
beyond the department’s normal work and official requirements.

12
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Value

Meaning and behaviour associated with the value

Diversity

The department contributes to democracy and equality by
promoting a safe, positive and nurturing environment for
everyone.

Officials should recognise and respect that each person is
different. This difference can refer to race, ethnicity, gender,
gender preference, age, religious beliefs, socio-economic status
or other ideologies.

Officials should strive to understand and embrace each other’s
points of view, beyond simple tolerance, thus giving everyone the
opportunity to express themselves. This attitude should extend to
the public.

Openness and
transparency

The organisation should always be open with its communications,
disclose all relevant information, and be accountable for its
actions.

Transparency demands that the department and its officials are
straightforward and honest in their dealings at all times.

Officials should provide colleagues and clients with access to
accurate, relevant and timely information.

The department recognises that transparency and accountability
are essential for good governance.

Innovation

The department strives to be receptive to new ideas and adopt a
flexible approach to problem-solving. Officials are encouraged to
think beyond the norm.

Officials are encouraged to help each other address issues that
cannot be addressed by a person working in isolation.

Honesty and
integrity

Officials should exercise honesty in all their business dealings
and strive to protect the department’s integrity at all times.
Officials should commit to the actions they have undertaken on
behalf of their clients.

The department strives for equity, fairness and good ethics in its
decision-making and expects its officials fo do the same with
regard to one another.

The department honours its commitments to build a foundation
for trust.

13
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6. UPDATED SITUATIONAL ANALYSIS

6.1 External Environment
See Strategic Plan

6.2 Internal Environment
See Strategic Plan

6.3 Organisational Structure

The GCIS implements its mandate through the following three programmes, each headed by a
DDG.

6.3.1 PROGRAMME 1: Administration
Purpose: Provide strategic leadership, management and support services to the department.

Subprogramme 1.1: Departmental Management

Subprogramme 1.2: Strategic Management (SM)

Subprogramme 1.3: Human Resources (HR)

Subprogramme 1.4: Information Management and Technology (IM&T)
Subprogramme 1.5: Financial Administration

Subprogramme 1.6: Internal Audit

6.3.2 PROGRAMME 2: Content Processing and Dissemination

Purpose: Provide strategic leadership in government communication to ensure coherence,
coordination, consistency, quality, impact and responsiveness of government communication.

Subprogramme 1.1: Management

Subprogramme 1.2: Products and Platforms
Subprogramme 1.3: Policy and Research

Subprogramme 1.4: Communication Service Agency (CSA)
Subprogramme 1.5: Entity Oversight

Subprogramme 1.6: Media Policy

6.3.3 PROGRAMME 3: Intergovernmental Coordination and Stakeholder Management

Purpose: Implementation of development communication, through mediated and unmediated
communication and sound stakeholder relations and partnerships.

Subprogramme 1.1: Management

Subprogramme 1.2: Media Engagement
Subprogramme 1.3: Cluster Communication
Subprogramme 1.4: Provincial and Local Liaison (PLL)

14
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PART C: Measuring Our Performance

8. MTSF 2019-2024 OUTCOMES LINK TO DEPARTMENTAL OUTCOMES

MTSF Priority

Improved leadership,
governance and
accountability

Good corporate governance

Priority 1: Capable, ethical and developmental

Improved corporate governance of public entities

MTSF Priority

Public value and trust, active
citizenry and partnerships in
society

Priority 1: Capable, ethical and developmental

Information to empower citizens and enable

State.

participation and holding government to account

Research, media analysis and monitoring and
evaluation to inform communication strategies and
campaigns

Government’s seven priority areas supported by
communication content and services

Transforming mainstream print and digital media,
advertising and community media

MTSF Priority

Social compact and
engagement with key
stakeholders

Priority 1: Capable, ethical and developmental

=1 Lo

Improve coordination
between national, provincial
and local government to
improve service

Strengthened intergovernmental communication
system informed by the DDM

Participatory local
governance mechanisms and
citizen engagement '

Informed and empowered citizens

23



2020/21 GCIS REVISED APP

DEPARTMENTAL PROGRAMMES

Programme 1: Administration

Provide strategic leadership, management and support
services to the department.

Good corporate governance

The programme’s functions are organised into the following five subprogrammes:

SM is responsible for developing and implementing SM processes, procedures and
systems in compliance with relevant legislation. These include coordinating the
development and implementation of the depariment’s strategic and APPs, performance
monitoring and reporting, and implementing an enterprise risk management for the
department.

HR is responsible for strategic leadership in the implementation of the department’s HR
management strategy.

IM&T is responsible for the establishment and support of IM&T systems in the GCIS.

The CFO provides the department with overall financial and supply chain and facility
management services, and guides management in complying with legislative
requirements, budget planning and administration.

Internal Audit improves governance, risk management and conftrol processes.
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2020/21 GCIS REVISED APP

9.2

Programme 2: Content Processing and Dissemination

Mﬁm@@ﬂ& Provide strategic leadership in government communication

to ensure coherence, coordination, consistency, quality,
_| impact and responsiveness of government communication.

L

2.1 Information to empower citizens and enable participation
and holding government to account

2.2 Research, media analysis and monitoring and evaluation to
inform communication strategies and campaigns

2.3 Government’s seven priority areas supported by
communication content and services
2.4 Improved corporate governance of entities

2.5 Transforming mainstream print and digital media,
advertising and community media

The programme’s functions are organised into the following five subprogrammes:

Products and Platforms develops content for the GCIS. Funding for the
subprogramme will be used for writing assignments; printing the govemment
newspaper, language services for products that require franslation, editing and
proofreading content; managing the official government and GCIS website and social
media accounts; and the production of government publications. The subprogramme is
aiso responsible for the development of the government communication strategy.

Policy and Research conducts research through independent service providers to
assess how government should address the publi¢’s information needs. It also monitors
media coverage of issues affecting government and the country. It further provides an
analysis on how the media interprets government policies and programmes; monitors
and evaluates communication in government ans assesses public perceptions in relation
to government performance.

CSA provides media bulk-buying services and media production services to
government. It also develops distribution strategies for all government communications
and oversees distribution services outsourced to service providers. The chief directorate
manages nhational government’s corporate identity. It further provides marketing and
distribution services for the GCIS and other government departments.

Entity Oversight monitors the implementation of policies by state-owned enterprises
(SOEs), and provide guidance and oversight on their governance matters.

Media Policy conducts research and develops print media, new media and
communication policies.
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9.3 Programme 3: Intergovernmental Coordination and Stakeholder
Management

Implementation of development communication, through
mediated and unmediated communication and sound stakeholder
| relations and partnerships.

3.1 Improved relations with the media.

3.2 Strengthened intergovernmental communication system
informed by the DDM

3.3 Informed and empowered citizens.

The programme’s functions are organised into the following three subprogrammes:

. Media Engagement leads and drives interaction and communication between
government and the media. Funding in this subprogramme will be used to ensure
effective liaison between Ministers and the media; manage ongoing media liaison
services to government by providing government information; establishing,
strengthening and maintaining working relationships with foreign media and
independent media; and establishing relations with South African missions and
parliamentary stakeholders with the view of disseminating government information and
key targeted messages.

. Cluster Communication provides strategic communication, planning, coordination and
support to clusters. It provides leadership and professional project management
services for cluster communication campaigns.

. PLL ensures that the communication coordinating forums at provincial level are
functional. The sub programme implement out reach programmes to widen access of
government programmes and policies by the public. The subprogramme is also
responsibie for promoting ie Thusong Service Centres ic the public, as well as ensuring
that government departments send different print products and materials to these
centres. The subprogramme also coordinates the [zimbizo programme of government
in line with the DDM.
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12. Infrastructure Projects
Not applicable

13. Public Private Partnerships
Not applicable
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14. ABBREVIATIONS AND ACRONYMS

AFS Annual Financial Statements

AG Auditor-General

APP Annual Performance Plan

ARC Audit and Risk Committee

ASD Assistant Director

cCcP Cluster Communication Plan

CFO Chief Financial Officer

CRC Communication Resource Centre

CSA Communication Service Agency

D Director

DD Deputy Director

DDG Deputy Director-General

DPME Department of Planning, Monitoring and Evaluation
DPSA Department of Public Service and Administration
EIE Economic, Investment and Employment

FCA Foreign Correspondents’ Association

GCF Government Communicators’ Forum

GCIS Government Communication and Information System
GCME Government Communications Monitoring and Evaluation
GCP Government Communication Programme

NCSF National Communication Strategy Framework
HoC Head of Communication

HR Human Resources

HRM Human Resource Management

HRP Human Resource Plan

ICF Internal Communicators’ Forum

ICTS International Cooperation, Trade and Security
IM Information Management

IM&T Information Management and Technology

JCPS Justice, Crime Prevention and Security

MANCO Management Committee

MDDA Media Development and Diversity Agency

MP Member of Parliament

MTEF Medium Term Expenditure Framework

MTSF Medium Term Strategic Framework

PGA Press Gallery Association

PLL Provincial and Local Liaison

PFMA Public Finance Management Act

PoA Programme of Action

PSM Public Sector Manager

QPR Quarterly Performance Report

SAYB South Africa Yearbook

SC Steering Committee

SoNA State of the Nation Address

SPPMR Strategic Planning, Performance Monitoring and Reporting
WIMS Ward Information Management System
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15. CONTACT DETAILS
Head Office

Physical address: GCIS head office
Physical address: Tshedimosetso House, 1035 cnr Frances Baard and Festival streets
Hatfield, Pretoria

Postal address: Private Bag X745, Pretoria, South Africa, 0001
Switchboard: 027 12 473 0000/1

Email: information@gcis.gov.za

Website: www.gcis.gov.za

Minister

Mr Jackson Mthembu, MP

Postal address: Private Bag X944, Pretoria 0001
Street address: 330 Grosvenor Street,

Hatfield, Pretoria, 0028

Deputy Minister
Ms Thembi Siweya, MP
Postal address: Private Bag X944, Pretoria 0001

Street address: 330 Grosvenor Street,
Hatfield, Pretoria, 0028

Director-General

Ms Phumla Williams

Postal address: Private Bag X745, Pretoria 0001

Street address: Tshedimosetso House, 1035 cnr Frances Baard and Festival streets
Hatfield, Pretoria, 0083

Tel: +27 12 437 0245
Fax: +27 12 473 0585

Email: precian@gcis.gov.za

Information Officer

Ms Phumla Williams

Postal address: Private Bag X745, Pretoria, 0001

Street address: Tshedimosetso House, 1035 cnr Frances Baard and Festival streets
Haffield, Pretoria, 0083

Tel: +27 12 437 0245

Email: precian@gcis.gov.za

Deputy Information Officer

Mr Tshegofatso Kgarabjang

Postal address: Private Bag X745, Pretoria, 0001

Street address: Tshedimosetso House, 1035 enr Frances Baard and Festival streets
Haffield, Pretoria, 0083

Tel: +27 12 473 G1C8

Email: Tshegofatsok@doc.gov.za
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Parliamentary Liaison Office (Cape Town)
Ms Liezel Cerf
Director: Parliamentary Services
Physical address: Ground floor, 120 Plein Street, Cape Town
Postal address: Private Bag X9075, Cape Town, 8000

Tel: +27 21 461 8146 | Fax: +27 21 461 1446

Email: liezel@gcis.gov.za

15. GCIS’S PROVINCIAL OFFICES

Office Postal Physical Manager Telephone Fax Email address
address address
EASTERN CAPE |Private Bag Union Arcade Ndlelantie 043 722 043 722 ndlelantle@acis.qov.za
X608 Building Pinyana 2602 2615
East London  |Union Sireet
5200 East London 5200
FREE STATE POBox995 |Shop 87,Bloem |Yoliswa Blom |051 448- 051 430 yoliswa(@gcis.gov.za
Bloemfontein |Plaza East 4506 7032
9300 Burger Strest
Bloemfontein
9300
GAUTENG Private Bag 1066 Absa Peter Gumede |011 834 011 834 efer@geis.gov.za
X186, Building 3560 3621
Johannesburg |Cnr Church and
2000 Loveday streets
Johannesburg
2000
KWAZULU- Private Bag Sage Life House |Ndala Mngadi |031 301 031 305 ndala@qcis.gov.za
NATAL X54332 21 Field Street 6787 9431
Durban Durban 4000
4000
LIMPOPC PO Box 2452 |Old Mutual Thanyani 015 291 015295 thanyani@qgcis.gov.Zza
Polokwane building Ravhura 4689 6982
0700 66 Hans van
Rensburg Streei
Polokwane 0700
NORTH WEST  |Private Bag Nicol Centre Boitumelo 018 381- 018 381 boitumelom@gcis.gov.za
X2120 Cnr Carrington Mosadi 7071 7066
Mafikeng and Martin
2745 Streets
Mahikeng
2745
NORTHERN Private Bag 7-9 Currey Street |Marius Nagsl 053 832 053 832 mariusn@gcis.gov.za
CAPE X5038 Kimberley 8300 1378/9 1377
Kimberley
8300
MPUMALANGA |POBox2586 |Medcen Building |Jeremiah 013753 013753 jerry@gcis.gov.za
Nelspruit Cnr Bell and 14 Nkosi 2397 2531
1200 Henshall streets
- Nelspruit 1200
WESTERN PO Box 503 |Kismet Building Geraldine 021 697 021 696 geraldine@gcis.gov.za
CAPE Athlone 0ld Klipfontein Thopps 0145 8424
Cape Town Road
7600 Athlone
Cape Town 7600
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ANNEXURE A : REVISION TO THE GCIS 2020/21 - 2022/23 APP

1. ADJUSTMENTS OF INDICATORS IN THE 2020/21 — 2022/23 APP

“OQutput indicators

| Number of requests for media |

briefings received from
government depariments
conducted per year

Percentage of media briefings
supported from requests
received from government
departments per year

Number of five-year cluster
communication strategies
developed

Number of five-year cluster
communication sirategies
drafted

Number of cluster
communication plans
developed

Number of annual cluster
communication plans drafted

Number of communication
forums held

Percentage of
intergovernmental
communication fora supported
upon request per year

2. ADJUSTMENTS OF TARGETS IN THE 2020/21 — 2022/23 REVISED APP

................

Number of copies of
Vuk'uzenzele
newspaper produced

18.7 million copies of
Vuk’uzenzele newspaper
produced

T

11.05 million copies of
Vuk’'uzenzele newspaper
produced

Number of online
editions of Vuk'uzenzele
newspaper published
annually

22 online editions of
Vuk'uzenzele newspaper
published annually

13 online editions of
Vuk'uzenzele newspaper
published annually

Number of radio
products and services
provided per year

240 radio products and
services provided

400 radio products and services
provided
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Number of GCIS print 23 print products produced by | 14 print products produced by

products distributed the GCIS distributed (22 the GCIS distributed (13 editions
editions of Vuk'uzenzele and of Vuk'uzenzele and the GCIS
the GCIS Annual Report) Annual Report)

Number of post-Cabinet | 17 post—Cainet media 14 post-Cabinet media briefings
media briefings and/or briefings and/or statements and/or statements issued after
statements issued after | issued after ordinary Cabinet | ordinary Cabinet meetings per
ordinary Cabinet meetings per year year

meetings

Number of marketing 252 marketing events for 159 marketing events for
events for Thusong Thusong Programme held per | Thusong Programme held per
Programme held year year

Number of community 1 710 community and 1 311 community and

and stakeholder liaison | stakeholder liaison visits stakehoider liaison
sessions/visits undertaken per year sessions/visits undertaken per
undertaken year
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government
communications

Department:

Government Communication & Information System
REPUBLIC OF SOUTH AFRICA

DEPARTMENTAL TECHNICAL INDICATOR DESCRIPTORS (TIDs)
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Programme 1: Administration

Programme performance indicators
Subprogramme 1.1: Strategic Management

1.1.1 Percentage of reported incidents of corruptlon resolved per year

'GENERAL INDICAICR INFORMATION |

TRESPONSE

.....

Indicator tm'e
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Percentage of reported incidents of
corruption resolved per year

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a general understanding
of the indicator.

The department aims to align to a
government programme of preventing and
fighting corruption

Assumptions:
Factors that are accepted as true and certain to

happen without proof

Corruption cases will be reported

Disaggregation of beneficiaries (where
applicable})

Target for women

Target for youth

Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher

95% of reported incidents of corruption
resolved per year

or lower than targeted performance is desirable

CALG _ATION AND REPORTING

e

-

Le— S

Method of calculation:
Describes clearly and specifically how the indicator
is calculated

the stipulated time frames)

N Number cases of corruption reported and _
calculated against the cases resolved (within

Source/collection of data:
Describes where the information comes from and
how it is collected

Office of the Public Service Commission,
anonymous tip-off, cases referred from the
Human Resource Management (HRM) unit

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative

Non-cumulative

Reporting cycle/schedule:
|dentifies if an indicator is reported quarterly,
annually or at longer time intervals

Quarterly

OATA COLLECTION

=]

Which branch or directorate/unit is responsmle '

for providing the template which requests the
information?

étrategic I’vianégement Unit

Who is responsible for collecting the data?

Deputy Director (DD): Risk Management

Who is responsible for checking and verifying
the data captured?

CD: Strategic Management

Means of verification (evidence)

Reports on corruption cases reported

Data limitations:

None
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Identifies any limitation with the indicator data,
including factors that might be beyond the
department’s control

INDICATOR RESPONSIBNCYTY
Indicator owner: CD: Strategic Management

Identifies who is responsible for managing and
reporting the indicator

Subprogramme 1.2: Human Resource Management
1 2 1 MTEF HRP |mplemented

" Indicator title: . MTEF HRP lmplemented
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Short definition: Implementation of HR activities in the
Provides a brief explanation of what the indicator | department based on the HRP
is, with enough detail to give a general
understanding of the indicator.
Assumptions: All activities of the plan will be implemented
Factors that are accepted as true and certain to
happen without proof
Disaggregation of beneficiaries (where N/A
applicable}

¢ Target for women

e Target for youth

o Target for people with disabilities

Desired performance: Submission of Annual Adjusted HRP and HRP
Identifies whether actual performance that is Implementation Report to the DPSA
higher or lower than targeted performance is

desibie

Method of calculatlon

Describes clearly and specifically how the
indicator is calculated

Source/collection of data:

Describes where the information comes from and
how it is collected

Staff establishment

Personal development plans
Annual Training Report

Annual Wellness Report
Information will be collated from the
abovementioned documents.
Calculation type: Non-cumulative

Identifies whether the reported performance is
cumulative or non-cumulative

Reporting cycle/schedule: Annually
identifies if an indicator is reported quarterly,

\_Nhlch branch or dlrectoratelunlt is - Chi Directorte: HR
responsible for providing the template which
requests the information?
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Who is responsible for collecting the data?

D: HRD
D: HRM

Who is responsible for checking and verifying
the data captured?

Chief Director (CD): HR

Means of verification (evidence)

Proof of submission the Annual Adjusted HRP
and HRP Implementation Report to the DPSA

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department’s control

lack of updated information from Persal and
TSMS

lnd|cator owner
Identifies who is responsible for managing and

reporting the indicator

1 2 2 Percentage of designated employees who disclosed their financial interests per year

AL mmcme,mnm

[RESPONSE

Indu::ator title:
identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Percentage of desugnated employees \}vho’

disclosed their financial interests per year

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a general understanding
of the indicator.

All designated employees are required to
disclose their registerable interests by 30 April,
30 June and 31 July of each year. Designated
employees who are appointed after 1 April
must make disclosures within 30 days after
assumption of duty in respect of the period of
12 months preceding their assumption of duty.

Purposef/importance:
Explains what the indicator is intended to show and
why it is important.

To promote good governance and integrity as
well as preventing conflict of interests

Assumptions: N/A
Factors that are accepted as true and certain to

happen without proof

Disaggregation of beneficiaries (where N/A

applicable)

e Target for women
e Target for youth
s Target for people W|th dlsabllltles
_CALCULATION AND REPORTING - = —

Method of calculation:
Describes clearly and specifically how the indicator
is calculated

Number of financial disclosures su_bmitted
against the number of designated employees,
expressed as percentage
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Sourcel/collection of data:
Describes where the information comes from and
how it is collected.

Financial eDisclosure system reports

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at Ionger time intervals.

Whlch branch or dlrectoratelunlt is responsible

Quarterly

the data captured?

HRM
for providing the template which requests the
information?

Who is responsible for collecting the data? D: HRM
Who is responsible for checking and verifying CD: HR

Means of verification {evidence)

Verification sources obtainable from
eDisclosure system (Data from Companies
and Intellectual Property Commission (CIPC),
deeds register and Electronic National Traffic
Information System (eNatis})

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department’s control.

Proper capturing of information for databases

Desired Performance

Indicator owner:
Identifies who is responsible for managing and
reporting the indicator.

100% compliance in submission of financial
interests by all designated employees within
set time frames

CD: HR
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Subprogramme 1.3: Information Management and Technology

Indicator title:
Identifies the titie of the strategic oriented goal,
objective or programme performance indicator.

1.31 Number of reports on IM&T governance |mpiemented

Number of reports on |M&T governance
implemented

Short definition:

Provides a brief explanation of what the indicator
is, with enough detail to give a general
understanding of the indicator.

IM&T governance is prescribed by the DPSA
and is a part of the department's corporate
governance specifically applicable to IM&T

Assumptions:
Factors that are accepted as true and certain to
happen without proof

The Steering Committee will meet as planned
to discuss all the reports

Disaggregation of beneficiaries (where
applicable)

Target for women

Target for youth

Target for people with disabilities

N/A

| Desired performance:

| Identifies whether actual performance that is
higher or lower than targeted performance is
desirable

Meeting the targeted performance is desirable

Method of caloulalon
l Describes clearly and specifically how the
indicator is calculated

. Simple ount eight reports per year. Four

for |

IT availability and four from IM systems.

Sourcel/collection of data:
Describes where the information comes from and
how it is collected

Management reports generated by the IM&T
management team

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative

iNon-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at longer time intervals

Quarterly

Wh|ch branch or dlrectoratelunlt is
responsible for providing the template which
requests the information?

Chief Dlrectorate IM&T Director: IT and
Directorate: Information Management Systems

Who is responsible for coliecting the data?

D:IT
D: Information Management Systems

Who is responsible for checking and verifying
the data captured?

CD: IM&T

Means of verification (evidence}

Four reports on IT availability and four reports
on IM systems.

Minutes of IM&T SC meetings where reports
were presented.

Data limitations:

The data is qualitative in the form of a report
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Identifies any limitation with the indicator data,
including factors that might be beyond the
department’s control

 INDICATOR RESPONSIBILITY,

Indicator owner:
Identifies who is responsible for managing and

CD: IM&T

reporting the indicator

Subprogramme 1.4: Finance, SCM and Auxiliary Services

1.4.1 Percentage elimination of wasteful and |rregular expenditure.

'GENERAL INDICATOR INFORKIATION

~ |RESPONSE ]

Indicator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Percentage ellmlnatloh of wasteful and
irregular expenditure

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a general understanding
of the indicator.

The number against the budget baseline that
reflect the prevention of wasteful and
irregular expenditure

Purpose/importance;
Explains what the indicator is intended to show and
why it is important.

The level of prevention of wasteful and
irregular expenditure in accordance with
Section 38(1)(c)(ii) of the PFMA of 1899

Assumptions:
Factors that are accepted as true and certain to

happen without proof

Human error may occur when service
providers are appointed or when payments
are made

Disaggregation of beneficiaries (where
applicable)

e Target for women

o Target for youth

N/A

. Target for people with disabilities

-\.-_,.—-\..-

N AND REPORTING

Method of célculatmn
Describes clearly and specifically how the indicator
is calculated

Value e of wasteful and |rregular expend|ture
over the total budget baseline

Source/collection of data:
Describes where the information comes from and
how it is collected.

Internal and external audit processes and / or
own review of transactions require the
collection of documents that are measured
against compliance requirements in
accordance with the PFMA of 1999, Treasury
regulations and instructions and practice
notes. Financial reports are also obtained
from the Logistical Information System
(Logis) and the Basic Accounting system
(BAS).

Caicuiation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative
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Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at longer time intervals.

Quarterly

(BATZ COLLECTION

Which branch or directorate/unit is responslble
for providing the template which requests the
information?

CFO

Who is responsible for collecting the data?

D: SCM

Who is responsible for checking and verifying
the data captured?

CFO

Means of verification (evidence)

Commitment and payment documents, BAS
and Logis reports, Spreadsheet of

payment(s),
Data limitations: None
Identifies any limitation with the indicator data,
including factors that might be beyond the
department's control.
INDIGATORIRESPONSIBILITY, =
Indicator owner: CFO

Identifies who is responsible for managing and
reporting the indicator.

1 4 2 Percentage of aII compllant |nv0|ces pald W|th|n 30 days

e = = e

Indlcator tltle
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Parcentage of all compliant invoices paid
within 30 days

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a general understanding
of the indicator.

The number of compliant invoices paid within
30 days of receipt by the institution against
the total number of compliant invoices due for
payment by the institution.

Purpose/importance:
Explains what the indicator is intended to show and
why it is important.

To enable suppliers to have sufficient funding
to operate their business and to comply with
Section 38(1)(f) of the PFMA of 1999.

Assumptions:
Factors that are accepted as true and certain to

happen without proof

All invoices will be compliant and received
from suppliers on time

Disaggregation of beneficiaries (where
applicable)

¢ Target for women

e Target for youth

s Target for people with disabilities

N/A

CALCULATION AND! REF’@RTlNGI
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Method of calculation:

is calculated

Describes clearly and specifically how the indicator

Number of compliant invoices paid within 30
days over the fotal number of compliant
invoices

Source/collection of data:
Describes where the information comes from and
how it is collected.

Logis and BAS. Compliant invoices that are
received from suppliers are registered on
Logis. The system is also used to determine
the number of invoices that were paid.

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
identifies if an indicator is reported quarterly,
annually or at longer time intervals.

Quarterly

THATA COLLECTION

Which branch or directorate/unit is responsible
for providing the template which requests the
information?

National Treasury

Who is responsible for collecting the data?

D: SCM

Who is responsible for checking and verifying
the data captured?

CFO

Means of verification {evidence)

Logis reports, Spreadsheet of invoices,

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department’s control.

Information on supplier invoices are often
incorrect or outdated such as calculations,
banking details, VAT number, addresses.
These factors impact on the compliance
requirements of an invoice. Tax status of
suppliers may change between the date of
appointment and date when payment is
made

'Il\lBlf.?-’A‘-"l'f\ﬂtD ‘!l’!ﬂklﬁ. =110
AN VA T TN i i e A R

STV

Indicator owner:
Identifies who is responsible for managing and
reporting the indicator.

CFO

1.4. 3 AFS issued within |ssued w:thm legisiative prescrlpts

i

.-1'_'|."_

Indlcator tltle )
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

AFS issued within issued within Ieglslatlve
prescripts

Short definition:

Provides a brief explanation of what the indicator
is, with enough detail to give a general
understanding of the indicator.

The indicator focuses on interim financial
statements which reflect the department’s
financial state of affairs at the end of each quarter
and AFS at the end of the financial year

Assumptions:
Factors that are accepted as true and certain o

happen without proof

AFS would be issued within the prescribed
legislation
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Disaggregation of beneficiaries (where
applicable)

e Target for women

e Target for youth

s Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is
higher or lower than targeted performance is
desirable.

Compliance to the regulations as required by
legislation

Method of alculatlon:
Describes clearly and specifically how the
indicator is calculated.

Expenditure trend and budget reports as well as
individual reconciliations of suspense account
balances

Source/collection of data:
Describes where the information comes from
and how it is collected.

Transactions are recorded in the financial
systems. Reconciliations of suspense accounts
information is obtained from files as well as
financial reports from Persal and BAS such as
trial balance and expenditure reports.

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at longer time intervals

AV COULE

Quarterly

Which branch or directorate/unit is Office of the CFO
responsible for providing the template which
requests the information?
Who is responsible for collecting the data? DD: Finance

DD: SChi

DD: Auxiliary Services
Who is responsible for checking and D: Finance
verifying the data captured? D: SCM

D: Auxiliary Services

Means of verification (evidence)

Proof of submission fo National Treasury and
the Office of the AG

Data limitations:
Identifies any limitation with the indicator data,
including factors that might be beyond the

department S control

e

System disruptions and timely processing of
transactions

Indlcator owner
Identifies who is responsible for managing and
reporting the indicator.
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Subprogramme 1.5: Internal Audit

1.5.1 Risk-based Internal Audit Plan and Operational Plan updated

Indicator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Risk-based Internal Audit Plan updated

Short definition:

Provides a brief explanation of what the
indicator is, with enough detail to give a general
understanding of the indicator.

The indicator tracks approval of the three-year
risk-based Internal Audit Plan

Assumptions:
Factors that are accepted as true and certain to
happen without proof

The three-year risk-based plan will be approved

Disaggregation of beneficiaries (where
applicable)

» Target for women

o Target for youth

e Target for people with disabilities

N/A

Desired performance:

Identifies whether actual performance that is
higher or lower than targeted performance is
desi

Method of calculation:

The pocess entails approval of the document

Achievement of the planned target

Describes where the information comes from
and how it is collected.

Describes clearly and specifically how the by the Audit Committee
indicator is calculated.
Source/collection of data: Individual audit engagements that are

implemented every month as pre-determined in
the Internal Audit Annual Plan

Data is collected from individual engagements
that are implemented every month

Caiculation type:
Identifies whether the reported performance is
cumulative, or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
ally or

ime intervals.

Which branch or directoratefunit is
responsible for providing the template
which requests the information?

Quarterly and annually

Chief Directorate: Internal Audit

Who is responsible for collecting the data?

DDs: Internal Audit

Who is responsible for checking and
verifying the data captured?

CD: Internal Audit

02



2020/21 GCIS REVISED APP

Means of verification (evidence)?

Approved three-year risk-based Internal Audit
Plan

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department’s control.

Indicator owner:

identifies who is responsible for managing and
reporting the indicator.

None

CD: Internal Audit

1.5.2 Number of progress reports produced on assurance audits

e T =

Indicator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Number of progress reports produce on
assurance audits

Short definition:

Provides a brief explanation of what the
indicator is, with enough detail to give a general
understanding of the indicator.

The indicator focuses on the number of
progress reports produced on assurance audits

Assumptions:
Factors that are accepted as true and certain to
happen without proof

All reports will be compiled on time

Disaggregation of beneficiaries (where
applicable)

Target for women

Target for youth

Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is
higher or lower than targeted performance is
desirable.

VAL
CALCU!

o P R Bt Bt e PN :':.: rr.'._':n.‘!_.:' "l-‘: 2( II_..' NG
Method of calculation:
Describes clearly and specifically how the
indicator is calculated.

T
A

The four progress reports on assurance audits

Simple count of all roduced reports

Source/collection of data:
Describes where the information comes from
and how it is collected.

Monthly reports which are informed by
information collected through individual audit
engagement that are implemented every month

Calculation type:
Identifies whether the reported performance is
cumulative, or non-cumulative.

Non-cumulative

Reporting cycie/scheduiie:
Identifies if an indicator is reported quarterly,
ann

intervals.

LT A

Quarterly and annually
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hich branch or directorate/unit is
responsible for providing the template which
requests the information?

____________,_______,____’_._-—_._._____._.
W Chief Directorate: Internal Audit

Who is responsible for collecting the data?

DDs: Internal Audit

Who is responsible for checking and
verifying the data captured?

CD: Internal Audit

Means of verification (evidence)?

Quarterly progress reports

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department’s control.

Sgelml Tl i
st Bl B=1l=11 9 T
ok 1

Indicator owner:
Identifies who is responsible for managing and
reporting the indicator.

None

[ CD: Internal Audit

Programme 2: Content Processing and Dissemination

Subprogramme 2.1: Products and Platforms

I lalls Tall
I 1 W SI1E I-.-.I:.‘I: ]L

Indicator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Ll dend

"Number o copies of Vuk

2.1.1 Number of copies of Vuk'uzenzele newspaper produced

‘uzenzele
newspaper produced

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a general understanding
of the indicator.

The production and publishing of the
newspaper to communicate government
programmes and policies to Rooted Realists
(segment 1), City Seekers (segment 2),
Metro Mobiles (segment 4} who are LSM 1-6
and a smaller proportion to Safely Suburban
(segment 3) LSM 7-8. All these segments are
communities residing in rural and urban
areas.

The newspaper is full of news and advice on
socio-economic opportunities created by
government.

Assumptions:
Factors that are accepted as true and certain to
happen without proof

Production of the newspaper will take place
without any delays from service providers

Disaggregation of beneficiaries (where
applicable)

e Target for women

e Target for youth

e Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
or lower than targeted performance is desirable.

To produce the targeted number of 18.7
million copies of the newspaper as planned by
end of the financial year

| CALCULATION AND REPORTING
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Method of calculation:
Describes clearly and specifically how the indicator
is calculated.

Simple count of copies produced annually

Source/colliection of data:
Describes where the information comes from and
how it is collected.

Writers, source information, conduct research
from various credible sorces and write articles
for each product

Calculation type:
Identifies whether the reported performance is
cumuiative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
| annually or at longer time lntefvals

Quarterly and annually

[DATA COLLECTION

= T

Which branch or dlrectoratelumt is responsmle
for providing the template which requests the
information?

Directorate: Vuk uzenzele

Who is responsible for collecting the data?

D: Vuk'uzenzele

Who is responsible for checking and verifying
the data captured?

CD: Products and Platforms

Means of verification (evidence)

Invoice and printer's report received from
service providers. Invoices are received a
month after an edition was published, e.g, an
invoice for June can only be reported on
during the quarter reporting period

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
depariment’s control.

The unit relies on the printer’s report and
invoices from third parties and beyond our
control

[INTIFETIORIRES 2 ONSIBILITY.

Indicator owner:
Identifies who is responsible for managing and
reporting the indicator.

CD Products and Platforms

2.1.2 Number of online editions of Vuk’uzenzele newspaper publl_shed annually

"GENERALINDICATOR INFORMATION ~ |RESPONSE
Indicator title: Number of onllne editions of Vuk ‘uzenzele

Identifies the fitle of the strategic oriented goal,
objective or programme performance indicator.

newspaper published annually

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a general understanding
of the indicator.

The production and publishing of the
newspaper to communicate government
programmes and policies to Rooted Realists
(segment 1), City Seekers (segment 2),
Metro Mobiles (segment 4) who are LSM 1-6
and a smaller proportion to Safely Suburban
(segment 3) LSM 7-8. All these segments
are communities residing in rural and urban
areas.

The newspaper is full of news and advice on
socio-economic opportunities created by
government
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Assumptions:
Factors that are accepted as true and certain to
happen without proof

Vuk'uzenzele website willl always be
available to publish the planned editions

Disaggregation of beneficiaries (where
applicable)

Target for women

Target for youth

Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
or lower than targeted performance is desirable.

To produce the targeted number of online
editions (22) of the newspaper as planned by
end of the financial year

| CALZ1! ATION AND REPORTING

——

Method of calculation:
Describes clearly and specifically how the indicator
is calculated.

Slmple count of edltlonsFoduced annually

Source/collection of data:
Describes where the information comes from and
how it is collected.

Writers, source information, conduct research
from various credible sorces and write articles
for each product

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,

Quarterly and annually

annually or at Ionger time intervals.

—— T - R e e e o

Whlch branch or directorate/unit Is responslble
for providing the template which requests the
information?

Directorate: Vuk'uzenzele

Who is responsible for collecting the data?

D: Vuk'uzenzele

Who is responsible for checking and verifying
the data captured?

CD: Products and Platforms

Means of verification (evidence)

Invoice and printer's report received from
service providers. Invoices are received a
month after an edition was published. For
example, an invoice for June can only be
reported on during the quarter reporting
period.

Editions of Vuk'uzenzele newspaper
published on
http://www.yukuzenzele gov.za/archives

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department’s control.

The unit relies on the printers report and
invoices from third parties and beyond our
control

[INDICATOR RESPONSIBILITY.

—

Indicator owner:
Identifies who is responsible for managing and

CD Products and Platforms

reporting the indicator.
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2.1.3 Number of online editions of PSM magazine published

[GENERAL INDICATCR INFORMATION.

" r_;lq

L ot |

Indicator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Number of onlme edltlons of PSM magazme
published

Short definition:

with enough detail to give a general understanding
of the indicator.

Provides a brief explanation of what the indicator is,

PSM magazine targets middle to senior
managers in the Public Service

Assumptions:
Factors that are accepted as true and certain to
happen without proof

No delays will be experienced in publishing
the magazine

Disaggregation of beneficiaries (where
applicable)

e Target for women

e Target for youth

s Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher

To produce the targeted editions (11) as
planned

or Iower than targeted performance is d_eswable
@NfrANE)FREP W NG.r

— —_— e _=—=

Method of calculation:
Describes clearly and specifically how the indicator
is calculated

_Si_r;ple count of editions published on the

GCIS website

Source/collection of data:
Describes where the information comes from and
how it is collected.

Content used is from articles which originate
from official websites and government
documents such as statements, reports, bills
etc. Media briefings and interviews with
various officials.

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,

annually or at longer t |me mtervais

Quarterly and annually

DATA COL

» e s ————

e

Which branch or dlrectoratelumt is responsible
for providing the template which requests the
information?

Directorate: Vuk uzenzele

Who is responsible for collecting the data®?

D: Vuk'uzenzele

Who is responsible for checking and verifying
the data captured?

Chief Director: Products and Platforms

Means of verification (evidence)

Editions of PSM magazine published on the
GCIS website.
htip://www.gcis.gov.za/content/resource ce

nire/news _and magqs/public_sector magazi
ne

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
depariment’s control.

None
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Indlcator owner
Identifies who is responsible for managing and
reporting the indicator.

CD: Prodi.lcts and Platforms

2.1.4 An online edition of the SAYB publlshed annually

| GENEFE”ﬁE. INDICATOR INFBRMATIQN'

| RESPONSE

———

Indicator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

An online edition of SAYB publlshed annuaIIy

Short definition:

Provides a brief explanation of what the indicator
is, with enough detail to give a general
understanding of the indicator.

An annual publication that aims to showcase
South Africa, with particular reference to
government, during a given year

Assumptions:
Factors that are accepted as true and certain to
happen without proof

Content for the publications will be received
timeously

Disaggregation of beneficiaries (where
applicable)

Target for women

Target for youth

Target for people with disabilities

N/A

Desired performance:
|dentifies whether actual performance that is higher
or lower than targeted performance is desirable.

Online annual edition of the SAYB

'CALCULATION AND REPORTING

Method of calculation:
Describes clearly and specifically how the indicator
is calculated

Simple count of the edition of the SAYB
published on the GCIS website.

To produce the publication, the information is
collected from different contributors and
consolidated into an edition of the SAYB.

Source/collection of data:
Describes where the information comes from and
how it is collected

The information comes from contributors such as
government departments and entities, as well as
media reports and secondary data from research.
In-house writers and editors (for content) and
designers (for layout and design) are responsible
for the production of the publication.

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at longer time intervals.

Annually

"DATACOLLECTION

Which branch or directorate/unit is responsnble
for providing the template which requests the
information?

D|rectorate Content Development
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Who is responsible for collecting the data?

D: Content Development

Who is responsible for checking and verifying
the data captured?

CD: Products and Platforms

Means of verification (evidence)

Edition of the SAYB published on the GCIS
website

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department’s control.

Late submission of updated content or incorrect
and incomplete information supplied by
contributors; workload of
editors/writers/designers that impact on project
timelines

[INPICATOR RESPONSIBILITY

Indicator owner:
Identifies who is responsible for managing and
reporting the indicator.

[ C_D: E’rodugts and Plat_form_s

LGEN NDICATOR INFORMATION

2 15 An onlme edition of the Official Guide to South Afnca publlshed annually

pp—

Indlcator title:
Identifies the title of the strategic oriented goall,
objective or programme performance indicator.

An online edltlon of the Ofﬁc:al Guide to South
Africa published annually

Short definition:

Provides a brief explanation of what the indicator
is, with enough detail to give a general
understanding of the indicator.

The Official Guide to South Africa is the abridged
version of the SAYB and the annual publication
aims to showcase South Africa, with particular
reference to government, during a given year. lts
primary target audience are potential investors
and tourists.

Assumptions:
Factors that are accepted as true and certain to
happen without proof

Content for the publications will be received
timeously

Disaggregation of beneficiaries (where
applicable)

Target for women

Target for youth

Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
or lower than targeted performance is desirable.

Online annual edition of the Official Guide to
South Africa

CALCUILATION AND RERORTING

.

Method of calculation:
Describes clearly and specifically how the indicator
is caicuiated

Slmple count of the edition of the Official Gu;de
to South Africa published on the GCIS website.

To produce the publication, the information is
collected from different contributors and
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consolidated into an edition of the Official Guide

to South Africa.

Sourcel/collection of data:
Describes where the information comes from and
how it is collected

The information comes from contributors such as
government departments and entities, as well as
media reports and secondary data from research.
In-house writers and editors (for content) and
designers (for layout and design) are responsible

for the production of the publication.

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at longer time intervals.

Annually

'DATACOLLECTION NI

Which branch or dlrectoratelumt is respon5|ble
for providing the template which requests the
information?

Dlrectorate Content Development

Who is responsible for collecting the data?

D: Content Development

Who is responsible for checking and verifying
the data captured?

CD: Products and Platforms

Means of verification (evidence)

Edition of the Official Guide to South Africa
published on the GCIS website

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department's control.

Late submission of updated content or incorrect

information
workload

and incomplete
contributors;

supplied by

of

editors/writers/designers that impact on project

timelines

INDICATOR RESPONSIBILITY.

Indicator owner:
Identifies who is responsibie for managing and
reporting the indicator.

CD: Ptoducts a_nd PletE)rms

2.1.6 Percentage of language services requests completed.

| GEMERAL INDICATOR INFCRMATION

| RESPONSE

Indicator title:
Identifies the title of the strategic-oriented goal,
objective or programme performance indicator.

Percentage of language serwces requests
completed

Short definition:

with enough detail to give a general understanding
of the indicator.

Provides a brief explanation of what the indicator is,

To provide editing, proofreading, translation,
and content development services to the GCIS
and as per ciient (departmental) requests

Assumptions:
Factors that are accepted as true and certain to

happen without proof

All requests will be completed to the clients’
satisfaction
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Disaggregation of beneficiaries (where
applicable)

¢ Target for women

¢ Target for youth

¢ Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
or lower than targeted performance is desirable.

100% language service requests completed

"CALCULATION AND REPORTING

Method of calculation:
Describes clearly and specifically how the indicator
is calculated.

The number of requests received is
calculated against the number of requests
completed in order to get to the overall
percentage achieved

Source/collection of data:
Describes where the information comes from and
how it is collected.

GCIS and clients (departmental) requests

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at longer time intervals

Quarterly

o E TS

———— ———— o — =

Whleh branch or dlrectoratelumt is responsnble
for providing the template which requests the
information?

D1rectorate Content Development

L
!

Who is responsible for collecting the data?

DD: SAYB
DD: Language Services
D: Content Development

Who is responsible for checking and verifying
the data captured?

CD: Products and Platforms

Means of verification (evidence)

Register of service requests received.
Evidence of GCIS approved requests
completed.

Data limitations:

ldentifies any limitation with the indicator data,
including factors that might be beyond the
department’s control

Human error in calculating the language
services requests received and completed

INDICATOR RES FONSIBILITY

indicator owner:
Identifies who is responsible for managing and

reporting the indicator

[ CD: Preductan_c_l Plafforms
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2.1.7 News updates on key government programmes and act|V|t|es

' GENERAL INDICATOR INFORMATION

| RESPONSE A

Indicator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

News updates on key government
programmes and activities (excluding public
holidays, weekends and holiday periods)

Short definition:

Provides a brief explanation of what the indicator
is, with enough detail to give a general
understanding of the indicator.

Daily news updates based on government
programmes, events and activities. The
articles are written to give exposure to
government, and to set and advance the
media agenda and discourse.

Key government programmes
(communication campaigns, events and
activities) are based on the seven priority
areas of government and the projects in the
PoA outlined in the State of the Nation
Address (SoNA).

About four editions of news are published
daily on the SAnews website (excluding
public holidays, weekends and holiday
periods)

Assumptions:
Factors that are accepted as true and certain to
happen without proof

Information will always be available for daily
updates

Disaggregation of beneficiaries (where
applicable)

* Target for women

s Target for youth

o Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
or lower than targeted performance is desirable.

Ensure the daily news and updates on key
government programmes and activities.
Howaever, it excludes Saturdays, Easter
holiday, Christmas, Day of Goodwill, public
holidays, New Year and weekends after mid-
December to mid-January, and is published
on SAnews website.

| CALCULATION AND REPORTING

Method of calculation:
Describes clearly and specifically how the indicator
is calculated.

[The uchtes a_re‘deﬁe_daﬂ anc_l usage is

available through system-generated reports.
However, it excludes Saturdays, Easter
holiday, Christmas, Day of Goodwill, public
holidays, New Year and weekends after mid-
December to mid-January.

Source/collection of data:
Describes where the information comes from and
how it is collected.

Information is coliected from statements,
press releases, government events and
government briefings

Calculation type:
\dentifies whether the reported performance is
cumulative or non-cumulative.

Neon-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at longer time intervals.

Quarterly and annually
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e —

e e O S — =

Which branch or directorate/unit is responsible
for providing the template which requests the
information?

Directorate: News Service

Who is responsible for collecting the data?

D: News Service

Who is responsible for checking and verifying
the data captured?

CD: Products and Platforms

Means of verification (evidence)

Content Management System report of daily
news posted on the SAnews government web
portal

Data limitations:
Identifies any limitation with the indicator data,
including factors that might be beyond the

None

degartment s controt.

TOR RESPONSIBILTY e

Indicator owner:
ldentifies who is responsible for managing and
reporting the indicator.

CD: Products and Platforms

2.1.8 Updated content on the www.gov.za website as per items received (excluding public

holidays, weekends and holiday periods)

[Response

Indlcator tltle
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Updated content updates on the www. govz
website as per items received (excluding
public holidays, weekends and holiday
periods)

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a2 general understanding
of the indicator.

Daily updates of speeches, statements or
photos and video content onto the
government websites. lJpdates are on the
implementation of key government
programmes which are based on the seven
priority areas of government and the projects
in the PoA outlined in the SoNA.

Content is received and the www.gov.za
website is updated accordingly. However, this
excludes public holidays, weekends and
holiday periods.

Purpose/importance:
Explains what the indicator is intended to show and
why it is important.

The indicator is intended to show frequent
communication of information to citizens via
the government website

Assumptions:
Factors that are accepted as true and certain to

happen without proof

Content to update the website will be
received timeously

Disaggregation of beneficiaries (where
applicable)
s Target for women

N/A
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Target for youth
Target for people with disabilities

Method of calculation:
Describes clearly and specifically how the indicator
is calculated

A publishe updates on www.gov.za

Source/collection of data:
Describes where the information comes from and
how it is collected.

Media statement, briefings and project
implementation plans. Print run of postings
done on social media

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at longer time intervals.

Which branch or directoratelunit is responsible
for providing the template which requests the
information?

Quarterly

Directorate: Digital Media

Who is responsible for collecting the data?

D: Digital Media

Who is responsible for checking and verifying
the data captured?

CD: Products and Platforms

Means of verification (evidence)

Screenshots of www.gov.za

Data limitations:
Identifies any limitation with the indicator data,
including factors that might be beyond the

department 8 control

|ndlcator owner -
Identifies who is responsible for managing and
reporting the indicator.

: CD: roducts and Platforms

None

2.1.9 Updated social media accounts as per content received (excluding public holidays,

weekends and hollday periods)

|

Indlcator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Updated social media accounts as per
content received (excluding public holidays,
weekends and holiday periods)

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a general understanding
of the indicator.

Daily posting and uploading of text, photos
and video content onto Facebook and Twitter
accounts. These are our primary sociai media
channels.
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Posts and tweets are based on speeches,
statements and advisories issued by
government departments and posted on the
various social media platforms.

Assumptions:
Factors that are accepted as true and certain to

happen without proof

Content to uupdate social media accounts
will be received timeously

Disaggregation of beneficiaries (where
applicable)

+ Target for women

» Target for youth

» Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
or lower than targeted performance is desirable

Method ofcalulatlon =
Describes clearly and specifically how the indicator
is calculated

Daily updates on GCIS social media
accounts implemented per content received
{excluding public holidays, weekends and
holiday periods)

Daily updates on GCIS soclal media
accounts implemented per content received
(excluding public holidays, weekends and
holiday periods)

Source/collection of data:
Describes where the information comes from and
how it is collected

Media statement, speeches and advisories

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at Ionger tlme mtervals

Quarterly

Whlch branch ordlrectorate:‘unlt is responsnble
for providing the template which requests the
information?

Directorate: Digital Media

Who is responsible for collecting the data?

D: Digital Media

Who is responsible for checking and verifying
the data captured?

CD: Products and Platforms

Means of verification (evidence)

System report of daily posting on social
media

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department’s control

Indlcator owner o
Identifies who is responsible for managing and
reporting the indicator

‘ CDProducts and Plaorms

Data can be viewed per quarter and annually
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Subprogramme 2.2: Policy and Research

221 Number of cluster reports on perceptlons of government priorities produced

' GENERAL iNDICATOR' tNF@ﬁMﬁdﬁF

| RESPONSE

——— .

Indicator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Number of cluster reports on perceptibns of
government priorities produced

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a general understanding
of the indicator.

Tracks public perception on government
performance and information needs for the
communication clusters

Assumptions:
Factors that are accepted as true and certain to
happen without proof

All research activities would be completed on
time

Disaggregation of beneficiaries (where
applicable)

Target for women

Target for youth

Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
or Iower than targeted perfonnance is deswable

Produce ten cluster reports annually and
presented or shared with relevant
stakeholders

———

Wit

e e —

Metﬁod of calculatlon —
Describes clearly and specifically how the indicator
is calculated

Slmple count of the actual reports produced
and presented at MANCO

Sourcel/collection of data:
Describes where the information comes from and
how it is collected

Research datasets — tracker, ad-hoc
research in line with government priorities,
lpsos, Government Performance Barometer
and Socio-Political Trends, Ipsos syndicate
buy-in and other research findings obtained

Calculation type:
Identifies whether the reported performance is
cumulative, or non-cumulative

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,

Quarterly

annually or_at longer time intervals
DATA C(

Rt .-1..-..) £}

= e

g

Which branch or directorate/unit is responsible
for providing the template which requests the
information?

Dlrectorate Research and Knowledge
Management

Who is responsible for collecting the data?

D: Research and Knowledge Management.

Who is responsible for checking and verifying
the data captured?

CD: Policy and Research

Means of verification (evidence)

Actual cluster reports produced and proof of
submission to MANCO

Data limitations:

identifies any limitation with the indicator data,
including factors that might be beyond the
department’s control

Delayed availability of datasets
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Indlcator owner:
Identifies who is responsible for managing and

reporting the indicator

CD: Policy and Research

2.2.2 Number of monitoring and evaluation dashboard reports on communication in

government produced

GIENERAL INDICATOR INFORMATION

it RIS T
TRESPONSE
LS e T

— g

Indicator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Number of monitoring and evaiuation
dashboard reports on communication in
government produced

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a general understanding
of the indicator.

Reports to be shared with MANCO on
communication in government

Assumptions:
Factors that are accepted as true and certain to
happen without proof

All information to complete the reports will be
available from government departments

Disaggregation of beneficiaries (where
applicabie)

Target for women

Target for youth

Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
_or lower than targeted performance is desirable.

| MANGO

Four dashboard reports on communication in
government to be produced and shared with

e e e W e e el ¥

= e S

Method of calculation:
Describes clearly and specifically how the indicator
is calculated.

Simple count of four reports produced and
shared with MANCO

Source/collection of data:
Describes where the information comes from and

how it is collected.

Information comes from various
communication units in government

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at longer time intervals.

Quarterly

| DATA COLLECTION

Which branch or dlrecto_r-atelumt is respon5|ble
for providing the template which requests the
information?

Directorate: Government Communlcatlon
Monitoring and Evaluation (GCME)

Who is responsible for collecting the data?

D: GCME

Who is responsible for checking and verifying
the data captured?

CD: Policy and Research

Means of verification (evidence)

Four reports produced and presented at
MANCO

Data limitations:

ldentifies any limitation with the indicator data,
including factors that might be beyond the
department’s control.

Late submissions from departments and non-
reporting of project information
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[INDICATOR RESPO
Indicator owner:
Identifies who is responsible for managing and
reporting the indicator.

NS\ gogYY

‘ CD: Policy and Research

2.2, 3 Number of media content anaiy 3|s rep

(E-?-EJ ERAL ﬂ'lD!CAT@R INFORMATION

Indicator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Nmber of medla content analysis reports for
The Presidency produced

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a general understanding
of the indicator.

Reports of qualitative and quantitative
analysis of media coverage of The
Presidency based on government priorities

Assumptions:
Factors that are accepted as true and certain to
happen without proof

All media clippings to compiete the reports
will be available on the media system
database

Disaggregation of beneficiaries (where
applicable)

Target for women

Target for youth

Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
or Iower thn tar

Method of calculatnon.
Describes clearly and specifically how the indicator
is calculated.

eted  pe rforman |s desirable.

Four media content analysis reports
produced

Slmple count of the four reports produoed

Source/collection of data:
Describes where the information comes from and

how it is collescted.

Information comes from the analysis of data
captured from reports in the media

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annuall or at _Ion er tlme mtervals

Whlchbranch or dlrectoratelumt is responsible
for providing the template which requests the
information?

Quarterly

Directorate: GCME

Who is responsible for collecting the data?

D: GCME

Who is responsible for checking and verifying
the data captured?

CD: Policy and Research

Means of verification {(evidence)

Actual reports produced

Data limitations:
Identifies any limitation with the indicator data,
including factors that might be beyond the
department’'s conirol. )

INDEEATOR RESPONSIBILITY
Indicator owner:

Performance of the media database is
impacted when the Internet is slow

I CD: Policy and Research
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Identifies who is responsible for managing and
reporting the indicator.

2.2.4 Percentage of key messages requests produced (excluding weekends, public holidays
and holiday periods)

| GENERAL INDICATOR INFORMATION e

e P e e

'Indlcator tltle Percentage of key messages requests

Identifies the title of the strategic oriented goal, produced (excluding weekends, public holidays
objective or programme performance indicator. and holiday periods)

Short definition: Key messages are statements that succinctly
Provides a brief explanation of what the indicator | communicate government’s stance on issues
is, with enough detail to give a general affecting it and the country.

understanding of the indicator.

Key messages extract prominent aspects of a
government programme, issue or report and
are used to contribute to consistency in
government communication.

Assumptions: All requests will be produced
Factors that are accepted as true and certain to
happen without proof

Disaggregation of beneficiaries (where N/A
applicable)

» Target for women

s Target for youth

» Target for people with disabilities

Desired performance: 100% of key messages requests produced
Identifies whether actual performance that is
higher or lower than targeted performance is

desirable

'CALCULATION AND REPORTING — :
Method of calculation: Number of key messages produced caiculated
Describes clearly and specifically how the against the number of key messages
indicator is calculated requested to determine the percentage

achieved

Source/collection of data: Background, supporting and briefing
Describes where the information comes from and | documents, including complementary desktop
how it is collected research, inform the key messages
Calculation type: Non-cumulative

Identifies whether the reported performance is
cumulative, or non-cumulative

Reporting cycle/schedule: Quarterly
Identifies if an indicator is reported quarterly,
annually or at longer time intervals

DAT—“A CGLLECTION _—

Whlch branch or dlrectoratelumt is DiFectorate: Communication Reseur_ce Centre
responsible for providing the template which | (CRC)
requests the information?
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Who is responsible for collecting the data?

D: CRC

Who is responsible for checking and verifying
the data captured?

CD: Policy and Research

Means of verification (evidence)

1. Spreadsheet of the number of key
messages requests received

2. Key messages produced

3. Proof of completed requests sent to clients.

Data limitations:
Identifies any limitation with the indicator data,

including factors that might be beyond the
department's control.

Insufficient supporting documentation supplied
and human error in the capturing of information
on the spreadsheet

INDICATOR RESPOTSIB

IEITY

—_—

Indicator owner:
Identifies who is responsible for managing and

reporting the indicator

7

225 Percentage of opinion pieces produced
L INDILATOR INF "

- ———

NFORMATION
Indicator tltle

Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Percentage of opinion pieces produced
(excluding weekends, public holidays and
holiday periods)

Short definition:
Provides a brief explanation of what the indicator
is, with enough detail to give a general

! understanding of the indicator.

Opinion pieces convey government's view on
topical issues in the media environment that
affect it and the country

Assumptions:
Factors that are accepted as true and certain to
happen without proof

All requests will be produced

. Disaggregation of beneficiaries (where

applicable)

Target for women

Target for youth

Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
or lower than targ_ted performance is desirable

100% of opinion pieces produced

Imwy@gonmno wu“" -

Method of calculation: y
Describes clearly and specifically how the indicator
is calculated

Number of opinion pleces produced
calculated against the number of requests to
determine the percentage achieved

Sourcelcollection of data:
Describes where the information comes from and
how it is collected

Background, supporting and briefing
documents, including complementary desktop
research, inform opinion pieces

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at longer time intervals

Quarterly
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Which branch or directorate/unit is responsible
for providing the template which requests the
information?

Directorate: CRC

Who is responsible for collecting the data?

D: CRC

Who is responsible for checking and verifying
the data captured?

CD: Policy and Research

Means of verification (evidence)

1.Spreadsheet of the number of opinion
pieces requests received

2. Opinion pieces produced

3. Proof of completed requests sent to clients.

Data limitations:
Identifies any limitation with the indicator data,
including factors that might be beyond the

department’s control

INDIC  RESPONSIBILITY

Inditrowner:
Identifies who is responsible for managing and
reporting the indicator

Insufficient information to draft opinion pieces

CD: Policy and Research

Subprogramme 2.3: Communication Service Agency

Programme performance indicators

Indicator =
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

2.3.1 Percentage of approved media buying cam

paigns implemented
| e

Percentage of approved media-buying
campaigns implemented

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a general understanding
of the indicator.

Implementation of the media bulk-buying
component of multimedia communication
campaigns on behalf of national government
institutions involving the procurement of
advertising space in the media.

1. “Approved communication campaign”
means a campaign where the media
buying schedule has been approved by
the client, funds deposited in the GCIS
suspense account and orders generated
for suppliers for the implementation of the
campaign.

“Implemented communication
campaign” means a campaign which has
been flighted, verified, proof of flighting
received but is not yet completed as the
invoices might not have been received
from suppliers.
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Assumptions:
Factors that are accepted as true and certain to
happen without proof

The GCIS will implement campaigns as per
client department request

Disaggregation of beneficiaries (where
applicable)

Target for women

Target for youth

Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
or lower than tal geted erformance is desirable.
'CALCULATION AND REPORTING

Method of calculatlon
Describes clearly and specifically how the indicator

is calculated.

To implement targeted campaigns as
planned (40% of approved media-buying
implemented).

Number of campaign requests implemented
is calculated against the number of
campaigns approved in order o get an
overall percentage

Source/collection of data:
Describes where the information comes from and
how it is collected.

A register of all campaigns briefed in to the
GCIS is kept. The information comes as
request from client departments but mostly
emails.

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,

==oF

Wthh branch or dlrectorate.-'umt is responsnble
for providing the template which requests the
information?

Quarterly

Dlrectorate Media Buylng

Who is responsible for collecting the data?

D: Media Buying

Who is responsible for checking and verifying
the data captured?

CD: CSA

Means of verification (evidence)

Spreadsheet of all requests received.
Proof of placement and flighting for all media-
buying campaigns.

Data limitations:
Identifies any limitation with the indicator data,
including factors that might be beyond the

department S control

Indlcator owner
Identifies who is responsible for managing and
reporting the indicator.

Human error in capturing data

1.
'

ENERAL [NDICATOR

Indicator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Number of ptographic services provided

2 3.2 Number of photographlc services prowded per year

per year
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Short definition:

with enough detail to give a general understanding
of the indicator.

Provides a brief explanation of what the indicator is,

The photographic coverage of events for the
GCIS, The Presidency and other government
departments

Assumptions:
Factors that are accepted as true and certain to
happen without proof

Photographic equipment will be available to
provide requested services

Disaggregation of beneficiaries (where
applicable)

Target for women

Target for youth

Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
or lower than targeted performance is desirable.

Achievement of targeted performance as
planned. A total of 450 planned photographic
services.

Tt e

_CALCULAMMON AND REPORTING

—

Method of calculation:
Describes clearly and specifically how the indicator
is calculated.

Simple count of all phot_ogrébhic shoots
undertaken

Source/collection of data:
Describes where the information comes from and
how it is collected.

Requests are briefed to the Traffic
Management Unit by clients which in turn
briefs the Photographic Unit. The
Photographic Unit submits a weekly report of
all the photographic shoots undertaken
during the week. The data is then captured
on a register of completed products.

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
|dentifies if an indicator is reported quarterly,
annually or at longer time intervals.

Quarterly

|DATA COLLECTION

Which branch or directorate/unit is respon3|ble
for providing the template which requests the
information?

Directorate: Med-ia- -Production

Who is responsible for collecting the data?

D: Media Production

Who is responsible for checking and verifying
the data captured?

CD: CSA

Means of verification (evidence)

Spreadsheet of all photo shoots undertaken.
Photographs taken at the photoshoots.

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department's control.

Possible under-reporting by the Photographic
unit

INDICZ 1OR RESPONSIBILTIY.

Indicator owner:
Identifies who is responsible for managing and
reporting the indicator.

CD: CSA

2.3.3 Number of video services prowded per year

GENEXAL INDICATOR INFORMATION
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Indicator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Number of video services provided per year

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a general understanding
of the indicator.

Video filming of public engagements of the
President and Deputy President, the GCIS
and government departments for use by the
GCIS and other government departments.
Video filming for the production of adverts
and video programmes showcasing the work
done by the President and Deputy President.
Providing video coverage of important
government events such as National Days
and the production of adverts for multimedia
communication campaigns implemented by
the GCIS.

Assumptions:
Factors that are accepted as true and certain to
happen without proof

Video equipment will be available to provide
requested services

Disaggregation of beneficiaries (where
applicable)

Target for women

Target for youth

Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
or lower than targeted performance is desirable.

Achievement of targeted performance as
planned. 600 planned video services.

e e

CALCULATION AND REPORTING

e L —

Method of calculation:
Describes clearly and specifically how the indicator
is calculated.

' Simple count of all vi;ie;o shoots undertaken

Sourcel/collection of data:
Describes where the information comes from and
how it is collected.

Requests are briefed to the Traffic
Management Unit by clients which in turn
briefs the Video Unit. The Video Unit submits
a weekly report of all the video shoots
undertaken during the week. The data is then

captured on a register of completed products.

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at longer time intervals.

Quarterly

DATA COLLECTION

Which branch or dlrectorateluﬁlt is respons|ble
for providing the template which requests the
information?

Directoraté: Media Produc_tibn

Who is responsible for collecting the data?

D: Media Production

Who is responsible for checking and verifying
the data captured?

CD: CSA

Means of verification (evidence)

Spreadsheet of all video shoots undertaken.
Screen shots of videos taken at shoots.

Data limitations:

Possible under-reporting by the Video Unit
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|dentifies any limitation with the indicator data,
including factors that might be beyond the
department’s control

 departmentscontrol |
INDICATORRESPONSIBILY .~~~ =~

Indicator owner:
Identifies who is responsible for managing and
reporting the indicator.

CD: C8A

2.3.4 Number of radio products and serwces prowded per year

Indicator title:
Identifies the title of the strategic criented goal,
objective or programme performance indicafor.

adio products and services
provided per year

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a general understanding
of the indicator.

Production of radio adverts, radio talks shows
and audio recordings of government events
that can be used in radio products

Assumptions:
Factors that are accepted as true and certain to
happen without proof

Radio equipment will be available to provide
requested services

Disaggregation of beneficiaries (where
applicable)

e Target for women

e Target for youth

» Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
or lower than targeted performance is desirable.

ethodof calculation:
Describes clearly and specifically how the indicator
is calculated.

Achievement of targeted performance as
planned. A total of 240 planned radio
products and services.

Simple count of all radio products and
recordings produced

Sourcel/coliection of data:
Describes where the information comes from and
how it is collected.

Requests are briefed to the Traffic
Management Unit by clients which in turn
briefs the Radio Unit. The Radio Unit submits
a weekly report of all audio products
produced during the week. The data is then
captured to a register of completed products.

Calculation type:
Identifies whether the reported performance is
cumutative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at lon ertlme intervals.
 DATA COLLEGCT

Quarterly

=t

Which branch ordlrectoatelunlt is responsmle
for providing the template which requests the
information?

Directorate: Media Production

Who is responsible for collecting the data?

D: Media Production

Who is responsible for checking and verifying
the data captured?

CD: CSA
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Means of verification {evidence) Spreadsheet of all radio productions and
recordings.
Audio recordings of radio products.

Data limitations: Possible under-reporting by the Radio Unit

Identifies any limitation with the indicator data,
including factors that might be beyond the
department s control.

In icator owner:
ldentifies who is responsible for managing and
reporting the indicator.

2 3.5 Number of graphlc demgns completed per year

Incato title: - Ner graphic designs completed per

Identifies the title of the strategic criented goal, year
objective or programme performance indicator.
Short definition: The layout and design of print and electronic

Provides a brief explanation of what the indicator is, | products done by the GCIS Design Unit
with enough detail to give a general understanding
of the indicator.

Assumptions: Design Unit will be full capacitated to deal
Factors that are accepted as true and certain to with requested graphic design services
happen without proof

Disaggregation of beneficiaries (where N/A

applicable)

s Target for women
e Target for youth
e Target for peonle with disabilities

Desired performance: Achievement of targeted performance as
Identifies whether actual performance that is higher | planned. A total of 400 planned graphic
or lower than targeted erformance is deswable designs comgleted. -

CALCULATION AND REP VHING :
Method of calculatlon Slmple count of all graphlc desngns

Describes clearly and specifically how the indicator | completed

is calculated.

Source/collection of data: Requests are briefed to the Traffic
Describes where the information comes from and Management Unit by clients which in turn
how it is collected. briefs the Design Unit. The Design Unit

submits a weekly report of all design products
produced during the week. The data is then
captured on a register of completed products.
Calculation type: Non-cumulative

Identifies whether the reported performance is
cumulative or non-cumulative.

Reporting cycle/schedule: Quarterly
Identifies if an indicator is reported quarterly,

annually or at | onger tlme intervals.

Which branch or dlrectoratelumt is respon5|ble Directorate: Media Production
for providing the template which requests the
information?

Who is responsible for collecting the data? D: Media Production
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Who is responsible for checking and verifying
the data captured?

CD: CSA

Means of verification (evidence)

Spreadsheet of all graphic designs
completed.
Pdf copies of the designs.

Data limitations:
Identifies any limitation with the indicator data,
including factors that might be beyond the

department’s control.

Possible under-reporting by the Design Unit

INSIBILITY

INDICATOR Rk

Indicator owner:
Identifies who is responsible for managing and
reporting the indicator.

CD: CSA

2.3.6 Percentage of approved marketing services requests implemented

e T __,r

GENERAL INDICATOR INFORMATION

b

RESPONSE

Indicator title:
|dentifies the title of the strategic oriented goal,
cbjective or programme performance indicator.

Percentage of approved marketlng services
requests implemented

Short definition:

Provides a brief explanation of what the indicator
is, with enough detail to give a general
understanding of the indicator.

Register in excel format (Marketing register)
Marketing services can include a marketing
project e.g. Golf Day or event e.g. PSM
Forum or a request for branding e.g. Pull-up
banners for an event or request for or event
support e.g. exhibition table, production of
branded products, registration table or
sponsorship. It can also include a request to
develop a Marketing Strategy, Plan or Memo.

Assumptions:
Factors that are accepted as true and certain to
happen without proof

All requests will implemented

Disaggregation of beneficiaries (where
applicable)

s Target for women

e Target for youth

» Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher

100% of approved marketing services
activities implemented

or lower than targeted performance is desirable

'CALCUL N AND REPORTING

Method of caiculatlon
Describes clearly and specifically how the indicator
is calculated

Number of marketing services requested
against the number of marketing services
requests implemented

Sourcel/collection of data:
Describes where the information comes from and
how it is collected

Collected through an email request or briefing
form completed by the client

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,

annually or at longer time intervals

Monthly, quarterly and annually

_DATA COLLECTION
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Which branch or directorate/unit is responsible
for providing the template which requests the
information?

Directorate: Marketing and Distribution

Who is responsible for collecting the data?

Senior Secretary: Marketing and Distribution

| Who is responsible for checking and verifying
the data captured?

CD: CSA

Means of verification (evidence)

Marketing Register and approved marketing
services forms, proof by means of
photographs, etc.

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department's control

Indicator owner:
Identifies who is responsible for managing and
reporting the indicator

Human error in compiling the manual excel
sheet

(INDICATOR RESPONSIBUVY. =~~~

CD: CSA

2 3 7 Number of GCIS prmt products dlstrlbuted

Indlcator t|tle —
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Number of GCIS print products dlstnbuted

Short definition:

Provides a brief explanation of what the indicator
is, with enough detail to give a general
understanding of the indicator.

Distribution of print products produced by the
GCIS. These products are Vuk'uzenzele
newspaper, SAYB, Cfficial Guide to South
Africa and the Annual Report.

Assumptions:
Factors that are accepted as true and certain to
happen without proof

There will be no delays in printing of the
products

Disaggregation of beneficiaries (where
applicable)

s Target for women

e Target for youth

o Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
or lower than ta[ge ted performance |s deswable

22 editions of Vuk'uzenzele and the Annual
Report

"Method of calculation:
Describes clearly and specifically how the indicator
is calculated

Simple count of number of products
distributed

Source/collection of data:
Describes where the information comes from and
how it is collected

The data comes from the distribution strategy
and requests for distribution services by other
units

Calculation type:
ldentifies whether the reported performance is
cumulative or non-cumulative

Nor-cumulative
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Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,

TDATACOLLECTION

Quarterly

annually or at longer time mtervals

Which branch or directorate/unit is respon5|ble
for providing the template which requests the
information?

“Directorate: Marketing and Distribution

Who is responsible for collecting the data?

D: Marketing and Distribution

Who is responsible for checking and verifying
the data captured?

CD: CSA

Means of verification (evidence)

Proof of deliveries and service providers’
invoice

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department’s control

INDICATOR RESPONSIBILITY

Indicator owner:

Identifies who is responsible for managing and
reporting the indicator

Late submission of invoices and proof of
delivery by service providers, which might
result in reporting on a number without the
evidence being immediately available

Subprogramme 2.4: Entity Oversight

Programme performance indicators

'-’.-.:"n“'me,k?I MATH

Indlcator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

2 4 1 Number of performance review and compllance momtormg reports developed

Number of performance review and
compliance monitoring reports developed

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a general understanding
of the indicator.

Monitor governance matters of public entities
reporting to the Minister in The Presidency to
ensure sustainability and viability. The report
will focus on operations, governance and
financial model of public entities

Assumptions:
Factors that are accepted as true and certain to
happen without proof

All public entities will provide all relevant
information as required

Disaggregation of beneficiaries (where
applicable)

¢ Target for women

s Target for youth

» Target for people with disabilities

N/A

Desired performance:

Public entities' performance monitored
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Identifies whether actual performance that is higher
or Iower than targeted erformance is deswable

Method of calculatlon
Describes clearly and specifically how the indicator
is calculated.

Simple count of performance review and
compliance monitoring reports of public
entities

Source/collection of data:
Describes where the information comes from and
how it is collected.

QPR reports from public entities and analysis
reports

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,

annuallx or at Ionger tlme mtervals

Whlch branch or wectoratelumt is responsible
for providing the template which requests the
information?

Quarterly

Directorate: Entity Oversight

Who is responsible for collecting the data?

D: Entity Oversight

Who is responsible for checking and verifying
the data captured?

CD: Entity Oversight

Means of verification (evidence)

Actual reports

Data limitations:
Identifies any limitation with the indicator data,
| including factors that might be beyond the
de artments control )

lnd|cator owner:
|dentifies who is responsible for managing and
reporting the indicator.

None

CD: Entity Oversight

Indicator title
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

2 4 2 Number of QPR sessions for publlc entities coordmated

_ Number of QPR sessions for public entities

coordinated

Short definition:

Provides a brief explanation of what the indicator is,
with enough detail to give a general understanding
of the indicator.

The department will use the QPR sessions
for entities (MDDA and Brand SA) to provide
progress on the implementation of the
APP/corporate plans in the previous quarter,
with particular reference to monitoring
delivery against quarterly performance
targets.

Assumptions:
Factors that are accepted as true and certain to
happen without proof

All public entities will be available on the day
of the session

Disaggregation of beneficiaries (where
applicable)
e Target for women

N/A
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¢ Target for youth
» Target for people with disabilities

Desired performance:
Identifies whether actual performance that is higher
or lower than tar eted

 Method of calculatlon

is calculated.

performance is desirable.

Describes clearly and specifically how the indicator

Public entities’ performance monitored

: Simple cout of number of sessins -
coordinated to discuss the performance of
the public entities

Source/collection of data:

how it is collected.

Describes where the information comes from and

QPR reports from public entities

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,

‘DA

information?

annua[lx or at Ionger ttme intervals. —

Whlch branch or dlrectoratelumt is respon3|ble
for providing the template which requests the

Quarterly

Directorate: Entity Oversiht

Who is responsible for collecting the data?

D: Entity Oversight

the data captured?

Who is responsible for checking and verifying

CD: Entity Oversight

Means of verification {evidence)

Attendance Register and minutes of the
meetings with entities

Data limitations:
Identifies any limitation with the indicator data,
including factors that might be beyond the

deartment’s control

Indlcator owner:
Identifies who is responsible for managing and
reporting the indicator.

None

CD: Entity Oversight

Subprogramme 2.5: Media Policy

2.5.1 Medla Advertlsmg and Commumcatlons Councll establlshed

Indicator tltle
Identifies the title of the strategic oriented
goal, objective or programme performance
indicator.

Media, Advertising and Comunications Council
established

Short definition:

Provides a brief explanation of what the
indicator is, with enough detail to give a
general understanding of the indicator.

To establish a Marketing, Advertising and
Communications Council in order to give meaningful
expressions and implementation of the Marketing,
Advertising and Communications Sector Code

Assumptions:
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Factors that are accepted as true and certain
to happen without proof
Disaggregation of beneficiaries (where Council is representative in terms of charter targets
applicable)

o Target for women

* Target for youth

e Target for people with disabilities
Desired performance: Media, Advertising and Communications Council
|dentifies whether actual performance that is | established
higher or lower than targeted performance is
desirable

Method of calculation:

Ahievements o target towas establishment of

Describes clearly and specifically how the the Marketing, Advertising and
indicator is calculated Communications Council.
Source/collection of data: Research done by the CD: Media Policy

Describes where the information comes from
and how it is collected
Calculation type: Non-cumulative
Identifies whether the reported performance
is cumulative or non-cumulative
Reporting cycle/schedule: Quarterly
Identifies if an indicator is reported quarterly,
annually or at longer time intervals
Which branch or directorate/unit is ]
responsible for providing the template
which requests the information?

CD: Media Policy

Who is responsible for collecting the CD: Media Policy

data?

Who is responsible for checking and DDG: CP&D

verifying the data captured?

Means of verification (evidence) Launch of the Marketing, Advertising and
Communications Council

Data limitations: There limited resources to set-up the council

Identifies any limitation with the indicator
data, including factors that might be beyond
partment’s control.
INDICATOR REBPONSIBILTY
Indicator owner: DDG: CP&D
Identifies who is responsible for managing
and reporting the indicator.
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Programme 3: Intergovernmental Coordination and Stakeholder Management

Subprogramme 3.1: Media Engagement

3.1.1 Number of engagements between government officials and senior journalists on the

government PoA held

| GENERAL INDICATOR INFORWMATION

Indicator title:

Identifies the title of the strategic oriented
goal, objective or programme performance
indicator.

Number of éngagemenfs between government

officials and senior journalists on the government
PoA heid

Short definition:

Provides a brief explanation of what the
indicator is, with enough detail to give a
general understanding of the indicator.

Meetings coordinated by the GCIS on behalf of
government where senior officials meet and interact
with media groupings such as the SABC, Newzroom
Afrika, eNCA and Power FM. The officials are HoCs
within client departments.

The processes of identifying the need for engaging
with the media include three types of engagements
with media, namely:

Type 1: Projects and campaigns.

Type 2: Assessment of the media environment.
Type 3: Need for continuous building of
relationships.

Assumptions:
Factors that are accepted as true and certain

to happen without proof

Media groupings and government officials will be
available for the engagements

Disaggregation of beneficiaries (where
applicable)

* Target for women

» Target for youth

» Target for people with disabilities

N/A

Desired performance:

Identifies whether actual performance that is
higher or lower than targeted performance is
desirable

Engagements (16) with the media held as planned

(GALCULATION AND REPORTING

Method of calculation:
Describes clearly and specifically how the
indicator is calculated

éimplé count of the number of eng_a_ger-'ner?ts
between government officials and senior journalists
held as planned

Source/collection of data:
Describes where the information comes from
and how it is collected

For media engagement type 1 and 2: Send the
meeting requests indicating the purpose of the
meeting and conduct the meetings. It can either be
the Assistant Director {(ASD), DD and Director within
the Directorate: Media Engagement.

For media engagement type 3: Develop a MANCO
Memo to inform them about the engagement
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between Cabinet and either the South African
National Editors’ Forum or Press Gallery
Association and Southern African Development
Community Media Awards.

Calculation type:
Identifies whether the reported performance
is cumulative or non-cumulative

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at longer time intervals

Wh[ch brnch dlrectoratelumt is
responsible for providing the template
which requests the information?

Quarterly and annually

Directorate: Media Engagement

Who is responsible for collecting the
data?

DD: Media Engagement

Who is responsible for checking and
verifying the data captured?

D: Media Engagement

Means of verification (evidence)

Attendance register and report for online meetings
(Skype and other virtual systems)

Data limitations:

Identifies any limitation with the indicator

, data, including factors that might be beyond
the department s control

Indlcator owner:
ldentifies who is responsible for managing
and reporting the indicator.

Cancellation of the meetings

D: Media Engagement

3.1.2 Number on post-Cabinet media briefings and/or statements issued after ordinary

Cabmet meetlngs

Indlcator tltle

Identifies the title of the strategic oriented
goal, objective or programme performance
indicator.

Number on post -Cabinet media briefings and/or
statements issued after ordinary Cabinet meetings

Short definition:

Provides a brief explanation of what the
indicator is, with enough detail to give a
| general understanding of the indicator.

Format and issue the statements and/or hold a
media briefings emanating out of Cabinet meetings
held

Assumptions:
Factors that are accepted as true and certain
to happen without proof

Post-Cabinet briefings will be held as planned

Disaggregation of beneficiaries (where
applicable)

o Target for women

e Target for youth

+ Target for people with disabilities

N/A
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Desired performance:

Identifies whether actual performance that is
higher or lower than targeted performance is
desirable

'CALCULATION AND

To issue the statement and/or hold a media briefing
emanating out of a Cabinet Meeting held

Method of calculation:
Describes clearly and specifically how the
indicator is calculated

imple count of post-Cabinet mediastatement
following a media briefing

Source/collection of data:
Describes where the information comes from
and how it is collected

From the GCIS Media Liaison emails that result from
the statements issued using that email address

Calculation type:
Identifies whether the reported performance
is cumulative or non-cumulative

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annuall or at Ioner tlme mtervals

Whlch branch or dlrctorate.'umt is
responsible for providing the template
which requests the information?

Quarterly

Directorate: Media Engagement

Who is responsible for collecting the
data?

D: Media Engagement

Who is responsible for checking and
verifying the data captured?

CD: Media Engagement

Means of verification (evidence)

Post-Cabinet Statement or media briefing
attendance register

Data limitations:

[dentifies any limitation with the indicator
data, including factors that might be beyond
the department’s control

INDICATOR NS

None

| Indicator owner
Identifies who is responsible for managing
and reporting the indicator.

CD: Media Engagement

3.1.3 Percentage of media briefings supported from requests received from government

departments er year

Indicator title:
Identifies the title of the strategic oriented
goal, objective or programme performance
indicator.

Percentage of medla bneflngs supported from
requests received from government departments
per year

Short definition:

Provides a brief explanation of what the
indicator is, with enough detail to give a
general understanding of the indicator.

The indicator measures media briefings hosted by
the Media Engagement unit at the Ronnie Mamoepa
Media Centre from requests received from various
departments to communicate with the general
public.

Assumptions:
Factors that are accepted as true ard certain
to happen without proof

The Ronnie Mamoepa Media Centre will always be
available to host media briefings
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Disaggregation of beneficiaries (where
applicable)

e Target for women

* Target for youth

e Target for people with disabilities

N/A

Desired performance:

ldentifies whether actual performance that is
higher or lower than targeted performance is
desirable

| Method of calculatlon —
Describes clearly and specifically how the
indicator is calculated

100% of media briefings supported from requests
received from government departments per year

Count the number of media briefing requests
received from government depariments over the
number of requests supported by the Media
Engagement Unit

Source/collection of data:
Describes where the information comes from
and how it is collected

All requests from government departments are
captured in a spreadsheet that is collated monthly

Calculation type:
Identifies whether the reported performance
is cumulative or non-cumulative

Non-cumulative

Reporting cycle/schedule:

Identifies if an indicator is reported quarterly,
annually or at Ionger time mtervals
OATA COLLECTION ]

Which branch or dlrectoratelunlt is

responsible for providing the template

which requests the information?

Quarterly

Directorate: Media Engagement

Who is responsible for collecting the
data?

D: Media Engagement

Who is responsible for checking and
verifying the data captured?

CD: Media Engagement

Means of verification (evidence)

Media briefing request spreadsheet and Media
Advisorv from departments

Data limitations:
Identifies any limitation with the indicator
data, including factors that might be beyond

None

the de_gartment s control.

[ndlcator owner:
Identifies who is responsible for managing
and reporting the indicator.

SATORRESPONSBILTY. = ]

CD: Media Engagement

Subprogramme 3.2: Cluster Communication

Indlca or tltle

Identifies the title of the strategic oriented
goal, objective or programme performance
indicator.

3. 2 1 Number of flve-year cluster commumcatlon strategles drafted

Number of five- year cIutercommunlca’uon
strategies drafted
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Short definition:

Provides a brief explanation of what the
indicator is, with enough detail to give a
general understanding of the indicator.

The cluster communication strategies are drafted
by the communication committees of the respective
cluster. The Cluster Coordinator collates all inputs
from members of the cluster into a draft five-year
Cluster Communication Strategy which is an output
of a communication strategizing session.

Assumptions:
Factors that are accepted as true and certain
to happen without proof

Information needed to draft the strategies will be
available. Participation of the cluster chairs and
communicators in the strategizing session.

Disaggregation of beneficiaries (where
applicable)

» Target for women

o Target for youth

» Target for people with disabilities

Vulnerable groups may be included in the cluster
communication strategies as target audiences

Desired performance:

Identifies whether actual performance that is
higher or lower than targeted performance is
desirable.

Five cluster communication strategies drafted

.IG,"

i

TION/AND REPORTING

Method of calculation:
Describes clearly and specifically how the
indicator is calculated

Simple account of five cluster communication
strategies drafted

Source/collection of data:
Describes where the information comes from
and how it is collected.

Communicators of departments in a cluster

Calculation type:
|dentifies whether the reported performance
is cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at longer time lntervals

Once every five years

DATA COLLE T IION

Which branch or directorate/unit i |s
responsible for providing the template
which requests the information?

Chlef dlrectorates Cluster Communlcatlon

Who is responsible for collecting the
data?

DDs: Cluster coordinators

Who is responsible for checking and
verifying the data captured?

Directors: Cluster Support

Means of verification (evidence)

Draft cluster communication strategies

Data limitations:

Identifies any limitation with the indicator
data, including factors that might be beyond
the department’s control.

Poor participation by communicators

INDIC,TOR RESPONSIBILITY

Indicator owner:
Identifies who is responsible for managing

Chief directors: Cluster Communication

and reporting the indicator.
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AL INDIEATOR NF@RM \TION

indlcator title:
Identifies the title of the strategic oriented
goal, objective or programme performance
indicator.

3.2.2 Number of annual cluster commumcatlon plans drafted

Number of annual cluster communication plans
drafted

Short definition:

Provides a brief explanation of what the
indicator is, with enough detail to give a
general understanding of the indicator.

The annual cluster communication plans are drafted
by the communication committees of the respective
cluster. The Project Manager collates all inputs from
members of the cluster into an annual Cluster
Communication Programme which is an output of
Communication Committee meetings

Assumptions:
Factors that are accepted as true and certain
to happen without proof

Information needed to draft the plans will be
available. Participation by communicators.

Disaggregation of beneficiaries (where
applicable)

e Target for women

e Target for youth

» Target for people with disabilities

N/A

Desired performance:

Identifies whether actual performance that is
higher or lower than targeted performance is
deswable

Method ofcalculatlon
Describes clearly and specifically how the
indicator is calculated

Annual cluster communication plans drafted

Slmple account of annual cluster communlcat!on
plans

Source/collection of data:
Describes where the information comes from
and how it is collected.

MTSF and NCSF

Calculation type:
Identifies whether the reported performance
is cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,

annuall or at Ioner time intervals

Whlch branch or dlrectoratelumt is
responsible for providing the template
which requests the information?

Annually

hief directorates: Cluster Communication

Who is responsible for collecting the
data?

DDs: Project managers

Who is responsible for checking and
verifying the data captured?

Directors: Cluster Support

Means of verification (evidence)

Draft APP
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Data limitations:
Identifies any limitation with the indicator

data, including factors that might be beyond
the degartment s control._

Indlcator owner:
Identifies who is responsible for managing
and reporting the indicator.

Poor participation or lack of inputs from
communicators

Chef directors: Cluste Communication

3 2. 3 Number of ICFs held

Indicator title:

Identifies the title of the strategic oriented
goal, objective or programme performance
indicator.

Number of ICFs hd :

Short definition:

Provides a brief explanation of what the
indicator is, with enough detail to give a
general understanding of the indicator.

An internal government communication system for
public servants. (see page 11 of the Government
Communicators’ Handbook for the definition of
government communication system).

To continually make public servants aware about
government’s programmes and disseminate
important information they should know, using the
ICF.

Assumptions:
Factors that are accepted as true and certain
tc happen without proof

All invited officials will attend the ICF

Disaggregation of beneficiaries (where
applicable)

= Target for women

e Target for youth

* Target for people with disabilities

N/A

Desired performance:

Identifies whether actual performance that is
higher or lower than targeted performancs is
desirable.

Six ICFs held

Method of alculatlo
Describes clearly and specifically how the
indicator is calculated

_ Simplecont of six IFeI

Source/collection of data:
Describes where the information comes from
and how it is collected.

* Information from the Internal Communication
Coordinator in the GCIS.

» Emails, communiques, SharePoint and ICFs,
bulk SMS, website, reports, minutes of forums
and from departmental communicators.

Calculation type:

Non-cumulative
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Identifies whether the reported performance
is cumulative or non-cumulative.

Reporting cycle/schedule:

Identifies if an indicator is reported quarterly,
annually or at longer time intervals.
JALACOLLEGTION

Which branch or directorate/unit is
responsible for providing the template
which requests the information?

Quarterly

Directorate: Cluster (Social Protection, Community
and Human Development (SPCHD), Governance,
State Capacity and Institutional Development
(GSCID)

Who is responsible for collecting the
data?

ASD: Internal Communications Coordinator

Who is responsible for checking and
verifying the data captured?

D: Cluster Support

Means of verification (evidence)

Attendance registers

Data limitations:

Identifies any limitation with the indicator
data, including factors that might be beyond
the depariment’s control.

Identifies who is responsible for managing
and reporting the indicator.

D: Cluster Support: (Governance, State Capacity
and Institutional Development (GSCID) and Social
Protection, Community and Human Development
(SPCHD)

The GCIS depends on content and products shared
by government depariments, as well as their active
participation and cooperation in order to execute this
function

3.2.4 Number of engagements with HoCs held

 GENERAL WCATOR INFORMATION
Indicator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

RESPOMNSE
i T 1-_'].'1 4

T Number of engagements with HcCs held

Short definition:

is, with enough detail to give a general
understanding of the indicator.

Provides a brief explanation of what the indicator

The engagements with the HoCs is a strategic
forum to ensure communication is aligned and
integrated to support the implementation of the
NCSF

Assumptions:
Factors that are accepted as true and certain to
happen without proof

All national HoCs will attend the forum

Disaggregation of beneficiaries (where
applicable)

Target for women

Target for youth

Target for people with disabilities

N/A

Desired performance:

Identifies whether actual performance that is

higher or lower than targeted performance is
desirable.

CALCUL AT

Two engagements with the HoCs
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Method of calculation:
Describes clearly and specifically how the
indicator is calculated

Simple count of the number of engagements
with the HoCs; held twice a year

Sourceicollection of data:
Describes where the information comes from
and how it is collected.

The process of identifying the need for
engagement is aligned with the NCSF
programme

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at longer time intervals.

Biannually

DATACHLLECTIONTS —

——

Which branch or directorate/unit is
responsible for providing the template which
requests the information?

Chief Directorate: Cluster Communication —
Economic, Investment and Employment

(EIE); Infrastructure Development; International
Cooperation, Trade and Security {ICTS) and
Justice, Crime Prevention and Security (JCPS)

Who is responsible for collecting the data?

D: Cluster Support (EIE, Infrastructure
Development, ICTS and JCPS)

Who is responsible for checking and
verifying the data captured?

CD: Cluster Communication (EIE, Infrastructure
Development, ICTS and JCPS)

Means of verification (evidence)

Minutes of the meeting

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department’s control.

Cancellation of the planned forums or
unavailability of key stakeholders

I mmmm RESPONSIBILITY

Indicator owner:
Identifies who is responsible for managing and

reporting th& indicator.

z ——— ¥ = e e
CD: Cluster Communication (EIE, Infrastructure

Development, ICTS and JCPS)

3.2, 5 Number of government ¢ communicators tramed per year

e T

. Rf INFORMA i HINI

' GEN

A

e e e e =

Indlcator tltle
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Numbe_r of government communicators trained
per year

Short definition:

Provides a brief explanation of what the indicator
is, with enough detail to give a general
understanding of the indicator.

The indicator aims to report on the number of
government communicators that have undergone
the government communications training.
Training entails the different aspects of
government communication, marketing, and
media liaison and development communication.

Assumptions: Communicators will attend sessions planned for
Factors that are accepted as true and certain to | training
happen without proof

Disaggregation of beneficiaries (where
applicable)

N/A
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s Target for women
s Target for youth
» Target for people with disabilities

Desired performance:
Identifies whether actual performance that is
higher or lower than targeted perfermance is
desirable _

Method of calculatlon
Describes clearly and specifically how the
indicator is calculated

60 government communicators trained per year.

Simple count of government commumcators that
are trained per year

Source/collection of data:
Describes where the information comes from
and how it is collected

Request for training submitted to the GCIS

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,

L l!t!EG;T;I,@N
Whlch branch or directorate/unit is

responsible for providing the template which
requests the information?

annuallx or at longer time mtervals

Quarterly

Dlrectorate Government Commumcatlon
Training and Development

Who is responsible for collecting the data?

D: Government Communication Training and
Development

Who is responsible for checking and
verifying the data captured?

CD: Cluster Communication — Governance,
State Capacity and Institutional Development
and Social Protection, Community and Human
Development and Training

Means of verification (evidence)

Aftendance registers of the government

communication training provided

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department's control

Indlcator owner:
Identifies who is responsible for managing and
reporting the indicator.

Incomplete registers.

The number of officials on the request for
training might not attend which is beyond the
control of the department.

: Ister Supprt
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Subprogramme 3.3: Provincial and Local Liaison

3.3.1 Number of development communication projects aligned to the GCP

 GENERAL INDICATOR INFORMATION

[RESPONSE

Ind_icator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Number of dévelopment communication
projects aligned to the GCP

Short definition:

Provides a brief explanation of what the indicator
is, with enough detail to give a general
understanding of the indicator.

Development communication project is a
method of providing communities with
information in a manner that enables them to use
that information to improve their lives through
various platforms such as community media,
seminars, workshops, door-to-door visits, and
taxi and mall activations. The GCP indicates
communication projects based on the PoA and
cluster communication strategies.

Assumptions:
Factors that are accepted as true and certain to

happen without proof e

Communities will use the information provided
to them

Disaggregation of beneficiaries {(where
applicable)

s Target for women

o Target for youth

o Target for people with disabilities

N/A

Desired performance:

Identifies whether actual performance that is
higher or lower than targeted performance is
desirable.

Targeted performance as planned, 1 140
development communication activations
impiemented

_CALCULATION AND REPORTING

Method of calculation:
Describes clearly and specifically how the
indicator is calculated.

le T;vo developmeﬁt -c.ommtljl-'nicatidn projects per

month per Senior Communication Officer
{SCO) and two development communication
activations per Regional Communication
Coordinator per month.

= Each project Exit Report captured on Ward
Information Management System (WIMS) is
counted monthly and quarterly.

Source/collection of data:
Describes where the information comes from and
how it is collected.

e Capturing of development communication
projects on WIMS.

@ Development communication projects
captured and reported on WIMS by SCO and
Regional Coordinator and then consolidated
by province and head office.

[ Information derived from government
depariments and GCIS ciusters but aiso
emanates from community and stakeholder
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liaison visits, izimbizo of principals and the
government Cluster Communication System.

Calculation type:

cumulative or non-cumulative.

ldentifies whether the reported performance is

Non-cumulative

Reporting cycle/schedule:

annually or at longer time intervals.

Identifies if an indicator is reported quarterly,

Quarterly

_DATA COLLECTION

Which branch or dlrectoratelunlt is

requests the information?

responsible for providing the template which

Directoraté: I5LL

Who is responsible for collecting the data?

Provincial directors

Who is responsible for checking and
verifying the data captured?

D: Provincial Coordination

Means of verification (evidence)

Approved WIMS exit reports, and its supporting
evidence to the Exit Report, e.g. pictorials with
captions or LCEAR report, Recordings/pictorials
for radio paid slots, Broadcast report/Letter form
station, Recordings for online engagaments

Data limitations:

| Identifies any limitation with the indicator data,

| including factors that might be beyond the
: department’s control.

»  The only limiting factor could be human error
in capturing the data on WIMS.

» Cancelation and postponement of
development communication activations by
other stakeholders.

@ Technical errors on WIMS.

INDICATOR RESPONSIBILITY.

Indicator owner:

reporting the indicator.

Identifies who is responsible for managing and

3 3.2 Number of marketmg events for Thusong Programme held

PR s g

Indlcator title

Identifies the title of the strategic oriented
goal, objective or programme performance
indicator,

Number of marketing events for Thusong
Programme held

Short definition:

Provides a brief explanation of what the
indicator is, with enough detail to give a
general understanding of the indicator.

The indicator speaks to marketing and
communication activities to be held at the level of
individual Thusong Service Centres aimed at
widening public access to and awareness of services
offered by the centres to communities. Marketing
events can take on any shape including: leaflets,
posters, live reads, talk shows on community radio,
adverts and articles in community news print,
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branding, launches, mobile outreaches, Thusong
website, open days, etc.

Assumptions:
Factors that are accepted as true and
certain to happen without proof

Communities will make use of the centres to access
government services

Disaggregation of beneficiaries (where
applicable)

e Target for women

» Target for youth

o Target for people with disabilities

N/A

Desired performance:

Identifies whether actual performance that is
higher or lower than targeted performance is
desirable.

» To market all operational Thusong Service
Centres and integrated mobile units.

» 126 marketing events of the Thusong Programme
for the year (which includes hubs, satellites and
__mobile units).

| CALCULATHON AND | REFORIING

C AN N

—— & e — e

Method of calculation:
Describes clearly and specifically how the
indicator is calculated.

¢ GCIS communication officers capture marketing
events on WIMS and the provincial office
consoclidate one report.

o One marketing event per quarter per centre.

e The sum of total of marketing events held per
Thusong Service Centre.

Source/collection of data:
Describes where the information comes from
and how it is collected.

« National office develops a national communication
strategy.

» Provincial offices develop a province wide and
centre specific marketing plan based on the
overall communication strategy

o Marketing events captured on WIMS

*» WIMS reports

» Supporting documents like posters, leaflets,
articles, etc. are filed on SharePaint.

Calculation type:
Identifies whether the reported performance
is cumulative or non-cumulative

Non-cumulative

Reporting cycle/schedule:
identifies if an indicator is reported quarterly,
annually or at longer time intervals.

Quarterly

DATA COLLECTION

Which branch or dlrectoratelunlt is
responsible for providing the template
which requests the information?

Birectdfate: PLL

Who is responsible for collecting the
data?

Provincial directors

Who is responsible for checking and
verifying the data captured?

D: Provincial Coordination

Means of verification (evidence)

WIMS Exit Report and its supporting evidence, e.g.
pictures with caption.

Data limitations:

Identifies any limitation with the indicator
data, including factors that might be beyond
the department’s conirol.

s The only limiting factor could be human error in
capturing the data on WIMS and under-reporting.
¢ Non-submission of information by other

institutions.
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¢ None/delay in submission of information by other
dep_z-l_rtments.

(INDIE 2 TOR RESPONSIBILITY,

Indicator owner:
Identifies who is responsible for managing

and reporting the indicator.

CD: PLL

3 3 3 Number of communlty and stakeholder Ilalson sessmnslwsns undertaken

o o —=

NERAL iNDICATOR INFORMATIO!

Indlcator title:

Identifies the title of the strategic oriented
goal, objective or programme performance
indicator.

Number of community and stakeholder liaison
sessions/visits undertaken

Short definition:

Provides a brief explanation of what the
indicator is, with enough detail to give a
general understanding of the indicator.

» Community stakeholder liaison is an involvement
of community-based organisations, non-
governmental organisations, community media,
local business and government, including local
municipalities.

e Conduct community liaison sessions/visits to do
environmental assessments, distribute
government information, meet with local
stakehoiders relevant to the work of government.

¢ Daily engagements with various stakeholders
and Thusong structures.

» Sessions via social media platforms -
(Zoom/Skype/Google hangouts, WhatApp, Chat
groups) teleconference meetings

Assumptions:
Factors that are accepted as true and
certain to happen without proof

Communities and stakeholders will be available

Disaggregation of beneficiaries (where
applicable)

o Target for women

¢ Target for youth

e Target for pecple with disabilities

N/A

Desired performance:
|dentifies whether actual performance that is
higher or lower than targeted performance is
desirable

To achieve the targeted performance as planned,
1 311 stakeholder and community liaison
sessions/visits in a year

CALCULATION AND REPORTING

Method of calculation:
Describes clearly and specifically how the
indicator is calculated

AII the sessions/visits undertaken are calculated and
reported on WIMS

Source/collection of data:
Describes where the information comes from
and how it is collected

» Sessions via Social Media Platforms
(Zoom/Skype/Google hangouts, WhatApp, Chat
groups) teleconference meetings

¢ Reports/minutes from stakeholders’ meetings

* Community and stakeholder meetings and
liaison online sessions/visits captured on WIMS

» Distribution reports captured on WIMS
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Calculation type:
identifies whether the reported performance
is cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annuall or at Ion er time mtervals

Quarterly

Whlch branch or dlrectoratelunlt ie
responsible for providing the template
which requests the information?

Directorate: PLL

Who is responsible for collecting the
data?

Provincial directors

Who is responsible for checking and
verifying the data captured?

D: Provincial Coordination

Means of verification (evidence)

Exit reports on the stakeholder liaison
sessions/visits conducted and captured on WIMS
and with its supporting evidence, such as
attendance registers/minutes, screen captures of the
WhatsApp and Zoom meetings

Data limitations:
Identifies any limitation with the indicator
data, including factors that might be beyond
the de artment s control,
INDICATOR RESPONSIBILITY.

» Cancelled/postponed stakeholder meetings
¢ Under-reporting.

Indicator owner:
Identifies who is responsible for managing
and reporting the indicator.

[ indicator- tltle
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

3. 3 4 Number of electromc My Drstnct Today newsletters publlshed

| Number of electromc My Dlstnct Today P

newsletters published

Short definition:

Provides a brief explanation of what the indicator
is, with enough detail to give a general
understanding of the indicator.

Focuses on the number of electronic My
District Today newsletters published on the
GCIS website

Assumptions:
Factors that are accepted as true and certain to

happen without proof

The GCIS website will always be available to
publish the newsletter

Disaggregation of beneficiaries (where
applicable)

¢« Target for women

e Target for youth

* Target for people with disabilities

N/A

Desired performance:
Identifies whether actual performance that is higher
 or Iower than targeted performance is desirable.
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Method of calculation:

is calculated.

Describes clearly and specifically how the indicator

Simple count of published My District Today
newsletters

Source/collection of data:
Describes where the information comes from and
how it is collected.

Information of past events in and around the
nine provinces is collated by SCOs into draft
articles and sent to the Head Office for
consolidation of all the approved articles into
the newsletter

Calculation type:
Identifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at Ionger time intervals.

Quarterly

“DATA COL

L S
e

for providing the template which requests the
information?

Which branch or dlrectoratelumt is responsnble

Dlrectorate PLL

Who is responsible for collecting the data?

Provincial directors: PLL

: Who is responsible for checking and verifying
! the data captured?

D: Programme Support

. Means of verification (evidence)

My District Today newsletters published on
the GCIS website

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department’s control.

e Lack of human resource capacity.

Layout and design not completed in time,
depending on the availability of designers
in the Chief Directorate: CSA.

TINDIZ DR RESPONSIBILINY.

et AT 5w e

. Indicator owner:
Identifies who is responsible for managing and
reporting the indicator.

CD: PLL

3.3.5 Percentage of intergovernmental communication fora supported upon request per

year

GENERAL INDI:

R

| e =
L s

Indicator title:
Identifies the title of the strategic oriented goal,
objective or programme performance indicator.

Percentage of |ntergovernmental communication
fora supported upon request per year

Short definition:

Provides a brief explanation of what the
indicator is, with enough detail to give a general
understanding of the indicator.

The indicator seeks to strengthern coordination of
government communication through fora which
will result in coherenct messaging and
collaborative planning

Assumptions:
Factors that are accepted as true and certain to

happen without proof

Communicators will align their programmes to
the content shared in the fora
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Disaggregation of beneficiaries (where
applicable)

Target for women

Target for youth

Target for people with disabilities

N/A

Desired performance:

Identifies whether actual performance that is
higher or lower than targeted performance is
desirable

118
1

Describes clearly and specifically how the
indicator is calculated.

Method of calculain: - Count

All forums supported upon request

to

“received
intergovernmental communication fora over the
fora supported by the GCIS

requests support

Source/collection of data:
Describes where the information comes from
and how it is collected.

Fora

Calculation type:
ldentifies whether the reported performance is
cumulative or non-cumulative.

Non-cumulative

Reporting cycle/schedule:
Identifies if an indicator is reported quarterly,
annually or at longer time intervals.

ih bra or directorate/unit is
responsible for providing the template which
requests the information?

Quarterly

Directorate: PLL

Who is responsible for collecting the data?

Provincial directors: PLL

Who is responsible for checking and
verifying the data captured?

D: Programme Support

i‘ Means of verification (evidence)

Attendance registers and/or proof of online
(virtual} forums supported

Data limitations:

Identifies any limitation with the indicator data,
including factors that might be beyond the
department's control.

INDIG2TDR RESPONSIBILITY

None

——

Indicator owner:
Identifies who is responsible for managing and
reporting the indicator.

CD: PLL
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