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Executive Authority Statement

| am honoured to join the Department of Tourism and to present its 2023/24 Annual Performance
Plan

Besides focusing on achieving the seven key priorities of government, the Department will be
focusing on the key overarching interventions as identified in the Economic Reconstruction and
Recovery Plan (ERRP) and Tourism Sector Recovery Plan (TSRP), to facilitate amongst others, the
creation of jobs, greater diversification of the supply side of the tourism market, increased quantum
and focused investment into infrastructure in the tourism sector.

Although the tourism sector was severely impacted by the Covid-19 pandemic the sector is back on
a growth path where foreign tourist arrivals and domestic business and leisure travel are gradually
increasing, signalling that the sector is well on its way to recovery.

Together with stakeholders within the value chain, the Department will continue to implement the
Tourism Sector Recovery Plan (TSRP) in terms of focusing on the following seven strategic
interventions, to support the revival of the sector:

1. Implement norms and standards for safe operation across the tourism value chain to enable
safe travel and rebuild traveller confidence;

Stimulate domestic demand through targeted initiatives and campaigns;

Strengthen the supply-side through resource mobilisation and investment facilitation;
Support for the protection of core tourism infrastructure and assets;

Execute a global marketing programme to reignite international demand,;

Tourism regional integration; and

Review tourism policy to provide enhanced support for sector growth and development.

NOoOORON

In strengthening regional cooperation, the Department continues to sign Memoranda of
Understanding (MoUs) with the countries that provide markets for increasing the tourist arrivals to
South Africa. In its work to establish strategic partnerships the Department has planned to continue
to host Sharing of Best Practices Workshop 2024 targeted at African countries with whom South
Africa has signed tourism agreements. This also helps to implement signed agreements and to
engage countries that we are negotiating MoUs with.
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Participation in multilateral bodies for, including the United Nations World Tourism Organisation
(UNWTO), the Group of 20: Intergovernmental Forum comprising 19 countries and the European
Union (G20), the Brazil, Russia, India, China and South Africa multi-lateral body (BRICS), the
Southern African Development Community (SADC), the Indian Ocean Rim Association (IORA) and
the African Union (AU), provides South Africa not only with the opportunity to learn and share
experiences in key tourism areas, but to advance South Africa’s tourism interests at the regional,
continental and global level. These fora are important from the perspective of attracting foreign
investment into our country but also to attract tourists that will in turn stimulate and grow the tourism
sector and create more jobs. The participation in these fora will therefore not only continue but will
also be prioritised.

| am looking forward to working with the Tourism Department’s Administration and with our sister
government departments.

| appreciate continued commitment of the Deputy Minister, Mr Fish Mahlalela, MP, and the Director
General, Mr Victor Tharage, and am looking forward to working together with them in leading and
directing efforts to fulfil the Department’s mandate effectively.

I hereby present the Department of Tourism’s 2023/24 Annual Performance Plan.

P 1 )le

Ms Patricia De Lille, MP

Minister of Tourism
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Deputy Minister Statement

The tourism sector is gradually maintaining a resilient positive trajectory as it emerges from the
brink of a catastrophic pandemic and is bouncing back with a renewed focus and this provide
South Africa’s domestic tourism market with an appetite for diversified offerings that will live past
any future threat or disaster.

The optimal rejuvenation of tourism will require an inclusive and transformative approach that
ensures that all, in particular the youth and women, enjoy the benefits of the success of the
sector.

The sector’s ability to generate demand and production across various sectors of the economy
has affirmed its contribution in the implementation of South Africa’s Economic Reconstruction

and Recovery Plan.

The tourism sector provides young and old with multiple employment and entrepreneurial
opportunities to transform their lives and communities. As the world's fastest growing
employment sector, tourism continues to adapt to new trends positioning it as a significant
economic driver.

Undoubtedly, it is quite clear that travel and tourism is one of the most significant contributors
to the world economy and to the individual economies of many nations. According to statistics
from the World Travel and Tourism Council (WTTC), they indicate that prior to the onset of the
Covid-19 pandemic travel and tourism, including its direct, indirect and induced impacts,
accounted for 10,3% of global GDP, amounting to some US$9,6 trillion.

According to UNTWO there is dire need to ‘Rethink tourism” especially after the aftermath of
the pandemic, to rethink the sector and its contribution to the people and planet and to build
back better towards a more sustainable, inclusive and resilient tourism sector that ensures the
benefits of tourism are enjoyed widely and fairly.

According to the UNTWO, this theme has made tourism’s relevance so clearer. The time is now
to seize this opportunity to rethink how we do tourism.

To many of us rethinking tourism also means re-strategizing to make tourism more meaningful
to those whose livelihoods depend on it. It's about taking bold decisions to truly make tourism a
cornerstone for economic transformation.

Women and those among us living with disabilities must be given a greater recognition as they
make up quite a sizeable proportion of the work force in tourism, moreover that should be part
of the rethinking agenda.
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Moreover, tourism undoubtedly promote cultural understanding and respect for diversity by
encouraging interactions between people from different backgrounds and geographies.

Of further importance, and in line with the inclusion and sustainability element, the local tourism
sector has a significant population of small businesses.

Our government has placed particular emphasis on the stimulation and promotion of small and
medium-sized businesses, particularly among the historically disadvantaged sections of our
society, as a means to address historical apartheid-induced economic exclusion, creating jobs,
ensuring equitable wealth distribution, and generally making the South African economy more
globally competitive and dynamic.

It is for these reasons that travel and tourism features prominently in various South African
government policies, strategies and pronouncements including the National Development Plan
2030, the Tourism White Paper, the National Tourism Sector Strategy, the Tourism Sector
Recovery Plan, the Economic Reconstruction and Recovery Plan, and the President’s State of
the Nation Addresses, to mention just some. A common thread running through all these
frameworks and pronouncements is a clear recognition of the travel and tourism sector’s critical
contribution towards the attainment of critical socio-economic development outcomes including:

providing employment to individuals of varying skills levels, women and rural communities
ensuring the geographic spread of economic benefits

growing the country’s foreign exchange earnings

impacting the wider economy through forward and backward linkages with other sectors.

Accordingly, there is a need to accelerate serious efforts to promote domestic tourism and to
reignite demand from the African continent and the rest of key international source markets by
addressing existing travel barriers which are critical for sector recovery, and in this regard, to
engage our partners in the public and private sectors for the removal of such barriers.

Although we will continue to encourage our citizens to take a Shot’ Left in our beautiful country
we are equally excited to welcome our international guest back to South Africa after the COVID-
19 pandemic closed almost all boarders.

We will be implementing four domestic tourism campaigns which are meant to support sustained
revitalization of affordable and accessible domestic travel and tourism. While the revitalisation
of domestic tourism will focus on the growth and development of less visited areas in South
Africa.

Our investment in infrastructure contributes to creating and enhancing tourism products for
inclusive tourism growth mainly in rural areas across all nine Provinces. This will include the
development of community owned tourism facilities and maintenance of state-owned tourism
assets and 30 community owned tourism products across the country to ensure that they remain
in pristine condition and appealing to tourists.

Meanwhile as part of the destination enhancement and route development, projects to diversify
tourism offerings and enhance visitor experience in identified priority areas will be implemented.
We will also support and monitor implementation of twenty-nine community-based tourism
projects across all provinces which are meant for enhancement of visitor’s experience within
rural communities, grow domestic tourism, Job creation and SMME development.

For South Africa to continue to maintain its position as the number one business events
destination in Africa and the Middle East, is to be truly competitive on the international stage
and enhanced its focus on business development support.
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On Quality Assurance, the Tourism Grading Support Programme (TGSP) is contributing
immensely to the growing vibrant, inclusive and sustainable tourism economy through job
creation and poverty alleviation. Its main aim is to facilitate and increase the number of quality
assured accommodation and meeting facilities, through encouraging wider participation in the
tourism grading system.

It seeks to ensure uniform and consistent quality standards in facilities and services, to reduce
the cost burden on small and medium enterprises and to enhance the overall visitor experience
and improve destination competitiveness.

As part of the Presidential Employment Stimulus Package, the beautification programme for
Provincial State-Owned Attractions to benefit local communities and SMMEs surrounding State-
Owned Attractions will be implemented. While also the implementation of Infrastructure
Maintenance Programme which is aimed at improving and ensuring proper maintenance of
National Park Assets for destination enhancement, job creation and SMMEs is being monitored.

Our youth skills development programme nationwide, is leaving a dent on the scourge of
unemployment and consequential social strife. The various training programmes being offered
focus on interventions to improve visitor experience, and are based on industry demand for
these skills. These various training programmes are implemented in partnership with private
sector.

The programmes include the following, amongst others:

¢ Targeting 50 Chefs to undergo a Recognition of Prior Learning process to obtain
professional designations or qualification. The Programme targets employees who have
acquired experience and skills over the years, but never got a chance to access formal
education and training, therefore have no formal qualification to show.

¢ Training of 250 SMMEs and 1500 unemployed youth on norms and standards for safe
tourism operations in all nine provinces. The project is meant to facilitate a consensus on
minimum universal practices which the sector abides by. It is further meant to train SMMEs
on the norms and standards for the safe operation of the tourism sector. The norms and
standards further provide assurance to potential visitors and stakeholders of the safety of
South Africa’s tourism products and services.

e Training of 1500 unemployed youth on identified skills development programmes. This
programme is implemented to develop the skill sets of unemployed South African Youth
between the age of 18-35 years through Expanded Public Works Programme (EPWP) by
creating temporary jobs for the unemployed youth.

¢ Hosting of the National Tourism Careers Expo. The Department implements this project to
promote tourism as a career, profession and business of choice whilst inversely presenting
a platform for industry to sell itself as an employer of choice. The NTCE is meant to attract
young people’s interest in tourism education and training so as to keep the future skills
supply pipeline and flowing with quality human capital.

South Africa will continue to enhance ease of access for tourism priority markets. An analysis
of SA Tourism priority markets in 24 markets shows that the prioritised tourism markets enjoy a
relatively liberal visa regime. Thus, more work is required for market development such as in
Eastern Europe, Asia and the African Continent. We will continue to work with our partners and
the Private Sector to monitor and support the implementation of the E-visa system and the
requirements for tourist to visit South Africa and for the re-establishment of South Africa’s airlift
capacity to ensure adequate capacity for tourism markets.
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Lastly, these details outlined herein will bind our consciousness to work relentlessly and sparing
no effort in ensuring timeous delivery of quality and humane services to our people in our quest
to leave no one behind.

My admiration goes to the Director-General and all officials who work tirelessly, to protect the
public resources that they are custodians of.

Moreover, let me also express my warm welcome to the new Minister Patricia De Lille, | have
full confidence in her capabilities that she will steer this ship in the right direction, with the
support of everyone including all our social partners.

e L_;, —
Mr. Fish Mahlalela

Deputy-Minister of Tourism
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Accounting Officer Statement

Growth of tourism to and within South Africa requires of the Department to provide an enabling
environment in order to realise improvements in the tourism offering, visitor experience, and access
to the destination, while deliberately ensuring that the tourism sector transformation levels improve
significantly. To this end, the Department’s Plans are purposefully designed to realise progress in
the following areas, amongst others:

e improvement of tourism assets and infrastructure to make South Africa a diverse and unique
tourism destination;

« offering of excellent service and creating memorable experiences, which meet and exceed the
expectations of tourists (including tourists’ safety);

e development of a culture of travel amongst South Africans supported by a diverse and
responsive product range to fully benefit from the domestic market; and,

e ensuring sustainability of Working for Tourism capital projects to ensure that communities benefit
from tourism development.

Offering of excellent service and creating memorable experiences that meet and exceed the
expectations of tourists remains an important element of our Plan. It includes addressing safety and
security concerns of visitors, both of which are vital to providing a quality tourism experience. More
than any other economic activity, the success or failure of a tourism destination depends on its ability
to provide a safe and secure environment for visitors. Safety concerns of visitors are addressed
through our collaboration with South African Police Service to implement elements of the National
Tourism Safety Strategy. The Strategy advocates for the implementation of a multidisciplinary
Integrated Tourist Safety Action Plan. The Action Plan include plans for the establishment of a
Tourism Reserve Police capacity.

Visitor experience is a critical factor for our ability to attract visitors to our shores and within South
Africa. In this regard, we implement the Service Excellence Standard (SANS: 1197) with a focus on
Small Towns and Tourism Product support. The project is meant to assist to create a culture of
Service Excellence at a town level, through empowerment and participation of communities,
organisations and the tourism value chain. Collaboration with partners across government and in
the private sector is therefore central to our efforts to address all facets of visitor experience in South
Africa.

The Department has planned to conduct tourist safety campaigns. The objective is to enhance
tourism safety awareness at key tourism attractions and within the destination. These campaigns
will be conducted jointly with provinces and other stakeholders with interest in tourism safety and
security, including SAPS, South African Tourism, Tourism Business Council of South Africa,
provinces and municipalities. The initiative is in line with the Tourism Safety Plan which is derived
from the Safety Strategy.
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Programmes which support the most vulnerable in society, including unemployed youth, as well as
SMMEs in rural villages and towns will continue to be implemented. These are targeted nationally
through our Working for Tourism Programme, the incentive programme as well as the skills
development programme. Our Enterprise Development and Transformation Programme enables us
to implement projects that provide various support packages to SMMEs, drive transformation and
ensure the development of emerging operators. These projects include implementation of Business
Support and Development Incubation Programme through the Tourism Technology and Innovation
Incubator, Food Service Incubator and the Community-based Tourism Enterprises Incubator. For
the 2023/23 financial year, we have planned to establish two new business incubators, namely,
Business Advisory Services focusing on Women in Tourism in Limpopo, and the Business Advisory
Services focusing on Homestay Pilot.

The Tourism Incentive Programme (TIP) which we implement, supports greater destination
competitiveness, transformation and accelerated tourism and enterprise growth. Through the TIP,
we will continue to implement in 2023/24 financial year, amongst others, the Green Tourism
Incentive Programme (GTIP). The GTIP provides financial support to encourage and assist privately-
owned tourism enterprises to adopt responsible tourism practices through installing solutions for the
sustainable management and usage of electricity and water resources. It is anticipated that the
project will not only help reduce pressure on the national electricity grid and scarce water resources,
but will also facilitate a reduction in operational costs for enterprises over the long-term.

We will continue to participate in the District Development Model (DDM) process. Through our
continued participation in this process, we will facilitate the implementation of developed tourism
concepts through the DDM One Plans for OR Tambo District, eThekwini Metro, Pixley Ka Seme
District, and Namakwa District. The project is meant to develop memorable visitor experiences,
through implementation of tourism district plans by developing tourism concepts of prioritised
initiatives. The project benefits provinces, districts and municipalities, previously disadvantaged
people, surrounding communities, tourism businesses and infrastructure.

The Department is already implementing multiyear spatial planning and infrastructure projects that
support rural and township economies including infrastructure maintenance in SANParks properties.
These provide support for community-based tourism projects and community museums, It is
anticipated that the Programme will continue to contribute to tourism development in Villages and
Small Towns to ensure that tourism benefits accrue to these communities, especially those around
key attractions and sites such as villages surrounding national parks.

The Tourism Sector Recovery Plan (TSRP), approved by Cabinet on 21 March 2021, was initiated
as a response to COVID-19 pandemic, and to facilitate the recovery of the sector. It contains 10
strategic interventions which are currently being implemented to protect and rejuvenate supply, re-
ignite demand and strengthen enabling capability for long-term sustainability. To further drive this
recovery, a key component of the TSRP which we will continue to focus on is the implementation of
the Norms and Standards for safe operations of the tourism sector. These provide uniformity in view
of the sector’s approach to safety post the declaration of the national state of disaster. The objective
is to rebuild traveller confidence on safety of Destination South Africa.

The Department and its entity SA Tourism are working to ensure that international and local tourists
have the best experience and get value for what they are spending. Tourists need to feel safe and
have ease of movement which also talks to road and rail infrastructure. This requires a whole of
government approach in order that the tourism recovery plan can work.

None of all these, and many other initiatives would be possible without a partnerships and
collaboration with all of our stakeholders in the tourism sector. We appreciate the role and
contribution of all of our stakeholders in the implementation of our plans.
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The roles played by the Minister and Deputy Minister, the Portfolio and Select Committees with
regard to oversight on our operations, is greatly appreciated.

Appreciation also goes to the officials at our Department who play their roles to ensure that our
commitments made through plans such as this Annual Performance Plan translate into reality.

7
Mr NKhumeleni Victor Tharage

Accounting Officer
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PART A: OUR MANDATE

1.1 Legislative mandate

Tourism Act, 2014 (Act No.3 of 2014) aims to promote the practise of responsible tourism for the
benefit of the Republic and for the enjoyment of all its residents and foreign visitors; provides for the
effective domestic and international marketing of South Africa as a tourist destination; promotes
quality tourism products and services; promotes growth in and development of the tourism sector,
and enhances cooperation and coordination between all spheres of government in developing and
managing tourism.

1.2 Policy mandate

e The White Paper on the Development and Promotion of Tourism in South Africa, 1996, provides
a framework and guidelines for tourism development and promotion in South.

e The National Development Plan (NDP) is the 2030 vision for the country. It envisions rising
employment, productivity and incomes as a way to ensure a long-term solution to achieve a
reduction in inequality, an improvement in living standards and ensuring a dignified existence
for all South Africans. The NDP recognises tourism as one of the main drivers of employment
and economic growth.

e The Re-imagined Industrial Strategy identifies tourism as one of the seven national priority
sectors.

e The National Tourism Sector Strategy (NTSS) guides the strategic development and growth on
the tourism sector in pursuit of NDP targets.

e The Tourism Sector Recovery Plan (TSRP) sets out interventions to ignite the recovery of the
tourism sector, and to place it on path to long-term sustainability whilst contributing to the
implementation of the Economic Reconstruction and Recovery Plan (ERRP).

The following policies and strategies are due for review within this medium term:

e The National Tourism Sector Strategy (NTSS), 2016.
e Tourism Act, 2014.
¢ National Grading System.

e The Tourism Equity Fund (TEF): Applicants brought an application in the High Court against the
Minister of Tourism and Others. The application consisted of two parts: Part A and Part B. In
Part A, the Applicants sought an interdict against the Minister and SEFA from processing TEF
applications and making payments to identified TEF beneficiaries pending the hearing of Part B
of the application.

e In Part B, the Applicants sought an order for the review and setting aside of the TEF for being
unconstitutional. The High Court ruled in favour of the Applicants and interdicted and set aside
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the processing of any TEF applications and/or payments pending the determination and
finalisation of Part B of the application. TEF remains interdicted, pending finalisation of Part B.

Tourism Relieve Fund (TRF): The Supreme Court of Appeal (SCA) declared that the application
of the B-BBEE levels as part of the criteria for selection to receive such funds during a State of
Disaster is illegal. The Constitutional Court did not decide this issue and therefore the SCA’s
judgement remains binding authority on it.
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PART B: OUR STRATEGIC FOCUS

4. Updated Situation Analysis

4.1 External Environment Analysis
Significance of Tourism

Tourism is a driver of economic growth and a demand stimulator. It is well positioned to link under-
developed regions with the developed ones as it transcends spatial and geographic boundaries.
Tourism ensures that people have access to socio-economic services, opportunities and choices. It
creates jobs, generates incomes and creates viable communities. According to the UNWTO,
Tourism is also the main bridge for building understanding. It has a unique ability to promote peace
between and among peoples everywhere.

Growth in tourism promises accessible employment opportunities, geographic diversification of
opportunities and increased foreign currency receipts. The tourism sector is therefore a strategic
development priority. The National Treasury’'s policy document titled Economic transformation,
inclusive growth and competitiveness: towards an Economic Strategy for South Africa, released in
September 2019, regard tourism as one of the sectors that can drive labour intensive growth and
help to combat South Africa’s high level of unemployment. The policy document considers tourism
to be an important economic driver of rural economies and mechanism to create sustainable
employment opportunities outside urban and industrial areas.

Economic Contribution of Tourism

Impact on the Global Economy

International tourism recovered 63% of pre-pandemic levels in 2022, with Europe and the Middle
East in the lead. Over 900 million tourists travelled internationally in 2022, double those in 2021
though still 37% fewer than in 2019:

e International tourism saw stronger than expected results in 2022, backed by large pent-up
demand and the lifting or relaxation of travel restrictions in a large number of countries.

e  Over 900 million tourists travelled internationally in 2022, double those in 2021 though still 37%
fewer than in 2019.

e FEurope, the world’s largest destination region, recorded 585 million arrivals in 2022 to reach
nearly 80% of pre-pandemic levels (-21% over 2019). The Middle East enjoyed the strongest
relative increase across regions in 2022 with arrivals climbing to 83% of pre-pandemic numbers
(-17% versus 2019).

e Africa and the Americas both recovered about 65% of its pre-pandemic visitors, while Asia and
the Pacific reached only 23%, due to stronger pandemic-related restrictions.

e By sub-regions, Western Europe (87%) and the Caribbean (84%) came closest to their pre-
pandemic levels.

e The WTTC (2022) reports that before the COVID-19 pandemic, Travel & Tourism (including its
direct, indirect, and induced impacts) was one of the world’s largest sectors. It accounted for 1
in 4 of all new jobs created in the world, about 10.3% of all jobs (333 million), and 10.3% of
global GDP (USD 9.6 trillion).

e Looking ahead, international tourism is set to consolidate its recovery in 2023, backed by pent-
up demand, particularly from Asia and the Pacific as destinations and markets open up.
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e The UNWTO Panel of Experts survey indicates that 72% of respondents expect better
performance in 2023. However, most experts (65%) also believe international tourism will not
return to 2019 levels until 2024 or later.

e Based on UNWTO’s scenarios for 2023, international tourist arrivals could reach 80% to 95%
of pre-pandemic levels this year, with Europe and the Middle East expected to reach those
levels. However, important risks remain ahead, especially economic and geopolitical.

¢ Tourists are expected to increasingly seek value for money and travel close to home in response
to the challenging economic environment.

Impact on the South African Economy

After two years of stunted tourism performance due to COVID-19 containment measures globally,
2022 began with positive signs of tourism recovery. According to the WTTC estimates (2022), the
total contribution of the travel and tourism sector to employment reached about 1 081 500 jobs, an
increase of 1,9% in 2021 compared to 2020.The travel and tourism sector’s total direct contribution
to employment increased by 6,8% to reach 543 900 during this period of 2021.Total tourist arrivals
went up by 152,6% for the period January-December 2022 compared to the period January-
December 2021. This was a growth from a total of 2 255 699 tourist arrivals recorded during January-
December 2021 to 5 698 062 during the period January-December 2022. While these figures show
clear signs of recovery, the 2019 levels are still not reached. There is a need to accelerate towards
full recovery.

Status of the Tourism Sector Recovery Plan (TSRP)

The TSRP was initiated as a response to COVID-19 pandemic, and to facilitate the recovery of the
sector. The TSRP as approved by Cabinet on 21 March 2021 is a product of a collaborative effort
with key stakeholders from government, the sector and other social partners. Tourism is also one of
the eight pillars of the ERRP. It is therefore closely aligned to the country’s ERRP and will also
contribute to economic growth and job creation. There are 10 strategic interventions currently being
implemented to protect and rejuvenate supply, re-ignite demand and strengthen enabling capability
for long-term sustainability. The Department and its entity SA Tourism are working to ensure
international and local tourists have the best experience and get vaiue for what they are spending.
Tourists need to feel safe and have ease of movement which also talks to road and rail infrastructure.

Tourist Safety

The threat posed to the tourism industry by crime is addressed through the National Tourism Safety
Forum (NTSF), which is a public/private sector forum responsible for the coordination and integration
of the Tourism Safety Programme and the implementation of a multidisciplinary Integrated Tourist
Safety Action Plan. These efforts are led by the SAPS. As part of the MoU signed, there is an
agreement that tourism should be a part of the NATJOINTS sub-committee on Crime and Migration.
Being a part of this sub-committee ensures that tourism related matters are included in the agenda
and where necessary, intelligence can be conducted to ascertain certain crimes committed against
tourist.

The National Tourism Safety Strategy sets out the short, medium and long-term tourism safety
priorities, roles and responsibilities of each sphere of government and other relevant stakeholders
in the coordination of tourism safety programmes and ensure mutual support and cooperation
between all stakeholders. It also identifies effective joint preventative approaches aimed at reducing
opportunities for crime on tourist facilities and operations and the establishment of Tourism Victim
Support and After Care Programmes including to facilitate integrated implementation and support of
safety programme.
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Travel Facilitation
Visa

South Africa continues to enhance ease of access for tourism priority markets. The visa regime has
been improving for the past few years. The improvement included the addition into the visa waiver
regime of travelers from countries such as Qatar; Saudi Arabia; United Arab Emirates, New Zealand,
Tunisia, Ghana, Cuba, and Principe and Sao Tome in 2019.

In December 2022, Kenya and South Africa agreed that Kenyan travelers would qualify for visa free
entry for a period of 90 days at the beginning of 2023. Prior to that the Department of Home Affairs
had implemented the e-visa regime for 15 countries to enable access to those market not qualifying
for visa waiver. Kenya was part of the e-visa regime.

Where e-visa regime had been implemented, there had been indication that its improvements were
required (for example, outstanding documents were still being submitted in person in Nigeria, instead
of being uploaded onto the existing application). This signaled efficiency as the challenge that
needed to be addressed.

An analysis conducted by SA Tourism on 24 priority markets across several regions (African,
American, European markets; Asia, Australasia and the Middle East markets) indicated that the
prioritised tourism markets enjoyed a relatively liberal visa regime. This suggested that more work
needed to be focused into market development (e.g. Eastern Europe, Asia and the African
Continent).

While South African visa free markets extend beyond prioritised tourism markets, ensuring that the
e-visa system is effective at implementation stage will unlock significant tourism volumes in those
markets. Currently, there are more than 83 countries that qualify for visa free status in South Africa.

Airlift

Following the easing of COVID-19 related travel restrictions in the majority of countries globally and
in South Africa, there has been significant resumption of airlift capacity. Airports Company South
Africa (ACSA) reported that significant capacity from domestic and international airlines has returned
to South African Airports. According to ACSA the breakdown of the number of international and
domestic airlines servicing destination South Africa that have returned by September 2022 in the
three ACSA’s International Airports were as follows: Johannesburg (40), Cape Town (17) and
Durban (6).

Despite the return of significant capacity, there are challenges confronting international airlift. The
exit of South African Airways from long-haul routes has led to some markets exhausting the
frequency allocated. Codeshares are useful in maintaining market presence for South Africa
however, the resultant effect must be that there are additional seats to South Africa. To that extent,
there is a need to ensure that the consideration of strategic partnership for South African Airways is
given effect to.

The Department of Tourism will continue to work with its partners in Government and the Private
Sector to monitor and support the implementation of the e-visa system and the requirements for
tourist to visit South Africa and for the re-establishment of South Africa’s airlift capacity to ensure
adequate airlift capacity for tourism markets.
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Domestic Travel

The collapse of various domestic airlines has affected domestic airlift. This has had a significant
impact on ticket prices and has the potential to further constrain the domestic market. Some recovery
has been observed in the domestic market with South Africans taking more shotleft holidays
following the COVID-19 restrictions. There is a need to ensure that tourism supply responds to the
needs of the domestic market with bespoke products and services.

International Relations

South Africa is a full member of the United Nations World Tourism Organisation (UNWTQO). Having
been nominated by UNWTO Commission for Africa (CAF) in 2021 and approved by the 24th
UNWTO General Assembly, South Africa was elected to the UNWTO Executive Council for the
period: 2022-2025. South Africa’s membership on the Executive Council of the UNWTO presents
her with the opportunity to lift the interests of the Southern Africa region and the African continent.
Under the CAF umbrella, South Africa will continue to collaborate with the SADC region as well as
the rest of Africa to promote the continent’s interests in tourism development.

4.2 Internal Environment Analysis

Internal Environment Analysis

Department develops and implements Audit Action Plan to address the audit findings and to
strengthen controls further. In design, these controls enable management to fulfil its responsibilities
of maintaining an adequate internal control system to provide assurance that the organisational
business and operations are conducted in an orderly and efficient manner; that policies are adhered
to, that assets are safeguarded against loss and unauthorised use, and that transactions are
executed in the interest of the public. Where the inherent risks in administration materialise, the
Department continues to ensure implementation of corrective measures.

Furthermore, the Department has structures in place for control, institutionalised mechanisms and
the necessary capacity to promote good governance and ethical conduct in doing its business.
These include preventive, detective and corrective internal control mechanisms, combined with
assurance procedures, promoting good ethical conduct necessary to combat and prevent fraud and
corruption, implementing risk management, proper delegation of authority, proper management of
information, communication, technology and other mechanisms required to entrench good
governance.

Within the Department good governance and accountability remain top priorities even in 2023/2024
through the implementation of comprehensive Risk Management Strategy and the Combined
Assurance Model for both financial and performance information.

The Department remains resolute in its attitude towards clean governance. As custodians of South
Africa’s aspiration for a growing tourism sector that benefits all South Africans, the Department is
poignantly aware of the importance and weight of its responsibility in this regard. The Department
is, therefore, quite deliberate in how it directs its capabilities and the resources it has been allocated.
The Department will continue to emphasise the need to embrace good governance as well as the
culture of accountability within itself and with all of its partners and agents.
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PART C: MEASURING OUR PERFORMANCE

5. Institutional Programme Performance Information

Programme 1: Administration

Purpose: To provide strategic leadership, management and support services to the
Department.

Sub-Programmes and Purpose:

e Strategy and Systems: To manage and coordinate strategy and systems as well

as provide public entity oversight.

e Human Resource Management and Development: To manage the provision of

human resource management and development.

e Communications: To manage the coordination and provision of communications

support to the department.
e Legal Services: To manage the provision of legal support services.

e Financial Management: To manage and facilitate the provision of financial

management services.

¢ Internal Audit: To manage the provision of internal audit services.
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Programme 2: Tourism Research, Policy and International Relations

Purpose: Enhance the strategic policy environment, monitor the tourism sector’s

performance and enable stakeholder relations.

Sub-Programmes and Purpose:

¢ Research and Knowledge Management oversees tourism research, knowledge

management and impact evaluation of the sector.

o Policy Planning and Strategy oversees and guides policy and strategy
development for the tourism sector, and ensures the efficient and effective

management of stakeholder relations.

¢ International Relations and Cooperation drives South Africa’s interests through

international relations and cooperation.

28
Department of Tourism Annual Performance Plan for 2023/2024
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Programme 3: Destination Development

Purpose: Facilitate and coordinate tourism destination development.

Sub-Programmes and purpose:

o Destination Planning and Investment Coordination ensures that tourism
infrastructure supports the current and future growth of the sector.

e Tourism Enhancement increases the competitiveness of South Africa’s tourism
industry.

e Working for Tourism facilitates the development of tourism infrastructure projects
under the Expanded Public Works Programme through labour-intensive methods
targeted at youth, women, unemployed and disabled people, and small, medium

and micro enterprises.

40
Department of Tourism Annual Performance Plan for 2023/2024
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Programme 4: Tourism Sector Support Services

Purpose: Enhance transformation, increase skill levels and support the development of
the sector to ensure that South Africa is a competitive tourism destination.

Sub-Programmes and Purpose:

¢ Tourism Human Resource Development facilitates the efficient management and
implementation of human resource development initiatives for the tourism sector.

» Enterprise Development and Transformation facilitates inclusive participation and
sustainability in the tourism sector.

o Tourism Visitor Services ensures the integrity of information and facilitates accurate
tourism information.

e Tourism Incentive Programme manages the establishment of capital and non-capital
tourism incentives to promote and encourage the development and growth of the
tourism sector.
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PART D: TECHNICAL INDICATOR DESCRIPTION (TID)

PROGRAMME 1: ADMINISTRATION

1. Sub-Programme: Financial Management

Indicator Title

1. Audit outcome on financial statements and

performance information

Definition

Measures and test the reliability and usefulness of financial
and non-financial performance information.

Source of data

Auditor-General's Report.

Method of Calculation /

Assessment

Application of audit procedures by the AGSA on financial and
non-financial performance information.

Means of verification

Final Management Report issued by the AGSA.

Assumptions

Effective audit procedures by AGSA on conducting audit.

Disaggregation of Beneficiaries
(where applicable)

Not applicable.

Spatial Transformation (where
applicable)

Not applicable.

Calculation Type

Non-cumulative.

Reporting Cycle

Quarterly

Desired performance

Performance higher than target is acceptable.

Indicator Responsibility

DDG: Corporate Management and Chief Financial Officer.

Indicator Title

2. Percentage procurement of goods and services from
SMMEs

Definition

Measures percentage expenditure from compliant SMMEs.

Source of data

LOGIS and BAS system and Central Supplier Databasei
(CSD). |

Method of Calculation /| Expenditure on procurement from compliant SMMEs as a |
Assessment | proportion of total Departmental expenditure.

Means of verification | Reports from CFO with evidence. |
Assumptions Procurement from government institutions, public entity and

transversal contracts is excluded.

Disaggregation of Beneficiaries |

(where applicable)

Not applicable.

Spatial Transformation (where
applicable)

Not applicable.

Calculation Type

Non-cumulative.

Reporting Cycle

Quarterly.

Desired performance

Performance higher than target is acceptable.

Indicator Responsibility

Chief Financial Officer.
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Indicator Title

3. Percentage of compliant invoices paid within
prescribed timeframes

Definition

Measures percentage of compliant invoices paid within 30
days to suppliers of goods and services

Source of data

BAS.

Method of
Assessment

Calculation /

Invoices: Number of days taken to process payment for valid
invoices received.

Mandatory Payment: payments made to relevant bodies in
line with prescripts.

Means of verification

Reports from OCFO with evidence.

Assumptions

Reliability of reports from the unit.

Disaggregation of Beneficiaries
(where applicable)

Not applicable.

Spatial Transformation (where
applicable)

Not applicable.

Calculation Type

Non-Cumulative.

Reporting Cycle

Quarterly.

Desired performance

Performance higher than target is acceptable.

Indicator Responsibility

Chief Financial Officer.

Indicator Title

4. Percentage of procurement spend from women-
owned businesses

Definition

Measures percentage procurement from women-owned
businesses

Source of data

Logis System, BAS System and Central Supplier Database

Method of Calculation /| Percentage procurement from women-owned businesses as
Assessment a proportion of total Departmental procurement

Means of verification Reports from OCFO with relevant evidence

Assumptions Exclusion of Procurement from Government institutions,

Entities and Transversal Contracis (e.g. SITA, NT).

Disaggregation of Beneficiaries
(where applicable)

Disaggregated information for women

Spatial Transformation (where
applicable)

Not Applicable

Calculation Type

Non-Cumulative

Reporting Cycle

Quarterly

Desired performance

Performance higher than target is acceptable

Indicator Responsibility

Chief Financial Officer.
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2. Sub-Programme: Strategy and Systems

Indicator Title

5. Number of public entity oversight Instruments
developed

Definition

Measures the number of instruments developed to promote
good governance and oversight of SA Tourism

| Source of data

Inputs from other programmes.

Method of Calculation /| Simple count - number of instruments developed and
Assessment submitted against planned target.

Means of verification Instruments developed and inputs from other programmes
Assumptions Reliability of reports from the relevant units.

Disaggregation of Beneficiaries
(where applicable)

Not applicable.

Spatial Transformation (where
applicable)

Not applicable.

Calculation Type

Cumulative.

Reporting Cycle

Quarterly.

Desired performance

Performance higher than target is acceptable.

Indicator Responsibility

DDG: Corporate Management.

3. Sub-Programme: Human Recourse Management and Development

Indicator Title

6. Percentage of Vacancy rate.

Definition

Measures percentage of vacant posts as a proportion of
funded posts.

Source of data

PERSAL System.

Method of
Assessment

Calculation /

Percentage of vacant posts as a proportion of funded posts
(Number of funded vacant posts / total funded establishment
= vacancy rate).

Means of verification

Vacancy rate report from PERSAL system.

Assumptions

Reliability and availability of PERSAL reports.

Disaggregation of Beneficiaries
(where applicable)

Not applicable.

Spatial Transformation (where
applicable)

Not applicable.

Calculation Type

Cumulative.

Reporting Cycle

Quarterly.

Desired performance

Vacancy rate below specified percentage.

Indicator Responsibility

DDG: Corporate Management.
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Indicator Title

7. Percentage of compliance with Departmental
Employment Equity Targets.

Definition

Measures:

e Percentage women
Management Service;

e Percentage representation of persons with disabilities as
a proportion of the filled posts;

representation in the Senior

Source of data PERSAL System.

Method of Calculation /| Proportional representation of prioritised categories against
Assessment funded posts |
Means of verification EE Report with evidence.

Assumptions Reliability and availability of PERSAL reports.

Disaggregation of Beneficiaries
(where applicable)

Not applicable.

Spatial Transformation (where
applicable)

Not applicable.

Calculation Type

Non-cumulative.

Reporting Cycle

Quarterly.

Desired performance

Performance higher than target is acceptable.

Indicator Responsibility

DDG: Corporate Management.

Indicator Title

8. Percentage of Workplace Skills Plan (WSP)

implemented.

Definition

Measures the percentage implementation of interventions on
the WSP

Source of data

Progress report form HRD Unit.

Method of Calculation /| Percentage of interventions implemented against the total
Assessment planned for the year.

Means of verification Quarterly Training report with evidence.

Assumptions Reliability of reports -

Disaggregation of Beneficiaries
(where applicable)

e Target for women: 50%.
e Target for youth: 5% of the establishment (internship
programme).

Spatial Transformation (where
applicable)

Not Applicable.

Calculation Type

Non-cumulative.

Reporting Cycle

Quarterly

Desired performance

Performance lower than stated targets is not acceptable.

Indicator Responsibility

DDG: Corporate Management.
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4. Sub-Programme: Internal Audit

Indicator Title

9. Percentage implementation of the Annual Internal
Audit Plan

Definition

Measures percentage implementation of internal audit

activities against the approved Internal Audit Plan.

Source of data

Progress report form Internal Audit Unit.

Method  of
Assessment

Calculation /

Number of issued reports as per the approved internal audit
plan.

Means of verification

e Finalised internal audit reports issued to the Accounting
Officer.

e Progress Report against the internal audit plan presented
to Audit Committee quarterly meetings.

Assumptions

Provision of reasonable assurance on the accuracy,
completeness and reliability of the reported Performance
information based on credible data sources.

Disaggregation of Beneficiaries
(where applicable)

Not Applicable.

Spatial Transformation (where
applicable)

Not Applicable.

Calculation Type

Cumulative

Reporting Cycle

Quarterly

Desired performance

Performance lower than stated targets is not acceptable. |

Indicator Responsibility

Director: Internal Audit.

5. Sub-Programme: Communication services

Indicator Title

10. Percentage implementation of the Communication:
plan

Definition

Measures percentage compliance with quarterly targets of the
Communications Implementation Plan

Source of data

Reports from the Communications Unit.

Method of
Assessment

Calculation /

Number of initiatives undertaken as a proportion of the
quarterly targets indicated in the Communications
Implementation Plan.

Means of verification

Reports from the unit with evidence.

Assumptions

Reliability of reports from the unit.

Disaggregation of Beneficiaries
(where applicable)

Not applicable.

Spatial Transformation (where
applicable)

Not applicable.

Calculation Type

Non-Cumulative.

Reporting Cycle

Quarterly and Annually.

Desired performance

Performance lower than target is not acceptable.

Indicator Responsibility

DDG: Corporate Management.
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PROGRAMME 2: TOURISM RESEARCH, POLICY AND INTERNATIONAL RELATIONS

1. Sub-Programme: Research and Knowledge Management

Indicator Title 1. Number of monitoring and evaluation reports on tourism
initiatives developed

Definition Measures the number of monitoring and evaluation reports

produced to inform planning and decision-making.

Source of data Reports from the M&E unit

Method of Calculation /| Simple count.

Assessment

Means of verification Reports from the unit with evidence.

Assumptions | Reliability of reports from the sources of data.

Disaggregation of Beneficiaries : e Women

(where applicable) e Youth
e People with disability
o Other groups -
Spatial Transformation (where | ¢ Disaggregation by province.
applicable) o Impact evaluation by province-where relevant.
Calculation Type Cumulative
Reporting Cycle Quarterly -
Desired performance Performance higher than target is desirable.
Indicator Responsibility DDG: Tourism Research, Policy and International Relations.
Indicator Title 2. Number of instruments developed for improving tourism
statistics
Definition Measures the number of instruments deveioped for improving
tourism statistics.
Source of data Reports from the Statistical Analysis unit
Method of Calculation /| Simple count - number of instruments developed for improving
Assessment tourism statistics.
Means of verification Reports from the unit with evidence.
Assumptions Buy-in and support from key stakeholders identified
Disaggregation of Beneficiaries | Key National, Provincial and local key stakeholders responsible
(where applicable) for the development of key tourism statistics.
Spatial Transformation (where | Not applicable
applicable)
Calculation Type Cumulative
Reporting Cycle Quarterly
Desired performance Performance higher than target is desirable.
Indicator Responsibility DDG: Tourism Research, Policy and International Relations.
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Indicator Title

3. Number of Information and Knowledge Systems

implemented

Definition

Measures the number of information and knowledge systems
developed for tourism.

Source of data

Reports from the Knowledge Mgnagement Unit.

Method of Calculation /

Assessment

Simple count - number of information and knowledge systems
developed for tourism.

Means of verification

Reports from the unit with evidence.

Assumptions

Reliability of reports from the unit.

(where applicable)

Disaggregation of Beneficiaries |

Not applicable.

Spatial Transformation (where
applicable)

Not applicable.

Calculation Type

Cumulative.

Reporting Cycle

Quarterly

Desired performance

Performance higher than target is desirable.

Indicator Responsibility

DDG: Tourism Research, Policy and International Relations.

2. Sub-Programme: International Relations and Cooperation

" Indicator Title

4. Number of fora prioritised to advance South Africa’s
tourism interests at regional, continental and global level
through multilateral and other groupings

Definition

Measures the number of fora prioritised to advance South Africa’s
tourism interests at regional, continental and global level through
multilateral other groupings

Source of data

Reports from the Unit.

Method of Calculation /

Assessment

Simple count - number of fora prioritised to advance South Africa’s
tourism interests.

Means of verification

Reports from the unit with evidence.

Assumptions

Reliability of reports from the unit.

Disaggregation of Beneficiaries
(where applicable)

Not applicable.

Spatial Transformation (where
applicable)

Not applicable.

Calculation Type

Cumulative.

Reporting Cycle

Quarterly

Desired performance

Performance higher than target is desirable.

Indicator Responsibility

DDG: Tourism Research, Policy and International Relations.

85

Department of Tourism Annual Performance Plan for 2023/24




Indicator Title

5. Sharing of Best Practices Workshop hosted.

Definition

Assesses whether the Sharing of Best Practices workshop is
hosted.

Source of data

Reports from the IRC unit.

Method of Calculation /

Assessment

Qualitative

Means of verification

Reports from the unit with evidence

Assumptions

Reliability of reports from the unit.

Disaggregation of Beneficiaries
(where applicable)

Not applicable

Spatial Transformation (where
applicable)

Not applicable

Calculation Type

Non-cumulative

Reporting Cycle

Quarterly

Desired performance

Performance higher than target is desirable

Indicator Responsibility

DDG: Tourism Research, Policy and International Relations.

Indicator Title

6. Number of outreach programmes with the diplomatic

community implemented.

Definition

Measures the number of outreach programmes to the diplomatic
community implemented.

Source of data

Reports from the IRC unit.

Method of Calculation /| Simple count - number of outreach programmes implemented.
Assessment

Means of verification Reports from the unit with evidence

Assumptions Reliability of reports from the unit.

Disaggregation of Beneficiaries
(where applicable)

Not applicable

Spatial Transformation (where
applicable)

Not applicable

Calculation Type

Cumulative

Reporting Cycle

Quarterly

Desired performance

Performance higher than target is desirable

Indicator Responsibility

DDG: Tourism Research, Policy and International Relations.
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PROGRAMME 3: DESTINATION DEVELOPMENT

1. Sub-Programme: Tourism Enhancement

Indicator Title

1. Number of destination planning and investment

coordination initiatives undertaken.

Definition

Measures the number of destination planning and investment
coordination initiatives implemented.

Source of data

Reports from the Unit.

Method of
Assessment

Calculation /

Simple count - number of destination planning and investment
coordination initiatives undertaken.

Means of verification

Reports from the unit with evidence.

Assumptions

Reliability of reports from the unit.

Disaggregation of Beneficiaries
(where applicable)

Not applicable.

Spatial Transformation (where

Spatial distribution can be provided for specific projects.

| applicable) __
Calculation Type Cumulative.
Reporting Cycle Quarterly

Desired performance

Performance higher than target is acceptable.

Indicator Responsibility

DDG: Destination Development

2. Sub-Programme: Destination Planning and Investment Coordination

Indicator Title

2. Number of destination enhancement initiatives supported

Definition

Measures number of destination enhancement initiatives
implemented in the medium term.

Source of data

Reports from the Unit.

Method of Calculation /

Simple count - number of destination enhancement initiatives

Assessment _supported.
Means of verification Reports from the unit with supporting evidence.
Assumptions Reliability of reports with supporting evidence from the unit.

Disaggregation of Beneficiaries
(where applicable)

Not applicable.

Spatial Transformation (where
applicable)

Spatial distribution can be provi_ded for specific projects.

Calculation Type

Cumulative.

Reporting Cycle

Quarterly

Desired performance

Performance higher than target is acceptable.

Indicator Responsibility

DDG: Destination Development
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3. Sub-Programme: Working for Tourism

indicator Title

3. Number of work opportunities created through Working
for Tourism projects.

Definition

Measures the number of jobs created through the Department’s
Working for Tourism Programme.

Source of data

Reports from the Unit.

Method of Calculation /

Assessment

The calculation of work opportunities and FTEs is in accordance
with a formula supplied by the Department of Public Works and
Infrastructure.

Means of verification

Reports from the unit with evidence.

Assumptions

Reliability of reports from the unit.

Disaggregation of Beneficiaries
(where applicable)

Provide disaggregated data for youth, gender and PWDs.

Spatial Transformation (where
applicable)

Spatial distribution can be provided for specific projects.

Calculation Type

Cumulative.

Reporting Cycle

Quarterly.

Desired performance

Performance higher than target is acceptable.

Indicator Responsibility

DDG: Destination Development
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PROGRAMME 4: TOURISM SECTOR SUPPORT SERVICES

1. Sub-Programme: Tourism Incentive Programme

Indicator Title

1. Number of incentive programmes implemented.

Definition

Measures the number of specific incentives implemented as part of
the overall Tourism Incentive Programme.

Source of data

Reports from the unit

Method of Calculation /| Simple count - number of incentive programmes implemented.
Assessment

Means of verification Reports from the unit with evidence.

Assumptions Reliability of reports from the unit

Disaggregation of Beneficiaries
(where applicable)

Yes, in terms of gender, ownership and transformation status.

Spatial Transformation (where
applicable)

Yes, in terms of geographic spread of beneficiaries.

Calculation Type

Cumulative

Reporting Cycle

Quarterly

Desired performance

Performance lower than target is not acceptable

Indicator Responsibility

DDG: Tourism Sector Support Services.

2. Sub-Programme: Enterprise Development and Transformation

Indicator Title

2. Number of Domestic Tourism Awareness Programmes
implemented.

Definition

Measures the number of programmes implemented to stimulate
domestic tourism.

Source of data

Reports from Domestic Tourism Facilitation unit

Method of
Assessment

Calculation /

Simple count - number of Domestic Tourism Awareness
Programmes implemented.

Means of verification

Reports from the unit with evidence.

Assumptions

Reliability of reports from the unit.

Disaggregation of Beneficiaries
(where applicable)

Not applicable.

Spatial Transformation (where
applicable)

Spatial distribution can be provided for sbecific projects.

Calculation Type

Cumulative.

Reporting Cycle

Quarterly.

Desired performance

Performance higher than target is acTceptabIe.

Indicator Responsibility

DDG: Tourism Sector Support Services
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3. Sub-Programme: Tourism Visitor Services

Indicator Title

3. Number of initiatives implemented to support tourism
SMMEs.

Definition

Measures the number of initiatives implemented to support SMMEs
in the tourism sector.

Source of data

Reports from the Enterprise Development unit

Method of Calculation /| Simple count - number of initiatives implemented to support tourism
Assessment SMMEs.

Means of verification Reports from the unit with evidence.

Assumptions Reliability of reports from the unit.

Disaggregation of Beneficiaries
(where applicable)

Yes, in terms of gender, ownership and transformation status.

Spatial Transformation (where
applicable)

Spatial distribution can be provided for specific projects:

Calculation Type

Cumulative.

Reporting Cycle

Quarterly

Desired performance

Performance higher than target is acceptable.

Indicator Responsibility

DDG: Tourism Sector Support Services

Indicator Title

4. Number of programmes implemented to enhance visitor
service and experiences.

Definition

Measures the number of programmes implemented in order to
enhance visitor service and experience.

Source of data

Reports from the Tourism Visitor Services unit

Method of
Assessment

Calculation /

Simple count - number of programmes implemented to enhance
visitor service and experiences.

Means of verification

Reports from the Tourism Visitor Services Unit with evidence.

Assumptions

Reliability of reports from the unit.

Disaggregation of Beneficiaries
(where applicabie)

Not applicable.

Spatial Transformation (where
applicable)

Spatial distribution can be provioTed for specific projects.

Calculation Type

Cumulative.

Reporting Cycle

Quarterly.

Desired performance

Performance higher than planned is desirable.

Indicator Responsibility

DDG: Tourism Sector Support Services
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Indicator Title 5. Number of capacity building programmes implemented.
Definition Measures the number of capacity-building programmes
implemented.

Source of data

Reports from the Tourism Sector Human Resource Development
unit.

Method of Calculation /| Simple count - number of capacity building programmes
Assessment implemented.

Means of verification Reports from the CD TSHRD Unit with evidence.

Assumptions Reliability of reports from the unit.

Disaggregation of Beneficiaries
(where applicable)

Yes, in terms of gender, ownership and transformation status.

Spatial Transformation (where
applicable)

Spatial distribution can be provided for specific projects.

Calculation Type

Cumulative

Reporting Cycle

Quarterly

Desired performance

Performance higher than planned is desirable.

Indicator Responsibility |

DDG: Tourism Sector Support Services
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