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FOREWORD BY THE MINISTER

MINISTER'S FOREWORD

It is my pleasure to present the Department of Public Service and Administration’s Annual
Performance Plan (APP) for the period 2023-2024. This Annual Performance Plan is aligned
to the Medium - Term Strategic Framework (MTSF) in which the Minister for the Public
Service and Administration is tasked with leading the implementation of Priority 1:
Building of Capable, Development Oriented Public Service. The APP also takes
forward the commitments made by the President during the 2023 State of Nation Address.

The approval of the Professionalisation Framework for the Public Sector and the Public
Service Amendment Bill and the Public Administration Management Amendment Bill by the
Cabinet demonstrated the prioritisation of the government's commitment to lead in
professionalisation of the public sector. The public engagements, including extensive
consultations with organised labour and business at NEDLAC paved the way for the Bills

to be tabled in Parliament.

The submission of this 2023 /24 Annual Performance Ptan comes at a time when the term
of the 6" Administration has only one year left and as a result the APP targets reflect how
the Department will accelerate the implementation of all deliverables, including those

whose achievement has experienced challenges to date.
The planned APP targets for 2023/24 include the following.

e Conclusion of the 2023 wage negotiations and monitoring of the Implementation
of the related collective agreement

s+ Amendments to the 2016 Public Service Regulations, 2016 to address challenges
with interpretation and application and to regulate, amongst others, lifestyle audits,
setting of higher salaries, transfers of employees, the re-employment of former
employees dismissed for misconduct.

¢ Supporting departments with the implementation of the DPSA's ICT related
Directives

s+ Development and testing of the Job Evaluation System for the Public Service

¢ Finalising the development of the Public Service Human Capital Strategy (PSHC)
approved

s Providing technical support and advise to departments on the implementation of
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the Professionalisation framework for Public Service

e Providing technical support and advise to departments on the implementation of
the revised Batho Pele Strategy

« Development of a Guide to support Public Servant Whistle Blowers who are in/for
require witness protection.

+ Supporting departments to reduce their Disciplinary Case Backlogs

« Supporting state institutions on the implementation the African Peer Review
Mechanism’s (APRM) National Plan of Action

As the Executive Authority, 1 express my commitment to providing oversight on the
Department of Public Service and Administration's 2023/24 Annual Performance Plan
(APP). 1 commit to playing my strategic role in its successful implementation which will
bring us much closer to the attainment of a Capable, Development Oriented Public Service
with Public Servants that are committed and dedicated to making a positive impact in the

lives of all South Africans.

Ms. Noxolo Kiviet, MP
MINISTER FOR THE PUBLIC SERVICE AND ADMINISTRATION
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INTRODUCTION BY THE DIRECTOR - GENERAL

As part of our planning process for the 2023/24 Annual Performance Plan; the department
conducted programme specific pre-strategic and operational planning sessions where a
review of the 2019-2025 Strategic Objectives and MTEF Annual Performance Targets was
conducted. The sessions assessed the department’s capacity to implement the MTSF
targets and well as other policy priority targets that the department has identified. This
analysis affirmed that the Strategic Objectives remain relevant and as result the

department has not revised its 2020/2025 strategic plan.

The capacity assessment identified capacity gaps that exist within the department which
will be confirmed through the conducting of a Skills Audit which is planned to be conducted
during the 2023/24 financial year. The aim of the audit is to, amongst others, propose
formal and informal training interventions to close the existing gaps and to also build the
skills and capacities of our staff to make them future proof so that they are able to navigate
the changing world of work and to better adapt to the ever changing and often fast paced
technological advancements. The department will also continue working with its various
partners to augment the capacity gaps and ensure that all our planned objectives are

effectively and timely implemented.

Following the programme specific pre-strategic and operational planning sessions; the
department conducted its Strategic and 2023/24 operational planning session. The session
was attended During its Strategic Planning Session, the department also invited officials

form provincial departments to give feedback on the required improvements to the
services provided by the DPSA to its clients. Some of the areas indicated included.

s Improved turnaround times for the delivery of DPSA’s services
s More visibility in the provinces
» Coordinated visits for training, technical assistance, etc, and

s Reduced compliance requirements.

To respond to the areas of improvements as identified by our clients; the DPSA has
commenced with the reviewing the compliance and reporting requirements including the
development of an automated integrated reporting system. A process has been put in
place to ensure that engagements with national and provincial departments are

coordinated and integrated across the different programmes/branches of the department.
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More work will also be done to identify and implement other non-contact platforms that

will be used for providing training and technical support to departments.

The department’s complaints and complements system is being finalised for
implementation in 2023 and the information gathered from this system will in future be
used to inform annual and operational plans of the department and also inform the review

of our service delivery standards.

Internally the department is aiming at improving the use of technology-based solutions to
e-enable our various systems and process which will amongst others, reduce paper-based
reporting and optimise the speed within which services are provided by our Programme 1:

Administration.

Ms. Yoliswa Makhasi
DIRECTOR-GENERAL
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1. CONSTITUTIONAL AND LEGISLATIVE MANDATES

1. OUR MANDATE

The Department of Public Service and Administration draws its mandate from Section 197
(1) and (2) of the Constitution, which provides that within public administration there is
a Public Service for the Republic, which must function, and be structured, in terms of
national legislation, and which must loyally execute the lawful policies of the government
of the day. The terms and conditions of employment in the Public Service must be
regulated by national legislation. Employees are entitled to a fair pension as regutated by

national legislation.

In terms of the Public Service Act of 1994, as amended, the Minister for Public
Service and Administration is responsible for establishing norms and standards relating

to.

The funcitions of the Public Service.

N

The organisational structures and establishments of departments and other
organisational and governance arrangements in the Public Service.

The conditions of service and other employment practices for employees.
Labour relations in the Public Service.

Health and wellness of employees.

Information management in the Public Service.

Electronic government.

Integrity, ethics, conduct and anti-corruption in the Public Service; and

© 0 NS 0 AW

Transformation, reform, innovation and any other matter to improve the
effectiveness and efficiency of the Public Service and its service delivery to

the public.

According to Section 3 (5) of the Public Service Act, the Minister may, subject to the
Labour Relations Act and any collective agreement, make determinations regarding the
conditions of service of employees generally or categories of employees, inciuding
determinations regarding salary scales and allowances far particular categories of
employees. In terms of Section 5 (6), all collective agreements concluded at the Public
Service Coordinating Bargaining Council (PSCBC) are deemed to be determinations made
by the Minister in terms of Section 3 (5) of the Public Service Act and the Minister is

empowered further to issue directives to elucidate or supplement such determination.
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The Public Administration Management Act was signed into law in December 2014
and seeks to provide a uniform legal framework across the three spheres of government

for bringing some degree of commonality of purpose in key public administration areas.

The three spheres of government are required to provide an effective, transparent,

accountable and coherent government for the country.

This requires that the spheres respect each other’s powers and functions, while striving
to work together in a meaningful way £o maximise service delivery impact for the citizens.
To give effect to the various sections in the Constitution and to give effect to the
aspirations of the people for a better life, an optimally configured and functioning public

administration machinery of government is seen as a key mechanism.

The Public Service Regulations, 2016 necessitates a change in the approach and
implementation of the amended Requlations for human resource management and

development.

1.1. UPDATES TO THE RELEVANT LEGISLATIVE AND POLICY MANDATES

With effect from 1 April 2019, through a Proclamation issued by President Cyril Maphosa,
thirteen {(13) sections (sections 1-4, 8, 10, 13-18 and 20), of the Public Administration

Management Act, 2014 were brought into operation.

In terms of section 18(2) of the PAMA, the Minister for the Public Service and
Administration may make regulations insofar as they apply to the municipalities in
consultation with the Minister responsible for local government, being the Minister of Co-
operative Governance and Traditional Affairs, the Minister responsible for Finance and

organized local government being the South African Local Government Association.

To this end the DPSA has developed the Public Administration Management Regulations
on Conducting Business with the State, the Disclosure of Financial Interests and the
Ethics, Integrity and Discipline Technical Assistance Unit, 2019 {TAU) and Office of
Standards and Compliance Regulations, 2019 in terms of section 18 of the PAMA.

1.2. UPDATES TO INSTITUTIONAL POLICIES AND STRATEGIES



Not Applicable

UPDATES TO RELEVANT COURT RULINGS

The Public Service Act regulates the functioning and structure of public service. The
constitutionality of the structure of section 38{2)(b)(ii) was scrutinised by the
Constitutional court and determined to be unconstitutional. The department is
currently processing a bill to remedy the findings at the court.

SUMMARY

Constitutional Court
Case in the matter
between Public Service
Association 0bo
Olufunmilayi Itunu
Ubogu and Head of the
Department of Health
and 4 Other - Case CCT
6/17 and 14/17

The case related to the constitutionality of Section
38(2)(b)(ii} of the Public Service Act, 1994

The Constitutional Court declared Section
38(2)(b)(ii} of the Public Service Act
unconstitutional as it permitted the State, as an

employer, to unilaterally make deductions in respect
of overpayments of salary from the employee’s
salary without his/her consent and without following

a process
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3. OUR STRATEGIC FOCUS

VISION

A professional, productive, and responsive Public Service and administration.

MISSION

1. FEstablish norms and standards to ensure that the Public Service functions optimally

and that such norms and standards are adhered to.

2. Implement interventions to maintain a compliant and functioning Public Service,

3. Promote an ethical Public Service through programmes, systems, frameworks and
structures that detect, prevent and combat corruption; and

4. Contribute towards improved public administration in Africa and internationally

through dialogue and sharing of best practices.

OO
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3.1. UPDATED SITUATIONAL ANALYSIS

Strategic focus for the financial vear

The work of the department for the 2023/24 financial year will be informed by the
2019-2024 MTSF targets for Priority 1: The 2023/24 Annual Targets are also

aligned to the department’s Strategic Plan Outcomes as follows.

A tarhifssd
Public

Servicn

STRATEGIC
OUTCOMES

Recent statistics relevant to the institution/sector

In 2021 the Office of Standards and Compliance issued the 1% Annual Compliance Report
in line with its mandate as derived from Sections 16 and 17 of the Public Administration
Management Act (PAMA), 11 of 2014,

The report focused on the status of compliance by national and provincial departments to

selected Public Service Legislative and Regulatory Prescripts as follows.

The average vacancy rates in most national government
departments were higher than 10%, pushing average rates
higher. In provinces, the average vacancy rate stands at
12.11%.

90 DAYS TIMEFRAME FOR MISCONDIUET CASES




3.2,

Cases finalised outside 90 days (158), pending cases
provincially (1 527), nationally, cases finalised outside S0
W days (20) and 195 pending currently.

National departments: As at March 2021, there were 126
pending cases with a total cost of R20.6 million

Provincial departments: as at as of 31 March 2021 there
were241 pending cases with a total costs R145 379 510.17

1L OYEFS NDING AUSINESS WITH THE STATE

The number of cases of employees that did business with the
state increased significantly from 1 068 in 2019 to 1 539 in
2020 and 484 by January 2021.

In provinces, by end of January 2021, the total number of
Employees Doing Business with the State stood at 358 (1 in
official capacity), and mostly in the health departments
across all provinces.

SEXUAL HARASSMENT IN THE WORKPLACE
During2018/2019; 501 cases of sexual harassment were
reported, nationally. This number decreased to 311 in

2019/2020.
= The Western Cape has the most active cases {279), all of
which are in the Department of Education. KwaZulu-Natal is
second highest with 24 cases.

- A APPOINTMENT OF PEQPLE WITH DISABILITIES
3, d. The national administration had nine departments with %
a ] People with Disabilities below the national target of 2%.
4 A\ The nine provincial administrations had 22 departments on -
compliance with approved 2% standard of appointment of

_persons with disabilities _ .
APPGINTMENT OF WOMEN IN SMS PGSITIONS

: The national administration had ten (10) departments with
less than 50 % of Women in SMS Positions.
h All provincial administrations had more than 90% of

departments with less than 50 % of Women in SMS
Positions. The Limpopo Province did not record any
department with 50% of Women in SMS Positions.

Medium and long-term policy environment

The department is currently processing Amendment Bills on the Public Service Act
and the Public Administration Management Act. The main purpose of the Public
Administration Management Act, 2014 (Act No 11 of 2014) is to improve service
delivery through the alignment of human resource, governance and related
arrangements in the three spheres of government.

The Public Administration Management Amendment Bill seeks to clarifying
provisions by including appropriate definitions and removing unintended
consequences of interpretation in respect of employees conducting business with
the State; addressing post-employment restrictions; removing unfair disparities in

8



the public administration by creating a framework within which remuneration and
other conditions of service of empioyees is determined and creating better
coordination in the mandating processes for collective bargaining in the public
administration; and to provide for the mobility of employees between the public
service and municipalities and between municipalities.

The amendments reflected in the Public Service Amendment Bill are informed by
policy reforms that give effect to the vision of the National Development Plan by,
amongst others, creating an administrative head of the public administration and to
properly vest administrative powers with heads of department to better align
administrative functions with financial accountability.

The Bills were processed through NEDLAC, and those processes have been finalized
and NEDLAC Reports have been received. Final Socio-Economic Impact Assessment
(SEIAS) has been issued on both Bills. Preliminary certification from OCSLA has
been received on the Public Administration Management Act (PAMA) Bill Still
awaiting certification for the Public Service Act (PSA) Bill Once Certification has
been received for the PSA Bill , then DPSA will process both Bills to Cabinet to
approve tabling in Parliament

Evidence based analysis priorities relating to _women, vouth and people with

disabilities.

The department has conducted a review 01; the Job ACCESS Strategic Framework
on the Recruitment, Employment and Retention of Employees with Disabilities in
the Public Service and the Gender Equality Strategic Framework for the Public
Service the Findings of the Job ACCESS Strategic Framework review indicted the

following.

»  Most departments do not have disability management as part of the
departmental plans.

« There is no relationship between most of the activities and performance
indicators on the documents submitted,

» Very few departments provided information on affirmative action
programmes despite reporting on having approved EE Plans.

»  Plans do not reflect an integrated departmental approach, there is a feeling
that coordinators develop these plans without the involvernent of other line
programmes.

* Very few departments provide information on provision of RAAD.

= Those that do provide the information, they do not cost provision of assistive

devices,



*»  Disaggregation of data is still a problem for departments.

v There is no common understanding of mainstreaming.

x  Transiating awareness into action.

= Removing physical and psychological barriers to the recruitment process.

= Appointment and retention of persons with disabilities and women in
particular.

= Waorking on perceptions around disability.

*  Declaration of disability status is a challenge.

The Findings of the Gender Eguality Strateaic Framework review indicated the

following.

« Training programmes implemented in departments are attended by more wemen
than men (women make up 63% of the Public Service workforce)

= The training reported on included leadership development, but in previously male
dominated fields more men attended skills courses that would have benefitted
women more to transform that sector.

= Disaggregation of data was sometimes not provided to determine if women were
benefitting in the various programmes implemented by departments.

«  Departments reported on several Affirmative Action programmes implemented for
redress, including retention, training, ring-fencing and head hunting.

»  Departments have developed sector policies, but they are unable to show how
gender responéive those policies are, they will just list them without the reflection
of the impact of the implementation.

» Creation of an enabling environment is still a challenge in the Public Service, very
few departments are able to report on policies that support parents with small
children.

» A vast number of departments have established gender units, mostly headed at
Chief Director Levels. There is no uniformity in staffing and technical expertise.
For this reason, this does not translate into better mainstreaming of gender in
departments.

»  Gender units and focal points still not in the Office of the DG/HOD as provided for
by the National Policy Framework on the Empowerment of Women and Gender
Fquality. Due to this, the GFPs do not have impact on the departmental business.

» Departments struggle to report on the economic empowerment of women and yet
all departments should have information on how the Supply Chain Management

processes have benefited both men and women.
10
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= Most reports only reported on the budgets that were allocated to the gender unit,
not what the whole departmental budget has benefitted women, young women
and women with disabilities.

*  Departments reported having an array of forums that are meant to deal with issues
of gender and women's empowerment, more especially for wormen at MMS, but
this does not translate into filling the equity gaps at SMS levels.

«  Very few departments reported on gender indicators being included in the
departmental strategic and annual performance plans.

»  Very few departments reported on the monitoring and evaluation process that had

gender indicators.

In 2022/23 the department also conducted a review of the Policy and Procedure on
the Management of Sexual Harassment in the Public Service. The main purpose of the
review was to align the Policy and Procedure to Convention C190- Violence and
Harassment Convention, 2019 (No. 150).

This Convention protects workers and other persons in the world of work, including
employees as defined by national law and practice, as well as persons working
irrespective of their contractual status, persons in training, including interns and
apprentices, workers whose employment has been terminated, volunteers, jobseekers
and job applicants, and individuals exercising the authority, duties or responsibilities
of an employer. It applies to all sectors, whether private or public, both in the formal

and informal economy, and whether in urban or rurat areas.

The review was also intended to align the policy with the Code of Good Practice on
the Prevention and Elimination of Harassment in the Workplace. The Code addresses
the prevention, elimination, and management of all forms of harassment that pervade
the workplace as guided by the ILO Convention 190 and its Recommendation
concerning the elimination of Violence and harassment in the World of Work, 2019;
the Discrimination (Employment and Occupation) Convention 111 of 1958; and the
ILO Convention 151 relating to Occupational Health and Safety. After approval by the
MPSA, the policy will be known as the Policy and Procedure on the Management of

Harassment in the Public Service,

Spatial information

Not applicable
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Challenaes experience by the department in the performance environment and how it wilf

address these over the medium term.

Non-compliance to the DPSA prescripts by national and provincial department continues
to be one of the challenges experienced by the department. Through the work done by
the Office of Standards assessments of capacity of departments to impiement and comply
with Public Administration Prescripts will be conducted to inform and advise the Minister
on the appropriateness of the norms and standards issued by the Minster as well the
required capacity building and enforcement measure to improve compliance.

Emeraina priorities and opportunities which will be acted on during the medium-term

period.

= Not applicable

Stakeholders which contribute to the department’s achievement of its planned obiectives

The department works with a number of partners and stakeholders and partners which

include the following,

cANADIAN
GOVERNMENT

DCOG
NPAE SAPS

FINANCIAL
INTELLIGENCE
CENTER (FIC)
NYDA &PSETA

AUDITOR- GENERAL

'Strengthening Ethics and Integrity Frcﬁect - providing support with specific areas

of wark: e.q., ethics officers, lifestyte investigations, discipline management
training, application of technology

“Cooperation on the roli out of lifestyle audits and to address the chalienge of Public

Service Employees serving as councillors without permission

Task Team to cooperate on prohibition on employee_s to conduct business with
the State

MOU for cooperation on Lifestyle Audits

The MCU is for funding of the recruitment of 33 interns below the agé of 35
years to form part of the Future of Work {(FOW) Ambassadors Programme.

The FOW seeks to place young professionals in a number of national
departments and Limpopo, Mpumalanga and EC Offices of the Premiers for them
to lead the review of the Internship part of the Graduate Recruitment
Programme to ensure that it is effective, efficient and delivers on its mandate to
address the aging public service.

MOU to include areas for audit that the DPSA is responsible for such as
adherence to the Public Service Regulations, the Norms and Standards,
Directives and Circulars that have been issued.

MOU on cooperation and exchange information regarding employees conducting
business with the State and those performing other remunerative work, as well
as those sitting on Boards)

12



REGENESYS & WITS “MOU for collaboration with the DPéA?)Tbhii&inb the cgpa_city-of the State with
SCHOOL OF priority focus on the Public Service, focusing on the following identified areas of
GOVERNANCE engagement:

L

. & & & »

Public Service Recognition for Prior Learning (RPL).

Skills Survey and Skilfs Audit.

Public Service Policy and Research.

Public Administration, Finance and Management Skills Development,
Labour Relations and Discipline Management; and

Public Service Ethics and Governance.

saPaaM MOU for a partnership with the DPSA on the foliowing areas.

Conduct joint research colfaborations, publication of scientific papers,
Journal articles and books to be mutually agreed on.

Conduct joint capacity building such as research writing capacity building,
research workshops, report writing, student exposure/opportunities.
Participate in and co-hosting of meetings, seminars, webinars and
conferences.

Exchange of materials, publications and information; and

Conduct joint fundraising campaigns for technical capacity on mutualfy
agreed areas and mutually agreed projects on research, capacity building,
skills developrnent and training, and publications.

3.3. External environment analysis

Factors affecting the institution’s performance relating to the policv and reagulatory

environment,

Non-compliance to the DPSA prescripts by national and provincial department continues

to be one of the challenges experienced by the department. Through the work done by

the Office of Standards assessments of capacity of departments to implement and comply

with Public Administration Prescripts will be conducted to inform and advise the Minister

on the appropriateness of the norms and standards issued by the Minster as well the

required capacity building and enforcement measure to improve compliance.

13



Dem for services and other factors influencina the development of the APP.

Due to the mandate of the DPSA which is to develop Public Administration Norms and
Standards, the department’s clients are national and provincial department as a resuit
the department does not provide services to nor interface directly with citizens. The

services provided by the DPSA to its clients include.

Morms & Standards

Development
DPSA Morms & Standards
SERVICES Implementation Support

Norms & Standards Monitoring.
Evaluations & Impact
Assessments

The service that is most in demand is that of technical support and advise as some
department’s struggle with the interpretation and proper implementation of DPSA

prescripts which often results to requests for deviations from existing policy provisions.

To effectively and timeously address this demand; the department is exploring different
ways of providing this assistance in other ways than physical contact. In this regard the
department will utilise virtual contact sessions as well as information to be posted in our

website.

Challenges experiences in carrying out its work and how it will address these over the
medium-term period.

One of the key chalienges identified by the departments is the lack of coordination in its
policy development and policy implementation support to departments, the department
has adopted the practice of integrated planning to ensure that it leverages on the existing

capacity with the department to ensure greater impact.

14



Demoaraphic or refevant data that will be used to inform plannina for the medium-term

period.

The DPSA provides services to One Hundred and Sixty-One (1) departments which

constitute 39 national departments and 121 provincial departments as folfows;

National Name of Bepartment
Departments

Basic Education

Civilian Secretariat for the Police Service
Communications and Digital Technologies
Cooperative Governance

Correctional Services

Employment and Labour

Environment, Forestry and Fisheries

ol i e i S I e

oy
o

. Health

. Higher Education and Training

. Home Affairs

. Human Settlements

. Independent Police Investigative Directorate
. International Relations and Cooperation
. Justice and Constitutional Development
. Military Veterans

. Mineral Resources and Energy

. National Schoo! of Government

. National Treasury

. Office of the Chief Justice

. Office of the Public Service Commission
. Planning, Monitoring and Evaluation

. Police

. Public Enterprises

. Public Service and Administration

. Public Works and Infrastructure

. Science and Innovation

. Small Business Development

. Social Development

. Sport, Arts and Culture

. Statistics South Africa

. The Presidency

. Tourism

. Trade, Industry and Competition

. Traditional Affairs

. Transport

. Water and Sanitation

. Women, Youth and Persons with Disabilities

W W W wiw W W WwWwWwhMNNNNMNDBBNDDNRNMNNNREERRBRR R B 2 =
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PROVINCIAL DEPARTMENTS
DT NeET TR Name of Department Free State
1. Community Safety

2. Cooperative Governance and
Traditional Affairs

Agriculture, Land Reform and Rural Development

Government Communication and Information System

Name of Department

1. Agriculture

2. Co-operative Governance and
Traditional Affairs
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Gauteng

KwaZulu-
Natal

Economic Development,
Environmental Affairs and
Tourism

Education

Health

Human Settlements

Office of the Premier

Provincial Treasury

Public works and Infrastructure

. Rural Development and

Agrarian Reform

. Social Development

. Sport, Recreation, Arts and

Culture

13.

Transport

Name of Department

Limpopo

1. Agriculture and Rural
Development

2. Co-operative Governance and
Traditional Affairs

3. Community Safety

4. E-Government

5. Economic Development

6. Education

7. Health

8. Human Settlements

9. Infrastructure Development

10. Office of the Premier

11. Provincial Treasury

12, Roads and Transport

13. Social Development

14, Sports, Arts, Culture and

Recreation

Name of Department

1. Agriculture and Rural
Development

2. Arts and Culture

3. Co-operative Governance and
Traditional Affairs

4, Community Safety and Liaison

5. Economic Development,
Tourism and Environmental
Affairs

6. Education

7.  Finance

8. Health

9. Human Settlements

10. Office of the Premier

11. Public Works

12. Social Development

13. Transport

14. Agriculture and Rural

Development

3. Economic Development,
Tourism and Environmental
Affairs

Education

Health

Human Settlements

Police, Roads and Transport

4
5
6.
7. Office of the Premier
8
9

Provincial Treasury

10. Public Works

11. Social Development

12. Sport, Arts, Culture and
Recreation

 Name of Department

1. Agriculture and Rural
Development

2. Co-operative Governance,
Human Settlements and
Traditional Affairs

3. Economic Development,
Environment and Tourism

Education

Health

Provincial Treasury

4
5.
&. Office of the Premier
7
8

Public Works, Roads and
Infrastructure

9. Social Development

10. Sports, Arts and Culture

11, Transport and Community
Safety

Northhwest

 Name of Department

1. Agricuiture and Rural
Development

2. Arts, Culture, Sports and
Recreation

3. Community Safety and
Transport Management

4, Cooperative Governance and
Traditional Affairs

5. Economic Development,
Environment, Conservation and
Tourism

Education

Health

Human Settlements

e I

Office of the Premier

10. Provincial Treasury

11. Public Works and Roads

12. Social Development
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Mpumalanga

Name of Department

Narthern Cape

1. Agriculiure 1. Agriculture, Environmental
Affairs, Rural Development and
Land Affairs

2. Community Safety 2. Co-operative Governance,
Human Settlements and
Traditional Affairs

3. Cultural Affairs and Sport 3. Economic Development and
Tourism

4. Economic Development and 4. Education

Tourism
5. Educaticn 5. Health
6. Environmental Aficirs and 6. Office of the Premier
Development Planning

7. Hedith 7. Provincial Treasury

8. Human Settlements 8. Roads and Public Works

9. Local Government 9. Social Development

10. Provincial Treasury 10. Sport, Arts and Culture

11. Social Development 11. Transport, Safety and Liaison

12. The Premier

13. Transport and Public Works

Name of Department

1. Agriculture, Rural Development, Land and Environmental Affairs

Co-operative Governance and Traditional Affairs

Community Safety, Security and Liaison

Culture, Sport and Recreation

Economic Development and Tourism

Education

Health

Human Settlements

oo Nl ol v &l w

Office of the Premier

—
o

. Provincial Treasury

[
=

. Public Works, Roads and Transport

-
N

. Social Development

o
L

. National School of Government

[ure
i

. National Treasury

juy
wn

. Office of the Chief Justice

[
o]

. Office of the Public Service Commission

Juy
~J

. Planning, Monitoring and Evaluation

-
[o4]

. Police

-
w

. Public Enterprises

N
o

. Public Service and Administration

2]
[

. Public Works and Infrastructure

N
N

. Science and Innovation

N
(28]

. Small Business Development

N
iiN

. Social Development

M
(5]

. Sport, Arts and Culture

M
[#3}

. Statistics South Africa

N
~J

. The Presidency

o]
=3]

. Tourism

M
w

. Trade, Industry and Competition

[ #3]
o

. Traditional Affairs

W
fary

. Transport

W
N

. Water and Sanitation

w
L2

. Women, Youth and Persons with Disabilities
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The departments mentioned above collectively employ 1 232 172 public servants as
follows.

NATIONAL 336 184

Kwa ZULU NATAL

NORTH WEST
WESTERN CAPE
NORTHERN CAPE
EASTERN CAPE
FREE STATE
LIMPOPO
MPUMALANGA

GAUTENG 185 634

Trend analvsis based on Annual Reports or other reports that will inform the strategyv.

The annual non achieved targets as reflected in the previous financial years were as a
result of dependencies to factors such as procurement, limited capacity to implement
especially those targets identified in the MTSF. To correct this going forward, the
department has entered partnerships that will augment the capacity gaps within the
department. Planning for procurement initiatives for services has also been strengthened
to ensure that proper targeting of timelines is done.

Findinas from internal or external research that will be used to inform the institution’s

strategy.

During the 2022 financial year, the depariment conducted research to assess the impact
of DPSA prescripts on service delivery improvement which include the Business Process
Mapping, Service Delivery Improvements Plans on the state of the delivery of services.
The research findings are being finalised and based on the findings the relevant

interventions will be implemented with the identified departments.
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Findings from internal or external evaluations that will be used to inform the institution’s
strategy.

The department has not yet conducted evaluations and impact assessments on the
attainment of its policy objectives, however the focus for the Medium Term is to conduct
such evaluations and Impact Assessments. An internal M&E framework has been
developed to be followed by the establishment of the relevant M&E governance structures
which will identify the evaluations that need to be prioritized and rescurced accordingly.

The department has, however conducted reviews which included the following.

During the 2022/23 financial year the DPSA conducted a data and information
management maturity assessments were conducted in 17 Departments (11 national and
6 provincial)., The purpose of the assessment was to determine the maturity of data and
information management practices in the public service, identify challenges, experiences,
and areas of improvements by using the data. management. maturity assessment
(DMMA) methodology. The assessment findings and recommendations informed the
Directive on Data and Information Management in the Public Service.

Information about the political environment which may affect implementation of the APP.

During the past 8 years the department has had at least eight Minster’s, whilst this has
not had a hugely negative effect to the department, it has meant that the departments
need to be agile enough to manage such changes. Other environmental issues include
the relationship with Labour with respect to wage negotiations which has led to one year
instead of the historical 3-year wage agreements. This means that the time spend on

negotiations has increased and thus impacting on the department’s capacity.

Analysis_of environmental factors, data, trends, challenges, research. findings. or
evaluations relating to women, youth and people with disabilities that will inform the

institution’s strategy.

Meeting the Eguity targets: In the past three years the representation of women at SMS

and persons with disabilities across all levels has not improved much.
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Figure 1: Public Servants at SMS level per salary level as at the end of March from 2019

to 2022

OO %% ~

A0

20%
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2019 2020 <027 2022

Gender O Fenale: @ RAale

Figure 2: Public Servants with disabilities as at the end of March from 2019 to 2022
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Figure 3: Public Servants classified as youth as at the end of March from 2019 to 2022
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46,98% 47,60%

28,77% 28,68%

9,22%
8,97%

2019 2020 2021 2022

= Non Youth Female =“Non Youth Male Youth Female Youth Male

» As of 31 March 2022, 39 departments had met the 50% representation of women at
SMS.

= As of 31 March 2022, 53 departments had met the 2% targets and the highest was
the Department of Social Development in the Free State at 5.11%. Gauteng is the
only province that has met the disability target at 2.59%.

» As of 31 March 2022, only 13 departments have met both the 50% and 2% targets.

Challenges experienced by departments in the meetina of eqguity targets.

* Departments do not use the AA Measures in the EE Plan effectively.

¢  When women in SMS leave the department, there's no conscious decision.

+ Provision of reasonable accommodation, most of the time departments don’t report
on what they provide to employees with disabilities; some report without providing
the costs attached to the RAAD see the fluctuation below.

s« The confusion created by the Economically Active Population of women in the

country which is lower than the 50% target and departments always hide behind

this, yet women represent more than 50% of the Public Service Demography.
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Provision of reasonable accommodation and assistive devices (RAAD)

R 1 850 603.08 R 1974 924.96 R5673945.16
Table 1: Spending on RAAD for the past three years (2020 -2022)

2021 2022
161/12 992 (1.24%) 298/12 583 (2.37%) 272/12 728 (2.13%)

Table 2: Number of employees with disabilities who received RAAD for the past three
yvears 2020-2022

Challenges with the provision of reasonable accommaodation and assistive devices:

¢ No uniform and systematic approach towards the provision of reasonable

accommodation and assistive devices.

e Non-existence of proper budgeting by departments.

e Inconsistencies with the provision of reasonable accommodation and assistive

devices across the public service.

e Cost differences between national and provincial departments regarding

procurement of assistive devices.

« The use of discretion to provide reasonable accommodation and/or assistive devices

with disregard to the intended primary purpose.

e Non-availability of standard of standard pricing model for assistive devices in the
public services.
» Departments do not procure the latest adaptable versions of assistive devices for

employees with disabilities.

¢ Organisations for persons with disabilities not approached to assist with the

occupational assessment of persons with disabilities as and when necessary.
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3.4. INTERNAL ENVIRONMENTAL ANALYSIS

Denartments capacitvy fo deliver on its mandate.

The department is organised into the following 5 Programmes/Branches.

Progromme 3:

Programme 2: Progromme 4: | Programme 5: |
Progromme 1: || Human | Negotiations, E-Government | | Gov_emmenf
Administration Resources Labour Service and Services

Management | | Relations and | Informatian Access and
&Development | | Remuneration Manogement Improvement
‘ Management B

e The department’s organisational structure has a total of 418 positions of which
367 were filled as of March 2023.

s Due to the reduction in the compensation budget, the department could not
fill all of its vacancies as a result vacancies had to be prioritised and the

recruitment process is still underway.

¢ As at March 2023, the department had 57 (12 .20 %) vacant positions which
are the different stages of the recruitment process. It is anticipated that all
these vacancies will be filled by the end of the 2023 financial year. However,
more vacancies are expected to be created because of natural attrition

including resignations.

¢ The department continues to comply with the Broad-Based Black Economic
Empowerment (B-BBEE) Act which seeks to advance economic transformaticn
and enhance the economic participation of Black people (African, Coloured and

Indian people who are South African citizens) in the South African economy.
* Achieving the set Employment Equity (EE) targets remains one of the key

priorities of the department. In this regard the department has approved

Affirmative Action Measures that support and promote the appointment of
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women into SMS positions. Measures to improve the appointment of youth and

people with disabilities will be identified and implemented from 2023.

e The department is targeting to achieve 50% representation of women in SMS
positions by the end of the 2023/24 financial year as well as 30% of youth
and 7% of people with disabilities by the end of the 2025/26 financial year.

e As at March 2023; the departments status with respect to women at SMS,

Youth representation and people living with disabilities was as follows.




PROGRAMME 1:
ADMINISTRATION




4. PROGRAMME 1: ADMINISTRATION

4.1.

INSTITUTIONAL PROGRAMME PERFORMANCE INFORMATION

Purpose: Provide strategic leadership, management, and support services to the

Department, and coordinate the Department’s international relations.

Sub-Programmes:

1. Departmental Management - to manage strategic executive support service to
the Director-General.

2. Corporate Services - to manage and monitor the provision services for Human
resource management and development , Transformation programmes,
Workplace environment, strategic management and internal M&E,
Organisational Development and Service Delivery Improvement, ICT and
Internal Knowledge Management , Corporate Communication and Legal
Services.

3. Financial Administration - to manage and facilitate the provision of financial and
supply chain management services.

Internal Audit - to conduct internal regulatory and functionality audits,

5. International Relations and Donor Funding- Manage the Provision of Executive
Support to the Office of The Director- General.

6. Executive Support — to provide executive support services to the Office of the
Director -General

7. Risk & Ethics Management — to provide risks and ethics management services
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PROGRAMME 2:

HUMAN RESOURCES
MANAGEMENT &
DEVELOPMENT




5.

5.1.

PROGRAMME 2: HUMAN RESOURCES MANAGEMENT AND
DEVELOPMENT

INSTITUTIONAL PROGRAMME PERFORMANCE INFORMATION

Program purpose: Manages, oversees and facilitates human resource planning,
employment, performance, development, transformation and workplace environment
(norms and standards). Facilitate compliance with the minimum norms and standards
set by the Minister for Public Service and Administration in line with Section 16 of the
Public Administration Management Act, 1994 through the Office of Standards and
Compliance (location of budget and APP reporting)

Sub - programmes

1. Management: Human Resource Management and Development - provides
administrative support and management of the programme.
Office of Standards and Compliance - facilitates compliance with the minimum
norms and standards set by the Minister In tine with Section 16 of the Public

Administration Management Act, 1994,

2. Human Resource Planning, Employment and Performance Management-
manages, develops and monitors the implementation of policies and programmes
on human resource planning, employment management and employee
performance management.

3. Human Resource Development - manages, develops, and monitors the
implementation of policies and programmes on human resource development.

4. Transformation and Workplace Environment Management - manages, develops
and monitors implementation of policies and programmes on diversity
management, transformation programmes and workplace environment

management.
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6.

6.1.

PROGRAMME 3: NEGOTIATIONS, LABOUR RELATIONS AND
REMUNERATION MANAGEMENT

INSTITUTIONAL PROGRAMME PERFORMANCE INFORMATION

Purpose: To manage and oversee and facilitate Organizational Development, Job
Grading and Macro Organisation, Remuneration, Human resource Information
Systems, Negotiations, Labour Relations and Dispute Management in the public
service. Administrate the implementation of the Government Employees Housing
Scheme and macro-organisation of the state and ensure coordinated collective

bargaining.

Sub-programmes:

1. Management: Negotiations, Labour Refjations and Dispute Management -
provides administrative support and management to the programme.

2. Organizational Development, Job Grading and Macro Organisation of the State -
develops, manages and supports the implementation of organisational design
and macro-organisational policies and frameworks for the organisation of the
Public Service and organisational design through appropriate structures.

3. Remuneration, Employment Conditions and HR Systems— Manages, develops and
monitors implementation of policies and practices on remuneration and
employment conditions in the public services. Manages and coordinates Human
Resources data on governance and Human Resource Information Systems.

4. Negotiations, Labour Relations and Dispute Management — implements and
maintains policies and systems on labour relations issues for the Public Service,
coordinates and facilitates discipline management, and ensures coordinated
coflective bargaining in the Public Service Coordinating Bargaining Councit and
the General Public Service Sector Bargaining Council.

5. Macro Benefits and Government Employees Housing Scheme - Manages,
develops and monitors implementation of policies and programmes on macro
benefits in the public service and administers the housing allowance scheme and
provides stakeholder management and facilitates employee access to affordable
housing finance and housing supply ( ownership and rental)

6. Public Administration Ethics, Integrity and Disciplinary Technical Assistance Unit
- focussed on addressing Ethics, Integrity, Discipline Management and

Corruption in the Public Administration.

39



Or

SDIAIBS Dl qhd
2U3 404 SULION
HUIUOISIAO.G
150d 2u3
JusLa{du

03 suawpedsp
paoddns
(191) 2u0 AXIg
pue palpuny

pandwod
juawisalbe
BAI322(|00 BY3 JO
uonejuawsadwy
3yl uo

Hodads ssauboud

9Z/STOT

|eaQidde Jay
{0D%3) _PHBIWOD
BANNISXT] 5,¥Sdd
au3 o3 pajuasald
201A485 211qnd

U7 403 SWHON

BuIuDISIAOIg

parosdde 1504 JO
321A195 2llqnd juswidoEasp auy]
243 JOJ SWION wiiojul 03 podsy

Buluoisiaodd 1504 yoJeasay yedq
sa4nNPNaIs
2805d a4yl uiyum
uo pPaYNSU0d
(¥ad) malrey
aanypuadxy
|UUOSIBg

- aU] 4O SBWOIINY

papidwos pajidwion
juawaalbe juaLaalbe
BAINB|)0D 3] BAIRD2)|0D 243

Jo uopejuswedw]  Jo uonejusws|dwi
ay] eyl

uo Modas ssauboud  uo podad ssasbold

sT/viot vZ/ETOT

‘pamalAll
sa4npsdoad

‘padojarsp

Adijod
Bupnebieg
BAID3|GD
VSda T

d25d9
aly pue DGSd

oYl Ul 31e1s ,
ayy

A0y pebeuel
sassaoold

Buluiebaeg

aANI3||0D

Hodals
youeasay
BUIUOISIADLG
1504 paaoaddy
IARS Dl|qnd
a3 1oy Adlod
UOREIDWINUSY
Iyl wugjul

0} pP31ONPpuUod
(d3d) moiney
2anypuadxa
|2uu0sIad

justuzatbe
SAIIDNOD

£Z0¢ 81 Jo
ueiejuaaidek
243 uo yodads
PULIOIUO

SIIAIDS DGR
By} J0J SWIoN
Buiuoisiaoig
150d

40 Juswdojaasp
3YI Waogu

03 Hodad
y2Jeas9y

231435 D11gnd
3y 404 ADjOd
UoEIBWwNuaY

siusuialbe
Buiunmebseq
BAID(10D

a2yl jo
HoeIuSLWa|dun
aADRYd

DIM98
algnd
pesIiqels v

TZ/1T0t 1zfoeot oz/610%

ET/IZoL =l .

DNV IHYOAY3d
QOIE3d WHOMIWYHL SUNLIONIdXE WY3L WN1GIW | ON a31vYhilS3

IINVWHDIYI TWNLIV/a3Liany

HOLVIIGNI
139EVL TYNNNY ANdinNo

S139UVL ANV SHOLVYIIANI IDNVWI0443d ‘S1NdLNO ‘SIWOILNO "T°9



It

S19MOIg 3[3SIUM
juealtag JQnd
paAoidwis

104 sainseay
Juswsduw

03 payoddns
sjuawiedsp

40 %001

WIBISAG
uoiren|eas

qor pearoudde
243 juswadw
03 payoddns
sjuswnedsp
|eruAoLd

pue jeuonen

Adljod
uoijessunuay
ayl
“Juaila|dua

03 payoddns
sjuswiedap
(Z1) anRmL

sJamaolg
IISIUM JueAlaS
Ngng paiodws
10} SBINSEA
UL |dult

03 payuoddns
suswedop

40 %001

WI)SAS UONEBRIRAD
Qo[ psrosdde

3y Jusw|dun

03] pauoddns
sjuswaedap
1epwaold

pue jeuolIeN

MBIADY
anypuadx3
|aUUOsIad 8yl Jo
“SUOeDUSLLILUOIRY
ay) Juswsduw)

03 papeddns
sjusLwpedap

(Z1) sneMmL

so1sn(
40 yswpedsg
241 ypm 0] pooade
uoiralosd ssaulim
padinbaa Jo/ul

2UR QUM SIaMO|g
BISIYM JUeAIas
anqng paAoidwd
10} S2INSea

(1542

pue oSN ‘v54a)
syjuswredsp
oljojHod

YSdW Ylim pa3ss)
30IALBS Dlqnd
ay} 104 WIISAG
uofienjgay gqof

SOIARS Nqnd
aus Joy Adljod
uoljeIBUNWSY

paroaddy

Jodad

“eul) MaIASY
a4myipuadxy
[PuUCsIad

IDIAIBS 3Hqgnd
B3] 40) WIDISAS

uonen|eas

qof syj dojarsq

MIIASY
ainyipuadxg

|[auuoslad
33 Jonpuo)

‘saInseaw
|euOISURSy pug
WIBISAS WILISIML
‘301A435 D1|gngd

U3 U WasAs

uaien|eas
0} 23enjeAl
pajqeus
qam syl

4O uOIBUILLLS]
a2y uo sadauIg

P
SJUSWILLIOD

malaay
aanjpuadx3y
[ERIIER|

aonsn(

J0 Juswedsq
a9yl

UM o3 pasube
uoa04d
SSIUJIM
paanba.

Jojul aie

oYM SIoMmO|g
aIsiym
JueAlss dliqnd
paAoidLLD

104 S2UNSEI

P2IAIBS J1gnd
3yl J0J WISAS
uoHeneAD

qof pasciddy

SDIAIBS DlIqnd
10) ADIjO4
uoneIsunuey
paaoiddy

uvol@odd
SSIUYM
paanbas.

doful aae

oyMm sIomolg
slamolg
J[SIUM
JUBALDS D1 |gng
paigjdws

10y SBUNSESK

201A185 Dl|gnd
3yl 10} WSAS
uonenieaa qog

AIBS Dqng
A0y Adiod
uoelBuUNLLSY

pauisuaul
uondnaiod
jsuiebe
614



[4%

ERILNET
Jgnd syl uk
SAI084IA B4Y] 4O
uonejuswadwi
2U3 uo Joday

EnllVETS
21|and sy wi
SYPNY B|AISYI
wawa|dun

03 payoddns
sjuswedap
{1971) auo-Axis
pue paipuny

pandwos apol
Aseuldinsig
pasIASy Ay} Jo
uciejuswa|duit
2yl uo uodsy

‘uoronpad
2 Boppoeg ased
yjim papioddns
sjuaulledsp
40 9% 09 3yl AQ
apew ssalboud
a2y uo yiodad
Burionuop

SIALRG JI|gnd a3
Ul 8ARIRNIQ 23

10 uvonReuaWwB|dw
a3yl uo papoddns
syuawaedap
(197) suo Apxig
pue paJipuny

B2IAIBS D1Ighd 2y
ul supny 3|AISa4T
Juswaduul

0] papoddns
sjuswipedsp
(191) euo Axig
pue paJpuny

ERITVETS
angd ol 104
apo Adeuldiasiq
pasiaay

243 Juswidw
0] payoddns
syusuilledsp
(1971} auo AyxiS
pue palpuny

‘uopRonpad
Bopoeg asen
ypm paoddns
sjuapedap

40 9% G§

%05 U3 AQ epew
ssalboud ay3 vo
Jodad Bulloyuopw

1834

[elDUBUY §Z/HZ0Z
ayy ui buinssi

40) peaosdde
JDIAIDG DI|gnd

3Yl Ul SI8dI4o
S2I1U3@ JO suoljouny
pue 53104 3}

JO UonESIpJepPUR]S
243 U0 AR

ERILNETN
Hgng a4y ul ayj
ul sppny a1A3sa
JusLB Ll

0] poyoddns
syuswiliedap
jule|dwco-uou Jo
laquinu paljoses

pasosdde adiauag
Algnd a4l 104
apoD Adeuidissiq
pasinay

sbopeg

FSeD) JI9L] Sonpas
01 peuoddns
siuswiedap Jo
%08 @Y1 Ag spew
ssadboad oyl uo
Modas Bunojiuop

SHpNY 9jAIS841]
Jusus|dun

0} payoddns
sjuswyedap
SdOf IV

paacddde
Abaje1ls
Juswsbeue)y
auldisiqg

ucnRejusWadul
$59558

pue poddns
wolEjuswa|dun
apLaodd

‘sypnY ajA1sayn
Buizanpuen uc
sau|apinb anssi
pajuawa|dwl
suolusAIsIUl
$0O 3oeduLul

a3 pue $95.d
Ageuldsip

JO uonin|osa4
$N3es ayl uo
Jedad |enuue
pa3epIosSuUcd

B 20Npoid

ST

Jland syl ul
uGIIoUNY JIDI0
so1Lp3 9y

uo aAnRIaIIqg

2oIAIDS
Mqngd ayl
SUpNY 9jA3say]
Juawla|duy

03 paoddns
syuawpedap
40 %

apod
Adeundizsiq
JO |EMBIADY

uonSHdLWoD
Bopoeg ased
yum pajoddns
sjuswiedsp
0%

pascidde
20IA185 211gNd
3yl Ul uonRounRy
12030 SO
JO BAI19RUI]

ERlLVELN

Jlqng auy

ui pajuaWSidLUl
sullppINg
SHpnY 8143584

PEMBIAS] BPOD
Adeundnsiqg



194

jeacudde

10} panIuwIgns asnes
2Ngnd a4l 104 UoRsSUSdS|]
uonessunNUISy

243 Jo Helg |euly

paIduwios
Juswasibe aA309)02

usyepspun ugiesuadsiq
uofjesaunLayY Yedqg ayl uo
sjuawabebus Japjoyanels

(0DX3) eaRIWwo)
SAfIndeXy 5 Y540 a4l O
pajuassaud pue padojeasp
S2IASRS 21|qNd 404

ADl|Cd uoiiRIBUNWZY BRI

'J9058d 24l 1B pajnsuod
{d3d) mairsy a4mIpuadx3
|2UU0SIad BU] JO SBodIN0

‘pazieuly

A0IAIBS DHANG 343 104
uoiesuads|(] UONRISUNLLIDY
341 40 Juawdoiaasp

3yl 1oy B0UDIJ5Y JO SR

JyBnos sajepueLl
ajerdoldde pue padojeaap

ERINVEIN

o5gng 104 vopesuadsig
Uopessunway pasciddy
20188

20qnd ayz 10) uoliesuadsiq
uQpRessWINUSY U3 WIoju
0] podad (dWad) mainay
adnypuadxy |auuoslagd

uaWeaLbe BAIDSII0D

£207 3ui 10 uoieIusws|duul
a3 uo Hodad BULOHVON

343 Jo uoiEjusws|duw]
a3yl uc Hodad ssaabotd

papnpuod ssanoud
Buiuiebieq aA13294j0D

BVIAISS JO SUOIPUOD pue
sjusuaq uo siesodoad pa1sod)

(unc - udy)
139HVL BILEVND o1

VE/ETOT
LIOHYL TYNNNY

{das - inr)
13DHVL HILHVND ol

{200 - 100)
1358VL 53LUVND o€

(1ep - uver)
A39UVL B3LEVND wt

LNIWIDVNY I NOLLYHINNWIY ONY SNGILYI3Y ¥N0avT 'SNOTLVILODIN (€ INWVHS0Hd

S1INIVL ATHILAVNO ANV TVNNNY :SHOLVIIANI LNdLNO "T°C°9
|eaoidde

40 Joday YJomauipad

MBIASY MJomaLLeld wswabeuey
uswabeuep i i : AlabBa3u] pamalAdy
AjIBajul : i BIIAIDG Mlomalely
FNAIBG dHand i i Jljqhng U juswabeuepy
343 JO MaIADY ! Hodal maiaay AyuBaiug
= - ayl uo Joday - - | - | - paaolddy 3IAIDG DN



1474

|eAOadde 10§ papiugns
aNAlag Jlqnd 343 104
apo) Adeundidpsi pasIAsY

sboppeg

41243 Bupnpad ul ‘sbopdeq
852 158ybIy 2U) UM
sjusuwuedap psuusp!
a1 Ag ‘apew ssa1boud
ayy uo podas Bupojuo

|eacsdde a6y pajjwigns
u01329301d SSaUYM
aanbal Jo/uUl 5iR oYM
S13MOJg BISIUM JUBAISS
211qnd uoddns 0] aping

{00x3)

SBLIILIGY) BAIINDSXT
S,¥Sd4Q 9yl 0} pajuasaad
JJIAIBS JQng J0)

swioN BuluolsiAolg 1504
10 JuSWdo|BA3D BY] WIojuU|
0} 1odad yoiessay Jedd
(uoneaouur

01ALDS D|qNd 40)

2AUID pPUB JUDILULLIDACD)
40 |00YDS |BUOLEN

‘¥SdQ} sjuswedap
ofojuod YSdI YIm
Pa1sa] PDIAIBG Ji|gNd 24
104 WIYSAS uonenieAd qor

SI2P|OYSY IS JUBRAD|aU
YIM UD Pa3nNsucd apod)
Adeuydiosid pasiaay 1elq

sBopioeq

N3ayy asnpad pauoddns
sbopoeq ased 1saybiy
3Y3 Yim syuswipedsp
Pauiuspl 4o %08

Pal|dwod IDIAISS i|qnd W
104 swIoN BuluoisiADld 3504
4O JuswdoEAasp 3L LWaoul

03 1Moday yaleasay 14elqg

PaNUUOD 331A4a8% JI|gng
BY) 10} WSISAS uonen|eAl
go[ e jo yuawdosasg

JNsuos 03 |eacidde

404 pajWgns pado|sasp
apoD Ateuldiasig
PostARY I JO Jelp 1sdl]

sbopoeq

J12y) sonpads pajoddns
sBopioeg ase ysaybiy
ayy yym sjuswipedap
payijuapt JO %05

uc pajnsuod
u0i0a30ad ssauim SLnbads
loful ale oym siamolg
FISIUM JuBAISS Dl|IqNnd
JModdns 03 aping Yead

slapjoysxels
payiiuap Uit palinsuco
S2IAdBS NIgnd s43 404
SULION BUILOISIADIH 1504
JO JUBWIAG|BABP B WO
0] (es0dotd Yoieasay

PESUBLILLCT 821AIDS DIgNd
3y J0oJ WAISAS uonenjeay
Qof e JO JUBLId0[3AaQ

UQISIASS aJInbal Jey) 2po)
a3yl Jo seade Lo sindu 10y
siupwaebebu] Jaployaiyels

pado|aAsp UoANPad
Bopoeq ased uo esododd

sBopioeq ased 1saybly auy
Ypm sjuswedap Apuep]
a33sn[ jo uswedag aun
UM U0 paynsuwod uoilpsiond
SSauym adinbad Ao /u

e OUMm SIDMOIG SISILM
JueAlsS 21|gnd Moddns

0} sa4nseawl pasodold

padoleasp a31AI35 JIignd
B 104 SWIoN HWUOISIAQL
150d Jo yuawdoaasp syl
wLIOjU] 0] [BSodoid Uyoiesssy

pajuiodde

ADAIRG 2 QNd Y3 I0)
WFISAS UGIIEN|RAT gOf U3
dojaASp 0] 42PIACLd BDIMRS

: ._.____._L 22131 |
43 Fl. 104 WDISAS uoien|eAl qof

22135 D1|gNd 343 404
2poy Ateul|diasi] pamairly

sBopoeq
2sen) 183 si|euly o3
pauoddns sjuswiniedsp Jo 9%

uoo=a304d ssaUMMm

alinbad 10/ pue slemojg
IISIUM IR ayM siUeAleg
angngd Hoddns 03 sadnsesiy

IDNAIBS JNjgnd
a3y J0) suLIoN BuiuesiAcg
1504 JO Juswdo@aap
2y wWJojul o3 poday
Yodeasey BujuoisiaOig 150d

syjuawpedap
oljofiod YSdi YIMm
[R1s9) R0IAISS dI|gnd a3



%

teaoadde Joj papwgns
BJoMdLWeL Juswsbeuey
Anabajul ao1Au3g D1gnd
341 JO HOdIY MBIADY |BUld

Je8A |RIDURULY §Z/Z0Z Y3
ui Buings) 40y jeacudde oy
paRiwqns adtAIes MH|qnd
U] Ul § SI1B31140 SO

JO SUOIDUNY pUE $B|0t

DU} JO UONBSIPIRPUEIS

343 UC ARG

SUPNY 3j1A1S2Y
Juswadwt o) payoddns
,Sluswpedap |epulacsd
pue jeuopieu juendwod
-U0U JO J3quUUNU pajlaas

(02x3)

99D SANNIDXT
¥SdQd =243 03 pajuasaud
siomaiiely Juswsieu)y
AbRau] anas JNang 20
10 poday mairsy el .2

sJapjoyaxels
JUBADIDL UM U0 DRYNSUod

MIOMBLLRIY JuBLUIBBRUR|Y
A3Ba3UT B2IALBS DIaNg BU3
40 HOGDY MBIASY eI T

ADIAIBS DHQNd BUY Ul 51221440
SJILYI8 Jo suoiduny pue
$2J04 BY3 JO UoKIRSIpIRpUR]S
B3 VO JUIWINDOP

Adtjod yeaq SYy uo
PaNSUOD SIBP|OYSHEIS ASH

SHpNY 2jA153417
Juswadwr o3 papoddns
JSuauwipedsp jepuiaoad
pue |euoieu juelduuod
~UOU JO J3qWINU pa1d3|3s

02X3

Y¥S4Q 01 pajuasaud ayj jo
HIOMILLIRL] JUSLWBBRUR)
AjBaul 8o1A95

aNgng sl Jo malnay

33 4o Hoday Yedd ;T

pa|Idwos 92IAleS

31GNd 24} Ul 51901340 52139
JO SUDIIDUNY PUR $B|0J

au] Jo uohesipiepuels ay)
U0 JusWnIop Adjod yeiq

S)PNY 3|A153400
jJuswis|dw| o3 pauoddns
,Sjuswipedap |epulaosd
pue |euoiey jueljdwiod
-UQU JO Jaquinu paldses

‘pRdo|AlR MoMBtLR L]
uswabeuep Aplbajul
BDIAIDG DHANY JO MBIASL
3U3 1o} a0UBIS a4 JO SWI)|

pa|Iduwiod aoiales
Jlgnd 2y} Ul sJadlyo soIyle
JO SUDIIDUNY pUe §3|0J BY3 JO

LOIJeSIpIEPUR]S U] Uo Adljod

BYJ LSO 03 PBIONPUG)H
yodeasas uo poday

SJpRy 8]A1S3417
juawedw o) papoddns
SSluswyedsp jeizuiaold
pue jeuoiieu juendwod
-U0OU JO J3gUINU palIaes

pauap
sjuswtedsp Juieldwod-uoN

pamalnsy
Jdomaely Juasbeusy
Ajubaur a21a195 211gnd

panss| asialeg
J1qnd SY3 Ul panss| SO
S21L33 JO SHONDUNY pUR $8|04

aziplepuels 03 sAlRalIA

SHpny a]A153417

Juawesdw o) peysoddns

s juswnedap |eoulAcd pue
[BUBjRU PalHE|Es JO Jeguunp



o

“@0IAIBS 2Hjgnd ay) Ul sypne ajAIsa| Juswaiduwi 03 8pInD ay) Jo uoiriuswaldwi [elauab sy pue suoiiebiseaul 9jA1salil ‘smalast 3AISa4 UO
Buiuiesy ybnodyy sioiebiisoAul |pIusWMedap puR SI9LJ0 SOIYID JO uoieyDeded ay) apnautl jjim uoddng ‘sueswl I8y Jo Sy BA0ge Buial $I

saAoidwia ue jI BuiysijqeIss jo ssadodd Byl st supne 8jAISayT "SHpNe 91A1Sa4l| 8U3 uo sjuswiedsp 01 papiacsd 9g osie jlIM Joddns daylngd .

"SDIALIRS J1aNnd 941 ui aunddsig Buibeuely uo aping mMaN a4) 10 uoneluswa|duil 8yl se jj@m se ‘suoisuddsns Aieuociinedaid
‘sBopoeq 3sed YiiM [2ap 01 S|RIDIIO Suoneles inoge] Joddns pue aieipeded 03 pauurid OSje 4B SUOIJUDAISIUL JO JDGUINU Y “1BBA |RIDUBUL
PZ/E20Z B4l JO puUD BUI AQ pesHeUl B¢ 0] Papualul Si Ydiym apon) Adeulididsiq Jo maiaad oyl Bupjenapun s) Juawiiedap suj ‘suoisuadsns
Aeuonned-sid pueg PRPUOISIL ‘BuldidSIp 3pnDUL UDIUM ‘SBsED) SUOIRIaY LNOge| JO UOKN[OSaI Sy3 Ul Juawanoidull s 949y} Jey] 24nsus 0 =

JE2A jeIDUBUL PZ/CZOZ 22U JO PUa 3yl Ag pa3sa) pue pado|sAdp S| WBISAS B8] JeU] 8INsuUD 0}
paJJnos ag [Im J3plaodd 221A48s e jeyl [njadoy S| pue pig aul PasiJaApe-ad sey juswiedap sy3 ‘pasiuaApe g ued Ady) 340)8q uonen|eAl
qor a11nbau yoiym sapuedea Jo Buiyjil syl ul sAejap Bupnpul s10948 3|qediSapun JO Jaquunu e sey SIUY '80IAI3S J1jqNd BY] 40} Wa)SAS mau e

dojanap 03 Japiaoid 2N32s e 24Nd3S 0] 2|GE U3DQ 10U SBY Juswiyuedap ay) udyy 90US ‘0707 Ul PSNUIIUOISID SBM WDISAS UORBN[RA] qOL 3y =

"asue JyBIw jey) sandsip Aue o) puajie pue jusluzalbe ayj Jo uonejuausdll 3yl Jo
Hullo3UOW BYT YIIM SNURUOD {IM YSdQ B43 (AnogeT pue 9)e1s ayy usesmiaqg paubis si juswaaibe ue 2ouQ "sessad04d ay) ut ABJauAs st alayy
1YY 2Unsud 03 30A2 Bulebpng s,juawiuipA0b 0] paubije ale sassadold uonenobau syl 1Byl 2INsuU 0] suwite s,jusedap ay) ‘suonenobau

JO punod IKau syy ul -ul pebebus s juswiiedeg 3yl eate xapdwod 1sowW 2yl suiewas ssesold Buluiebueq oyl Jo UOIIRUIPIOOD BYY =

AoIddd WYIL-WNIGIW FHL Y3IAO IDNVIWNOIUIAd AINNVId 40 NOILVNVIdX3 °E'9



LY
auy 10) Ajurew (YI1Id) UsWaIN=Y YIleaH |1l pue aAea Auoededul 0} uollelas Ul 000 TZSY PUR 000 6643 ‘Uoljjiw Ty pue awayds BuisnoH
S99A0|dWT JUBLLIUISAOE) 3Y1 0] Pale]ad UoH||IW GET SH Pue Uolj(iw +y ‘Uoljiu £ £y JO SJUNCWE aJe W3]l 5,]1UB}NSUOD 3Y] JSpuUn paledo||e 0S|y =
"Yo4easal pue Sjue}Nsuod Japun Ajulew uol|(itl § gy
10 |{210] B 18 P3loid uoneziundo syl Jo) 2010 uswabeuej) swwelboid 3Yi spiemo) uonedoj|e 1se| ayj So9s JeoA |BIDUBUL €Z/Z707 2UL  »
uawabeuey UonERIBUNWSY

pue suonePy {nogeq ‘suonenobaN £ swwelbold 03 196png pajedoje ay) 0) %/9 4940 SN[ seanguiuod ssakoldwl Jo uonesuadwod e

1395ang9 GINNV1d 40 NOILYNVY1dX3 'S'9

LET 62T LET s19ssy |euden Jo Jusulied
99¢ ) 0S¢ 0sg | . SBIPISANS pUe siajsued)

SbE 6¢ 9% L2 TeL PE - S2DIAIZS pUR SPO0Y)
£8C 99 S8T 59 ebb 19 saahdodg jo vonesuadwod

L€ 52 - TP9 pE _ £LP6 ST 3N 2oURISISSY [eoluyaw ) Adeuiddsig pue AJBa3UT “SOIYIT BORRIISIUIWPY Jiqnd
PST LT QPO LT 9¥R /T 21615 2l Jo uonesiuebin omnel pue ‘Buipess gor “JuswdoPaaq |euolesiueblp
TZ0 8T 6£€ 91 699 ¥1 20140 Juswebeuey 1afold ‘awayds Buisnoy sosAoldwy Jusuwiulanos
Zr0 £¢ Iy £2 062 LT ‘ SWa1sAS WH pue suolipuo) uawAojdwl ‘uonedaunuisy
_ 807 8 800 8 £eq L ‘ Juawebeuely 23ndsig _uc.m suone(ey Inoqe ‘suonenobsn
£0E ¥ 9v9 € 9LE & ! uoneRUNWSY pue suoney snoget ‘suonenobsy juswabeuely
ssunusiSold-gng

gZ/5202 SZ/PEZOL vZ/EL0E

SHLYWILSI WHIL WNIA3W ANAWIDYNYI NOTLYHINNWIY ANY SNOILY 138 HNOSYT 'SNOLLYILOS3N

SNOILVHIAISNOD 32dUNO0STY ANWVIOD0Ud “¥'9



8%

‘|ISARL] [BUOIIBUIDIU BPNDUI UDIUM UM SDURISISSY [B3IUYID)L Aseuliddsiq pue AJIBIUT ‘SO1Y13 UOIIRJISIUILIPY D1jgnd 341 01 Uone|al ul si
UONEI0||R SIU3 JO %0S 03 488U UDIUYM JO SIBDA 29143 BUJ J9A0 UO||IW 9ET EY PUR UOH|IL 8E0 CY (UOH|IW TEE ZY D48 SIS0D [9ARI] (230} DY L

"s}ipne 9jAIsay
4O 93uBLLIOMRd BYT WO |JIM 12U] JUSLUSSISSE S B 10 $Z/E707 Ul papiacid S| UOHIW G'TY "JUSWUISADY 104 WaISAS Buipels gor e
40 @IURUBIUIRLL PUR JuaWdo|aABp au] 104 papiaoad si 1edA Jad AjpARDadsal UolIW 0BT Y PUR UOIjIW £ [UOIjIW 8+G HY "JeaA Jad uok
9'TH F 40 22UdDI} SYS 241 puk deah Jad UOHjIW § TTHYF 18 Wa)SAS 2ANSOISIp-2 9y 404 sepiacid uoneoojie 196png sadiates Jagndwol) ayL

‘siobeuetly ystd yijesy jo jpued sul JO MajABL



PROGRAMME &:

E- GOVERNMENT
SERVICES &
INFORMATION

MANAGEMENT




7.

7.1,

PROGRAMME 4: e-GOVERNMENT SERVICE AND INFORMATION
MANAGEMENT

INSTITUTIONAL PROGRAMME PERFORMANCE INFORMATION

Purpose: Manage, oversee and facilitate ICT governance, E-Enablement and ICT Service

Infrastructure Management, Information and Stakeholder Management and Knowledge

Management and Innovation. Coordinate and facilitate ICT stakeholder management.

Sub-programmes:

Management: e-Government Services and Information Management provides
administrative support and management to the programme.

e-Enablement and ICT Service Infrastructure Management manages, develops and
monitors the implementation of policies and programmes on e-services and ICT
infrastructure.

Information and Stakeholder Management manages, develops and monitors the
implementation of policies and programmes in information management, data and
information archiving, and coordinates and facilitates ICT stakeholder management.
ICT Governance and Management manages, develops and monitors the
implementation of policies and programmes for ICT enterprise architecture, ICT risk,
security standards, business continuity and service management,

Knowledge Management and Innovation manages, develops and monitors the
implementation of policies and programmes for knowledge management and

innovation.
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8. PROGRAMME 5: GOVERNMENT SERVICES ACCESS AND
IMPROVEMENT
8.1. INSTITUTIONAL PROGRAMME PERFORMANCE INFORMATION

Programme Purpose: Manage, oversee and facilitate service access, Operations
Management, Service Delivery Improvement Initiatives in the public service.

Coordinate and facilitate citizen relations and public participation programme.

Sub-programmes:

1. Management: Service Delivery Support — provides administrative support and
management to the programme.

2 Operations Management- manages, develops and monitors the
implementation of policies and programmes related to service delivery
mechanisms and business process management.

3. Service Delivery Improvement, Citizen Relations and Public Participation-
manages and facilitates the development and implementation of social
compacts and complaints management policy and manages and coordinates
citizen relations and public participation programmes.

4, Service Access- manages, develops and monitors the implementation of
policies and programmes related to service planning, and .manages and
coordinates service centres and frontline service delivery programmes and
interventions.

5. International Cooperation and Stakeholder Relations- establishes and
manages the department’s bilateral, multilateral and institutional relations
and cooperation programmes with international organisations, including the
African Peer Review Mechanism and the open government partnership project.

6. Centre for Public Service Innovation -facilitates transfer payments to the
Centre for Public Service Innovation, which unlocks innovation in the public
sector and creates an enabling environment for improved and innovative

service delivery through activities targeted at capacity development.
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10. PUBLIC ENTITIES

e The Department of Public Service and Administration does not have public entities
reporting to it and only transfers funds to the Centre for Public Service Innovation
(CPSI) which reports directly to the Minister for Public Service and Administration.

11. INFRASTRUCTURE PROJECTS

¢+ Not applicable.

12. PUBLIC PRIVATE PARTERNSHIPS

+ Not applicable,

ANNEXURE A: DISTRICT DEVELOPMENT MODEL

¢ The department does not provide services to municipalities.
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