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A\

Minister: Jeff Radebe Deputy Minister: Buti Manamela

FOREWORD

The National Development Plan (NDP 2030) was conceived as a long term vision and plan not just for government
but also for society as a whole. The focus has now shifted to the effective implementation and monitoring of the

plan. The Medium Term Strategic Framework (MTSF) 2014-2019 has translated the NDP info a five-year plan which
captures the outcomes to be achieved during this period in order to achieve NDP's Vision 2030. The MTSF defined
the targets, activities and essential inputs to be achieved. One year into the MTSF 2014-2019 affords the Department
an opportunity fo reflect on our performance, implement the identified actions and address challenges experienced.

Linking the planning, monitoring and evaluation under the Department of Planning, Monitoring and Evaluation
(DPME] is a crucial strategic step in advancing the NDP/MTSF goals, giving us a ool to help enhance performance
and realise progress towards vision 2030. The planning functfion has to provide strategic leadership in identifying key
priorities fo be addressed to progress the NDP/MTSF, ensuring that sector-wide plans and programme are robust,
rigorous and achievable.

DPME cannot monitor everything government does. It has to be strategic and focus on priority plans and programmes
being implemented across government that will make the greatest contribution to the NDP goals of reducing poverty,
unemployment and inequality. The focus has to be on whether the right actions are targefed and whether government
spends in the right areas to achieve the NDP objectives. Monitoring the education and health outcomes, fighting
fraud and corruption, infrastructure development and job creation remains our top priorities. To this end, Operation
Phakisa inifiatives are concentrated in these high impact areas of health, education, economy and mining. We will
continue to use this methodology to unlock other areas of high impact in key government programmes.
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DPME has through its outcomes planning, monitoring and evaluation work, developed a number of tools, such as,
Frontline Service Delivery Programme, Presidential Hotline, Managements Practices Assessment Tool (MPAT), and
Local Government Management Improvement Model (L(GMIM) and recently, Citizen Based Monitoring (CBM) to
fulfil this function. Whereas these tools fulfil the function, they are not adequate to provide a complete picture of the
effectiveness of government performance. There is therefore a need for an integrated and credible data warroom
that can provide up+o date information about progress being made in pursing government priorities, coming from
data gathered from various moniforing tools. The work to create a data warehouse for key government priorities
aligned to the NDP goals is underway. DPME will continue to work with Statistics South Africa (StatsSA] who are by
law, custodians of the statistics in our country to establish a credible data centre

The data nerve centre should, amongst other things, provide information on the commitment to the payment of
suppliers within 30 days; provide on-the-ground monitoring and intelligence on service areas such as provision of
sanitation, functioning of clinics and hospitals, progress being made on identified big projects such the contraction of
power stations, progress on youth employment and employment in general.

The Department will also be strengthening its capacity to monitor the implementation of the National Youth Policy.
Youth development is a government priority. The country can benefit immensely if the potential of the youth population
is unleashed and directed in the right areas of development.

This Annual Performance Plan (APP) therefore reflects the continuation and enhancement of the work of DPME to fulfil
its mandate of planning, monitoring and evaluation of government programmes, guided by the goals espoused in the
National Development Plan.

7 Rras

Minister Jeff Radebe (MP) Deputy Minister Manamela (MP)
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The APP 2016,/17 of the Department of Planning, Monitoring and Evaluation is compiled with the latest available
information to the Department.

For more information, please contact:

Clement Madale

Head of the Office of the Director General
Department of Planning, Monitoring and Evaluation
Private Bag X944

Pretoria

0001

South Africa

Tel: +27 12 312 0000
Fax: +27 12 300 5707

www.dpme.gov.za
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OFFICIAL SIGN-OFF

It is hereby certified that this Annual Performance Plan:

*  Was developed by the management of the Department of Planning, Monitoring and Evaluation (DPME| under
the guidance of Minister Jeff Radebe and Deputy Minister Buti Manamela

*  Was prepared in line with the current Strategic Plan of the management of the Department Planning, Monitoring
and Evaluation

* Accurately reflects the performance targets which DPME will endeavour to achieve, given the resources made
available in the budget for 20162017

Mr. Pieter Pretorius:

Chief Financial Officer

Mr. Clement Madale:

Official responsible for Planning

Mr. Tshediso Matona: A

Accounting Officer
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PART A: STRATEGIC OVERVIEW

1.

3.1

3.2

Vision
Improved government outcomes and impact on society.
Mission

To facilitate, influence and support effective planning, monitoring and evaluation of government programmes
aimed af improving service delivery, outcomes and impact on society.

Updated situational analysis

To be effective, planning, monitoring and evaluation needs to be reviewed periodically, as such, DPME

is continuously assessing the relevance of its work, the service delivery environment and its institutional
arrangements in order to enhance its impact in monitoring the implementation of the National Development Plan
through the Medium Term Strategic Framework. The Department is also continuously seeking creative ways to
do more with limited resources against competing demands.

Performance environment
The overarching outcome that DPME must achieve is to improve the performance and developmental impact of
the state on citizens. To achieve this will require:

* Improved policy coherence and direction

* Seamless and mutually reinforcing planning, monitoring and evaluation systems and practices that clearly
spell ouf the outcomes and targets to be achieved, accountability for the achievement of the targets, rigorous
moniforing of progress and evaluation of the impacts

* Effective mechanisms and an enabling environment for coordinated action, collaboration and partnering
across departments and with agents outside of government

Many outcomes and fargefs in the MTSF will not be achieved by a single department, but through coalition
building, strategic collaboration, coordination and partnering. This is a critical factor in the capacity and
capability of the state. DPME seeks to contribute to this capacity through the development of planning and
moniforing frameworks, systems and capacity development initiafives.

Organisational environment

The Department is currently engaged in a review process to ensure that its strategy, structure, budget allocations
and operating model are aligned fo its planning, monitoring and evaluation mandate and functions.

Workshops were held in the latter part 2015 with the infention of clarifying DPME's mandate and approach to
its work in the context of the National Development Plan Vision 2030. A need was identified to focus on key
priorities in which the Department can play a leadership, coordinating and supervisory role in formulating strate-
gy, and tackling service delivery bottle necks and challenges. This will require a shift by the Department from an
‘arm’s length” planning, monitoring and evaluation role to a more ‘hands-on’ role. The Department also identified
the need to operate in a more integrated way fo ensure that it impacts positively on government performance
and public service delivery.

It is envisaged that this new approach will require both an enhancement and expansion of what the Department
currently does. This in turn requires a review of its logic model (outcomes, outputs, key activities and inputs), ser-
vice delivery (operating) model and will ultimately result in a revised and expanded organisational structure.

The Department defined its purpose as follows:

“To advance the development goals and objectives of government as embodied in the NDP through
effective and dynamic planning, monitoring, evaluation and implementation support”.

Within the context of this strategic purpose, the Minister has spelt out a clear set of political responses that
should be weaved info the work of DPME. These can be summarised as follows:
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* Alignment of the National budget to the NDP goals

* Extensive on the ground monitoring and infelligence

*  Mainstreaming youth development in the work of the Department

*  Monitoring and reporting on the obligation to pay suppliers within 30 days of receiving a valid invoice
* Reforming the mining sector

* Ensure sector plans for strategic sectors are developed and implemented

*  Monitoring the performance and effectiveness of DFI's and directing their resources towards the country's
development goals and objectives

Some the issues identified will be implemented incrementally starting in the financial year 2016,/17. Full imple-
menfation of the revised strategy, service delivery model and the revised organisational structure will be imple-
mented in the financial year 2017/18 going forward.

Revisions to legislative and other mandates

There was no change in the mandates for the current planning cycle. The mandate of the Department of
Planning, Monitoring and Evaluation is derived from section 85(2) (b-c) of the Constitution of the Republic of
South Africa which states that the President exercises executive authority, together with the other members of the
Cabinet, by developing and implementing national policy and coordinating the functions of state departments
and adminisfrations.

This has been given concrete expression by the President in his 2010 and 2011 State of the Nation Addresses
as well as various Cabinet decisions; and by the “Policy Framework on Performance Monitoring and Evaluation
- Our Approach” document and the “Revised Green Paper: National Planning Commission,” which were tabled
in Parliament.
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PART B: PROGRAMME AND SUB-PROGRAMME PLANS

6.

6.1

6.2

Programme 1: Administration

7

The purpose of the programme is fo provide strategic management and administrative support fo the Accounting

Officer and the Department.

Programme Overview

The programme is comprised of the following four sub-programmes:

1.

5.

Departmental Management: The purpose of the sub-programme is to provide executive support, strategic

leadership and management of the Department

Corporate and Financial Services: The purpose is to provide effective and efficient human resources,
financial and supply chain management and general administrative support services to the Department

Information Technology Support: The purpose of the sub-programme is to provide Information
communication Technology (ICT) and knowledge management services to the Department

Internal Audit and Enterprise Risk Management: The purpose of the sub-programme is to provide
Internal Audit and Enterprise Risk Management services to the Department

Ministerial Support: The purpose is to provide executive support to political principles

Programme Objectives

To co-ordinate planning, monitoring and reporting on the implementation of departmental plans
To promote internal and external communication on the work of the Department
Achieve unqualified audit opinion on financial statements

To hire, develop and refain the right people, in the right positions for the Department throughout the plan-
ning period

To successfully implement and realise benefits from ICT solutions in doing the work of the Department
To promote good corporate governance practices and management

To support the executive in fulfilling their duties
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ANNUAL PERFORN

AANCE PLAN 1 2016/17

Programme 2: Outcomes Monitoring and Evaluation (OME)

Programme purpose

The purpose of the programme is fo advance the strategic agenda of government through the development and
implementation of the outcomes system, monitoring and reporting on progress in the implementation of priority
outcomes and evaluating the impact of government policies, programmes and plans.

Programme Overview

The program3me consists of the following three sub-programmes:

1. Programme Management for Outcomes Monitoring and Evaluation

The purpose of the sub-programme is to provide management and administrative support to the branch.
2. Outcomes Support

The purpose of the sub-programme is to coordinate and manage the outcomes system and support
departments, other spheres of government, clusters and Cabinet committees to identify and address blockages
in achieving the outcomes. The sub-programme is comprised of:

* Outcomes Facilitation: To support the implementation of the outcomes approach through performance
agreements with Ministers, development and monitoring of delivery agreements and support to
implementation forums as well as the implementation of special projects

* Local Government Performance Assessment: To measure and support improved management and
operational performance in municipalities through the development, implementation and maintenance of a
local government management improvement model and tool

* Operation Phakisa: To fasttrack implementation through facilitation of production of detailed low level
plans for cross-cutting issues, coupled with improved project management processes

* Socioeconomic Impact Assessment System: To ensure socio-economic impact assessments of both
new and existing policy, legislation and regulations are conducted to ensure alignment with the NDP and to
ensure that unintended consequences are reduced

* Programme of Action: To promote the use of credible data for reporting, monitoring, evaluation and
communication of government’s priorities

3. Evaluation and Research

The purpose of the sub-programme is to establish and support an effective national evaluation system and
influence the research system to inform government’s work. The sub-programme focuses on:

* Supporting the governmentwide evaluation system and assisting government departments to undertake
appropriate evaluations and implement the findings

* Influencing the wider national research system to support the MTSF/NDP, as well as supporting specific
research projectsProgramme Obijectives

¢ To pursue the development and advanced agenda of government through outcomes planning,
monitoring and reporting To provide advisory services and support o the executive

¢ To provide support to improve performance of local government

¢ To support the Cabinet officer and other departments to implement the Social Economic Impact
Assessment System

¢ To conduct evaluations and research aimed af improving the performance of government programmes
4. Programme Obijectives

* To pursue the development and advanced agenda of government through outcomes planning, monitoring
and reporting

* To provide advisory services and support to the executive
* To provide support to improve performance of local government

* To support the Cabinet officer and other departments to implement the Social Economic Impact Assessment
System

* To conduct evaluations and research aimed af improving the performance of government programmes
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Programme 3: Institutional Performance Monitoring and Evaluation (IPM&E)

Programme purpose

The purpose of the Insfitutional Performance Monitoring and Evaluation (IPM&E] is to provide evidence of
institutional performance; design and supervise strategies for addressing priority improvements and inculcate @
culture of learning and continuous improvement in government.

Programme Overview
The programme consists of the following sub-programmes:
1. Programme Management for Instituional Performance Monitoring

The sub-programme purpose is to provide programme management and administrative support to the head of
the branch.

2. Management Performance Monitoring and Support

The sub-programme involves monitoring the quality of management practices in departments. Four key performance
areas are assessed, namely, sirategic management, governance and accountability, human resource and systems
management and financial management. This is done in collaboration with other organisations at the adminisirative
centre of Government (including DPSA, NT, DCOG, AGSA and OPSC]J, and draws on performance monitoring
information produced by these bodies. The output of the assessment process is a scorecard on the sfate of
management practices in the Department. The Department is then required to develop and implement an
improvement plan. DPME provides support to departments via case studies and workshops. DPME and the Offices
of the Premier report on the results annually to Cabinet and Provincial Executive Councils respectively.

The sub-programme also involves monitoring a range of indicators of the performance of the public service and re-
ports on these to FOSAD. This enables FOSAD to focus on reviewing the extent fo which weaknesses in the manage-
ment of national and provincial departments are being addressed.

3. Presidential Frontline Service Delivery Performance Monitoring and Support

The sub-programme involves planning and implementing @ range of initiatives to monitor the quality of frontline
service delivery, in collaboration with Offices of the Premier. These include unannounced monitoring visits to sites where
government provides a direct service fo the public, including schools, health facilities, and vehicle licensing offices,
Home Affairs offices, and social grant distribution points. DPME and Offices of the Premier are utilising the data
collected a site level to inform improvement inifiatives and to cafalyse improvements in the operations management
of frontline service delivery sites.

4. Presidential Hotline

The Presidential Hotline is a tool for citizens to engage with the Presidency about their service delivery complaints
and compliments. Citizens engage through a call centre and through written correspondence. Cases are classified
and assigned to the relevant government departments and agencies for resolution. DPME manages the
Presidential Hotline, monitors responsiveness and resolution rates, and provides technical support fo other departments
fo improve responsiveness. DPME also has a role of analysing the data arising from the hotline and presenting reports
on the service delivery frends emanating from the hotline to Cabinet.

5. Citizen Based Monitoring

Citizen Based Monitoring is an initiative to strengthen governmentwide citizen involvement in service
delivery monitoring. Over this MTSF period, DPME will support departments to have more impactful citizen-
government monitoring partnerships af facility and community level by providing strategic support, making tools
available, supporting action learning and through knowledge sharing events. The indicator related to learning
events has been rationalised on account of the programme being integrated with other monitoring tools such
Frontline Service Delivery and the Presidential Hotline. A new indicator has therefore been developed.
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6. Macro Planning, Monitoring and Evaluation (PME|, Capacity Building and Knowledge Management

This sub-programme involves leading PM&E capacity development and knowledge management initiatives,
and facilitating better use of PM&E knowledge across government. This sub-programme is also responsible for
providing the overall policy framework for M&E in government.

7. Programme Obijectives

* To monitor the level of compliance by government departments with management practices

* To monitor the quality of services provided by government departments to citizens at insfitution and

facility level
* Increased responsiveness of public servants and accountability to citizens
* To promote active citizenry and leadership

To lead PM&E, capacity building and knowledge management initiatives, and to facilitate better use of
PM&E knowledge across government
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9.

ANNUAL PERFORN

AANCE PLAN 1 2016/17

Programme 4: Planning

9.1 Programme purpose

9.2

The purpose of the branch is develop the country's long term vision and national strategic plan and contribute towards

better outcomes in government through better planning, better long term plans, greater policy coherence and clear

arficulation of long term goals and aspiration.

Programme Overview

The main responsibilities of the programme to institutionalise and strengthen planning in government by
facilitating development of sectoral plans, ensuring coherence between plans, policies and service delivery

across government, ensuring high-level priorities are fed through into plans across all spheres of government

and engaging stakeholders on the oufput of the planning process to ensure buy-in. The branch fulfils the

Department’s responsibilities as custodian of the planning function in government.

The programme consists of the following three sub-programmes:

1.

Programme Management for National Planning

Purpose: Programme management and administrative support as well as Planning Commission support

2.

Research and Policy Services

Purpose: Manage and facilitate commission research and policy processes on long term developmental issues,

as well as provide technical support to the National Planning Commission.

3.

Government Performance Information

Purpose: Confribute towards the achievement of both the change and sustained agenda of government through

the implementation of the frameworks for medium term and annual planning and reporting.

4,

Programme Obijectives
Provide secretarial services and support to the National Planning Commission and the Minister
Strengthen and insfitutionalise medium term planning frameworks

To facilitate planning, research and policy development to support implementation of the NDP and the long
ferm planning framework



ANNUAL PERFORMANCE PLAN'T 2016/17

piodai jonuuo puo swwpiboid esiney

/10T Y2IoW Jo pue
Ag DdN @yi o} liugns puo

DdN @yt 1o yiom ayi pup
siuswabobus lep|oyeyois
uo podaey |onuuy @2npoly

sjuswebobue
1epjoyaypis uo podey
[onuuy puo podal
J9AO-PUDY D PEINPOI4

10J02IpUl MEN

JOJDDIpUI MON|

\_Obou_ﬁvc_ MON]

ddN

8y} uo Juewabobus
Jep|oyeyois puo
DdN @y} o seuiaon
8y} Bujiolep

Hiodey [onuuy

sassedold Juswiuierob
Z ol pepiroid poddns /eouppinb 216801

sjuswyiodep juswuierot
Aoy 10§ uoypsynond
Bujuuoid pup mairel
1ebpnq sy} ut uoypdiong

10JO2IpU| MEN|

10J02IpUl MBN|

JOJD2IpUl MO

10JO2IpUl MBN|

4SIW PUP ddN ey
ur ino Jes so sayoud
[ouolPU ASY Yiim
siebpnq jo uswubly

paie|dwod ¢
SAOM SIN

pais|dwod
Jlomplel G
SAOM SOIN

pompiey
G SAOM SAIN

10eA |proupuy

jo pus Aq pejouiul speloid yoioesal ¢

0coc-6l0c

610¢-810¢

810¢/10¢C

108 |puUDUY
jo pus Aq peonpoid

sjnsal 7 oADM (SQIN)
$8IPNIS DIWPUAQ 8wodu|

108 |pupuY

JO pue Aq peduswwod
/pauoissiuwod
sjosloid yoipesey ¢

£10Z-910¢
sjabup)

108 |poupuy Jo pus
Aq pepnjouod yiom pey
7 9nOM (SQIN) seIpNiS

JIWDUA(] SWodU|

108A |proupuly

jo pus Aq peouswwod
/Pauoissiuuwoo
spoeloid yoipesay ¢

910z-510¢C

80UPW.I0418

10J02IpUl MEN

gLo0Z¥10¢C

JOJD2IpUI MON|

¥10Z-€10C

10JD2IPUl MEN

g€loccloc

DdN Aq paisenbal
SO uayDlISpUN

10 PaUOISSILIWOD
sieloid yoipesal

u—O \_QQEDZ

s/Joypdipu|

sjobBupy wiey wnipay

20UPWI0419g

/edupwiofiag pauup|d [P 85UDWIOJIB] [ONPY/PaNIpNY

Jdomswn.y Buiuup|d wsy Buoj ay; pup N aY4 jo uoyojuswajdwi yioddns o yuswdojersp Adijod pup yopasas ‘Buiuup|d aypyidy O] :|'G Q| 2AWI3lqO up|d d1BaIg

sgabup] J3IW PUP (£1/910Z) st9b4p] [pnuuy ‘edubwioyisd pajipny ‘siojpdipu] ‘@AdslqQ 21630448 17 9|qpL

$10j09s PUD DN
8y} o} oddns oyioads Jojoss |PJIUYD8) BPIACIY

0coc-610c = 610C810C

sjoBupy wiay wnipayy

8l0c¢/l0¢C

Jlomewoly

Buiuuoid wisBuol

8y} puo 4gN @yt jo
uoyojusws|duwl poddns
o} jJuswdojenep Adljod
puo yaioesal ‘Bujuunid
aipylieRy O] |'G0l

JaN ays ui sayuoud
10jo8s puUD saAlPslqo
Aoy Buyusws|du

uo sN20J 10j08G

$10J085 PUD DN
ay) o} oddns

|D21UYD8} BpIAOId SUON| SUON| SUON| SUON|

£10¢-910C

30UDW.I0413
paipwis]

92102-510¢C

30UPW.I0413
paipwis]

Glocvloc 7vl0CELOC @ €102ClOoT

(+oB4py uD84-G)

1oBup) up|q o1B3jpYg aAalqQ 2169y0.1g

QUCOC.CO“_;wn_ _UD\_U<\T0:TD<

61/8102-£1/910T 404 sy2b.py wiay wnipaw pup |'G QL 2AH3lqQ 21694p1g iy swwbiboud :| 3|qp)

sad1A13G Ad1j0d pup Youpasay :dwwpiboid-qng ¢4




N
S
h)
o
N
Z
<
e
)
O
Z
<
p=
oz
O
et
o
)
o
<
=)
Z
Z
<

Buiuuoid |oyods 1oy
jiomewpol o Buypiodiooul
‘Buiuuoid wiey Buoj
JO uoyjpsipuolNSUl

o} seyopoiddp uo JuswiuIeA0b

JUBWINDOP UOISSNISIP D UO u Buiuuod wis} Buo

suo|d Isuipbo ssaiboid uo Buyodel puo | siuswpndep juswuleroh JO UOHDS||PUOHNLSUl
seyopoiddo Buiuuoid sy jo uoupjuews|du| HM UOUDJ|NSUOD 10j02IpuUl MON| 10J02IpU| MBN| 10J02IpUl MaN| 10J02IpU| MBN| o} sayopoiddy

0T0Z-610Z 6102810  810Z-£10Z £10¢9102 21025102 gLoT 10T 710Z-€102 €£102-Z102T s/104001pU|
syabip| 30UDWI0413 SSUBLIOLS
/@2upuLioyiad pauup|d paipwiys] Hed

sjobupy wisy wnipayy 90UPWI04I3] [PNPY /PaYPNY

yJomawnuy Buluup|d wasy Buo| ay} pup 4gN Y4 jo uoypjuawadwi yioddns oy juswdojeasp Aoijod pup yoipasal ‘Buiuup|d syppiopy ) 1 1°G Q| @AHR8lqO up|d d163PIg




ANNUAL PERFORMANCE PLAN'T 2016/17

‘panigdal sindul
Jo suoyooldwl pup
sse201d uoloy|NsuOd

4ASN 8y}

104 Ajjigisuodsal ey
jo juewubisso-a1 1o}
sseooid salplsIUILPD
pup |obs| Jo
uoyojuswe|duwi

UIM 92USWWO )

mu_wﬁ_ors_wv__u#m

4dSN

8y} Jo juswubisso
-a1 o} yopoiddo
uo e21Apo |obe]

m_QU_OLQV_O,—w

}lomaun.4
juswdojersg
[oipdg [pUoHDN|
8y} 1ol Ajjiqisuodsel
Jo Juswubisso-al

uo jjodal ssaiboiy

UQ:DwCOU
w_wﬁ_OLQV_ DJs Uo

Buiuuod

[oupds 10} sjIoMmawnyy
Buypiodioou; Buiuuoid wiey
Buo Jo uoupsipuonlsul
o} sayopoiddp uo
JUBWINDOP UOISSNISIP D UO
siuswipndep juswulerch

Juswuienob
u Bujuuod wis} Buoy
JO UolDS||PUOHNLSUl

- 4O uoUDpPIOSUOD) JO UOUDJ|NSUOD) JO UOUD}NSUOD) poder Ajiay Ajjonuuy {im uoUDY|NSUO D o} seyopoiddy
/10¢ ddN
Yoo Jo pue Aq DN @yt | eyl uo juswebobus
Juswebnbus DdN @yl DdN @yl DdN @y O} Jlugns pup JgN 8y} uo Jep|oysyois pup
J1ep|oyayols puo o} papiroid poddns o} pepiroid oddns o} papiroid pjoddns DdN 8yt o 3iom ayi pup | DN @Yyl JO SelliAloD
DdN 8yi Jo sallon uo jodal AjiAloo uo jlodar Ajalon uo Jodal Ajaipn spodal siuswabnBus Jep|oysyois 8y} Buljiolep
uo lodey |onuuy Apepipnb eonpoiy Apelpnb eonpoly Apspipnb @2npouy Anaop Apspon Apeppng | uo podey jonuuy 82npoly podey |pnuuy
sieppnb
10eA Z isuy syt Buunp
[oroupuy eyt Buunp pepinoid poddns siuswipndep juswuieAob | 4SIN PUD daN eyl
pepiroid pjoddns uo jiodes eanpoid Aey 10§ uoypsyuoud | urino Jes so seltond
puo uoyndpipd puo malrsl jeBpnq papiroid Bujuuoid pup mainel [puolDU ASY YiIM
uo piodal sonpoly - 8y} u epdioiog - poddns uo poday Alenuuy | 1eBpnq eyi uj uoypdpiiny | siebpng jo juswubiy

si|nsel {7 8ADM SIN

uonoAOUU
uogin uo uoyodlgnd
INO-pID| ‘|oulio
solydpiBowep uo

iodar yoipesal puly

souslajel
JO swla} uo pasng

speloid yoipesal
jo Buuoissiuwo?)

(Y210 W-upr) Yiy

pe|idwod
>_02w yoinesal | 1o
aousIsjal JO swig|

(>2@+0) pi¢

pe|idwod
>_02m yoIpesal | 10y
8ousIsjal JO suis|

(1deg-Ajnf) puz

pe|idwod
\/_oam yoiesal | 10}
aouaIefal Jo sus|

(sunrady) 4s|

s|nsal 7 enom SIN

‘spsloid BuioBuo g
10} sjiodal yo10asay

spsloid yoiossal
Mmau g 10} YOI

UOLDOYLISA

jo subayy

Ajjenuuy

poliagd
Buisodey

108A |pUDUY
jo pue Aq peonpoid

sijnses 7 eAoMm (SQIN)
$9IPNIG DIWPUAQ 8wodU|

108A |ploupul Jo pue Aq
pedusWWOd /PauoISSILWIOD
speloid yoipesal ¢

£10Z-910¢
joBup)

DdN Aq paisenbal

SO USD}IBPUN IO
PaUOISSILIWOD
sieloid yoipesal

JO JequInN|
s /Jojpdipu|
20UPW.I04I8

(£1/9102) stob4p] A1sppny J0jpdipu| 9dubWIOIdd swwpiboly :¢ a|qp]




ANNUAL PERFORMANCE PLAN 12016/17

siuswpodep
|[puolpu o} pepiaoid
CO_n_ OUCOE\_Oucmn_
_ODCC< r:u\;u

/10¢ Q10¢ puooss sy} uo
Asonun( | ¢ Aq spodsl Aipnup[ | ¢ Aq spodal sjlodal juawssasso
I ov 68 JUBWSSSSSD K€ 9INPOI4 JUBWISSSSD K€ 8NP0 MON MON MON] jo JaquunN

pateidwod | samue olqnd D¢ siuswpndep
Buuuoid wisy | pup g s|npaydg [orouiAcld pup paje|dwod 10eA |proupuly Buiuuoid
wnjpaw 1o} ur pejopd | [ouonou ui pejojid Buiuuoid wis} wnipaw 8y} Jo pue sy} Aq podel wia} wnipaw
v_\_O>>®EO‘_u— _OC_H_ v_‘_O>>®EO¢ r—o\_m_ v_\_O\/\/@EO‘_U— r—OLD _Ou— v_\_O>>®EO‘_u— r—OLD CO:OD_O>® _. OUDUO‘_& >>®Z >>®Z >>®Z ‘_Ou— vTO>>®ED\_H_

0coc-6l0c

610¢810¢C

sjoBupy wis-wnipayy

£10¢-910¢C

L0Z-Z10¢C

syaBupn|

/3oUDUulLIOI8] PauuD|y

910Z-910¢C

80UDULIOJIBY PajDWYs]

Glocvloc
90UDULIOJIS] [PNPY /PPNy

v10Z-€10C

€10¢C10¢C

s /Joypdipu|
80UDW.I0}I8¢

syJomawpyy Buiuupid wisy wnipaw asypuoyniysul pup uayibuaiys o] : Z'c ol 2Auoal up|{ o1Bay0.y
A J buluup| p l[puolniiysul p 4 1 2°G°0L @AHd3IqQO up|d ! S

syabup] J3IW PUp (£1/910T) siebip] [pnuuy

‘@aubwIojiad paspny ‘siopdipu] ‘aAalqQ 216aypus g 9|qp]

Buiuuoid wisj wnipsw uo juswuieAob [ppulAoId

Bujuuod

wie} wnipaul
Uo JusWwuleAob
[orouAoid puo
[puolou of
8SIAPD pUp

Buiuuod

wie} wnipaw

Uo JusWUIBA0D
|oouiAcid puo
[pUOHDU O} 8SIAPD

pasi[puolnlsul

puD [pUOHDU O} 8SIAPD pup Lioddns epiroly poddns spiaoly | puo poddns epiroid MaN]| MaN| MeN| seoyo01d Bujuupyy
Bujuuod ylomewoly
wie} wnipaul Buiuuoid wisy
10} 3IoMawny wnipew Bulsixe pejusweduw
Buiuuo(d wiey wnipsw 10§ j1oMmawDly 8y} Jo UoIsiAGl JO uoupPN|PAS Buiuupid wisy wnipew
pasiael ay} Jo uolpjuswaldwi puo |04 puD UoUPN|DAS UD UOISSILUWOD) MO MON SN 10} ylomawpiy

0coc6l0c

6102-810¢C

sjoBupy wiay wnipayy

8l0c/l0¢C

£10¢-910¢
20UDWLIO}I3

_Uwcc_o_n_

910¢-510¢C
90UDW.I0}I9

paibwiys]

GglLocvioz

¥10Z-€10C

€loccloc

OUCOFCO*_OQ _O:—Ud‘\vw.—_ﬁzd«

(+oBupy u084-G)
4obip] up|g o163)p14g

sylomawnyy
Buiuuoid wisy wnipaw
asi|ouUOKNisUl pPUD

usyibuals o] 7'GQ|

aApalqQ o16aip.uyg

61/8102-£1/910T 404 sy2bap} wiay wnipaw pup z°G'0L 2AH28lqQ 216940.4g iy swwpiboud :| a|qo)

CO_._.UE.._Ow:_ OUEUE‘_O&LQE JUswWIuIBA0g NQEEULWOLQ.G_DW ¥'6




ANNUAL PERFORMANCE PLAN'T 2016/17

Jslwald ay) jo
921 ||° Of panss!
auljeping Buiodey

0¢0C610¢C

610Z-810¢

sjoBupy wisrwnipayy

810C-Z10¢C

0107 Ao Gloz Aoy ERIVIINICIIEN

G| Aq panssi suljeping G| Aq panssi auljepIing MBN MON| MON| ApeppbnD
siuswpodep

[ouolpU ||o O

panss| sauljepIng

Buioday

010z Ao cl0Z Ao @oupWIOIay

G| Ag penssi suljeping G| Ag penssi suljepIing MON| MON EIN Apappne
18lwaly

Y} Jo ssouO o

pepiroid upjg

90UDWIOJIaY [PNUUY

2107 |JDIp pUOd8s 8y} uo

Aipnuo[ | ¢ Ag spodel spodar juswssessp

/ JUBWISSSSSD ¢4 SONPOIJ MON| MON IEIN jo lequinN|

£10¢-910¢C
syaBupn|

/@dupuiiojiad pauup|d

910Z-910¢C

90UDW.I04I8d pPajPWIYs]

glLozvioc

v10C-€10C

€10¢Cl0¢C

20UDWIOIRY |PNPY /pajIpny

s)iomawpJy Buluup|d wisy wnipaw asipuoynyysul puo usyibuaus o) : z'G 0| 2AP3lqQO up|d o1Bapug

s/Joypdipu|
GU:UE._OTQm




ANNUAL PERFORMANCE PLAN 12016/17

Iaiwaly mrt U_O WOUEO __O

panss! 910z AP\ G| | of penssi suljeping) Buioday
- sauljeping) Buyiodey [onuuy | Ag panssi suljeping ERCIMINIENPAIENTelI)
sjuswpndap [puolpU |0 Of
panss! QlOZ AP G| |  penssi seuleping Buiioday
- sauljeping Bupoday [onuuy | Ag penssi auljeping eoupWIOlIad Ajlepony
JETIVEYR
8yt Jo seoU(O o) papiroid
/10z Aonuo[ | ¢ Ag SUD|J 92UDWIO}I8] [oNULY
panss! spjodal juawssasso |jpIp puo28s ayj uo spodal
/ spodal juswssassy [onuuy / 82npoyy |UBWSSaSSD JO JaqUINN|
siuswyodep
/10z Aonuo[ ¢ [ouolou o} papiroid d4y
panss! Aq spodar jusuissasso 1JoIp puodes sy} uo spodal
68 spodal juswssessy [onuuy 68 9oNpold 1UBWISSaSSD JO IaquinN
paje|dwod Bujuuod pate|dwod Buuupid
Buiuuoid wis wnipew wie} wnipauw 1o} wial wnipaw 1o} Buiuuoid wisy
10} SjIomawDl oI ylomewoy joig Ajjonuuy Jlomewnly Joid | Wnipaw 10 }iomewoi HoiQ

(42apW-uor) Yiy

(0>e2@+0) pig

(1deg-A|nr) puz

(sunrady) 45|

UOKDOYLISA
jo subayy

pouad
Buysoday

£10Z-910¢
ET] |

§/J0§DOIpU| S2UPWL.I0}ISY

(£1/9102) s1ob1p) Appaapn 1040d1puU| 92UbWIO}I9d dwwbiBoid :¢ 3|qp)L




019'9¢€1 8zT'8lLl LET'E0L lze'sL £61'Z8 199'89 045'vS 801’89 [P40L
00l 00l 00l ; ; £0¢ el (]3 sjessp [ofidoo Joj sjuswAog
. . . 8¢ 8¢ 008'LL 8¢ ocl SoIpISQNs pub sisjsunl]
v1/78 6lLI'es GoL'EQ 288'67 85875 glr'ee 858'0¢ gco'or SOIINIBS PUD SPOOS)
96/'1S 600’y CLL'68 lLeze LLeze oeL/l g/l 920’8l seahojdue jo uoyosueduio)
0159€l1 8zl'8ll LE1'e0l g6lLL 691°Z8 vGs'9g €807S 6629 sjuawdod yuaind
UOLDOYISSD[D DIWOUO0D]

019'9¢€1 8zT'8lLlL LET'E0L lze'ss £61'Z8 199'89 045'vS 801’89 [P40L
7€8'8l 8L£S1 a4l 98¢/ 98¢/ 6€9'C . : UOHDUWIOU| SIUDWIOHS] JUSWUISACS
10026 795'C8 0850/ Syv'er lcr'sy coL'or ole'6e gle'or s901M85 Adljog pup oi0esey
$2/'0¢ Slgerell 08l'6l 067'9C 067'9C 62291 092'se €64/ Buuuoyg
[puolDN| 1o} jJuswaBoupiy ewwoiBolg

sswwboiBoid-qng

ANNUAL PERFORMANCE PLAN'T 2016/17

61/8102 81//410C £1/910T 91/5102 91/5102 SL/vioz v1/€102 gL/zioz

ALVWILST JINLIANTdXT WIFL WNIAIW ALVWILST ANV AWODINO diLidanyv ONINNV1d TYNOILVN

(CENER

sojpwiysy ainjipuadxy

431W pup j96png yim sjebip) adubwiojiad Buipuoday 64




ANNUAL PERFORMANCE PLAN 12016/17

10. Programme 5: National Youth Development Programme

10.1 Programme Purpose

The purpose of the programme is to develop and implement youth policy and fo provide oversight over funds
fransferred to the National Youth Development Agency (NYDA).

10.2 Programme Overview

The programme is comprised of the following sub-programmes

1. Youth Development

Purpose: Develop and implement youth policy

2. National Youth Development Agency

Purpose: Transfers funds to the National Youth Development Agency

10.3 Strategic Objectives

* To develop and implement youth policy frameworks and monitor implementation

* To provide oversight and make transfer payments to the NYDA
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PART C: LINKS TO OTHER PLANS

11. Links to long term infrastructure and other capital assets
This section is not applicable to the Department

12. Conditional grants
This section is not applicable

13. Public entities

The Department has an oversight role with regard to the NYDA. The function is limited to the transfer of funds to
the NYDA according fo the expenditure against their plans

14. Public private partnerships

This section is not applicable
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ANNEXURE 1:INDICATOR DESCRIPTORS

Programme 1: Administration

Programme Obijectives

Objective Title

7.5.1 To co-ordinate planning, monitoring and reporting on implementation of departmen-

tal plans

Objective Statement

Co-ordinate the development of DPME Strategic and Annual Performance Plans and co-ordinate
moniforing of the implementation of plans and report progress on their implementation

Purpose/Importance

To manage good practices and corporate governance as fundamentals for efficient and
effective service delivery

Source/Collection of Data

Planning and M&E policies and TOR for management structures in place

Method of Calculation

Verification of the compliance of Strategic Plan, Annual Performance Plan and Annual Report
with NT guidelines, approval by EA and proof of submission to Parliament by due date

Data Limitations

Inability of programmes to keep and provide valid performance information by due date

Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Objective No

Desired Performance

20152020 Strategic Plan and 2016,/17 APP developed according to National Treasury
guidelines and submitted to Parliament by due date

Quarterly reports approved by Executing Authority and submitted to National Treasury within
30 days of the end of the quarterProduce AR and submit to AGSA for audit and to National
Treasury and Parliament within stipulated time frames

Objective Responsibility

Head of Office of the DG

Objective Title

7.5.2 To promote internal and external communication on the work of the Department

Objective Statement

Develop a communication strategy and plan for media engagement, and stakeholder liasion
and communication with the public as well as infernal staff

Purpose/Importance

To keep the public informed of government programmes

Source/Collection of Data

Communication plan and stakeholder engagement activities in place

Method of Calculation

Simple count and verification of the presence of the plans

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Objective No

Desired Performance

1 Communication plan and 4 implementation reports

Objective Responsibility

Chief Director: Marketing and Communication
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7.5.3 To achieve unqualified audit opinion on financial statements

Objective Statement

To promote overall financial efficiency as measured by prudent financial management and
compliance with prescripts and policies governing public finance by strengthening financial
management practices in the areas of budgeting, expenditure monitoring and reporting

Purpose/Importance

To achieve unqualified audit opinion on financial statements with findings

Source/Collection of Data

Financial statements and reports on payment of suppliers

Method of Calculation

Total number of invoices received and paid within 30 days divided by total number of invoices
received expressed as a percentageUnqualified financial statements

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Objective No

Desired Performance

Achieve unqualified audit opinion on financial statements in the Annual Report and assess the
effectiveness of internal control payment compliance and accountability

Objective Responsibility

Chief Financial Officer

Objective Title

7.5.4 To hire, develop and retain the right people, in the right positions for the department

Objective Statement

throughout the planning period

Recruitment of appropriately skilled staff and maintenance of appropriate  skills levels through
fraining and development

Purpose/Importance

HR processes and programmes in place

Source/Collection of Data

Persal reports and HR manual data bases

Method of Calculation

Number of vacancies divided by number of approved posts expressed as a percentage,
showing 10% vacancy rate

Data Limitations

Risk of days in filling post due to security clearance delays

Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Objective No

Desired Performance

* Mainfain a vacancy rate of less than 10% annually
e Empower and increase awareness among young people with the necessary workplace skills
and experience fo ensure that they are marketable fo access the labour market

Obijective Responsibility

Director: Human Resources Management
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Objective Title

7.5.5 To implement and realise benefits from ICT solutions in doing the work of the Depart-
ment

Objective Statement

To provide ICT Infrastructure and business applications to support the Department to deliver on
its mandate

Purpose/Importance

To provide effective and efficient departmental operations

Source/Collection of Data

Monthly departmental systems health report from service providers and departmental ICT sysfem

Approved business applications plan and reports indicating percentage of systems availability

Method of Calculation

* Simple count of the number of reports produced and a systems generated analysis report
* Reports indicating the number of activities in the business applications plan achieved

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Objective No

Desired Performance

e Secure ICT sysfems and effective infrastructure plan
* ICT business applications development, enhancement and maintenance

Objective Responsibility

Chief Information Officer

Objective Title

7.5.6 To promote good corporate governance practices and management

Objective Statement

Periodic risk assessment and audits on compliance with laws and regulations to identify
pofential risks and governance weakness

Purpose/Importance

Compliance with good management and corporate governance principles

Source/Collection of Data

* Risk management plan,q Quarterly risk reports, risk registers and minutes of Risk Management
Committee
e 3-year strategic internal audit plan, quarterly implementation reports and annual audit plan

Method of Calculation

Verification of risk management plan, internal audit plan, updated risk register and proof of
submission to Risk Management and Audit Committee

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Obijective No

Desired Performance

 Conduct annual risk assessments, develop annual risk registers and monitor implementation of
risks and produce quarterly monitoring reports
¢ Produce a risk based 3-year rolling audit plan

Objective Responsibility

Head of Risk and Internal Audit
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Programme Indicator Descriptors

1. Office of the DG

Indicator Title Approved strategic and Annual PerformancePplans

Short Definition

Ensure that all departmental plans are timely developed and reported in line with planning
frameworks

Purpose/Importance

To provide strategic direction for the Department and promote accountability and good
corporate governance

Source/Collection of Data

Strategic Plan and Annual Performance Plan filed in the DPME filing system

Method of Calculation

Verification of the presence of the plans

Data Limitations

None

Type of Objective

Output

Calculation Type

Non-cumulative

Reporting Cycle

Annually

New Indicator

No

Desired Performance

Conduct annual review of Strategic Plans and APP as prescribed by the relevant planning
frameworks and submit the plan for approval and tabling in Parliament

Indicator Responsibility

Head of Office of the DG

Short Definition

Indicator Title Number of quarterly implementation reports

Quarterly reports showing the performance of the Department against set fargets in the Annual
Performance Plan

Purpose/Importance

To report progress on the departmental objectives and targets

Source/Collection of Data

Quarterly reports and Annual Report filed in the DPME filing system

Method of Calculation

Verification of the compliance of Annual Performance Plan and reports with NT guidelines,
approval by EA and proof of submission by due date

Data Limitations

Inability of programmes to keep and provide valid performance information by due date

Type of Objective

Output

Calculation Type

Cumulative

Reporting Cycle

Quarterly and Annually

New Indicator

Yes

Desired Performance

Quarterly reports submitted to the Executing Authority, National Treasury and DPME within 30
days from the end of the quarter

Indicator Responsibility

Head of Office of the DG

Indicator Title

Short Definition

Audited Annual Report

Annual Report on departmental activities against its planned targets

Purpose/Importance

To report progress on the annual departmental objectives and targets

Source/Collection of Data

Audited Annual Report filed in the DPME filing system

Method of Calculation

Verification of the compliance of Annual Report with NT guidelines, approval by EA and proof of
submission by due date

Data Limitations

Inability of programmes to keep and provide valid performance information by due date

Type of Objective

Output

Calculation Type

Non-cumulative

Reporting Cycle

Annually

New Indicator

No

Desired Performance

Produce AR and submit to AGSA for audit and to NT and Parliament by due dates

Indicator Responsibility

Head of Office of the DG
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2. Communications

Indicator Title

Approved annual communication plan and quarterly reports on implementation of the

Short Definition

plam

A communication plan to effective communicate the work of the Department and engage with
stakeholders

Purpose/Importance

To ensure and enhance effective communication, raise awareness and information sharing on
key matters relevant to both internal and external stakeholders

Source/Collection of Data

Approved communication plan and reports on activities filed in the DPME filing system

Method of Calculation

Simple count and verification of the presence of the plans

Data Limitations

None

Type of Objective

Output

Calculation Type

Non-cumulative (communication planjand cumulative (implementation reports)

Reporting Cycle

Annually (communication plan) and Quarterly (implementation reports)

New Indicator

No

Desired Performance

Produce a communication plan annually and report on its implementation within 30 days of end
of each quarter of the financial year

Indicator Responsibility

Chief Director: Marketing and Communication

3.

Indicator Title

Financial Management

Percentage of valid invoices paid within 30 days and cases where non-compliance lead to

Short Definition

disciplinary action

The indicator measures the quantity of the invoice paid within 30 days according to the NT
guidelines

Purpose/Importance

To assess the level of compliance with legislation, regulations and accounting standards

Source/Collection of Data

Audited annual financial statements

Method of Calculation

Number of invoices paid within 30 days divide by the number of valid invoices received on
monthly basis

Data Limitations None

Type of Objective Output
Calculation Type Non-cumulafive
Reporting Cycle Quarterly

New Indicator Yes

Desired Performance

100% of valid invoices paid within 30 days or diciplinary action taken in 100% of cases where
invoices are not paid within 30 days

Indicator Responsibility

Chief Financial Officer
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4. Human Resource

Indicator Title Average percentage of funded posts in PERSAL which are vacant over a quarter
(vacancy rate)

Short Definition Measurement of the average rate of vacancies in the Department

Purpose/Importance To ensure all vacant posts are filled on time

Source/Collection of Data | PERSAL reports and manual data base

Method of Calculation Number of vacancies divided by number of approved posts expressed as a percentage,
showing 10% vacancy rafe

Data Limitations Risk of delays in filling post due to security clearance delays

Type of Objective Performance

Calculation Type Non-cumulafive

Reporting Cycle Quarterly

New Indicator No

Desired Performance Maintain a vacancy rate of 10% or less annually

Indicator Responsibility Director: Human Resources Management

Short Definition Measure the number of interns enrolled in the Department on an annual basis

Purpose/Importance To provide valuable practical work experience and establish an effective system with

the continuous development of unemployed and qualified youth for appointment in the

labour market

Source/Collection of Data | PERSAL reports and manual data base

Method of Calculation 5/tofal number of approved X 100

Data Limitations None

Type of Objective Performance

Calculation Type Non-cumulafive

Reporting Cycle Annually

New Indicator Yes

Desired Performance 5% or more (of the approved funded post establishment) of interns are appointed annually in the
Department

Indicator Responsibility Director: Human Resources Management

Short Definition Measure of the efficiency of performance management processes in the Department

Purpose/Importance To efficiently implement the performance management and development system

Source/Collection of Data | Submission analysis report

Method of Calculation Number agreements, reviews and assessment submitted divided by tofal qualifying staff
compliment, expressed as a percentage showing 90% compliance

Data Limitations Risk of incorrect information being captured and absence of some staff members during
submission due dates

Type of Objective Performance

Calculation Type Non-cumulative

Reporting Cycle Quarterly

New Indicator No

Desired Performance Achieve 90% submissions of performance agreements, reviews and assessments by due dates

Indicator Responsibility Director: Human Resources Management
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Indicator Title Approved workplace skills Plan (WSP) percentage targets of workplace skills plan
achieved

Short Definition Measure whether the workplace skills Plan of the department is being implemented

Purpose/Importance To ensure that staff are appropriately skilled and competent to deliver on the mandate of the
department

Source/Collection of Data | Approved WSP Plan and Manual training database

Method of Calculation Approved WSPP Plan and number of targets achieved divided by total number of targets in the
WSP expressed as a percentage

Data Limitations Risk of late submission resulting in late or incomplete submission

Type of Objective Output

Calculation Type cumulative

Reporting Cycle Quarterly

New Indicator No

Desired Performance WSP approved by DG by 30 April 2016. Achieve 80% of targets in the WSP by the end of the
financial year

Indicator Responsibility Director: Human Resources Management

Short Definition All SMS are required to disclose their registerable inferests by not later than 30 April of each

year. Senior Managers who are appointed after 1 April must make disclosures within 30 days
after assumption of duty in respect of the period of 12 months preceding their assumption of duty

Purpose/Importance Designated employees are entrusted with public funds. As such, they need to maintain the
highest standards of professional ethics. Their integrity and that of their departments must be
beyond question. This framework is aimed at preventing conflict of interests by requiring of
designated employees to disclose their financial interests

Source/Collection of Data | Financial disclosures efiling system reports

Method of Calculation Number of financial disclosures submitted divided by fotal number of SMS staff compliment
expressed as a percentage

Data Limitations Risk in delay in submission of financial e-disclosures as a result of e-disclosure system not being
operational

Type of Objective Performance /compliance

Calculation Type Non-cumulative

Reporting Cycle Annually

New Indicator Yes

Desired Performance 100% compliance in submission of financial interests by all designated employees within the

specified time frames

Indicator Responsibility Director: Human Resources Management
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Indicator Title
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Information Technology Support

Short Definition

Percentage achievement of ICT systems standards as stipulated in the standards document

Minimum required standards as set by DPSA for systems usability, data recovery and security

Purpose/Importance

Ensure that DPME ICT systems are effective and data is secured

Source/Collection of Data

Monthly departmental systems health report from service providers and departmental ICT system

Method of Calculation

Simple count of the number of reports produced and a systems generated and analysis report
done on data generated showing 85%

Data Limitations None

Type of Objective Performance
Calculation Type Non-cumulative
Reporting Cycle Monthly

New Indicator No

Desired Performance

Produce quarterly reports indicafing 85% achievement of ICT systems standards

Indicator Responsibility

Director: ICT Infrastructure

Indicator Title

Percentage achievement of targets in the business applications plan and systems

Short Definition

availability

Implementation and alignment of business applications to the needs of DPME

Purpose/Importance

To support efficient achievement of departmental strategic objectives

Source/Collection of Data

Approved business applications plan and reporfs indicating percentage of systems availability

Method of Calculation

Reports indicating the number of activities in the business applications plan achieved, divided by
total number of targeted activities expressed as a percentage

Data Limitations None

Type of Objective Performance
Calculation Type Cumulative
Reporting Cycle Quarterly
New Indicator Yes

Desired Performance

Business applications plan produced and approved by the CIO

Indicator Responsibility

Director: Business Intelligence

6. Risk Management

Indicator Title Approved risk management plan and quarterly progress reports

Short Definition

Monitor the implementation of risk management plan and produce risk register o identify
accessible risks and mitigating actions

Purpose/Importance

To identify and mitigate risks that might hamper achievement of departmental objectives

Source/Collection of Data

Risk management plan, quarterly risk reports, risk registers and minutes of Risk Management
Committee

Method of Calculation

Verification of existence of quarterly reports against Rrsk management plan, updated risk register
and proof of submission to Risk Management and Audit Committee

Data Limitations

None

Type of Objective

Output

Calculation Type

Non-cumulative (plans) and cumulative (reports)

Reporting Cycle

Quarterly and Annually

New Indicator

No

Desired Performance

Conduct annual risk assessment and produce risk management implementation plan. Produce
annual risk plan and quarterly progress reports

Indicator Responsibility

Chief Risk Officer
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7. Internal Audit

Indicator Title

Short Definition

Approved internal audit plan and quarterly monitoring reports

Plan for conducting infernal audits and monitoring reports on the implementation of the plan

Purpose/Importance

To evaluate the effectiveness of infernal controls and provide internal audit reports to
management and Audit Committee

Source/Collection of Data

3-year strategic internal audit plan, quarterly implementation reports and annual audit plan

Method of Calculation

Verification of the presence of the internal audit plan and simple count of reports produced
and proof of submission to Audit Committee

Data Limitations

None

Type of Objective

Output

Calculation Type

Non-cumulative (plans) and cumulative (reports)

Reporting Cycle

Quarterly and Annually

New Indicator

No

Desired Performance

Produce a 3-year rolling strategic internal audit plan and submit to the Audit Committee
for approval by 30 June 2016. Quarterly audit implementation reports presented fo Audit
Committee and Management produced

Indicator Responsibility

Chief Audit Executive

8. Ministerial Support

Indicator Title

Short Definition

Approved executive support plan and quarterly performance reports against the plan

Plan for supporting the executive in its political and administrative responsibilities

Purpose/Importance

To provided sfructured support to political principals

Source/Collection of Data

Approved plan and quarterly reports

Method of Calculation

Verification of the plan and simple count of the number of reports

Data Limitations

None

Type of Indicator

Output

Calculation Type

Verification of the availability of the report and quarterly reports on its implementation

Reporting Cycle

Quarterly

New Indicator

New

Desired Performance

Produce an executive support plan and produce quarterly reporfs on performance against the
plan

Indicator Responsibility

Chief of Staff in the Ministry
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Programme 2: Outcomes Monitoring and Evaluation

Programme Objectives

Objective Title

8.6.1 To pursue the development and advance agenda of government throughout comes

Objective Statement

planning, monitoring and reporting

* Improved implementation of the NDP through monitoring and reporfing on the 14 priority
oufcomes

¢ Improved datfa access, coverage, quality, analysis and dissemination across government

* Improved planning and implementation of policies and programmes

Purpose/Importance

To improve government performance through the implementation of the outcomes system

Source/Collection of Data

Quarterly reports against the APP

Method of Calculation

Verification of audited performance against APP as reported annually

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Objective No
Desired Performance o MTSF

* QOutcomes monitoring reports

¢ Updated POA, displaying progress reports against the MTSF targets for the outcomes

* Defailed plans arising from Operation Phakisa and progress monitoring reports against the
plans

* Development indicators publication

Objective Responsibility

DDG: Outcomes Monitoring and Evaluation Branch

Objective Title

Obijective Statement

8.6.2 To provide advisory services and support to the executive

Provide advice and technical support to the executive with respect to government policy,
executive monitoring visits and other initiatives

Purpose/Importance

Rigorous, independent analysis and reporting fo inform executive decisions

Source/Collection of Data

Quarterly reports against the APP

Method of Calculation

Verification of audited performance against APP as reported annually

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Objective No

Desired Performance

* Briefing notes for 75% of Cabinet memoranda

* Reports for 100% of specific requests

* Produce an average of 80% of briefing notes on executive visits throughout the

e quarters of the financial year

* Produce 3 briefing notes on the status of mining towns and labour sending areas

Objective Responsibility

DDG: Outcomes Monitoring and Evaluation Branch
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Objective Title 8.6.3 To provide support to improve performance of local government

Objective Statement

In conjunction with provinces and municipalities, monitor the operating environment and quality
of management practices of municipalities

Purpose/Importance

To improve performance in municipalities and assess the level of compliance by management
practices fool

Source/Collection of Data

Quarterly reporfs against the APP

Method of Calculation

Verification of audited performance against APP as reported annually

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Objective No

Desired Performance

* Annual review of LGMIM by the end of September of each year approved by the DG

* 100 municipaliies assessed by 2019,/20

¢ 1 consolidated LGMIM report by end of June each yeare  Annual review of LGMIM by the
end of September of each year approved by the

* DG

Obijective Responsibility

Head: Local Government Performance Assessment: OME Branch

Objective Title

8.6.4 To support the Cabinet Office and other departments to implement the Social Eco-

nomic Impact Assessment System (SEIAS)

Objective Statement

Implementation of SEIAS across government

Purpose/Importance

Elimination of unnecessary regulatory burdens and increased policy coherence fosters investment
and economic growth

Source/Collection of Data

Quarterly reports against the APP

Method of Calculation

Verification of audited performance against APP as reported annually

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Objective No

Desired Performance

Annual Report on extent to which major new laws and regulations are subjected to the SEIAS
process by 31 March each year

Obijective Responsibility

Chief Director: SEIAS
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Objective Title 8.6.5 To conduct evaluations and research aimed at improving the performance of gov-
ernment programmes

Objective Statement Establish and support an effective national evaluation and research system

Purpose/Importance To inform planning, policy making and budgeting sufficiently

Source/Collection of Data | Quarterly reports against the APP

Method of Calculation Verification of audited performance against APP as reported annually

Data Limitations None

Type of Objective Output

Calculation Type Cumulative

Reporting Cycle Annually

New Obijective No

Desired Performance To improve the performance of government programmes by delivering the following:

¢ National Evaluation Plan approved by Cabinet by December of each year
e All provinces have evaluation plans by 2020

¢ 8 evaluation reports each year

* 8 evaluations improvement plans by the end of each financial year

e Annual research report produced by 30 June of each year

Objective Responsibility | Head: Evaluation and Research, OME Branch
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Programme Indicator Descriptors

1. Outcome Support

Indicator Title Number of revised Medium Term Strategic Framework (MTSF) chapters and/or related

Delivery Agreements

Short Definition Revision of MTSF and or Delivery Agreements is required fo take the prevailing
circumstances into account when implementing the 14 priority outcomes

Purpose/Importance To review the MTSF and/or related Delivery Agreements fo ensure that emerging factors are
taken info account during implementation of the 14 outcomes in the MTSF

Source/Collection of Data | Revised MTSF and/or delivery agreements documents

Method of Calculation Simple count and verification of the MTSF chapters and,/or Delivery Agreements revised by
comparing the previous version with the revised version to identify revised areas

Data Limitations None

Type of Objective Output

Calculation Type Non-cumulafive

Reporting Cycle Annually

New Indicator No

Desired Performance MTSF and/or Delivery Agreements reviewed when necessary

Indicator Responsibility DDG: Outcomes Monitoring and Evaluation Branch

Indicator Title Number of Outcomes progress reports

Short Definition Monitoring reports measure progress against targets set in each outcome and are used fo
inform the relevant Cabinet committees to enable them to take appropriate acfions

Purpose/Importance To inform Cabinet on progress with the implementation of the 14 outcomes

Source/Collection of Data | 14 monitoring reports (1 for each outcome] and proof of submission to Cabinet

Method of Calculation Simple count and verification of the presence of the report and proof of submission to Cabinet
Data Limitations Risk of departments providing wrong data

Type of Objective Output

Calculation Type Non-cumulative

Reporting Cycle Annually

New Indicator No

Desired Performance Produce 3 consolidated outcomes reports for each of the 14 outcomes and submit to Cabinet

by 31 March 2017
Indicator Responsibility DDG: Outcomes Monitoring and Evaluation Branch

Indicator Title Summary outcomes report submitted to Cabinet

Short Definition Monitoring reports measure progress against targefs sef in each oufcome

Purpose/Importance To update Cabinet and the public on progress made in achieving the outcomes

Source/Collection of Data | Reports capturing progress on implementation of outcomes annually, mid+erm and at the end of
the term of the administration

Method of Calculation Simple count and verification of the presence of the report, proof of submission to Cabinet and
posting of the reports on DPME website for public access

Data Limitations Risk of departments providing wrong data

Type of Objective Output

Calculation Type Non-cumulative

Reporting Cycle Annually

New Indicator No

Desired Performance Produce 1 summary report on the implementation of the 14 outcomes by 31 March 2017 and

submit to Cabinet

Indicator Responsibility DDG: Outcomes Monitoring and Evaluation Branch
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2. Programme of Action (PoA) Data Support

Short Definition

Quarterly progress reports on implementation of outcomes displayed to the public
[excluding outcomes whose reports are classified)

Purpose/Importance

To inform the public on progress made on implementation of government priority
outcomes

Source/Collection of Data

DPME website and data war-room

Method of Calculation

Simple count and verification of the presence of reports in DPME website and data sourced
from the war-room

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Quarterly
New Indicator No

Desired Performance

3 reports for each outcome on the POA system (excluding outcomes for which the reports are

classified) by 31 March 2017

Indicator Responsibility

Director: POA

3. Development Indicators

Indicator Title Development Indicators publication

Short Definition

Report on selected indicators related to economic and social development in South Africa to
inform the public about the countries progress in meeting the developmental objectives

Purpose/Importance

To communicate the country’s progress fowards meeting developmental goals

Source/Collection of Data

Annual Development Indicators publication booklet and departmental website

Method of Calculation

Verification of the presence of Annual Development Indicators publication booklet and posfing
on the departmental website

Data Limitations

None

Type of Indictor

Output

Calculation Type

Non-Cumulative

Reporting Cycle

Annual

New Indicator

No

Desired Performance

Development Indicators produced and posted on DPME website by 31 March 2017

Indicator Responsibility

DDG: OME
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4. Data War-room

Indicator Title

Data Centre for key government priorities established

Short Definition

Data from the data center is used to generate information, and analysis from the DWR is used to
inform government expenditure and is comparable

Purpose/Importance

To provide information about the state of society supported by analysis and intelligence to
provide an early warning of societal problems for purposes of proactive actfion

Source/Collection of Data

Concept documents and project plan

Method of Calculation

Verification of the existence of DG approved concept document and implementation progress
reporfs on the milesfones in the concept document and project plan

Data Limitations

None

Type of Indictor

Output

Calculation Type

Verification of the concept document and project plan

Reporting Cycle

Quarterly

New Indicator

Yes

Desired Performance

Develop concept document and project plan

Indicator Responsibility

Expert Integrated Data System

5. Operation Phakisa

Indicator Title Number of Operation Phakisa monitoring reports

Short Definition

Progress reports on implementation of Operation Phakisa Lab inifiatives accessible to the public

Purpose/Importance

To provide regular feedback to the all stokeholders as well as the general public on the
implementation progress on Lab initiatives.

Source/Collection of Data

Reporting dashboards on the Operation Phakisa website

Method of Calculation

Simple count of the number of dashboard reports per Lab

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Indicator No

Desired Performance

Produce 2 Operation Phakisa inferactive dashboard reports per Lab and publish on Operation
Phakisa website by 31 March 2017

Indicator Responsibility

Head: Operation Phakisa
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6. Advisory services and support to the executive

Indicator Title

Percentage of Cabinet memoranda and requests from political principals for specific

Short Definition

reports for which briefing notes and reports are prepare

Briefing notes and reports prepared to advice political principals based on submitted Cabinet
Memoranda and requests

Purpose/Importance

To provide advice fo political principals to facilitate decisions making on issues that requires
experf opinion and advice

Source/Collection of Data

Cabinet drive and requests via correspondences (e-mails, letters, verbal instruction captured in
the register of requests)

Method of Calculation

Total number of briefing notes prepared divided by the fotal number of memoranda and/or
requests received expressed as a percenfage

Data Limitations None
Type of Objective Output
Calculation Type cumulative
Reporting Cycle Quarterly
New Indicator No

Desired Performance

Provide quality advice fo political principals by preparing briefing notes on 75% of Cabinet
Memoranda and 100% of requests from political principals

Indicator Responsibility

DDG: Outcomes Monitoring and Evaluation Branch

Indicator Title

Percentage of Presidency executive monitoring visits for which briefing notes and reports

Short Definition

are prepared and submitted to the executives

Briefing notes and monitoring reports preparedto inform and enable the political principals

to perform M&E

Purpose/Importance

To provide information to assist polifical principals with monitoring and evaluation inifiatives

Source/Collection of Data

Briefing notes and reports based on requests registered in the request register

Method of Calculation

Total number of briefing notes prepared divided by total number of memoranda/requests
received expressed as a percentage

Data Limitations None

Type of Objective Performance
Calculation Type Cumulative
Reporting Cycle Quarterly
New Indicator No

Desired Performance

Produce an average of 80% of briefing notes on executive visits throughout the quarters of the
financial year

Indicator Responsibility

Chief Direcfor: Revitalising Distressed Mining Communities
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Indicator Title Number of briefing notes on mining towns and labour sending areas

Short Definition Briefing notes on mining fowns fo assess progress on the 4 outcomes defined in the special
Presidential Package

Purpose/Importance To advise political principals and stakeholders on issues relating to distressed mining towns and
labour sending areas. DPME Minister coordinates the Inter-Ministerial Committee (IMC) on
Revitalising Distressed Mining communities

Source/Collection of Data | Proof of submission of briefing notes to Minister

Method of Calculation Simple count and verification of briefing notes produced and proof of submission to Minister
Data Limitations None

Type of Objective Performance

Calculation Type Cumulative

Reporting Cycle Quarterly

New Indicator No

Desired Performance Produce 3 briefing notes on the status of mining towns and labour sending areas submitted o

Minister to update him on progress

Indicator Responsibility Chief Direcfor: Revitalising Distressed Mining Communities

7. Local Government Performance Assessment

Indicator Title Approved Local Government Management Improvement Model

Short Definition Approved LGMIM standards for the assessment of management practices within
municipalities

Purpose/Importance To develop and annually revise the model and tool to measure compliance with management
pracfices at local government level

Source/Collection of Data | Memorandum approving LGMIM filed on the M-drive

Method of Calculation Verification of the presence of an approved LGMIM and approval by the DG by September

2016
Data Limitations None
Type of Objective Output
Calculation Type Non-cumulafive
Reporting Cycle Annually
New Indicator No
Desired Performance LGMIM updated and approved by DG by the end of September 2016
Indicator Responsibility Head: Local Government Performance Assessment: OME Branch
Short Definition Number of municipalities which submitted completed LGMIM self-assessments
Purpose/Importance To assess the level of compliance by municipaliies with management practices

Source/Collection of Data | Excel based lGMIM self-assessment score cards

Method of Calculation Simple count of the number of completed LGMIM self-assessment score cards submitted to
DPME by end of the financial year

Data Limitations completeness of information informing the assessments as received from municipalities

Type of Objective Output

Calculation Type Non-cumulafive

Reporting Cycle Annually

New Indicator No

Desired Performance Produce 25 score cards by end of financial year

Indicator Responsibility Head: Llocal Government Performance Assessment: OME Branch
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Indicator Title Number of LGMIM reports presented to Outcome 9 Implementation Forum
Short Definition Annual Report produced and submitted to Outcome @ Implementation Forum
Purpose/Importance To provide an overview of the results of the assessments conducted

Source/Collection of Data | Excel based LGMIM moderated score cards

Method of Calculation Simple count and verification of report and proof of submission to Outcome 9
Implementation Forum by July 2016

Data Limitations None

Type of Objective Output

Calculation Type Non-cumulative

Reporting Cycle Annually

New Indicator No

Desired Performance Produce and submit 1 LGMIM report by July 2016

Indicator Responsibility Head: local Government Performance Assessment: OME Branch

8. Socio-economic impact assessment

Indicator Title Socio Economic Impact Assessment Study (SEAIS) annual report approved by the DG

Short Definition SEAIS conducted on policy, regulation and legislation

Purpose/Importance To ensure impact assessments are conducted for policies, regulations and legislation

Source/Collection of Data | Impact assessment report and Annual Report

Method of Calculation Verification of presence of Annual Report showing the total number of requests atfended divided
by requests submitted, expressed as a percentage and approval by DG

Data Limitations Risk of quality of reports

Type of Objective Output

Calculation Type Non-cumulative

Reporting Cycle Quarterly

New Indicator Yes

Desired Performance Produce Annual Report showing support for 80% of requested impact assessments

Indicator Responsibility Chief Directorate: Socio Economic Impact Assessment Unit

9. Evaluation and Research

Indicator Title National evaluation plan approved by Cabinet

Short Definition Approved national evaluation plan to guide the programme of evaluating priority
programmes
Purpose/Importance To ensure that priority evaluations are conducted on government programmes and policies

Source/Collection of Data | Approved plan and Cabinet minutes

Method of Calculation Verification of the existence of approved plan by Cabinet

Data Limitations Access to Cabinet minufes is resricted

Type of Objective Output

Calculation Type Cumulative

Reporting Cycle Annually

New Indicator No (adapted from previous)

Desired Performance 2017-18 National Evaluation Plan approved by Cabinet by March 2017

Indicator Responsibility Head: Evaluation and Research, OME Branch
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Indicator Title Number of provinces with Provincial Evaluation Plans

Short Definition Number of provinces with provincial evaluation plans approved by Director General OtP or
EXCO

Purpose/Importance To ensure that priority evaluations are conducted on provincial government programmes and
policies

Source/Collection of Data | Provincial evaluation plan

Method of Calculation Simple count of number of provincial evaluation plans in place and verification of approval
Data Limitations Reliance on provinces

Type of Objective Output

Calculation Type Cumulative

Reporting Cycle Annually

New Indicator No (adapted from previous)

Desired Performance 7 provincial evaluation plans covering 2016,/17 approved by Director General OtP or EXCO

by March 2017
Indicator Responsibility Head: Evaluation and Research, OME Branch

Indicator Title Number of evaluation reports approved by Evaluation Steering Committees

Short Definition Indication of number of completed evaluations

Purpose/Importance Indicates how many evaluations have been completed

Source/Collection of Data | Evaluation plan and approved evaluation reports

Method of Calculation Simple count and verification of evaluation reports approved by the Evaluation Steering
Committee

Data Limitations None

Type of Objective Output

Calculation Type Cumulative

Reporting Cycle Annually

New Indicator No

Desired Performance 8 evaluation reports approved by Evaluation Steering Committee in which DPME is a member

Indicator Responsibility Head: Evaluation and Research: OME Branch

Indicator Title Number of improvement plans produced

Short Definition All evaluations should produce improvement plans after the final report is accepted

Purpose/Importance For evaluations to have impact, it must be translated info improvement plans which show how
programmes or policies must be changed

Source/Collection of Data | Improvement plans

Method of Calculation Simple count of improvement plans produced
Data Limitations None

Type of Objective Output

Calculation Type Cumulative

Reporting Cycle Annually

New Indicator No

Desired Performance 8 improvement plans produced

Indicator Responsibility Head: Evaluation and Research: OME Branch
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Indicator Title Number of research assignments completed by the end of the financial year

Short Definition Research assignments completed
Purpose/Importance DPME is using the results of research to inform its work
Source/Collection of Data | Research reports completed

Method of Calculation Simple count of research assignments completed by the end of the financial year
Data Limitations None

Type of Objective Output

Calculation Type Cumulative

Reporting Cycle Annually

New Indicator No

Desired Performance 2 research assignments completed by March 2017
Indicator Responsibility Head: Evaluation and Research, OME Branch
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Programme 3: Institutional Performance Monitoring and Evaluation

(IPME)

Programme Objectives

Objective Title

9.6.1 To Monitor the level of compliance by government departments with management
practices

Objective Statement

Annual monitoring of compliance and quality of management practices in all national and
provincial departments

Purpose/Importance

To promote good practices in government, both national and provincial to improving service
delivery

Source/Collection of Data

Quarterly reports against the APP

Method of Calculation

Number of departments whose HOD's signed the MPAT results divided by the total number of
departments that completed MPAT, expressed as a percentage

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Objective No

Desired Performance

* MPAT updated and approved by Director General and launched by the end of August each
year

* Q0% of departments complete MPAT and have them signed off by their HODs by end of
October of each year

e MPAT report submitted to Cabinet by end June of each year

* 8 case studies on good practice in departments by end June of each year

e 3 FOSAD monitoring reports per annum

Obijective Responsibility

Chief Director: Management Performance Monitoring and Support

Objective Title

9.6.2 To monitor the quality of services provided by government to citizens at institution

Objective Statement

and facility level

To conduct on-site monitoring of the quality of frontline service delivery |

Purpose/Importance

Increased responsiveness of public servants and accountability fo citizens

Source/Collection of Data

Quarterly reporfs against the APP

Method of Calculation

A count of the number of site reports for each site visited

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Obijective No

Desired Performance

* Revised FSDM programme implementation fools and guidelines on the website for

* use by stakeholders annually

¢ 270 facilities over the MTSF

¢ 360 facilities monitored for improvement per annum

* 70% of service delivery facilities for which improvements monitoring has been done, have an
improvement in facility average score per annum

* FSDM findings mid-year report for each years' visits produced and distributed to 9

¢ provinces and 8 departments by 30 November of each year

¢ Produce Annual Report on FSDM findings by end of June of each year, covering the

* visits from the previous year

Obijective Responsibility

Director: FSDM
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Objective Title

Objective Statement

9.6.3 Increased responsiveness of public servants and accountability to citizens

Use Presidential Hotline to receive and address citizens” complaints

Purpose/Importance

Government to provide a platform for citizens to lodge service delivery complaints

Source/Collection of Data

Quarterly reporfs against the APP

Method of Calculation

Verification of audited performance against APP as reported annually

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Objective No

Desired Performance

* Produce and submit Hotline performance reports: 2 to G&A Cluster and 1 PCC

* Produce and publish 4 performance updates, including impact stories from users in
e each quarter of each year

* Produce and submit 4 customer safisfaction survey reports by end of each quarter

Obijective Responsibility

Director: Presidential Hotline

Objective Title 9.6.4 To promote active citizenry and leadership

Objective Statement

Increase utilisation and impact of routine citizen feedback mechanisms at facility level

Purpose/Importance

Government to provide a platform for citizens to monitor government performance

Source/Collection of Data

Quarterly reporfs against the APP

Method of Calculation

Verification of audited performance against APP as reported annually

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Obijective No

Desired Performance

¢ Citizen-based monitoring (CBM) implemented in 10 new facilities per annum over the MTEF
* Produce two CBM implementation reporfs per annum
* Produce 2 publications and convene 2 knowledge sharing events annually

Obijective Responsibility

Director: Citizen Based Monitoring

Objective Title

9.6.5: To lead PM&E capacity building and knowledge management initiatives, and to

Objective Statement

facilitate better use of PM&E knowledge in government

Promote PM&E good practices in government through capacity development and knowledge
management inifiatives

Purpose/Importance

Continuous improvement of the capacity of government insfitutions fo perform planning,
moniforing and evaluation functfions, as a good strategic management practice

Source/Collection of Data

Quarterly reports against the APP

Method of Calculation

Verification of audited performance against APP as reported annually

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Objective No

Desired Performance

e Annudlly review infegrated M&E capacity development strategy and implementation plan and
submit to DDG for approval

* Produce quarterly reports showing achievement of at least 80% of targets in the Capacity
Development Implementation Plan annually

Objective Responsibility

DDG: M&E Policy and Capacity Building
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Programme Indicator Descriptors

1. Management Performance Monitoring and Support

Indicator title Updated MPAT standards

Short Definition Approved standards and procedures for the annual assessment of management performance
within the public service

Purpose/Importance For MPAT to be a developmental tool and to encourage continuous learning, it is important to
review the fool and the standards on an annual basis

Source/Collection of Data | DG documented approval and updated MPAT filed on the M-drive

Method of Calculation Verification of the presence of reviewed MPAT on the M-drive and proof of approval by DG by

August 2016

Data Limitations None

Type of Indicator Output

Calculation Type Non-cumulative

Reporting Cycle Annually

New Indicator No

Desired Performance MPAT updated and approved by Director General and launched by the end of August 2016

Indicator Responsibility head: Management Performance Monitoring and Support

Short Definition This is the percentage of national and provincial depariments complefing the annual
assessments based on MPAT standards on the MPAT web-based system

Purpose/Importance To ensure continuous selfreflection and leamings by departmental management on management
practices

Source/Collection of Data | MPAT web-based system

Method of Calculation Number departments completed the selt-assessments (provincial and national departments)/
total number of departments (provincial and national departments) * 100 {as per the Public
Service Act)

Data Limitations None

Type of Indicator Rate indicators

Calculation Type Non-cumulative

Reporting Cycle Annually

New Indicator New

Desired Performance 95% MPAT assessments completed for national and provincial departments by the set fimelines

Indicator Responsibility Programme Manager
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ANNUAL PERFORMANCE PLAN 12016/17

Percentage of national and provincial Directors General Performance Agreements adhere
to the set requirements

Qudlity assured performance agreements based on the revised HOD PMDS guidelines

Purpose/Importance

This is the instrument through which the performance agreements of Directors General can be
managed

Source/Collection of Data

Approved feedback letters to Directors General with analysis of performance agreements

Method of Calculation

Number of feedback letters sent within 30 days,/total number of performance agreements filed
* 100 and evidence of sending of feedback letters

Data Limitations

Capacity constraints could possible contribute to the none-achievement of the 30-day fimeline

Type of Indicator

Output indicator

Calculation Type

Non-cumulative

Reporting Cycle

Annually

New Indicator

New

Desired Performance

80% feedback given to Directors General within 30 days of receipts of the performance
agreements

Indicator Responsibility

MPAT Programme Manager

Indicator Title

Percentage of Capacity Development initiatives conducted for newly appointed DGs with-

in set timelines

Short Definition

To provide capacity to all newly appointed Directors General for their completion of
performance agreements and ensure quality thereof

Purpose/Importance

The performance agreement is the basis on which the PMDs functions

Source/Collection of Data

Attendance registers

Method of Calculation

Total number of DGs attended /tofal number of newly appointed DGs* 100

Data Limitations

Not all the Directors Generals can be available fo attend the capacity building sessions

Type of Indicator

Rate indicator

Calculation Type

Non-cumulative

Reporting Cycle

Annually

New Indicator

New

Desired Performance

Q0% of newly appointed DG's undergo capacity development within 3 months affer
appointment

Indicator Responsibility

Programme Manager

2. Presidential Frontline Service Delivery Monitoring (FSDM)

Indicator Title Revised FSDM set of programme implementation tools and guidelines

Short Definition

The operating procedures and tools for this joint programme are produced annually for use by
all implementation partners

Purpose/Importance

These procedures and tools are infended to guide the implementation in line with agreed
standards

Source/Collection of Data

Set of tools and guidelines on the DPME website and M-drive, proof of date of placement on
website

Method of Calculation

Verification of the presence of the revised set of tools and guidelines on the website by 31
March of each year

Data Limitations

None

Type of Indicator

Output

Calculation Type

Non-cumulative

Reporting Cycle

Annually

New Indicator

No

Desired Performance

Revised FSDM Operational Guide Framework placed on DPME website by 31 March 2017

Indicator Responsibility

Director: FSDM Systems
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Indicator Title Number of new frontline service delivery monitoring visits

Short Definition

Facilities visited to determine the quality of services provided to citizens

Purpose/Importance

To monitor the quality of services provided to citizens and identify areas of improvements

Source/Collection of Data

Reports produced on facilities monitored

Method of Calculation

A count of the number of reports produced for each sight visited

Data Limitations None
Type of Indicator Output
Calculation Type Cumulative
Reporting Cycle Quarterly
New Indicator No

Desired Performance

63 new facilities monitored and passed quality assurance with site monitoring reports captured

on the M-drive by 31 March 2017

Indicator Responsibility

Director: FSDM Implementation

Indicator Title

Number of front service delivery monitoring visits aligned to mainstreaming the National

Short Definition

Youth Policy

Number of facility monitored to ensure the implementation of National Youth Policy as guided by
the implementation framework

Purpose/Importance

To monitor the implementation of the National Youth Policy by relevant stakeholders

Source/Collection of Data

Reports on facilities monitored

Method of Calculation

A count of the numbers of site reports for each site visited

Data Limitations None
Type of Indicator Output
Calculation Type Cumulative
Reporting Cycle Quarterly
New Indicator Yes

Desired Performance

27 new frontline service delivery monitoring visists to be directly focused on assessing
implementation of the National Youth Policy

Indicator Responsibility

Director: FSDM Implementation

Indicator Title

Number of facilities for which improvements monitoring was conducted

Short Definition

Follow-up visits on sites previously visited to determine the level of improvement, a completed visit
constitufes an improvement meeting and a rescoring visit

Purpose/Importance

To assesses if services have improved since the last monitoring and supporf, ensuring that
moniforing must lead to improvement

Source/Collection of Data

Improvement reports on sites followed up

Method of Calculation

A count of the numbers of final quality checked site reports, after sign-off by the Director

Data Limitations None
Type of Indicator Output
Calculation Type Cumulative
Reporting Cycle Quarterly
New Indicator No

Desired Performance

100 improvement monitoring visits

Indicator Responsibility

Director: FSDM Implementation
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Number of unscheduled monitoring interventions as a result of reported service delivery

Short Definition

challenges

Monitoring intervention as a result of service delivery challenges which are of national interest.
Monitoring interventions constitutes unannounced and feedback meeting or platform fo resolve
challenges

Purpose/Importance

To respond to reported service delivery challenges in line with government priorities

Source/Collection of Data

Simple count of the number of sites visited captured on the frontline delivery monitoring system

Method of Calculation

Number of visits conducted to areas with reported service delivery challenges in line with
national priorities

Data Limitations None
Type of Indicator Count
Calculation Type Cumulative
Reporting Cycle Quarterly
New Indicator Yes

Desired Performance

20 unscheduled monitoring interventions as a result of reported service delivery challenges

Indicator Responsibility

Director: FSDM Implementation

3.

Presidential Hotline

Indicator Title Number of Presidential Hotline case resolution reports submitted G&A Cluster and PCC

Short Definition

Case resolution reports submitted to these forums to encourage monitoring and facilitate
improvements where required

Purpose/Importance

Regular performance reports to high-Jlevel structures will assist with elevating complaints
management as a strategic issue

Source/Collection of Data

Case resolution reports and evidence of submission fo G&A cluster meeting and PCC

Method of Calculation

Simple count and verification of the presence of case resolution reports and proof of submission
to relevant forums and stakeholders

Data Limitations

Quality and reliability of data generated from the call center system

Type of Indicator Output
Calculation Type Cumulative
Reporting Cycle Annually
New Indicator No

Desired Performance

Performance reports to G&A Cluster twice per year. Performance report to PCC once per year

Indicator Responsibility

Director: Hotline
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Indicator Title

Number of customer satisfaction reports produced indicating percentage of respondents

who log queries at the Presidential Hotline and rate the satisfaction of response as good

Short Definition

or fair

Satisfaction survey results to support and enhance good practices in management and resolution
of complaints in national departments and provinces that will impact positively on citizens’
satisfaction

Purpose/Importance

To encourage departments to monitor and improve the management and the quality of
complaints’ resolution. It is an impact indicator for Outcome 12

Source/Collection of Data

Row data on citizens surveyed will be used to produce reports on percentage safisfaction of
sampled respondents

Method of Calculation

Simple count and verification of reports produced and calculation of the percentage of
respondents who rated the satisfaction as good or fair by adding the respondents who rated the
service as good or fair, divided by total number of respondents and expressed as a percentage

Data Limitations

Not all departments/provinces will be sampled for surveys to be conducted. Only those with
high volumes of complaints resolved every quarter

Type of Indicator Output
Calculation Type Cumulative
Reporting Cycle Quarterly
New Indicator Yes

Desired Performance

Produce customer satisfaction survey reports by end of each quarter

Indicator Responsibility

Director: Hotline

4. Citizen-Based Service Delivery Monitoring (CBM)

Indicator Title

Number of facilities where citizen-based monitoring is implemented

Short Definition

The programme is focused on supporting departments to implement the CBM framework as
approved by Cabinet August 2013 in selected sites

Purpose/Importance

To promote and encourage citizens involvement in service delivery

Source/Collection of Data

Reports produced for each of the sites where CBM was implemented

Method of Calculation

Simple count of reports produced for each of the sites

Data Limitations

Risk of non-cooperation by participating departments

Type of Indicator Output
Calculation Type Cumulative
Reporting Cycle Bi-annual
New Indicator Yes

Desired Performance

Citizen-based monitoring implemented in 10 new facilities to support capacity building for CBM
in service delivery departments

Indicator Responsibility

Director: Citizen-Based Monitoring

Indicator title Number of integrated FSDM/CBM/Presidential Hotline intervention plans

Short definition

Integrated intervention plans drawing on FSD/CBM /Hotline feedback from citizens and
frontline faciliies

Purpose/importance

To respond to citizen feedback on service delivery challenges relafing to national priorities

Source/collection of data

Simple count and verification of the existence of the infegrated intervention plans

Method of calculation

Simple count of the number of plans produced and submitted to G&A cluster

Data limitations

None

Type of indicator

Count

Calculation type

Non-cumulative

Reporting Cycle

Bi-annually

New indicator

Yes

Desired performance

Two integrated intervention plans submitted to relevant clusters

Indicator responsibility

Head: Presidential FSDM
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5. Planning, Monitoring and Evaluation (IPM&E) Capacity Development and Knowledge

Management

Indicator Title Percentage targets in the Integrated Capacity Development Implementation Plan

Short Definition

Implementation report plan for M&E capacity building

Purpose/Importance

To develop a structured approach to M&E capacity building in government

Source/Collection of Data

Proof of submission of progress reports to DDG: IPME, proof of achievement of targets

Method of Calculation

Simple count of the number of progress reports submitted to the DDG: IPME and calculation of
targefs achieved in the implementation plan against those planned in the implementation plan,
expressed as a percentage indicating 80% achievement by end of the financial year

Data Limitations None
Type of Indicator Output
Calculation Type Cumulative
Reporting Cycle Quarterly
New Indicator Yes

Desired Performance

Achieve 80% of targets in the Capacity Development Implementation Plan

Indicator Responsibility

Chief Director: M&E Policy and Capacity Building

Programme 4: National Planning

Programme Objectives

Objective Title

10.5.1 To facilitate planning, research and policy development to support implementation

of the NDP and the long term planning framework

Objective Statement

Strengthening and insfitutionalise planning through facilitation of the development and periodic
updating of spatial and long, medium and short term plans of government

Purpose/Importance

To inform more effective planning through research, quality of policies and plans

Source/Collection of Data

Quarterly reports against the APP

Method of Calculation

Verification of audited performance against APP as reported annually

Data Limitations None
Type of Objective Output
Calculation Type Cumulative
Reporting Cycle Annually
New Objective Yes

Desired Performance

* 3 research projects commissioned or undertaken related to national planning annually
* Provide support to sector departments on development of identified sector plans
* Confinuously engage stakeholders on the development imperatives of the NDP

Obijective Responsibility

Head of NPC
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Objective Title 10.5.2 To strengthen and institutionalise medium term planning frameworks

Objective Statement Strengthening and insfitutionalise planning through facilitation of the development and periodic
updating of spatial and long, medium and short term plans of government

Purpose/Importance To Improve planning in government for improved service delivery and outcomes

Source/Collection of Data | Quarterly reports against the APP

Method of Calculation Verification of audited performance against APP as reported annually
Data Limitations None

Type of Objective Output

Calculation Type Cumulative

Reporting Cycle Annually

New Objective Yes

Desired Performance * Revise, pilot and implement planning frameworks by 2019,/2020

e Assess national and provincial plans and provide feedback on alignment with
* frameworks and MTSF/NDP by 31 January of each year

* ssue reporting guidelines to national and provincial departments by 15 May annually

Objective Responsibility Chief Director: Government Performance Information
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Programme Indicator Descriptors

1. Research and Policy Services

Indicator Title Number of research projects commissioned or undertaken as requested by NPC

Short Definition Research reports on priorities identified by NPC completed

Purpose/Importance To inform more effective planning through research

Source/Collection of Data | Research reports commissioned or undertaken, NIDS reports filed in the deparimental filing
system

Method of Calculation Simple count and verification of research reports commissioned or undertaken in the thematic
areas of Demography, Social Protection and Education, NIDS results reports for 2015-16.

Data Limitations Research not completed because of a range of potential obstacles that could be related to
infernal capacity, procurement system failures, absence of appropriate skill, non-delivery by
service providers, etcetera

Type of Indicator Output

Calculation Type Cumulative

Reporting Cycle Annual

New Indicator New

Desired Performance 3 Research projects commissioned,/commenced by end of financial year. Income Dynamic

Studies (NIDS) wave 4 results produced by end of financial year

Indicator Responsibility Programme Manager: Research and Policy, Planning Branch, DPME

Indicator Title Alignment of budgets with key national priorities as set out in the NDP and MTSF

Short Definition DPME will work with the National Planning Commission, National Treasury and National
Departments responsible for key priorities (education, health, job creation/economy, fraud and
corruptions). The intention is to ensure that government priorities for each financial year are
adequately budgeted for

Purpose/Importance To ensure that government priorities as determined by the NDP and MTSF are adequately
budget for

Source/Collection of Data | Internal reports and evidence of participation in budget review process

Method of Calculation Simple count and verification of reports produced or advice provided and evidence of
participation in the budget review process

Data Limitations None

Type of Indicator Output

Calculation Type Non-cumulafive

Reporting Cycle Annual

New Indicator New

Desired Performance Participation in the budget review and planning prioritasation for key government departments

Indicator Responsibility Programme Manager: Research and Policy, Planning Branch
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Indicator Title Annual Report detailing the activities of the NPC and stakeholder engagement on the NDP

Short Definition

Recording the activities of the NPC

Purpose/Importance

To record the work of the NPC in supporting the implementation of the NDP through technical
assistance as well as mobilising stakeholders to implement the NDP in their own sectors

Source/Collection of Data

Quarterly activity reports on technical work and public engagements

Method of Calculation

Verification of the availability of the quarterly activity and  Annual Reports and approval by the
NPC

Data Limitations None
Type of Indicator Output
Calculation Type Cumulative

Reporting Cycle

Quarterly (activity report) and Annually[AR)

New Indicator

New

Desired Performance

Produce Annual Report on stakeholder engagements and the work of the NPC and submit to the

NPC by end of March 2017

Indicator Responsibility

Head: Planning Branch

Indicator Title

Short Definition

Approaches to institutionalisation of long term planning in government

Review of the role and effectiveness of the South African Government planning system to inform
the institutionalisation of long ferm planning

Purpose/Importance

To inform approaches to more effective long term planning

Source/Collection of Data

Activity report

Method of Calculation

Simple count of activity reports submitted to the Head: Planning Branch on stakeholder
consultation

Data Limitations

None

Type of Indicator

Output

Calculation Type

Non-cumulative

Reporting Cycle

Annually

New Indicator

New indicator

Desired Performance

Consultation with government departments on a discussion document on approaches to
institutionalisation of long term planning, incorporating a framework for spatial planning

Indicator Responsibility

Head: Planning Branch
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2. Government Performance Information

Indicator Title Framework for medium term planning

Short Definition The framework for Strategic and Annual Performance Plans is in the process of being reviewed.
The first phase of the review of the framework will be the commissioning of an evaluation info the
current framework for strategic and Annual Performance Plans. The second phase of the review
of the framework will be the compilation of a framework for medium term planning. A draft
framework for medium term planning will be produced in the 2016,/17 financial year

Purpose/Importance To align the current planning framework to appropriately respond to the outcomes approach
adopted by government and to ensure comprehensive guidance on governmentwide planning.

Source/Collection of Data | Draft medium term planning framework (data that will inform the draft framework for medium term
planning will be from the evaluation report on the current planning frameworks, literature review
and consultation with stakeholders)

Method of Calculation Verification of the presence of draft framework for medium term planning
Data Limitations Potential delays of inputs from stakeholders

Type of Indicator Output

Calculation Type Non-cumulative

Reporting Cycle Annual

New Indicator No

Desired Performance Draft framework for medium term planning completed

Indicator Responsibility Director: National Departments Government Performance Information

Indicator Title Number of assessment reports on the second draft APP provided to national departments

Short Definition A report that provides information on the analysis of the second draft national Annual
Performance Plans (APP). The assessment is based on technical compliance with the framework
for strategic and Annual Performance Plans and alignment to the MTSF

Purpose/Importance To improve medium term planning within national departments and ensure that credible strategic
and Annual Performance Plans are being developed in order to accelerate service delivery

Source/Collection of Data | APPs submittied by national departmentsAssessment reports

Signed lefter by DG and e-mails sent to national departments

Method of Calculation Simple count and summation of assessment reports

Data Limitations Non-submission of Annual Performance Plans by national departments
Type of Indicator Output

Calculation Type Non-cumulafive

Reporting Cycle Annudal

New Indicator New

Desired Performance Produce 39 assessment reports by 31 January 2016

Indicator Responsibility Chief Direcfor: Government Performance Information
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Indicator Title

Short Definition

Number of assessment reports on the second draft Annual Performance Plans provided to
Offices of the Premier

A report that provides information on the analysis of the provincial second draft Annual
Performance Plans. The assessment is based on the technical compliance with the framework for
Strategic and Annual Performance Plans and alignment to the MTSF.

Purpose/Importance

To improve medium term planning within provincial departments and ensure that credible Annual
Performance Plans are being developed in order to accelerate service delivery

Source/Collection of Data

* Assessment reports saved on the GPI folderletters and assessment reports sent fo Offices of
the Premier (and saved on the GP!I folder)
* Signed letter by DG and e-mails sent to Offices of the Premier

Method of Calculation

Sum of assessment reports provided to Office of the Premier

Data Limitations

Non-submission of Strategic Plans and Annual Performance Plans by Offices of the Premier

Type of Indicator

Output

Calculation Type

Non-cumulative

Reporting Cycle

Annual

New Indicator

New

Desired Performance

Produce 7 assessment reports by 31 January 2016

Indicator Responsibility

Director: Provincial Departments (GPI)

Indicator Title

Short Definition

Quarterly Performance Reporting Guidelines issued to all national departments

QPR Guidelines outlining reporting dates, roles and responsibilities and quarterly reporting
processes for national departments

Purpose/Importance

To improve compliance, accountability and institutionalise reporting processes within
national departments

Source/Collection of Data

Emails with attached Quarterly Performance Reporting Guideline sent to national departments

Method of Calculation

A count of one Guideline sent to all national departments

Data Limitations

None

Type of Indicator

Output

Calculation Type

Non-cumulative

Reporting Cycle

Annual

New Indicator

New

Desired Performance

Guideline issued by 15 May 2016

Indicator Responsibility

Director: National Departments (GP!)

Indicator Title

Short Definition

Quarterly Performance Reporting Guideline issued to all Offices of the Premier

QPR Guidelines outlining reporting dates, roles and responsibilities and quarterly reporting
processes for provincial depariments

Purpose/Importance

To improve compliance, accountability and institutionalise reporting processes within
provincial department

Source/Collection of Data

Data records (GPI) - Quarterly Performance Reporting Guidelines

Emails with attached Quarterly Performance Reporting. Guidelines sent to provincial Offices of
the Premier

Method of Calculation

A count of 1 QPR Guideline sent to all Offices of the Premier

Data Limitations

None

Type of Indicator

Output

Calculation Type

Non-cumulative

Reporting Cycle

Annual

New Indicator

New

Desired Performance

Guideline issued by 15 May 2016

Indicator Responsibility

Director: Provincial Departments (GPI)
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Programme 5: National Youth Development

Programme Obijectives:

Indicator Descriptors

Objective Title To Support youth development and empowerment

Objective Statement

To develop and monitor implementation of the youth policy

Purpose/Importance

Youth empowerment is the key to the development of the country

Source/Collection of Data

Youth policy implementation reports and signed memorandum of agreement and approved
NYDA quarterly reports

Method of Calculation

Verification of youth policy implementation reports and signed memorandum of agreement and
approved NYDA quarterly report

Data Limitations

Lack of information from implementing agents

Type of Objective

Output

Calculation Type

Cumulative

Reporting Cycle

Annually and Quarterly

New Obijective

No

Desired Performance

Submit youth policy implementation report and memorandum of agreement by March 2017
Produce 4 NYDA quarterly reports

Objective Responsibility

Director: Youth Development

Programme Indicator Descriptors

Indicator Title Implemented youth policy

Short Definition

Implementation of Natfional Youth Policy

Purpose/Importance

To empower and develop youth

Source/Collection of Data

Implementation reports

Method of Calculation

Verification against the approved youth policy

Data Limitations

Lack of information from implementing agents

Type of Indicator Output
Calculation Type Cumulative
Reporting Cycle Quarterly
New Indicator New

Desired Performance

Submit reports on the status of implementing the youth policy

Indicator Responsibility

Director: Youth Development

Indicator Title

Develop a draft M&E framework for youth development

Short Definition

M&E framework to monitor youth policy implementation

Purpose/Importance

To track progress on implementation of the youth policy

Source/Collection of Data

Draft M&E framework for youth development

Method of Calculation

Consulted M&E framework

Data Limitations

None

Type of Indicator

Output and Impact

Calculation Type

Non-cumulative

Reporting Cycle

Annually

New Indicator

New

Desired Performance

Submit a Draft M&E framework for youth development

Indicator Responsibility

Director: Youth Development




ANNUAL PERFORMANCE PLAN'T 2016/17

Indicator Title Memorandum of Agreement and NYDA quarterly reports

Short Definition NYDA oversight

Purpose/Importance Oversee performance and financial management of the NYDA
Source/Collection of Data | Produce annual Memorandum of Agreement, Tranche approval and Quarterly NYDA report
Method of Calculation Approve Memorandum of Agreement and quarterly NYDA reports
Data Limitations None

Type of Indicator Output

Calculation Type Non-Cumulative [MOA] and Cumulative (Quarterly reports)
Reporting Cycle Annually and Quarterly

New Indicator New

Desired Performance Produce Tranche approval and NYDA quarterly reporfs

Indicator Responsibility Director: Youth Development
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