
PORTFOLIO COMMITTEE ON 
HUMAN SETTLEMENTS

9 November 2022 

1

NATIONAL PUBLIC HEARINGS ON THE 
HOUSING CONSUMER PROTECTION 

BILL [B10 – 2021]

Presented by Chuma Giyose

chuma@dag.org.za

mailto:zama@dag.org.za


DAG WORKS WITH DISPOSSESSED COMMUNITIES TOWARDS EMPOWERING ACTIVE 
CITIZENRY TO REALISE INCLUSIVE AND EQUITABLE CITIES



A NEW FORM OF AFFORDABLE RENTAL 
MARKET



RESPONSE THROUGH THE CDA SINCE 2017
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INFORMATION SESSIONS: Compliance | Property development 

process| Tenant & Landlord education| Identify Capacity building 

gaps  

DEVELOPER & CONTRACTOR TRAINING COURSES: Business 

Administration |Project &Property management, Laws, Regulations & 

Polices | Financing | Mentorship 

DATABASE OF PROFESSIONAL SERVICE PROVIDERS: Database of 

vetted/trusted CDA contractors & Built Environment Professionals

PROJECT ORIGINATION & MANAGEMENT: Technical support 

|linkage to finance institution, BEP & CDA contractors | Council 

submission 

SECTOR COORDINATION: Fostering establishment of TDF| 

Facilitating stakeholder engagements & partnerships i.e CoCT, 

WCRHT, BEPs, Private Sector etc

DOCUMENTATION- Case studies |Conducting research  

publications| Developing popular material  
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SPECTRUM OF DEVELOPERS SPECTRUM OF 

DEVELOPERS



COMPOSITION AND PURPOSE OF THE NHBRC
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In terms of the Functions of Council

14 (1) Subject to section 5, the Council must—

(g) provide training to homebuilders to achieve and maintain satisfactory technical standards in the 

home building industry; 

▪ Boardroom trainings alone are not sufficient and should take more practical approach 

▪ The technical trainings for “homebuilders” to be linked to live projects driven by both public 

sector or public–private partnership

▪ “Developers” should also be included in the trainings especially if, section 30 (1) requires 

homebuilder or “developer” to enrol the home. 

▪ The council to provide homeowner educations drives to disseminate relevant information 

about achieving and maintaining satisfactory technical standards in the home building industry. 

In terms of the Funds of Council: 

HCP Act, Section 15 (5)(d) of the stipulated for any other purpose, including the training of historically 

disadvantaged home builders: to enhance housing consumer protection measures covered within the 

scope of this Act.

▪ The bill has excluded the establishment of a fund or funds targeted towards training of 

historically disadvantaged homebuilders and developers 



ENROLMENT OF HOME BUILDERS

7

In terms of the Enrolment of home

30. (1) A homebuilder or developer, as the case may be; may not commence with the 
construction of a home unless that home is enrolled with the Council in the manner and 
on the conditions prescribed by the Council in consultation with the Minister.

▪ Not all emerging developers are familiar with the Council requirements and 
homebuilders will not take responsibility of enrolment due to the fees.
• It is recommended that the Act is clear on who is responsible for the enrolment 

of the home
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Enkosi /Baie dankie/Thank you


