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About the PSAM 

• The Public Service Accountability Monitor (PSAM) was established in 
1999 and is based at the School of Journalism and Media Studies of 
Rhodes University.

• We work across six African countries; South Africa, Zimbabwe, Tanzania, 
Zambia, Malawi and Mozambique.  

• Our aim is to contribute to addressing particular societal problems 
originating from systemic public resource management (PRM) failures. 
We acknowledge the complexity of societal problems and that they often 
interrelate and impact upon the realization of human rights. We also 
acknowledge the importance of broader institutional and systemic 
reforms. 

 
• PSAM's activities include research, monitoring, advocacy and capacity 

building. PSAM generates and shares knowledge about social 
accountability and the monitoring and advocacy tools that can build 
more open, participatory and accountable government. 
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Governance and 
Organisational 
Structures 

(Refer to pages 3 - 9 of  the 

written submission)  

• NHI must be implemented in a manner that promotes accountability 

• Should allow for increased transparency and responsiveness 

• Support more effective, efficient, equitable, and inclusive access to health 
services

• Draft Bill: insufficient consideration to existing systemic governance failures; 
some aspects are likely to replicate weaknesses or fail due to existing 
dysfunctional/weak governance mechanisms

• Strengthened health system management is vital

• Decision making processes that are introduced through the NHI Bill must be 
clearly framed; enhance meaningful implementation that improves 
governance and health outcomes. 

• We endorse other CSOs’ concerns that the bill provides the Minister too 
much power and that the Board of the Fund are not sufficiently 
independent 
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Access to 
Information

(Refer to pages 9 - 11 of  the 

written submission)  

• Section 32 of Constitution recognises everyone’s right of access to information 
held by the state

• Good governance and accountability are supported by increased levels of 
transparency

• Corruption and maladministration thrive where access to information is 
restricted. 

• Timely access to info also valuable; increasing meaningful participation 
participate and provide feedback regarding the services offered 

• The PSAM encourage the drafters and reformers of the current NHI Bill to take 
guidance from the Global Initiative for Fiscal Transparency (GIFT) Principles of 
Public Participation especially when considering access to information and 
before enacting this proposed legislation

• Focussed on fiscal policy but applicable in context of NHI and Fund 
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• South Africans are entitled to fair, equitable and efficient 
public procurement processes

• Vital:responsible stewardship of public finances and 
expenditure, and diligent delivery of rights-based public 
services.  

• Public procurement is a necessary strategic development 
instrument to promote good governance 

• Procurement should embed the effective and efficient use of 
public resources, which ultimately results in higher levels of 
service delivery

• Given the ever-increasing focus on sustainable development, 
the role and focus of public procurement has evolved from a 
predominantly technical and administrative process to a 
series of processes built around efficiency, transparency and 
accountability in using public resources

• In pursuit of better development outcomes and economic 
growth, sound public procurement and management of 
contracts is  essential 

• Establishing  a transparent, fair, prudent and efficient health 
sector procurement system is vital 

Why 
Procurement 

Matters 

6



…..Procurement matters 

• An estimated R27 billion (equal to more than one-third of the 2021/22 health budget) is lost 

to corruption annually

• In September 2021, the SIU reported that R14.8 billion of COVID-19 spending from April 2020 

to June was being investigated for procurement irregularities

• We encourage the Committee to consider aspect of the  Draft Procurement  Bill in as far as 

broader reform questions are concerned and consider parallels between the proposal for NHI 

and structures proposed in the Procurement Bill  

7



Procurement 

(Refer to page 12 of  the 

written submission)   
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Procurement 

(Refer to page 13 of  the 

written submission)   
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Procurement 

(Refer to page 14 of  the 

written submission)   
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Procurement 

(Refer to page 15 of  the 

written submission)   
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Procurement 

(Refer to page 16 of  the 

written submission)   
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Exclusions 

(Refer to page 16 - 22  of  the written submission)   
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Thank you

www.psam.org.za 

@PSAM_AFRICA

14

http://www.psam.org.za

