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OPERATING ENVIRONMENT

• The global entertainment and media (E&M) industry has experienced steady growth over the

past decade, while experiencing significant disruption as technology has advanced and

changed the way in which entertainment and media are consumed.

• Structural shifts in the industry show new digital platforms and distribution models have

gained a larger share of overall revenues at the expense of traditional distribution models.

• Covid-19 pandemic has disrupted human and business behaviour and this will require a

strategy that is future fit and aligned to the new normal.

• Going forward, consumers of E&M products and services are likely to be more at home

and will engage differently with content and will demand more of the overall user

experience



Performance Highlights
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Delivering good performance

• Net profit after tax increased to 

R313 million

• Operating Profit at R253million

• Total revenue of R1.4bn 

• Sales revenue at R1.3bn

• Cash balance of R2bn 

available for growth

• Going concern

• Nine out of eleven 

predetermined objectives 

achieved

• All financial targets 

achieved

• Network availability targets 

achieved, putting our 

customers on air without 

fail daily throughout the 

year.

• Preferential procurement spend 

of R79 million, benefited SMMEs, 

Youth, Black owned and Black 

Female owned enterprises.

• Skills development spend of R21 

million

• Enterprise and Supplier 

development spend of R6 million 

• We have increased our payment 

of SMMEs from 10 days to 2 

days.

Healthy financial company Achieved 82% of set targets Contributed to socio-economic
transformation



PERFORMANCE 
AT 

A GLANCE 

MEASURING OUR PERFORMANCE
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Evolving from a broadcasting signal distributor to a full-

service digital infrastructure company



Strategy anchored on seven pillars to ensure achievement 

of strategic objectives



Effective governance

• The Company is committed to the highest standards of governance, ethics, and integrity, which are

embedded in the culture and are designed to secure long-term effectiveness and sustainability.

• Good corporate governance is an expression of the Company’s values and creates a solid framework for

effective leadership, accountability, risk management, performance management, and transparency.

• SENTECH consistently reviews its governance practices and processes to ensure that it always acts in the

best interests of all stakeholders.

• The Board is ultimately accountable and bears full responsibility for the performance and affairs and the

Company, as well as for ensuring that it adheres to the highest standards of ethical behaviour.

• In terms of the SENTECH Act, the Board should consist of three executive directors and at least four non-

executive directors, all appointed by the Minister.

• The current board consists of 7 Non-Executive Directors and 3 Executive Directors (CEO, COO, CFO)

Term of office of the current Non-Executive Directors  is 31 October 2021

Board Committees



Business Performance
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PERFORMANCE AGAINST PREDETERMINED OBJECTIVES

Sentech achieved 9 out of 11 Predetermined objectives.



PERFORMANCE AGAINST PREDETERMINED OBJECTIVES

Sentech achieved 9 out of 11 Predetermined objectives.



NETWORK PERFORMANCE

Achieved a 99.89% weighted average network availability over time against a 

SLA target of 99.80%  across all platforms.



Revenue from several customers was affected by Covid-19 and this had a negative impact

on SENTECH’s sales and product performance.
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Total sales performance decreased slightly by half a percentage 
compared to the previous year

PRODUCT PERFORMANCE



Risk management process continues to be effectively embedded 

in the organisation 



TOP 5 RISKS AND CURRENT CONTROLS
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FINANCIAL SUMMARY

Increased profit after tax of R313m 

and return on equity of 12%



FINANCIAL POSITION 

Healthy and strong balance sheet at R4.3 billion



STATEMENT OF PROFIT AND LOSS

A profitable business with EBIT of R252m and Net profit of R313m



CASHFLOW STATEMENT

Positive cash flow of close to R2billion



Outlook 
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OUTLOOK

• Information, educational and entertainment content in high demand

• Broadband has become a new lifeline for business and education thus providing a

business opportunity for SENTECH as a licensed ICT company

• Uncertainty related to the pandemic continues to be a key risk factor, as do adverse

economic conditions, both locally and internationally;

• SENTECH will continue to review costs on an ongoing basis while always delivering

quality services to its customers.

• Effective negotiations with key suppliers will be undertaken to secure terms and

conditions that are favourable to both parties.

• Sentech will continue to build on its current revenue streams and diversify into new

revenue streams through strategic partnerships and acquisitions.

• SENTECH is focusing on growth in the area of broadband.

• Research and innovation are the driving engine on the development of new business.



Thank You!


