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Foreword by the Minister
2020/21 financial year reminded 

us of that crisis and development 

have a unique way of coexisting. 

The 2020 advent of Covid19, a 

pandemic of no known parallel 

in living memory of humankind, 

ushered in new ways of doing 

things. It superimposed the Fourth Industrial Revolution 

and it became an imperative of the moment to employ 

digital technologies in our day to day lives. While Covid19 

threatened the very existence of humankind on the other 

hand it unlocked the opportunities that go with the 4IR. The 

speed of change as occasioned by the fast development 

of science and technology makes it imperative that we 

keep similar agility in human capital development. These 

developments coincide with the low ebb our economy is in 

currently. These circumstances dictate that we choose our 

priorities well in order to avoid wastage of any kind.

Therefore, now more than ever before, the Department of 

Communications and Digital Technologies (DCDT) has a duty 

to move in speed towards realising our vision of a digitally 

connected South Africa. In this regard the Department will 

prioritise implementation of the Presidential Commission 

on the Fourth Industrial Revolution Report (4IR) in line with 

the PC4IR Strategic Implementation Plan. The 4IR Report 

which contains eight key recommendations on how to 

deliver on a 4IR enabled South Africa was approved in 2020 

by the cabinet. It also elaborates on how the public can 

exploit the potential of 4IR technologies, both socially and 

economically. Taken to its logical conclusion the 4IR report 

with its eight recommendations implemented we will have 

firmly anchored 4IR as a way of life in SA. This way South Africa 

as a developing country will be responding to the challenges 

of the digital divide which brings about new forms of poverty 

and marginalization, as exposed by the Covid-19 pandemic.

The second priority area is Spectrum licensing which is the 

life blood of digital infrastructure and will also ensure that we 

connect the unconnected, particularly in rural areas; and that 

we reduce the costs of communications and data across 

the country to enable faster, and cheaper connectivity. By its 

nature this priority covers a number of years. 2020 saw a key 

of milestones registered in this regard. Pursuant to the issuing 

of policy and policy direction to guide the licensing process 

under the leadership of the regulator, ICASA has since issued 

the Invitation To Apply (ITA) for High Demand Spectrum and 

the Wireless Open Access Network (WOAN). With all the 

litigation challenges that have since emerged it is envisaged 

that the process may be delayed but realisable. Spectrum 

licensing has a potential to stimulate economic growth 

and ensure that the ICT sector industry takes a bold move 

towards meaningful transformation to include the Historically 

Disadvantaged groups. Furthermore, we have developed a 

draft 5G Policy Direction which we intend finalising and issuing 

by December 2021.

The third critical priority project for the Department is focused 

on human capital development and the future of work. 

This project forms part of the National Digital and Future Skills 

Strategy which is aligned to the recommendations of the 

PC4IR Report. The National Digital and Future Skills Strategy 

which was approved by Cabinet is focused on addressing 

the disparities in education and sophistication in different 

communities in our society. The strategy includes developing 

the following critical and practical skills in information 

technology (IT): data science, software development, 

cybersecurity, 3D printing, drone piloting and the production 

of digital content. In the 2021/22 financial year, we will prioritise 

facilitating the implementation of the strategy together with 

relevant stakeholders including NEMISA and SMMEs.

Fourth priority area is focused on policy, legislation and 

regulation review. The fast changing environment of the 

ICT has rendered a number of DCDT prescripts obsolete, 

hence the need to update our enabling legislation and 

other prescripts. In this regard the Department will focus on 

creating a conducive policy environment for the growth 

and transformation of the sector. In this financial year we will 

prioritise key policy and legislation including but not limited to 

the Digital Transformation Policy, South African Post Office SOC 

Ltd Amendment Bill, Data and Cloud Policy as well as Audio, 

review the Under-Served Area License (USAL) and Audio-visual 

Content Services Policy.

Furthermore, we will focus on reorganising and repurposing 

identified State Owned Entities into resilient, self-sustaining, 

and effective agents for delivering services to communities. 

We also want to reduce the cost to the fiscus of administering 

these entities, by ensuring greater alignment of purpose and 

the realization of synergies among them. In this regard, key 

pieces of legislation will be prioritised including the State Digital 

Services Company Bill and the State Digital Infrastructure 

Company Bill. 

The fifth priority will focus on SA Connect. Digital infrastructure 

is key to economic growth for the country as a whole and 
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forms the foundation for the digital transformation of both the 

private and the public sector. Without high-speed networks, 

access to broadband, availability of spectrum and highly 

secure, available, and reliable data centres, there can be 

no digitalisation. The Department will therefore continue and 

prioritise the implementation of the SA Connect policy as well 

as fast track the Broadcasting Digital Migration Programme.

We will also prioritise stringent oversight on our State-Owned 

Entities to ensure that they deliver on their respective mandates 

in the most efficient and effective manner possible. We are 

continuing with the process of repurposing some of the state 

owned entities to be in line with the changing environment 

we are operating in. In this regard, we have identified close 

collaboration and partnerships with the industry and our own 

SOEs. As the Executive Authority, I look forward to working closely 

with our State-Owned Companies, relevant stakeholders from 

government, private sector, and civil society in implementing 

this 2021/22 Annual Performance Plan.

Ms Stella Ndabeni-Abrahams, MP 

Executive Authority of the Department of Communications 

and Digital Technologies
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Foreword by the Deputy Minister
The ‘new normal’ has become 
our ‘normal’. As we start a new 
financial year, the Department 
of Communications and Digital 
Technology understands the  
strategic role it plays in positioning 
South Africa to respond to the 
COVID-19 pandemic, through 

the use of digital technologies, and we have committed 
ourselves to close the gaps that exist, towards full realisation 
of the 4th industrial revolution in our country The technology 
industry witnessed dynamic and rapid change during these 
times with some parts of the sector leveraging off new 
technologies, disrupting the status quo, and creating new 
applications, while others experienced  an all-time low.

Although planning during a time of uncertainty is quite 
challenging, the Annual Performance Plan of the Department 
of Communications and Digital Technologies underpins the 
future of South Africa’s digital economy. It provides the key 
targets for the next three years, as the Department strives 
towards the desired impact of digitally enabled citizens, 
with secure and affordable universal access. There are four 
Outcomes that must be achieved over the medium-term:

1.  ‘enabling digital transformation policies and strategies’.

  The focus will be on creating a conducive policy 
environment through the development and review of 
relevant enabling policies, legislation and strategies 
including the development of the Digital Transformation 
Policy, South African Post Office SOC Ltd Amendment 
Bill, Data and Cloud Policy as well as Audio and Audio-
visual Content Services Policy. AS part of rationalising 
and repositioning our SOEs to effectively deliver on the 
priorities of government, we will also focus on finalising the 
State Digital Services Company Bill and the State Digital 
Infrastructure Company Bill for submission to Cabinet.

2.  ‘increased access to secure digital infrastructure’

  ICT infrastructure is the back bone of the digital 
transformation of the country. The Department’s focus 
will be on accelerating the implementation of the roll 
out of SA Connect as well as review the model of SA 
Connect to increase private sector participation with 
government as a buyer of services. Priority will also be 
given to securing funding for the roll-out of Phase 2 of SA 
connect. The Department will also focus on fast tracking 
the Broadcasting Digital Migration programme through  
facilitating subsidized digital television installations in all 
provinces to enable analogues transmission switch-off. 
Finalisation and issuing of the 5G policy direction is also a 
critical enable for the country.

3.  The creation of a ‘transformed digital society’ with a specific 
focus on digital skilling, through the implementation of the 
Digital and Future Skills Strategy.

  The Departments main focus will be on facilitating 
the implementation of the National e-Government 
Strategy and Roadmap towards digitalization of 
government services and facilitation and monitoring the 
Implementation of the Digital and Future Skills Programme.

4.  The delivering of the mandate of the department as it 
ensures that the Department has a ‘high performing 
Portfolio to enable achievement of their respective 
mandates’.

  Following the establishment of the Department of 
Communications and Digital Technologies, we will 
prioritise the finalisation and implementation of a fit for 
purpose organisational structure. The Department further 
intends to implement its approved Digital Transformation 
Strategy aimed at digitising relevant business process 
through integrated and interoperable systems.

In terms of our SOEs, the Department has committed to 
fulfilling its oversight responsibility through ensuring stringent 
and proactive oversight of their service delivery performance 
and compliance against plans and relevant prescripts and 
facilitate the development of Shareholder Compacts of 
Entities.

The Department will strive for the SOEs growth and sustainability 
and ensure that their respective mandates are delivered.

This financial year will be a year of ensuring that we move 
with speed to enable  South Africa’s digital transformation 
to achieve digital inclusion and economic growth by 
ensuring that we create an enabling policy and regulatory 
environment. Amid the Covid-19 challenges, the Department 
will continue with its efforts to ensure that South Africa’s is a 4IR 
forerunner on the continent and in the world, and no South 
African is left behind.

Ms Pinky Kekana (MP)

Deputy Minister: Department of Communications and 
Digital Technologies
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Statement of the Accounting Officer
The Information and Commu-

nication technology (ICT) sec-

tor is driving the rapid growth of 

the digital economy and the 

globalised nature of economic 

systems. There is no doubt that 

the global COVID-19 pandemic 

has further disrupted the complex world economy and deep-

ened the impact of ICTs in all sectors.  At a time when remote 

working and access to services become a major weapon 

in the fight against COVID-19, our digital reality has exposed 

the fact that many South Africans lack, not just access to the 

internet, but also access to digital devices that would enable 

them to work remotely and continue with other aspects of 

their lives via online channels.  As South Africans have faced 

severe but necessary restrictions on all social interaction, the 

impact of the novel coronavirus pandemic has brought a 

new realisation of importance of ICTs to our economy and 

society.  ICT infrastructure and services are now more than 

a fundamental enabler of economic activity, social interac-

tion, developmental interventions, and cultural and entertain-

ment content.  These services and their infrastructure are an 

increasingly becoming an essential component of the mod-

ern economy.   This sector also has a critical role to play in 

enhancing the economic integration of Africa, as envisaged 

by the African Union’s Agenda 2063 and the African Conti-

nental Free Trade Area, and will be critical to the success of 

these initiatives, as well as to our National Development Plan.

The DCDT 2021/22 Annual Performance Plan has been 

guided by the Medium-Term Strategic Framework (MTSF) 

of government which outlines specific outcomes and 

priorities focused at addressing the challenges of poverty, 

inequality and unemployment.  The DCDT Performance Plan 

is directly linked to the Minister’s Performance Agreement 

with the President.  In line with the mandate of the DCDT, our 

priorities for the medium-term will focus on (i) Enabling Digital 

transformation policies and strategies, (ii) Increased access 

to secure Digital Infrastructure, (iii) Transformed digital society 

and (iv) a High performing Portfolio to enable the achievement 

of their respective mandates.  This will contribute to achieving 

the desired impact of Digitally enabled citizens with secure 

and affordable universal access. 

Wi th regards to the Outcome of Enabling Digital transformation 

policies and strategies, the Department will focus largely 

on creating a conducive policy environment through the 

development and review of relevant enabling policies, 

legislation and strategies including the development of the 

Digital Transformation Policy, South African Post Office SOC 

Ltd Amendment Bill, Data and Cloud Policy as well as Audio 

and Audio-visual Content Services Policy. We will also focus on 

the development of the State Digital Services Company Bill 

and the State Digital Infrastructure Company Bill.  At the same 

time, we are conscious that the global digital environment 

often poses requires faster responses by governments to 

new policy and regulatory challenges.  We will continue 

to examine and review our policies and to monitor global 

developments in this regard.

With regards to the Outcome of Increased access to secure 

Digital Infrastructure, our main focus will be on accelerating 

the implementation of the roll out of SA Connect as well as 

to review the model of SA Connect to increase private sector 

participation with government as a buyer of services.  We will 

also finalise the implementation of the Broadcasting Digital 

Migration. Over the medium-term, we will prioritise the sourcing 

of funding for Phase 2 of Broadband roll-out and facilitating 

subsidized digital television installations in all provinces to 

enable analogues transmission switch-off.  Another key focus 

will be on preparations for the World Radiocommunication 

Conference (WRC) taking place in 2023, through conducting 

preliminary technical and regulatory studies to inform South 

Africa’s position for WRC-23.

In order to realise a Transformed digital society, we will focus 

on the implementation of the National e-Government 

Strategy and Roadmap towards the digitalization of 

government services, as well as facilitating and monitoring 

the implementation of the Digital and Future Skills Programme.  

Significant to the delivering on our mandate is to have in 

place a High performing Portfolio to enable achievement 

of their respective mandates. In this regard we will prioritise 

the finalisation and implementation of organisational 

structure which is aligned to our mandate and strategy. We 

will also move towards a paperless organisation through the 

implementation of our Digital Transformation Strategy which 

will allow for seamless and efficient implementation of our 

policies, processes, and management decisions through the 

implementation of digital transformation priority interventions.

In terms of our SOEs we will ensure stringent and proactive 

oversight of their service delivery performance and 

compliance against plans and relevant prescripts and 

facilitate the development of Shareholder Compacts of 

Schedule 2 and 3B entities. 
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We will continue to engage and respond to the changing 

technological environment, and to consider the opportunities 

and challenges they pose, and will seek to build on the 

insights provided by the report of the Presidential Commission 

on the 4th Industrial Revolution, including the implementation 

of key initiatives under the Strategic Implementation Plan 

(SIP).  We will also seek to design interventions in the economy 

through initiatives such as the Digital Economy Masterplan. 

At the heart of this delivery plan, is the need to transform 

Government, and our DCDT Digital Transformation Strategy, 

as well as the national e-Government Portal will effectively 

accelerate service delivery of our programme of action.  

Things, in no way, are the same as they were a year ago- 

neither in South Africa nor anywhere else in the world, and 

it is essential that realities of the governing times are kept in 

the forefront of consideration for any future strategies and 

reformational efforts. This sector remains key to the future 

reform and economic recovery plans. 

In conclusion, South Africa needs to and is on the way to 

accelerate digital transformation across the board. The 

current circumstances may also assist in accelerating the 

adoption of 5G and allied advanced digital communication 

technologies, to meet the demands of bandwidth, 

performance, and network slicing. There will be more focus 

on the sufficiency of networks to carry the significantly 

increased traffic as working from home continues to ramp 

up. Social distancing and self-isolation mean that ICTs/ 

digital services has become an elevated essential service. 

Under these disruptions, we look forward to working closely 

with the sector including our SOEs, other government 

departments, businesses and all other stakeholders to ensure 

implementation of our planned initiatives as contained in this 

Annual Performance Plan, as a part of our commitment to 

efficient delivery of our services to the public, and to support 

improved Public-Private sector engagement in the larger 

interest of South Africa’s economy.

Ms Nonkqubela Thathakahle Jordan-Dyani

Accounting Officer: Department of Communications and 
Digital Technologies

Ms Nonkqubela Thathakahle Jordan-Dyani
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It is hereby certified that this Annual Performance Plan: 

Was developed by the management of the Department of Communications and Digital Technologies under the guidance of 
Hon. Stella Ndabeni-Abrahams 

Takes into account all the relevant policies, legislation and other mandates for which the Department of Communications and 
Digital Technologies is responsible 

Accurately reflects the Impact, Outcomes and Outputs which the Department of Communications and Digital Technologies will 
endeavour to achieve over the period 2021/22. 

Mr Stevens Maleka

Head Official responsible for Strategic Planning

Ms Nonkqubela Thathakahle Jordan-Dyani
Acting Accounting Officer: 
Department of Communications and Digital Technologies

Approved by:

Hon. Stella Ndabeni-Abrahams 
Executive Authority

Official Sign-Off

Ms Joy Masemola 
Chief Financial Officer 

Ms Nonkqubela Thathakahle Jordan-Dyani
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1. OUR MANDATE

1.1 Updates to the relevant legislative and policy mandates

Following the May 2019 National Elections, the President pronounced the establishment of the National Department of 

Communications and Digital Technologies. Accordingly, the Presidential Proclamations in Government Gazette dated 14 August 

2019 (President Minute: 372) confirmed the transfer of administration, powers and functions entrusted by legislation to the Minister 

of Communication in terms of Section 97 of the Constitution. 

The following State-Owned Entities report to the Ministry: 

• National Electronic Media Institute of South Africa, 

• Universal Service and Access Agency of South Africa, 

• Independent Communications Authority of South Africa,

• South African Broadcasting Corporation,

• Universal Service and Access Fund, 

• .za Domain Name Authority, 

• State Information and Technology Agency, 

• Sentech, 

• Broadband Infraco,

• South African Post Office and

• Film and Publication Board. 

As a result of the above-mentioned Presidential Proclamations, the Legislative mandate of the Department of Communications 
and Digital Technologies is embedded in the following legislations:

Name of Act Purpose 

Sentech Act, 1996 (Act No. 63 of 1996) To provide for the transfer of all the shares of the South African 
Broadcasting Corporation in Sentech (Pty.) Ltd. to the State; for the 
conversion of Sentech (Pty.) Ltd. from a private to a public company, 
Sentech Ltd.; for the control of Sentech Ltd.; and for matters connected 
therewith. 

Former States Posts and Telecommunications Act, 

1996 (Act No. 5 of 1996) 

To provide for the integration of the departments of posts 
and telecommunications of the former Republics of Transkei, 
Bophuthatswana, Venda and Ciskei with Telkom SA Limited and the 
South African Post Office Limited; and to provide for the transfer of the 
postal and the telecommunications enterprises conducted by those 
departments as well as certain land used by them for that purpose to 
the said companies; and to provide for matters connected therewith. 

Former States Broadcasting Reorganisation Act, 

1996 (Act No. 91 of 1996)

To provide for the integration of the departments of posts 
and telecommunications of the former Republics of Transkei, 
Bophuthatswana, Venda and Ciskei with Telkom SA Limited and the 
South African Post Office Limited; and to provide for the transfer of the 
postal and the telecommunications enterprises conducted by those 
departments as well as certain land used by them for that purpose to 
the said companies; and to provide for matters connected therewith. 
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Name of Act Purpose 

Postal Service Act, 1998 (Act No. 124 of 1998) Postal Service Act, 1998 (Act No. 124 of 1998) To make new provision 
for the regulation of postal services; for the operational functions of 
the postal company, including its universal service obligations; for 
structural matters relating to postal services as well as the operation 
of the Postbank and National Savings Certificates; and to consolidate 
certain provisions relating to the postal company and amend or repeal 
others; and to provide for matters connected therewith.

Department of Communications Rationalisation 

Act, 1998 (Act No. 10 of 1998) 

Department of Communications Rationalisation Act, 1998 (Act No. 
10 of 1998) To provide for the rationalisation of the Department of 
Communications; and to provide for matters connected therewith.

Electronic Communications and Transactions Act, 

2002 (Act No. 25 of 2002) 

To provide for the facilitation and regulation of electronic 
communications and transactions; to provide for the development of 
a national e-strategy for the Republic; to promote universal access to 
electronic communications and transactions and the use of electronic 
transactions by SMMEs; to provide for human resource development 
in electronic transactions; to prevent abuse of information systems; 
to encourage the use of e-government services; and to provide for 
matters connected therewith.

Electronic Communications Act, 2005 (Act No. 36 

of 2005) 

To promote convergence in the broadcasting signal distribution and 
telecommunications sectors and to provide the legal framework for 
convergence of these sectors; to make new provision for the regulation 
of electronic communications services, electronic communications 
network services and broadcasting services; to provide for the granting 
of new licenses and new social obligations; to provide for the control of 
the radio frequency spectrum; to provide for the continued existence 
of the Universal Service Agency and the Universal Service Fund; and to 
provide for matters incidental thereto.

Independent Communications Authority of South 

Africa, 2000 (Act No. 13 of 2000) 

In so far as the Independent Communication Authority may make 
recommendations to the Minister on policy matters and amendments 
to the Electronic Communications Act, No 36 of 2005 and the Postal 
Services Act, No 124 of 1998, which accord with the objects of these 
Acts to promote development in the electronic transactions, postal 
and electronic communications sectors. Furthermore, in so far as 
policy made, and policy directions issued, by the Minister in terms of 
the Postal Services Act, No 124of 1998, Electronic Communications 
Act, No 36 of 2005 and any other applicable law

South African Post Bank Limited Act, 2010 (Act No. 

9 of 2010) 

To provide for the incorporation of the Postbank Division of the South 
African Post Office; to provide for the transfer of the enterprise of that 
Division to the Postbank company; to provide for the governance 
and functions of the Postbank company; and to provide for matters 
connected therewith.
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Name of Act Purpose 

South African Post Office SOC Ltd Act, 2011 (Act No. 

22 of 2011 ) 

To provide for the continued corporate existence of the South African 
Post Office and its subsidiaries; to provide for its governance and staff; 
and to provide for matters connected therewith.

State Information Technology Agency Act, 1998 

(Act No. 88 of 1998).

To provide for the establishment of a company that will provide 
information technology, information systems and related services to, or 
on behalf of, participating departments and in regard to these services, 
act as an agent of the South African Government; and to provide for 
matters connected therewith.

Broadband Infraco Act, No. 33 of 2007. To provide for the main objects and powers of Broadband Infraco 
(Proprietary) Limited; to provide for the borrowing powers of Broadband 
Infraco (Proprietary) Limited; to provide for servitudes and additional 
rights in favour of Broadband Infraco (Proprietary) Limited; to provide for 
the expropriation of land or any right in land by the Minister on behalf of 
Broadband Infraco (Proprietary) Limited; to provide for the conversion 
of Broadband Infraco (Proprietary) Limited; into a public company 
having a share capital incorporated in terms of the Companies Act, 
1973; and to provide for matters connected therewith.

Films and Publications Act, 1996 (Act 65 of 1996). To provide for the classification of certain films and publications; to that 
end to provide for the establishment of a Film and Publication Board 
and a Film and Publication Review Board; to repeal certain laws; and 
to provide for matters connected therewith.

Broadcasting Act, 1999 (Act 4 of 1999). To repeal the Broadcasting Act, 1976 (Act No. 73 of 1976), so as to 
establish a new broadcasting policy for the Republic; to amend certain 
provisions of the Independent Broadcasting Authority Act, 1993 (Act 
No. 153of1993); to clarify the powers of the Minister in regard to policy 
formulation and the Authority's powers with respect to the regulation 
and licensing of the broadcasting system; to provide for classes of 
broadcasting activities in the public interest and for that purpose to 
provide a Charter for the South African Broadcasting Corporation Ltd; 
to establish the Frequency Spectrum Directorate in the Department; to 
establish the South African Broadcasting Production Advisory Body; and

to establish a human resource capacity in policy development; and to 
provide for matters connected therewith.

In executing its role, the Department is also guided, amongst others, by: -

•   The Constitution of the Republic of South Africa, 1996 (108 of 1996); 

•   The Public Service Act, 1994 (Act 103 of 1994) as amended;

•   The Public Finance Management Act, 1999 (Act 1 of 1999) as amended.
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1.2 Updates to  Institutional Policies and Strategies 

Chapter 4 of the National Development Plan recognises that ICT is a key enabler of inclusive economic growth that is critical to 

addressing inequality in South Africa. Taking into consideration the development in relation to the Fourth Industrial Revolution (4IR) 

as well as the envisaged outcomes of the Presidential Commission on the 4IR, coupled with direction stemming from the NDP 

Five-Year Implementation Plan and the MTSF, the DCDT will in the medium-term focus on developing new and revising existing 

policies, strategies and legislation. Such initiatives are encapsulated within the Outcome of Enabling Digital transformation 

policies and strategies which also informed the Legislative Programme over the MTEF period.



PART B:
OUR STRATEGIC 

FOCUS
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2. OUR STRATEGIC FOCUS

2.1 Updated Situational Analysis 

The following situational analysis assesses the DCDT’s position in relation to both the external and internal forces impacting on its 

mandate.

2.2 External Environment Analysis

Impact of Covid-19 on the ICT Sector

The pandemic has affected several industries across the globe with ICT being one of them. The industry witnessed a dynamic 

change during these times with some of the technologies finding new applications and some others witnessing an all-time low. 

The Information Communication Technology (ICT) sector has proved to be the pillar of many economies, both developed and 

developing countries. With that realisation many organisations having made investment into the ICT Sector, from new Internet 

Service Providers (ISP’s) to postal services companies and television and radio broadcasters. Nevertheless, it is important that the 

sector needs to focus on adapting to the Fourth Industrial Revolution (4IR) that is bringing new technologies, which means business 

models, government decisions and other choices, will have to transform due to a new set of challenges and uncertainties.

During the era of the pandemic, certain technologies gained traction including Over-the-Top (OTT) services, video conferencing 

technology, Artificial Intelligence (AI), video streaming platforms, team collaboration software, mobile security technology, video 

on demand (VoD) market, cloud gaming market amongst others. On the other hand, the technologies which witnessed a dip 

in their sales and applications during the pandemic consisted of Industry 4.0 market, wireless sensors market, robotic process 

automation market, radar sensor market amongst others.

With organisations promoting working remotely, there is already an exponential rise in video calls/phone calls, as an increasing 

number of people are organising meetings via apps or collaboration platforms. Digital media and Over-the-Top (OTT) content 

players are benefiting while Virtual Private Networks (VPNs), cybersecurity, and data security are other technologies that will see 

a surge as most workforces are operating remotely. Cloud services is further expected to grow, boosted by higher usage of 

content, gaming downloads, video conferencing, and the impact of remote access to corporate networks. There will also be an 

increased focus on technologies like artificial intelligence, big data, augmented reality, and virtual reality, among others going 

forward. 

Other areas where there is an uptake include e-learning, online education, and e-governance. As shoppers begin to self-isolate 

and avoid crowded areas, the clear winner is the e-Commerce sector, with digital payment taking over a lot faster than the 

physical payment options. The media industry (both traditional broadcasters and newer streaming platforms) are playing a vital 

role during the pandemic in providing correct and responsible health information to the public with search engines and social 

media platforms. In terms of the morale of those isolated, access to the wealth of quality content available is important. 

The current circumstances may also accelerate the adoption of 5G to meet the demands of bandwidth, performance, and 

network slicing. There will be more focus on the sufficiency of networks to carry the significantly increased traffic as working from 

home continues to ramp up. Social distancing and self-isolation mean that telecommunication has become an elevated 

essential service. The Communications Service Providers (CSPs) both Mobile Network Operators (MNOs) and cable operators 

should be able to meet the challenge of their new critical role in the changed world.

Access to ICT goods and services in South Africa continues to grow. Household access to mobile telephony has reached a 

plateau, closing in on universal service, with over 96 percent of households reporting one or more members having cellphones. 

Fixed-line telephony access continues to shrink, while households using them to supplement communications. The level of 

household Internet access is far lower, with some percent of households reporting one or more members having access to or 
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using the Internet. However, most of this access takes place ‘using mobile devices’, with just over ten percent of households 

reporting Internet access ‘at home”.

Telecommunications Sector 

The telecommunications sector is a critical part of modern lifestyles and has significant influence on the growth of the country’s 

economy as it strengthens productivity levels. South Africa’s telecommunications sector has continued to grow despite the 

economic challenges faced by the nation. Mobile subscriptions and internet penetration and other related services continue to 

grow. South Africa’s fibre network and data centre markets are expanding rapidly. The Independent Communications Authority 

of South Africa  (ICASA) continues to work on regulatory initiatives aimed at reducing the cost to communication and engaged 

with Competition Commission on its final findings and recommendations report for the data services market inquiry. The purpose 

of the Inquiry was to investigate the cause and reason for alleged high prices for data services in South Africa, and to make 

recommendations that would lead to lower prices for data services. 

According to DUBLIN (2019), there are comprehensive profiles of 56 companies including Telkom, which dominates fixed-line 

telephony, and Vodacom and MTN, which dominate the mobile space. Other profiled companies include Cell C and Virgin 

Mobile, and fibre companies such as Vumatel, Vox and Dark Fibre. South African telecommunications operators experienced 

positive, if muted, growth in 2018 as total subscriptions, device ownership, internet penetration, and data usage continue to 

increase. The South African telecommunications sector grew by over 14% and was worth R187 bn in 2018. Mobile subscriptions, 

device ownership, and internet penetration continues to grow, and the majority of service revenue growth is due to double-digit 

increases in the value of data. South Africa’s fibre and data centre markets are expanding rapidly.

Telecoms companies are having to adapt to widespread disruption; the structural shift from voice to data is impacting traditional 

margins and increases in data traffic are being offset by a proportional decline in effective data prices. The market is maturing, 

and operators are having to compete to grow their share of the prepaid and lower-income markets, from which the majority 

of future growth is expected to come. Investment in the sector is highly influenced by South Africa’s poor economic growth, 

regulatory changes and technological developments.

Broadcasting Sector 

The broadcasting sector plays a very important role in education, entertainment and informing the public through radio and TV 

(both public and commercial broadcasting). The broadcasting sector has been affected by the rapid changes in technology 

which are changing the broadcasting landscape. The process of migrating broadcasting signals from analogue to digital in South 

Africa with the objective of the digital migration is to clear the radio frequency spectrum currently occupied by broadcasters 

to enable the provision of wireless mobile broadband services and other innovative applications. While broadcasting revenues 

continue to grow annually, on-demand audio and video online streaming services are causing significant disruptions in the 

broadcasting sector globally and will offer serious competition to South African broadcasters in the near future. The digital 

revolution sweeping video entertainment is affecting community TV stations, free-to-air and public broadcasters and subscription 

TV services are having to adapt to keep up with these developments. Local broadcasters are planning or implementing new 

business models to integrate their offerings with digital platforms. The sector was undermined by sustainability concerns and 

numerous issues at the South African Broadcasting Corporation (SABC). The delays in digital migration process also had an 

impact and interventions are being prioritised towards final analogue switch-off.

While television and radio revenues continue to grow, streaming services such as DStv’s Showmax, Netflix, and Amazon Prime Video 

are disrupting traditional broadcasting. The dramatic digital revolution sweeping video entertainment is affecting community TV 

stations, free-to-air and public broadcasters and subscription TV services, and traditional television and pay-tv are facing a threat 

of survival. The radio sector is faced with an increase in audio content created for online delivery and via mobile phones and an 

increase in non-traditional players entering the market.
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Postal Services Sector 

The postal services sector contributes 3.16% to the country’s Gross Domestic Product (GDP). This includes the courier and express 

parcel services. Letter post is declining both in terms of volumes as well as in terms of its percentage contribution to revenue that 

is generated in the sector. The trend for the decline in letter mail volumes is attributed to the electronic substitution effects. The 

postal and courier services social development, even though they represent traditional means of technologies keep emerging; 

and the developments relating to the paradigm shift brought about by the 4IR. Through identification and review of legislative 

gaps on the postal sector there is an emphasis for the postal sector, to ensure that postal outlets offer connectivity through 

internet services. 

Although the courier, express and parcel services sector faces weak economic conditions, it is benefitting from the growth in 

e-commerce sales, increasing demand for just-in-time deliveries and from the service provided by the post office. Increasing 

customer demand for speedy and flexible deliveries and the growth of disruptive start-ups and innovative delivery options are 

forcing traditional operators to review their distribution strategies and in some cases partner with or invest in new disruptive on-

demand delivery organisations to provide innovative and alternative delivery options.

While the poor economy and low business and consumer confidence are affecting the volume of goods requiring express 

delivery, the development of the on-demand economy is providing growth drivers for the industry. These include the need for 

speedy deliveries created by the rise in online shopping, service delivery levels from the post office, the need for just-in-time 

delivery of parts and components to minimise stock levels and save costs and delivery demands for medical products. The 

continuous development of drones, robots, and autonomous vehicles are driving ongoing change in the industry.

2.3 Internal Environment Analysis 

In November 2018, President Ramaphosa announced the merger of the Department of Telecommunications and Postal Services 

(DTPS) and the Department of Communications (DOC) to be headed by Minister Stella Ndabeni-Abrahams. Following the May 

2019 National Elections, the President pronounced the establishment of the National Department of Communications and Digital 

Technologies. Accordingly, the Presidential Proclamations in Government Gazette dated 14 August 2019 (President Minute: 372) 

confirmed the transfer of administration, powers and functions entrusted by legislation to the Minister of Communication in terms 

of Section 97 of the Constitution. 

Following the establishment of the Department of Communications and Digital Technologies (DCDT) in April 2020, through the 

merger of the department of Communications and the Department of Telecommunications and Postal Services, the DCDT is in 

the process of finalising the development of a revised organisational structure. As an interim measure, in the short-term, the DCDT 

is functioning with a start-up organisational structure until the revised organisational structure, aligned to the mandate and strategy 

of the DCDT, is finalised, approved and implemented. Following the approval of the revised organisational structure, the DCDT 

will develop a new budget programme structure that will allow for the Department to optimally deliver on its mandate. In terms 

of acquiring relevant skills to deliver on its mandate, the DCDT is in the process of undertaking a verification of competencies 

exercise which will be followed by a structured and comprehensive skills audit. Furthermore, the Department has in place a 

Workplace Skills Plan (WSP) aimed at capacitating employees with requisite skills aligned to the mandate and strategy. 

The DCDT is currently prioritising the implementation of the Integrated Digital Transformation Strategy as we move towards a 

paperless organisation. This programme will continue within the DCDT through the digitisation of additional business processes 

and systems as part of implementing the Integrated Digital Transformation Strategy. The DCDT has already consolidated some of 

the processes and systems which include the review of existing operational policies and procedures. Moreover, the Department 

will ensure the mainstreaming of critical issues related to designated groups through the Chief Directorate: Gender, Disability, 

Youth and Children (GDYC). This Unit will also ensure that all Departmental programme, policies and processes are inclusive of 

issues related to such designated groups and will monitor the Departmental and SOCs Gender, Disability, Youth and Children 

Responsiveness programmes in line with National targets. 
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The impact of Covid-19 has also impacted on the Department and have necessitated that the officials work remotely where 

practically possible. In this regard, the Department has ensured that all officials have the necessary tools of trade to enable them 

to work effectively from home. The process of finalising the Annual Performance Plan took into consideration the limited resources 

available, both financial and human, which negatively impacted on its capacity to execute and deliver on some of its targets.
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3. MEASURING OUR PERFORMANCE

3.1 INSTITUTIONAL PROGRAMME PERFORMANCE INFORMATION 

3.1.1 PROGRAMME 1: ADMINISTRATION 

PURPOSE: Manage the organisational resources in an efficient manner and provide support to the department.

Sub-Programmes:

• Ministry

• Departmental Management

• Internal Audit

• Corporate Services

• Financial Management

• Office Accommodation
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3.1.2 PROGRAMME 2: ICT INTERNATIONAL RELATIONS AND AFFAIRS

PURPOSE: To position South Africa as a digital technological infrastructure and innovation hub leading on digital 
transformation to contribute to the digital economy.

Sub-Programme:

• International Affairs leads South Africa’s ICT interests and advances strategic programmes in Africa bilateral 
forums and the BRICS forum.

• ICT Trade/Partnership leads South Africa’s ICT interests and advances strategic programmes in multilateral forums. 

• Programme Management for International Relations and Affairs strengthens the capacity of the department 
to manage the International Relations and Affairs function and honour international obligations.
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3.1.3 PROGRAMME 3: ICT POLICY DEVELOPMENT AND RESEARCH

PURPOSE: Develop ICT policies and legislation that support the development of an ICT sector that creates favourable 
conditions for the accelerated and shared growth of the economy. Develop strategies that create the uptake and 
usage of ICT by the majority of the South African population, thus bridging the digital divide.

Sub-Programme: 

•   ICT Policy Development drafts legislation, regulations, policy, strategies and guidelines that govern the 
telecommunications, postal and IT sectors. 

•   Economic and Market Analysis conducts economic and market analysis of the telecommunications, audio-visual, 
postal and IT sectors. 

•   Small, Medium and Micro Enterprise facilitates the growth and development of Digital SMMEs. 

•   Media Policy conducts research and develops print media and communication policies. 

•   Research conducts research to inform development of legislation, regulations, policy, strategies and guidelines. 
Undertakes policy impact assessment and monitors and evaluates the implementation of legislation, regulations, 
policy, strategies and guidelines. 

•   Broadcasting Policy drafts legislation, regulations, policy, strategies and guidelines that govern audio-visual media 
sectors. 

•   Presidential Commission on 4IR coordinates, monitors and evaluates multi-sectoral initiatives, to position South 
Africa as a globally competitive player in 4IR. 

•   Programme Management for ICT Policy Development and Research strengthens the capacity of the Programme 
to develop ICT Policies and conduct research.
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3.1.4 PROGRAMME 4: ICT ENTERPRISE AND PUBLIC ENTITY OVERSIGHT 

PURPOSE: Oversee and manage government’s shareholding interest in the ICT public entities and state-owned 
companies.

Sub-Programme: 

•   Regulatory Institutions monitors the implementation of policies and provides guidance in and oversight of the 
governance matters of regulatory institutions. 

•   Universal Service and Access monitors the implementation of policies and provides guidance in and oversight of 
the governance matters of relevant State Owned Entities. 

•   ICT Skills Development monitors the implementation of policies and provides guidance in and oversight of the 
governance matters of the National Electronic Media Institute for the provisions on skills development programmes.

•   Programme Management for ICT Enterprise and Public Entity Oversight strengthens the capacity of the 
department and that of its state-owned entities to effectively deliver on their mandates.
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3.1.5 PROGRAMME 5: ICT INFRASTRUCTURE DEVELOPMENT & SUPPORT

PURPOSE: Facilitate the provision of robust, reliable, secure and affordable ICT Infrastructure that supports universal 
access to applications and services

Sub-Programme: 

• Broadband is responsible for developing and facilitating the implementation of the Broadband Policy and Strategy 

• ICT Support is responsible for projects related to authentication, digital object architecture and internet governance.

• Broadcasting Digital Migration manages the transition from analogue to digital broadcasting in order to enhance 
the digital broadcasting platform and subsequently release dividend spectrum for mobile broadband applications.

• Programme Management for ICT Infrastructure Development and Support strengthens the capacity of the 

department to Facilitate the provision of robust, reliable, secure and affordable ICT Infrastructure Programme Recourse 

Considerations. 
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3.1.6 PROGRAMME 6: ICT INFORMATION SOCIETY AND CAPACITY DEVELOPMENT

PURPOSE: Facilitate the development and implementation of interventions that increase the adoption and use of 
digital technologies to promote digital transformation. 

Sub-Programme: 

•   Information Society Development supports the promotion of the digital society through facilitating the uptake and 
usage of digital technologies.

•   Capacity Development facilitates capacity building interventions related to digital and future skills development 
towards a digital society.

•   Programme Management for ICT Information Society and Capacity Development strengthens the capacity of 
the Programme to develop the digital society. 
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PROGRAMME 1: ADMINISTRATION

Indicator title Implemented Workplace Skills Plan, aligned to DCDT mandate 

Definition The development, implementation and and training impact assessment of a Workplace 
Skill Plan which is aligned to the mandate and addresses the identified skills gaps within 
the DCDT.

Source of data Quarterly progress reports confirming the development and implementation of the 
Workplace Skills Plan

Method of calculation or assessment Analysis of progress reports

Means of verification • Developed Workplace Skills Plan approved by at least the Director-General.
• Training Reports signed at least signed by the Deputy Director-General

Assumptions Workplace Skill Plan will address the identified skills gaps within the organisation.

Disaggregation of beneficiaries (where 
applicable)

Target for women: N/A
Target for youth: N/A
Target for people with disabilities: N/A

Spatial transformation (where 
applicable) 

Contribution to spatial transformation priorities: N/A
Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: Administration

 Indicator title Implemented Integrated DCDT Digital Transformation Strategy

Definition Implementing and monitoring the Integrated DCDT Digital Transformation Strategy aimed 
at automating business processes towards a paperless organisation.

Source of data Quarterly progress reports confirming the implementation of the Integrated DCDT 
Digitisation Strategy

Method of calculation or assessment Analysis of progress reports

Means of verification Reports on the implementation of the Integrated Digital Transformation priority intervention 
(Collaboration Platform) signed by at least the Deputy Director-General.

Assumptions The Digital Transformation priority intervention (Collaboration Platform) will be adequately 
funded in order to be fully implemented

Disaggregation of beneficiaries (where 
applicable)

Target for women: NA
Target for youth: NA
Target for people with disabilities: NA

Spatial transformation (where 
applicable) 

Contribution to spatial transformation priorities: N/A
Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: Administration
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Indicator title Percentage (%) of valid invoices paid within 30 days from date of receipts

Definition Payment of all valid invoices within 30 days from date of receipt

Source of data Monthly invoice register reports confirming that all invoices were paid within 30 days from 
date of receipts

Method of calculation or assessment Analysis of invoice register reports

Means of verification Monthly reports confirming payment of valid invoices within 30 days, signed by at least 
the Deputy Director-General

Assumptions The invoices received from service providers are valid for payment

Disaggregation of beneficiaries (where 
applicable)

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where 
applicable) 

Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: Administration

Indicator title Implemented Annual Communications Plans

Definition Coordinating and monitoring the implementation of the Annual Communications Plans

Source of data Quarterly progress reports confirming the coordination of the implementation of the 
Annual Communications Plans

Method of calculation or assessment Analysis of progress reports

Means of verification Reports confirming coordination of the implementation of the 2021/22 Communications 
Plan signed by at least the Deputy Director-General

Assumptions Full co-operation from all stakeholders involved in the implementation of the Annual 
Communications Plan

Disaggregation of beneficiaries (where 
applicable) 

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where 
applicable)

Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: Administration
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PROGRAMME 2: ICT INTERNATIONAL RELATIONS & AFFAIRS

Indicator title Number of approved Country Positions to support the National ICT priorities

Definition Development and approval of Country Positions for relevant international forums 
focused on supporting National ICT priorities

Source of data Quarterly progress reports confirming the development and approval of Country 
Positions

Method of calculation or assessment Analysis of progress reports

Means of verification Approval of the Country Positions by at least the Director-General

Assumptions The Department will participate in all identified international forums as planned

Disaggregation of beneficiaries (where 
applicable)

The Country Positions will take into consideration relevant issues related to women, 
youth and people with disabilities

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT International Relations & Affairs

Indicator title Implemented International Relations and Engagement Strategy

Definition Coordination of the implementation of the International Relations and Engagement 
Strategy aligned to the mandate of the Department to support South Africa’s 
international engagement agenda related to National ICT priorities

Source of data Quarterly progress reports confirming the implementation of the International 
Engagement Strategy

Method of calculation or assessment Analysis of progress reports

Means of verification Reports on the implementation of International Relations and Engagement Strategy 
must be signed at least by the Deputy Director-General

Assumptions Cooperation from relevant stakeholders  

Disaggregation of beneficiaries (where 
applicable)

The implementation of the International Relations and Engagement Strategy will focus 
on prioritized designated groups inclusive of women, youth and people with disabilities

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director General: ICT International Affairs
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Indicator title Operational BRICS Institute for Future Networks

Definition Facilitating the operationalisation of the BRICS Institute for Future Networks-South Africa 

Chapter (BIFN-S).

Source of data Quarterly progress reports confirming the operations of the BRICS Institute for Future 
Networks

Method of calculation or 
assessment

Analysis of progress reports

Means of verification Monitoring reports on the operations of the BRICS Institute for Future Networks signed 
by at least the Deputy Director-General

Assumptions Cooperation from relevant stakeholders  

Disaggregation of beneficiaries 
(where applicable)

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where 
applicable) 

Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director General: ICT International Relations & Affairs

Indicator title Implemented ICT Investment Projects

Definition Hosting the ICT Investment Conference and development of an Outcomes Report 
focused on relevant ICT Investment Projects

Source of data Quarterly progress Reports on the coordination of the implementation of Partnership 
programmes.

Method of calculation or 
assessment

Analysis of progress reports

Means of verification Report on preparations and hosting of the ICT Investment Conference in line with 
a Project Plan and development of an Outcomes Report approved by at least the 
Deputy Director-General

Assumptions Cooperation from identified stakeholders

Disaggregation of beneficiaries 
(where applicable)

The hosting of the ICT Investment Conference will focus on prioritising designated 
groups inclusive of women, youth and people with disabilities

Spatial transformation (where 
applicable)

Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT International Affairs
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PROGRAMME 3: ICT POLICY DEVELOPMENT AND RESEARCH

Indicator title Approved South African Post Office SOC Ltd Amendment Bill

Definition Submitting the South African Post Office SOC Ltd Amendment Bill to Cluster and 
Cabinet for introduction to Parliament

Source of data Quarterly progress Reports on the submission of the South African Post Office SOC 
Ltd Amendment Bill

Method of calculation or assessment Analysis of progress reports

Means of verification • Submission of the South African Post Office SOC Ltd Amendment Bill by at least 
the Director-General

• Cabinet Memorandum

Assumptions South African Post Office SOC Ltd Amendment Bill timeously approved and 
submitted

Disaggregation of beneficiaries (where 
applicable)

The implementation of the South African Post Office SOC LTD Amendment Act will 
consider women, youth and persons with disability

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Policy Development and Research

Indicator title Implemented Data & Cloud Policy

Definition Submitting the Data & Cloud Policy to Cluster and Cabinet for approval, and 
monitoring the implementation 

Source of data Quarterly progress Reports on the implementation of the Data and Cloud Policy

Method of calculation or assessment Analysis of progress reports

Means of verification • Approval for the submission of the Data & Cloud Policy to Cluster and /or Cabinet 
by at least the Director-General

• Director-General minute approved for Cabinet submission 

Assumptions Data & Cloud Policy timeously submitted

Disaggregation of beneficiaries (where 
applicable)

The implementation of Data & Cloud will consider women, youth and people with 
disabilities

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Policy Development and Research
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Indicator title Approved Regulatory Reform Bill

Definition Developing a smart Regulatory integrating the mandates of ICASA, FPB and .zaDNA

Source of data Quarterly progress Reports on the development Regulatory Reform Bill. 

Method of calculation or assessment Analysis of progress reports

Means of verification Regulatory Reform Bill business case approved by at least the Deputy Director-
General

Assumptions Full co-operation from all stakeholders involved in the development and 
contribution of the required input and approvals related to the development of 
Regulatory Reform Bill

Disaggregation of beneficiaries 
(where applicable)

The development of Regulatory Reform Bill will consider women, youth and people 
with disabilities

Spatial transformation (where 
applicable) 

Contribution to spatial transformation priorities: N/A
Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Policy Development and Research

Indicator title Implemented Digital Economy Masterplan

Definition Coordination of the implementation of a Digital Economy Masterplan focused on 
specific cross-sectoral interventions that will enable South Africa to benefit from 
opportunities offered by the digital economy.

Source of data Quarterly progress Reports on the coordination of the implementation of the Digital 
Economy Masterplan

Method of calculation or assessment Analysis of progress reports

Means of verification Reports on the implementation of the Digital Economy Masterplan approved by at 
least the Deputy Director-General

Assumptions Full co-operation from all stakeholders involved in the implementation of the Digital 
Economy Masterplan

Disaggregation of beneficiaries 
(where applicable)

The Digital Economy Masterplan implementation will amongst others address issues 
related to women, youth and people with disabilities

Spatial transformation (where 
applicable) 

Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Policy Development and Research
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Indicator title Approved revised ICT SMME Development Strategy 

Definition Revising ICT SMME Development Strategy to support the economic recovery plan 

Source of data Quarterly progress Reports on the revision ICT SMME Development Strategy

Method of calculation or assessment Analysis of progress reports

Means of verification Revised ICT SMME Development Strategy approved by at least the Director-General

Assumptions Cooperation from relevant stakeholders during the revision of the ICT SMME Strategy

Disaggregation of beneficiaries (where 
applicable)

The revision of the ICT SMME Strategy will take into consideration the mainstreaming 
of relevant issues related to women, youth and people with disabilities

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Policy Development and Research

Indicator title Implemented Cost to Communicate Programme of Action

Definition Developing and implementing an aproved Cost to Communicate Programme 
of Action with specific recommendations related to the reduction of the cost to 
communicate

Source of data Quarterly progress Reports on the Implementation of the Cost to Communicate 
Programme

Method of calculation or assessment Analysis of progress reports

Means of verification Report on the study conducted on cost to communicate to inform the revision 
of the Cost to Communicate Programme signed by at least the Deputy Director-
General

Assumptions Cooperation from relevant stakeholders during the implementation of the Cost to 
Communicate Programme

Disaggregation of beneficiaries (where 
applicable)

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Policy Development and Research
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Indicator title Approved Electronic Communications Amendment Bill

Definition Developing and submitting the Electronic Communications Amendment Bill for 
approval implementing the recommendations of Competition Commission Data 
Services Market Inquiry 

Source of data Quarterly progress Reports 

Method of calculation or assessment Analysis of progress reports

Means of verification Quarterly reports on the development and submission of Electronic 
Communications Amendment Bill approved by at least the Director-General.

Assumptions Cooperation from relevant stakeholders during the development and submission of 
Electronic Communications Amendment Bill

Disaggregation of beneficiaries (where 
applicable)

The implementation of Electronic Communications Amendment Bill will take into 
consideration the mainstreaming of relevant issues related to women, youth and 
people with disabilities

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Policy Development and Research

Indicator title Implemented Audio and Audio-visual Content Service Policy

Definition Coordination, monitoring and evaluation of the implementation of the Audio and 
Audio-visual Content Service Policy focusing on new policy and regulatory changes 
and recommendations intended to reposition the South African audio-visual media 
sectors for future growth, promote investments and benefit from opportunities 
offered by the digital economy and the 4IR

Source of data Quarterly progress reports on the coordination, monitoring and evaluation of the 
implementation of Audio-visual Content Service Policy

Method of calculation or assessment Analysis of progress reports

Means of verification •   White Paper on the Audio and Audio-visual Content Services Policy approved by 
Director-General

•   Cabinet memo signed by DDG

Assumptions Cooperation from relevant stakeholders during the implementation of Audio-visual 
Content Service Policy

Disaggregation of beneficiaries (where 
applicable)

The implementation of Audio-visual Content Service Policy will take into 
consideration the mainstreaming of relevant issues related to women, youth and 
people with disabilities

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Policy Development and Research
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Indicator title Implemented PC4IR Strategic Implementation Plan

Definition Submitting PC4IR Strategic Implementation Plan for approval and monitor its 
implementation

Source of data Monitoring Quarterly progress reports on the implementation  of the PC4IR Strategic 
Implementation Plan

Method of calculation or assessment Analysis of progress reports

Means of verification Approval of PC4IR Strategic Implementation Plan by at least the Director-General

Approval of the PC4IR quarterly progress reports by the Head of the PC4IR PMO

Assumptions Cooperation from relevant stakeholders during the development of PC4IR Strategic 
Implementation Plan

Disaggregation of beneficiaries (where 
applicable)

The PC4IR Strategic Implementation Plan will take into consideration the 
mainstreaming of relevant issues related to women, youth and people with 
disabilities

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Head of PMO or Deputy Director-General: ICT Policy Development and Research
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PROGRAMME 4: ICT ENTERPRISE AND PUBLIC ENTITY OVERSIGHT

Indicator title Implemented SOE Performance Reports recommendations

Definition Coordinating the implementation of recommendations from analysis of SOE Performance 
Reports so as to ensure implementation of recommendations to improve SOE performance

Source of data Quarterly analysis reports 

Method of calculation or 
assessment

Analysis of progress reports

Means of verification Reports on the coordination of the Implementation of recommendations from analysis of 
SOE Performance Reports signed by the Deputy Director-General

Assumptions Timeous completion and submission of performance reports by the SOEs

Disaggregation of beneficiaries 
(where applicable)

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where 
applicable) 

Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly 

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Enterprise and Public Entity Oversight

Indicator title Tabled Annual Performance Plans of SOEs

Definition Facilitating the tabling of submitted Annual Performance Plans of SOEs in line with the MTSF

Source of data SOEs Annual Performance Plans 

Method of calculation or 
assessment

Analysis of Annual Performance Plans 

Means of verification • Approval of the SOEs APPs by the Minister

• Tabling Letters signed by the Minister

Assumptions Timeous development and submission of APPs by SOEs for Minister’s approval and tabling in 
Parliament

Disaggregation of beneficiaries 
(where applicable)

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where 
applicable) 

Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Enterprise and Public Entity Oversight
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Indicator title Approved Shareholder Compacts of Schedule 2 and 3B entities

Definition Developing and/or reviewing Shareholder Compacts of Schedule 2 and 3B entities 
and facilitating their approval by Minister

Source of data Shareholder Compacts of SOEs

Correspondence with entities

Submissions to Minister

Method of calculation or assessment Analysis of Shareholder Compacts of SOEs

Means of verification E-mails of submissions of SOEs Shareholder Compacts of Schedule 2 and 3B entities 
to the Minister

Assumptions Cooperation from stakeholders. 

Development and submission of SOEs Shareholder Compacts for Minister’s approval, 

Disaggregation of beneficiaries (where 
applicable)

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Enterprise and Public Entity Oversight

Indicator title Implemented Performance Management System for ICASA Councilors

Definition Implementing the approved Performance Management System for ICASA 
Councillors aimed at strengthening the Regulator

Source of data Performance Assessment Reports for ICASA Councilors

Method of calculation or assessment Analysis of progress reports

Means of verification Signed Performance Agreements by ICASA Councilors

Assumptions Compliance by ICASA Councilors in relation to the approved Performance 
Management System.

Timeous appointment of evaluators

Disaggregation of beneficiaries (where 
applicable)

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Enterprise and Public Entity Oversight
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Indicator title Approved Business Case for the State Digital Services Company

Definition Developing and submitting to the Business Case for the State Digital Services 
Company to National Treasury and DPSA for concurrence.

Source of data Business Case for the State Digital Services Company 

Method of calculation or assessment Progress reports on development of Business Case

Means of verification Business Case for the State Digital Services Company submission/memo signed at 
the Deputy Director-General

Assumptions Cooperation from relevant stakeholders during the development of the Business 
Case.

Disaggregation of beneficiaries (where 
applicable)

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Enterprise and Public Entity Oversight

Indicator title Approved Business Case for the State Digital Infrastructure Company

Definition Facilitating the concurrence on the Business Case for the State Digital Infrastructure 
Company with National Treasury and DPSA 

Source of data Business Case for the State Digital Infrastructure Company

Method of calculation or assessment Progress reports on development of Business Case

Means of verification Business Case for the State Digital Infrastructure Company signed by the Deputy 
Director-General

Assumptions Cooperation from relevant stakeholders during the development of the Business 
Case.

Disaggregation of beneficiaries (where 
applicable)

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Enterprise and Public Entity Oversight
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Indicator title Implemented Postbank Amendment Bill

Definition Publishing the Bill for public consultation and Introducing the Postbank Amendment 
Bill to Parliament

Source of data Performance reports related to the implementation of the Postbank Amendment Bill

Method of calculation or assessment Analysis of progress reports

Means of verification Implementation reports of the Postbank Amendment Bill signed by at least the 
Director-General

Gazetted notice signed by Minister 

Assumptions Cooperation from relevant stakeholders during public consultation process

Disaggregation of beneficiaries (where 
applicable)

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Enterprise and Public Entity Oversight
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PROGRAMME 5: ICT INFRASTRUCTURE DEVELOPMENT & SUPPORT

Indicator title Approved Country Position in preparation for WRC-23

Definition Development of the country position in preparation of WRC-23

Source of data Performance reports related to the preparation of the WRC- 23 

Method of calculation or 
assessment

Analysis of progress reports

Means of verification Preliminary technical and regulatory studies to inform draft SA’s position for WRC-23 
signed at least by the Deputy Director-General

Assumptions Cooperation from relevant stakeholders

Disaggregation of beneficiaries 
(where applicable)

Individuals interested in Spectrum 

Spatial transformation (where 
applicable) 

Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Infrastructure Development & Support

Indicator title Number of Broadband connections to Government facilities sustained

Definition Facilitating the sustenance of broadband services to already connected sites 

Source of data Performance reports related to the maintenance of broadband services 

Method of calculation or 
assessment

Analysis of progress reports

Means of verification Broadband monitoring reports signed at least by the Deputy Director-General

Assumptions Cooperation from implementing agents

Disaggregation of beneficiaries 
(where applicable)

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where 
applicable) 

Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Infrastructure Development & Support
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Indicator titleIndicator title Implemented Phase 2 funding of broadband roll-out

DefinitionDefinition Sourcing funding for and the implementation of Phase 2 (broadband roll-out)

Source of dataSource of data Performance reports related implementing of Phase 2 funding of broadband roll-out

Method of calculation or assessmentMethod of calculation or assessment Analysis of progress reports

Means of verificationMeans of verification Quarterly reports on Phase 2 funding sourced for broadband roll-out signed by at 
least the Deputy Director-General

AssumptionsAssumptions Cooperation from relevant stakeholders

Disaggregation of beneficiaries (where Disaggregation of beneficiaries (where 
applicable)applicable)

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where applicable) Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation typeCalculation type Cumulative

Reporting cycleReporting cycle Quarterly and Annually

Desired performanceDesired performance Equal to, or higher than targeted performance

Indicator responsibilityIndicator responsibility Deputy Director-General: ICT Infrastructure Development & Support

Indicator title Implemented Household Connectivity programme

Definition Coordinating the implementation of the funded Household connectivity programme

Source of data Performance reports related to the coordination of the implementation of the funded 
Household connectivity programme

Method of calculation or assessment Analysis of progress reports

Means of verification Quarterly reports on funding sourced for household connectivity programme signed 
by at least the Deputy Director-General

Assumptions Cooperation from relevant stakeholders 

Disaggregation of beneficiaries (where 
applicable)

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Infrastructure Development & Support
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Indicator title Operational Project Management Office for Phase 2 SA Connect

Definition Establishing and operationalising Project Management Office for SA Connect Phase 
2

Source of data Performance reports related to the establishment and operationalization of Project 
Management Office for SA Connect Phase 2

Method of calculation or assessment Analysis of progress reports

Means of verification Quarterly reports on the establishment of Project Management Office for SA Connect 
Phase 2 signed by at least the Deputy Director-General

Assumptions Cooperation from relevant stakeholders 

Disaggregation of beneficiaries (where 
applicable)

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Infrastructure Development & Support

Indicator title Operational Digital Transformation Centre

Definition Facilitating the operations of the Digital Transformation Centre

Source of data Performance reports related to the operations of the Digital Transformation Centre

Method of calculation or assessment Analysis of progress reports

Means of verification Reports on the facilitation of the operations of the Digital Transformation Centre 
signed by at least the Deputy Director-General

Assumptions Cooperation from relevant stakeholders 

Disaggregation of beneficiaries (where 
applicable)

Target for women: NA

Target for youth: NA

Target for people with disabilities: NA

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Infrastructure Development & Support
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Indicator title Number of subsidized digital television installations 

Definition Coordinating and monitoring the subsidized digital television installations in identified 
provinces

Source of data Performance reports related to the subsidized digital television installations

Method of calculation or assessment Simple count of the number of installations

Means of verification • Provincial site visits reports

• Reports on the installation of the subsidized digital television signed by at least 
the Deputy Director-General

Assumptions Cooperation from identified installers

Disaggregation of beneficiaries (where 
applicable)

During the installation of devices, priority will be given to designated groups inclusive 
of youth 

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Infrastructure Development & Support

Indicator title Number of vouchers distributed 

Definition Coordinating and monitoring the distribution of vouchers related to the broadcasting 
digital migration programme

Source of data Quarterly Reports

Method of calculation or assessment Simple count of the number of vouchers

Means of verification Progress reports on coordination and monitoring of the distribution of vouchers 
related to the broadcasting digital migration programme signed by at least the 
Deputy Director-General

Assumptions Cooperation from relevant stakeholders

Disaggregation of beneficiaries (where 
applicable)

During the installation of devices, priority will be given to designated groups inclusive 
of youth

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Infrastructure Development & Support
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PROGRAMME 6: ICT INFORMATION SOCIETY AND CAPACITY DEVELOPMENT

Indicator title Implemented National e-Government Strategy and Roadmap

Definition Facilitating the implementation of digital access to government services through the 
implementation of the National e-Government Strategy and Roadmap, with specific 
focus on digitized front-end services

Source of data Performance reports related to facilitating the implementation of the e-Government 
Strategy and Roadmap

Method of calculation or assessment Analysis of performance reports

Means of verification Report on facilitating the implementation of digitalization of government services 
signed by at least the Deputy Director-General

Assumptions Cooperation from government departments offering front-line services

Disaggregation of beneficiaries (where 
applicable)

The implementation of the National e-Government Strategy and Roadmap, with 
specific focus on digitized front-end services will consider the designated groups

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Information Society and Capacity Development 

Indicator title Implemented Digital and Future Skills Programme, in line with National Digital 
and Future Skills Strategy

Definition Facilitating and monitoring the implementation of the National Digital and Future 
Skills Programme through training of people on prioritized digital skills

Source of data Performance reports related to the implementation of the Digital and Future Skills 
Programme

Method of calculation or assessment Analysis of performance reports

Means of verification Report on facilitating and monitoring training approved by the Deputy Director-
General 

Assumptions Cooperation from relevant stakeholders and training providers

Disaggregation of beneficiaries (where 
applicable)

The training interventions will prioritise SMMEs, women, youth and people with 
disabilities

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Information Society and Capacity Development 
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Indicator title Implemented Framework on Digital Transformation and Digital Inclusion

Definition Submitting the Framework on Digital Transformation and Digital Inclusion for approval 
applying to women, children, youth and people with disabilities

Source of data Performance reports related to the implementation of the Framework on Digital 

Transformation and Digital Inclusion

Method of calculation or assessment Analysis of performance reports

Means of verification Framework on Digital Transformation and Digital Inclusion approved by at least the 

Director-General

Assumptions Cooperation from relevant stakeholders 

Disaggregation of beneficiaries (where 

applicable)

During the monitoring of the Framework on Digital Transformation and Digital Inclusion 
priority will be given to designated groups inclusive of women, children, youth and 
people with disabilities

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Information Society and Capacity Development

Indicator title Implemented Gender, Disability, Youth and Children (GDYC) Responsiveness 
Programme

Definition Facilitating the implementation and monitoring of the Gender, Disability, Youth and 
Children (GDYC) Responsiveness programmes in the DCDT & its SOEs

Source of data Monitoring the Gender, Disability, Youth and Children (GDYC) Responsiveness 
programmes

Method of calculation or assessment Analysis of monitoring reports

Means of verification Gender, Disability, Youth and Children (GDYC) Responsiveness programmes reports 
approved by at least the Deputy Director-General

Assumptions Cooperation from relevant stakeholders 

Disaggregation of beneficiaries (where 
applicable)

The DCDT & its SOEs interventions responsive to designated groups

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative 

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Information Society and Capacity Development
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Indicator title Implemented National Strategic Plan (NSP) on gender-based violence

Definition Facilitating the implementation of DCDT integrated plan of action in support of 
National Strategic Plan (NSP) on gender-based violence

Source of data Progress Report on the Implementation of DCDT integrated plan of action

Method of calculation or assessment Analysis of progress reports

Means of verification DCDT integrated plan of action signed by at least the Director-General

Assumptions Cooperation from relevant stakeholders during the identification of relevant indicators

Disaggregation of beneficiaries (where 
applicable)

The implementation of the DCDT Integrated Plan of Action will target the victims and 
survivors of the GBV as prioritised in the NSP

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative 

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Information Society and Capacity Development 

Indicator title Implemented Stakeholder Relations Strategy

Definition Facilitating the implementation and monitoring of the Stakeholder Relations Strategy 
to improve stakeholder relations

Source of data Progress Report on the Implementation of the Stakeholder Relations Strategy

Method of calculation or assessment Analysis of progress reports

Means of verification Stakeholder Relations Strategy signed by at least the Director-General

Assumptions Cooperation from relevant stakeholders 

Disaggregation of beneficiaries (where 
applicable)

Target for women: N/A

Target for youth: N/A

Target for people with disabilities: N/A

Spatial transformation (where applicable) Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative 

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Information Society and Capacity Development 
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Indicator title Implemented District Development Model Implementation Plan

Definition Implementing and monitoring the DCDT District Development Model Implementation Plan 
aligned to COGTA’s plan

Source of data Progress Report on the Implementation of the DCDT District Development Model 
Implementation Plan

Method of calculation or 
assessment

Analysis of progress reports

Means of verification DCDT District Development Model Implementation Plan signed by at least the Director-
General

Assumptions Cooperation from relevant stakeholders 

Disaggregation of beneficiaries 
(where applicable)

Target for women: N/A

Target for youth: N/A

Target for people with disabilities: N/A

Spatial transformation (where 
applicable) 

Contribution to spatial transformation priorities: N/A

Spatial impact area: N/A

Calculation type Cumulative 

Reporting cycle Quarterly and Annually

Desired performance Equal to, or higher than targeted performance

Indicator responsibility Deputy Director-General: ICT Information Society and Capacity Development 



ACRONYMS AND 
ABBREVIATIONS
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.ZADNA  .ZA Domain Name Authority

4IR  Fourth Industrial Revolution

APPs  Annual Performance Plans

BBI  Broadband Infraco

BDM  Broadcasting Digital Migration

BFI  Budget Facility for Infrastructure

BRICS  Brazil, Russia, India, China, South Africa

CBOs  Community Based Organisations

CGE  Commission for Gender Equality

COGTA  Cooperative Governance and Traditional Affairs

COVID-19 Coronavirus Disease- 2019

CSIR  Council for Scientific and Industrial Research

CSIRTs  Computer Security Incident Response Teams

CSPs  Communications Service Providers

DBE  Department of Basic Education

DCDT  Department of Communications and Digital Technologies

DOC  Department of Communications

DPME  Department of Performance, Monitoring and Evaluation

DPSA  Department of Public Service and Administration

DSI  Department of Science and Innovation

DSBD  Department of Small Business Development

DSD  Department of Social Development

DTC  Digital Transformation Centre

DTPS  Department of Telecommunications and Postal Services

DTH  Direct to Home Television

DTI  Department of Trade and Industry

DTT  Digital Terrestrial Television

DWYPD  Department of Women, Youth and People with Disabilities

ECA  Electronics Communications Act

Etc  Etcetera 

EU  European Union

FOSAD  Forum for South African Director’s-General

FPB  Films and Publication Board

FS  Free State

GBVF  Gender Based Violence and Femicide

GDP  Gross Domestic Product
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GDYC  Gender, Disability, Youth and Children

ICASA  Independent Communications Authority of South Africa

ICT  Information and Communication Technologies

IDTVs  Integrated Digital Television

INeSI  Inkamza National e-Skills Institute

ISPs  Internet Service Providers

IT  Information Technology

ITU  International Telecommunication Union

ITU-R  International Telecommunication Union Radiocommunication

ITUPP  International Telecommunications Union Plenipotentiary

LP  Limpopo

Ltd  Limited

M&E  Monitoring & Evaluation

MNOs  Mobile Network Operations

MOA  Memorandum of Agreement

MOU  Memorandum of Understanding

MP  Member of Parliament

MTEF  Medium Term Expenditure Framework

MTN  Mobile Telephone Network

MTSF  Medium Term Strategic Framework

NC  Northern Cape

NDP  National Development Plan

NEDLAC National Economic Development and Labour Council

NEMISA National Electronic Media Institute of South Africa

NMOG  National Macro Organisation of Government

NRFP  National Radio Frequency Plan

NSP  National Strategic Plan

NT  National Treasury

NYDA  National Youth Development Agency 

NW  North West

OCSLA  Office of the Chief State Law Advisor

OTT  Over-The-Top

PAPU  Pan African Postal Union

PC4IR  Presidential Commission on the 4th Industrial Revolution

PFMA  Public Finance Management Act

PMO  Project Management Office
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RFPs  Radio Frequency Spectrum

RSA  Republic of South Africa

SABC  South African Broadcasting Corporation

SALGA  South African Local Government Association

SAPO  South African Post Office

SARB  South African Reserve Bank

SEDA  Small Enterprise Development Agency

SEIAS  Socio-Economic Impact Assessment System

SITA  State Information Technology Agency

SMME  Small, Medium and Micro Enterprise

SOCs  State-Owned Companies

SOE’s  State-Owned Entities

StatsSA  Statistics South Africa

TIA  Technology Innovation Agency

TORs  Terms of Reference

UPU  Universal Postal Union

USA  United State of America

USAASA Universal Service and Access Agency of South Africa

USAF  Universal Service and Access Fund

VOD  Video on Demand

VPNs  Virtual Private Networks

WEF  World Economic Forum

WIPO  World Intellectual Property Organisation

WRC  World Radio Conference

WSP  Workplace Skills Plan

WTDC  World Telecommunications Development Conference

WTSA  World Telecommunication Standardisation Assembly
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