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Introduction

• The Commission for the Gender Equality (CGE) presents its Annual

Report for the 2019/20 financial year to the Portfolio Committee on

Women, Youth and Persons with Disabilities, as required by regulation.

• For the purpose of fulfilling the demands of democratic accountability,

this annual report contains a record of the work and achievements of

the Commission against its planned programme activities for the

preceding Financial Year as indicated.

• As an institution established in terms of Section 187 of the Constitution of

the Republic of South Africa, the CGE serves an important function of

supporting the consolidation of democracy in the country.
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• Therefore, the allocation and use of public resources, including

budgetary funds, to fulfil its constitutional mandate makes it imperative

to provide an account not only to the Portfolio Committee, but also to

give a public account of the use of public resources, in pursuit of the

constitutional objectives for which the Commission was established in

1996.

• This Annual report signals an important moment when we are called

upon to report and account to the public representatives of the

National Assembly.

• It is therefore a great pleasure for me as Chief Executive Officer of the

Commission to present this account of our programme activities and

achievements to the Portfolio Committee and the public.

Introduction Cont…
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OVERVIEW

• The Commission’s obligation from the APP is indicative of the enormity of

the task at hand in charting forth the transformation agenda of the

gender equality sector.

• It is important to point out that we have managed to fulfil our obligations

as per the mandate of the Commission with limited, financial human

resources and other critical resources placing pressure on the institution.

• I am pleased to inform the South African Parliament, the stakeholders in

the gender sector and members of the public in general that we have

completed much of the work that we set out to do at the beginning of

the 2019/2020 Financial Year as outlined in our annual performance plan

(APP).

• I am also proud to add that we have realised an improved audit

outcome during the course of the work programme that we completed

during the financial year for which we are reporting.
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CGE Constitutional Mandate

• The mandate of the CGE is to promote respect for gender equality

through research, public education, policy development, legislative

initiatives, effective monitoring and litigation.

• The Commission has additional functions outlined in Section 20 of the

PEPUDA.

• Suffice to allude to the fact that this mandate is implemented nationally

with a staff complement of about 100.
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Governance

The Commission for Gender Equality Act (No. 39 of 1996), as amended,

provides for a maximum of 12 commissioners, consisting of no fewer than

two part-time commissioners and a maximum of seven full-time.

The CGE is governed by the Board of 12 Commissioners, of which 5 are

part-time. The Board sits quarterly in Plenary to consider institutional

performance. Plenary meetings held during the financial year were as

follows:

• 22-23 May 2019

• 5-6 September 2019

• 27-28 February 2020
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Sub-Committees of the Board are the:

• Management Committee,

• Finance Committee,

• Human Resources and Remuneration Committee,

• Information Technology (IT) and Communications Committee,

• Good Governance and Social Ethics Committee,

• Strategic Planning, Annual Report, Monitoring and Evaluation

Committee and the

• Research and Education Committee.

Governance Cont…
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Strategic Objectives

Strategic Objective 1: 

To advance an enabling 
legislative environment for 

gender equality

Strategic Objective 2:

To promote and protect 
gender equality through 

public awareness, 
education, investigation 

and litigation

Strategic Objective 3:

To monitor and evaluate 
issues that undermine the 

attainment of gender 
equality

Strategic Objective 4:

To build and sustain an 
efficient organisation, to 
effectively promote and 
protect gender equality



Strategic Objective 1, with sub strategies and performance indicators

SO 1: To advance an enabling legislative environment for gender equality

1.1. Evaluate and make 
recommendations on new and 

proposed legislation to ensure gender 
mainstreaming

1.2. Proactively review national 
gender transformation legislation 

and its implementation by state and 
private institutions

1.3 To monitor state’s 
compliance with international 

and regional treaties that 
advance gender equality

16 submissions on new and
proposed legislation based on a
project plan

A consolidated report on

engagement with parliament on

gender sensitive submissions

made and policy changes to

advance gender equality

Consolidated reports:
1. Private and public institutions

monitored for gender
transformation existing and
new legislation

2. TVET institutions monitored
for gender transformation

3. Implementation on findings and
recommendations for previous
year transformation report

A report on the outcomes of
engagements with key
stakeholders of findings and
recommendations regarding
compliance with international and
regional agreements

Monitoring reports on
international and regional treaties
to advance gender equality

10
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Strategic Objective 2, with sub strategies and performance indicators

SO2: Promote respect for gender and the protection, development and attainment of gender equality

2.1 Develop, conduct or manage information and 
education programmes to foster an understanding of 

matters related to gender equality

2.2 Investigate, resolve or refer any gender related issue 
or complaint, to rectify it and to seek redress for victims 

of gender violations

A report  focused on the development of 
education and information programmes for 
the year

Consolidated report on GM conducted 

A report on education and information 
programmes via radio stations

A report on strategic partnerships used in 
the delivery of education, information and 
legal programmes 

% of complaints timeously attended to in 
terms of the complaints manual. 

A report on  a high- level panel discussion 
on the withdrawal of IPV cases

A report on outcomes and implementation 
of systemic investigations
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Strategic Objective 3, with sub strategies and performance indicators
SO3: To monitor and evaluate issues that undermine the promotion and attainment of 
gender equality

A status report on the country’s response to  addressing and combatting GBV, taking 
into account new commitments made

A status report on the country’s response to enabling sustaining women 
empowerment

A status report on general elections
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SO4: To build an efficient organization that promotes and protects gender equality

Strategic Objective 4, with sub strategies and performance indicators

Good governance policies and practices

Consolidated report on the implementation of HR 5-years strategy 

A monitoring and evaluation framework and tool to measure the impact of the Cge 

interventions

Consolidated report on key strategic partnerships, engagements and institutions of 

mutual interest conducted 

Implementation of the corporate communications and branding strategies

A media monitoring report

Record of internal and external dissemination of reports, information and guidelines
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INTERNATIONAL AND REGIONAL LIAISON

• The South African government has acceded to or ratified international

conventions, covenants and charters and regional protocols that advance

the protection and attainment of gender equality. These conventions,

covenants and protocols therefore places an obligation on the state to

ensure the protection and attainment of gender equality.

• The Commission in terms of its enabling legislation is empowered to monitor

the country’s progress towards achieving gender equality in relation to

regional and international instruments. The Commission as a national

human rights institution has made meaningful contributions with various

stakeholders and at international platforms, given the recent affiliation

status by the AU Commission.

• Below are some of the highlights of work undertaken for the financial year

relating to international and regional instruments.



INTERNATIONAL AND REGIONAL LIAISON

• CGE participated in the 64th Ordinary Session of the African 

Commission and Human and People’s Rights held in the Arab 

Republic of Egypt- Sharm El Sheik, 24-14 May 2019. 

• CGE participated in the 40th UNESCO General Conference, 12-

27 November 2019. 

• CGE participated in the 77th session, Pre-sessional Working 

Group of CEDAW which was held in Geneva, 2-6 March 2020

15
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In line with the commission’s mandate to network and collaborate with like-

minded institutions in the pursuit of the promotion, protection and attainment

of gender equality in South Africa, the commission engages with a broad

range of international, State statutory and civil society organisations. The list

provides an indication of the Commission’s stakeholders for the year 2019-

2020:

• National Parliament, Provincial Legislatures and Local Government.

• United Nations Agencies

• Regional Agencies

• Government departments

• Chapter 9 and 10 Institutions

• Institutions of Higher Institution

• Non-governmental Organisations (NGO)

• Media

• Religious and Traditional Organisations

• Embassies

• Unions

STAKEHOLDERS

16



Link between APP, NDP and MTSF
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SONA NDP MTSF CGE Programmes

A capable,

ethical and

development

al state

Ch12: Building a

capable and

developmental

state

Priority 1: Building a

capable, ethical and

developmental state

Compliance with

international and regional

agreements relating to

gender equality (CEDAW,

Maputo Protocol, SDGs

Economic

transformation

and job

creation

Ch 3: Economy

and

Employment

Priority 2: Economic

Transformation & Job

Creation

Gender Transformation

hearings on TVET institutions,

private and public institutions;

Status report: enabling &

sustaining women

empowerment (GRBF and

WEP); Gender

Mainstreaming programme.



Link between APP, NDP and MTSF
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SONA NDP MTSF CGE Programmes

Education, skills

and health

Ch 9: Improving

Education,

Innovation &

Training

Ch 10: Promoting

Health

Priority 3:

Education, Skills &

Health

Outreach, advocacy and

legal clinics; Systemic

investigations: forced

sterilisations; Community

Radio programme,

Social media campaigns

Consolidating

social wage

through reliable &

quality basic

services

Ch 11: Social

Protection

Priority 4:

Consolidating

social wage

through reliable &

quality basic

services

Shelter investigation

(tracking and follow up on

the implementation of

findings and

recommendations)



Link between APP, NDP and MTSF
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SONA NDP MTSF CGE Programmes

Social 

Cohesion & 

Safe 

Communities

Ch 12: Building 

Safer 

Communities

Priority 6: Social Cohesion 

& Safe Communities

Legislative submissions; 

Complaints handling; 

Investigations, Status of 

the country’s response 

to GBV 
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Strategic 

Objective

Annual 

Targets  

Targets 

Achieved

Not 

Achieved

% Achieved Reason for 

Non-

Achievement

Mitigation

1 24 25 0 104% N/A N/A

2 8 8 0 100% N/A N/A

3 4 4 0 100% N/A N/A

4 10 6 1 not 

achieved 

& 2 

partially 

achieved

. 

60% The KM and ICT Strategy 

that was not achieved is 

a specialised area in 

which external services 

are being sourced in 

2020/21 to assist with the 

task. Similarly, the M&E 

Plan, Business Model & 

Commissioners’ 

Handbook are currently 

being completed.
Total Annual Achievement 93,5%

SUMMARY  OF ANNUAL PERFORMANCE ON PLANNED TARGETS

21



Sub-strategies Performance Indicator Annual Target 2019/2020 Actual 

Performance

To evaluate existing 

legislation and recommend 

the adoption of new 

legislation

Submissions made on existing 

and new legislation

16 submissions made on existing and 

new legislation

17 submissions

Consolidated report on 

submissions made and the 

outcomes of engagements with 

parliament and other key 

stakeholders in new and 

proposed legislation

Consolidated report on submissions 

made and the outcomes of 

engagements with parliament and 

other key stakeholders in new and 

proposed legislation

Achieved

Proactively review national 

gender transformation 

legislation and its 

implementation by state 

and private institutions

Number of investigation reports 

on gender equality

3 investigation reports on gender 

transformation

Achieved

Monitor the state’s 

compliance with 

international and regional 

treaties to advance gender 

equality

Number of monitoring and 

evaluation reports

3 monitoring and evaluation reports Achieved

Report on the outcomes of 

engagements with key stakeholders on 

findings and recommendations 

regarding compliance with 

international and regional treaties to 

advance gender equality

SO 1: To advance an enabling legislative environment for gender equality

22
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SO2: To promote and protect gender equality through public awareness, education, investigation and litigation

Sub-Strategies Performance Indicator 2019/2020 Actual 
Performance

To investigate, 
resolve and 

rectify any gen

der related issue 
and to seek 

redress for  victims 
of gender 

violations review 
existing legislation 

and propose 
legislative 
changes

% of complaints timeously at- tended to 
in terms of the complaint’s manual

80% complaints handled in 
compliance with the 

complaints manual from 

registering the complainant to 
assessing the complainant on 

complaints opened in the 
2018/19 financial year

Achieved

A report on a high-level discussion on 
withdrawal of IPV cases

A report on  high level panel 
discussion on withdrawal of IPV 

cases

Achieved

A report on the outcome and 
implementation of systemic investigation 

conducted 

A report on the outcome and 
implementation of systemic 

investigation conducted 

Achieved
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Sub-Strategies Performance Indicator 2019/2020 Actual 
Performance

To develop, 
conduct and 

manage 
information and 

education 
programmes to 

foster an 
understanding of 

matters related to 
gender equality

A report on education and 
information programme

A report on the development of 
education and information 

programmes for the year

Achieved

A consolidated report on education 
and information programmes 

conducted relating to GM

Achieved

A report on information 
programme on gender 

equality

Consolidated report on education and 
information programme delivered via 

community radios

Achieved

A report on outreach, 
advocacy and legal clinics 

conducted

Consolidated  report on outreach, 
advocacy and legal clinics 

conducted guided by project plan

Achieved

A report on strategic 
partnerships used in the 
delivery of education, 
information and legal 

programmes

A report on strategic partnerships used 
in the delivery of education, 

information and legal programmes

Achieved

SO2: To promote and protect gender equality through public awareness, education, investigation and litigation
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Sub-Strategies Performance Indicator 2019/2020 Actual 

Performance

Monitor and 
evaluate GBV

A status report on the country’s response to 
addressing and combatting GBV, taking into 

account new commitments made

A status report on the 
country’s response to 

addressing and combatting 
GBV, taking into account new 

commitments made

Achieved

A report on stakeholder engagement with 
NGM on preliminary findings and 

recommendations in addressing  and 
combatting GBV and women empowerment

A report on stakeholder 
engagement with NGM on 

preliminary findings and 
recommendations in 

addressing  and combatting 
GBV and women 
empowerment

Achieved

Monitor and 
evaluate 
women’s 

empowerment

A status report on the country’s response to 
enabling and sustaining women 

empowerment

A status report on the 
country’s response to 

enabling and sustaining 
women empowerment

Achieved

SO3: To monitor and evaluate issues that undermine the promotion and attainment of gender equality
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Sub-Strategies Performance Indicator 2019/2020
Actual 

Performance

Monitoring of 
the elections

A status report on the General Elections A status report on the 
General Elections

Achieved

SO3: To monitor and evaluate issues that undermine the promotion and attainment of gender equality
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Sub-strategies Performance Indicator 2019/2020 Actual 
Performance

Strengthen the CGE to 
deliver on its mandate

Good governance policies 
and practices

Updated business model that reflects 
the catalyst

Partially 
Achieved

Commissioners’ Handbook updated 
reflected King IV and to clarify roles 

and responsibilities 

Partially 
Achieved

A compliance report on 

substantive gender 
equality

A compliance report on substantive 

gender equality

Achieved

Consolidated report on 
Implemented HR strategy 5 

year strategy

Consolidated report on Implemented 
HR strategy 5 year strategy

Achieved

SO4:To build an efficient organisation that promotes and protects gender equality
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Sub-strategies Performance Indicator 2019/2020 Actual 
Performance

Increase the influence and 
the impact of the CGE to 

ensure a transformed society

M&E Framework and tool 
to measure the impact of 

CGE interventions

M&E Framework and tool to 
measure the impact of CGE 

interventions

Partially 
Achieved

Consolidated report on 
key strategic partnership 

engagements with 
stakeholders and 

institutions of mutual 
interest conducted

Consolidated report on key 
strategic partnership 
engagements with 

stakeholders and institutions of 
mutual interest conducted

Achieved

Implementation of the 
corporate 

communications and 
branding

Corporate communications 
and branding strategies 

approach for media 
implemented

Achieved

Reviewed and ap- proved 
Branding Strategy and 

plan

Reviewed existing branding 
strategy and plan

Achieved

SO4:To build an efficient organisation that promotes and protects gender equality
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Sub-strategies Performance Indicator 2019/2020 Actual 
Performance

Increase the influence and 
the impact of the CGE to 

ensure a transformed society

Media monitoring report Media monitoring was drafted Achieved

Record of internal and 
external dissemination of 

reports, information and 
guidelines

Knowledge management and 
ICT strategies developed to 

support the dissemination of 
reports, information and 

guidelines

Not Achieved

SO4:To build an efficient organisation that promotes and protects gender equality
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2019/20 Highlights

The work of the Commission has seen some immediate national impact, where various

organisations have taken interest in the research and investigations of the CGE, taking

this forward in their respective focus of work, including the CGE work on:

• Systemic gender violations in shelters, where the investigation into the state of

shelters was conducted and reported for public consumption as well as

institutional recommendations.

• Maternal Health, where the report on forced sterilisation of women was

launched in February 2020, igniting national interest, with the ‘catalyst’ role of the

CGE manifesting in national events taking place in the current financial year.

• The High-Level Panel Discussion on intimate partner violence, which involved

multi-sector stakeholders, where causes of intimate partner violence were

explored.

• Election Report 2019: Assessment of Women’s Participation and Representation

in Political Parties.

• The CGE also tabled the CEDAW Report in this reporting period. 30



Conclusion

May Hon. Members of the Portfolio Committee on Women, Youth and

Persons with Disabilities please note the annual report of the CGE in which

most of the planned activities for the 2019/20 financial Year, as outlined in

the APP, have been accomplished.

As we always indicate, despite the Commission’s limited resources to carry

out its enormous mandate, we strive to do the best with the little that we

have and testimony to this, there has been improvement in the audit

outcomes.

We therefore believe that the South African public and Members of

Parliament have reason to be confident in our ability to use public

resources responsibly, efficiently and effectively to deliver on our mandate.
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Thank you for your time 

HAVE A GENDER RELATED COMPLAINT 
????

REPORT IT TO 

0800 007 709 
Twitter Handle @CGEinfo
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