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EXECUTIVE SUMMARY

• The aim of the AB’s Report

• Mandate

• Rules and Procedure

• 2019/2020 focal point

• Act: Submission of Reports 



LEGISLATIVE AND OTHER MANDATES

• Military Veterans Act 18 of 2011 section (19) to (23)

• The Constitution Section 33(1)(2) and (3)

• Promotion Of Administrative and Justice Act No: 3 of 2000 (PAJA)



•Appeal Board specific challenges /issues and 
Responses

• Amendment to the Act

• Lack of consistency and alignment in Legislation, Regulations 
and Policy development

• ICT Capabilities



Performance against Executive Authority’s 
Priorities
• Priority 1: Strengthening governance and oversight protocols to give 

effect to the provisions of the Act

• Priority 2: To provide comprehensive support services to Military 
Veterans and where applicable, to their dependants:

All 11 benefits as per section (5) of the Military Veterans Act

• Priority 7: Maintain the credibility and security of the national 
Military Veteran database

• Priority 8: Implementation of a high impact communication and 
marketing strategy and plan



PERFORMANCE STATISTICS 



Management and use of Resources 

Financial Resource:• Human Resource:

• Members:

3 African Males

1 White Male

1 African Female

• Support:

…



AB Progress on Risk Mitigation

• The Military Veterans Act does not address the governance and 
accountability framework.

• The independence of the Office is at risk.



A GOOD STORY TO TELL



Mrs Moholo

AB ARGUED THAT THE 
VETERAN APPLIED PRIOR TO 

BEING LATE AND 
ASSESSMENT WERE 

ALREADY SUBMITTED. MS 
MOHOLO WAS AWARDED 

COMPENSATION

DEPARTMENT 
ARGUED THAT 
THE VETERAN 

HAD TO BE ALIVE 
FOR MEDICAL 

ASSESSMENT TO 
BE DONE

DENIED 
COMPENSATI

ON AFTER 
HER 

HUSBAND 
DIED



Mr NXUMALO

AB CONTACTED THE 
SCHOOL AND RECEIVED 

WRITTEN 
CONFIRMATION THAT 

PRESCHOOLERS DO NOT 
RECEIVED SEPT 
REPORTS. EDU 

SUPPORT WAS THEN 
GRANTED

DEPARTMENT 
ARGUED THAT 
THERE WAS NO 
SEPT REPORT 

FROM PRE-SCHOOL

DENIED 
EDUCATION 

SUPPORT 



Mr AND MRS KEKANA

AB ARGUED THAT 
THE AILING 

PENSIONER HAD 
WAITED FOR YEARS 
FOR A HOUSE. THEY 
ARE CURRENTLY IN 
THEIR NEW HOUSE 

DEPARTMENT 

DENIED 
HOUSING 



Mr MOUTON

AB ARGUED THE 
APPELLANTS 

MATTER AND HIS 
BOND WAS SETTLED 

IN NOV 2019

DEPARTMENT 
DELAYED 

RESPONDING TO 
HIS APPLICATION 

DENIED 
ASSISTANCE 
FOR BOND 

RESCUE



SADLY, Mr TWALA

MR TWALA PASSED 
ON BEFORE HIS 

MATTER COULD BE 
RESOLVED, TO DATE 
THE DAUGHTER HAS 
NOT BEEN ASSISTED

DEPARTMENT 
ALTIMATELY 

ACKNOWLEDGED 
THE COMMITMENT 
AND PROMISED TO 

SORT OUT THE 
MATTER

PARAPLEGIC FROM 
KZN, APPROVED 

EDUCATION 
SUPPORT FOR HIS 
DAUGHTER BUT 
NOT HONOURED


