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Executive Authority Statement

The Department of Human Settlements (DHS) has a mandate that is integral to the effort of
government to change the lives of South Africans for the better. This includes transforming the
apartheid spatial planning and patterns of social exclusion. During the previous administrative term,
we stayed true to this mandate by continuing to build and augment the work already done in creating
sustainable human settlements and improving the quality of life for households.

By the end of the 2014/19 Medium Term Strategic Framework (MTSF), we reached the milestone of
providing over 4,5 million housing opportunities, through our various housing programmes, which
has benefitted millions of South Africans. It is also worth noting that we achieved this in times marked
by stymied economic growth that [ed to budget reductions arising from a need to ensure that we are
able to not only balance our budgets, but also ensure that we improve in terms of providing value for
money. The Department’s share of budget reductions was in excess of R10 billion over recent years,
whilst the demand for adequate shelter in functional setllements is continually increasing, in the face
of rapid urbanisation.

We criss-crossed the country to ensure that adequate services and shelter are provided fo the
elderly, the disabled and child-headed households. We experienced and shared the tears of joy as
people took the first their steps to ownership of a home and the receipt of a title deed.

Together with Members of the Executive Council (MECs) from all our provinces, we were also
confronted by the reality of the rising and legitimate expectations of our people for housing. We
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shared in their experiences of disasters - from fiooding to fires that needed urgent attention on our
part We were confronted by evictions from rental housing programmes of people who, for one
reason or another, had lost their source of income, were unable to pay the subsidized rentals and
had no other place to go. As a result, we infroduced a dedicated grant to fund emergency housing
solutions at both provincial and local government level, called the Provincial Emergency Housing
Grant (PEHG) and the Municipal Emergency Housing Grant (MEHG).

it became clear to us that more still needs to be done to turn the DHS, and government in general,
into an agent of responsive and positive change, in order to meet the needs of our people. This is a
matter that the Department will have to improve on in future financial years. Spatial targeting will be
achieved through the dedlaration of priority development areas (PDAs), wherein spatial
transformation, investment of both public and private funding, accelerated delivery of muitiple
housing typologies and the rapid release of serviced sites will supplement tenure options. Our focus
is the development of affordable rental housing in the PDAs, as well as upgrading informal
seitlements to offer mixed land use options and socio-economic amenities.

The NDHS needs to make sure that it is rooted in our communities, to ensure that our mandate is
delivered, and fo empower communities on the journey with the Department, as we seek to improve
overall living conditions. A substantial amount of work has gone into developing mechanisms that
best respond to the objective of developing human seftlements that reverse apartheid spatial
planning and provide quality services. The human settlements and housing development priority
areas are an intervention that seeks to further expedite achievement of the mandate of the
Department. The identified spaces are well-located and offer optimal opportunity to integrate,
consolidate and ultimately transform settlements through a range of project investment in
infrastructure, housing and community development in all nine provinces in the coming years, The
future benefits of these projects will assist in transforming apartheid-styled zones of exclusion into
integrated living spaces that consist of all social and economic amenities required by communities,
including business centres and industrial zones. If properly implemented in partnership with
communities, business and non-governmental organisations (NGOs), in conjunction with our
entities, provinces, municipalties and the private sector, the projects hold the promise of a better

future for our country’s people.

The transformation of the property market remains a cornerstone in building sustainable settiements,
by ensuring that property ownership is extended to the majority of citizens and that barriers to active
participation in trading, managing and investing in property are eliminated. Implementation of the
principles and prescripts of preferential procurement to benefit designated groups, in particular
women, youth and people living with a disability, must be pursued with vigour.

This plan is an expression of the focus and resolve of the Department to achieve its mandate in the
term ahead and beyond.

Lindiwe Sisulu, MP
NATIONAL DEPARTMENT FOR HUMAN SETTLEMENTS, WATER AND SANITATION




Accounting Officer Statement

In terms of section 27(4) of the Public Finance Management Act, (PFMA) 1 of 1999 (as amended by
Act 29 of 1999), the Accounting Officer of a Department must submit to Parliament measurable
objectives for each of the divisions in the Department. The Treasury regulations on strategic
planning, requires that, each year, the Accounting Officer of a state organ must prepare a strategic
plan for the forthcoming Medium-Term Expenditure Framework (MTEF), based on the Medium-Term
Strategic Framework (MTSF) period, for approval by the relevant executive authority.

The National Development Plan (NDP) and the MTSF for 2019-24 continue to direct departmental
priorities to ensure that there is meaningful progress in the implementation of identified priority areas.
This.is the development of sustainable human settlements in PDAs. This includes identification,
acquisition, planning, funding and development, and including: the delivery of mixed income
residential areas with a mix of typologies and tenure; upgrading of informal settlements; and
opportunities for the provision socio-economic Infrastructure by the responsible sectors and spheres.
If we achieve this, we will begin a meaningful and sustained contribution to the transformation of the
space econonty in South Africa. We must reverse the current stubbomn disintegrated, racially divided
and unjust spatial form into equitable, efficient and functional living spaces.

The MTSF adopted for the 2019—2024 term of office, is incorporated into this annual performance
plan. During this term of office, the systems and structures used to coordinate implementation,
assess progress and address obstacles and blockages, must have improved. These systems and
structures include both administrative and political intergovernmental fora. The important shift in the
current term of office is that there is a direct line of accountability by Executive Authorities to Cabinet
and the President. Thus, an Accounting Officer must ensure that the implementation paradigm
includes a clear statement of goals, outcomes and targets for each priority in the MTSF. A strategic
plan and annual performance plan must be supported by a delivery plan.

Planning, funding and implementation in a PDA must underpin all priorities of the Department and
its partners. Each PDA must also be located in a municipal district. The Cabinet has adopted the
principle of “One Plan, One Budget” in each of the forty-four (44) districts and eight (8) metropolitan
municipalities (metros). Commencing in the 2020/21 financia! year, the Department will actively
pursue the objective of aligning programme and project priorities to all sectors and spheres.
Achievement of the objective of “One Budget, One Plan” is a journey that begins with a focus on
three pilot areas and thereafter an additional twenty-three districts.

Given that the primary mandate of the Department Is policy and legislative, substantive focus and
energy will be given to processing the Housing Consumer Protection Measures Bill and the Human

Settlements Development Bank Bill.

The fact that the Department's MTEF allocation has been reduced by R14 billion requires that it
optimises its allocation and endeavours to achieve its targets with less resources. This will allow the
Department to damper the effects of the funding reductions on its delivery objectives. The Human
Settiements Development Bank (HSDB) will be required to dsliver funding mechanisms and
innovation and systems for the Department, provinces, municipalities, delivery partners,
communities and individuals, in order for the Department to meet its objectives.

Operationalization of the HSDB, has been completed, with institutional consolidation of the Rural
Housing Loan Fund (RHLF), National Urban Reconstruction and Housing Agency (NURHA) and the
National Housing Finance Corporation (NHFC). Promuigation of legislation for the Bank must now

be expedited.

The Housing Consumer Protection Measures Bill will support the ability of citizens to take the
initiative as individual households to construct and build homes. This may be achieved, either
through self-build or contracting-in the services of building contractors. The quality and integrity of
construction in the sector is key to citizens “taking things into their own hands”.
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This annual performance plan is presented for approval and tabling by the Minister, as the Executive
Authority.

'_f/ .' 1: -~ s
Signature: s
JOSEPH LESHABANE

ACTING DIRECTOR-GENERAL

DEPARTMENT OF HUMAN SETTLEMENTS
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Official Sign-Off

It is hereby certified that this Annual Performance Plan:
¢ Was developed by the management of the Department of Human Settlements, under the
guidance of Minister Lindiwe Sisulu.

e Takes into account all the relevant policies, legislation and other mandates for which the
Department of Human Settlements is responsible.

e Accurately reflects the impact, outcomes and output that the Department of Human
Settlements will endeavour to achieve during the period 2020 to 2021.

Signature: e -’fz '
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Official Sign-Off

It is hereby certified that this Annual Performance Plan:
¢ Was developed by the management of the Department of Human Settiements, under the
guidance of Minister Lindiwe Sisulu.
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Lindiwe Sisulu: Executive Authority
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LIST OF ABBREVIATIONS

AGSA: Auditor General South Africa

BAS: Basic Accounting System

BEPP: Built Environment Performance Plan

BNG: Breaking New Ground

CBO: Community Based Organisation

CCT: City of Cape Town

COGTA: Cooperative Governance and Traditional Affairs
COP: Community of Practice

CPD: Continuing Professional Development

CRU: Community Residential Units

CSO0S: Community Schemes Ombud Service
CWP: Community Workers Programme

DBC: Departmental Bid Committee

DDG: Deputy Director General

DEA: Department of Environmental Affairs

DG: Director General

DHS: Department of Human Settlements

DMV: Department of Military Veterans

DOL: Department of Labour

DORA: Division of Revenue Act

DPSA: Department of Public Service Administration
DPW: Department of Public Works

DST: Department of Science and Technology
EAAB: Estate Agency Affairs Board

EE: Equal Employment

ENE: Estimated National Expenditure

EPWP: Expanded Public Works Programme
GEHS: Government Employee Housing Scheme
FIC: Financial Intelligence Centre

FLISP: Finance Linked Individual Subsidy Programme
FOSAD: Forum of South African Directors-General



HDA: Housing Development Agency

HOD: Head of Department

HLA: Housing Land Availability

HLAMDA: Home Loans and Mortgage Disclosure Act
HR: Human Resources

HRD: Human Resource Development

HSDB: Human Settlements Development Bank
HSDG: Human Settlements Development Grant
HSS: Housing Subsidy System

ICT: Information and Communication Technology
IDP: Integrated Development Plan

IGR: Inter-governmental Relations

IMS: Information Management System

ISP: Informal Settlements Programme

IT: Information Technology

MEC: Member of the Executive Council

M&E: Monitoring and Evaluation

Metros: Metropolitan Municipalities

MTSF: Medium Term Strategic Framework

NDoHS: National Department of Human Settlements
NDP: National Development Plan

NEDLAC: National Economic Development and Labour Council
NHBRC: National Home Builders Registration Council
NHFC: National Housing Finance Corporation
PERSAL: Personal and Salary System

PFMA: Public Finance Management Act

PHDA: Priority Housing Development Areas

PHP: People’s Housing Process

PSETA: Public Service Sector Education and Training Authority
Q1: Quarter 1

Q2: Quarter 2

Q3: Quarter 3



Q4: Quarter 4

RHLF: Rural Housing Loan Fund

RSA: Republic of South Africa

SDBIP: Service Delivery and Budget Implementation Plan
SDC: Skills Development Committee

SDF: Spatial Development Framework

SHI: Social Housing Institution

SHRA: Social Housing Regulatory Authority

SITA: State Information Technology Agency

SLA: Service Level Agreement

SMME: Small Medium and Micro Enterprise

SOP: Standard Operating Procedure

SPLUMA: Spatial Planning and Land Use Management Act
SPP: Special Presidential Package

TDRG: Title Deeds Restoration Grants

TEC: Total Estimated Cost

UISP: Upgrading of Informal Settlements Programme
USDG: Urban Settlements Development Grant

WEGE: Women Empowerment and Gender Equality
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Part A: Our Mandate

1. RELEVANT LEGISLATIVE AND POLICY MANDATES

The mandate of the Department emanates from Section 26 of the RSA Constitution, which provides
that everyone has the right to have access fo adequate housing. The state must take reasonable
legislative and other measures, within its available resources, to achieve the progressive realisation
of this right and no one may be evicted from their home, or have their home demolished, without an
order of court.

The mandate of the National Department is also embedded in Section 3 of the Housing Act of 1997,
as amended, which provides that the National Government, acting through the Minister, should
determine national policy. Such policy should include norms and standards in respect of housing
development. The National Government should (amongst its other functions) set broad national
housing delivery goals and facilitate the setting of provincial, and where appropriate, local
government housing delivery goals.

General Proclamation Notice No. 1570 of 2009, signed off by the President of the Republic of South
Africa (RSA), created the DHS as a successor to Department of Housing. This notice, together with
the Comprehensive Plan for the Creation of Sustainable Human Settlements, which was adopted by
Cabinet in 2004, presented a shift in the mandate, i.e. from providing housing to providing
sustainable and integrated human settlements. Chapter eight of the NDP of 2011 further controlled
housing to work towards transforming human settlements to eliminate the apartheid spatial
geography and to create settlements where people can work, pray, play and have access to social
and economic amenities.

The Department’'s mandate is derived from Chapter 2 of the Bill of Rights, Chapters 3 and 6 of the

Constitution of the Republic of South Africa, 1996 (Act No. 108 of 1996), which provides that:

o Everyone has the right to have access to adequate housing.

e The state must take reasonable legislative and other measures, within its available resources, to
achieve the progressive realization of this right.

¢ No one may be evicted from their home, or have their home demolished, without an order of
court being made after consideration of all the relevant circumstances. No legislation may permit
arbitrary eviction.

The following sections of the Constitution provide the legislative framework for the institutional

arrangements used in the development of sustainable human settlements:

e Part A of Schedule 4, Chapter 14 lists housing, urban and rural development and regional
planning and development as functional areas of concurrent national and provincial legislative
competence.

e Section 154(4) further provides for the delegation of powers and functions to local government,
by agreement, if municipalities have the necessary capacity and are regarded as the most
effective site from which these powers can be exercised.

e Section 125(3) provides that, by legislative and other measures, national government must assist
provinces to develop their administrative capacity, which is required for the effective exercise of
their powers and the performance of their human settlements functions.
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2. INSTITUTIONAL POLICIES AND STRATEGIES

The table below provides a list of key Department policies and legislation that support the
implementation of the mandate of the DHS:

All of the macro policy and legislative instruments propose measures to address the various
blockages that require attention, in order to ensure the development of housing and human
settlements aligned with the seven strategic thrusts of the 1994 White Paper and the Comprehensive
Plan for the Creation of Sustainable Human 109 Settlements of 2004, including: stabilize the housing
environment; mobilize housing credits and private savings; provide subsidy assistance to
disadvantaged households to assist them to access housing; support the people’s housing process;
rationalize institutional capacity in the housing sector; facilitate the speedy release and servicing of
land; and coordinate and integrate public sector investment and interventions on a multi-functional
basis. In the previous MTSF period, the Department revised policy programmes and also rationalized
the programmes in the Housing Code based on practical experience arising from implementation,
the new vision, and the goals set out in the NDP for 2030. The programmes in the Housing Code
have been rationalised to create improved efficiency, accountability, rights and responsibilities of the
different spheres of government, including the entities of the National Department. The
rationalization will not just seek to make procedural changes to these policy instruments, but will also
address the key strategies, in order to address the delivery of sustainable human settlements, by:
identifying and evaluating what has been achieved, what worked and which strategies, policies and
programmes are to be phased out; and addressing gaps that may exist; and ensuring alignment with
the future vision of the Department.

The Department has embarked on a process of refining the White Paper on Human Settiements.
The White Paper will outline the policy path for the development trajectory and assist, if required, in
amending the Housing Act of 1997, as amended. This process will also feed into a review of the
2009 National Housing Code.

The planned policy initiatives include:

e Refining the upgrading of the Informal Settlements Programme (ISP).

¢ Refining the Integrated Residential Development Programme.

e Drafting a comprehensive Rental Policy.

e Crafting an Affordable Housing Policy.

¢ Crafting an Urban Land Reform Policy that supports housing and human settlements.

e The introduction of a revised programme of accreditation to address vertical and horizontal
planning and improve budget planning and alignment across spheres of government.

The list of key policies and legislation that support implementation of the mandate of the DHS
includes the following:

Policy or Legislation Purpose

White Paper on Housing | To provide a macro policy that creates an enabling environment
1994 for housing delivery
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Policy or Legislation Purpose

Restitution of Land Rights
Act of 1994 as amended

To provide for the restitution of rights in land to persons or
communities that dispossessed of their rights in land and establish
a Commission on Restitution of Land Rights

Housing Act of 1997 (as
amended)

To recognise the constitutional right to housing and further define
the roles and responsibilities of national, provincial and local
government in relation to housing

Rental Housing Act of 1999

To regulate the relationship between landlords and tenants and
provide for dispute resolution

Home Loan & Mortgage
Disclosure Act of 2000

To promote fair lending practices, which requires disclosure by
financial institutions of information regarding home loans

Housing Code Version 2000

To provide prescripts to enable the delivery of housing

Comprehensive Plan for the
Creation of Sustainable
Human Setilements of
2004

To outline a plan for the development of sustainable human
settlements over 5 years

Social Housing Policy, 2005

To promote an enabling environment for social housing to flourish

Social Housing Act of 2008
and Social Housing
Regulations, 2011

To provide for the establishment of the Social Regulatory
Authority, in order to regulate all social housing institutions (SHIs)

The regulations are used for the accreditation of SHis, clear
qualification criteria, compliance monitoring, the investment
criteria that will be applicable in the social housing sector

Housing Development
Agency Act of 2008
Housing Development

Agency Regulations, 2014

To provide for the establishment of an agency that will facilitate
land and landed property

These regulate processes for: the declaration of a priority housing
development area (PHDA); steps in creating a priority housing
development plan; funding considerations; implementation of the
protocol; and the implementation of the housing development and
cooperation between the different state Departments

NDP, 2012 The plan aims to provide a long-term perspective and defines a
desired destination and identifies the role of different sectors in
eliminating poverty and reducing inequality by 2030

Spatial Land Use | It provides a framework for spatial planning and land use

Management Act of 2013 management with the RSA

Rental amendment Act, | It: amends the Rental Act of 1999; provides norms and standards

2014 related to rental housing; introduces various changes that impact

on the relation between tenant and the landlord; requires all
municipalities to have a rental office; expands the powers of the
Rental Tribunal; etc.
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Policy or Legislation Purpose

Youth Policy 2015-2020

It provides a framework for: strengthening the capacity of key
youth development institutions; consolidation and integration of
the youth development into mainstream of government; etc.

White Paper on the rights of

It provides a framework for mainstreaming trajectory for realising
the rights of persons with disabilities through the development of
targeted interventions, that remove barriers and application of the
universal design integrates the obligations in the United Nations
Covenant on Rights of Persons with Disabilities and other related
matters

persons with disabilities,
2016
Integrated Urban
Development Framework,
2016

It provides a framework to enable spatial transformation — by
steering urban growth towards a sustainable growth model of
compact, connected and coordinated cities and towns

Sustainable Development
Goals

They provide a framework for a universal call to action to end
poverty, protect the plan and to ensure that all people enjoy peace
and prosperity by 2030. Through the call “Leave No One Behind”,
countries committed to fast-tracking progress for those furthest
behind first

Sendai Framework

It provides a roadmap to make communities safer and more
resilient to disasters. It provides Member States with concrete
actions on how to protect development gains from the risk of
disaster. It advocates the substantial reduction of disaster risk and
loss of lives, livelihood and health, and in the economic, physical,
social, cultural and environmental assets of persons, businesses,
communities and countries.

Agenda 2063

It is a strategic framework that provides a blueprint and master
plan for transforming the African continent into a global
powerhouse that delivers on its goal of inclusive and sustainable
development

New Urban Agenda, 2016

It provides a shared vision for a better and more sustainable future
- one in which all people have equal rights and access to benefits
and opportunities that cities offer, and in which the international
community reconsiders the urban systems and physical form of
urban spaces to achieve this

Property Practitioners Act,
2019

It: provides for the regulation of property practitioners, reguiate the
continuation of the Estate Agency Affairs Board (EAAB) in a new
form of the Property Practitioners Regulatory Authority; and
further provides for transformation of the property practitioners
sector through, inter alia, the establishment of a transformation
fund and a research centre on transformation

Gender Responsive
Planning Budget,
Monitoring, Evaluation and

To assist South Africa to achieve its Constitutional vision of non-
sexist society and gender equality, empowerment and gender
equality, and ensure allocation of adequate resources for WEGE
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Policy or Legislation Purpose

Auditing (GRPBMEA)

Framework

Consumer Protection | It provides for the protection of housing consumers, the
Measures Act 1998 continuance of the National Home Builders Registration Council

as the National Home Building Regulatory Council, the
registration of home builders, and the registration/ enrolment of
homes in order to be covered by the home warranty fund

Sectional Titles Schemes | This legislation provides for: the division of buildings into sections
Management Act of 2011 and common property; the acquisition of separate ownership
in sections coupled with joint ownership in common property; the
establishment of body corporates to control common property and
for that purpose to apply rules; and the establishment of a
sectional titles regulation board, etc.

Community Schemes | This legislation: provides for the establishment of the Community
Ombudsman Service Act of | Schemes Ombud Service (CSOS); articulates the mandate and
2011 functions of the CSOS; and further provides a dispute

resolution mechanism for community schemes; etc.

3. RELEVANT COURT RULINGS

A number of court rulings affect the operations of the human settlements sector. In some instances,
they impact directly on the National Department, in so far as they relate to the mandate of the
Department. In so far as they impact on provinces and municipalities, the Department may exercise
oversight support to ensure implementation of court decisions. These cases include the following;

e Thubelisha Homes, Minister of Housing and Minister of Local Government & Housing,
Western Cape v Various Occupants.

o HLA 8/3/2/109 — 2014 CASE NO. 2011/19 The EMM had brought a joinder application in the
Constitutional Court seeking to join the Department in the proceedings instituted by
Bapsfontein Community.

» The City of Cape Town and FirstRand Bank Limited: CCT 22/08 (eviction of 20, 000 residents
of Joe Slovo informal settlement) Bio-Watch Trust v Registrar Genetic Resources & Others:
CCT 80/08 (Promotion of access to information Act) Dingaan Hendrik Nyathi v MEC for the
Department of Health, Gauteng, and Minister of Justice & Constitutional Development; CCT
19/07.

¢ City of Johannesburg Metropolitan Municipality v Blue Moonlight Properties 39 (Pty) Ltd and
Another Case CCT 37/11 [2011] ZACC 33: Eviction of unlawful occupiers from a private
property. The City was joined on grounds that the eviction, if granted, would render the
unlawful occupiers homeless; therefore the City was obliged to provide them with
emergency housing. The city appealed to the Constitutional Court and the ConCourt then
found that the City is obliged to provide temporary emergency accommodation to the
occupiers, and that the City housing policy was inconsistent with its housing abligation.
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Ndlovu, Ngcobo, Bekker & Another v Jika 2003 (1) SA 113 (SCA): In Ndlovu the tenant's
lease had been terminated lawfully, but he had refused to vacate the property. In the Bekker
matter, a mortgage bond had been called up, the property sold in execution and transferred
to the present appellants, but the erstwhile owner had refused to vacate. In neither case had
the applicants for eviction complied with the procedural requirements of the PIE Act, and the
only issue for the Court to decide was whether they had been obliged to do so.

The court decided that a tenant and mortgagor are also protected by PIE and thus could not
be evicted without going through the additional procedures for eviction, as set out in PIE.

The Government of the Republic of South Africa and Others v Irene Grootboom and
Others: The High Court held that under section 28 (1) (c) of the Constitution, affording
special protection to children, the government is obliged to provide children and their
parents with immediate shelter. The Court declared that the government had not met its
Constitutional obligations and ordered the government, within its available resources, to
devise, fund, implement and supervise measures to provide relief for all, including those
without children, who are in desperate need.
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Part B: Our Strategic Focus

1. SITUATION ANALYSIS

This analysis is based on an assessment of both the internal and external factors and environment
of the Department, in line with the 2020-2025 departmental strategic plan. It is important to consider
both internal and external factors that have an impact on the Department meeting its strategic
objectives, which are currently framed as outcomes. As such, in the analysis of the relationship
between strategic planning and business performance in the public sector, it is imperative for
organisations to scan their environments, due to the high level of challenges, uncertainty and
turbulence, which affect the pace and quality of products that determine the achievement of
constitutional mandates.

For the purposes of undertaking the situational analysis, the Department utilised the SWOT
(strength, weaknesses, opportunities and threats) technique to assess the internal environment and
the PESTEL (political, economic, social/ cultural, technological, ecological/ environmental and legal/
legislative) technique to assess the external environmental of the Department.

2. EXTERNAL ENVIRONMENT ANALYSIS

¢ Externally and in the broader context, the palitical, economic, social/ cultural, technological,
ecological/ environmental, and legal/ legislative environments also have an impact on the
extent to which the Department achieves its strategic objectives. The table below depicts
some of the external factors that have a bearing on human settlements policy, funding and
delivery plans and performances. This provides the context in which the Department

operates and it must be considered for purposes of situation analysis.

Political Economic Social Technologic | Environme Legal
al ntal
» Debilitating * Low economic |« High * Thelack of | « Delays in | ¢ Implications
political growth. Citizens’ application the of
contestation | » High levels of perceptions of applicatio Constitutional
« Negative unemployment |+ Inability to alternative n of | Court
impact on | * Shrinking manage and SPLUMA decisions
delivery of | public sector impact of innovative principles | ¢ Lack of
coalition budgets due to undocumen building * Negative appropriate
governments a constrained ted foreign technologi impact on | policy
in fiscus nationals in es climate implications
municipalities | ¢« Impact of the housing « Positive change on | « Effect of
global allocations impact of location international
economic + Lack of | the 4" | and conventions
meltdown appropriate Industrial availability | and
* Loss of consumer/ Revolution of land agreements,
capacity in the education on * The on norms and
sector due to impact of
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closure of Poor standards natural standards
private sector location of and quality emergenci and costs
partners settlements es and | * Delays as a
* Rising input locations in disasters result of
cos—s - price of relaton to The litigation and
building access of impact of | court
materials economic topograph judgments
* Impact of opportunitie y and
business fora s and this terrain on
puts a implement
burden on ation
citizens for » Rapid
costs in urbanizati
relation to on
transport * Unlawful
and other occupatio
services n of land

Political Analysis

The political environment has a direct impact and bearing on the work of the Department and the
various spheres. In the provincial and municipal sphere, the expectations of communities have, in
certain instances, resulted in developments being delayed due to protests and work stoppages at
development sites.

The negative aspect of the political landscape in South Africa, at times, results in the housing and
human settlements environment being conflictual and contested. This is principally due to housing
and human settlements services being core to the improvement of the quality of life of households.
it therefore occupies an elevated position in the electioneering process of competing political parties.
Thus, the political environment has to be carefully considered in the human settlements environment
and this is particularly so when planning and implementing projects.

Through the intergovernmental processes, the Minister attempts to reconcile and conciliate the
negative political circumstances on a continual basis, to improve delivery performance. A matter that
has received the attention of the Minister is that of the construction mafia. This matter is now
receiving the attention of the Minister of Police.

Economic Analysis

The figures below show the gross domestic product (GDP) the growth rate and the unemployment
rate in South Africa for the past five (5) years and the forecast for the next five (5) years.

South Atrica: Resl gross domastic product (GDP) growth rate from 2014 fo 2024
{compamd to tho previous year)
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The economic landscape also has a substantial impact on the Department and its implementing
agent, and delivery in the sector. The dwindling delivery figures over the past decade can also be
attributed to the economic circumstances that the country finds itself in. The shrinking resources of
the fiscus pose a challenge to achieving the sectoral targets. Economic growth has been slow over
the last few years.

The country’s GDP figure has been revised downwards since 2018, due to fragile recovery in
employment and weaker investment (1.5%) in 2019. GDP growth over the medium term is expected
to reach 1.44% in 2021 to support growth and to create jobs slowed. The economic growth rate has
resulted in a high rate of unemployment, increased indebtedness and weakening of the rand.

Economic Projection

Economic growth is an important indicator of the health of the economy. The biggest impact of the
long-term economic growth of a country is that it has either a negative or positive impact on national
income levels and the level of employment, which in turn increases (or decreases) the standard of
living. Consequently, as the country’s GDP increases, it leads to more people being employed, which
increases the wealth of the country and its population.

Economic growth was expected to reach 0.66% in 2019, and 1.44% by 2021.
The following factors are expected to limit economic growth:

. The lack of bulk infrastructure that allows for downstream community benefit. An inadequate
transport infrastructure, which makes transportation cost more expensive, and which then
impacts on household expenditure.

. The possibility of a country investment down-grade.

. High borrowing and interest costs.

. Constrained government finances.

Socio-cultural Analysis

Socio-cultural issues are also at play in human settlements and housing delivery, because a house
is a socio-cultural asset of a household, thus settling citizens within required parameters. Has an
impact on culture and the social make-up and human networks of a community/settlement. Another
important social aspect that has a bearing on human settlements delivery towards achieving the
targets is the issue of population growth. The figure below shows the population statistics for the
past five years and forecasts the population growth statistics to 2024.
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Technological Analysis

Technologically, the human settlements sector has to respond and adjust to the global dictates of
the fourth industrial revolution. In a sector the human settlements sector thus cannot not afford to be
oblivious of the technological advancements. Thus, alternative building technologies required
increased attention. The Department has provided opportunities for implementing agents, to apply
and use alternative technology in the housing and human settlements process. The uptake and
implementation of alternative technology must and will receive the attention of national policy.

Environmental Analysis

The totality of the living environment (ecosystem) has a bearing on the delivery of human
settlements, and this accounts for the environment to be carefully analysed against the possibility of
achieving the human settlements targets. Housing and human settlements delivery focuses on
spatial management, i.e. the living environment or ecosystem. There are topographic, climatic and
spatial conditions that determine conductivity for housing and human settlements delivery. Thus, the
Spatial Land Use Management Act (SPLUMA) (2013) and the NDP (2011) emphasise spatial
principles. The Informal Settlements Upgrading Programme is one human settiements programme
that seeks to address environmental issues in respect of human settlements.

Legal and Legislative Analysis

Legal and legislative environments are also key to human settlements. In South Africa, the
Constitution provides the overall mandate for housing delivery. International conventions and
agreements on housing and human settlements delivery are also adhered to for housing delivery in
South Africa. Thus, changes applied at the United Nations Habitat level signify changes to the
manner in which principles are applied in South Africa, because the country is a global player and
member state in terms of various global commitments and trans-regional agreements.
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Stakeholder Analysis

The table below provides a summary of the key stakeholders that contribute to delivery of the

Department's mandate.

Other national Departments

STAKEHOLDER NEEDS & EXPECTATIONS
Department entities | Extension of Department's mandate, funding, policy
directive and capacity support
Provinces Policy directive and funding

Capacity support

Convergence of mandates
Partnerships for delivery of programmes

Metros

USDG funding to supplement the capital budget of r;e;tros

Banking and financial services
sector

Market guarantee of subsidy commitments

NGOs

Government to deliver its mandate

Private developers

Citizens

Co-investment
Partners in the development of integrated settlements

: Suitable and integrated human settlements

Subsidised housing and affordable housing

In the coming years, the Department will focus on the following priorities:
e Direct investment into identified and designated priority human settlements and housing
development areas, which will bring alignment with the district development model.

¢ Delivery of more houses and serviced sites in proclaimed (formal townships).
¢ Delivery of affordable rental housing units.

¢ Upgrading of informal settlements.

¢ Registration of title deeds.

¢ Transformation of the property sector and increased participation of designated groups.

The proposed priorities will be implemented through the collaborative agreements and arrangements
with all spheres of government and key sector Departments, thus enabling the transformation of
settlements that are developed and achieving social cohesion. To achieve the above priorities, as
per the MTSF and NDP (2011) goals and objectives, the Department will focus on the following:

. Responsive policies and programmes.

. Upscaling the rapid upgrading of the Informal Settlements Programme (ISP).

. Ensuring that qualifying beneficiaries are provided with security of tenure in a transparent

manner.

. Complete the establishment of the Human Settlements Development Bank (HSDB).
. Realign organisational structures to support the strategy and priorities outlined herein.
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Sector institutional capacity remains a serious constraint in the development of sustainable human
settlements, apart from financial resources. The adoption of the outcomes approach and specifically
the human settlements outcome, as well as the establishment of the Human Settlements Ministry
and Department demand a re-think of the capacity available (and required) to deliver on the defined
output items and targets. The time has now come to focus explicitly on capacity assembly to execute
projects. As such, special purpose vehicles and purposefully mandated entities must be the focus
going forward. This includes better management of procurement and deployment of private/ external
capability.

The Department will continue to ensure that it reviews development costs, in order to implement new
housing and human settlements models, including higher density designs, with the aim of ensuring
efficient use of space and providing a sufficient response to the needs of the poor.

3. INTERNAL ENVIRONMENT ANALYSIS

The Department has had to review its organisational structure, with a view to better position itself to
respond to changing needs, as well as to deliver on the priorities set out in the 2019-2024 MTSF.
The reviewed organisational structure will enable the Department to function better through a
regional-based implementation approach that will also serve to respond to the district development
model, as well as enhance the support offered to provinces and municipalities for human settliements
delivery. This thus serves as a potential strength and opportunity for the Department to start doing
things differently, in order to effectively achieve its strategic objectives. Still on the structure of the
Department, there has been fair stability in terms of the senior management positions at the
Department, as most incumbents have been in the same positions for five (5) years or more. This
assures the strength of institutional memory and consolidation of business process among senior
managers at the Department. In addition, the Department continues to enhance skills through the
Human Resource Development (HRD) Training Programme and a bursary programme, which helps
officials to effectively contribute towards departmental performance. This indicates another set of
strengths and opportunities for the Department into the revised organisational structure.

The table below lists the strengths, weaknesses, opportunities and threats in relation to the
Department, as well as the entire human settlements sector.

Internal Environment External Environment
Strengths Oppotunities
The Department has: The Department has an opportunity to:
e Enabling policies e Champion the upscaling of alternative
e Abudget building technology (ABT)
o A Capacity Development Framework e Strengthen inter-governmental relations(IGR)
¢ Institutional memory coordination and integration
¢ Consolidated business processes » Develop capacity and skills
e Human capital and internal expertise * Realign its human capital
¢ Built capacity through the HRDP and the | ® Align the budget structure, organisational
bursary programme structure and departmental strategy (MTSF
priorities)
o Staff are eager to get involved (re-assigned)
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Weaknesses Threats
¢ Inability to spend the budget o Constant political changes and resultant
o Misalignment of human capital to sector-wide instability

functions ¢ Economic instability
e Poor communication and consultation with | ¢ Rejection of ABT by communities

(intended) beneficiaries e Perceptions of sector-wide corruption
¢ Duplication of functions (PPMU vs HDA) o Poor repsonse to change, due to undefined
¢ Dwindling staff morale internal staff rotation

e Population growth

NB: These lists are not exhaustive.

Nevertheless, the DHS is committed to facilitating and supporting the creation of sustainable and
infegrated human settlements across the country. This commitment is in response to the NDP
proposal and is outlined in the MMTSF 2019-2024, including: the promotion of social inclusion;
economic growth and priority development areas; ensuring that beneficiaries obtain security of
tenure; and spatial restructuring.

Although government has delivered almost 4.8 million houses and housing opportunities since the
dawn of democracy, the demand for housing closer to economic opportunities continues to be the
main challenge facing the country. The demand for housing has been influenced by the increase in
urbanisation, which has unintendedly resulted in an increase in informal dwellings, thereby putting
pressure on the country’s existing infrastructure. Statistics South Africa estimates that, by 2020,
there will be about 3.6 million new household formations, with more than 2 million people falling into
the income category of less than R3 500,00 per month. This will contribute to an increased demand
for housing.

The table below sets out housing delivery through the National Housing Programme for the period
1994/95 to 2018/19.

Year Serviced Sites Houses
1994/95 - 60 820
1995/96 . 74 409
1996/97 - 129 193
1997/98 - 209 000
1998/99 12756 235 635
1999/2000 - 161 572
2000/01 19711 170 932
2001/02 - 143 281
2002/03 82 286 131784
2003/04 42 842 150773
2004/05 87 284 148 253
2005/06 B 109 666 134 023
2006/07 a 117 845 153 374
2007/08 82 298 146 465
2008/09 68 469 160 403
2009/10 64 362 161 854
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2010/11 63 546 121 87!

2011/12 58 587 120 610
2012/13 45 698 115 079
2013/14 48 193 105 936
2014/15 49 345 94 566
2015/16 52 349 99 904
2016/17 56 886 89 186
201718 50 309 86 006
2018/19 48 034 77 721
Up to Sept. 2019 28 537 30 491
Total 1189 003 3313149
Total EEDBS** since 1994 373313
Total 4 875 465

There has been a reduction over the last few medium-term cycles. A cumulative amount of R53
billion has been cut from the national sphere of government, including large programmes and
transfers to public entities. In light of this and increasing building costs, it has become increasingly
difficult to achieve delivery targets. In addition, all spheres of government have experienced chronic
developmental, institutional, planning, funding and implementation challenges in the delivery chain
of sustainable human seftlements. These include:

. A lack of capacity in bulk and link infrastructure.

. Procurement management delays and challenges in the provinces and municipalities.
. Regulatory and governance incapacity in the development process.

. Incidents of vis major and climate change emergencies, disasters and emergencies.

. The constraints associated with a lack of appropriate planning and adequate funding.
. The impact of urbanization.

. Loss of technical capacity, knowledge and experience.

. Lack of adequate monitoring, evaluation and reporting.

The Department is committed to ensuring that radical socio-economic transformation is an integral
part of its value chain opportunities.

The Department supports small, medium and micro enterprise (SMME) development through
allocation of infrastructure expenditure worth 30% of both the HSDB and USDG to women-owned
entities, and 10% worth of both Human Settlements Development Grant (HSDG) and USGD to youth
owned entities. The process outlined finds expression in preferential procurement and has
commenced, and verification of the extent to which provinces and metros are incorporating these
sectors is unfolding.
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Empowerment and Transformation of Designated Groups

The construction sector still lacks transformation, which contributes to the inability of the majority of
previously disadvantaged individuals to participate meaningfully in the mainstream economy.
According to Section 9 of the Constitution of South Africa, legislative measures can be undertaken
to protect and advance persons or categories of persons who were previously disadvantaged by
past policies. Section 217 of the Constitution allows for organs of the state or institutions to
implement a procurement policy that provides for the categories of preferences in the allocation of
contracts and the protection of or advancement of persons, disadvantaged by unfair discrimination.
Section 217 makes provision for national legislation to prescribe a framework within which this policy
must be implemented.

In 2010, the DHS developed frameworks for the empowerment and participation of women and youth
in human settlements. These frameworks seek to promote and facilitate the participation of women
and youth in the human settlements delivery value chain through set aside as the driver of allocating
opportunities. The framework for women participation targeted 30% of both the HSDG and the USDG
allocation to women-owned/ managed entities. The framework for youth targeted to achieve 20% of
both the HSDG and USDG to be allocated to youth-owned/ managed entities in the human
settlements sector. The target for youth was revised down to 10% by the National Human
Settlements Youth Accord of 2014.

Education and skills transfer is prioritised for designated groups and the entities they own to enhance
their participation, growth and resilience. The Department is responding by strengthening the
capability of contractors to achieve efficiency and quality housing units through registration and
empowerment of contractors with the National Home Builders Registration Council (NHBRC). The
contractors then undergo empowerment through the Emerging Home Builder Training
Programme. In addition, the Department is active in creating a technical skills base at the lowest
levels and to supporting the Artisan Development Programme.

The introduction of the new 2017 Preferential Procurement Regulations Framework has allowed
state organs and institutions to implement set asides for the purpose of transformation in different
sectors and industries, effective 1 April 2017. There is misalignment between national legislation and
sector determination, which makes it difficult for the sector to achieve the targets set. Therefore, the
DHS grants frameworks are being re-considered, so that they reflect the participation quotas of the
designated groups. Ongoing work is underway to outline how the other groups within the designated
groups will be accommodated once their specific frameworks are approved.

National Housing Builders Registration Council Training

Progress regarding mainstreaming of people with a disability, as well as owned entities and managed
is advanced. The draft sector specific strategy is informed by legislation and numerous prescripts.
According to the White Paper on Rights of Persons with Disabilities (2015) the social and economic
rights should be accorded to all persons with disabilities.
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Suitability of Units allocated to Designed Groups

It has been noted that some disabled beneficiaries occupy houses that are not compliant with part
S of the SANS 10400. It has also been proposed that an additional module of persons with disabilities
for the beneficiary management and Housing Subsidy System (HSS) be developed, to enable
implementers to capture household information beforehand, to ensure that housing units are suitable
for the affected households.

Notwithstanding the strengths and opportunities within the Department, there are notable

weaknesses and threats that the Department cannot afford to be oblivious to. Other notable

weaknesses include:

e Athreat of inability and delays to appoint incumbents to fill the vacant posts, which affects the
achievement of Departmental outcomes negatively.

e The slow pace at which policies are approved.

e Inadequate inter-departmental and inter-sectoral coordination.

Regardless of these, the Department will continue to strengthen the intergovernmental and inter-

sectoral fora to address the inadequate coordination. These strengths, weaknesses, opportunities
and threats cut across all spheres of government.

28



npuny x "I
S3IANIDS
suoneanw @8y

‘ad

juesep
uolien|ea3 .
uesepn I UBJEA-SIIIAIS - m_.__._ou_:_o_\,_ aqojor 14N euelir m N
edan: o LEMTIELS suoie(ay |el
S9ANITS BT dwwesdoud :ad ;- usawuliaaosiau|
asuerdwo) Aiosiapy :ad N
AuoseinBay :0d uesep Japjoyayeis :qd
I saInosay uesRp eUEIEQON L “JN
oSuUBqIA N I uespe N A uewny :aQd uonen|vey $}IoMaWEL
1udwaseue uswdolaasq uolejuawa|dw) 2IUBUIIA0D QD
. Awdede) eqex . juedep
|eueuly :ay | — awweJs8oid :Qd Suluuelg
|eauyaal :ad Swia1sAS T
L1 118 (SWI) swaishs SH )
awadeuep 1zajaying N ‘S
uonewso] :gd sjuomalueld p
odo)os 7 4
oIS 1SN ISON M Adtjod u $Z4d
1200 | — JuBEA OO 1§ Suluued afoid jeuonesado :ad Sa1e115
USWISIAUL 131U - aunpPsUYPY | |— 10100 Mu W 3 awweldold :ad) SH:d)
} bl 143142 1@l asudiaiug :ad uoddng
2es0dio) 1)
aueqeysal [ "JAl
aueAuojoysial (ndd) Bun
| o3uox3N s S | N SN wowoSeuew epmeA Y N J|urey) N "IN
11238 Al 4 "SI 1921330 SIDIALRS pafoid S)}Jomawelq Sujuue|d '3
4321J0 |enueuly suonesado sjesodio) 3 swweisold Asanyea Agajens
9143 :oaa 914D :5ad :bda ‘Daa SH :5aa SH :9aa
juedep eueSueysy N JN uesep

woddns aanndax3 :qy

IVEINID-¥O0LI3HIA

31amys] d ‘s
Y3LSININ ALNd3a

nnsis N1 S
YALSINIW

FANLONAULS TVNOILLVSINYOHO S.LNIJNLHV43A

|e1dads g Juawaseue
NSIY ‘NpNY |eussiv] :ad

uonesisaau)




Part C: Measuring Our Performance

1. INSTITUTIONAL PROGRAMME PERFORMANCE INFORMATION

1.1 PROGRAMME 1: ADMINISTRATION

1.1.1 Purpose of Programme: Provide strategic leadership, management and support services to the Dep

Sub-Programmes: Departmental Management 2: Enterprise Architecture, Risk Management,
Investigations, Corporate Support, Executive Support and Financial Management

Sub-Programmes 3: Corporate Services: Human Resources (HR) Management, Information Man
and Legal Services

1.1.2 Outcomes, Outputs, Performance Indicators and Targets

| Annual Targets
Audited/ Actual Performance | Estimated
Performance
Output 2016- 2017-2018 2018- 2019-2020 2020-20
Outcome Output Indicators 2017 2019
Sub-Programme 2 Departmental Management: Enterprise Architecture, Risk Manageme
Investigations, Corporate Support, Executive Support and Financial Manag
Functional, | Unqualifie | Audit action | Unqualifi | Unqualified | Unqualifi | unqualified | Unqualifi
efficient and | d audit plan ed audit | 2016/17 ed audit | audit opinion audit
integrated implemente | report Audit Report | opinion 2018/19 with no | opinion v
government d with with matter | 2017/18 | matters of no mat
matters of emphasis | with no emphasis of empha
of on financial | matters
emphasis | information | of
and material | emphasis
findings on
predetermin
ed
| objectives

30



T€

s)abie] jenuuy

ueld |
uoljjeju pal
ps pas awajdw) uswajduwj p
Juswadw | juswsaidw p u p | sem ueld | sjuswoduwi
uejd uone | ue|d uope | syswadwi ondnuon | sjuswaldwi uonej ueld uon
wawadwy | sws|dwi ue|d uol ueld pue | sem ueld | swajdw| | eusws|dw
uondnuio) | uondnuod | jejuswsidw] | uopejusweldw) | pnes-uy uondniiod u | uondnuon
pue pue uondniion uondnuion | peaosdde pue | ongdnuon pue
pney-juy | pney-nuy pue | pue pnei-juy ay} phel-iuy pue | pneid-nuy spodau
pancidde paacidde pney-nuy | peacidde oy} Jo | Jjouone} | 8Y) JO UOI | pney-nuy paacsdde | uondniiod
ay) ay} paaoidde | uonejusws|dwi | uswsajdwn | jejuswseidun | parocidde ay} Jo pue
~ §0%001L J0 %001 | ®Y1 30 %00} %001 o\ooom %19 3yl | abejusaiad | pneld-nuy
ue|
ipne ps)
ueid ypne ue|d ypne ueid ypne Jeuwssiul ue|d ypne | uswsajdwy ue|d ypne
[euagul eussjul jeusaul ued | psaocidde jeussjul | sem ueld [euisyul
parcidde panoidde panoidde Jpne jeusajul ay) paoidde upne panocidde
ay} Jo uone | sy} Jo uone ay) jo uol | penosdde ay} jo | Jo uole) oy} JO uoi jenuue | 8y} Jo uol syodal
wewsidwi | uswsdw | jeuswsidw | uoneuswadw | uswsjdwi | Jeuswsdu oy | euawsaiduwi Ipne
%001 %001 %001 %001 %001 %L8 jo %g/ | ebejusiad [eulaju]
syduosaud | 0} paldwios sjduosald
syduoseud siduosaud |  syduosead pue siduoseid pue Buljge)
pue Buiqel | pue Buiqe; R pue Buljgel Bujge) | pue Bulgel Aoniels
Aoinie)s Aoynie)s | Aiojnjels siduosaud pue | Alonjels Aoiniers yum
yum s | yum yum | Buygey Auonieys ypum a0 Unm aoueydwoo suodal
ouejdwod | souelidwoo | aouendwos | yum soueldwod | uendwos | soueljdwiod 1061g) Jjo | Aonjers
| %00l %001 %001 %001 %001 %001 MIN | abejusdiad | jueydwo)
juswobeuep [eloueulq pue poddng aAnnoaxg ‘poddng ajelodio) ‘suonebnsaau|
[eloadg ‘Ypny |eussiu] ‘Quswabeuep sSIY ‘ainjoayyosy asudisjug juswsbeuepy [ejuswpedag Z swweiboid-qng
610¢ L2102 SJ10)edIpUj| inding awio2InQ
€202-220C | 2202-120C | Leoe-0z0C 0202-610¢ -810¢Z 8102-2102 9102 indino
ajsueuLIoMad
pouad 431N pajewns3 ddueuLIOl®d [BNJOY /paYipny




[43

uejd uone | ueld uone | ueld uone
Juswaldw)  wswsidw] | uswalduw ue|d ueld uo
dH dH dH dH 9yl nejuswsajdw Hoday
8y} jo uolje | 8y} Jo uone | 8y} jo uone uejd ¥H sy} jo | jo uoiel dH 8y} jo ug uone
juswsdwi | juswseidwi | jusweldwi uonejuswadwi | uswejdiul jobie) | newswsejdwi jusws|dw|
%001 %001 %001 %001 %08 | Jobie} maN MmaN |  abejusoled HH
$99IAJ9S [efa] pue S| ‘Juswobeuely S92.1N0S3Y UBWINY :S92JAIaS ajeiodion € awwelboud-qng
6102 2102 S10}e21pU| indinQ awoalnQ
£202-220Z | 2202-120C | 1202-020¢ 0202-6102 8102 8102-2102 9102 ndino
aouewlIolad
poliad 431N psjewis3j SdueulioLad |BNJOY /payipny
sjebie] [enuuy
ue|d
jusw
ueygmpnl  uepgElny ueid ueld ju edjdyepy uejdield } | ueld ue|d u
oaffimyg owaffimpgLl ucousbBerspy| swabeueuwe|guwiobeuris)y swolmbEue\plusbeur)y | owabeuep
ysrsu Stysy NSt awefinueyy | paroside | Ysysy Asiy %Sy
pgpaadeaeie pgranddiie  poasoddde panoiddeisiy paroiddey | poseasaleide parosdde paAoidde
SLAYPJOaRE]E SLAYDJOaKEE  sepjjgoucte pEAQEideEr|) jOU) Jgaange] HU) J@SYRIEUOBL] JO uole 3y} jo uol) | Hoday jus
Jusuaspdiyl JupiBaidLll Jejpeeussdu)  upEEde|dwiyaesesdwl |Jyeuwaydeydw juswsidw] | eluswaldw) | webeuepy
%0800} %00} %6001 %004001 %0004 % /%6 %88 | ©bejusoliad ASIH
_ Juswabeuey [ejoueulq pue poddng aApnaaxg ‘woddng ejeiodion ‘suonebisaau;
[eloadg ‘Ypny |ewssju] ‘Juswabeuely Sy ‘aimpoajyosy asudiaug juswabeuep [ejuswpeda(q Z dwuweiboud-qng
6102 2102 S10}B2ipU| inding awonQ
€202-220¢C | 220C-120C | LzZ0e-0202 0202-610¢C 8102 8102-2102 9102 indino
asueWIOLS
pouad 431N pajewns3y aduelwLIolI®d [eN)dY /pajipny

sjobie] |enuuy




€€

siduosaud

pue Bulqe}
Alojnjels yum
8oueldwod 9,001

s)dlosald

pue bujjqe}
Aionjels yum
29ueljdwod %001

siduosaid

pue Buijqe}
Aonielrs yum
aoueldwod %001}

s)diiosaud

pue Butjqe}
Aioyniels yum
aoueldwod 9,001

s)diiosaid

pue Builqey
Aionjels yum
aoueldwod 9,001

syduosaid pue
Buygel Alojnyels
yum aouendwod
jo abejusoiad

ue|d uonoy
1phy jo Buuopuow
pue uolnejuswajdwy

UB[d uoloy
upny jo Buuoyuow
pue uonejuswajdwi

sbulpuy
Jpne ssaippe

0} UB|d UOOV 1pny

Jo Juswdojaaaq

upny

Hoday
paienbun

VSOV 01 0¢/610C
10} saAoalgo
paulwia)epaid
Uuo uoneuLIoU|
aouewIouad

pue sjuswalels
[elouBUL

JO uoIssiwgng

siseydwsa

JO s1apew

ou yum uojuido
upne payjienbupn

pajusws|dw
ueld uonoy Jipny

14%)

V)

[49)

29]

jobie] [enuuy

Jojesipuj ndinQ

syabie] Al1e)enyd pue [enuuy :s10jesipuj Inding €°1°L

juswabeuely [eloueulq pue Jpoddng aAndax3y ‘poddng ajelodio) ‘suonebisanu] [eloadg
Ypny [eulsju] Juawabeuey ysiY ‘91n}03)1Yaly asudisjulg :sawweiboid-gng s juswabeuepy jejuswedsq

]
wwe.Bolid
aAne|sibo| |
paaocidde

ay} Jod se

‘uone|s|ba|

Jlo) u

aswdojaasp

ay) uo
spodas ¥

awweilboid | swwesboid
anne|sibe| |  aAne|siba|

panoidde panoidde
ay) Jaed se | oy} Jod se
‘uoneisibel | ‘uone|sibay
Jo | jo w
swdojarsp | swdojoasp
ay} uo | ayy uo
suodas  § | spodas

awwelboud
aAle|sIB9)
panoudde ayy Jad
se  “YJomswel)
ane|siba)
juswidojaasp
8y} uo spodal ¥

p
adojansp
u
oljesibg)
s}
uawanes

padojansp
uole|sibg)
sjuswales
uewny aAIS

uewnH

usyaldwon

aw
weiboud
)
Alesiba)
paaoidde
sy}

Jad se 'y
lomawely
9
Aje|siba|
us
wdojaasp
ay} uo
spodal

awuwelbouid
aAle|sIba)
panoidde
ay} Jad se
‘uone|siba|
0 }
uawdojaasp
sy}
suodal
JaquinN

uo
Jo

]
wweiboud
aAle|sibo)

oy} 1ad se
‘uone|siba|
10 s
wdojansp
ay) uo
suoday




143

ue|d
uoneawsa|duw|
dH 8yl

1o uoneswsadwy
%001

ue|d
uonejuswadw|
dH 8y}

Jo uonejuswajdwi
%001

ueld
uoneuswadu)
dH 8yl

J0 uopejuawsidui
%001

ue|d
uonejuswa|diu|
dH 8y}

JO uonejuswajdwl
%001

ue|d
uonejuswadw|
dH 8y}

JO uonejuaswsadun
%001

ue|d
uonejusws|dw|
IdH 8y}

Jo uonejuswaldwl
abejuaolad

14Y]

b-—o

€0

i

Z0

1O

jobie] [enuuy

Joiesipuj indino

sjabie] Ajauenp pue jenuuy :siojesipuj inding
soo1A19g [eba] pue S| ‘Yuswabeuep yH :swwesbolid-qng ao1A19s ajelodion

ue|d wswabeuep
ysiy paaoidde ayy
J0 uopieuswa|dwi

%001

ueld uswabeuepy
}siy pasoidde ayy
Jo uoneyuswalduw

%98

ueld Juswabeuepy
ysiy paacidde sy
10 uonejuswa|dwi

%99

ueld uswabeuepy
ysiy panaoidde ayy
1o uonejuswaduw

%9

ueld Juswabeuepy
ysiy paaotdde ay)
1o uonejuswsaidua

%001

ueld juswabeuepy
ysiy paroidde auyy
Jo uonejuswa|duw

abejusalad

pajswsaidw ueld
uopejusws|dw|
uondn.iio) pue
pney-nuy paaoidde

pajyuswa|dwi ue|d
uonejuawsadw
uondniio) pue
pnel-nuy paaoidde

pejuswa|dwi ue|d
uoljejuswa|dw
uondniio) pue
pnel-juy psaoidde

pajuswa|dwi ue|4
uonejuswa|dwy
uondnuio) pue

pnel-nuy peaosdde

pejuswsaidw ueld
uoneuawa|duwj
uondnuio) pue
pnelj-juy paroidde

pajuswa|dw uejd
uoneuswa|dw|
uondn.iion

pue pnei4

-uy paroidde

8yl 40 %001 9y} JO %001 3y} Jo %001 94} JO %001 3y} 10 %001 ay} Jo sbejusdled
UE|d JIpNY [Buisiu] |  UBjd IPNY [BUISU] | Ue|d PNy [euislu] | UBld IpNY [Bulsiu] | Ue|d PNy [EUISIU| [  Ue|d NpNnY [ewsiu)
panoidde ayy paaoidde sy paaoidde ay) paaoidde ay) paaoidde ay) paaoidde ay}
Jo uopeyuswe|duwi jo uojjelusws|dwn | jo uoneuswsidw) | jo uoieswsldwi | jo uoneusws|dwi Jo uonejuswa|dwi
%001 %09 %SGE B %G1 %001 abejusoiad

149 <O (49} Lo jobie] |enuuy Jojedipuj Jnding |




SE

'sjuswispies uewny sjqeulelsns Bulisallep je pawie sjoafoid pue sawwelboid jo uopeuawsldw ayy poddns o) soeld Ui aie
$]0Jju00 Alessaoau pue swa)sAs ‘sessaooud Jey) Bulnsuse Aq Juswaie;s joedwi 8y} 0} Aposuipul 8inqLIUOD ss890.d SiUY) JO SBWO0IN0 By |

‘ABajesis ay) Juswajdwi 0} sainjonJ)s [euopnilsul pue sjuswebuele [euonnyisul palinbai ayj Juswsjduwi
pue ABsjens ay) Hoddns o} sennus ay) Buiuonisod “ABsjens sy jo poddns ur ainonuys suonesiuebio ayy jo Buysnipe speus siy L
"Panalyoe aq 0} sjable) Jeak-g ayj) 10} sis|qeus dibsjelis ay Jo auo os|e s| ABajesys poddns o} ainjonujs jeuonesiuebio ay) Jo Juswubijesy

"$20IN0Sal [ejoueul s|qejieAe ay) abeuew Ajjuaioya pue Aj9AI108Y9 0] pue ajepuew s)| Jno Aueo o} Juswuedaq sy}
8jgeus 0} ainyonnsejul | D| siqels e ‘sjosfoid pue sewwelboud Juswajdwi o) Ajoeded Aessassu ay) Jo uoisirold ay) apnjoul Aew 8say |
"suolouny sAnedisiuiupe Asy jusioyje pue sAidsye Jo uoisiroid ay) Yum isal sjobie) Jeak-g pajels asaly) Buineiyoe 0] sisjqeus syl

'SOWI00IN0
pue sway ndino ay) se |jam se obie| Je JuswuosAus ddueulopad au} JO Juswabeuew 8y} Uuo Aulew os|e JNg ‘pesn SWa)sAs pue
$88$9004d 8Y} Ajuo Jou Ul 8dUBpYUOD sepircid sIy| suonesado Ajlep syl ul Juswpedsq sy} Aq pajuswajdull S|05U0D [BUISIUI JUBIDILYS pue
BAIjo949 JO uoljedlipul Ue si siseydwa Jo sisjjew ou yum uolutdo ypne palienbun ue Jo JuswaAaiyoe ay| "AISAI[Op S0IAISS SAJ0BYS pue
JusIoIye 10} uolepunoy e s| soueuianob ajesodiod poos) "eoueusdAob poob uo ‘4S 1IN pue daN ey} ul paulejuod st saAiosiqo jeuoneu
Ypm Jualsisuod ‘uswpedsq ey} 1e aoueussrob poob jo uojjowold sy) uo paseq aie ‘| awiweiBoid ul S8WoNo 8Y) JO 910UD 8y

"sjuswames
uewny ajqeulelsns JaAlep o} pasesb sawweibosd pue saioijod Juswsjdwi 0} JSpIO Ul ‘UOROUN BUll By} O] SJIAISS SAleJSIUIWpE
JusIdlYe pue BAIDBYS UR JO uoIsiAoid ay) ybnoly) s1 souewlopad s Juswpedaq oy} 0} awwelB01d UOHEASILILPY 8y} JO UoNGUIUO0D 8y |

pouad wus) wnipaw ayj} Joao 3suewiopad pauueid jo uoneuejdxy p°L°L

awwelboud awwelboud awuweJboud | awwelsboud swwelboud awuwelboid

aAne|siba) aAle[sIba) oaAne|sIbo) aAle|sibo| oAlle[sIbY) aAne|sibo|

panoidde ay) | penocidde oy} | paacidde ay) | paaoidde oy} paaoidde sy paaoidde ay) Jad

Jad se ‘uoneysibe| | Joed se ‘uopejsibs| | Jod se ‘uonelsiBs| | Jod se ‘uone|siBa Jad se ‘uoneisibo) se ‘uone|sibo) Jo

Jo juswdojeasp | jo juswdojoasp | jo wswdojaasp | Jo yuawdojaasp Jo yuswdojsaap | Juswdojaap ay; uo

eyjuopodas | [ayy uo podas | |8y uo uodes | |ey uo wuodas | 8y} uo suodal ¥ sypodal Jo JaquinnN
49 €0 D Lo jobuie] [enuuy Jojeaipuj indinQ




9€

saoulaoud
J0

saoulnold 6 saoulnoad Jagqwnu e ul a

ul pebeuew | g uj pabeuew | ssouiacid g ul saoulrold saoulnoid | ssoulnoxd | sesuinoud | pabeuew e | wweiboid

swweibosd | swweiboid pabeuew | g uig Uu ple u ps}|g u pa)| wweiboid XUJe

XU1ep XUen swweiboid | pajuswaldw) | sjuswe|dwi | uswajdwi | uswsdwi XIje | ssaulpesy

ssaulpesay ssouipeay XLJR| XLep XUIB | XMJBN S | XUley S| ssoulpesy 108loid

108014 108lo1d ssaulpesy Ssaulpesy | Ssoulpeay | saulpeay | Saulpeay 18lold | ©ASH 84y

OASH OQASH | eloid ©asH 108loid Joofoid | joslold Josloid OdSH abeuepy
I seaie u
syad 10} swdojensp
palajdwod pa)eidwoo Auoud ul
s sydd 10} sydd 4ol s sydd | uoneibajul
swwelboud pajajdwoo sydd swweiboud 10} so | swweiboid
uol} | sswwesbosd | 10} pale|dwoD uone | wuwesbouid - nw
eluswos|dwi uo sawwelboid Juswodwi uofie | ybnoiyy uo
pajesbajul | neyuswsidwi | uoneuswadw 19618] 1961e) | pajesbajul | Juswsdwi | yewiolsuel)
61 | pejeibajul g1 | pajesbajul 6L 10b1e) mapN | 19618] MON MBN MOBN | Jo Jequnp | p8alelbajy jeneds
Bujuue|d 10}03g 010 Z swweiboid-qng

8L0c LL0C
£€202-220¢ ¢c0¢-leoe 1L202-020¢ 0202-61L02 61L0C-810¢C -L102 -0L02 sJ10)eDIpUj indino awo2InQ
) indino
suewIONad
pousd 431N pajews3y adueuLioLad BN}y /pa)ipny
sjoblie] [enuuy

sjobie] pue siojesipu] aaurwIOuad ‘INdINQ ‘S8WONO Z°Z'L

uoddng 1opeg pue Buipjing Anoede) quswsbeuely uels) qybisieaQ AUz 2ljgnd

(2'8N) uonenjea pue Bulojuol ‘Yoleasay pue Aoljod 0.l ‘Butuueld 10308g 0108l :ddd] 40} Juswabeueyy :sewwelboid-qng
slapjoyayels ypm sdiysiauped |ejuswiuiarobis)ul 8}eulpiooo

pue ‘ybisiero Aljus aljgnd epiroid ‘ewweiboid Juswdojeasp [euapisal pajesBsjul 8y} JO AISAISP SY) 99SISA0 ‘SJUSWISINSS UBLINY
pajeifejul pue sjqeule)sNS JO uolieald ay) ul yoressal pue Bujuueld ‘Aoijod jo juswdojeasp sy abeueypy :esodind swwedsbold L'Z'L

JNANVHOOUd LNINJOTIAIA ANV DNINNVId SINIWITLLIS NVNNH QILVIOILNI :Z INNVIOO0Nd Z')



Lg

L8 LY
0} p9jejo}
spasp 8 spaap asioloxe
mau pue | o mau spaap ajji} UOIIEDIHIDA
Spasp 9} [ pue  spsep | MauU pue sposp (¥661L | wowpedap pala)sibal
vLoz 1sod [epy L0 | o ¥10¢ | 1sod pue aid) [euoneN spasp ajn
‘spoap 9 | )sod ‘spssp | jsod ‘spoap swwelboid | -seouinoid Mau  pue
p66lL 1sod | epn 7661 | S 7661 uope.lojsay au} spasp 9
pue aid |)sodpue aid |jsod pue aud spaaq | AqQ psuodal vLoz 1sod
1981621 01 8 19181631 0} Jo)sibal [ 8plL JO uo | se  penss| | 9)eJlpels P | ‘spasp 9l
Juswpedsp | sjuawypedsp | 0} sjuswuedsp | neyusws|dun spaap Bopjoeq | syeolpels | pe6lL  1sod
|ejouirold 6 |erouiaoid jerouiaoud ayl | ol v661 spaap spaap | pue aid uo | paueisibal
0} pepiroid | 6 0} pspiaoid [ g 0O} papiaocid | ul papoddns | -jsod  pue oL =TI popiaoad | spasp 9 alnus)
poddng poddng Woddng | seouinold 6 | -0id 626 L8 | 848 SEL | 992 ¥ poddng | 661 @id | Jo Aunodeg
suo | saoulrnoid
S90UIAOL welibold s8 | nuaaisiul SUMO} JO
9 ul Hunwwon) e Bulnw | Jaquinu e ul
pefeuew s sooulnold Buuipy | wdojensp | ul pa) pabeuew
swuweiboid saouiaoud saoujaold | g ul s | possansiqg s) | uswejdw | swwelboid
sa | gul pabeuew | g ul pabeuew | snyedpoiunw | jo uo | uswaes suo s
HUNWWo?) | sawwelboid sawuwelbold | [eag) €z | nezijennsy uewny | USAJSlUl | SRIUNLIWOD )
Buuy | senunwiwos sajjlunwwoy) | 0] yoddns uo | ay} 1o} | yum p s) Buiuiw | YUNWWoD
pessallsiqg Buiuy Bujuipy | neyjuswsidw | poddns uol | euoddns | uswees | pessansip Buuiw
Jo uo | pessalsiq Jo | passalsiq Jo | owuwelboid | eyuswsdwi SUMO} uewny | jo uo | poessalsip
esljelasy | uoliesijeliray uoljesijeliasy apiaold apirold | Buuiw gz LL | Neslelasy | posieliaay
8L0¢ 1102
£202-220¢ €20¢-1202 1202-020¢ 020Z-610C¢ | 6102Z-8L0C ~L10C -9L0¢ siojeoipuj inding awooInQ
) indino
ouewLioMad
pousd 431N pajewnys3 2duewIolad |BN)OY /palipny

sjobie] |enuuy




8¢

sey
uoddns
3y}
pue dHd
JO  uone}
uswa|dwi
|yl yim p
ayoddns
usoq
Aolj0d aAey
dHd @ui | saouiaoud
JO uoije} SNOLIBA
uswajdwi | ssaiboud
Ao1j0d 1u9) yum | ul ] saoulrold s}
9zUs7Z/dHd Aaljod Adlod soneW | dHd 4ol ug| | 8y} Ul | USWUQUIAUD
ybnoiy) IUsjdzZUS7 | 1UB|9ZUBZ/dHd Aoljod | Aoijod dHd (9) | Anoedeo | szuez/dHd | pauoddns Buial
Buisnoy | /dHd ybnoiyy ybnouyy | dHd 9yl | 8yjjouon |  Xis pue e | jo Asoaisp uope Ajenb
Jjo Aisajgep | Busnoy  jo Buisnoy | Bunuawsajdw | eluswsidwi | seduirosd | uonnsul | ayy ur | Juswaidwi paaoaduwi
ay) ul | Aisallep  ay) | Jo AusAlep By} | ul psuoddns yum (8) oyl | pauoddns Aoll0d pue
psuoddns | ul psuoddns | ui  psuoddns seouinold pauoddns whep |lo uope sooulaoud | us@ZUSZ Buisnoy
SOOUINOI 6 | SOOUINOIH 6 | SBOUIACIH 6 (9) XIS | $80UIA0ld 6 | apoddng | ploOsSU0) | JO Jaquinp /dHd a)enbapy
(ds1n (dS1
¥202-6L02) | 1202-6102) (4S1N
sSposp 91 | spasp 8| ¥202-6102)
mau Mau | spasp ajy
Jo)s16a1 0] s | JoysiBal 0} mau 1ejsibal paia)sibal
Juswypedsq | sjuswpedsq | 03 sjuswpedaq spaap
|eouirold 6 |eouinoad fepuinoud _ a1} mau uo | pais)sibal
0]} papiroid | g 0} papinoad | g 0} pepiroid _ 1061e) 10b.e) papiaoad spaap
yoddng Hoddng poddng 1ob1e1 mapN | 10616 map | MON MON yoddng | a3  MmepN
8102 2102
€20¢-220¢ 220¢-120¢ 1202-020¢ 020¢-6L0C | 61L02-810C -110¢ -9102 s103ealpu| indingp awoaN0
2 indino
auewLiopad
pouad 431N pajewnsy 3JUBWIOLRd [enjdY /p3jipny

sjabie] |enuuy




6€

(oasn | (oasn
pue pue
(oasn| o9asH)| 9SAdsH) (odL
(oasn (9asn | pue oasH) payLIaA payleA | pue 9agsn
pue 9QgsH) (9oasn (DYl | pue ©QSH) | peyusApue (pue  p|pue  p ‘OasH)
paJojuow 9ASH) pue 5ASN | PAULIGA pue | paJojuow | BJOJUOW | BloNuUOW | pasoyuow
uol} | palojuow uo “‘©qSH) | paJoyuow uo uon uone} uone) uone
ejuswoajdw | nejuswaldu pasojuow | nejusweidw | ejuswsidwi | uswsidu | uswsdwr | Juswadw syoaloud @
Japun Japun | uonejusws|dwi Japun Japun Japun Jspun Japun suodal | ouewlopad
syoaloid sjoafoid | uspun sposloid sjoeloid sjoeloid syoaloid sjooloud syosloud | Buuoyuow | swweisboid
10 %001 10 %001 40 %001 | Jo %001 30 %001 |40 %66 | IO %9°96 | JO % spofoid |  paroidw)
|
uoljen|eA3 pue Buuoliuo ¢ swweisboigd-qng
payelp W | o
payelp ju awdojaaap
awdojaaa(] pue
pue payelp paye.p Buiuueld
Bujuuelq | yuswdojeaag juswdojaasp _ SUEITENER
sjuawspes | pue Buluueld pue fujuued padojoaap uewny
uewnH | SjUBSWIES sjuswsyes padojaasp s pajelbau|
pajelbajuy) uewnpH uBwny | SsjudWSES | JUBWSMNLS uo saloljod
uo | pajesbajuj uo pajelbaul UBWNH JO} | UBWNH JO} pue suodal
yomawel yiomauwiely uo uodai ylomawel | ylomawel] saioijod sa)o)jod yoleasal | pe)onpuod saloljod
Koljog Aoljod yeuq yoleasal | Aaijod Aoljod Bunsixg Bunsixg | JoJaqwinN | yolessay | aaisuodsay
yaieasay pue Aojjod oloep ¢ awweiboid-qng
sjun
dHd 86%
8 pap|aih
8102 LL02
€202-220¢ | 2z0oe-LzozZ 1202-0202 020Z2-6L0Z | 6L02-810C ~L102 9102 slojesipuj indinp awo2InQ
) indino
suewIOMSd
pouad 431N pajewis3y adueulIOLIdd |BN}OY /pajipny

sjafie] |enuuy




ov

0}
paydwod
siduosaud syduosaud
syduosaud syduiosaud pue pue Buiqe) Juswuisrob
pue Buiqe} syduosaad syduosaud s)duoseud | pue Buige) Buiqey Aoine)s pajeibajul
Aonjers pue Bulige; pue Buiqe) pue Bulqe} Ao)nels | Aonels yum pue
yum | Aiojnjess yum | Aloniels ypm | Adoinjess yim Upm | yum 8o aoueldwos suodal usioIge
aoue|dwo?o aoueldwo?o aouedwos aoueldwos | soueldwos | uendwod 1061e) Jo Alojnjels | ‘jeuoiouny
%001 %001 %001 %001 %001 %00} | MoN | abejusdiad | juendwod \4
(OUgHN pue gvv3 ‘sOSD ‘vaH) ubisiaap Anug s1gnd g awweiboid-qng
(dan)
ue|d ju
awdofaaa(
pajeibaju|
o4 8102
jo sieydeyd yosepn
BursnoH g uo JuaW
oy} asnlaApe |
jojoedw) e | parodwos | Joy )
8 swodNO jou Joedw] | spuwon) | (BuisnoH
Jo |esiesdde Jeak-aaly] uo =)
pidey e (dsin) | neoipnipy | |qep.ioyy)
Joedunieah | swwelboid | pig  Aq p
-€dSiN e S | psaosdde | 8jonpuod | pajonpuos
pa1onpuod pa1onpuog pajonpuoo :pajonpuod | WBWaBS 9| Apn}s u salpnis suodai
Apnis Apnis Salpnjs | suonenjeAd | [EWJOU| JO | DUBIBRY | OlENeAT] | uolRBNn[eAd Apnis
uonenjeAs| | uonenieas | | uonenieae ¢ ¢ | Bupesbdn | Jo swuaj |l | J0 Joquinp | uonenjeal
8102z PANTA
€202-220C | Z20e-120e L202-0202C 0202-61L0C | 6102-8L02 =102 9102 slojedlpuj indino awodnp
E) indino
sueuwIONSd
polad 431N pajeuins3 2duBuULIOLISd |enjoy /pajipny

syeblie] |jenuuy




v

sjuswgeg | SsBwWaReS Juswdojaasp | juswdojarag wweibold | wweiboig
uewnH uewnH Ayoeden Ajoeden Aoeden Ajoeden
ay} jo uoy ay) Jo uo loyoag loyoeg lojoag s 101088 S Ayoedeo
ejuswaidwi | pejuswsdwi Sluswales | sjuswemes 1061e) 106ue) 1o61e) | Juswayes | swemes 101098
%001 %001 uewnH uewnH MaN | MBN | MBN uBwnNH uewnyH paaoidw)
(awweiBo.ud spaaq aplL ® NNd) Hoddng Uojoag pue Buipjing Apoede) . swuweiboid-gqng
sjuelb | _ [
sjuaL
ames |
(oasn (o9l uewny | sjeibsy | sjueibs)
¥ OASH) . ® 9asn uo | uswalpes | uswslpes (0¥l
sjueib (oasn ‘OQSH) pajo uewny uewny ® OAsn
sjuswajjles % 9ASH) | (9YL % 9asn suelb npuod | uo p|uo p sjuelB ‘OdSH)
uewny uo sjuelb | ‘9qgH) sjuelb | syuswsies SJusw | 9JoNPUOD | B)ONPUOd | SjuBWSeS suelb s
paJonNpuod |  SJUBWIRJJSS sjuswsaes uewny uo ssasse sjua SJus | UuBWNY UO | JusWSNeS
s} uewny uo uewny pajonpuod 90UBW & WSSOSSE | WISSOSSE | PaloNpuod | uewny uo
uswssasse palonpuod | UO PaJONPUOl | SJUBLISSISSE Jopiad aou aou S} | palonpuod
8 | sjuswssasse sjuswussasse | aouewlopad Al | ewuopsad | ewlopsd | uswssasse sju
ouewuopad | @osuewlopad souewliopad Alouenb apenb | Apsyenb | Auauenb Ausuenb | awssasse
Apapenb g Ajlouenb g Auspenb g gl 8 ] e JaquinN Apauenp
o »om
swel
sjuel Ml M
sjuow | omaweld | omawel penezeb y
Bomawe. yiomawel }omawel JJomawei ames sjueiD) SJUBID) | YoMBWel | Jomawel
sjueln) sjuels sjuelo) sjuelio) u s sSju sjuelo) s sjuel) s
sjuswaes | sjuswales sjuswiaMes | susweRes ewnH | swanes | swsyes | JUsWISS | JUBWINeS S8Wo2N0
uewnp uewny uewnH uewny peA uewnH uBwnH uewnH uewny | ainjpuadxa
| PaAoiddy paaoiddy panoiddy panaoiddy oiddy | peaoiddy | parosddy panoiddy |euld paroiduw|
(91 2 9asn ‘OasH) Juswabeue Juein 9 swweJBoid-qng
8102 2102
€202-2202 | ¢ccoz-lzoe 1202-0202 0202-6102 | 61L02-8L02 =1102 ~9102 siojeolpuj nding awonQ
) inding
ouewLIopad
pPouad 431N pajewns3y 9JuBWIOLIdd [ENJIY /PalipnY
sjabie] [enuuy




[44

Y svad ul
8jeulpiood uoneibajul
sjyoedwod awweiboud
Buusuyed anw
pajeulplood | pajeulpiood pajeulplood seale W :
sjoedwod sjoedwod spedwod awdojorsp ybnouyy uo
Bunisuped Buusuued Bunsuped 1061e) 1061} 1obue)] Ajioud | s)oedwod | lewlojsuel)
vad 02 vad 0¢ vQad 61 JoBie} maN MaN MON MaN | Jo JequinN | Bupsuped lenedsg
awweibold | swuweibolid
Aoeden Aoeden padojaasp padojarsp padojaasp | padojaasp
10)09g J0)08g awwelsboid ABoleng ) ]
8L0¢ 210¢
€e0e-ceoe 220¢2-1202 L202-0202 0202-610¢ | 6102-81L02 =L102 9102 si0jealpu| indinQ awoonQ
) indino
suewIoMad
pPouad 431N pajewnsy aduewlIOoLIdd ey /pajlpny

sjabiej jenuuy




1374

seoulr0id seaulroid
9 ui pabeuew seoulnold seouir0.d seoulold | Jo JSquiiit
sooujroid 9 swweiboid g u| pabeuew o uipobeuew |9 Ul pebeuew e u  pebeuew
ul pafeuew swweibolid S8IIUNWWOoY swwelboid swiwesboid swweiboid swuweJboid
SoUNWILIOD Buiup SSIUNWIWIOYD sauUNWWoY | saiunNwwo) S{JIUNLWILLIOD
Buluiyy pessessiq passalisiq | Bululy passasig Bujuy pessansig | Buluy  pessasisiq | Buluiw  passasnsip
JO uonesjjelAsy | Jo uofesiejirey JO uohesije)iray JO uoljes|eliAay | Jo uojesieliaay | Jo  uonesl|elASy
sue|d ssauisnq
|erouinoad
LEIP UM sul| sooulnold
sueid u| ‘seduiold saounoid | Jo Jaquinu
ssauisnq [epulrold jeul) 6 uI syoeloid 6 ul pebeuew (e u psbeuew
Uum sui ug ‘saouinoad g JO ssaulpeal awweiboid swwelboid
u| sjoafoud jo ssaulpesl 100fo:d QSH XUJe\  SSoulpeay | Xujepy ssaulpesy
josloid 5ggH uo poday uo podoay 1961e) ON 1961e} o} | 100l0id OAsSH | 10eloid 9ASH
svad Svdd
1o} sewwesboid | 104 sswwesboud syad
uopejuaweidun | Uoneuswa|dwi Jo} sawwelboud paje|dwod syad
pajo|dwoo pajesBaju pajelbojul uonejuswsajdw | Svad 1o} pajejdwod | Joy  sawwesboid
sYdd 404 sswwelboud | o Juswdojeasp 10 Juswdojsasp pejeibajul sawwel6oid uonejustaidui
uoljejuswajduw oy} uo ayj uo | jo juswdojrsp ay) uonejuswalduwi pajelBbajul
pejelsbojul g1 | Modal ssaiboid yodal ssaibold | uo uodai ssaiboid | pajedbajul 6l | Jo JaquinnN
Buluueld 10j0ag ouoep Z swuweiboid-qns |
1 49] €0 | (4} | Lo jobie] [enuuy | Jojeoipuj Inding

sjabue] Ajdyend pue jenuuy :siojedsipul Inding zZ'z'L

awuweiboid juswdojanaqg pue Bujuueld sjuswiapiag uewiny pajesbayl 7 INNVIOON



14%

£o1j0d fonjod Koljod Aotod
luB[eZUSZ/dHd | USI9ZUSZ/dHd Iusjezusz/dHd us|9zUsZ/dHd
Aoljod 1usfezuaZ/dHd | jo AisAljep ey Jo KisAllap jo Aianllep Aoljod lusjazusz | 4O Aianijep
jo Aisnijap ul papoddns | ey ul pauoddns | oy ul pspoddns | [dHd  Jo  Aieaiep | @yl ul peuoddns
ay) ul pspoddns saouinold saoujnroud ssoulnoid | ayp ul  pauoddns seoulnoud
sasulnold (g) suIN (1) uaneg (g) ani4 () @31y | seouinoid 6|40 JaquinN
(4S1N
¥202-6102) (4S1N
(4SLW ¥2oz speap oj 202-6102) (4S1N 20z (481N ¥Z0Z
-6102) spaap apy mau Jajsibal spaap apl | -610Z) SPeop 8Pl | -6L02Z) SPosp op
mau ig)sibal | 0} sjuswiuedaq Mmau Jojsibal Mau Jasibal MaU Jojsibal
01 Jeroulaoid 0} sjuswyedsqg 0} syjuawpedaqg 0} sjuswiedaqg pais)sibal
wacw_.ctmamn_ _N_oc_>o._Q 6 O} U&U_>O._Q _m_oc_>o._n_ 6 0} _m_o:_>0._Q 6 _m_oc_>0.a 6 | Spoop 3jl) Mau uo
6 O} papiroid poddng poddng | papinoid poddng | o) papirosd poddng | 03 pepiroid poddng | peproid  poddng
B spoasp 9 mau |
pue spaap
ap 102 1sod Spaap o) mau Spaap o[} mau spaop a1} %
‘sSpoap 9} | pue spsep o pue spaap 8} | mou pue spasp o paselsibal
Speap sji} mau pue | 661 Isod pue | 0z 1sod ‘speep | ¥10Z 1s0d ‘Spasp | L0z 1sod ‘spesp | spaop am
spaap spn 1.0¢ 3sod aid seysiBal | apy  pe6L  1sOd o ¥661 3s0d | epy  pe6L  1s0d | MOU  pue  spesp
‘spaap o[}l 661 1sod | 0} syjuswpedap | pue aid sjsiBel pue aidusisibel | pue eid seisiBos | oy pL0Z  Isod
pue saud Js)sibai 0} [eloulnold | 0 suswuedsp 0) sjuswypedap | o} sjuswyedap | ‘speep 81l 661
sjuswpedsp |eouinold 6 01 papinod | jeiouincud 5 0) Jelouirold g 03 | jeduiroid 6 | 1sod pue aid uo
6 0} papinosd poddng Woddng | papinosd poddng | papiroid poddng | o) papiroid poddng | pepiaoid  poddng |
L Y0 €0 2o X} yeBiej jenuuy | 1oyedipij jnding |




St

so|pnys
uoijenjeas uo
suodal mainal
alnjesal] ¢

salpns
uonenjeas padojonap padojoasp pajonpuod
pajonpuod 8y} uo spoda. sSyIomawely YJomawely pajonpuod | ssipnjs uoljenjeAs
Saipn)s uonenjeay ¢ uondaou| ¢ [endsouoo ¢ [enjdesuod | salpn)s uonen|eAd € JO Jaquinpn
(DL pue (D41 pue (odL

(owy | 9ASN'OASH) | oagn'ogsH) | pueoasn‘oasH) | (ouLpueoasn| (9L pueoasn
pue 5ASN‘OASH) psiojuow paiojuow psiojuow | ‘DQSH) pasoyuow | ‘DASH) PaJoluow
paloyuow | uoleuswa|dwy uonejusweaiduwl uonejuaws|duw uolieyuswa|duwil uonejuswadul
uonejuswsidw Japun sjoefoid Japun Japun Japun Japun sjo9efoid
Japun sjos(oid jo %001 40 %001 | syosloid Jo %001 sjoofoid Jo %,001L sjoafoud Jo 9,001 10 abejusoiad
uonenjeAz pue Bupuojiuopy swuwelibolid-qnsg

ayel
juswdojonsp Juow aw_ %>mm
pue Bujuuerd payelp pue Buiuued
payelp sjuswspss wawdojenap SjuUsWIes
juswdojonsp pue uewny pue Buluueld | uewny pajesbaul
Buluueld sjuswsmes pajelbajul SJusWaes uewNy uo sailjod pue
uewny pajeibajui uo Jaded uodau pajeibajul uo suodal yoseasal
uo podal yosessay | enss| Adljod yoseasal yeiq Hodai yewyousag Hodal yoreasay | Jo JaquinN
yoJieasay pue Aajjod osoepw : ¢ swweiboid-qng

7] [%0) _ 0 ﬁ o jobie] jenuuy [ Jojeoipuj Jnding




17

padojsaap swweibolid
Ajoeden 10j0ag
sjuswa|j}os uewnH

awwelsboid
juswdojereq
pue Bujuueld
sjuswoNeg
uewnH
paielbajul a8y} Jo
uolejuswaidui
Jo} Ayoeden
J0}o8s paldinbal
3y} sSassy

awweibold
juawdojaaa(]

pue Buiuue|g
sjuawsleg
UewnH

pajeibajy| ay}
Jo uoneyuswaduw
104 Aloedeo
10)08s paJinbal
ay) SSOSSY

awwelboid

swdojansg
pue Bujuue|d
SJUsWBes uewnH
pajelbaju| ay}
Jo  uoneswadwi
lo} Ayoedeo Jojoss

palinbal ay} ssessy

padojaasp
swuweiboid
Ajoedeq J0j0eg
Sjusws|)aS UBWNH

padojansp
swuweiboiq
Aoeded) J0109g
sjuswaes
uewnH

(sawwreiBoud spaaq spil ® NINd) Hoddng 10joag pue Buipjing Ayoeden

L awweiboigd-qng

selb sjuelf
sjuawd|)es sjuswgles sjueib AWM__M_MV waw S)ueIB SjUBWSNSS
uewny uewny | SJUBLUBISS UBWNY | o151 9mes UBWNY uewny
sjuelb 10} pa}oNpuod JOJ PaloNpuod 10} pa1oNpuod 10} PajONPUOD 10} PSJONPUOD
SjusW|lIes uewny Joy SjuaLISSasse SjUoLWISSOsSSe SJUSLWISSIsSSE SJUSWISSOSSE SJUSWISSOSSE
pPa}oNpuos sjuswssasse aouewousd aouewousd aouewuopad aouewlouad Apsuenb
souewnopad Ausuenb ¢ Ausuenb ¢ Asuenb ¢ Ausuenb ¢ Alleuenb z| 10 1aquinN
Ylomaweldd }IOMBWELH | YJOMBWEI Sjuelc)
sjuelc) sJUSWBIOES SJUEIS) SjusWIges sjuswomes
uewnH paaAoiddy 10b.1e) ON 1ob1e) ON 1ebie} oN uewnH paaoiddy | uewnH paociddy

(9YL ® 5ASN ‘OASH) uswabeueyy juels

9 awweiboig-qng

s)duosaud pue s)duosaid s)duosaid sjduosaud syduosaid pue
sjduosaid | Buyqge) Aloneys pue Buyjqe} pue Buiqe) pue Buijgel Buyge} Aiojnie)s
pue Buiqe) Auoymels | yum asueldwos Aoiniels yum Aioniels yum Alojniels yum yum souedwod

yum aouendwod 9,001 %001 | 9oueydwod %001 aoue|dwod 9,001 aouedwod 9,001 Jo abejuasiad
‘ ‘ (QUEHN pue gyv3 ‘SOSD ‘VaH) WbISIaA0 Anu3 o1qnd § swweiBoid-gng
O £O Fd o) 0 jobie) fenuuy | Jojesipuj Jnding

et




Ly

‘saoeds
uaalb pue ainjonJiselul Jo Juawidolaasp ay) apnioul [|Im sIY| ‘epo) BuisnoH ay) ul pssy seIBojodA) Buisnoy ajgeyns pajejes Jayjo se
[loM se ‘wnuue ted se)s padiAIes 000 00 Pue spun Buisnoy 00 0L INOge jo AleAljep uo podas pue Jojuow o} suejd Juswpedsqg ay)
‘pouad 41N Weund sy} Buung “fepopy uoieulpioo) Juswdojeaaq Jousiq ay) Buuawsidw pue Bujuyes ‘Bunojid ybnoay) spesu [eoo)
pue saAjjoafqo juswdojaasp jeuoneu Jo uoddns ur uoloe jeusWUIBA0B-I8Ul woddns o} Buiuueld ose s| Juswiedaq oy ‘seueIOYBUS]
Builyfenb o) spaap sy anssi pue Bopjoeq paap ol ay) Jo abejusoied e sjeoipeie 0} sue|d Juswpedsq sy JuswdoeAsp SUSWS[IOS
uewny Joj syad 8y uluym sjjej Jey) pouad J4S 1IN 610Z-10Z @4} Bulinp palinboe pue| ayj Jo %001 8uoz-a1 0} Bujuueld si juswedsq
ay] -eansnl |eneds pue uoljew.ojsuel) |eneds Joy uoneiBajul Joj payuapl usaq aAey Jeyl sydd #6 94l OJul JUSWISaAUl JO SWLI9)
ul asuodsai ejeldosdde ue apiroid |Im Jey} swwesboid sy} Jo uoIsIAB) BjqeUS 0} Yoleasal Jayuny 1onpuocd o} Buiuueid si Juswyiedsq
8y} ‘JuswuleAob |e00] pue sjuswapes uewny ‘uoljeibajul eneds s yoiym ‘4S1IA 841 Jo () 1noy Jaquinu Asold ssaippe 0] 1aplo uj

‘psjuswsidwit Ajjn} U9aq J0U sey
swuwelboid ay) Jey) Buieq Buipuly Asy ay) ‘sseudeam JO SEae JO Jaquinu e pajeaAal 8ssy ] ‘Ainseal] |euoiieN AQ palonpuod Sem MalAal
ainjipuadxs Ue pue suoljen|eAs psjonpuod Juswpedsq ey} ‘uoiienjeag pue Bulojuop ‘Buiuueld Jo Juswuedaq syl yum diysisuped u)

"Buisnoy swooul moj Ul Jojaas ajealud ay) Aq uonedioned a)eyjioe) 0} osje pue swiwelBoid uonesBajul 2ILOUODS
pue |epeds ‘[eioos ajowoid 0] pajoadxe si swwelboid sy} Jo uonejuswsidw| "600Z Ul PamalAal Jse| sem uonejuswe|dwi pue Aorod
awweiboid sy pue ‘Apeinbai pejepdn ussq sey swwelboud siy} Jo uonejuawadwi 8y} 8jgeus o} wnjuenb ApISgns sy "SSUNWIWOD
d|qeule)sns Jo JuswdojoAsp 8Y) 0} SINQUIUOD |IM YIIym - sjejual pue Buisnoy papuoq ‘(dSi4) swweibold Apisgng [enplAipul payur]
9oueUlq ‘Apisqgns ||nj — sdnoib swiooul pue sesn pue| Jo AlBlieA B Yypm sjosfold Jo uswidojaasp auy sejeyjioe) swwesboid ay] ‘SHA
ay} Aq peyuswaidwi usaq aAey jey) sswwelboid Jofew inoy Jo auo si (dgy|) swweiboid juswdoers |eRuapIssy pajelbaju] syl

pouad wiaj-wnipaw ayj JaAo asuewopad pauue|d jo uoneueldxy €'}

pajeulplooo pajeuIplood pajeulplood

$10edwo? | pasjeuy sjoedwos sjoedwos pejeulp1009 sjoedwod

paleulpiood spoedwod Buusuued Buuauped Buneupued sjoedwoo Buusuped

. Buuauped syad L1 syad g | 1o} }Jomawel | Joj)yiomswey yelq | Buusuped syad 6L | SV JO Jequinp
_ O [0) Z0 (%0} j9b.e] jenuly 10383ipuj Jndng




8y

Hoddng Jojoes pue Buipiing Ajoede) ‘quawabeuely Juels) ‘J9 ‘Yoleasay Adlod ‘dS| 8y} Jo Juswabeuep :sawwelboid-qng

Buisnoy 6002 @u) Jo € Hed ‘4 swn|oA Jo swuis} ut swwelbold Buipelbdn sjusweieg jewaoju| ay) Jo uonejuswajdw
99S19A0 pue ‘sjusigpes [ewuojul Buipeitdn oy poddns Apoedeo pue Bujuueld ‘Aoijod apirocld :9sodind awwebold |°¢'L

ANANVHOOUd SLINIWITLLIS TVINHOLNI € INNVIOO0NUd €°L

(QYGHN) [1ounog uoiesisibay siop|ing SWoH [euolieN
pue Ajuoyiny Alojeinbay sisuonnoeld Ausdold ‘Ajoyiny AiojeinBay BuisnoH [e100g ‘92iAIeg uBWSPNqW() SSWSYDS AJUNWWoD)
‘(vaH) Aousby yuswdojaaeq BuisnoH :Buipnjoul ‘swwesboid sy} jo uonejuswsidwi poddns jey) seiousbe e ssinusdns pue 99sIan0
0} Buluueid osje s| Juswedeq sy Y [elusy pue oy BuisnoH [e1oog 1oy BuisnoH ayy ui paleindis seniiqisuodsa. pue sajol B
Ino Aured |m Juswpedaq sy} ‘soueunopad juelb BuuojUOW SAOQE pue JaAQ “Juswuedsq ayj Jo yJomawely Aolod apise 19S aY) Yum
aoue|idwod uo podas pue sopuow o} Bujuueld osje s| Juswpedaq oY) "sse00id Huuueld swweiboid ay) yIm Moy} YseD Jo Juswublje
pue sabeyul| 8y} uo seoulrold pue saius Jueasjal ay) BuisiApe pue smoy yseo BuisAleue Jaye SeIpISqNS [ENPIAIPU| PaYUIT 8oUBUl
pue (900) wein [eyded pelepljosuo) ‘UeIS) JUSWBeS UBGIN ‘JUBIS SJUSWSIES UewnH ey} asingsip o} Buluueld si Juswpedsq
ay} ‘suoys Bulpjing Ayoedeo pue Buuoyuow ‘Gujuueld ‘Aoljod aaoge sy} saoge pue Joa() ‘sewweiboid Bunsixe Jo uonejuswajduw
9y} poddns 0} Jopio u; ‘ewwelboid Buipiing Ayoedeo e dojaasp o} Bujuueld ose si Juswipedaq sy -Anjiqesip e ypm ajdoad Ajjeloadse
‘sdnoub siqessuinA 8y} Jo speeu 3y} Ssalppe 0} Japio ul 0‘0P0)L SNVS aU} JO S Med o) soussaype pue sejdiound ubisap [esiaaun sy Jo
8sn ay) uo podal pue Jojuow o} Bujuueld si Juswpedsq 8yl 'SYdH PoUIUSPI 8y} O} JuBLIISBAUl JO¥1 JO abejuaniad e 19a.p 0} pue
‘ssljjua JueAafal JaY1o pue sjuswipedsq sjuswis)es Uewny [eiouirold Yjog woly paAjeoal sueld sseuisng aacidde pue aoiape apiaoid
‘asfjeue ‘eai@0a1 0} Buiuueld s swpedsqg ay) ‘Juswdojeasp Aoljod pue yoseesal ‘Buluue|d 0JOIW PUB OIOBW BY} SAOQE pue JBAQ



514

p 7 payelp
payelp adojarsp Buipelbdn
pancidde Buipeibdn payeip sju sjuswames
Buipeibdn sjuswajes Buipestdn padojsasp | swees 7 jew.ojul
sjuswasles [BwIoUl UO sjuswa|es sjuawales uewny uo saioljod
jew.ojul }omawe.l} [EuLIOUI uewnH 10} 3 pue syodal
uo Aoijod Aojjod uo podau | Joj iomawel4 | omaluel saood | sapij0d UoJessal | pajonpuod sololjod
pssiaal auQ Yelp auQ | Yoauessal auQ Aoljod | Adlj0d Bupsixg | Bunsix3 | Jo JequinN | yoiessay | ansuodsey
yaueasay pue Aoijod :¢ awwelboid-qng
_
possosSE | possasse | passosse
s} s} s} passosse
possesse passasse passasse pessosse | UsSWaes | USWDSS | UBWS|eS | sjuswales
Sjuswaes |  SsuBWIINSS sjuswe|)es SJUSWISMNSS | [BWJOU| | [BUWIOU| | [BLLIOU| jeuloul
|ewlol] 00 | ewloju) 00t [ewiojul 0oL [euloju] 00e £6¥ 34 €8¢ | jJo.squinN
soouinoud | sadulaoad
JO Jaquinu ul s)
saoulrold g saoulnold 6 eUl | pabeuew | UBSWIUOIAUD
ul pabeuew | uj pabeuew saoulnoud pabeuew ) Buiay
awuweiboud swuwelboid | @ ul pabeuew swuwelboud | wweiboid Ajjenb
0} 0} swweiboud 0} s paaoidui
Sjuswapies |  sjusWIBSS | 0} SjuswBles Sjuswges | Juswgos pue
lewuojur jo |[ewLIo| [BLLLIO}LII 1061e) 196.1€} 1obie] | Jewuo] jo | [ewWIOUI JO Buisnoy
Buipesbdn | jo Buipesbdn Jo Buipeibdn 196.18) MoN MON MBN moN | Bupeibdn | Buipesbdn alenbapy
dSI 3y} jo Juawabeuey :| swweiboid-qng
6102 8lL0¢ 2102 slojedlipu| ‘ ndino awodIN0
£202-220¢ 2c0z-120e L202-0202 | 0202-6L02 -810¢2 -L102 -9L0¢C inding |
9oUBWLIOLISY |
pouad 431N pajewys3 adueulloHad [BNJOY /palipny _
sjebie] |enuuy __

jobie] pue sio)ealpu| @ouBWIOUAd NdINQ ‘SBWONNO Z'C L



0s

s)abie] [enuuy

wdojaaaqg
pajelBau]
|y} Jo
sia)deyn
BuisnoH
ou} 8102
jo 1oedw yosep 8
8yl e uo Jusw
8 as|aApe
awoND - 10} ®
0 aplwwo) | (BuisnoH
|esieidde p uo 8
pidey e | sjoidwos | peoipnipy | IgepIOLY)
yoeduwi Jou Apms pig Aq p
p81oNpuoo pa1onpuoo pa1onpuoo 1eak Joedw | paoidde 7 2JoNpuo? | pa8oNpuod
Apnys Apnis Apms -£dSIN 1esh ] Apnis u salpn]s uodal
uoljenjeas uonenjeaa uoljenjead pLionpuoo -99JY} | SUaI9)ey | OljlenieA] | uolen|eAd Apns
dsin t dsin | dSin L | suohenjeAd ¢ dSin | josuus] | L | JoJSqunN | uonenjeAs |
(oasn| (©asn| (©asn
pue pue pue
OasSH) | 9dsH)| 9asH) (oasn
(©dnsi) payLea payIsA payleA pue
paJojuow (odnsn (oasn pue p pue p pue p 9ASH)
uo | paiojuow uo (oasn pue 9QSH) | 9Jopuow | 8JojuUOW | BJONUOW | paJojuow
Nejuswsidwi | neuswajduwl pue 9QsSH) psllieA pue uone; uone} uone) uone
JBspun Japun paiojuow palojuow u | uswaldwi | uswadwy | uswsjdwi | Juswaldw s)oefoid o
syoeloud sjo9foid | uoneyuswsaidwi | oneuswaldwi Japun Japun Japun Japun syodal | oueunopad
dsin dsSin | 4epun sjoaloid | Jspun sjosfoid sjooloid s)osfoid sj09loud s1oefoud | Buuoyuow | swwelboud
10 %001 30 %001 | dSIN J0 %001 | dSIN 10 %001 | 30 %001 10 %66 | JO %996 | dSINiC % sjosfoid panoidwiy
uoljenjeAa3 pue Bunojiuol y swweiboid-qng
6l0c | 8loZ 2102 SJojedipu| indino awodnQ
£20¢-¢20¢ 2e0e-120¢ 1202-020¢ 0202-6102 -8L0C¢ | -1102 ~910¢2 mndino
aouewWIOMNSd
pousd 431N pajewns3y 9duBlLIOLIad |en)oY /palipny




IS

syablie] jenuuy

pessasse passasse possasse pessasse pessasse
sjuawo|Ies sjuswa|pes sjusws|es sjuswiayes SITETNETED
[ewojuj 0/ | rewuoyu| 0Z | [ewuolu] 0L 106.e]) ON [ewloju] 001 | fewwoyul Jo JaquinN
sasuinoad
ssoulroud Jo Jaquinu
sesuiroud saouinoid soouinoid seoulircid 6 Ul peBeuew e ul psbeuew
6 U owwesboid |g u oswwesboid |[g u swwesbord | g u  swweiboid swweiboud swuwe.boid
sjuawiaes sjuswajnes sjuswsas sjuswsyes sjuswsipes sjuswajyes
|ewoui |euLioul [euLoju| [euLioul |euLiopui [ewoyu|
8y} Jo Juswabeuey | ay) jo Juswabeuel | 8y} Jo Juswabeuey | sy jo Juswabeuepy 10 Buipeabdn Jo Buipesbdn
dsi
1o} Juswabeuepy ;| swwelboid-qng
o X V) 0 [Ro) jobie] |enuuy Jojesipuj Indino
s)abie] Ajslend pue [enuuy ‘ioyesipuj indino ¢¢°L
[ swweiboig | aswweiboid
Ayoeden Aoeden padojeasp padojarsp padojaasp

10}09g 101098 awwelbold ABajeng ] 2]

sjuawaleg | sjuUsWSeS juswdojoasp | juswdojaasq wweibold | wweiboid

uewny uewnH Ajoede) Aoeden Ajoede)n Aoeden
8y} jo uo ayj Jo uo 101089 10J00g 10}09S S Jo)eg s Anoedeo
nejuswaldwi | nejusws|dwi sjuswaes sjuswaes 1961e) 1061} jobue) | Juowames | JusWaleS lojoes
%001 %001 uewnH uewnH MBN MBN MaN uewnH uewny panoidw|
(dSNN) poddng 103098 pue Buipjing A3oede?) ;7 swweiboid-qns

|
dan)
ue|d s
6102 810¢ L10¢ sl1o)eaipu| ndinp awoajnQ
£20¢-ceoe c¢coc-Lzoe 1202-020C | 0202-6102 -8102 ~L102 9102 inding
asueuLIoLad
Pouad 431N | Ppejewnsy adueulIoLIdd |enjoy /pajipny




Zs

awwelboud

dSin yum suij dSIN Yyum suy sjuswig|jies

ur sjebie} 4S 1N ay) | ul s1ebiel 4S1IN ayy [EULIOJUl BY)
padojeAsp | jo uonejuawsidwi | Jo  uojejusws|dwi | Jo uoneuswSs|dul padojoaa( padojaasp
swuweliboid |NJSSB00NS 10} [njssaoans ay} Joj Ajoeden swuweiboid awwelbold
Ayoeden Joyoeg Anoedes pauinbal | 10} Ajoedeo 10]08s palinbal Ajoeden 10)08g Ajoeden 101008
SJUBWIS|)}eS UBWNH 8y} ssassy | palinbal sy} ssessy 9} sSassy | Sjuswaes uewnH | sjuawWs|es UuewnH

(dSNN) poddng 10joag pue Buipjing Ajioede) 7 swweliboig-qng

Apnis uonenjeas

uo uodal malaal

ainjess)ll dsSin |
Apnjs padojaasp padojaaap palonpuod
paionpuog | uopenjeas ay} uo JIoMmawel) yiomawel paonpuod Apnis | saIpnls  UoiENn|eAs
Apnjs  uonenjeAl | wodad uondsou| | | [endesuod 4N | | fenidaduod 4N L | uonenjeae 4SIn L | Jo laquinp
. (©asn pue (9@sn pue (oasn pue (oasn pue (9asn pue (vasn pue
OASH) paiojuow | 9ASH) palojuow | 5ASH) PpaIoyuow | OJSH) PaloiuowW | HASH) PaloNUCW | HASH)  PaIo)UOL
uoejuswadul uoneyuswa|duw uonejuawajdwi uonejuswaidul uonejuswadu uonejuswa|dw
lspun sjoeloud | Jepun sjosfoid | 1epun sjoeloud | Jopun sjoafoud | Jepun sjosload Japun
dSIN J0  %00L |dSIN  J0 %00l [dSIN  JO %00l [dSIN  JO %00l | dSIN 10 %00L | syosloid 4SIN 0 %
uopjenjeag pue Suuojuop [y sawweiboid-qng
payeJsp Buipeibdn
payelp Buipesbdn Buipeibdn payelp Buipesbdn JuUSWoIes
Juswomes jusuwismes Juswses jewsojul uo
jewuojul uo Jodal jewuojul uo uodal jewsou; uo podal | saionod pue spodal
yosessal auQ | Jaded anss| Aoljod youessal yeiq podal yewyouag yaseoasal suQ | Yoieasal Jo Jaquinn
yoleasay
pue Afojod g swweiboid-qng
| 49) €0 [49) X9 awm._mw jenuuy Jojeaipuj ynding




€S

"sjuswsiiies jewojul BuipelBdn jo swwelboid ey spoddns jey)
salua sy Jo auo si yoym ‘Aousby Juswdofeasq pue ay) pue swweiboid poddng Buipesbdn [euoneN ay) ubnoay) papircid ale jey)
S80IAI8S BY) asialedns pue 9asisA0 0) Bujuueld osje si Juswuedsq ay] "oy Juswebeuely asn pueT jeneds ay) Buipniour ‘uone|siBa)
Jo seoaid JueAs|al Jayjo pue oy Aoueby Juswdojersqg pue BuisnoH ay) ‘Joy BuisnoH ey Ui pajeindns saniqisuodsal pue sa|ol [[e
Ino Aueo |iim Juswpedsq ay) ‘souewopad Juesb Buuojuow aaoge pue JBAQ “Juswpedeq ay) Jo yJomawel) Aoljod spise Jos By} yum
8ouelidwod uo podar pue Jojuow o} Buluueld os|e s| Juswpedaq syl "SMOj} Yseo asay] Jnoge saljediolunw pue sasujaoid Buisiape
pue ‘smoy ysed BuisAjeue pue Buiaiodal Jaje HSN JO Jusuoduwod JUSWSIPSS [ELLIOUl BY} pue SH oYl JO Jusuodwod JuUsWap)es
[ewuojul @y} 8singsip o} Bujuueld si juswuedsqg ay) ‘spoye Buiping Ayoedes pue Buuojuow ‘Buiuueld ‘Aoijod sAoqe ey} saoge
pue JaAQ "dSIN 8y} jo uonejusws|dwy ay) poddns o) swwelboid Buipjng Ayoede) e dojeasp 0) Buiuue|d osje si Juswuedaq 8y

‘Aujigesip e yum sjdoad Ajjeioadss ‘sdnoib sjgesauna Jo spasu sy} ssaippe 0} pasn si ajdiouud ubissp |esJsAluN By]
Jey} atnsue o} Buluueld si uswyedsg ay] “wnuue Jad sjuswallies jewsoyul 00g BulBAljep OJuI Sa)ejsuUel) SIY| 'S aSelyd O} Sluslsj)es
[ewdojul 900G Jo BuipeiBdn pue uonesijewlo) ay) uo podas pue Jojuow o} suejd juswpedaq ayy ‘pouad J4SIA WaLND 8y Buung

'SYAHJ peyuapl ay) 0} psjoalip aq pinoys pue SjusLUS|Ios |euOUIl JO) paydewlles S| JUSWISSAUI SU)
jo abejusolad e jey) ssiape pue ‘ssifedioiunw pue sjuswpedaq sjusWwaleg uewny [eioulrold Y1oq woly paaeoal sueld Buipesbdn
Juswses |ewlojul aroidde pue solape epirold ‘esAleue ‘aAl@das 0} Bujuue|d si Juswpedsq syl ‘sjuswaes |ewdojul Buipeibdn
0} sjqeoljdde a.e jey} spiepuels pue swiou puswe pue ‘saljod asiaal (J|d se yons) uopesibe| Bunsixe puswe ‘yoleasal JoNpuod
o} Buuueld s| juswipedaq ay) ‘Juswuianob |ed0| pue sjuswsRes uewny ‘uoijeiBajul [eneds yoiym  Aoud Buissaippe jo ped sy

uswidojaasap
{eloos pue ainynoube ‘puel yum [esp jey) sjuswpedsq ay) Ajeloadss ‘syuswpeda( J0}08s snoweA pue sseiousabe Jueasial quswuianob
Jo sian e ‘siadojensp ajeald ‘suoneziuebio sjooissesb Buipnjour ‘siapjoyaxels Jo abuel e aAjoAul Jsnw swwelboid ay) ‘pasesioul
aq dSIN 10} Buipuny ‘pasinal 8q 4SIN 8y} 1By} POPUSLULLIOISI SJUBWSIHSS [EWLIOUI JO APNJS uoljen|eAS Joedwl sInjnj B J0) JUSLUSSOSSE
auljeseq ay| ‘Juswdojarsp sjusWwess uewny pue Buisnoy Joj s|ge)ns Jou si Jey} puej uo paeoo| aie Yyoiym Jo Ajuofew ay) ‘Buipesbdn
aiinbay jey) sjuswemes [ewuojul 00z INoge alay) “ApenBal pejepdn usaq sey 4SIn 8y Bulqeus ul siqeoidde si jey; wnjuenb
Apisans 8y} Isiym ‘6002 Ul pamalnal Jse| sem Aoljod BuipeiBdpn Juswayeg [ewlo| sy} Jo [eaouddy -Ayjenbsul pue juswAojdwaun
‘Auenod Jo enssi 8y} Juoyuoo 0} JuswuseAaob sisisse yolym ‘uswpedaq sy} jo sswwesbosd Apoud ay) JO suo S| d4SIN 9Yl

pouad wis)-wnipatu 3y Joao aduewlopuad pauueld jo uoneuejdxg gL



vs

sooulnoud

ul

psianlap pabeuew o

SNAD 001 12Allep wuwelboid

0] awuwelbolid saoulnoud (NdD)

saouiaold | saoulncid g saounold | NYD J0 Jo Jsquinu e spun

6 ul pebeuew | ur pabeuew | g ul pebeuew uoneuswadul | ul pabeuew | [epuapisay

awwelibold | swweiboiq swwelibold | ayl Jo) jobie) 1o612) 1961e) | swweiboid A

Nndo Nnydd NYD | pepirosd poddng MON | MIN MaN NYD | Junwwo)
=N ! saouinoid }
saoulrold Ul | USWUOIJIAUS
saouinold | seouinoid g saouinodd g JO Jaquinu e pabeuew Buiaj|
6 ul pabeuew | uj pabeuew | u pabeuew ui pabeuew 2] Jo Ajjenb
swuweibold | swweibold | swweiboid syun Buisnoy swuelbold | wwelboid paacsdwil
BuisnoH BuisnoH BuisnoH {e120s 000 £ _ BuisnoH BuisnoH pue
|eloos |enog [e100g | JO AlBAl@p ay) 10} 10618} 1obue) jobuie) |eloos |eos Buisnoy
pue |ejusy | pue [elusy pue |ejuay | papiroid poddng MON MON MBN | pue |ejusy | pue |ejusy a)enbapy
0 awwelboid BuisnoH [e120g pue [ejuay Joj Juswabeueyy ;| swweiboid-qng

6102 _ﬂ 8102 _ 2102 sl10jeaipu| nding awoo3nQ
g€e0c-ceoe 2¢0e-120¢ 1202-0202 0202-61L0¢C 8l0¢ | -2L02 | -9L0C inding
2ouBeWLIOLIad
pouad 431N pajewns3 2dueulLiojlad |enjoy /pajipny
s)abie] |[enuuy

sjabie] pue siojesipu] ssueULIONdd ‘INdINQ ‘SBWONNO Z'H'L

Hoddng Jojeg pue Buipjing Ayoede) (VHHS)
WybisierQ AUz ollgnd ‘I9N ‘Yoteesay pue Adljod ‘swwelBbold BuisnoH |el0og pue [elusy Joj Juswobeueyy :sswweiboid-qng

"y0Jeasol paseq-oouapIAe
pue uopeloqe|jod [ejuswuiercBisiul ybnolyy Jojoas Buisnoy [ejuas ay) ul sepigedes dojasp pue (YHHS) Aluoyiny Aiojeinboy
BuisnoH [e00g 8y} Jo souewopad sy} Jojuow ‘Buisnoy |ejuss S|gepioye jo uoisiold ay) ejowold asoding awwelboid L'yl

JNNVHOOUd ONISNOH TVIOO0S ANV TVLNIN ¥ INNVHOO0Ud 'L



SS

(dai) veld _ _
juswdojanreq g uousw
pejeibaju| as|uoApe
8y} jo sierdeyn Jo} 9 (
BuisnoH spiwwo) | Buisnoy
8y} Jo 1oedw| e p uo alq
g8 sawoonQ jo a)a|dwoo | peoipnlpy | eploye)
|esteidde pidey o ou|plg  Aq pa
Joedwi joedwi | paaoidde | j1onpuod paje|dwoo
palonpuod palonpuo?d Jesh-¢ dSIn ¢ Jeak 9 | Apnjs uo salpnls spodal
Apn)s Apnis ‘pajonpuod -901y} | ouslojey | nenjeay uonenjeaa salpn}s
1061e] ON | uopeneas | | uonenjeas | suonen|ead ¢ dsSin | jJo swus] l Jo JaquinN | uonenjeag
paiojuowl [PETTEY
paJojuow u uo| | palojuow uo payuaA | pallleA | pue peo paiojuoLw
onejuswsajdwy | Jejuswaidw | pejuswsjdwi palylIaA pue p | pue p | Jojuow uol
Japun Japun Japun | pue  palojuow | sJojuow | aloyuow | uonew | yewswsdwi suodal
s)00(oid sjoofold s1o9foid uoneluswaidwil uone) uone) | swajdwi Japun | Buuoyuow
BuisnoH BuisnoH BuisnoH Japun | usws|dwi | uswsdwy | J9pun s)osloid sjoeloid s)osfoid @
jejuay lejuay [euay | syosloid BuisnoH Japun Jopun | s)osfoid Buisnoy Buisnoy | ouewuouad
pue [e120S | pue [eog pue |eio0sg | jeusy pue | sypeofoid | sjosloid 1O | pue |ejusy [euay | swwelboud
10 %001 40 %001 J0 %001 | |BI00S JO %00L | 30 %00l |10 %66 %996 | /IEIDOS JO 9% | pue [el00g panoidw
) uopenjeA3 pue Bunojiuoy ¥ swweiboid-gng
p Su
adojanap oluaAIaul
padojaasp padojaasp Sju padojoasp s |eal
suofjusAIsiul | padojoasp s | suolUBAIR)UI padojonsp | swoeg UO|JUBAJIBIUI | PUB [BI100S
|ejuas | uonuaaialul |eual SUETTETIETS uewnH [ejual pue uo s
pue |eos |[EluSl UO | pue |BIo0S Uo uewnH J0} [BID0S UO | YJOmauwel}
uo sauljepinb yJomawel) ylomawed} Joj Jomsweld | omawel saloljod | saljljod | ssiolod Yelp Aojjod sa|o1j0d
Aoljod | Aanod jeuly | Aoijod yeiq Aolod Aolj0d Bunsixg | Bunsixg JO JaquinpN yelq | enisuodssy
yoieasay pue Ad10d ¢ swweiboid-qng
6102 810¢ 2102 sJiojeaipuj inding awolnp
£20¢-2202 €202-120¢ 1202-020C 0202-61L0¢C -810¢ ~L102 -910¢ ndino
92UBWLIOLISd
poliad 431N pajewns3y 2dueuliojlad |enjoy /pajipny

sjab.e] |enuuy




95

swwelibold
swwelsboid u
wswdojpaeq | swdojereq
Ajoeden Anoeden padojaasp
10)09g J0)09g | Bswuwelbold padojaasp padojonsp ]
sjuswemas | suewapes | uawdojaasp ABajeng swuwelbold | wweiboid
uewny uewnH Ayoeden Juswdoasqg Aloeden Aoede)n
ayljou ay} Jo uol J0109g | Anoeden Jojoeg 10098 10)098 S Ayoedes
onejusweldwy | jejuswaldw) | sjuswaplesg sjuswaes 1ebie} 1064e] 1obue) | sjuswses | uswses 10)098
%001 %001 UBWNH V¥ UBWNH Vv MBN MBN MON UBWNH ¥ | uewnH VY panoadul|
yoddng 103008 pue Buipjing Ayoede) ;7 sawwelboid-gng
0}
peldwo?
syduosaud | syduosald siduosaud
syduosaud pue pue pue Bujqel Juswuiaaob
syduoseld |  pue Buiqge) syduosaud Buigey Buljgey Alojnjess pajelBajul
pue Bulqey Alonels pue Bulqe)} syduosaud pue | Aloymels | Alonjels yum pue
Aloymess yum yum | Aonjess yum | Buygel Aloymels ymao | yym a8 aoue||dwoo suodal jualoyje
aoueldwod | sdueldwod aoueldwos | yum soueydwod | ueldwods | ueldwos 10b.1e) 10 Alojme)s ‘leuonauny
%001 %001 %001 %001 %001 %001 maN | ebejusoled | ejdwon A4
(v¥HS) ubisianp Aipu3 olqnd g swweisboid-qng
81L0¢
yolep
610¢C 8102 FARITA sl0)edipuj indno awoanQ0
£¢0¢-¢20¢ ¢e0Z-1Leoe L202-0202 0202-610¢2 -8L02 ~L1L0Z 9102 indino
aoueLLIOIad
pouliad 431N pajewnsy 2duelliojlad [en)oy /pajipny

sjablie] [enuuy




L9

S8IpN)sS uolenjeas
uo spodal
MalAal alnjelay |

pajonpuod Apnis padojansep padojonsp pa1oNpUo9

>_u:~w uonenjeas | uoljenjeas ayj uo Jdomallel) sy omawel) pajonpuod S9Ipn}s uolienjeAs
Hodai uondaouy | jenydasuoo 3 jemdsouod g | Apnys uopenjeas | JO JaquinN

paJojuow paiojuow paJojuow paJojiuow paJojuow paiojuow
uonejusws|duwi uonejuswojdu uonejuswajdu uonejuswa|dw uonejuawajdwi uonejusalduul

Japun s1o8fold
BuisnoH jelusy
pue |e100S JO %001

Japun s)oafoid
BuisnoH |elusy
PUE [BlD0S JO %001

Japun sjoefoid
BuisnoH jelusy
pue |e1o0g §0 %001

Japun sjo8loid
BuisnoH |ejuey
pue [e100g JO %001

Japun sjosloid
ButsnoH |ejuay
pue [el00g Jo %001

Japun sjosloid
BuisnoH [eluay
PUE [EIDOS JO %

uopjenjeAy pue Buuojiuo y swwesboid-gqng

padojeasp padojonap padojoasp
SUORUBAIBUI |elual Jlomawel suonuUaAISUI SUOlUSAIBIUY
pue |e120s uo podai suonuaAIBu| _ [ejual pue |e100s [ejual pue
Juswissasse 10edwy [eJuay pue |elo0g padojaasp | vodal yoieasal Uuo YIOMBWEI} {e190s uo salljod
OlWIoU093-0100G uo Aollod yeiq | Jeaded anss) Aojjod | 3ewyosuag Aojjod yeuq | JeJp Jo JaquinN
yoieasay pue Aoljod :¢ awwesboid-qns
saouIaold saoulnroud saoulnold saouinoid seouirold | seoulr0ld Jo ssquinu
gupebeuew (g u pebeuew |g uw pebeuew |g w pobeuew | ul pebeuew | u  psbBeuew
swwelboid NYD | swweibold NYO | swweiboid YO | swwesboid NYO | swweibold NN | swweiboid NND
saoulnoid seoulnold s9oulnoud saoulaold seoulacid | saduiaoid Jo Jequinu
g uipebeuew (g u pebeuew | u pebeuew |g u pebeuew |g u pebeuew (e u  pobeuew
awwelbold awuwelbold awuweiboid awuwelbold awwelbolid awwesboid
BuisnoH Buisnoy BuisnoH BuisnoH BuisnoH BuisnoH
[BI00G pUE [Blusy | [BIDOS pUB [EJUDY | [BIO0OS PUB [BJUSY | [BIDOS PUB [BJUSY | [BID0S puB [BIUDY | [BIDOS pue [elusy
awuweiboid BuisnoH |e1o0g pue [ejuay Joj jJuswabeuey ;| swweiboid-gng

4] €0 4y 10 jebue] |enuuy Jojesipuj 3ndino

sjabie] Ajapenp pue jenuuy ‘siojesipuj Indino £4°|




85

[BIOOS 8y} 10} Splepue)s pue suuou Bupsixe asiael pue uone|sibs| puswe ‘Yoseasal Jonpuod o} Bujuueld s wswpedaq ay) ‘Buisnoy
[EJuSI 10} puewap sy} 0} puodsel 0} JopJo Ul ‘Buisnoy [ejual Joj puewsp ay} Bulaup sie ‘(sseupsigapul 10 s|aa9] ybiy o1 enp) sueo|
afebuow Buisseooe ul sannoyip pue (sjesew Buisnoy s|qepioye pue Apisqns sy} jo10adsal ul Y1o0q) siseq diysisumo ue uo Buisnoy jo
Asenitep Jusioynsul ‘(senio ueyjodonew ol Auenonted) uoheibiw uequn Buimoub ‘siojoe) o1LIOUODS JeY) paBipsejmousoe ) spjoyssnoy
uolfjiw G°| JnOge Sf UOHEPOWIIOIE [EJUSL S|GEPJOLE JO) PUBLISP U} ‘UCHEPOLLLWIOIDE pJekyoeq pue sjuswaies jewlojul ul Buial spueq
awooul 19b1e) BY) Ul BJE Jey) SpIoYSSNOY JO Jaquinu [B)0} 8} UO paseq ‘yey) palewnss sey (pyL0z) VHHS SYL "UOIJepPOWWOIo. JIBL)
umo ueyj Jsyjel qual o} Jdo Asy} ey} pajesipul ey} spjoyssnoy uesuy yinos jo uomodoid abie| AiBuiseaour ay) AQ peouspias si iy

"1 1L0Z 0} L00Z Pouad 8y} 10} %0€ J9A0 Jo ymmoib anjosqe pamoys ‘YSsiels Aq pansesw se ‘spjoyasnoy
pajual jo Jaquinu 8y ‘Buisnoy [ejusai 1o} puBWSp Sy} Ul 9SESIOU| UE S| 818U} Jey) Ino pajulod |0z SNSUS) "puewap |ejuas Bupsixe
ul esuodsal sjenbepeul ue pey sAeY pue ]SIX9-00 S|BJUB] [BULICJUI PUB |BLLIO) YlOq Jey) Juswabpsamouoe S| a1ay] ‘[ejuss Buibieys
AqQ pauiejsns aie pue ‘uoiepoWWOdd. [BJUSI [EULIONUI PUB [BLLIOS UY)0q 8piacid ‘spiojpue| ajeos abie) Jo jlews sk ajelado s10joe J0j0as
ajeaud asay| -JuswiuIaA0B wolj SIPISNS SAI9081 JOU Op OUM SIOjOR J0Joas ajeAld Aq paplaoid S| 1eY) [ejuas JOo SSejO Joyjoue pue
(uonepowwoooe jejual pieloeq se umouy Ajlesauab) sjejual [ewuoyul ‘aswwelboud [eyuss paj-juswiuieoh [220] pajelsiapun ue saphjoul
aoeds |ejual 8y} ‘JersmoH "swwesbold BuisnoH [euonnsu| sy} pue swweibold NYD 8y} ‘ewwelBold BuisnoH [e100g ay) sepnjoul
awwelbold |eyjuay s uswuedsg ayl ‘SHA sy Aq pajuawe)dwi Buieq si Jey) sswweiboid Jofew noy Jo sUo s1 swweiboid [eluay syl

pOLIad WISJ-WNIPSIY 8y} JOA0 SOUBWLIONS pauueld jo uopeueidxy p'y'|

Aoynjels ypm
aouel|dwod %001

Aloinie)s yum
aoueldwod 9,001

Aiojnjels yum
aouel|dwod %001

Aiojnjejs yum
aoue|dwoo %001

Aoniels yum
soueldwod %001

awweiboid awuwesboid swuweiboid

BuisnoH jeusy | BuisnoH [euay | BuisnoH |lejusy
padojaasp pue [elo0g 8Y) JO | pue  [BID0S 8y} | pue  |BID0S 9y} padojeasp padojarap
swweibold | uonejusws|dwi Joj | jJo uoneuswaldwi | Jo  uonejuswaidwy awwesbolid swweibolid
Ayoeden 10joeg Ayoedes paainbal | 1o} Ayoedes | oy Ayoedeo Ajoedes Jojoeg Ayoeden 10)oeg
sjuswoljjos uewnH 9y} ssassy | pauinbal sy} SsasSsy | palinbal ay) ssassy | sjuswsas UBWNH | SjusWaNes uelwnNy
uoddng J0jo9g pue Buipjing Ayioedes :; swweibolid-qng
sjduosaad syduosead syduosald syduosaid syduosaud sjduoseud pue
pue Bujge) pue Bujjge) pue Bujge} pue Buiqe} pue Bujjge) Buige) Aonyeys

yum soueidwoos
Jo abejuasiad

(VyHS) W

Is1aAQ Ayjuz aijqnd

:g swwesboid-qng

149)

€0

4]

1O

jobie] [enuuy

Jojeaipuyj jnding




6S

‘sapiunpoddo Buisnoy [ejual Jo Alsallap oy} poddns jey) saniua s)i JO sUO S| YoIym ‘YHHS Yl asiaAledns pue 89sI9A0
0} bujuueyd osie st Juewpuedsq ayl 10y [elusy pue Joy BuisnoH [eog 1oy BuisnoH ay) ul pajeindns saniqisuodsal pue sojol |8
Ino Aued |m Juewnedeg ay) ‘souewiopad Juelb Buuojuow aaoge pue JeAQ Juswipedsq sy JO yJomauwel) Aoljod apiSe 189S ay) Yim
soueldwod uo podal pue Jojuow osje [Im Juswpedaq syl “SMOj} Ysed asay} Inoge saoulaold pue seniue BuisIApe pue ‘smoj) yseo
BuisAleue pue Buiniedal Jsye 9D pue HSN ‘OSH 8y} asingsip 0} Bujuued si Juswedsg ay) ‘suoys Buipjing Ayoedes pue Buuojuow
‘Buluueid ‘Aoijod saoge ay) anoge pue JaaQ “sewwesboud [ejual Bugsixe sy} jo uonejuswsdwi poddns o) sepio ul ‘swwesbord
Buipiing Ayoedeo e dojeasp o) Bujuueld osje si Juswpedsq sy) Ajjigesip e yum sjdoad Ajjenadss ‘sdnoib sjgesaulna ay) Jo spasu
8y} ssaippe 0} 0001 SNVS 8u} Jo S Wed 0] souassype pue sajdiouud ubisap jesiaAjun Jo ash ay) Jnoge Hodal pue Jojuous 0} Buluued
SI Juswpeds syl ‘wnuue Jod sNYD 000E Pue spun Buisnoy [e1oos 0QQ9 BulaAllep ol psjejsuel) usaq sey SIyl 'SNYD 000 Z1
pue sjun Buisnoy |e100s 000 OE INoqge Jo A1sAljep auy) uo Hodsai pue Joyuow o0} sueld Juswpedeq ay) ‘pousd SN Weaund ayy Buung

"SVYAHJ paljjusapi ayj 0} JuswisaAul swiwesbo.d |ejusi jo abejusolad e 1081ip 0} pue ‘YyHS
8y} pue sjuswpedaq sjusWelag uewny [eouiaoid Yloq woly paaieoal sueld jejuas arcidde pue aojApe opiaoid ‘esAleue ‘aaiacal
0} Bujuue|d s Juswuedaq sy} ‘usyeuspun S| MajASL Adljod pue yolessal 8y} ISIYM SwwelBoid Juawdojeaapay [91SOH pue BuisnoH



09

p uo - ] .
ajo|dwod | yesipnlpy | |qeploye)
lou pig Aq p
pa)onpuoo joeduw) Joedw | paaosdde | 81onpuod | paoNpuod
Apn)s pajonpuod | 1eak-¢ 4SiN ° Jesh 9| Apn)s u salpn)s spodal
uofen|eas Apnis :pe1onpuoo 93JYl | Susisjey | onenieAl | uonenjeas salpn)s
jobie) oN L | uonen|eas | suoleneAg € | 4SIN9YL | Jo swis] | I | jolequnp | uofeneag
paiojuow | paiojuow suodal suodau
pasingsip | pasingsip paJojuowl Bunioyuows paiojuow | Bunoyuow sjosfoid o
solpisgns solpisqns pasingsip pasingsip pesingsip | pesingsip | ouewloped
dsii4d dsIi4 solpisgns salpisqns 10618y 1obie) 1o61e) solpisgns |  ssaipisgns | awwelboid
30 %001 30 %001 | dSIT74 30 %001 dSid MON | MeN | MON | dSI1d 40 % dsiid panoidu|
uojjenjeAaz pue Bupoyuop ¥ swwieiboid-qng
p
adojaasp
padojgaap | padojoasp sju padojoasp
BuisnoH BuisnoH padojonsp padojaasp | swaes Buisnoy Buisnoy
a|geployy | 8|geployy Buisnoy sjuswaNes uewnp a|qepioye | ojqepioye
uo uo a|gepioye uBwnH J0J M uo uo
yiomsweld | jlomawel4 uo podal | IO} Jomowely | omewel sololjod sopjjod | sayolesasal | juswnoop soloij0d
Aaljod |eulq | Aoljod yeiq yoleasay | _. Aolj0d Adljod Bunsixg Bupsixg | jo JequinN _ yoJeasay | aAisuodsay
yateasay pue L3104 ¢ awweiboid-qng
6102 8102 2102 | siojeaipuj inding awooIng
€20¢2-220¢ | 2202-L20¢ 1202-0202 0202-6102C -810¢2 ~L10¢C 9102 indinQ
9oUBULIOLISd
poLiad 431N pajeuwins3y aduewlIol?d |enjay /pajipny
sjabie] jenuuy

sjabie| pue siojesajpu] asuewopad ‘nding ‘sswoalno Z's'L

Hoddng Jojoeg pue bulpiing Ayoede) pue (SSQ Jayio pue ds|T4) Juswabeuep els (gasH
/D4HN) WBIsIoA0 Amug olgnd ‘RN ‘Udsessay pue Adljod ‘suwiwelbold BuisnoH s|geplopy Joj juswabeuey sswweiboid-qng

“IBISIUIN 8y} 0} Jodal Jey) salue soueuly Buisnoy 99sIBAQ) "puewep 0} puodsal jey) saioljod
pue yoieasal dojeasp pue ‘spusi} j9xiew Joyuow ‘soueul Buisnoy sjgeploye jo uoisiroid ay) sjepjoe esodind swwelbold 1°G L

JWNVIO0Ud ONISNOH F1avad04dV S IWNVEOO0™d 5L



19

[eloueul) paAleoal EENERIENED) eyl panlagal
paAlaoal Jeyl | pue ague)s|sse paaoidde sploysesnoy Byl s
Jey} | sployssnoy jeloueuly 0] pajeoo|e sol so| jolequinu | pjoyasnoy
spjoyasnoy | Jo Jaqwinu panieoal salpisgns | Jeloysuaq | Jeioysuaq uo s} | Jo.equnu
10 uo s} | Jey) spjoyesnoy uo pajonpuod | paaocidde | paacsdde usuwissasse uo s
Jaquinu uo s | UBWISS9SSE JO Jagquinu uo dsiid o 0} 0} | owssasse
juswissasse ] sjuolussosse sjuswissasse | pajeso|le | psjeooje | pajeoo|e | suewlopad a0 S$8L02)N0
aouewlopad | sueuwuouad aoueulouad aouewlopad | saipisqns | salpIsgns | salpisgns Auapenb | ueuwuouad | ainypuadxa
Auspenb | Auspuenb y Auauenb 4 Aauenb ¢ Sy9 | G622 099 ¢ | josaquny | Apauend panoiduw|
(SSa 134310 pue 4si14) Juswabeuep juels :9 sawwesboid-qns
0}
paldwod
syduosaud | syduoseud syduosaud
s)duosaud s)duosaud pue pue pue Buyqe} Juawuianob
pue Buiiqe} | pue Bulgel sydiiosald Buigey Bulige) Aojnels peieibajul
Alonjels Alojnjels syduosaud pue pue Buigel | Aioimels | Alonje)s yum pue
yum yum | Buyqel Aoyniels Aojniels yum yum ao Yim 990 soueldwiod spodal usIoIye
aoue|dwoo | asueldwos | yum asueldios aoue)dwod | ueldwod | ueldwod 1obie) 10 Alonieys ‘leuonauny
%001 %001 %001 %001 %001 %001} MoN | ebejuaoied | jueldwo) \'4
(8asH /94HN) WbisiaAQ Ayu3g 21qnd :g swweisbold-gns
(dai) ved
juswdojaasg
pajelbaju|
oy}
Jo s1e)deyn 8102
BuisnoH ayy yoJep
jojedwiayy g uo Jusw
g awooINQD as|uaApe
Jjo |esieadde 1o} 9 | (Busnoy
pidey e aIuwon =)
6l0¢ 810¢ 2102 | siojesipuj inding awodno
€202-220C | 220¢-120¢ 1202-0202 020¢-6102 -81L02 ~L1L02 9102 indinp
douewIIOMSd
poliad 431N pajeuinsy SJUBWLIOLI3d |ENJOY /pa)ipny

sjabie] jenuuy




9

padojsasp padojoasp
padojaaap padojaasp swuwelibold padojaaap ] padojaAap
awwelbold | swwesboid wswdojaasp ABoyens wwelbold | swweiboid
Aoeden Ayoeden Aoeden uswdojeas Ajoeden Aoeden
10)09Q loyoeg 101098 | Ayoede) Jojoeg 101088 s 10)08g Ayoedeo
sjusWoIeS | sjuswoes sjuswsesg sjuswaes 106.e)} 1061E) 1obie) | UswoIeS | SuBWBeS Jojoes
uewnyH uewny uewnH uewny MaN MBN M3aN uewny uewnp | peaoidu)
poddng Jojoag pue Buipjing Ayoedes :/ swweiboid-gng
dSiid
dsind ybnoayy dsind
dSiid ybnoiyy spun ybnoiyy
ybnouy sjuun paseyoind sjun
spun | paseyoaind pue | paseyoind
paseyoind pue aoue)sisse pue
pue | aouejsisse | 4S|4 ybBnoayy [eiouBUl | @ouB)SISSE
90UR)SISSE Jeioueuly | syun paseyoind paAigosl [eloueu
6102 81L0¢ 2102 | siojedipuj indinQ awoanQ
£20¢-2¢02C | ¢20z-izoT 1202-020¢C 0202-610¢ -810¢ ~L102 9102 indyno
aouewIoNad
pouad 431NN pajewnsy 3dueULIOLIad |enjoy /pajipny

sjobuie] |enuuy




€9

syduosaud

pue Bui|qe)
Aoinjers yum
aoueldwod %001

s)duoseud

pue Bui|qe)
Aloniels yum
aouel dwoo %,001

syduosaad

pue Bu|qe)
Aonjels yum
aoueydwod %001

s)duoseid

pue buijqe}
Aojniels yum
aoueldwod %001

1duosaud

pue Buijqe)
Aoynels yym
aoueldwod %001

siduosaid

pue Buyge; Alonjers
yum aoueldwoo

Jo abejuasiad

(8asH /24HN) 3yBisianQ A3 a1jqngd :g swweiboid-qng

pajonpuod Apnjis

uonen|eAs |
Apnis Apnis padojansp padojaasp
uonenjeas ay} uoljen|eaa ayj uo NIoMaWEB Iomawel} paJoNpUod PaoNpuoo salpnis
uo uodal |euid | podal uondaou) | [enydaouon | [enmdeouoy | | Apnis uopenjeAs | | Uolen|eAd JO Jaquinn
paJojuoul paiouuoLw paiojyuow paJojiuow paJojuow
pssingsip pasingsip pasingsip pas.ingsip pasingsip
solpIsqns salpIsqns solpisqns salpisqns SoIpISqNS |  paJojuoW pasingsIp
dSI114 10 %001 dSIiT4 40 %001 | dSIi1d JO %001 dsid Jo %001 dSI14 40 %001 | saIpisqns dSINd 10 %
uopenjeaz pue Buuojiuoly :y awwesbold-qng
padojeasp
Buisnoy Buisnoy padojaaap Buisnoy Buisnoy ajgepioye
a|gepioye uo a|gepioye uo uodau a|geploye uo uo salpnjs

Hodaa yoseasal |

Jaded anjejnsuo))

yoJessal yeiq

podal yJewyouag

Apnis yoleasay |

yoJlessal Jo JoquinN

yoleasay pue A9jjod ;g swweiboid-gng

(2]

€0

[49)

1]

yabue] [enuuy

Joyesipuj Indino

sjabie) Apajenp pue jenuuy ‘sioyesipuj Inding £6°'L




V9

‘awwelboud
ay Jo Ausniiep Joy Aousbe Bunuswaidwi ue se D4HN Buuiodde pue ‘ewweboiy Juswdojara |enusapisay pajesbejul ayy ul syosfoid
Pel-jelounoid ay) ul 4SI4 J0 uoieuswsidw { SHID) SWaYog Suoisuad saAojdwg JUSWUISAOS) au} Uum 4SI714 Jo wawubije pue
sawsYyos uoisuad jo asn ay} Buipnjoui ‘suoido abebuow-uou 1A 0} swwesboid ay) Bupuedxs pue 000 zZd Pue QOGS usemiaq
uies jey) ajdoad Joj Jajed 0} SPUBQ SWOdUI By} JO JuswpuaWe ‘wnjuenb Apisqns 4S|4 @Yl Ul aseasour ue ‘papnjoul sjuswisouBYuUS
Aoiod sy “winio- sjuswsjiss uewnH ayj Jo Burjesiu e Je uoIssSNosIP 1SNGos BUuMOol|o) ‘gL0Z AINM Ul SUOp SEM sjuswadueyus Aoljod Jo
[eroiddy "sisules awooul WNipaw 0} moj Jo} sJajed Jey) sawwelboid sjuswiedsq ay) Jo sUO §| swwelbold BuiSNOH a|qepIoyY 8y |

pouad wia] wnpajy 9y} JOAO 82UBWLIONSd pauue|d Jo uoneue|dx3 ¢'s'L

awweibold awweibolid
oswweiboid BuIsnoH BuisnoH
padojanep BuisnoH [BjUeY | 5iqepioyy sy} | s|qepIoyy ay} swiwe.boid

swuwelbold Pue [BIDOG 8ULJO | 10  uoneluswaldwl | Jo  uonejuswaldu Juswdojaneg padojanap
Ayoeden | uonejuswsaidw 10} | oy Joy | ay) oy Aoeden swweibo.id
10)09g Ssjuswaes Ayoedes pauinbal | Ayoedes  pasnbar | Auoedes  pasnboi | J0)09S sjuswWSES Ayoeden 10j00g
uewnH 9y} ssessy | ay} §sassy | ay) $S9SSyY UewnH | Sjuswsples uewnH
uoddng 10309g pue Buipjing Ajoedes ;7 swweisBoid-qng

dSI14 ybnouy)
sjun paseyoind

dSI14 ybnoiy)
sjun paseyaind

dsSI14d ubnoay
sjiun paseyoind

dSI74 ybnouy
sjpun paseyaind

dSI14 ybnoay
syun paseyaind

pue aouejsisse pue aouejsisse pue aouejsisse saleloyeusq pue soue)sisse pue aouejsisse
[eloueuly paaeoal [eIDUBUL PBAISODL {BIOUBUI} pOAISOA paaoidde [eloueUl PBAISIal |elsueulj paAlgoal
1ey} spjoyssnoy Jey) spjoyssnoy Jey} spjoyasnoy 0} pajeoo| e jey} spjoyssnoy Jey) spjoyssnoy
Jo Jaquinu J0 Jaquinu JO Jaquwinu saipisgns uo 10 Jaquinu Jo Jaquinu

uo JUSWSSOSSE UO JUBLISSOSSE uo JUSWISSOsSSE pajonpuod 4si14 uo sjuUsSWSSasse UO SJUSLISSISSE
aouewload aoueuLliopad souewlopad JO Jusssasse aoueunopad aouewlouad
Auspenb | Aueyenb | Auapenb | aoueuwuopad | Apspuenb ¢ | Auauenb jo JequinN

(sS@ 19yj0 pue 4si14) :9 Juswabeuep Juels sawwelboid-qng

0 €0 Z0 Lo jobie] |enuuy Jojeaipuj ndnQ




S9

‘awwelboid BuisnoH ajgepioyy ay} spoddns jey) senijua s) Jo auo se J4HN 8yl Yybnoiy) papiroid ale jey) sesines
8} asialedns pue sasieno o} Buluueld osje s| Juswpedaq ayy "uone|sibo] Jo sadald Jueas|al Jaylo pue oy Aouaby juswdojorsq
pueq ayl ‘v bBuisnoy ay) ul pejendns seiqisuodsar pue ssjol jle o Aued o) Buluueld s| juswpedag ay) ‘siuswiasingsip
Apisgns pue aouewioped juesf Buuojuow SA0ge pue JBAQ "SMO)} Used pejosfoid ayy Buipiebas eoiape Buipirosd pue smojy
ysed pajosloid BuisAleue pue Buiaiedsl Jaye ‘Buipuny jeuoijelado pajejal pue Apisqns 4S|4 @Yl pue saouinold 0) JUBIS) SJuSWaes
uewny syl asingsip o} Butuueld si uswpedsq sy ‘spoye Buiping Ayoedes pue Buuojuow ‘Buiuueld ‘Aoiod eAoqe 8y} aaoqe
pue J1aAQ ‘dSI14 Jo uonejuawsidwi sy} oddns 03 Japio ul ‘swwelboid Buipjing Ayoedes e dojaasp 0} Buiuueld osje s Juswpedaq ay |

‘Aungesip e yum ajdoad Ajjeroadse ‘sdnoib sjigesaujna Jo spasu sy} ssaippe 0} spJepuels
suonenbey Buipiing |euoneN sy} Jo S Hed yym soueldwos pue sjdiouud ubisep |esiaAlun 8y} JO 8sn ay) uo uodal pue 1o}uoW
0} Bujuueld si Juswpedsq 8yl "wnuue Jad spun 4si14d 0001 J0 BuuaAsp ay) Jnoge Buiodal pue Buuojuow ojul peje|suel) usseq
sey siyL ‘spun dsi14 000 02 inoge jo AisAliep ay) uo podas pue sopuow o} sueld Juswpedsaq ay; ‘pousd 4S LN WaLNo ay) Buung

"dSIT74 Yim 8deusiul 0] SHIO s|qeus 0} (YSda) uolensiuILpy 891AI9S dlignd JO Juswiiedaq pue O4HN ‘Juswiedsq
9y} usamjaq suoisses juswabebus Buiobuo Buiuaauod Aq ‘ajo1 aAe)ioe) e Aejd 0} Buuued si Juswpedsq ay) ‘sse204d DAIEYNSUOD
Aoljod sy} ybnoayyl "dsn4 Bunuswaldw oy ey punoseusn) ay) 8onpal Ajjuesyiubis o) 10198s By} JSISSE [IM SauyPpING asay |
"Sisuped J0J08s pue Hy3 ‘SHID YIm aoeuslul 0} 4S|4 9|qeus jim yey} ssao0id uojejuswaldiul SSejwess B a)esid pue 4ds|1d au
jo suohesado pua }oeq pue pus Juoi) 8y} [ppow-al ‘saouiroid apinb |Im Jeyy aulepinb 4si4 e dojaasp o) Bujuueld st Juswpedsq ey



99

'sallj se yons ‘sajousBiews Buisnoy Aq psjosye ajdoad o} Je)jeys Arelodwe) pue ‘Buisnoy pasipisqns-ajels jo
salieloysusq 0} spesp ap Buipuelsino ‘Buisnoy |ejuss ajqeploye apiroid pue ‘sjuswsiles [ewlojul apesBdn ‘sepunwwos pejesBajul
BuniaAliap ul 3s9AUL |IM )] “sluswiaas jewloju) BuipesSdn uo Buissnooy pue ‘Jexsew Buisnoy [euonoun) e Buesio ‘S)USWUOIIAUS Buiay
Japeq ul Buisnoy syenbape 0} sseooe eaey spjoyasnoy Jood Jey} Buunsus uo snooy M Juswpedaq ayj ‘pouad 431N IXau ay) buung
"Juswulenob ssoioe uoleulpiood pue Ajoeded jeuonnyisul Buiaciduw
0} JusuiWWOoD s)f se [[om se ‘Juswpedaq aU} Jo ylom sy} sepinb pue UOISIA SiY) Uum paubie si 4SIWN ¥Z-610Z Suswuianob jo
(aJ11 ployasnoy jo Ajifenb panoidwi pue suswapes Uewny S|qeul)SNS) g SWOdNO "0S0Z AQ SJUBWSNISS UBGIN JUBIGIA PUE PadUEleq
‘pajesbejur Ajleuonouny a1ea10 0} AWOUODS jefeds ay) pue sjuswapIas uewny Buiwioisuel) J0 UOISIA S,dN SY1 0 PaILIWOI S| SHA dYL

sjeoB pajualio awoono oibajes}s 0} spualy ainypuadxs Bunepy

€¢/zeoe

22/1202
(eaneaipuy)
sajewysgy

12/0202

ain}ipuadx3 wuaj wnips

02/610¢2
uo

neudoiddy

paisnipy

6L/8102

8L/LL02

vee 655 916 v8e cep 1€z

06,25 |8sLLs |wvecie |VVOVOBEE |ooroe  |oscee | 286 og 3oL
ZLb €69 | €06 €09 | 02G vy | 68G€€C | 816 6SL | ZE92€C | ¥8E 241 BUISNOH SIqEPIOKY
SLL L6 |ShP Y6 |¥LL 168 | 962058 | 868058 |¥iLbOVe | ZLL 80S BUISNOH [B100S PUE [2Juay
855 06¢

vses  |lecg |08€l9S |06Zzs  |eesiie [o198 | oev 08 SIUSWONIOS [EWLIOM|
625 998 YOV coc cas e | 576 ecl 992 Juswdojaraq
20412 |viz\z | Z1682 Zer 08 |989 1€ | 86¢ 62 pue Buluue|d SJUSWSNIeS UBWNH pajelBeul
02z 655 | 256 986 | 8EV 908 |2S269F | 0ELELb | S8y Zzy | ¥EO €2 uonEASIUILPY

L1/9102

aWI02}N0 pajipny

000.¥

sawweiboud

sajewjsy ainjpuadxy

“(3IN3T) sanyipuadxa [euoneu pajewnss ayj 4ad se ‘sawweibosd-qns pue swweiboid ay) 105 uoneso|e }96png :ajqe

NOLLVHIJISNOD SIJUNOSTY INAVIOONd 'S



£9

"@oueul Buisnoy ajgepioye Buipiaoid pue ‘Buisnoy [ejus. sjqeploye Buipirold ‘sjuswises
lewuoyul Buipesbdn sjusweyes uewny pajeibojul Jo Juswdojersp ayy Buienoey (uue] WNIpaW ay) JBA0 seale Ajloud Jnoj uo
SN20jJ [IM SHA 2y} ‘saidljod Bulpinb asayy o} 108y a6 0] “pasu sy} Buisseippe je pawie S| yJomalels oibejens Wisl-Wnipaw 20z
-61 02 Sjuswuianob jo (Juswuienob (0| pue syuswales uewny ‘uonelbajul [epeds)  Auoud Asusiolsul dlwouose pue Ajjenbaul
[e100s aleqladexa Jey} eouly Yinog ssoioe susejjed |eneds payouanus o) Ajjeopews)sAs puodsal 0} pesu sy} sassaidxe 4aN oyl

4SLIN ¥202-610Z Siuswuionob Aq paulwisyep se ‘6102 Aq
saiunyoddo Buisnoy uoljiw G| JOAIOP 0} Swie Juslpedsq sy} ‘suoionpal 8say) a)idsaq zz/L.Z0gZ Ul Uoljjiq 9°9cy O} 61/8102 Ul Ui
€28y wolj ‘%e Jo ajel jenuue abessae ue je Buiseasoul ‘pousd 43|\ By} 10} UOIIG 9'GO1LY JO 196pNg [8)0] B Sey Juswuedsq oyl

pes 656 916 v8c se¥ 1€2 P10
06,z¢ |ssrie |vzeie | VYOVOBEE Icoioe  loseee | 285 o€ =01
- - - ¥€2 05 9v9 08 | LLF OSL | £2Z 001 sjesse [ejoueuy Joy sjuswked
- - - . 9c - L/ sjesse e|qibuejul J8Yjo puB 8JEMJJOS
¥86 £ 208 € 209 € G98 6 22,6 086 81 6€G 9 juswadinbs pue Areulyoepy
- - - - - - - saJnjonJis pexiy 4eyjo pue sbuipjing
v86€ | L08€ | 109¢ | S986 85.6 | 0868l 0199 sjesse [ejided 1oy sjuswiked
12L6 | G128 |8/08 | 6#804 6158 | 86G 4L |#ZE9 SPIOYesnoH
- - - - - - = suonnjsuy jijod-uopn
- - - - - 286 01 000 S sasiudiajus ajeald pue suofe.lodios alignd
suonjesiueb.io
ov6c |o/ze |seee  |ssoe srzy  |LzLz €261 JeUORRLIR PUE SJUSUILIBAO UBIRI0S
- - - 006 € - - 005 € suonnysul UoKEINPa JoYbIH
st 69¢ €10 ve0 €0 SjuUNoooe pue saiausbe jejusiuLieds
oL 6o loze L vegazLL |0, (bl |seezso W pue soj [ejuswedeg
zr9 £l 201 £56 065 66F
saniedioiunu pue Sesuino,

cz00e |zei6z |veegz | F0B80LME leccne | igeie  |ezi6z Rifeatoltintd p inold
198 196 €09 118 2.z 109

S e.
ZvL1e  |o0szoc |gigcos | OYE686ZE | coop o levcze |zzoez SIIPISANS pue sigysuel)
- - - - . - ZL pue| uo jusl pue jseseu]
8vz 295 |8LLzvs |91z #iS | 296 60¥ £vL veS | g2z zLe | 267 Z€E S89INIOS PUB SPO0D)
bl 18F | 299 L9 |06k EEF | bE9 Z0¥ 020 GvE | 656 S¥E | 882 SZE seafojdwe jo uogesuadioy
oL |eaL  |ooLive |96szie  |691L69 |Z9L8s9 | L6L1S9 sjuswied jusiing

€2/220Z ZZ/L20Z L2/0Z0Z  0Z/6L0Z  6L/8L0Z  8LILLOZ  Z1/910Z 000.4
(eaneoipuj) uo

sajewyysy neudoaddy awo2InQ palipny uo1jeslisse|) o1wouo0dg
ainjipuadx3y wus] wnipspy pajsnipy




89

022 655 266 966 8€Y 906 152 697 0gLElY o8y Zv yeo €z lejoL
10€ 64 661 64 €9 0L 85 69 ¥20 65 69L ¥S XA S JusuiaBieueyy (eroueul
0zl 95 129 £9 0€8 05 eeey 22508 980 8% €60 ¢ JuaweBeueyy Auadold
91z 6¥C 161 86¢ 00/ ¥¢e 204102 ce9 1Ll 291 161 G12 681 s80jeg ajelodiod
162 €01 G60 201 6¢0 96 66 /8 144 S 5 88 €9 luawebeveyy [ejusupiedaq
€8 0. 068 L9 SYZ ¥9 68909 9€0 0L ¥26 €L 1295 Ausiuiy

XAtA41r4 2eizoe 1210202 0216102 6118102 8112102 2119102 000.d

(aane21pUY) uoneudoiddy +
S8)eWIST anJIpuadxy uue | Wnipspy pajsnipy 2LI0N0 paypnyY squiyieiosans

uonessIuIWpPY :| swweibold

Z2/610Z 431N pue 3oBpng sy} yum sjebie] aouewIouad Buljiouoosy

‘Buipuads a1gnd sanpai 0} sAjelsadwl peolq s JusWUIaA0CH
0} 8np ‘ainjonJiseljul psjejss pue Buisnoy Jo jusidojeAsp ay) o ssio uepjodosew pue saaUIA0Id 0} SJUBIB [RUOIIPUOD UO pajdaye
Alebie| are suononpal 8yl "£z/zz0Z Ul Uoliiq 8'Z€H 03 0Z/610Z Ul UOI|IG 6'CEY WOJ) ‘%] °| JO 8jel [enuue abelaAe Ue je asesloap
0} Jos sI uonedoje sjuswpedsq ay} ‘pousd 431N SY) JOAC UOIfIq QLY JO uononpal }ebpnq paaoidde-jouiges ay) Jo Jnsal B sy



69

{aAnedipuy) uonerdoiddy

sojewis3 aanyipusdx3 wua) Wwnipsyy pasnipy BUONQ pappiy sauwwelbold-gng

Juswido|aAaaQ pue buluueld SjusWS[AS UBWINY PajeIbaju| Z SWWe.bo.d

‘Juswuedsq ay) o] poddns se [[om se ‘Juswpedaq pue Jojoss
9y} o} diysiapes| otbajelis sepircid Ajuiew swwesboid au| "8ous}sISqns PUB [SABI) PUE ‘S8oIAISS JoINdWoD ‘suoljebiseAul jeroads pue
SSliAOR Jipne |eulsiul Joj papiaoid spuny aie ‘(seehojdws jo uoyesuadwos woly Pede) siaalp 1809 1s8661q s swwelboid ay] “43LN
1310 %9 Jo asealou] ebesone ue o' ‘gg/ZZ0Z Ul UOHIIW Z'6SSY O} 0Z/61.0Z Ul UOIjIW Z'69FH Wol) smolb uonesojje swwesboid siy)

022 655 766 968 8EY 905 152 69% 0SLEWY S8v 22y 60 €2¥ {01
. - - €6 15¢ 85z 151 sjosse [ejoueuly 104 spuswieg
- - - - 9 - /6 sjosse sjqibuejul 180 pue aIemyos
pirz 1ee we 802 £ 6458 980 24 6946 Juawidinbe pue Atatiyoepy

- - - S2INJONUS pexy 180 pue sBuiping

e (¥1:% 4 e 80Z L 5858 980 L) 449 sjasse [ejidea joj sjuauifed
" - - g6e € 444 ¥89 125 Spjoyasnoy
suonnpsu yosd-uoN

sesudiajua ajeaud pue suoneiediod djgng
suonesjuebio jeuofjews)u pue Sjuawiianol ublaio4
SuonyISUl UoReINPS JOYBIH

Sjunoa9e pue sejouabe ejustiyieds(

Salijediun pue SeoUIN0l

. - - Gse € (414 ¥89 1S L $3lplsqns pue siajsuel |
- - - - - - - puey Uo Jud: pue jsasejuj
62/ 89¢ 182 95¢ 046 ¢ve 724174 ¥60 861 c0Z 5614 89z 0 $82InISs pue Spoog
120882 00¢ 84¢ 122 19¢ 1€ 6€¢ 822 %0¢ §6Z 602 698 661 Seadojdure jo uopesusditio)
9bL 956 185 ¥ES 161 ¥06 109 85¥ (443114 L5V Y0¥ ¥EL OLY sjuawhed juaun)

£¢/ze0e zeieoe 1¢1020¢ 02/6402 61/18102 81/L102 L9102 000.4

(eAed1RUY) uopeudoiddy
$9JeLWi}sy alnjipuadxg uua| wnipapy paisnipy

awoanQ paypny UOHEBOYISSE|Y) DIWOU0DT




0L

- - - Yol 9 4 Vi S19sSe ejoueul Joj sjualhed
- < - : - - bl Sjosse ejqifuejul JoUI0 pue BieMyos
692 62/ 069 ¢69 4 474 699 ver Juawidinbe pue Atoulyoey
- - - - - - - saimons paxy Jeyjo pue sbupng

69, 6¢L 069 269 1 ¥or 699 144 sjasse [e}ides Jo} sjuawihed
- - - - £€s £vg chi SpjoyssnoH
. B - - - - - suonyjsul Jyoid-uoy
- - - - - ZE6 0L 0006 sosudig)ua ajeaud pue suoneiodiod aygnd
- - - - - - - suoyjesiuello jeuogewaju pue spuswuInob ubiaio4
- - - - - - - suopnysul uoeanpa soybiy
160 882 19252 §1109¢ 861 297 282 €62 890 0¥ 25 281 sjunoaoe pue sajuabe fejusuyedaq
8eei e ¥0€ 818 0¢ 9¢y 08¥ 8¢ e eLeie 6EF 160 0E 069 LGE LE 667 €24 6C SoffedioUnu pue SSUN0l]

8E6 015 12 146 €60 L2 LT 17182 660 SE9 LE ¥SZ SPE 0€ EEV €09 LE £01 91€ 62 salpisqns pue siojsuel]
- - - - - - I puey Uo Jual pue Jsaaul
pr0 601 £90 €04 86926 1£818 9v9 2§ LEV OE 1574014 S80|A18S pue Spoog
c8L 18 €05 24 G182 £1999 §6S ¥S 866 £ 18228 soahojdusa o uogesuaduio)

928 061 995 08} €15 041 ols8pL Loz L01 620 ¥8 loL18 spawfed Juaung

XA AAVA ceinzoe leiozoz 0zZI610T 6118102 8LLLOZ L119402 000.4

sojewnsy ehw_\%_ww_mm_w_.:m 1 Whipspy cowm_mﬂwm@eq BuIonNQ paypny HOREDLISSEID DiIoUCoT

625204 L2 998 ¥iZ iC ¥0¥ 216 82 G9EG8L IE S¥6 2% 0E €61 889 1€ 992 86¢ 6¢ lejoL

000 9€ 005 v& 000 €€ 82y 2 6212 orl 0 Uoddng Jojsg pue bulping Aoedes

8Tt e v0E 81802 92 08Y 82 106 2.€ 1€ 6€¥ 160 06 066 1G€ |€ 6G% €21 6 JuawaBeuey jueis

160 892 192612 61209 861 292 280 €52 890 0¥Z 25 281 WbisionQ Agu3 ayangd

G189 118 €9 798 65 600 86 8€0 9¢ 8.5 9€ 0ek €€ uonenjea3 pue Buyiojuop

1¥6 €9 ks 65 €8¢ 95 559 61 1699¢ eyl 9 812 9¢ yoseasay pue Ao1jod o1e

18002 0806} 00081 106 1 %S 0l ¥leoz £¥6 €1 Bujuueyd 1008 008y

80t ¥ 12184 896 € e 651 € ¥EEe ve9¢e ﬂ:ase_u%% “ﬂwﬂ%ﬁ%ﬂ@% m__wswcm“,___m__m

€¢lzeoe

zelleoT

1e/0z0z

02/6102

8114102

4119102




€2/eene

0iv L1

eeileoe

(aneaipuy)
sojewnsy aln)ipuadxy uus ) wnipap

825 €L
1210202

uotiendoiddy

61/8102

1L

844102

418102

aWONQ paypny

sjuswied juaing

000.4

UOIJBILISSE|D) JIUIOU0DT

£2/zz0T

aieoe

(2ane01pU}

1210202

0z/6102

uojjeldolddy

61/810¢

81/L10C

swoang paiipny

86G $Z6 8 06¢ 1EV 8 08€ 295 106 228 €68 L1€ 91898 0cr 08 JejoL
920 22 v08 €L Slves FAVA ) el 9y 80248 1) 15 }oddng J0j09g pue Buipiing Aoedes
729188 590 25¢ 8 £T. 68y £88 €5Y 6€6 992 §162C 100 02 Juswabeuel Jueis
0166 1256 4] 2les e s ¢l 8 isee dSI 3y} jo Jusuiabieuey

1119102

000.M

sauweiBold-qng

S9JBWINST dINHPUAAXT W | WnIpoy

paisnfpy

sjuswia[ieg [ewnioju] ;¢ awwelbold

‘Juels) Juswidojensq
Suswiges uewnyH syl ybnoiy) ainjoniisenul pajejal pue Buisnoy Joj Uol|iq Z'ZyY Polewlise ue pajedojje ale Sedulnoid sealsym
‘Juelo) juswdofpAasg sjuswses ueqin ayy ybnody) ainjoniiselul pajejal pue y|nqg Joj ssio uejjodonsw o) pajedo|e SI Uokiq /€2y
pajewl}sa ue ‘Junowe siy} JO "'YAH 8y} se yons seniue ojignd pue sanijedioiunw ‘sssuiaoid Yybnosy) paiaaliap Salpisqns ainjonliseljul
pue Buisnoy ybnouyy ‘pouad 431N 8Y) JoA0 Uoljliq 612 puads 0} peoadxa s Juswuedaq sy} ‘sjuswses pajeibajul pue awodul
-paxiw ‘asn-paxiw IsAljep 0} "awweibolid Juewdojoraqg pue bujuueld sjuswepes uewn pajeibajuj ayy ul yoq - Jue.ls) juswdojersq
Sjuswispjas uewnt sy} pue jueis Juswudojeraq Suswepjes ueqin ay) ybnoiy) Ajurew pspuny ale sjuswdojeasp Buisnoy pajesBaiu|

"SJUBLUBIISS UBLUNY JO MBIA D1iSijoy i0W B 0} suole Buisnoy uo SN0} MOLBU B WOl
uolyisuel) o) sajoljod pajejes pue uonesibal Buisnoy Bumsiaal st Juswpedaq ay) "pasuU pue A)jIqepoye JO S|9A8)| ||e J0) PUBWSP pue
Alddns yjoq 0} spuodsai Ajajenbape jey) joxew Buisnoy [euonouny 810w e 104 BUIALIS S)IUM ‘SBSIE UBQIN SSN-PaXIW ‘Iasusp ‘OAISN|oul
alow Buneasd AQ ‘eolyy Yinog ul suiahed Buisnoy jeneds Hujwiojsuel) Je pawie S| sjuswses uewny pajeibajul Jo Juswdojdasp ay |

sjuswaleg uewng pojeibajul

62620112 998 V.2 12 vorZi6 8c G9Ea8L LE G96 26¥ 08 | €€ 889 1€ 99Z 86€ 67 7 {elol _




[44

BuisnoH |e10o0g pue [Bluay ¥ swwelboid

"€2/220¢ pue gg/lz0g Ul ueis) diysieuped Buipesbdn

SjuswsIes |ewoju| mau ay} ybnouy} seouiroid pue saiio uj uolfjiq |'9Ly PuUe 12/0Z0Z W ©ASH Y} ul jusuodwod e ybnouyy ssouircid
Ul uoliiq 'y 112/0202 U (9Asn @y} ul usuodwos e ybnoiyl semo Ul Juads aq 0} SI UOHIq €2y ‘JUNOWE SIY} JO "dS| 2} BIA sieak
931U} IXBU 3y} JoA0 sjuswsies [ewlojul Jo Buipesbdn ay) 1oy pajeoojie si Uoljiq |"0ZY pelewnse uy ‘ssipisqns Buisnoy ||ny Joj Ajijenb
Jou op Jey) asoy; Ajleroadse ‘saUNWIWIOD JISY] Ul }SSAUI O} SPjoyasnoy ajqeus |im siy) ‘sepesBdn ay) sjusws|dw )| se ‘sjuswopes
[ewuojul jo ubisep pue Bujuueld ay) wiojul 0} suonesiueblo paseq-AHUNWLWIOD pue saRuUNLILLIOD woyj uonedionied uo Aja1 [Im 10}98s ay |
"euaju0 BulAyienb ay) 198l oym asoy) 1o} sainjonlys Buisnoy pajsisse-s)e)s o padsoid ay) yum ‘spjoyesnoy peoiAIes

-Japun pue 1ood 0} S82IAIBS 2ISB( puUE 2Jnua) Jo AlLINoas apiAoid 0} papusiul Si SlusWales jewlolul apesbdn o) ueld s juswpedaq syt
"SJUSWIBNISS [BLLIOJUI Ul S1B SP|OYasSnoy Uedlyy Unog Jo (uoliw €2) %L ‘AeAins pjoyasnoy [eseusb g0z S.vS Siels 01 Buipiodoy

sjuaWaes ewuojul Buipeibdn

8ES 1726 8 06e Ly 8 08¢ 296 106226 £68 LLE 91898 0cy 08 [elol
- - {4 1174 2Z 44 sjasse [efoueuly 1o} sjuawhed
- - - - - - sjasse gjqibuelus oo pue alemyos
&8l 33 194 713 €8 vie y73) juswidinba pue Aiauiyoep
- - - | - - - - SaIN)ONAIS paxy Jaio pue sBuipng
1§ 713 E:]) 8L €8 vz Ll sjosse [eydes 1o} sjuswfed
- B, - - 18 - 26 Spjoyasnoy
suonnsul osd-uoN
sasudisiua ajeaud pue suoneiodiod J4qnd
suonesiuelio feuonewsjul pue syuswiLanol ublaio-
suonnsut uoyjeanpa Jaybiy
Sjunoove pue sejuabe jejusiupedsaq
66,2088 608¢ELEB 169 £5¥ 000 92¢ vig e - Soedioiunul pUe SEIUAOI]
66,208 8 608€lE8 169 €6 _ 000 92¥ 160 £¥C - 6 se|plsqns pue sigjsuel|
- - - |- - - 6 puey uo jua! pue ?e&sl
G692/ 56/ %471 191 85 168 0 956 98 005 €6 $80IMBS pUB SPO0Y
G688 ey £98 1y | 91 6¢ 86 8¢ 199 €€ 696 6¢ 0199¢ soafojduis Jo uogesuaduwo)



€L

BuisnoH |ejuay a|qepioyy

SLL L6 8¥v 176 ¥l 168 96/ 058 868 068 FLy 0V6 211 805 IejoL
. . . - Zl . - sjesse |ejoueuy 10} sjuswed
sjesse sjqibuelul o pue aiemyos
10¢ 264 281 o ) 28 1Gi Jusuidinba pue Aiauitjoep
SIS paxy Jayjo pue sbupng
1114 26l 28l el €L [4:} IS} sjasse [eyides Joj sjuswhed
- - R - 69 - - Spoyasnoy
suognysyy Jyoid-uop
sasudiajua ajeaud pue suoneodiod Jgnd
suofjesiuebio jeuonewsju pue spuawisonod ublalo
SuopnYISUl UCHEINP3 JaYbIH
216 268 209 198 £96 /18 92,018 062 628 £96 926 £98 v6v sjunoaoe pue sapuebe jejuswyedaq
saiyedounus pue SaUN0Id
215768 206 198 €65 /18 9zL 018 118 628 £96 926 £98 ¥6¥ salpisqns pue sugysuel)]
- - - - - - - pugj Uo juas pue Jsais)
892 99 ££€89 10229 cLi6e §z6 6l el0¢e 8y $80MI8S pue SpocH
veL el Livil 26201 98/ 014 Lr6 95¢ 04 9198 seakojduia jo uogesuadwo)
20v 8L ¥5L6L 6EV EL 868 6¢ 20052 69c €1 £0L €1 spuawAed yuaung
£z/zeoe Zeiieoe 1210202 0z/6102 6118102 84LL02 2119102 000.4
sajewns3y e%_nﬂnmmw__va 1 wnipa coWM%ﬁm@% BuloANQ paypny UOREILISSE] Dluiouoa3
Skl L6 8vb L¥6 ¥4l 168 962 058 868 058 ¥Lv O¥6 L1} 808 ejo )
06} €4 94191 60289 02€ 5€ vy e E1L6 Ligs Uoddng Jojoag pue Buiping Ayoede)
¢15269 €05 198 €496 218 9L 018 [ATRTA'S £96 926 £98 ¥6¢ bision0 Agu3 agng
€lr s 0.1 § %3 0sLt cie 9cl ¢ g6¢ auLeBoid BuisnoH [epog pue [ejusy 3y jo Juawabeueyy

4413

(eaneapu))
$8)eWIsT ainupuadxg uLs] Wnipsy

12/020Z

02i610¢

uojjendoiddy
pajsnlpy

B61/8102

BULL0T

WoANQ paypny

000.4

sauwel601d-qng



vL

616 GG 86 28 90% 6¥ 0Lely G0t by 192 ¢¥ 966 Lv saafojduio jo tofesuaduio)

SEV 96 vy 16 GE0 98 28889 921 89 26169 0vL 99 sjuswfed juanny
XA LAAVTA aefeoe 1210202 02/6102 61/8102 8114102 219102 000.4

(aaneatpuy) uoneudoddy

S9jeLIIST aInjpuadxg wia] Wnipayy pasnipy SIAANG Pajlpny UOIEIISSE|S J1Wou0d3

Ziree £06 £09 026 Zvv 68S £€2 816 651 189262 ¥BE LLL [ej01
.88 880 ¢8 928 L/ 52 ¥9 8L 19 r4YAL 199 /8 Woddns soj08s pue Buipjing Aoeded
169 0¥ 06 915 €29 59¢ LZ 91 18526 0lg 29l 61911 Jybisiano Aipus oljand
ers ¥ LEY L0V 116¢ rA Sl e 985 ¢ auwesboid BuisnoH sjgepioyy sy jo Juswabeuely

£21220¢ 221202 1210202 026102 6118102 842102 4119102 000.4

ARIIPY| uojjeudoiddy

$9JBWISA 2. pusdXT WIS | WNIpafy pajsnlpy awoang paypny so.uiRJo)d-ng

Buisnoy a|qepioyy G sawwesboid

"LUIS) WiNIpalu 8y} JBAO0 SaIpIsqns Ul Uolj|iq €2y apiroid 0y pajoadxa si

Auoyne ay | "sjueus) Jo) uoiednado JO }S02 By} PUE S19d0j9ASP 10} UOHONIISUOD JO JSOD 8y} J8MO] 0] YHHS a4l ybnouy) S|HS paypalooe
0} salpisqns [epded apjaoid 0) sueld Juswpedseq ay) ‘Guisnoy [e100S puE |ejual S|GEpIOU. ‘PBJEIO|-([SM JO AIBAIIBP By} S)BIS|900e 0
%SV

Jo 9jel |enuue sbesdAe ue Je ‘€Z/2z0Z Ul uoliw || 263 O} 0Z/6102 Ul Uoliw 058y Woly ssealoul o} pejoadxe si Buipun) swwelboid
Buisnoy [eroog pue [ejusy ay) ul Buipuads ‘eAos[qo siy} Hoddns 0] “JUSILOIIAUS 91WOU0e Buibueyd pue SIWEeUAp B Ul 8Inus) ul
Anqixaly saanbal yoiym ‘Jexsew Buisnoy sjqepioye ayy Hoddns o) Buisnoy [e100s pue jejuss Buipirold o) papiwwos si Juswpedaq ayL



T4

"awweibold Apisgns [enpiaipul payul-eoueul S O4HN 9y} J0} polad 43 1A 8} JOAO Uoljiq £ LY JO Suoieoo||e
[euonippe Aq usalp Ajsbie| si esesioul SIYL "%16€ JO Sl [enuue abelaAe Ue Je £2/220Z Ul UOIIW $'EE9Y O} 0Z/610Z Ul UOH[IW 9'EEZH
woJy aseauoul o} pejoadxe si Bulpuads yoiym ur ‘swwesbold BuisnoH s|gepioyy ay; ul si ease Auoud siy) Joj Buipuny ‘sjuswAeds
Ajyluow 118y} samoj 0) seueldlsuaq Bulfjiienb o} sysodep wns-dwn| Buipiaoid Aq ‘uswBas Bumo.b siy) jsisse o) sawwesboid ajueuy
Buisnoy sjqepioye aoueyus o} Bunuom si Juswpedsq ay] ‘Alddns Buisnoy pejejs-swooul seyodjew Jey) ueo| sbebuow e oy Ayjenb
0} 81| 00} Inq ‘Apisgns Buisnoy Ny e o} Ajifenb 0} yonw 00} uies Asy) slaym uolsod B Ul SBA[SSWSY] puno) aAeY Auew ‘o] JOAO
pasesuoul 9AeY saWooul pjoyasnoy sy “Jexew Buisnoy ay) Bupioddns Jo 10edse juepodwn ue st Buisnoy ajgepioye o uoisiaoid ay]

aoueulq BuisnoH sjqepioyy

(47435 £06 €09 025 vy 686 €6 816 651 1£9 et vee L1 [eloL

- - - €100 950 08 8l 061 010 001 5]9SSE [Ejoueuy Jo} sjuswhed
R sjasse ajqibue)iy Jayjo pue a1emyos
19¢ 3 228 19 £66 69¥ 219 Juswdinba pue Aauyoep
Sainjnys pexy Jayo pue sbupyng
19g ve 1ze 519 £66 69% 219 sjasse [e)ides Joj spueawied
- L6 GLL8 808 ¥oy £ 8669 12004 665 ¥ SpjoyasnoH
suognysul Jyoud-uoy
sesudsgjua ajeaud pue suoyelodod qnd
w6 e 0iL¢ g6¢ ¢ G80¢ Svey ke £26 4 suofjesiuebio jeuoewsiU pue sjusuiiancl ubrio4
- - - 006 & - - 006 ¢ suonnyjsu voneonpa Jaybiy
615 €26 009 66v G89 6¥#¢ | 000 00! - - - Spunoaoe pue sapuabe jejuawpedag
__ SayediIuNL pue SSUIN0I]
. 919 9€§ 680 ZLS 851 19€ 6.0¥11 €8l 1l 261 ZL 2200k Salpisqns pue siajsuel |
- - . - - - - PUEJ UO JUBI PUE JSAIB)U)

915 0¥ 068 8¢ 6¢99¢ isic Lol 18042 v08 ¥ S80IAISS pue SPo0Y



9L

0]} smalnel gouewllopad Auspeny (o o
sjebie) 4S1IA 19S JO JuswaAsiyoe pue
Xujew sssuipeal Josfoud e ‘suoneooje
fenuue BuipseBal seouinoid yum piay
8q 0] suolssas juswabebus Jenbey
SHOoAdN Aq jeaocidde o) soud passesse
Aiybnosoyl aq o} sued sssuisng o

saouInoid Buaines uey) Jayjo

Jayjo o] ABejens uoneuswajdwi seoumold yum O4HN Agq uoneulp1oo)

 pue Bunexsew e dojpaep 0} D4HN ° $S9UPSalqapUI-19A0 AlBIDIjBusg
PIBY aq

suoljosfoid
[eloueuly pejeis Jiey} o) Buipioooe sue|d
ajnoaxa pue ueld 0} saouinoid Aq Aujigeu

sjuawuosAud Buiall
Jo Ajijenb paaocidwi pue Buisnoy ayenbapy

suejd ssauisnq Jo [eAaoidde

0] Joud spun I9 pue Buued

18loild ¥ owweiboid ‘Buiuued

upmm  sueld ssauisng |eoulaold  Jo
sisAjeue ybnoisoy) pue pejeuipioo) (p

Buipodau

d)eindde  pue  UOWWOD  8Insud

0} spun Aojo4 pue Jg ‘Buluueld
uaamiaq uonesado-00  soueyug -

spodal

Apapenb pue wa)sAg Apisgng BuisnoH
8y} 0] Syg ubije o} seouiroid Jsenbay o

sawooino pue ndino

popusjul pue aoueldwoo aIlnsus

0} yJomauwed} welb ay) jsulebe suodal
[edioiunw pue |eouiroid ay) asAjeuy e
™ sawwelboid
MalABl 0]

pue soplod  Bunsixe

sawoo)no ainjipuadxe parocidw|

Apusioye
pue A[gAl0ae poIoluow JOoU  SHUEIS)
9poY 8y} pue Joy

BuisnoH ay) 0} sooeld Jo Juswubiesiy

uofnewlojsuel} 10109s abeinoous
0} swuweibosd poddns e ysiqeise o]

saledioiunw
pue saouiroud Aq sjebie} uolewlojsuel)
Jopes 0}  8duaBype  JO  MoET

s9|0)j0d aAISUOdSaY

sainseajy uonebijn ys1y

sysiy Aoy

sSawioa3nQ

SNOILVOILIN NV SMSIH AIM 9




LL

8SE(q SIS a.n)n) pue JualInd
Ysi|gelss O} Jipne sj|iys e Jonpuo)d e

sauj[Bui] Jos uigpm

s)sod papuny Jueoea jo Buijjy aunsua
0] Jomawely Juswadw) pue dojpasg e

ajepuew |eyuswyedap
8yl Jo wawsasiyoe upoddns 0
s|is pue Ayoedeo yH apiaoid 0] Ajiqeuy)

ainjonu)s pasianal pasoldde Juoswsjdw| e
ainjonis

pesiaal ay} Jo jeAacidde sjeljioe] e
SUOI}R)NSUOD

[BUISIXS pUB [BUJBlUl BSIjBUI{ e
ainjonus 126pnq paseq aAllosiqo
pue 4S1 8y} 0} paubie ainjonyis

posiAal ay) JO UONEZI[BUY PB)RIS|aIDY e

ssoao0.d
MBIABI 24n1oN)s |ejuswiliedap paAjosalun

sBunasuw Jo s|npayos
/ ue|d Jeak mainal aaibap-0g9g
pue MaiAal @oueInsse Juspuadapu| e
ue|d pue yJomowel} souRINSSE
pauiqwoo e jo uoneuswsajdw| e

$8JNJONJ)S 9oUBUIBAOE JO ainjie

solpuabe
Ulim  Blelogejjopy e
ABajeng uondniion
pue pnei4-juy 8y} juswsjdw| e

JusWadIoe  Mme|

uondnuiod pue pnei4

JUBWIUIBAOD)
polesbojul pue jusIoye ‘|euONOUN) Y

si9)s16a1 diysumo) parosdde
Yum sjosfosd 0) uoioNASUOD 8snoy Wi

Juswysi|qese diysumo) ajejdwiodu

|
ainuag) Jo AUnoseg

JUBIS) SjusLIBNeS uBWNH
sy} joaup pue sesale Ajoud aiepa(

SJUSLUISBAU] SJuBLUB|eS
uewny Joj BHunpsbie} |eneds jo oed

sSY(d ui uonelbajul swwelsboid
-jinw ybnodyl uonewlojsuel) jeneds

awwelibold yuswdojaasq Aoede)

e Jo uonejusws|dwi sy} Ul $89IN0S8l
[elouBUlY pue uewny jJO JUSWISSAU| e
swweiBouid wswdojaasp Aloeded
€ Jo uonejsws|dw pue juswdopasg e

. soouroid
[le woly D4HN 0} AN|IqIss290e ainsusd
0] padojeasp oq 0] wasAs || (q -

sefjuoud 451N 8y} Uo JaAISP 0}
10309s ay} ui Ayoedes |eo1uyos) sjenbapeu|

|
|

Anoeded J0)oas panordw| _

O4HN ybnoayy Juswasidwii

0} soounold ewos AQ 8oueOnEY




8L

awayos

101098
Aunwuwios

Jo sjepuews sy (L10Z JO 6 ON 1OV)
110Z 1OV 89IAI9S PNqUIO SaWsyog
Alunwwon 8yl JO swWIs) Ul 110z
mNO.MNN_ el _NCO_HN._GQO UQHN_DOQTZOZH—O@E@ Uy e sune Ul paysijgelsa sem SOSD 9yl

(S0SD) sedinieg
pnquQ sawaysg Aunwiwion

(puesnoy; )
}96png |enuuy jusiing

sawonQ

Amu3 o1qnd jo swieN

SMoIAa) oouewlopad Apaueny e
uopjeayaa Buunp

uoljejuswnaop Bunsoddns jsenbay e
uolewIoU] asuewIouad

pauodal JO uolepieA pue UCHRONLISA e

uonewIoUI
aouewiopad pauodal a|qelalun

saJjuaoelep |ejuswpedsap
[|e 10} O|qeleA [BJUSLUUOIIAUS

JO soueUadlUIBW AllBueNny) e
S90IAJ9S alInjonJselul

11 Jo aoueuajuiew aajjoeoud Auspeny) e
A)jigejieAe saoiA8s 8INJONIISBAU|
aA0Jdwi 0] JBPIO Ul SUOIHPUOD
pue suLd) |enjoB)UOD 0] 8JuUsloaype
alnsus 0} (sy1g) sjuswealbe

[@AS] 901AI8S JO awabeuew Juaioyg e

sain|ie} Jamod pajnpayosun
9|gE|IEAR JOU S9OIAISS BINjoNnJSelu|
8]|ge|ieA. JoU SB0IAISS YIOMISN

(v.LIS) Aousby
ABojouyoa] uopewlIoju] BJLIS YIm
SaINXBuUE JUSWSIBY |9AST] 90IAIBS e
JUSWIUOJIAUD
SSH uauNod 8y} JO adUBUBJUIRY e

[opow KiaAlap panoidde
ue pue sessaooid AJoAlBP SlUBWI|ES
uewny pue [ejuswpedsp dew 0} ssaoo.d
ay} jo uonsidwos syl uo Asuspuada(

paoueyus
pue pautejuiew sj jey) uones)ddy Busixg

Aoljod uoneso|y
paancsdde ue jnoyum  suonenobBeu
uo poseq sI YNHN 8yl jo uopezinn

sdeb s||is ssalppe 0}

UPNE S|IBS 8Y} JO SBWOOINO Jaweldw e |

S3ILILN3 ONand L




6L

JAZNTARS o)

S TA AR

‘Juesb Juswisaau| |_UOINYISU|
8/€'69¥ :Jueib jeuonesad

seaie pa)eoo|
AjleoiBejens ul paloalep
|eyuai 10} Buisnoy
jeloos sjqeploye Ajjenp

JO 91 "ON V) 800Z 1oV Buisnoy
[BIOOS 8U} JO Swus} Ul 0LOZ Isnbny
ui

(8002

(VHS) Aoyiny
Buisnoy |e1008

0sz'veed
dsii4d

ger'siy
.ucm._m leuopjesad — dSI14

Juesb  Apisgng

dAasSH jusivyje pue
aAlJoBYe ‘s|qeulelsns
}oiew Buisnoy

ay} ul sployasnoy
awoo-u| a|ppiw 0]
-MO| jo uonedpiped pue
uonesauad pasesaouy|
Buisnoy ajenbspe pue
1snl Ajjeneds ‘sjeudoidde
aABY 0} SI9SN-pUDd 9|qBUS

0] 8jdueuly 9|qeploye
O] SS8DOE posealou| e
Buisnoy ajgepioye
Jo  AwAaep  poasosdw) e

aoueulanch
| pue uoneJsiuiwupe
JuBI0IYe pue dAoBYTg e
_ pauuojsuel)
_c_mco anjea  J10)oes
awsyos Aunwwion e
_ siop|oyayels

pasomodwg e

| uorjeziuebio sjgeuieisns
| pue sjgein Ajferoueuy v
_ paAjosal sandsiq

‘sjuswipedaq
sjuswispeg uewnH [epuiroid yum
dSI1d 8y} juswajdwi 0} Juswpedsq

oyl Aq peaubisse useq sey
O4HN 8y} “Ajjeuonippy "spjoyssnoy
UBOU)Y YInoS  ewodul  9|ppIw
-0}-MO| 9y} Joj adoueuy Buisnoy

ajgep.oye 0} ssoooe Buuadssp pue
Buiuspeouq jo ayepue [ediouud iy
Uum ‘|4a e se 9661 ul paysiigelss
sem OJHN 941 (€261 0 L9 'ON oY)
€61 "oy ssiuedwo) jO swis) ul

9661 Ul paysi|qe}sa sem D4HN 9yl

uolejuaWNoop
goueusanob Sawayos
0] sueaw Jayjo Ag 1o Aj[edluosos)e
ssaooe 9jjgnd epirold pue sasesald
‘Jo Apo)sSna 9)e] pue ‘uolejusaWNIop
aoueusonob Sawayos
Jo Ayjenb ay} jojuod pue Jojuow
‘olgjnbas  ‘gOSD Jo  seshojdws
Jayjo pue siojeoipnipe ‘siojeijiouod
Jojy Buiuesy opiroid  ‘sewsyos
| Alunwwoo  Joj uopnjosas eindsip
| apinoad pue dojaaap 0} :si SOSD 94

poysiige}se Sem WyHS dyl

. Aojeinbay

(D4HN) uoneiodion
aoueul{ bBuisnoy [euoneN




08

001 '2e2Y weub |euonesadO

ST
uewny 9|qeule)sns
eaisnjoul pue Buueld
|eleds paleulpio00s
pue pajelbalu)
VAHSHJ Ul sjuswepies
uewny 10} psuoz
-9l pue paanboe pueT

aoueulanob
pue uopneJisiujwpe

USIDIYS  pue  BAIdBYT

8yl eypadxe  pue  ajeyoE}
‘Sjluswiges  uewny  ||qeUIBISNS
JO uoneaso ay} Joj pue sssodind
Ajlunwwos pue [ejuspisal o) pug|
paumo Aj@jeAaud pue ajels ases|al
pue dojeasp ‘pjoy ‘alsnboe ‘Amuspi
0} :s! YdH 8y} Jo sjepuew ay| ‘600¢
judy ui suonesado uebaq pue (g00z
jo 91 "ON WY) 800Z Wy Aousby
wswdoeasq BuisnoH 8y} JOo swia)

Ui 800 Ul paysliqelse sem YaH ayL

juswdojanaq

(vaH) Louaby
BuisnoH

uonezijuebio saisuodsal
pue Bulwiopad-ybly vy

uleyo
anjea Joyoas  Buisnoy
[e100S  pawlojsuer) vy

10309s Buisnoy

[BI00S 8|geulR}SNS pue
pajeinbal Ajpanoaye uy
1oy Buisnoy

|e100g sy} ul paquoseid

se ‘sanipqisuodsal
pue s9jol eyl
UO J8AI|ap 0} 8|ge ale Jey)
sweawpedeq |eroulrosd
pue sanledioiunw
pae)oeden

Jo Jaqwnu pasesaloy|
sjosfoxd

pue suabe Aloalep jo
aouewlopad pasoueyug

'S|HS pajipaldde 0}
90D 9U} JO sjuswiasIngsip psjeinbel
pue ajgeuleIsns ainsus pue ‘s|HS Jo
uolje)palooe ainsud ‘Buisnoy |eioos
Jo ssouaseme pue swdojprsp
ay} ajowoud ‘SjUBWISBAU]
Buisnoy |ewos ybnosyy seoeds
ueqin jo Buunjonisal ayl uwoddns
-Jojoas Buisnoy |e1oos ayy sjenbal

0} S| WHHS Y} JO sjepuew oY)




T8

L0Z°z68Y

(eoueydwos)

Ansnpu Buipiing
swoy ay} u saibojouyos}
pue spoypw Jonpoud
SAIJBACUU| PUB YDleasay
aoue||dwod

Aioyeinbal aAl109Y]
sjeuolssajold [eojuyoas)

pue sJapjingawoy
usjedwon

aosue)dwod

Aiojeinba. paaoiduwy
uolsn|out

2I1LIOU0D9 ajowoud
eu) uonesiuebio

a|qeurelsns Ajeioueuy v
S82IAI9S pue sjonpo.ud

OYHgHN 0 Auqisia pue
Alpqisseooe  paaolduwg

'S90IAIBS
AlosiApe pue uonebp)j ‘suopebiyseaul
Bunssuibus JISUB.0J pue
soolMes Bupssulbus eoluyos)osh
Ypm 10)08s Buisnoy ay)
poddns o) payse) osje si Ajjus ayj
"(jJuswdojarep pue Bujuiel) Japjing)
siap|ing awoy jo Buiping Ayoeded
pue oouejdwos sjowoid pue
“oloas Buisnoy syl ul ABojouyosel
aAneaouul dowold 01 ‘spiepuels
pue swWlIoU |BoluUydd} puE [BJIYlS
Buioioyua Aq Aisnpul Buipjing swoy
ay} olginbas o0} Jng aJse sasnoy
Ayenb 1ey) Bunsus AQ sJewWNSUOD
Buisnoy jo siseigjul a8y} 08)01d

0} :s| OHEHN 8u Jo sjepuew oy

‘popuswe
se (8661 JO G6 'ON 1Y) 8661 ‘WY
sainsesyy UOIO8J0Ild  SISWNSUO))
BuisnoH oyl Jo swiel Ul 9661
ul paysiqgelse sem DHGHN ©9UL

RPuUnNoY
siop|ing

(DugHN)

uoneJisibay

SWOH

JeuoneN

‘ue|d J91sep
leneds sjuswses UBWNH By}
Jo wawdojaasp pue ‘(1osfoid ebawu)
SjJusWIgI}eS uewny  S|geulBlSNS
‘pajeiBejul ‘s|eos abue] Jo (Aloalep
J09loud 10811pul pue 1084ip Buipnioul)
Aianop eloud ‘sjuswIges
uewny ojqeuleisns  ‘pajesbajul
‘g|eos-abig) Jo swdojansp




[4:]

‘'soljpw ybia (e
40 sdq| pue s196pnq paysiiqnd pue paaoidde sy} ul psul_lUOD Bie SONSW By} Ul 9asn @Y} ybnouyy pspuny sjosfoid ainjonisesur ay |

"OQSH 9Y} 10} 3lomswel) JuelB anuaAal Jo UOISIAIP 8y} Ul Joj papirold se ‘siseq [enuue
ue uo paaoidde ale Jey) sueid sssuisng HASH leroulroid sy ul paulejuod ae 9ASH 8y} ybnouyy papuny sjosloid ainjonusenul sy |

Juswidojensp syuswalas uewny pejeibsiul poddns sjosford ainjonijselul yul pue ying jey) Buunsus 1oy a|qisuodsal aie sonew oy |

"}Ing 0} S8JIAISS [BUIBIUI J0BUUOD 0} 9|qe ale sjoefoid sjuswapies uewny pue Buisnoy jey) ainsus
0} auop si siyy 'sjosfoid uojejues pue Jsjem ying Ajuewnd Jo UORONIISUOD 8y} puny O} sapedidiunNw [B90] 0] SUCHNQUIUCD Bulpuny
ayew sjuswpedeq enuiroid ay] "ABious pue ‘Jojem WLOIS pue SPEOJ ‘UCHBHUES ‘IS)EM MUI| pUB YING SSPN[oUl SIY] "9JN)onJ)Seijul
J|WOU098-0100S SE ||9M SB 3INJonJSeul YUl pue ¥nNg Yjog apnjoul Hasn Yl Se [|om se HQSH Yl UM PaleiooSSE SaWO0dNo sy

S103rodd RANLONYLSVUANI "8

(d4dv3) pung
Ajepl4 sjuaby oieisg ayy abeuew
‘sjuebe oeise Jsuiebe pabpoj
sjuejdwos  sjebisoaul  ‘spusbe
ajeyse 10y Buuen Jo piepuels

lojoss sjejse
[e8] pawlIOUHoM 7 e

sjuabe a8y} squosaid ‘sajedyen)  pundg
ajejsa Jo saofoeld [edlye Ajjepi4 sjueby ajeisg anssi ‘sjusbe
pue wsijeuoissajoid 9]ejso JO SOIJAIIOE puB }oNpuod JO

2es'oogy

paaroidw| e

sjuabe g)e)se

pais)sibal Bunesado
AeBo) pue pojenbay
Jojeinbai juendwon

piepue)s ay} ajowoid pue ulejuiew
‘aleinbai 0} sI gyy3 2y} Jo ajepuewl
9yl (9261 J0ZLL ON 1OV) 9261 ‘1O¥
slieyy Aouaby 9)e1s3 ay) JO SwL) Ul
9/61 Ul paysiiqe}se sem gdyy3 9yl

(avv3a)
pieog sieyy Aousby sjeisy

"uonnjosal syndsip
pue senuelem ‘Buiuiel) ‘suoljosdsul
‘sjuswioius ‘suonesisibas  ybnoay)
Sjepuew s) soASIYoR OUEHN oyl




€8

"abe)s siy1 1e ‘43 1|\ 9y Jo} psuueld aie auou pue aoeid ul (ddd) sdiysisuped ajeaud oygnd Aue aaey jou seop Juswnedsq syl

SdIHSYINLYVYd LVARId J1INand 6

“Wwawpedsq ey} jo Jaoyo Bununodoy sy} woyy }sanbal uo sjqejieAe s| uoljewlojul Joafoid pue swuwelbold sy
‘uejd souewiopad [enuue pue ueld o1Bajes)s sy} ojul uoisnjoul 4oy [eooeld ) saew uoewoul 198foid ay) JO SINjeU SNOUIINIOA 8Y L

‘sjuabe Bunuawaidw
J1ay) pue sanijediolunwi ‘seoulrold Aq pajuswsidw pue psuue|d si yoiym ‘ainjoniiseyul Jo uolsiroid ay) spuny juswipeda( [euoneN syl



Part D: Technical Indicator Descriptions

PROGRAMME 1: Administration

Part D: Technical Indicator Descriptions (TIDs)

Indicator title Audit action plan implemented

Definition The indicator measures processes, systems and controls
implemented by the Department to ensure that an opinion with no
matters of emphasis is achieved

Source of data Annual financial statements, report on predetermined objectives,
documented business processes/ standard operating procedures
(SOPs), annual audit plan and risk management plan

Method of calculation/ | Adherence to legislative frameworks, systems and controls put in
assessment place and implemented

Means of verification Unqualified report by the Auditor General

Assumptions Adequate budget approved
Strategic and annual performance plans approved
Annual report approved

Disaggregation of n/a
Beneficiaries (where
applicable)

Spatial n/a

transformation
(where applicable)

Calculation type Non-cumulative

Desired reporting cycle | Annual

Desired performance Unqualified audit opinion with no matter of emphasis

Indicator responsihility | DDG: Chief Financial Officer

DDG: Chief Operations Officer

DDG: Corporate Services

DDG: Strategy and Planning

DDG: Programme and Project Management Unit

DDG: Human Settlements Delivery Frameworks

CD: Executive Support
All branch heads (Adherence to PFMA requirements,
including processing and payment of valid invoices within
30 days, ensuring that the reported non-financial
performance information is accurate, reliable and aligned
to the planned targets, and ensuring that branch plans are
responsive to priorities and smart)
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Indicator title

Percentage of compliance with statutory tabling and
prescripts

Definition

The indicator measures the level of compliance by the Department
to key corporate governance requirements, as outlined in
legislation and other corporate governance guidelines/ regulations
(PFMA, Treasury Regulations and Guidelines).

Coordinate the Department's appearance before committees of
Parliament and respond to parliamentary questions.

Corporate support services with regards to all relevant policies,
guidelines, legislation and regulations that ensure a habitable and
conducive working environment.

Provide secretariat support to governance structures and
coordinate the Department's appearance before committees of
Parliament. (Number of meetings serviced, number of
parliamentary questions replied to and number submission
processed.)

Source of data

Department, provinces, municipalities, human settlements entities,
sector Departments, Parliament and other stakeholders

Registers, compliance reports

Previous annual reports

Approved departmental plans

Departmental performance reports

Branch performance reports

Government priorities

MTSF

Interim and annual financial statements

Systems generated financial reports (i.e. Logis, Persal and BAS)
Parliament, Cabinet and Management Structures

Internally and other departments
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MISS Act, GIAMA, OHS Act, NARS Act and Regulations, PAIA,
Legal Deposit Act

Method of calculation/

Assessment

The standard requirements for compliance require the Department
to comply 100% with relevant compliance frameworks, as reflected
under the definition of this indicator

Means of verification

Quarterly report on appearance before Parliament and Cabinet
committees

Quarterly report on administrative support provided

Draft plans submitted by 31 October

Approved departmental plans by March

Quarterly departmental performance reports

Annual Performance Report (first draft) (end May)

Departmental Annual Report (end September)

Proof of tabling

Proof of submission

Preparation and submission of the interim financial statement
(Quarters 2, 3 & 4)

Annual financial statements (Q1)

Quarterly report on valid invoices paid within 30 days

Submit the Medium Term Expenditure Framework (MTEF)
requirement submission (Q2)

Submit the ENE (Q3 Draft & Q4 Final)

Monthly early warning system report

Departmental Procurement Plan (Q4)

Qualitative assessments through the submission of quarterly
reports on the status of Corporate Support services provided and
submissions to NIA, DPSA, DPW, NARS, DOJCD, SAHRC

Assumptions

No cancellation or postponement

Timeous receipt of draft replies and submissions

Submissions from programme managers

On-time submissions to meet reporting timelines

Annual performance plans and quarterly reports are submitted on
time and the information contained therein is reliable

Disaggregation of
beneficiaries (where
applicable)

n/a

Spatial
transformation
(where applicable)

n/a

Calculation type

Non-cumulative

Desired reporting cycle

Quarterly and annually
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Desired performance

100% Compliance with relevant key governance prescripts and
requirements and improved overall departmental performance,
including adherence to schedules of Parliament, Cabinet, clusters
and governance structures

Indicator responsibility

Chief Director: Executive Support.

CD Enterprise Architecture and Enablement
Chief Directorate: Corporate Support

CD: Financial Management

Indicator title

Percentage implementation of the approved internal audit
plan

Definition

Implementation and completion of audits in line with the approved
internal audit plan

Source of data

Information sourced from business units, external audits reports
and provincial Departments through engagement agreement

Method of calculation/
assessment

Number of audits completed, as per the Internal Audit Plan

Means of verification

Approved three year rolling plan and one-year operational audit
plan

Status/ progress report on the implementation of the Internal
Audit Plan

Internal audit reports issued

Assumptions

Unrestricted access to records

Availability of personnel

Cooperation and support from stakeholders (e.g. business units
and provinces)

Quality of information and records

Disaggregation of n/a
beneficiaries (where
applicable)

Spatial transformation | n/a

(where applicable)

Calculation type

Cumulative (year to date)

Desired reporting cycle

Quarterly and annually

Desired performance

100% audit completed, as per the approved Audit Plan, which will
result in reasonable assurance to management on the adequacy
and effectiveness of the system internal controls, risk
management and governance processes

Indicator responsibility

Director: Internal Audit

87




Indicator title

Percentage of the approved Anti-Fraud and Corruption
Implementation Plan implemented

Definition

Execution of the approved anti-fraud and corruption
implementation plan

Source of data

Information sourced from business units, complainants, entities,
provincial Departments and municipalities

Method of calculation/

Number of activities, as per the approved Anti-fraud corruption

assessment Implementation Plan
Means of Approved anti-fraud and corruption implementation plan
verification Progress report on the approved implementation of the anti-fraud

and corruption plan activities

Assumptions

Unrestricted access to records

Availability of personnel

Cooperation and support from stakeholders (e.g. business units
and provinces)

Disaggregation of n/a
beneficiaries (where
applicable)

Spatial n/a

transformation
(where applicable)

Calculation type

Non-cumulative

Desired reporting cycle

Quarterly and annually

Desired performance

100% execution of the approved anti-fraud and corruption
implementation plan.

Indicator responsibility

Director: Special Investigations

Indicator title

Percentage implementation of the approved Risk
Management Plan

Definition

The Risk Management Implementation Plan is aligned to the Risk
Management Strategy and unpacks specific risk management
activities that will be implemented for the particular year, including
responsible persons, resources required and targets dates.

Source of data

Departmental annual performance plans will be used as a source
to confirm outcomes in which strategic risks need to be identified.
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Risk management methodology embedded in the risk identification
template will be used as the source to facilitate completion of
strategic risk register. A risk monitoring tool to be used for
monitoring actions identified in the strategic risk register. Data will
be collected from branches and updated in the risk register. The
approved strategic risk register will be used as a source for the
approved strategic risks, including key risks.

Method of calculation/

Total number of activities implemented/ total number of planned

assessment activities for the period x 100
Means of Approved Risk Management Implementation Plan (Q1)
verification Report on the implementation plan (quarterly)

Assumptions

Complete, accurate, timeous risk information and co-operation
from internal stakeholders (risk champions and risk owners)

Disaggregation
of beneficiaries
(where
applicable)

n/a

Spatial
transformation
(where
applicable)

nfa

Calculation type

Cumulative

Desired reporting cycle

Quarterly and annually

Desired performance

Risk management embedded into strategic day-to-day operations,
performance measurement decision making processes

Indicator responsibility

Director: Risk Management

Indicator title

Percentage implementation of the HR Implementation Plan

Definition

To ensure a capacitated and diverse departmental workforce in
compliance with HR prescripts for a conducive working culture,
climate and a productive employment through:

« A mandate-aligned departmental organisational structure

» Recruitment and retention of high calibre HR

« Compliant and consistent implementation of Conditions of

Service for employees
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« Objective-based HR performance management and
development

« Implementation of relevant organisational transformation
programmes

« Obijective employee relations interventions

« Adherence to all HR statutory obligations quarterly and
annually

Source of data

100% adherence to the approved:

HRD Implementation Plan and HRD monitoring tool

Workplace Skills Plan

Quarterly training and development and expenditure reports to
PSETA

EPMDS PERSAL reports

Minutes of meetings and attendance registers of the Skills
Development Committee (SDC), internship and mentor meetings
Employment Equity (EE) Plan and report

Employee Health and Wellness (EHW) integrated reports

Minutes of EE and EHW meetings and attendance registers
Labour relations PERSAL reports

Attendance registers, minutes of meetings for HR Outreach DBC
and Task Team meetings; approved memorandums of Forum of
South African Directors-General (FOSAD), Financial Misconduct
and grievance statistic reports

Method of calculation/
assessment

Total number of activities implemented in the HR Plan/ total
number of planned activities x 100

Means of verification

Reports submitted, as per the HRD Implementation Plan
HR Plan

Assumptions

Full access to accurate PERSAL and Vulindlela reports

Disaggregation of n/a
beneficiaries (where
applicable)

Spatial n/a

transformation
(where applicable)

Calculation type

Non-cumulative

Reporting cycle

Quarterly and annually

Desired performance

100% Implementation of the approved HR Plan targets and full
compliance with HR regulatory requirements.

Indicator responsibility

Chief Directorate: HR
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Indicator title

Number of reports on the development of legislation, as per
the approved legislative programme

Definition

To provide quarterly progress reports on the development of
legislative framework

Source of data

Information will be collected from memoranda written and
correspondence with other stakeholders and participants involved
in the process of development of legislation

The Constitution of the Republic of SA

Human settlements policies

Office of the State Law Advisors

Other relevant legislation

Entities of the Department

NEDLAC

Technical Working Group

Relevant clusters

Public hearings/ submissions/ comments

Method of calculation/
assessment

One report per quarter will record all stages achieved in the
development of legislation, as per the approved legislative
programme. The approved legislative programme will be the basis
of the performance, and performance management will be
measured against what is planned in the approved legislative
programme

Means of verification

Quarterly reports on the development of a legislative framework
approved legislative programme

Assumptions

Legislative framework developed, as per the approved legislative

programme
Disaggregation of n/a
beneficiaries (where
applicable)
Spatial n/a

transformation
(where applicable)

Calculation type

Non-cumulative

Desired reporting cycle

Quarterly

Desired performance

One report per quarter on the development of legislative
framework, as per the approved legislative programme

Development of the legislative framework to regulate the human
settlements sector

Indicator responsibility

CD: Legal Services
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PROGRAMME 2: Integrated Human Settlements Planning and Development

Programme

Indicator title

Number of integrated in_'nplementation programmes for PDAs |
completed

Definition

The indicator measures the number of development plans
completed for each priority development area and the programmes
planned and implemented ensures integrated planning towards
quality living environments by:
1. Development of an implementation plan / road map
2. Compiling profiles for priority development areas
3. Putting together an implementation programmes matrix
(dashboard) based on the profile for all declared priority
area, categorisation and mapping of progression
phases /stage of each PDA towards completion of
development plans.
4. Tracking human settlements investments in each
priority area.
5. Status on development of development plans for each
priority areas according to defined milestones
6.

Source of data

StatsSA data, Provincial plans, Municipal Spatial Development
Frameworks, Municipal IDPs, Sector Department plans, DHS
Entities plans

Method of calculation/

Simple count

assessment
Means of Implementation Programme Matrix updated quarterly, Number of
verification Area based plans completed for implementation

Assumptions

That all earmarked PDA’s will be declared and the area based

plans will be approved
Cooperation from provinces, municipalities, entities and sector
departments
Disaggregation of n/a
beneficiaries (where
applicable)
Spatial Yes
transformation
(where applicable)
Calculation type Cumulative
Reporting cycle

' Quarterly

Desired performance

Development plans

Indicator
responsibility

CD: HS Planning
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Indicator Title

HSDG Project Readiness Matrix Programme managed in a
number of provinces

- Definition

This is a tool that enables the department to manage assessment
of the readiness of projects included by the Provinces in the Annual
Provincial Business plans submitted to the National Department of
Human Settlements by all the 9 Provinces in order to test the state
of readiness of projects for implementation. This refers to
compilation of assessments reports for projects planning and
implementation readiness

Source of data

Business plans approved by Head of Department (HOD)

Method of calculation

Number of projects assessed for implementation readiness meeting |
the development planning requirements

Means of verification

Assessment reports on the state of readiness of projects for |
implementation in 9 provinces

Assumptions

All projects in compliance with the Project Readiness Matrix in the
Human Settlements development gran business plan will be
implemented

(where applicable

Disaggregation of n/a
beneficiaries (where
applicable)

Spatial transformation | n/a

Calculation type

Non-cumulative and on-going

Reporting cycle

Quarterly

Desired performance

To develop credible national and provincial project pipelines aligned
to business plans

Indicator responsibility

CD: PPP

93



Indicator title

Revitalisation of distressed mining communities programme
managed in a number of provinces

Definition

This indicator measures the human settlements response to the
Special Presidential Package (SPP) Programme for the
revitalization of distressed mining communities, which seeks to
alleviate specific development shortcoming associated with mining
operations. This includes socio-economic infrastructure provision,
as well as provision of serviced sites and houses. The role of
NDHS is to:

. Agree and set programme implementation priorities/ targets
with provinces and municipalities (Q3 and Q4)

. Direct required planning priorities by provinces and
municipalities (Q3 and Q4)

. Approve projects detailed in the provincial business plans
(Q4)

. Determine and recommending ring-fenced funding
allocations for provinces (Q4)

. Support capacity of provinces and municipalities to implement
approved business plans, (Q1, Q2, Q3 and Q4)

. Monitor the performance of provinces and municipalities
based on approved provincial business plans (Q1, Q2, Q3
and Q4)

The programme is implemented in the following six (6) provinces

spread across twenty-three (23) prioritized municipalities:

Province Local Municipalities

Limpopo Fetakgomo/ Greater Tubatse, Elias
Motsoaledi, Lephalale, Thabazimbi,
Mogalakwena

Gauteng Rand West City, Mogale City, Merafong

| North West Rustenburg, Moses Kotane, Madibeng,
' Kgetleng Rivier, City of Matlosana

Mpumalanga | Emalahleni, Steve Tshwete, Thaba Chweu

Free State Matjhabeng

Northern Gamagara, Tsatsabane, Kgatelopele, Ga-
Cape Segonyana, Joe Morolong, Khai-Ma

Source of data

The following source documents will be used:

DORA performance reports
Provincial project-specific performance reports

Method of calculation/ | Simple count

assessment
Means of Quarterly programme reports
verification
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Assumptions

Provinces will submit credible business plans

Disaggregation of n/a
beneficiaries (where
applicable)

Spatial Yes

transformation
(where applicable)

Calculation type

Non-cumulative

Reporting cycle

Quarterly

Desired performance

Functional and integrated human settlements in provinces with
distressed mining communities

Indicator responsibility

CD: PPP

Indicator Title

Support provided on pre and post 1994 title deeds, post 2014 |
title deeds and new title deeds registered

Definition

The indicator measures the support the Department provides to all

nine provinces in eradicating the title deeds backlog as it pertains

to pre and post 1994 title deeds, post 2014 title deeds and new title

deeds.

The support provided includes:

Planning Support, assisting provinces in ensuring that their

business plans targets are aligned to the priorities relating to title

deeds

Implementation support through the provision of service delivery

facilitators,

Monitoring progress with respect to planned targets and reporting

these to the relevant internal and external fora

. Assisting provinces by liaising with relevant sector
departments to resolve identified obstacles where necessary,
e.g. Department of Rural Development and Land Reform,
Corporative  Governance and  Traditional  Affairs,
Environmental Affairs

Source of data

Provincial TRG and HSDG business plans

Quarterly DORA reports submitted by provinces

Reports from delivery facilitators deployed in 5 provinces (EC,
KZN, LP, MP, NW) until 2021

Deeds Registry-based records

National Title Restoration Grant Business Plan, including the
assessment report submitted for approval (for the duration of the
TRG grant)

Quarterly reports on the support provided to provincial
Departments towards the delivery of business plan output
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Method of calculation/
assessment

Qualitative: Reports on the support provided
Quantitative: Deeds-based verification of reported figures (number
of title deeds registered)

Means of verification

National Title Restoration Grant Business Plan, including the
assessment report submitted for approval (in Q4 only)

Quarterly reports on the support provided to provincial
Departments towards the delivery of business plan output
Number of title deeds registered through deeds-based records
Approved National Business Plan for the TRG (until end 2021)
_Reports from service delivery facilitators

Assumptions

The target will be achieved if all relevant stakeholders perform as :
expected and the NDHS provides the required support that will

| yield the provincial output items, as per the business plans

Disaggregation of | nfa
beneficiaries (where

applicable)

Spatial transformation | n/a
 (where applicable) |
Calculation type Cumulative

Reporting cycle

Quarterly and annually

Desired performance

All state-provided homes are transferred to the

beneficiaries, where applicable

rightful |

Indicator responsibility

CD: Programme Implementation Facilitation

Indicator Title

Number of provinces supported in the delivery of
PHP/Zenzeleni

Definition

The following initiatives will be undertaken to support provinces
that have planned for the delivery of housing and the upgrading of
informal settlements through PHP/ Zenzeleni
. Assessment of the provincial business plans
. Delivery of PHP capacity development workshops to
Provinces, municipalities and to civil society
. Engagement with the PHP sector support agencies including
provinces and civil society
. Facilitate collaboration between the PHP stakeholders for
best practice and to share lessons learnt
. Monitor and evaluate the implementation of the programme
in provinces
Support to provinces not implementing PHP, including:
« Continuous engagement to promote, encourage and advocate
for PHP
« Deliver PHP capacity development workshops to build
capacity and understanding
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Source of data

The indicator achievements will be supported by reports on
engagement sessions with the sector, project status reports,
minutes of meetings, training workshop reports and reports on
project site visits conducted

Method of calculation/
assessment

Engagement sessions held with provinces and PHP sector support
agencies to promote and support the implementation of people’s
housing process (PHP) including, where applicable, the upgrading
of informal settlements and the delivery of rural housing through
the People’s Housing Process Programme

Means of verification

Reports on the assessment of provincial business plans (Q1
current financial year and Q4 following financial year)

Reports on PHP capacity development workshops delivered in Q1
and Q4:

e Reports on engagement sessions with the PHP sector
support agencies, including provinces or civil society —
quarterly

e Reports on collaboration sessions facilitated between the
PHP stakeholders for best practice and to share lessons
learnt — Q4

* Reports, pictures on project oversight visits undertaken in
the provinces (quarterly)

e Reports on engagements, meetings with provinces not
implementing PHP - quarterly Reports on PHP capacity
development workshops delivered to provinces not
implementing PHP - quarterly

Assumptions

It must be noted that some metros will implement the programme
independently, with no support from the province; however, note
that the metro falls in a particular province and it will be counted as
a project by the province.

Disaggregation of n/a
beneficiaries (where

applicable)

Spatial transformation | n/a
(where applicable)

Reporting cycle Quarterly
Calculation type Cumulative

Desired performance

The successful delivery of housing and the upgrading of informal
settlements through PHP/ Zenzeleni in the provinces

Indicator
responsibility

CD: Stakeholder and IGR
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Indicator title

Number of research reports and policies on integrated human
settlements planning and development drafted

Definition

The indicator measures the number of research reports developed
on integrated human settlements planning and development. The
research studies various material and sources, in order to
systematically establish facts and reach new conclusions
regarding integrated human settlements planning and
development, in order to draft policy.
* Benchmark report (Q1)
* Draft research (Q2)
» Policy issue paper on integrated human settlements
Planning and development (3)
» Final research report on integrated human settlements
planning and development (Q4)

Source of data

Evaluation reports, research reports, impact appraisals, synthesis
evaluation, existing policies and programmes, sustainable
development goals, international conventions and treaties, white
papers, legislation, regulations, court rulings, local, regional and
international literature

Method of calculation/
assessment

Qualitative

Means of verification

» Benchmark report (Q1)

» Draft research (Q2)

* Policy issue paper on integrated human settlements
planning and development (3)

* Final research report developed on integrated human
settlements planning and development (Q4)

Assumptions

There will be sufficient information, personnel and stakeholders
available to support the research and policy development process

Disaggregation of n/a
beneficiaries (where
applicable)

Spatial transformation n/a

(where applicable)

Calculation type

Non—cumulative (yearend)

Reporting cycle

Quarterly

Desired performance

Final research report on integrated human settlements planning
and development

Indicator responsibility

CD: Operational Frameworks
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Indicator title

| % of projects under implementation monitored (HSDG,
USDG and TRG)

Definition

Percentage of projects under implementation (those that incurred
expenditure during the quarter) funded through the HSDG and
the USDG monitored and verified using available data sources
such as reports and data sets, to confirm the accuracy of the
reported information

Source of data

Data will be collected from HSS, reports from provincial
Departments of Human Settlements, reports from metros and
provincial business plans

Method of calculation/

Based on all projects that spent (under implementation) for that

assessment period. Number of projects monitored and verified divided by the
total number of projects with expenditure in a quarter multiplied
by 100 = % achieved
Means of Progress report on evaluation studies conducted for integrated
verification | programmes UISP, CRU, Social Housing and FLISP.

Conceptual Frameworks (Q2)
Inception Reports (Q3)

Literature review reports (Q3)
Evaluation study reports (Q4)

Assumptions

Reliable and verifiable data will result in good decision making in
the sector

Disaggregation of n/a
beneficiaries (where
applicable) _
Spatial transformation | n/a

(where applicable)

Calculation type

Non-cumulative

Reporting cycle

Annually, quarterly

Desired performance

To monitor and verify reported performance of all projects and
programmes compliance under implementation

Indicator responsibility

Chief Director: M&E

Indicator title

[Number of evaluation studies completed

Definition

Evaluation studies measuring the impact of human settlements
programmes and projects on the quality of the lives of beneficiaries
and their living environments UISP, CRU, Social and FLISP

Source of data

Provincial Departments of Human Settlements, municipalities and
beneficiaries

Method of calculation

Qualitative and quantitative

Means of verification

Progress report on evaluation studies conducted for integrated
programmes UISP, CRU, Social Housing and FLISP.
Conceptual Frameworks (Q2)
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Inception Reports (Q3)
Literature review reports (Q3)
Evaluation study reports (Q4)

Assumptions

Accurate data collected from sampled programmes, projects and
beneficiaries

Disaggregation of n/a
Beneficiaries (where
applicable

Spatial transformation [n/a

(where applicable)

Calculation type

Non-cumulative

Reporting cycle

Quarterly

Desired performance

Evaluation studies reports with formal, evidence-based procedures
that assess the economic, social and environmental effects of
human settlements programmes and projects

Indicator responsibility

Chief Director: Monitoring and Evaluation

Indicator title

Percentage of compliance with statutory tabling and
prescripts

Definition

The indicator measures the level of compliance by the
Department and the entities to key corporate governance
requirements as outlined in legislation and other corporate
governance guidelines/ regulations (PFMA, Treasury
Regulations and Guidelines)

Coordination of the Department's appearance before
Committees of Parliament and facilitation of the process of
policy formulation, implementation and monitoring through
governance structures

Source of data

Annual Reports of HDA, CSOS, EAAB and NHBRC

Annual Performance Plans of HDA, CSOS, EAAB (PPRA) and
NHBRC

Submissions to the Minister requesting initiation of the process
for the appointment of Boards/ Councils for HDA, and EAAB
(PPRA).

Compliance report on compliant of HDA, EAAB(PPRA)

Method of calculation or
assessment

[ 2019/20 Annual Report for HDA, CSOS, EAAB and NHBRC
tabled Q3.

2021/22 Annual Performance Plan for HDA, CSOS, EAAB
(PPRA) and NHBRC tabled Q4.

1 Submission to the Minister requesting initiation of the
process for the appointment of a Board/ Council for HDA, and
EAAB (PPRA) Q1

1 Report on compliance by HDA, CSOS, EAAB and NHBRC
prepared and submitted Q1.

Means of verification

Entities' annual performance plans and performance reports in
terms of the prescripts |
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Assumptions

Annual performance plans and quarterly reports are submitted |
on time and the information contained therein is reliable

Disaggregation of
beneficiaries

Not applicable to entities and compilation of performance
reports

Spatial transformation

HDA reports to address spatial transformation

Calculation type

Non-cumulative

Reporting cycle

Quarterly and annually

Desired performance

100% Compliance with relevant key governance prescripts
and requirements and improved departmental overall
performance including adherence to schedules of Parliament,
Cabinet, clusters and governance structures

Indicator responsibility

Chief Director: Regulatory Compliance

Indicator title

Approved Human Settlements Grants Framework

Definition

Annual review of the framework from the previous financial year
and amending conditions or output and responsibilities of
transferring and receiving officers that will enhance efficiency to
ensure correct utilization of the grant

Source of data

Data will be collected from internal stakeholders, provinces and
metros

Method of calculation/
assessment

Qualitatively (compliance will be the target)

Means of verification

Published DoR Bill
Approved Human Settlements Grant Framework

Assumptions

Non-submission of new or additional inputs implies acceptance
of existing contents of the current framework

Disaggregation of n/a
beneficiaries (where
applicable)

Spatial transformation n/a

(where applicable)

Calculation type

Non-cumulative

Reporting cycle

Quarterly

Desired performance

Human Settlements Grants Framework approved

Indicator responsibility

CD: Chief Investment Officer
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Indicator title

Number quarterly assessments conducted for Human
Settlements Grants

Definition

Collate and assess quarterly HSDG, USDG and Title deeds
restoration grant (TDRG) financial and non-financial
performance reports from provinces and metros on monthly and
quarterly basis. The submission dates for monthly and quarterly
reports from provinces and metros are regulated in terms of
DORA.

Source of data

Data will be collected from provinces and metros

Method of calculation/
assessment

Quantitative and qualitative (accuracy and reliability of
expenditure data)

Means of verification

Quarterly assessment reports

Assumptions

Submitted monthly and quarterly reports signed by the
Provincial HODs and Provincial Treasury departments

Disaggregation of
beneficiaries
(where
applicable)

n/a

Spatial
transformation
(where
applicable)

n/a

Calculation type

Non-cumulative

Reporting cycle

Quarterly

Desired performance

Assessed quarterly HSDG, USDG and TDRG performance.
Provinces and municipalities spend their full allocation in line
with business plans and the MTSF targets set. Under-spending
and non-compliance is not acceptable.

Indicator responsibility

CD: Chief Investment Officer

Indicator title

Human Settlements Sector Capacity Programme developed

Definition

The indicator measures the development of the Capacity
development programme for the Human settlements Sector to
ensure the development of requisite capacity and capabilities for
the implementation of the MTSF Human settlements
programmes:

102




e Assessment of capacity required for the implementation of
the MTSF HS programmes

o Title deeds restoration training programme

e Capacity development programme for
professionals

o Development of Human Settlements Consumer Education
Framework

technical

Source of data

e The sources of data are:

e MTSF priorities

o Capacity development strategy and plan

e Reports on capacity development from provincial
Departments, municipalities, entities and the NUSP, PHP
units

¢ Quarterly progress reports

o Capacity Development Task Team minutes

Method of calculation/
assessment

Qualitative

Means of verification

Capacity assessment report (Qtr3)
Draft Capacity Programme (Q4)
Capacity Development programme(Q4)

Assumptions

Complete, accurate, timeous information and co-operation from
internal stakeholders. Submission of incomplete or unreliable
information

Disaggregation of n/a
beneficiaries (where
applicable)
Spatial transformation n/a
(where applicable)

Reporting cycle Quarterly

Desired performance

Human Settlements Sector Capacity Programme developed

Indicator responsibility

Chief Director: Technical Capacity Development

Indicator Title

Number of priority development areas partnering compacts
coordinated

Definition

The Department will develop a partnering framework to foster
greater collaboration and coordination in government and with
sector stakeholders for each PDA

The Department will develop partnering compacts in
collaboration with government and sector stakeholders for each
PDA

Source of data

Partnerships formulated agreements

Method of calculation/
assessment

Qualitative
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Means of verification

Partnering compacts for each of the PDAs
Report on the PDA partnering compacts

Assumptions

Partnering framework developed
Participation from all stakeholders

Disaggregation of nfa
beneficiaries (where
applicable)

Spatial transformation nfa

(where applicable)

Calculation type

Non-cumulative

Reporting cycle

Quarterly

Desired performance

A partnering framework
A partnering compact for each PDA

Indicator responsibility

Chief Director: Stakeholder Relations and Inter-Governmental
Relations

PROGRAMME 3: Informal Settlements Programme

Indicator title

Upgrading of Informal settlements programme managed in
a number of provinces

Definition

The indicator measures the management of the Informal

Settlements Upgrading Programme implemented by provinces

and metros through the following:

1. Setting programme delivery targets/ priorities (Q3 and Q4);

2 Guide planning to provinces and metros in respect of HSDG

(Q3 and Q4) and USDG (Q4 and Q1) business plans

3. Recommend funding approval for projects in provinces and

municipalities (Q:4)

4 Monitor programme performance of provinces and metros
based on approved business plans, by:

4.1 Convening Quarterly Informal Settlements Upgrading

Forums and project oversight visits (Q1 — Q4)

» Support the capacity of provinces and municipalities to
implement approved plans (Q1 — Q4) Reporting on
Programme performance (Q1 — Q4)

Source of data

The indicator achievements will be supported by the following
source documents:
e Provincial Informal Settlement Upgrading Forum
minutes or reports and or
¢ One of the following — project progress report, minutes
of meetings or report on project site visit

Method of calculation/
assessment

Qualitative
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Means of verification

Programme performance reports on informal settlements

Assumptions

All provinces and metros will submit provincial and
metropolitan business plans for analysis and consolidation
into the national plan

Disaggregation of n/a
beneficiaries (where
applicable)

Spatial transformation n/a

(where applicable)

Calculation type

Non-cumulative

Reporting cycle

Quarterly

Desired performance

Informal settlements formalized/ upgraded and improved
quality of living

Indicator responsibility

Chief Director: Programme Implementation Facilitation

Indicator title

Number of informal settlements assessed

Definition

An assessment study is a comprehensive study that
examines and assesses in detail the potential of the relevant
informal settlement to be upgraded in situ or, alternatively,
whether the community should be relocated

Source of data

The primary information used is a deeds search to determine
the land ownership, conduct a geotechnical investigation to
check the suitability of soil for development, the impact of the
project on the environment. Data collected from the
municipality with regard to the availability of various services
related to the project, such as bulk water, sewer, electricity
and road connections are also important data required

Method of calculation/
assessment

Sum of assessed informal settlements

Means of verification

Assessment study reports

Assumptions None
Disaggregation of n/a
beneficiaries (where
applicable)

Spatial transformation n/a

(where applicable)
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Calculation type

Simple count

Reporting cycle

Quarterly

Desired performance

Number of informal settlements assessment studies
conducted in accordance with category definitions

Indicator responsibility

Chief Director: Programme Implementation Facilitation

Indicator title

Number of research reports and policies on informal
settlements

Definition

The indicator purports to measure the number of research
reports developed on informal settlements upgrading. The
research would study various material and sources in order to
systematically establish facts and reach new conclusions
regarding informal settlements upgrading in order to draft
policy.
e Benchmark report (Q1)
¢ Draft Research (Q2)
¢ Informal settlements upgrading consulitative paper
(Q3)
e Final research report on informal settlements
upgrading (Q4)

Source of data

Evaluation reports, research reports, impact appraisals,
synthesis evaluation, existing policies and programmes,
sustainable development goals, international conventions and
treaties, white papers, legislation, regulations, court rulings,
local, regional and international literature

Method of calculation/
assessment

Qualitative

Means of verification

*  Benchmark report (Q1)
* Draft research (Q2)
+ Policy issue paper on informal settlements Upgrading
(Q3)
Final research report on informal settlements upgrading (Q4)

Assumptions

There will be sufficient information, personnel, stakeholders
available to support the research and policy development

process

Disaggregation of n/a
beneficiaries (Where
applicable)

Spatial tfransformation n/a
(where applicable)
Calculation type Year end
Reporting cycle Quarterly
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Desired performance

Final research report on upgrading of informal settlements

Indicator responsibility

Chief Director: Operational Frameworks

Indicator title

% of UISP projects under implementation monitored
(HSDG and USDG)

Definition

Percentage of UISP projects under implementation (those that |
incurred expenditure during the quarter) funded through the
HSDG and the USDG monitored and verified using available
data sources such as reports, and data sets, to confirm the
accuracy of the reported information

Source of data

Data will be collected from HSS, reports from provincial
Departments of Human Settlements reports, reports from
metros and provincial business plans

Method of calculation/
assessment

Based on all projects that spent (under implementation) for that
period. Number of projects monitored and verified (other
verification/ desk-top) divided by total number of projects with
expenditure in a quarter multiplied by 100 = % achieved.

Means of verification

HSS, reports from provincial Department of Human
Settlements, reports from metros and, provincial business plans

—Assumptions

Reliable and verifiable data will result in good decision making
in the sector

(where applicable)

Disaggregation of n/a
beneficiaries (where
applicable)

Spatial transformation n/a

Calculation type

Non-cumulative

Reporting cycle

Annually, quarterly

Desired performance

To monitor and verify reported performance of all projects and
programmes compliance under implementation

Indicator responsibility

Chief Directorate: Monitoring and Evaluation

Indicator title

Number of evaluation studies conducted

Definition

Evaluation studies measuring the impact of human settlements
programmes and projects on the quality of the lives of
beneficiaries and their living environments

Source of data

Provincial Depariments of Human Settlements, municipalities
and beneficiaries

Method of calculation

Qualitative and quantitative

Means of verification

UISP Conceptual Framework (Q1)
UISP Inception Report (Q3)
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Literature review report (Q3)
Evaluation study report (Q4)
Progress report on evaluation studies conducted (quarterly)

Assumptions

Accurate data collected from sampled programmes, projects and
beneficiaries

Disaggregation of n/a
beneficiaries (where
applicable

Spatial transformation n/a

(where applicable)

Calculation type

Non-cumulative

Reporting cycle

Quarterly

Desired performance

Evaluation studies reports with formal, evidence-based
procedures that assess the economic, social and environmental
effects of human settlements programmes and projects

Indicator responsibility

Chief Directorate: Monitoring and Evaluation

Indicator title

Human Settlements Sector Capacity Programme
developed

Definition

The indicator measures the implementation of the Capacity
Development Programme to ensure the development of
requisite capacity and capabilities for the upgrading of ISP
through:
» Assessment of capacity required for implementation of the
programme
¢ UISP training programme
¢ UISP knowledge sharing session conducted
¢ Development of Human Settlements Consumer Education
Framework

Source of data

The sources of data are:

e MTSF priorities
Capacity development strategy and plan
Reports on capacity development from provincial
Departments, municipalities, entities and the NUSP,
PHP units

¢ Quarterly progress reports

o Capacity Development Task Team minutes

Method of calculation/
assessment

Qualitative

Means of verification

Capacity assessment report (Q1 and Q2)
Draft Capacity Programme (Q3)
Capacity Development programme(Q4)

Assumptions

Complete, accurate, timeous information and co-operation
from internal stakeholders. Submission of incomplete or
unreliable information
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Disaggregation of
beneficiaries (where
applicable)

n/a

Spatial transformation
(where applicable)

n/a

Calculation type

Non-cumulative

Reporting cycle

Quarterly

Desired performance

Human Settlements Sector Capacity programme developed

Indicator responsibility

Chief Directorate: Technical Capacity development

PROGRAMME 4: RENTAL AND SOCIAL HOUSING PROGRAMME

Indicator title

Rental and social housing programme managed in a number of
provinces

Definition

The indicator measures the management of the Rental and Social

Housing Programme implemented by SHRA through the following:

» Setting programme delivery targets/ priorities (Q3 and Q4)

« Guide planning to provinces and metros in respect of CCG (Q3

and Q4) business plans

« Recommend funding approval for projects in provinces (Q:4)
Monitor programme performance of provinces based on
approved business plans by (Q2, Q3 and Q4): - Convening a
national Rental Task Team
- Support capacities of provinces and municipalities to
implement approved plans (Q1 — Q4)

« Reporting on Programme performance (Q1 — Q4)

Source of data

The programme progress reports from the Programme Manager

(SHRA)
Method of Quantitative
calculation/
assessment

Means of verification

Programme performance reports

Assumptions

SHRA will submit credible business plans for analysis and
implementation

transformation
(where applicable)

Disaggregation of n/a
beneficiaries

(where applicable)

Spatial n/a

Calculation type

Non-cumulative

Reporting cycle

Quarterly and annually

Desired performance

Social housing/ rental units delivered
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Indicator
responsibility

CD: Programme Implementation Facilitation

Indicator title

CRU Programme managed in a number of provinces

Definition

The indicator measures the management of the Rental and Social

Housing Programme (CRU) implemented by provinces through the

following:

. Setting programme delivery targets/ priorities (Q3 and Q4)

. Guide planning to provinces and metros in respect of CCG
(Q3 and Q4) business plans

. Recommend funding approval for projects in provinces (Q4)

. Monitor programme performance of provinces based on
approved business plans by (Q2, Q:3 and Q4):

. Convening a national rental task team

. Support capacities of provinces and municipalities to
implement approved plans (Q1 — Q4)

. Reporting on programme performance (Q1 — Q4)

Source of data

The programme progress reports from the Programme Manager
(SHRA) and provinces

Method of calculation/
assessment

Qualitative and quantitative

Means of
verification

Programme performance reports

Assumptions

SHRA and provinces will submit credible business plans for
analysis and implementation

Disaggregation of n/a
beneficiaries
(where applicable)
Spatial n/a
transformation
(where applicable)
Calculation type Cumulative
Reporting cycle Quarterly

Desired performance

CRUs delivered

Indicator
responsibility

Chief Director: Programme Implementation Facilitation
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Indicator title

Number of draft policies on social and rental interventions
developed

Definition

The indicator purports to measure the number of policies on
social and rental interventions reviewed and developed to
formulate a comprehensive rental and social housing policy
framework. This framework will serve as a policy foundation for
amending social/ rental legislation and create new rental
programmes to be included in the Human Settlements Code

Source of data

Evaluation reports, research reports, impact appraisals, synthesis
evaluation, existing policies and programmes, Sustainable
Development Goals, international conventions and treaties, white
papers, legislation, regulations, court rulings, local, regional and
international literature

Method of calculation/
assessment

Qualitative

Means of verification

* Benchmark research report (Q1)
* Policy issue paper on social and rental interventions (Q2)
* Draft Policy on Social and Rental Interventions Framework
developed (3)
» Socio Economic Impact Assessment Report on social and
rental interventions (Q4)

Assumptions

There will be sufficient information, personnel and stakeholders
available to support the research and policy development
process

Disaggregation of n/a
beneficiaries (where
applicable)

Spatial n/a

transformation
(where applicable)

Calculation type

Non-cumulative (year-end)

Reporting cycle

Annually

Desired performance

Socio-economic Impact Assessment Report on social and rental
interventions

Indicator responsibility

Chief Director: Operational Frameworks

Indicator title

% of social and rental housing projects under
implementation monitored

Definition

Percentage of social and rental housing projects under
implementation (those that incurred expenditure during the quarter)
monitored and verified using available data sources such as
reports, and data sets, to confirm the accuracy of the reported
information
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| Source of data

Data will be collected from HSS, reports from provir_1cia| ]
Departments of Human Settlements, SHRA reports, reports from
metros and provincial business plans

Method of calculation/

Based on all projects that spent (under implementation)_for that

assessment period. Number of projects monitored and verified (other
verification/ desk top) divided by total number of projects with
expenditure in a quarter multiplied by 100 = % achieved

Means of HSS, reports from provincial Departments of Human Settlements

verification reports, reports from metros, SHRA reports, provincial business

plans

Assumptions

Reliable and verifiable data will result in good decision making in |
the sector

Disaggregation of n/a/
beneficiaries (where
applicable)

Spatial transformation | n/a

(where applicable)

Calculation type

Non-cumulative

Reporting cycle

Annually, quarterly

Desired performance

To monitor and verify reported performance of social and rental
housing projects and programmes compliance under
implementation

Indicator responsibility

DDG: Programme and Project Management Unit

Indicator title

Number of evaluation studies conducted

Definition

Evaluation studies measuring the impact of human settlements
programmes and projects on the quality of the lives of beneficiaries and
their living environments,

Evaluation studies for:

Social and Rental Housing

Source of data

Provincial Departments of Human Settlements, municipalities and
beneficiaries

Method of calculation

Qualitative and quantitative

Means of verification

Evaluations for Social and Rental Housing:

Conceptual framework (Q1)
inception report (Q3)
Literature review report (Q3)
Evaluation study reports (Q4)

Assumptions

Accurate data collected from sampled programmes, projects and
beneficiaries

Disaggregation of
beneficiaries (where
applicable

n/a
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Spatial transformation
(where applicable)

n/a

Calculation type

Non-cumulative

Reporting cycle

Quarterly

Desired performance

Evaluation studies reports with formal, evidence-based procedures
that assess the economic, social and environmental effects of human
settlements programmes and projects

Indicator responsibility

Chief Director: Monitoring and Evaluation

Indicator title

Percentage compliance with statutory tabling and prescripts \

Definition

| The indicator measures the level of compliance by the
Department and the entities to key corporate governance
requirements as outlined in legislation and other corporate
governance guidelines/ regulations (PFMA, Treasury Regulations
and Guidelines).

Coordination of the Department’s appearance before committees
of Parliament and facilitation of the process of policy formulation,
implementation and monitoring through governance structures.

Source of data

Annual reports of SHRA

| Annual performance plans of the SHRA

Submissions to the Minister requesting initiation of the process
for the appointment of a Board/ Council for SHRA

Compliance report on compliance of SHRA

Method of calculation or
assessment

2019/20 Annual report for SHRA tabled Q2

2021/22 Annual Performance Plan for SHRA tabled Q4.

1 Submission to the Minister requesting initiation of the process
for the appointment of a Board/ Council for CSOS and NHBRC
Q: 1.

1 Compliance report on compliance by HDA, CSOS, EAAB and
NHBRC prepared and submitted - Q1

Means of verification

Entities annual performance plans and performance reports are
in line with the prescripts

Assumptions

Annual performance plans and quarterly reports are submitted on
time and the information contained therein is reliable.

Disaggregation of
beneficiaries

Not applicable to entities and the compilation of performance
reports

Spatial transformation

SHRA reports to address spatial transformation

Calculation type

Non-cumulative

Reporting cycle

Quarterly and annually

Desired performance

100% Compliance with relevant key governance prescripts and
requirements and improved overall departmental performance
including adherence to schedules of Parliament, Cabinet,
clusters and governance structures

Indicator responsibility

Chief Director: Regulatory Compliance
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Indicator title

Human Settlements Sector Capacity Programme developed

Definition

The indicator measures the implementation of the Capacity

Development Programme to ensure the development of requisite

capacity and capabilites for the Rental and Social Housing

Programme through:

e Assessment of capacity required for implementation of the
programme

e Programme and project management training developed

e Capacity development programme for technical professionals

e Development of Human Settlements Consumer Education
Framework

o Development of a training programme on the Rental and Social
Housing Programme

Source of data

The sources of data are:

MTSF priorities
Capacity development strategy and plan

e Reports on capacity development from provincial
Departments, municipalities, entities and the NUSP, PHP
units

¢ Quarterly progress reports

e Capacity Development Task Team minutes

Method of calculation/
assessment

Quantitative

Means of verification

Capacity assessment report (Q1 and Q2)
Draft Capacity Programme (Q3)
Capacity Development Programme (Q4)

Assumptions

Complete, accurate, timeous information and co-operation from
internal stakeholders. Submission of incomplete or unreliable
information.

Disaggregation of n/a
beneficiaries (where
applicable)

Spatial n/a

transformation
(where applicable)

Calculation type

Non-cumulative

Reporting cycle

Quarterly

Desired performance

Human Settlements Sector Capacity Programme developed

Indicator responsibility

Chief Director: Technical Capacity Development
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PROGRAMME 5: Affordable Housing Programme

Indicator title

Number of research studies on
developed

affordable housing

Definition

Research conducted to develop a draft affordable rental policy
framework:

* Benchmark report (Q1)

» Draft research (Q2)

+ Policy issue paper on affordable housing (Q3)

+ Final research report (Q4)

Source of data

Evaluation reports, research reports, impact appraisals,
synthesis evaluation reports, existing policies, Sustainable
Development Goals, international conventions and treaties,
programmes, white papers, legislation, regulations and court
judgments

Method of calculation/
assessment

Annually

Means of verification

Research conducted to develop policies:

» Benchmark report (Q1)

» Draft research (Q2)

* Policy issue paper on affordable housing (Q3)
» Final research report (Q4)

Assumptions

Information, personnel, stakeholders are available

Disaggregation of n/a
beneficiaries (where
applicable)

Spatial transformation n/a

(where applicable)

Calculation type

Non-cumulative (year-end)

Reporting cycle

Annually throughout the 2020 MTEF period

Desired performance

Final research report on affordable housing

Indicator responsibility

Chief Director: Operational Frameworks

Indicator title

Percentage of FLISP subsidies disbursed monitored

Definition

Percentage of FLISP subsidies disbursed monitored and verified
using available data sources such as reports and data sets, to
confirm the accuracy of the reported information

Source of data

Data will be collected from HSS, reports from provincial
Departments of Human Settlements, reports from metros, NHFC
reports and provincial business plans
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Method of calculation/

assessment

Based on all subsidies disbursed for that period. Number of
subsidy applications divided by total number of subsidies
disbursed in a quarter multiplied by 100 = % achieved

Means of verification

HSS, reports from provincial Departments of Human
Settlements, reports from metros, provincial business plans and
NHFC reports

Assumptions

Reliable and verifiable data will result in good decision making in
the sector

Disaggregation of | n/a
beneficiaries (where
applicable)

Spatial transformation | n/a

(where applicable)

Calculation type

Non-cumulative

Reporting cycle

Annually, quarterly

Desired performance

To monitor and verify reported performance of all FLISP
subsidies disbursed

Indicator responsibility

Chief Director: Monitoring & Evaluation

Indicator title

.

Number of evaluation studies conducted

Definition

Evaluation studies measuring the impact of human settlements
programmes and projects on the quality of the lives of
beneficiaries and their living environments,

Evaluation on:

FLISP

Source of data

Provincial Departments of Human Settlements, municipalities|
and beneficiaries

Method of calculation

Qualitative and quantitative

Means of verification

Evaluation on FLISP
Conceptual framework (Q1)
Inception report (Q3)
Literature review report (Q3)
Evaluation study report (Q4)

Assumptions

Accurate data collected from sampled programmes, projects and
beneficiaries

Disaggregation of n/a
beneficiaries (where
applicable

Spatial transformation n/a

{(where applicable)

Calculation type

Non-cumulative

Reporting cycle

Quarterly
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Desired performance

Evaluation studies reports with formal, evidence-based
procedures that assess the economic, social and environmental
leffects of human settlements programmes and projects

Indicator responsibility

Chief Director: Monitoring & Evaluation

Indicator title

Percentage compliance with statutory and prescripts

Definition

The indicator measures the level of compliance by the
Department and the entities to key corporate governance
requirements as outlined in legislation and other corporate
governance guidelines/ regulations (PFMA, Treasury
Regulations and Guidelines)

Coordination of the Department’s appearance before
committees of Parliament and facilitation of the process of
policy formulation, implementation and monitoring through
‘governance structures.

Source of data

Annual Report of NHFC
Annual Performance Plan for NHFC
Report on compliance by NHFC

Method of calculation or
assessment

2019/20 Annual report for NHFC tabled

2021/22 Annual Performance Plan for NHFC tabled

1 Compliance report on compliance of NHFC prepared and
submitted

Means of verification

Entities Annual Performance Plans and Performance Reports
in terms of the prescripts

Assumptions

Annual performance plans and quarterly reports are submitted
on time and the information contained therein is reliable

Disaggregation of
beneficiaries

Not applicable to entities and compilation of performance
reports

Spatial transformation

NHFC reports to address spatial transformation

Desired performance

100% Compliance with relevant key governance prescripts
and requirements and improved departmental overall
performance including adherence to schedules of Parliament,
Cabinet, clusters and governance structures

Indicator responsibility

Chief Director: Regulatory Compliance

Indicator Title

Number of quarterly performance assessments on number
of households that received financial assistance and
purchased units through FLISP

Definition

Collection and analysis of data on the performance of FLISP
per province allocated to approved beneficiaries per year in line
with the approved targets in the provincial and NHFC business
plans

Source of data

Data will be collected from provinces, HSS, GEHS and internal
stakeholders
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Iﬁethod of calculation/
assessment

Quantitatively (numbers in terms of target, take-up and delivery)

[Means of verification

Number of performance assessments on the FLISP

Assumptions

Reliable reports from NHFC and provinces

(where applicable)

Disaggregation of n/a
beneficiaries (where
applicable)

Spatial transformation n/a

Calculation type

Non-cumulative

Reporting cycle

Quarterly

Desired performance

Performance below target is not acceptable

Indicator responsibility

Chief Financial Officer and Chief Director: CIO

Indicator title

Human Settlements Sector Capacity Programme developed

Definition

The indicator measures the implementation of the Capacity

Development Programme to ensure the development of

requisite capacity and capabilities for affordable housing

programme through:

o Assessment of capacity required for implementation of the
programme

e Programme and project management training developed

o Capacity development programme for technical
professionals

¢ Development of Human Settlements Consumer Education
Framework

e Development of a training programme on the Affordable
Housing Programme

Source of data

The sources of data are:
¢ MTSF priorities
o Capacity development strategy and plan
e Reports on capacity development from provincial
Departments, municipalities, entities and the NUSP, PHP
units
o Quarterly progress reports
e Capacity Development Task Team minutes

Method of calculation/
assessment

Quantitative

Means of verification

Capacity assessment report (Q1 and Q2)
Draft Capacity Programme (Q3)
Capacity Development programme (Q4)
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Assumptions

Complete, accurate, timeous information and co-operation from
internal stakeholders. Submission of incomplete or unreliable
information

Disaggregation of n/a
beneficiaries (where
applicable)

Spatial transformation n/a

(where applicable)

Calculation type

Non-cumulative

Reporting cycle

Quarterly

Desired performance

Human Settlements Sector Capacity programme developed

Indicator responsibility

Chief Director: Technical Capacity Development
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