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THURSDAY, 17 MAY 2018 

____ 

 

PROCEEDINGS OF MINI PLENARY SESSION OF NATIONAL ASSEMBLY 

____ 

 

Members of the mini-plenary session met in the Old Assembly Chamber 

at 16:17. 

 

Ms L M Maseko, as Chairperson, took the Chair and requested members 

to observe a moment of silence for prayer or meditation. 

 

The ACTING CHAIRPERSON (Ms L M Maseko): I would like to welcome 

guests in the gallery. You are most welcome. We love you and 

appreciate the fact that you are here. I would just like to bring to 

your attention that you are not allowed to participate in the 

debate. So, that means you can’t clap, you can’t shout, you can’t 

whistle. You can’t take photographs, either with your cellphone or 

your camera, but you can smile. [Laughter.] You are most welcome. 

Thank you very much. 

 

APPROPRIATION BILL 

 

Debate on Vote No 33 – Tourism: 
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The MINISTER OF TOURISM: Hon Chairperson, hon members, Deputy 

Minister Elizabeth Thabethe, Ministers who are here, it’s good to be 

back with you, members of the portfolio committee, and the dedicated 

public servants in the National Department of Tourism and at 

SA Tourism. It’s simply a joy to be working in an industry with so 

many people who love and promote this country. Working together, we 

will continue to make tourism grow responsibly, inclusively and 

sustainably. We have a beautiful country with rich cultural 

diversity. This gives us a very solid foundation to build on. 

 

We were all inspired by the positive message in President 

Ramaphosa’s first state of the nation address. His exact words were: 

“Tourism is an area which provides our country with incredible 

opportunities to, quite literally, shine.” He went on to identify 

tourism as one of the three priority sectors, and challenged us to 

double its contribution to the economy by strengthening our 

marketing and further reducing regulatory barriers. 

 

Tourism is now the world’s fastest growing industry, with over 

1,3 billion people travelling internationally. In South Africa, 

tourism has also outpaced other sectors, contributing about 9%, 

across the value chain, to our gross domestic product. With 

1,6 million people employed across the entire value chain, tourism 
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stands out as a beacon of hope for the millions of people who are 

without jobs and incomes. 

 

Last year, 10,3 million tourists visited our country. Overseas 

arrivals grew, year on year, by 7,6%, and we are confident that we 

can do even better if we do the right things. We are determined that 

this growth will lead to far more new entrants joining the tourism 

value chain. We want more young people, and more women, especially 

those living in rural areas, to enjoy the opportunities this 

exciting sector offers, where they can carve out a career, build a 

business and forge a fresh future. Our policies and programmes are 

designed to turn these aspirations into reality. 

 

Our revised National Tourism Sector Strategy was approved by 

Cabinet, last year. It provides a coherent policy framework that 

helps us to focus our work on all the necessary elements to achieve 

inclusive growth. Transforming the sector, while growing tourism at 

every link of this extensive value chain, is at the heart of the 

revised strategy. It is anchored around the following five pillars: 

firstly, developing and improving our country’s tourism assets and 

infrastructure to enhance the appeal of our country as a preferred 

tourist destination; secondly, offering excellent service and 

memorable experiences to tourists; thirdly, marketing our 

destination effectively; fourthly, making it easier for tourists to 
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come to South Africa; and lastly, and very importantly, transforming 

the industry - ensuring that tourism brings meaningful benefits and 

opportunities to all South Africans. 

 

In fact, these pillars are linked to each other and are 

interdependent. Good marketing without a good product to sell, 

without offering a great visitor experience, will, at best, yield 

short-term results. Marketing will have limited success if, in a 

highly competitive global environment, it is difficult to come to 

our country because of regulatory barriers or air-access challenges. 

I’ll touch briefly on some of our projects under each of these 

pillars. 

 

Starting with destination development, it must be stressed that good 

planning, and co-operation between the three spheres of government 

and the private sector, are essential to destination development on 

any significant scale. Destination South Africa is, indeed, the sum 

of many different products and services, supported by good 

infrastructure. These all come together to make for a seamless and 

memorable tourism experience. 

 

Our destination development budget is largely focused on rural 

tourist enterprises and enhancing our national parks, our botanical 

gardens and World Heritage Sites. In Limpopo, the Department of 
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Tourism is collaborating with the Department of Environmental 

Affairs to build a new access gate into the Kruger National Park at 

Shangoni. High game fences separate people living in impoverished 

rural villages from one of the world’s most admired wildlife 

attractions. When the gate is completed, it will offer opportunities 

for crafters to produce and sell their work, and for others to offer 

accommodation and authentic cultural experiences. 

 

At the community-owned Metsi Matsho Lodge in the Free State, small 

businesses from the local community were contracted to build 

accommodation and a conference centre. All profits from the 

operation will be used for community development. All profits will 

be used for community development. [Applause.] 

 

At the Walter Sisulu National Botanical Gardens in Gauteng, we 

partnered with the SA National Biodiversity Institute to upgrade the 

facilities to a standard befitting the stature of this great leader, 

uTata Walter Sisulu. I strongly recommend that you take a sho’t left 

next time you’re in Gauteng – you too, Mr Patel - and visit this 

beautiful botanical garden. This year, the department will upgrade 

the Goukamma Nature Reserve, an ecotourism destination in the heart 

of the Garden Route, providing work opportunities for unemployed 

youth and women from neighbouring communities. 
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Tourism is for all, including people with disabilities. The 

department has partnered with Ezemvelo KZN Wildlife to upgrade 

facilities at Midmar Dam and at Giant’s Castle in the Drakensberg. 

This includes creating a mountain bike trail and installing 

universal access facilities at the Main Cave Museum, with its well-

preserved San rock art. The themed picnic sites that we developed at 

Maropeng in the Cradle of Humankind have become a big hit with day 

visitors to this iconic World Heritage Site. 

 

These are but a few examples of our efforts to enhance the varied 

products we offer to the world and to our own tourists, stimulating 

private sector investment in these tourism nodes. Every investment 

by private owners in new and improved products adds to the 

attractiveness of Destination South Africa. 

 

In addition to the quality of our attractions, the experience of 

tourists is determined by the quality of service they get and the 

people they interact with. The department offers a wide range of 

training courses for the people who are the face of tourism. We are 

training chefs, sommeliers and food safety assurers to prepare them 

for jobs in the hospitality sector, or to start their own 

businesses. We are training tourist guides at our World Heritage 

Sites, enabling them to convey the true significance of these sites, 

accurately. 
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Increasingly, tourists are seeking authentic cultural experiences 

through immersing themselves into local communities. In the Northern 

Cape and North West provinces, we are training adventure guides and 

culture site guides - and so, we empower our people and diversify 

the range of experiences on offer. 

 

We also offer some language training to improve the visitor 

experience. Given that China is the world’s biggest outbound market 

for tourism, it made sense to start there. Tourist guides and 

frontline staff were trained in Mandarin and Chinese culture, and 

they are back in their posts, making the experience of Chinese 

tourists more pleasant, interesting and welcoming. Muhammad Salie 

was part of this group. He is a tourist guide on Robben Island, and 

is here with us today. Feel free, hon members, to test his Mandarin 

after this debate. You’ll be surprised! 

 

We have also trained guides to converse with the growing number of 

tourists from Russia. Thokozile Jili, a guide working in KwaZulu-

Natal, was one of the trainees. She is also here with us today. 

Khorosho, Thokozile, khorosho! [Well done, Thokozile, well done!] 

Alright, none of you understand that word, I can see. 

 

This brings me to marketing. We have the product and we offer the 

most amazing experiences. We must sell it and we must sell it well. 
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Marketing costs money. Just over half of the department’s 

R1,2 billion budget goes to SA Tourism. Without their efforts, 

combined with the efforts of our provincial and city marketing 

agencies, we would be unlikely to achieve the result of more than 

10 million visitors venturing out to a long-haul destination like 

ours. Here, they spend more than R75 billion a year. 

 

Africa’s Travel Indaba, which we held in Durban last week, was a 

great success. Over 1 700 buyers were there, doing business with 

more than 1 200 exhibitors, representing tourism products and 

services from 22 African countries. Well done. Well done, 

SA Tourism! The department supported the participation of 135 small 

businesses, including 50 who were there for the very first time. 

Without this support, these Hidden Gems, as we call them, would not 

have been there. Their presence at Indaba adds great value to this 

event, and contributes to our efforts to nurture and grow small, 

mainly black-owned businesses. 

 

One of the most effective ways to increase tourist arrivals is to 

make it easier for people to travel to our country. A simple 

analysis of the arrival figures for 2017 shows that while visitor 

numbers from visa-exempt countries grew impressively, the opposite 

is true for visa-requiring countries. In 2017, after the decision 

that visas would no longer be required for Russian tourists, Russian 
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visitors increased by 52%. In sharp contrast to this, after we 

imposed a visa requirement on New Zealand, the numbers dropped by 

24%. 

 

Visitors from North America grew by over 7%, last year. Germany went 

up by 12% and France, by 27%. Brazil grew by no less than 75%. 

Disturbingly though, India, which is one of our top 10 source 

markets, hardly grew at all, and China declined by 17%. If we are 

serious about doubling our numbers, we will have to find ways to 

make it easier for travellers to visit our country. 

 

Discussions with my colleague, Minister Gigaba, and the Department 

of Home Affairs have been most encouraging. They informed us of 

their intention to introduce e-visas during this financial year. 

Meanwhile, they are working hard to have systems in place to 

recognise the Schengen visa and valid visas for the USA, Canada, the 

UK and Australia as sufficient for tourists to enter South Africa. 

This will be a great advance. 

 

We have also agreed to bring the requirements for travelling minors 

in line with the practice in the USA, UK, and many other countries. 

This will go a long way to boost family travel and end the traumatic 

experience of travellers being turned away by airlines. 
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Ease of access includes air links. Direct air links make it easier 

and cheaper to get to the desired destination in South Africa. The 

recent announcement of a direct British Airways flight from London 

to Durban, and the reintroduction of a direct Alitalia flight from 

Rome to Johannesburg, is good news for tourism. Restoration of a 

direct flight from Mumbai to South Africa would assist enormously in 

the Indian market. Are you listening, SAA? 

 

The final pillar in our tourism strategy is transformation. We 

continue to weave this into everything we do. We have a history of 

privilege for a few and exclusion of the majority. The new chapters 

of the history book we are writing must be chapters of inclusion, of 

opportunity and positive change. The department held a conference on 

the state of transformation in tourism last year. Delegates urged 

government and the private sector to improve access to funding, 

procurement and markets, and to offer more training. 

 

The Tourism BBBEE Charter Council’s report on the state of 

transformation indicates that less than 45% of enterprises in the 

accommodation, hospitality and travel subsectors have achieved the 

30% target on ownership. Funding is a major challenge to new 

entrants and small businesses wanting to expand. 
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In response to this challenge, the department has partnered with the 

National Empowerment Fund to introduce a Tourism Transformation Fund 

– and this is something quite new. I am extremely proud and pleased 

to announce, today, that applications are now open, and will remain 

open from today until 31 August 2018. We will give more details in a 

press briefing, in the days to come. This fund will help black 

investors and communities to invest capital in tourism projects, 

giving rise to a new generation of youth, women and black-owned 

tourism enterprises. 

 

At the end of the day, it is all about us working together to tackle 

the despair of joblessness and poverty which still grips many 

communities in our country. To succeed, we need investment in our 

economy. Our President has been on a campaign to attract investment. 

We must assist him in this campaign. 

 

The good news is that our tourism sector is growing and attracting 

significant investment - and we are poised to attract even more. 

Investments worth R71 billion were made in tourism developments last 

year, accounting for over 8% of total investment in South Africa. 

The department has established a dedicated unit to promote and 

actively seek investment. We are assisting developers to package 

their projects, and linking proposed developments with investors. 

Investment in tourism is expected to reach a staggering R112 billion 
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by 2028. Every investment will make us an even more attractive 

tourism destination, and bring more tourists, more jobs, and more 

joy to people’s lives. 

 

In conclusion, we are celebrating the centenary year of Mandela. It 

is a year to reflect on the journey we have travelled in Africa and 

South Africa. It is a reminder that the brutality of apartheid, 

colonial rule and slavery must never, never be repeated. It is a 

celebration of the triumph of the human spirit. 

 

Our sites of liberation are of special interest to the rest of the 

world. At Africa’s Travel Indaba, we launched Madiba’s Journey, and 

application showcasing 100 experiences, attractions and destinations 

around our country that have strong historical and social ties to 

Madiba’s life. 

 

I would like to thank Deputy Minister Thabethe for her support. My 

sincere appreciation also goes to the portfolio committee, under the 

very competent leadership of the hon Makhubela-Mashele, for the 

seriousness of your engagement and your thoughtful and critical 

observations. Yes, you can give yourselves a round of applause. 

[Applause.] I really mean it. To the Department of Tourism, led by 

Director-General Victor Tharage, what a pleasure it is to work with 
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such dedicated, hard-working public servants who are so passionate 

about their work! Give them a big hand. They deserve it. [Applause.] 

 

To the Board Members of SA Tourism, under the leadership of the 

chairperson, Dr Tanya Abrahamse, your three-year term is about to 

come to an end. You have given guidance and direction to our 

marketing agency and you have served your country well. To the 

entire SA Tourism team, you are doing great work under the energetic 

leadership of chief executive officer, Sisa Ntshona. 

 

To the whole industry, many of whom are sitting up there, it is a 

real pleasure working with you. I look forward to continuing the 

journey we have embarked on, with full confidence that you are 

responding positively to President Ramaphosa’s compelling call: 

Thuma Mina! Send Me! Thank you. [Applause.] 

 

Ms L S MAKHUBELE-MASHELE: Good afternoon hon members. Hon House 

Chair, the Department of Tourism has been allocated R2,2 billion in 

the 2018-19 financial year. This budget will enable the department 

to promote and support the growth and development of an equitable, 

competitive and sustainable tourism sector, as well as enhance its 

contribution to national priorities. 
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This budget allocation will allow the department to provide for 

effective domestic and international marketing of South Africa as a 

tourist destination, enhance co-operation and co-ordination between 

all spheres of government in developing and managing tourism. We are 

pleased as the Portfolio Committee on Tourism with what the 

department has been able to achieve with is limited budget. For an 

example: It has established an important branch dealing with 

destination management. 

 

This has brought a fresh focus on what the country needs to do to be 

competitive. It will also be developing master plans for three 

tourism precincts in the current financial year. It is highly 

commendable that our government has prioritised tourism as an 

economic sector that has potential to drive massive labour intensive 

employment and contribute to the economic growth of the country. 

 

This is evident in the prominence given to the tourism sector in 

government strategic policy positions such as the New Growth Path 

and the National Development Plan. The significance of the Tourism 

sector was acknowledged by the President of the Republic, His 

Excellency, Cyril Ramaphosa, in his maiden state of the nation 

address for 2018 where he said 
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Tourism is another area which provides for our country with 

incredible opportunities. 

 

Tourism currently sustains 700 000 direct jobs and is performing 

better than most other growth sectors. There is no reason why this 

current figure cannot be doubled. We must enhance the support for 

destination marketing in key tourism markets and take further 

measures to reduce regulatory barriers and develop emerging tourism 

businesses. All these policy statements by prominent government 

political heads indicate that tourism occupies an important space in 

our country's economic landscape. 

 

The importance of tourism is not only recognised at a national level 

by South Africa, but has become a global economic imperative. 

Minister Hanekom should continuously champion the value of tourism 

amongst his Cabinet peers. Minister, it is Important that all 

Members of Cabinet understand the socioeconomic value of tourism. 

Tourism is a sunrise sector that has potential to grow to incredible 

heights if well supported. It provides low hanging fruit in terms of 

employment, revenue generation and contribution to our Gross 

Domestic Product of the country. 

 

We have the Most Beautiful Country in the World, I must admit, with 

the most hospitable people. South Africa offers a myriad of tourism 
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activities, and our visitors are spoiled for Choice. The  more 

visitors we host the more job opportunities we will create. The 

prioritisation of this sector should deal with all the unnecessary 

barriers to growth caused by policy uncertainties imposed by other 

sector departments. 

 

The country should become tourist-friendly through user-friendly 

immigration regulations, simplifying our visa regime and 

facilitation of e-Visas. The provincial and local spheres of 

government also remain the missing link in developing and growing 

tourism in the country. 

 

Minister, you must ensure that the provincial and local government 

counterparts understand that tourism is a concurrent function. As 

such, these spheres of government have specific constitutional 

mandates to fulfil in the entire tourism value chain. In this 

regard, collaborations and partnerships are needed amongst the three 

spheres of government in planning and developing tourism in South 

Africa. These should include providing proper tourism infrastructure 

such as good roads, signage, airports, dealing with the challenge of 

airlift, safety and security for tourists, maintenance of tourist 

attractions, skills development, beach infrastructure, and other 

salient but inherent tourism destination management requirements. 
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It is encouraging that the 2018-19 Annual Performance Plans of both 

the department and South African Tourism have started to incorporate 

these issues. However, more work still needs to be done. The Annual 

Performance Plans and the budget for the current financial year are 

aligned to the national priorities and the National Development 

Plan. 

 

The 2018-19 financial year is the last year in office for the 

current Portfolio Committee on Tourism. It is important to reflect 

on the work done by the committee in holding the Minister of Tourism 

to account for the work done by the Department of Tourism and the 

entity South African Tourism. Both the Department of  Tourism and 

South African Tourism have been restructured for relevance to 

address the emerging trends in the sector. As such, their new 

business models are expected to yield better results, culminating in 

the further growth and development of the sector. 

 

In the past four years, the committee has worked with two Ministers 

of Tourism, but both have ensured that the recommendations made by 

the committee are incorporated in the strategic plans and the Annual 

Performance Plans and that is commendable. [Applause.] The tourism 

sector, however, still faces a lot of challenges. These include 

service level inconsistencies, despite the service level excellence 

strategies are being implemented by the department. This requires 
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improvement to ensure quality tourist experience for our visitors 

and citizens at large. 

 

The country is also struggling with the integrated transport system 

to ensure a seamless travel of tourists amongst different modes of 

transport. The poor public transport infrastructure and expensive 

air travel also affect the capacity of South Africans to travel and 

embark on tourism within their own country. The co-ordination of 

tourism planning and implementation of programmes amongst the 

spheres of government, and between government and the private 

sector, remains a challenge. 

 

The government should continue improving the enabling environment 

for the tourism sector to thrive. This should be achieved at all 

levels of government. The enabling environment should also eliminate 

the red tape that excludes most Small Micro Medium Enterprises, 

SMMEs from accessing government support and financial boost from the 

financial institutions. It is welcome Minister that the fund you 

have just mentioned will deal with some of the issues that have been 

a challenge for the new entrance in the tourism market space for 

those who were previously disadvantaged. We welcome the new fund as 

announced by the Minister this afternoon in the Budget Policy 

Statement. 
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The red tape should also be minimised or absolutely eradicated for 

start-up businesses. The ease of doing business in South Africa 

should be improved to attract investors into the tourism sector. 

This will boost employment opportunities and allow the country to 

grow. It is appreciated that the 2018-19 budget still includes the 

funding from TOMSA levy collectors. We appreciate the 1% voluntary 

levy contribution by the private sector to the marketing activities 

of SA Tourism. 

 

The challenge is the number of levy collectors compared to the 

potential number that could be contributing to this fund. SA Tourism 

is encouraged to address the concerns raised by the private sector 

in the implementation of the TOMSA levy. The private sector should 

also be encouraged to ensure that there are more levy collectors 

contribute to the fund. 

 

Hon members, I would to conclude by saying that, we should, all of 

us, support the inclusive growth of tourism. Let us all do tourism. 

I do tourism and you should also do tourism. The ANC supports the 

Budget Vote 33 of the Department of Tourism and I thank you. 

[Applause.] 

 

Mr J VOS: Firstly, thank you very much Madam Chairperson. I would 

also like to greet the guests in the gallery and also specifically 
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thank them for their contribution to tourism, not only here in the 

Western Cape. I see Cape Town tourism is represented here as well 

and several other tourism stakeholders through the country. We want 

to thank you for the wonderful work that you do for tourism. Tourism 

is a vibrant economy and one can never underestimate the 

contribution that you make so thank you very much for being here. 

[Applause.]  

 

I would also like to welcome back hon Hanekom to the tourism 

portfolio. It’s good to have you back and thank you very much for 

your input here today. But also colleagues, I think it’s important 

that we need to pay tribute to the former Chairperson of the 

portfolio committee, the late Beatrice Ngcobo for her dedication – 

her commitment and her passion. She was always on message. She was 

very accommodative of the committee’s contributions and inputs. 

Let’s also recognise her contribution today because it was a 

wonderful time to serve with her in the committee and she will be 

solely missed.  

 

So colleagues, the sad reality is that domestic tourism is limping 

along. And we haven’t yet recovered from the disastrous visa 

regulations. Now referring to the latter, at the time, Minister 

Malusi Gigaba tried to justify these regulations by pretending to 

the nation that arrival figures went up. But what he failed to do is 
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to distinguish between actual tourists and people crossing land 

borders. This is a classic case of admiring what you really don’t 

understand.  

 

But ladies and gentlemen let the truth be told, our tourism suffered 

because of these regulations. An estimated R7,5 billion loss to the 

tourism economy and a decrease of about 600 000 tourists, now these 

are figures according to the South Africa Tourism Service 

Association, SATSA. But make no mistake, these regulations, coupled 

with these ridiculous unabridged birth certificate requirement, will 

continue to hurt our tourism industry if we don’t implement measures 

such as electronic visas. It’s a fact - they are safe and they are 

faster and visitors are seeking destinations where there are simpler 

travel requirements.  

 

Let the truth be told, the ANC forced these regulations through in 

the face of massive opposition and despite warnings of the negative 

impact they would have on our tourism industry. Now the time has 

finally come to scrap these regulations, especially the unabridged 

birth certificate requirement, and implement electronic visas. We 

have championed for such measures to be implemented and we heard 

today from the hon Minister that there are some positive progress in 

this regard and we welcome these moves and will closely monitor the 

implementation to ensure that we do make it safer for people to 
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select South Africa as a destination of choice for travel and trade. 

They are much cheaper, more effective, and will signal that South 

Africa is open for business.  

 

But colleagues it would be a massive mistake to only focus on 

international tourism when in fact it is the domestic tourism that 

holds the key to the development of local enterprise, increasing 

demand for goods and services and also improving infrastructure 

especially in our rural parts of our country. And again it must be 

said that we are faced with a very depressing situation as domestic 

tourism is coming under pressure as a result of a worsening economy 

and a lack of affordable holiday destinations.  

 

The total number of domestic trips declined by 29% during the last 

year, this resulted in a 16% decline in annual domestic tourism 

revenue from R26,5 billion to R22,1 billion. And I am sharing these 

figures today because they clearly illustrate the severity of the 

situation because every tourism rand spent in a particular 

destination generates additional funds for our communities and 

supplies and also employment.  

 

Madam Chair, this is why we must redouble our efforts to boast 

domestic tourism. Disappointingly, we must also apportion some blame 

to the department and SA Tourism for not doing more to implement 
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real measures to deal with the affordability issue. I think in 

proper development or in destination marketing, also their 

performance cause doubts on whether we got any bang for our buck 

from the additional R120 million allocated last year for domestic 

tourism promotion.  

 

Ladies and gentlemen lets face it, for many South Africans, tourism 

is just too expensive and in some cases it’s also perceived to be 

only for the elite and we have to break down these barriers and get 

South Africans struggling. And let’s implement measures to turn this 

around. One such option is the extension of deal  

 

One such option is the extension of dual pricing for domestic and 

foreign tourists when they enter government-owned parks and 

recreational facilities because this could allow for much cheaper 

rates for South Africans when they visit such recreational and other 

government-owned facilities. You will also remember that during the 

previous debate I referred to more than 700 municipal resorts 

scattered throughout the country that, despite our many motivations, 

sadly still remain sorely under-utilized. Just imagine, if we could 

convert these resorts into budget holiday destinations, in 

partnership with the private sector, it would benefit those 

communities to have more visitors spending much more money in their 

towns.  
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The sad reality is that many South Africans cannot afford to travel 

in their own country. And with the increase in the VAT, it will 

continue to put more South Africans under pressure in terms of their 

finances and again, affecting the poor. This increase in VAT impacts 

on the entire tourism value chain. Products and services are 

negatively affected. Transportation costs will go up. The knock-on 

effect with regards to pricing on consumers will continue to rise 

with few people have enough money to travel. We should revive the 

incentive program to deal with this negative impact on the VAT 

increase on small businesses within the tourism sector.  

 

Speaking about taxes, we also need to urgently look at the excessive 

taxes in the aviation sector. South Africa is one of the very few 

countries that still charges almost three different types of taxes 

on a single base air fare. Therefore, we need a streamline approach 

with regards to aviation taxes and we call for the implementation of 

an aviation strategic committee that can look into these excessive 

taxes so that we can make air travel much more affordable for South 

Africans because that is transformation in action so that we can get 

South Africans to travel and experience their country. This 

committee should be implemented as soon as possible because we need 

to look at the entire VAT impact on the tourism value chain. So 

let’s start there.  
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I also want to compliment the air access initiative in the Western 

Cape, the hon Minister referred to air connectivity and he mentioned 

several destinations and I am very proud to say that our team here 

in the Western Cape has implemented 13 additional direct flights to 

Cape Town and 14 route expansions. That is 1,5 million two way seats 

coming to the city of Cape Town. [Interjections.] [Applause.]  

 

Just imagine if we can have that same air connectivity for every 

part of the country. And I know that Durban and Johannesburg and 

other cities are coming along but we need to deal with a limited 

geographic spread dilemma because we have nine different provinces 

each with its distinctive character that has so much to offer in its 

uniqueness. That cannot only be about the Western Cape, Gauteng and 

KwaZulu-Natal, its needs to be about all of those nine provinces. 

So, air connectivity into each province will be a massive benefit 

for tourism because ultimately as I close, we need tourism to work 

if we want South Africans to keep on working. Thank you. [Applause.] 

 

Mr T RAWULA: Since the dawn of democracy, the wheels of 

transformation in the industry have been turning very slowly. Still 

to date the majority of emerging tourism entrepreneurs are still 

struggling to enter main stream tourism industry. This is due to 

gate keeping by well-established inbound tour operators and 

destination marketing companies who are still monopolizing the 
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industry under the so-called democratic government. The so-called 

hidden gems projects are not enough to address transformation in the 

sector. 

 

The ANC government needs to address the issue of transformation in 

the tourism sector seriously. I would like to quote Mr Sisa Ntshona, 

the CEO of South African Tourism when he said:  

 

“Here at home, we need to inculcate the value of tourism and get 

people to see it as a matter of national pride, something to 

experience and engage with. Once we get people — ordinary people 

like you and I, to travel our country, then we will understand 

that our role in this sector is immense”  

 

Now, how can this be achieved Mr. Ntshona, when an average middle 

class South African cannot afford to take advantage of the shot left 

campaigned specials in the national tourism sector? We have been 

calling for the integration of the township economy in the 

mainstream tourism economy but there is no political will to do 

that. The most organized black business in South Africa is the taxi 

industry which frequently travels the breadth and length of our 

country with a general knowledge of the South African Tourism land 

marks. A simple effort to boost the industry with a tourism flavour 

by identifying potential tourist guides amongst the taxi drivers has 



UNREVISED HANSARD 

MINI PLENARY SESSION – OLD ASSEMBLY CHAMBER 

THURSDAY, 17 MAY 2018 

PAGE: 27 

 

become a mission impossible to the Department Of Tourism. If you 

were serious and share conviction to transformation of this country, 

the department would have developed a customized training program 

for potential tour guides in the taxi industry, but political will 

is dololo! 

 

In the same taxi industry, our mothers and fathers are selling food 

that has South African flavour which many tourists would die to 

taste. But because we are dealing with criminals and corrupt 

politicians who have no appetite to ensure that tourists taste it, 

it is not happening. We are dealing ...  

 

IsiXhosa: 

...nooNongoloza apha. Abantu abagcogciweyo. 

 

English: 

You are doing everything to block their food from finding a national 

expression from a national tourist point of view. Many of you, when 

you go to China, you eat dogs ...  

 

IsiXhosa: 

... nitya izinja ezifileyo, 

 

English: 
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... which you don’t eat here in our taxi ranks. But you refuse to 

allow tourist to see “skop” –  

 

IsiXhosa: 

... intloko yegusha, oosmiley neeqadidi ... 

 

English: 

 ... just because you don’t want Manyawuza – You don’t want 

Mamtshawe, Mamfene and many more mothers that have raised this 

nation including you, to ensure that their businesses are able to 

find expression. You must be ashamed of yourselves, ...  

 

isiXhosa: 

... Nongoloza. 

 

This department has done nothing to improve and elevate heritage 

routes in the Eastern Cape. For instance, that would show the 

history of resistance in that province, for over a period of 100 

years.  

 

The grave site and the greatest guerrilla commander this continent 

ever produced, Chief Maqoma, is left there on its own, in 

Keiskammahoek. The department is the champion of Operation Phakisa, 

one of project that the ANC government has highlighted a catalytic 
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project for job creation focusing particularly on the youth of South 

Africa. But the youth of South Africa are asking, where are those 

jobs Minister?  

 

Your department pronounced in 2017 that it will build two cruise 

liners here in South Africa in partnership with MSC Cruises; a 

project that will provide an opportunity for South Africans to be 

trained and employed to work at the South African build Cruise 

liners. Until now Minister, the youth has been asking, where are the 

jobs? Operation Phakisa basically refers to the ocean economy as a 

vibrant economic sector. Perhaps we should ask a question ourselves 

as EFF; what is the departments’ approach in the implementation of 

the Marine and Coastal Tourism, inverted commas “Operation 

Pakisa/Ocean economy”? No strategy – Dololo! 

 

There seems to be no integration strategy of associated industries 

such as agriculture, fisheries, creative arts, environmental 

management, small harbours development and cruise terminal 

development. So how are you going to create jobs in the ocean 

economy in the absence of such an integrated strategy?  

 

In the Eastern Cape, the coastal area stretching from Port St Johns 

to Jeffrey’s Bay is currently monopolized by the white company from 

Cape Town which claims to be the only company with accreditation 
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rights of fishing, any other person must be sub contracted by this 

company. It has received accreditation rights from the Department of 

Agriculture, Forestry and fisheries. This is the typical example of 

the lack of integration strategy in the Operation Phakisa. Poor 

black people in the coastal areas are left in the mercy of 

unscrupulous white privileged companies, with political corrupt 

networks. 

 

Perhaps we must welcome ... The EFF rejects the Budget Vote. [Time 

expired.] [Interjections.]  

 

The DEPUTY MINISTER OF TOURISM: Hon Chairperson, allow me 

acknowledge our Minister of Tourism, Mr Derek Hanekom and also 

Ministers and Deputy Ministers who are here and I see Deputy 

Minister Skwatsha and others, MECs present here, I see MEC Mohono 

from the North West and the Portfolio Committee Chair, Mrs 

Makhubela-Mashele, we are also to agree with the hon Vos and I think 

we have to recognise the role played by the late Chairperson and I 

entirely agree with you. You stole my thunder by raising the issue, 

but in anyway it is a good issue, I agree with you entirely so that 

we can welcome the new Chairperson in taking over this good work, 

all portfolio members, Members of Parliament present and also our 

Director-General, Victor Tharage and our four women deputy director-

generals working with the two men, chief executive officer, CEO, of 
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SA Tourism as well as the board members present, Tanya, if she is 

here as Chairperson and senior members of the department, honoured 

guests and also from the industry, I see there is a lot of them, 

grading council, etc. 

 

I rise to address the House in this centenary year of our former 

President, Nelson Mandela and Mama Albertina Sisulu who not only put 

South Africa on the map, but globally, we were able I think to be 

recognised as a country that we have such leaders who fought 

tirelessly for the empowerment of all marginalised South Africans. 

And particularly black youth, women and people with disabilities in 

our townships and rural areas. We salute these national icons for 

bringing this democracy which we enjoy today because it is upon 

their shoulders that we can stand here under democracy of course and 

celebrate this year. 

 

Today all South Africans can travel the breadth and depth of the 

country of course cost to explore its offerings without fear of 

persecution or even before people use to have permits before you can 

move from one township to the other, but all those things through 

the ANC-led government we no longer have them. People can travel any 

where any time according to whatever they want to see.  
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Today, as we table our budget, we must be alive to the knowledge 

that our interventions must address the needs of our communities 

that are crying out for skills, employment and business support. Our 

programmes must make a meaningful and positive impact in the lives 

of ordinary South Africans. 

 

In terms of the sustainable tourism enterprises, I think South 

African destination experience relies on the diverse offerings of 

many enterprises. While large enterprises play an important role in 

our economy, by far, the largest number of businesses that operate 

in tourism are small, micro and medium-sized as we call them Hidden 

Gems.  

 

I would differ with the member from the EFF, those Hidden Gems, some 

of them, we have managed to bring them to the fore and they are 

doing quite a good work. At the Indaba we had 135 this year, from 90 

last year. [Applause.] And some of those businesses that they run, I 

slept in some of those if I go out of the provinces, it is five 

star, three star and two star facilities that we can be able to say 

these people are really Hidden Gems. He must do the same as a Member 

of Parliament, do oversight work, go to these facilities and SA 

Tourism, SAT, you are doing a good job in terms of supporting these 

as well as our deputy director-generals, DDGs, keep up the good 

work, because we are able to see a difference. 
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That is why in the year 2017-18 financial year, the Tourism 

Department supported 500 Small Medium and Micro Enterprises, SMMEs 

through a combination of support instruments such as business 

mentorship, coaching, incubation, entrepreneur skills training, 

exposure to market access platforms such as the Africa’s Travel 

Indaba, marketing initiatives and various networking events. We are 

fresh from Frankfort Amex, there are small businesses that are the 

Hidden Gems that we have given them the opportunity, supported them 

with each one of them with more than R95 000,00 each to go and make 

sure that they can be part of that particular Frankfort exhibition. 

Guess what? Some of them have managed to convince those people to 

bring their conferences and summit in South Africa. Minister, they 

are coming later this year and tomorrow. Again, the SA Tourism 

working with us as a department we are able to bring this people 

here because when they come here they leave legacy projects. 

[Applause.] 

 

For instance the World Aids Conference was hosted here in South 

Africa, when they left, we had two research centres after that 

conference that was able to be sustained and they are still 

operational even today. So, we talk facts and not just come here and 

thumb suck and not come with facts.  

 



UNREVISED HANSARD 

MINI PLENARY SESSION – OLD ASSEMBLY CHAMBER 

THURSDAY, 17 MAY 2018 

PAGE: 34 

 

Secondly, in 2017 we have targeted to establish incubators - last 

year I was here saying that we will establish one more incubator 

from the two - we surpassed our target. We established two 

incubators: The Northern Cape, Limpopo and of course, we then tried 

to make sure that we can be able to work with other provinces to 

make sure that we can then extend these services. Pilanesberg in the 

North West from MEC Mohono is the one that we have seen a lot; 17 

enterprises and now have online promotional presence, guests houses 

are graded, and 25 businesses have received training in financial 

literacy and management; totally opposite to what the Hidden Gems 

are not doing anything and small business. So, these are factual 

points that you can check and see them. 

 

I am happy to report that one of the beneficiaries in the incubator 

programme is the successful Thalera Tours, which is owned by Ms 

Refilwe Tladi who started her business in 2015. Following the 

enrolment in the Pilanesberg incubation programme, her business has 

seen 30% revenue growth in the past two years. She now employs three 

drivers, two administration staff and a marketing co-ordinator. 

Halala Refilwe! Halala! [Applause.] 

 

Hon MEMBERS: Halala! 
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The DEPUTY MINISTER OF TOURISM: So, I want to draw your attention to 

one of the beneficiaries of the Mier incubator, which is located 

within the Khomani Cultural Landscape World Heritage Site. Ms 

Katrina Esau is an 84-year-old traditional leader of the Rosedale 

community in the Northern Cape, who runs a San traditional dance 

school and cultural activities. Her language, Xuu, is spoken by only 

four people on the planet! Only four, the whole planet, four! There 

she is. Through her school, she is not only enriching our cultural 

heritage, but also adding to the diversity of our tourism offerings. 

We salute you, Ms Esau! Halala again! Practical things that we are 

doing as the department to make sure that these incubators can 

support our small businesses. [Applause.] 

 

Also, we will continue with our business support programmes by 

bringing in more strategic partnerships from both public and private 

sectors. I would like to thank Nedbank and Absa bank for their 

participation in supporting our SMMEs. 

 

And of course, in terms of the Marine Coastal Strategy, Minister, if 

I am not wrong, it was adopted by Cabinet; DDG. It was adopted by 

Cabinet as well. Do not come to the podium and talk about things 

that you thumb suck. We already have a strategy on marine tourism, 

because it is one of those that drive the Phakisa programme and we 
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are already contributing to that. So, please go research properly 

and come here to the podium with factual information. 

 

Our Tourism Incentive Programme, aimed at improving access to 

international markets for small business, is also bearing fruit. 

Since its inception in 2015, our Market Access Support Programme has 

benefitted 584 small tourism enterprises to participate in 

international and domestic trade platforms under the Hidden Gems 

banner. Again small businesses that the member was talking about. 

 

Today, all South Africans can travel of course, when they can have 

money to do so, but we recognise that more work must be done to 

ensure that the benefits of tourism are accessible to all and we 

must really literally try to make sure that we can live to what ever 

we want to do as any department. 

 

It is estimated that the programme is directly responsible for a 

return on investment of seven to four that is R7,40 cents earned in 

foreign exchange earnings sales foe every R1 spent by the 

department; the creation of around 100 temporary and 40 permanent 

jobs in the tourism sector per year; and attracting more than 20 000 

foreign tourists to South Africa. And of course some of them are 

here for meetings, exhibitions and are here for to make sure that 
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they can be able I think to do what they want to do in South Africa 

freely. 

 

The department’s Tourism Grading Support Programme has also been 

introduced to reduce the cost-burden on small tourism enterprises in 

order to encourage greater conformity to quality standards in 

tourism. In January 2017, 1 529 accommodation and meeting 

establishments applied for and benefitted from 80% to 90% discounts 

on their grading assessments fees. This year, our target is to 

double the number of graded establishments, Minister and I hope we 

are going to achieve it. 

 

The tourism strategy was completed in 2017, as the Minister said, 

and has managed to deal with the skills needed by industry, such as 

chefs training. We will continue to provide our National Youth Chefs 

Training Programme in a partnership with the SA Chef Associations 

and other hotels and Bread and Breakfasts, B&Bs, and guest houses 

managed to assist us as government to make sure that our learners 

can be able to go there and get 70% practical training and 30% 

training to avoid them also for experience that they are always 

needed to do.  

 

Allow me as well, to say that in 12 months placement in terms of 

these chefs some of them work in our cruises. One of them I think is 
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in the gallery here today. The US Placement Programme, we manage 

will make sure that our chefs can also get to be trained.  

 

From our shores, Ms Nompumelelo Mqwebu has written an indigenous 

cookbook called Through the Eyes of an African Chef which has been 

nominated to receive the Gourmand World Cookbook Award in Yantai, 

China later this year. She is the only South African winner in this 

category. Congratulations to Ms Mqwebu! Halala! Small business 

people of our country. [Applause.] 

 

And we have a lot of them, but I must say that with my two minutes 

left, Minister, we are able with the same youth chef programme we 

presented at a global summit of women last month we participated and 

we won amongst countries as the best programme because we train 

them, they got placements and some of them we assist them to do some 

entrepreneurial work. Guess what, we won $5 000,00 with a trophy 

come back to South Africa, it means we are doing good as a country. 

[Applause.] So, we must continue with such programmes. So, with such 

- yes, it is a good story. 

 

Lastly, this year we are taking the National Tourism Careers Expo to 

Bokone Bophirima. Halala Bokone Bophirima halala!  

 

Hon MEMBERS: Halala! 
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The DEPUTY MINISTER OF TOURISM: The Member of the Executive Council, 

MEC, Desbo Mohono is waiting for us to make sure that we can tell 

students what to do in terms of the careers and the value chain of 

the tourism and the hospitality industry. Some of them may be who 

ever they want to be if they are guided in terms of this tourism 

expo. So, it is going there and we will see much more. I think with 

those and women in tourism as well, we are doing well, we trained 

some of them, management 20 last year and 40 this year again and we 

are also training some of them to become board members so that they 

can be able to be successful. We will continue with the programmes 

and we hope that we will see much more happening. Thank you, very 

much. [Applause.] [Time expired.] 

 

Inkosi R N CEBEKHULU: House Chairperson, tourism is one of the most 

prolific contributors to economic growth, development and employment 

in this country. In 2017, there were over 10,29 million foreign 

tourists who visited South Africa. Whilst this must be welcomed it 

must be noted that the increase of 2,4% from the previous year which 

is 2Ol6, was in fact underwhelming and below the global average of a 

7% increase. 

 

Global tourism and the attractiveness of any country is a 

competitive business and even though South Africa is one of the most 

beautiful countries on earth with some of the most diverse tourist 
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offerings, we still fall short in certain areas which damage Brand 

SA. Crime is out of control and not a day goes by where we do not 

here of a tourist robbed at knife or gunpoint, or even worse stabbed 

for their wallets, cellphones and cameras. This happens in our 

cities, on our and beaches and even in our nature reserves. For this 

department to succeed in its mandate we must deal decisively with 

crime in our tourist attraction hotspots. 

 

The new destination in South African tourism and one that must 

receive greater development, is the many tourist attractions remote 

rural areas and townships. Our struggles heroes and heroines should 

have museums in which we can showcase the history of these 

particular areas. The department must also assist bed and breakfast 

owners in these areas in marketing their product offerings and 

increasing their occupancy rates. 

 

Tourism is a growing market yet its budget remains underfunded which 

does not allow South Africa to be as competitive as it should be 

when compared against other countries with similar tourist 

offerings. The promotion of domestic tourism must also be allocated 

greater resources. South Africans must be made aware of the 

treasures within their own borders, the beauty and the wildlife.  
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Costs to citizens should be subsidised making our tourist 

attractions accessible to all. Visa access to South Africa remains 

an issue and we call for the Ministries of Tourism and Home Affairs 

to work closely together so as to make tourism to South Africa a 

pleasure for our foreign tourists. The IFP supports this Budget 

Vote. Thank you. 

 

Mrs E K M MASEHELA: Hon Chairperson, hon members, fellow South 

Africans, ladies and gentlemen, thobela. 

 

Sepedi: 

Bagešo, ka morago ga mošomo wo mogolo woo re o dirilego wa ngwaga, 

go bohlokwa gore re ye maikhutšong, efela ga go re gore o be le 

tšhelete ye ntši goba o ye kgole. O no re, the! wa tšea Sho’t Left 

gomme wa hlwa o ikhuditše. O ka ya Bokone Malapa, gomme ge le sobela 

wa boela gae. Go bohlokwa go dira seo ka lebaka la gore mmušo wo wa 

rena wa ANC o thušitše gore mabati a mantši a bulwe, re kgone go 

tsena le mo re bego re sa dumelelwa go tsena. [Tšhwahlelo.] Re se ke 

ra lebala gona ge; 2019 ge e fihla, re buotela ANC. [Tšhwahlelo.]  

 

English: 

Hon Chairperson, the ANC’s 53rd National Conference resolved that 

over the next five years, the ANC will take decisive and resolute 

action to overcome the triple challenges of poverty, inequality and 
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unemployment, which are at the heart of South Africa’s socioeconomic 

challenges. In the light of this resolution tourism is part of the 

four priority areas that have been identified by the ANC as a key 

driver to sustainable and equitable job creation. 

 

As we speak tourism currently sustains 1,6 million of direct and 

indirect jobs. Many countries which are major tourism destinations 

in the world thrive on a healthy and booming domestic tourism 

market. In South Africa we rely heavily on international tourism. 

This is not sustainable as shocks in the international markets may 

lead to disruptions in the tourism industry in our country. 

Honestly, Chairperson, we do not have to rely on the international 

tourism only because South Africa as a tourist destination is rich 

in cultural heritage. It is also a very beautiful country in the 

world with the most hospitable people. Therefore, there is no reason 

why we cannot get domestic tourism right in our country. During the 

technical recession of 2017 it was tourism and agriculture that 

saved our country. 

 

Hon Chairperson, in the January 2015 National Executive Committee, 

NEC, Lekgotla of the ANC, it was noted that tourism made 9,7% direct 

and indirect contribution to the country’s GDP. It was also noted 

that the goal of creating addition 225 000 additional jobs by 2020 

remains achievable. We therefore call upon the national Department 
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of Tourism and SA Tourism to intensify their interventions on 

growing domestic tourism by making it more accessible and affordable 

to all South Africans. 

 

A thriving domestic tourism will help Destination SA to grown and be 

competitive and address, amongst other things, the following two. 

Firstly we have seasonality, which is a vibrant domestic tourism 

industry has potential to generate visitors spending during off-peak 

season months like during Marula Festival. During that time, it 

created employment in the sector. Secondly we have an increase in 

domestic spent, well developed and affordable packages can motivate 

people of “Mzanzi” [South Africa] to take Sho’t Left holidays and do 

tourism in the neighbourhood, especially with the establishment of 

bread and breakfasts and homestays. The homestays were launched in 

the Western Cape. We call upon the department to include these types 

of products in their campaigns to make rural tourism successful. 

 

For domestic tourism to thrive well, we should have events even in 

small towns. We thus call upon the SA National Convention Bureau 

that as they take big business events to big towns they should 

consider channelling small events to small town, and that will 

assist us in geographical spread. 
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SA Tourism indicated that whilst they continue to aggressively drive 

and invest in marketing awareness campaigns on domestic tourism 

through Sho’t Left Campaigns, they rely on the travel agencies and 

tour operators to realise their goal. The challenges are that the 

travel agents and their operators continue to focus on international 

tourists which are more commercially attractive, with high 

incentives than domestic tourism. We urge the SA Tourism to come up 

with a strategy to overcome this challenge. 

 

We have noticed with concern about the crimes reported at places 

like Table Mountain and others. We commend the department for 

introducing Tourism Safety Monitors in some sites. However, we urge 

the department to roll out this important intervention to other 

attraction sites. We also call upon the department of safety and 

security to tighten security at tourist attractions. 

 

In 2017, domestic holiday trips amounted to 17,1 million. This was a 

decrease of 29% compared to 2016. However, despite this decline in 

holiday trips there was an increase of 16% in the average spent. 

This simply means that there are fewer South Africans travelling 

locally but those who travel spend more. The understanding here is 

that those who are travelling are those who have money. 
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It is important to get domestic tourism right in South Africa as it 

can be used as a powerful tool for nation-building and social 

cohesion. The Department should assist emerging tour operators and 

travel agents to zoom into domestic tourism space for planning 

domestic packages and itineraries. We call upon every South Africans 

to fall in love with our beautiful country and be ambassadors and 

market our country positively. 

 

Sepedi: 

Tše kamoka di kgonegile ka lebaka la mmušo wa rena wa ANC. Le se ke 

la lebala, 2019 ge e fihla re boutela ANC.  

 

English: 

I do tourism; you do tourism; we all do tourism. The ANC supports 

this Budget Vote. Thank you. [Interjections.] 

 

Mr A M SHAIK EMAM: Hon House Chair, allow me to start off by saying 

the NFP supports the Budget Vote of Tourism report tabled here 

today. The NFP notes the observations made by the portfolio 

committee and calls the department to address the challenges as 

matter of urgency. The drop in the number of tourists visiting the 

country is the matter of concern. In terms of the report that I have 

read on the fin 24, the Western Cape – there was 50% drop in 

application for accommodation at hotels in the Western Cape and 
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particularly they say the water crisis is the challenge; health and 

hygiene is a challenge; listeriosis is a challenge because of the 

lack of water and that is a problem. [Interjections.] These are the 

reasons they are giving you. Go and read, you know what I am talking 

about. 

 

Most of your tourists drop is in the Western Cape, particularly in 

the City of Cape Town and the City of Cape Town is generally the 

tourist destination of South Africa. So, take responsibility for 

what you have done. You have messed up the Western Cape and the City 

of Cape Town but you are talking about the job creation yet you have 

got job losses in the City of Cape Town. You have created havoc.  

 

The ACTING CHAIRPERSON (Mr B L Mashile): Order hon members, just 

hold on a second. Why are you rising, hon member? 

 

Ms D CARTER: Hon Chair, would the hon member take a question? I 

wonder if he knows what listeriosis is. 

 

The ACTING CHAIRPERSON (Mr B L Mashile): Hon Shaik, can you take a 

question? 
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Mr A M SHAIK EMAM: No. Hon Chairperson, let me tell something. This 

is what the older persons from the United States of America have 

been saying: 

 

It is socially irresponsible to travel to the Western Cape as a 

result of health and hygiene concerns. 

 

These are old persons that want...  

 

The ACTING CHAIRPERSON (Mr B L Mashile): Hon Shaik, just hold on a 

bit. Hon members, while you are allowed to heckle but you cannot 

continuously laugh because you are drowning the speaker. Do not 

drown the speaker. I will plead with you hon members because you 

still have a member of the DA that is going to debate and can deal 

with the debate issues. Please do not sustainably continue to laugh 

because you are drowning the speaker. Thank you very much, you may 

proceed hon Shaik. 

 

Mr A M SHAIK EMAM: Hon Chair, I must agree with the hon member when 

he talks about electronic visas. Yes, indeed, that will go a long 

way in facilitating travel from people who want to visit South 

Africa. It appears that there is a problem in people from certain 

countries and we also welcome the decision by Minister Gigaba when 
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he talks about a Russian tourist and those from India who appeared 

to be having some difficulties previously. So, welcome that. 

 

We need to be cognisance of the fact that people have been visiting 

this country and we are not creating enough tourist attractions. One 

example, if you take Durban, there was supposed to be a development 

over the harbour from the Bluff into the city and that has never 

happened. So, these are some of the things that I think you must 

create some opportunities and increase on tourist visits in South 

Africa. 

 

In terms of tourists that are visiting here and in light of the 

challenges of our people that are facing, the harassment and the 

murder of our people in Palestine, we are calling on the department 

to put in stringent requirements in terms of visas of people from 

Israel visiting South Africa. That is the least we can actually do 

in solidarity of the people that are suffering in Palestine. The NFP 

will support the budget vote tabled here today. Thank you very much 

hon Chair. 

 

Ms S T XEGO-SOVITO: Hon Chairperson, Ministers and Deputy ministers 

present here, chairpersons of committees, parliamentary staff and my 

caucus staff, DGs and officials, CEO of SA Tourism and his 

officials, tourism stakeholders, our guests and South Africans, I 



UNREVISED HANSARD 

MINI PLENARY SESSION – OLD ASSEMBLY CHAMBER 

THURSDAY, 17 MAY 2018 

PAGE: 49 

 

greet you all. As members of the Portfolio Committee on Tourism we 

are honoured to participate in this year’s budget vote debate of 

2018, a year in which the country as directed by the ANC’s January 

8th statement to celebrate 100 years of the late Nkosi Dalibhunga ka 

Mandela and the late Mama Albertina Sisulu. 

 

The ANC in its 104 years of existence welcomes and supports the 

Budget of Vote 33 as tabled by Minister Hanekom in this House. 

Tourism was once again being pronounced as best performer in 

providing jobs and its contribution to the economic growth. With 

this increased budget, the president said the contribution must 

double in size and the number of tourist’s arrivals.  

 

As the 2018 year marks the centenary of a hero and heroine whose 

lives gave birth to the freedom we all enjoy today, a R2,3 billion 

budget has been allocated to the Department of Tourism in order to 

amongst other things create jobs; assist SMMEs; train young people; 

build capacity of its employees; make interventions; increase the 

number of arrivals; promote domestic tourism; oversee the work of SA 

Tourism; co-ordinate provinces and municipalities; and lead 

transformation within the industry. 

 

The initiative on ‘What’s your 100 Madiba experiences’ is seen as a 

strategy to instill the culture of travel amongst South Africans by 
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visiting all the 100 sites across the country. We have seen the 

department and SA Tourism bringing on board other strategic partners 

such as other government departments, heritage entities, The Nelson 

Mandela Foundation, Government Communication and Information System, 

GCIS, Department of International Relations and Co-operation, Dti, 

Brand SA and Proudly SA. These partnerships will inspire everyone to 

join the campaign by the Nelson Mandela Foundation, #Be The Legacy. 

 

We are aware that all provinces have been activated to share their 

Mandela travel attractions such as The Mandela capture site in 

KwaZulu-Natal, Robben Island, in the Western Cape to mention a few. 

We appeal to both the department and SA Tourism to ensure that 

emerging tourism enterprises become a central focus in delivering 

these Mandela legacy initiatives.  

 

IsiXhosa: 

Sicela uMphathiswa wesebe athi gqolo ukusebenzisana namanye amasebe 

karhulumente khona ukuze kubekho ungenelelo kwezi ndawo zokhenketho, 

iindawo zembali nomzila katata uMadiba ukuze zikwazi ukufikeleleka 

kubakhenkethi. Isebe lezeMicimbi yaseKhaya ngokunxulumene namaxwebhu 

okundwendwela; elezaMashishini kaRhulumente; amaxabiso afikelelekayo 

eenqwelo-moya; elezoThutho ngokwendlela eziya kwezi ndawo zineembali 

nomdla, iibhodi ezikhomba iindawo, elezobuGcisa neNkcubeko ukuze 

abantu bakuthi baphile ngezakhono zabo zokusebenzisa izandla bakwazi 
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nokubalisa imbali yethu kubakhenkethi; uxanduva loomaspala kukwenza 

ezi ndawo zihlale zicocekile ngokwezendalo nangokwezempilo; neSebe 

lezamaPolisa lokunqanda ulwaphulo-mthetho elunokwehlela 

abakhenkethi. 

 

English: 

I encourage all South Africans especially the youth to visit these 

attractions so as to understand the Mandela footprint and know their 

country. We must all understand that the freedom we enjoy today was 

not free; men like Tata Nelson Mandala and Mama Albertina Sisulu had 

to sacrifice their lives to free us and the generations to come. 

 

They are now multiplying. 

 

IsiXhosa: 

Xa sithetha sijonge umzila katata uMandela sitsho sonke sithi ‘Othe 

wabonakala thina sofana naye’. Kufuneka sikwazi ukuba sithi 

ebantwaneni nakulutsha olulandelayo kungasweleki umlandeli 

emkhondweni katata uNkosi uDalibhunga kaMandela. 

 

English: 

The committee has approved the annual performance plan and budget 

allocation of the department and SA Tourism. The Tourism Portfolio 

Committee is a very smart committee that is able to work as a 
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collective and put the needs of South Africans upfront. We 

appreciate the work done this far. An emphasis was made that the 

Review of the Tourism Act must be prioritised by the next 

administration not forgetting the great achievement of having a 

tourism sector strategy approved during this Fifth Administration. 

 

Let me remind this House and South Africans that the aircraft that 

you are flying with today is the same that you boarded in 1994, 

never mind the change of pilots. The ANC is the only organisation 

that aims at bettering the lives of our people. As the ANC we will 

always support policies, plans, interventions and initiatives that 

aim at having more tourism enterprises being developed, more women 

in the tourism sector also being developed, having township and 

rural tourism being promoted and working towards creating six 

million job opportunities by 2019 as per the manifesto and also 

putting in place policies that will remove barriers. 

 

IsiXhosa: 

Konke oku sikuthetha apha sithi kuluntu maluthathe ezokhenketho 

njengentlalo yobomi babo. Yonke ke lonto ifuna kubekho umhlaba 

owoneleyo. Kungoko simema uluntu ukuba luthabathe inxaxheba 

kwikhwelo elihlatywe yiPalamente lokuba uMgaqo-siseko siwujonge 

ngokutsha sitsho sikwazi ukufakela isolotya eliya kwenza ukuba 

umhlaba lo sibengabanini bawo sonke ngokulinganayo. Okwakho 
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kukuphendula umbuzo othi, ewe mawuguqulwe uMgaqo-siseko. Hayi 

mawungaguqulwa. Ixesha lokwenza oko lifikile kwaye liyavala. 

 

English: 

I do tourism and we must all do tourism. Let us just do tourism in 

honour of our late Chairperson Mrs Beatrice Ngcobo. May her soul 

rest in peace! I thank you Chairperson. [Applause.] 

 

Mr G R KRUMBOCK: Chairperson, when your economy is limping along at 

anaemic growth rates of under 2% and unemployment is heading 

inexorably towards 10 million people, you look to tourism to make 

good on your promises of a better life for all to save your 

administration. That’s why successive Presidents in successive state 

of the nation address have identified tourism as a key sector to 

pull our economy out of the morass of stagnation, 37% unemployment, 

failing state-owned enterprise, SOEs, and hopelessness. Tourism is 

at least a sector that is growing, right? Well, not so fast.  

 

Our international arrivals are still increasing by 2,4% last year to 

10,3 million arrivals. There are out paces our current GDP growth of 

1,5%, but it is only one third of world growth of global arrivals of 

7% and half of the growth of our Sub-Saharan competitors. It also 

means that last year we missed nearly three-quarters of our own 

targeted increase falling short by 614 000 arrivals. Our digitalised 
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world of instantaneous communication means that bad news travels 

very fast indeed. The horrific attacks on international tourists 

have gravely damaged brand South Africa as an international long 

haul destination. Now, more than ever before, community members need 

to come forward and identify these thugs who are holding our 

nations’ economic future to ransom. It is within our power to 

realise our dreams. Drill down into domestic tourism and the real 

window opens into our economy. While domestic holiday trips 

increased by 12% last year, total domestic trips fell by nearly a 

third from just over 24 million trips to a shade over 17 million 

trips driven by a 41% decline in visiting friends and relatives. On 

the other hand, revenue from domestic trips declined by 16,6% only 

half of the contraction in the number of trips mainly because the 

average spend per trip rose by 18%.  

 

What all these numbers tell us is that far less people can afford to 

travel domestically but the few that can afford to travel are in 

fact spending triple the rate of inflation more on each holiday 

trip. In other words, domestic tourism statistics tell us that South 

Africa is becoming more unequal as our closed crony political 

kleptocracy crowds out opportunity for our nation as a whole. My 

colleague, James Vos, has already mentioned some positive 

interventions the DA would make to turn the situation around 

including; scrapping visa regulations, dual pricing, revitalising 
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municipal resorts and aviation taxes. The scrapping of visas 

increases tourism by up to 14% and 51% in South East Asian nations 

and Russia respectively. It is within our power to realise our 

dreams but hon members and fellow South Africans, let’s dare to 

dream so much bigger. 

 

Imagine a South Africa where we build a social compact around 

tourism. Imagine the Ministries of Tourism, Arts and Culture and 

Cogta all working together to radically improve our tourism product 

offering, - something the DA has argued for a long time. Imagine if 

all nine provinces identified their top ten tourism resorts. 

Regardless of which department had responsibility for that resort or 

destination, imagine a commitment that it would be repaired, 

refurbished and burnished as part of this brave new and real dawn. 

Enter the local community. Imagine if in a conscious decision and 

statement of national pride and patriotism communities adopt the 

nearest such resort and destination in their province. Communities 

keep it in pristine condition supported by awareness campaigns run 

by the Department of Tourism.  

 

In Kigali, the cleanest city in Africa, the community spends one day 

a month cleaning up in their Umuganda campaign. Why not Msanzi? No 

tourist wants to visit a filthy country with knee-deep rubbish on 

our main tourist routes. Not with social media and trip advisor. In 
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Curitiba, Brazil, this greenest city in the world runs waste 

management projects that include litter being picked up daily and 

exchanged for food, school supplies ... [Interjections.] Imagine the 

boost to tourism and what we could achieve with renewed pride in our 

sparkling cities and towns if our residents formed a social compact 

with local government to replicate something like Curitiba. Travel 

south from Perth, in Western Australia, towards Albany and you will 

encounter the 57 metre high Gloucester tree, the second tallest tree 

in the world. Like almost every Australian resort, exit from this 

resort facility is only via a well appointed tourist moment to shop.  

 

Through the Ministry of Small Business Development imagine linking 

up with the other Ministries and communities I have described and 

funding this kind of sustainable tourism-driven retail outlet, 

that’s creating opportunity and growing economic freedom. It is 

within our power to realise our dreams. Minister, you have returned 

from your sabbatical after the long, long, dark night. During the 

nightmare you proved your mettle. Now make us proud. Make the dawn 

and dream comes true in one South Africa for all. I thank you. 

[Applause.] 

 

Afrikaans: 

Ms P E ADAMS: Agb Voorsitter, agb Minister en Adjunkminister van die 

Departement van Toerisme, agb waarnemede voorsitter en lede van die 
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Portefeuljekomitee oor Toerisme, agb lede van die Nasionale 

Vergadering, dames en here, mede Suid-Afrikaners, en Koningin 

Katrina Esau, ek wil hierdie toespraak opdra aan die ontslape en 

unsung hero [onbesonge heldin], Me Beatrice Ngcobo, wat vir vier 

jaar die skip van toerisme gestuur en bestuur het – ’n individu wat 

passievol en toegewyd toerisme gedien het en die belangrikheid van 

toerisme vir die ekonomie besef het. Mag haar siel in vrede rus.  

 

English: 

I do tourism, we do tourism. The ANC supports this Vote. [Applause.] 

This year, we celebrate the centenary of the birth of Mama Albertina 

Sisulu, a stalwart of our struggle. She represents the epitome of 

selfless service to the people and we celebrate her outstanding 

contribution to freedom and democracy. In the state of the nation 

address 2018, our President Ramaphosa identified tourism as an area 

that provides our country with incredible opportunities to quite 

literally shine. This is a sign that government takes this sector 

seriously.  

 

Currently, tourism supports more than 700 000 direct jobs. The total 

number of people employed in the sector is more than 1,5 million, 

which is 9,8% of the total employment in the country. Tourism is 

identified as a sector that is performing better than most other 

growth sectors, as it contributes 9,3% of the total gross domestic 
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product of the country. Tourism creates employment opportunities, 

promotes cultural awareness and preserves local culture and 

traditions.  

 

The new National Tourism Sector Strategy, a blueprint for tourism 

development estimates that the number of direct jobs supported by 

the sector will grow to at least one million and the total of jobs 

will grow to 2,3 million, in just eight years, 2026.  

 

As government is faced with the triple challenge of poverty, a 

growing number of unemployment and inequality, the numbers shows 

that tourism can play a role in decreasing some of these challenges. 

This sector demonstrates a potential to develop nisch tourism such 

as sport, marine, heritage, cultural and township. New entrants will 

create new business opportunities, which will lead to more jobs 

being created in this sector.  

 

The Department of Tourisms and SA Tourism are recommended for 

implementing programmes that support SMME development in the 2018-19 

financial year, adhering to the vision of Madiba, of a democratic 

society, by ensuring that people have economic opportunities and the 

ability to make choices about their own lives. These programmes have 

massive spinoffs, as supported enterprises grow and create jobs and 

contribute to the GDP of the country.   
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More job opportunities impact directly on the social wellbeing of 

society. The department, together with other national departments, 

ensures that SMMEs are linked to institutions that will provide 

resources needed for the sustainability of these enterprises. In 

doing so, these enterprises can promote social cohesion, job 

creation and contribute to the competitiveness of tourism 

destinations.  

 

President Ramaphosa, in the state of the nation address 2018, 

undertook to, and I quote: “Take further measures to reduce 

regulatory barriers and develop emerging tourism business. This 

could attract investors in the tourism sector, boost employment 

opportunities and economic growth.  

 

Through its Working for Tourism programme, the department will 

create more than 6 000 fulltime equivalent jobs through the EPWP. 

Four-hundred SMMEs will be supported for nonfinancial business 

development, to assist them in professionally operating their 

businesses.  

 

The department will also support incubator hubs for SMMES throughout 

the country. This will add new beneficiaries to the existing two 

incubator hubs.  
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The Tourism Transformation Fund will also be implemented to advance 

the transformation of the sector, particularly supporting emerging 

tourism business, as in line with the 54th National Conference 

resolution of the ANC, to popularise amongst the people not formally 

in the sector and marginalised groups such as women, young and 

people with disabilities.  

 

Only R20 million is allocated to the fund, which is not enough to 

effect meaningful transformation. It must be a targeted group to 

redress the structural imbalances of the past, because this sector 

still resembles the pre-1994 picture.  

 

A total of 1 450 tourism monitors will be enrolled in the 2018-19 

financial year, with youth participants drawn from all nine 

provinces to improve visitor tourist experience with their 

visibility and to improve the perception of safety.  

 

A total of 577 unemployed youth will be enrolled in the National 

Youth Chef Training programme while another 206 unemployed youth 

will be enrolled in the blue flag beach training programmes. More 

than 5 000 unemployed youth will be trained in ... [Inaudible.] ...  

Training programmes, in food safety programmes, in accommodation, 

food and beverage, in youth, and in fast food.  
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In the Blue Flag programme, 40 will be trained in the Executive 

Development Programme to address employments disparities in senior 

positions in the private sector.  

 

The Youth Employment Service, the Yes Programme, announced earlier 

by the President, is an internship programme targeted towards the 

youth. We urge the department and the Minister to engage the private 

sector to implement this initiative.  

 

The Department of Tourism and SA Tourism are highly commended for 

conceptualising such focused programmes, aimed at including the 

emerging tourism enterprises through incubation and training 

programmes, especially those targeted towards empowering youth, 

women and people with disabilities. If these programmes are 

effectively implemented, it will go a long way to unlocking and 

unleashing the socioeconomic benefits of tourism. 

 

We urge the private sector to partner with government in driving 

tourism development. Under your political leadership, Minister, we 

believe that the existing barriers and policy uncertainties that 

hamper tourism growth will be eliminated.   

 

Now is the time that all of us do tourism. I do tourism, we all must 

do tourism. The ANC supports this Vote.  
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The ACTING CHAIRPERSON (Mrs N W Magadla): Attention hon members, the 

Minister saved 2 minutes at the beginning; his time now will be 10 

minutes, no more 8 minutes.  

 

The MINISTER OF TOURISM: Thank you, Chairperson. I prepared a 40 

minutes response to all of the comments made. Thank you, hon members 

well done to every one of you. Thank you. Your contributions are 

being well appreciated, fruitful as I said from the beginning this 

portfolio committee is fruitful, is passionate about this field and 

we take your comments very seriously. I must say from all parties 

it’s one of these committees where under good leadership and – I’ll 

get to that in a moment – we have succeeded starting off under the 

leadership of Sis Beatrice Ngcobo, let me add my tribute to this 

wonderful woman who is no longer with us.  

 

However, I think starting with her this committee - and you will 

agree James and others - that this committee really has worked well 

together. But I would immediately like to say that wherever Sis 

Beatrice is she is looking down and listening to this debate, and 

she would be really happy with the hon Makhubela-Mashele as her 

successor. She of course is my shadow minister and when there is 

another reshuffle I’ll make sure that she is the next Minister. 

Sorry, sorry Deputy Minister but she is young and beautiful and a 

black woman she is the next in line for sure.  
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I should say that I want to welcome one of the MECs Desmond Mahon 

who is – I hope is still here with us put up your hand if you are 

here right – she is hiding. She is doing an excellent work in the 

North West Province honestly. We know about the interventions in the 

North West Province where we are working very closely with the MEC 

and her department. But she is doing a very great job in the 

province, I can tell you. 

 

I want to touch on some of the comments made here – valuable 

comments I must once again say. Starting again with the Chairperson, 

I agree we have got to put more effort into getting not only our 

Cabinet but our media, analysts, economists who understand the full 

value of tourism. I made a terrible mistake in my opening speech, I 

said there is R1,2 billion budget and somebody brought it to my 

attention, the budget is R2,2 billion of which just over half goes 

to SA Tourism.  

 

However, many members spoke about the 700 000 direct jobs, you are 

right. That is what we get over 700 000 direct jobs. What is 

important to note when I spoke about 1,6 million jobs across the 

value chain that does not come from us it comes from the World 

Travel and Tourism Council; because it is in ... [Interjections.]         
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Mr G CACHALIA: Chair, apologies for interrupting the Minister, but 

given his extra allocation of time I was wondering if he would be 

prepared to take a relevant question. [Interjections.] 

 

The ACTING CHAIRPERSON (Mrs N W Magadla): That is not a point of 

order.  

 

AN HON MEMBER: No! 

 

The MINISTER OF TOURISM: Could you just kindly allow me to respond 

to the points made including by members of your own party and then 

if there is time I would take a question because I think I owe the 

members who spoke here. I owe them some kind of acknowledgement on 

response to what they said. Just bear that in mind the next time if 

you want to raise a question in the middle of a response. 

[Interjections.] That is what I said.  

 

Hon Chairperson of the committee the jobs created by tourism is 

huge. So, any investment in tourism any increase in numbers of 

tourist coming to South Africa translates into a huge number of jobs 

and it’s something that needs to be embraced, and really 

appreciated. One thing we can be grateful for is our President 

Ramaphosa is probably our best ambassador for tourism in our 

country.  
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So, we must just allow ourselves to send by him to be the Thuma mina 

by him. And all of us must be Thuma mina to be tourism ambassadors, 

because we know that we have a beautiful country. We have an 

outstanding offer, we have got to go out there and promote it. 

However, there are challenges and want to respond to some of those 

challenges.  

 

Let me start with – well – of course you are easy in doing business 

at a price across the board - you are absolutely right. We have got 

to make it easier for new businesses to start and for people to 

invest in South Africa and do business in South Africa.  

 

To some of the points made, let me start with the – very 

specifically – with the Marine and Coastal Tourism comment. I think 

it’s important for you to know that we have a dedicated programme 

and plan to develop and grow tourism along our 3 000km coastline. We 

have an incredible asset; we have two oceans, the Indian and the 

Atlantic oceans, we have different vegetations and climate zones and 

types of ecosystems along this incredible coastline.  

 

We have got plans to develop it, and it is already attracting 

substantial investment with the full and promontation of some of the 

plants that are being developed, we believe it will bring R21,4 

billion contribution to the GDP and create 116 000 jobs. I think it 
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can do more than that because a lot of our coastline is not yet 

fully developed and it has massive potential.  

 

On the point of domestic tourism, hon Chairperson, it’s true that 

holiday trips have come down, but it’s also true – we all know it – 

that it’s a factor of affordability, and it’s about our disposable 

household income. The economy is not at its best right now and we 

know that there were many factors contributing to us not being where 

we know we can be. We are turning it around – it’s a new dawn we are 

turning it around.  

 

However, the truth of the matter is that people are struggling and 

therefore less is being spent domestic trips. What is important to 

note though is that holiday trips as a percentage of the total trips 

has gone up. So, some of the work that you are doing, that SA 

Tourism is doing with their “Sho’t Left Campaigns”, with their 

promotion of doing more holiday trips is bearing fruits.  

 

Much more needs to be done; I would be the first to admit that. For 

example, what hon James mentioned – the investment in our municipal 

resorts is something that we have been pushing for a long time and 

we are done with inventory, the department is done with the 

inventory of all the municipal resorts and we are helping develop 

plans for the commercialisation of these resorts. But it depends on 
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the provinces including the supporters on this, and of course at the 

end of the day more than anything else it depends on the 

municipalities themselves – the municipal resorts.  

 

On general making it easier and more affordable for South African 

tourist to take domestic trips – you know, it’s not true that 

nothing has been done. There is already the national parks, for 

example, already have provisions for local services and terms of the 

dual prices scenario. We have to be a little bit careful about dual 

pricing, so that we don’t push away our visitors from other 

countries - that when you go to a place you are told; okay, you 

know, you line up here, you line up there - we will ask you this 

much, or sorry you have to pay as much as the other person. Just 

handle it a bit carefully. But that does not mean we are not serious 

about having our own citizens being able to enjoy the wonderful 

tourism offerings that we have. 

 

We got it with SANParks, with Botanical gardens, and many of our 

sites are offering special visits, special weeks, special months, 

special days, your birthday month or birthday week – I am not sure 

what it is here at the cableway when it’s your birthday, hon member 

from the EFF, you will get a free ride or your child will at list 

get a free ride up there but not you because you can afford to pay; 

but your child will get a free ride up the cableway.  
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Chairperson, I think we have to approach these things very careful, 

on air access, of course, I said it. You know to get our tourism to 

grow we have to make it easier for people to come to South Africa. I 

will touch on the visas in a moment, not too much to add to what I 

have already said. But on the air access I would welcome the 

additional flights, very much so, but I think it’s important to not 

that It’s not just an initiative of worse growth, worse grow working 

together with Airports Company South Africa, Acsa, working together 

with tourism SA Tourism.  

 

It is a real partnership, real collaboration but the results are 

good. All of us must appreciate that; we can’t take pleasure in 

tourism going down in any province in our country or any city in our 

country. I don’t have to respond to everything but I have got to say 

something about the things that impact negatively on tourism 

including the draught.  

 

Comrades, colleagues and friends, let us not take pleasure out of 

anything that negatively impacts, because less tourists coming to 

Cape Town, less tourists come to South Africa. We have to get our 

messaging right on things like the draught; we have to get our 

messaging right when there are diseases outbreaks; we have to get 

our messaging right crime. That doesn’t mean that we should not 
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collectively work together to ensure that we minimise the incidents 

involving tourists in our country, and we must.  

 

So, the good news is that we are working very closely with the 

department on putting in place far more safety monitors so that some 

of our hiking tourists, some of the key places that we can save some 

kind of confidence that when you go to there you are safe. Let us 

not sketch a picture of gloom and doom.  

 

Our beaches compared to many countries in the world are actually 

safe. You know when I go to – I can’t tell you which beaches I go to 

because then you will follow me one day – and you see my body and 

all that is ... [Laughter.] ... but the fact of the matter is we 

don’t have body guards on our beaches, our beaches are by and large 

safe but we need to make many more places much safe for all of our 

tourists. Guys, friends up there, thank you so much, together we can 

really, really make a difference. Thank you. [Applause.] 

 

Debate concluded.  

 

The Mini-plenary rose at 18:04. 

 


