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 On Thursday, 03 May 2018, a person by the name of Katlego Joja, 10 years of age and 

autistic (she was not able to talk) was reported as missing to the Mamelodi West Police 

Station Community (CSC).  

– Relief B, under the command of Lt Col Dlamini was on duty.  

– Unfortunately and in complete contradiction with instructions, the family members were turned 

back twice and told to come back after 24 hours.   

– Through the intervention of Capt Maheso, an enquiry for a missing person was registered. 

 Subsequent to being informed of the missing person, the Station Commander, Mamelodi 

West, Brigadier Tshayana, mobilised the Head of Detectives, Col Du Plessis,  Detective WO 

Ramolobeng who deals with Missing Persons and Lt Col Malebati, to accompany her to 

the Storom family house.   

 On arrival, the Station Commander was met by Community Police Forum (CPF) members, 

a community leader, Mr Oupa Mtsweni and Councillor Mr Masilela.  
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 The Station Commander was introduced to Mrs Lilly Storom, the mother of Katlego 

and other family members.  

 Personnel from the Mamelodi West Police Station executed a house-to-house search 

of Mabeloane Street.  

 CPF members, supported by community members and SAPS personnel proceeded to 

distribute flyers in the area. 

 The Pink Ladies Non-governmental Organisation was already contacted and reported 

Katlego on social media as being missing, also requesting that any information by 

passed on the SAPS.  

 The Station Commander also mobilised the Canine Unit Standby Officer, WO 

Prinsloo.  
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 The Cluster Operational Command Centre (COCC) was notified of the missing person. 

– Capt Chauke enquired of neighbouring stations whether or not a missing person had been 

located in their station precincts. 

– The Storom household was searched using a Search and Rescue Dog but did not yield any 

positive results. 

– A park, not far from the family house, was also searched, to no avail.  

– At this point, Mrs Storom, confirmed that she was satisfied with the SAPS’s efforts to locate 

her missing daughter. 

– A Missing Persons enquiry was opened as per reference 01/05/2018.  

 On 4 May 2018, at approximately 09:00 the Station Commander accompanied by 

Capt Maheso and Sgt Henning from the canine Unit, searched two houses in the 

neighbourhood that were identified as belonging to Traditional Healers, to eliminate 

the suspicion of ritual killing. 
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 A SAPS helicopter was used to check the nearby river and surrounding areas. 

 A patrol vehicle was allocated to lead the search, together with a CPF member.  

– They were tasked to follow any leads that the family received and to assist with the 

distribution of more flyers. 

 The Station Commander tasked Capt Maheso, the Station Communication Officer, to 

activate his communication networks, including the Provincial Group Chat, various 

Media Groups such as: Mams FM, Record on Line, the Daily Sun, Media 24, Radio 

Jacaranda and “4+1” Taxis.  

 The search was seen as a joint venture with the sole purpose of finding Katlego alive.  

 Col Du Plessis was tasked to ensure that Katlego had been circulated as missing on 

the SAPS’s Circulation System (Circulation Number 2018/M/1628, refers).  
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 Enquiries were again made of neighbouring police stations, clinics and hospitals. 

 The same exercise of enquiring from the neighbouring stations and visiting the clinics 

and hospitals was repeated.  

 Members were sensitised not to discard any leads or information that was brought to 

the SAPS’s attention, either from the family or from other sources.  

– In addition to the ongoing investigation by the Station’s Detectives, Relief Commanders 

were sensitised to assist the family wherever possible. 

  The Station Commander consistently maintained contact with Mrs Storom who, 

understandably, at times was not responding to calls.   
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 On Saturday 5 May 2018, during the Station Commander’s station visit, Lt Col 

Naidoo, a Relief Commander, confirmed that five vehicles (three marked and 2 

unmarked vehicles), under the command of Capt Mkhonza and the Standby 

Detective Officer Capt Tibane, were assigned to assist the family to conduct a block 

search of the area with CPF members and members of the community members.  

  

 The search party was joined by WO Van Rooyen with a Search and Rescue Dog.   

– The Team followed up all the leads, searched several houses and continued with enquiries 

in the areas with CCTV cameras.   
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 On Sunday, 6 May 2018, at approximately 13:00 the Station Commander, Lt Col Tshikota (a 

Relief Commander) and the Station Duty Officer Capt Mbuyane, visited the family and met with 

Lebohang Storom who is one of the uncles of Katlego.  

– Lebohang Storom expressed the family’s frustration with the SAPS’s inability to find Katlego and 

informed the Station Commander that part of their frustration was getting prank calls.  

– The Station Commander informed him that various people, claiming to be family members were 

providing leads that needed to be followed-up and due to this, more time had been wasted. 

– The family agreed to provide spokesperson that Capt Maheso could liaise with and Lebohang Storom 

availed himself for that purpose. 

– The family was offered counselling services as the Station Commander observed the emotional strain 

they were enduring as a family.  

– Capt Tibane followed-up some alleged sightings in Mamelodi East area and Capt Maheso had visited 

the local churches asking for information and distributing flyers. 
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 At approximately 15:00 on Sunday 6 May 2018, the Station Commander received 

information that a certain young man named Frank was being chased after breaking 

into his family home. 

 He had run into the Moretele River and came across Katlego’s body.  

 After verification of the information the Station Commander immediately informed 

the Cluster Commander, Major General Wiese.  

 The Station Commander visited the scene, together with the Relief Commander Lt Col 

Tshikota, Capt Mahesu (Communication Officer) Capt Tibane and Capt Mbuyane, who 

were Duty Officers for the Detective Service and Visible Policing. 
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 The scene was cordoned- off and the SAPS Diving Unit was summoned to the scene. 

 The Station Commander informed the CPF Chairperson, who also visited the scene, 

including certain family members.  

 When the community saw the SAPS at the Moretele River, they started congregating 

at the river.  

 The Cluster Commander assumed command of the scene of crime upon his arrival. 

– He instructed that that the victim’s body be placed behind a Bakkie out of the view of the 

community members.  

– He also directed that EHW members on standby be summoned to the scene and Pastor 

Oosthuizen arrived promptly.  
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– The Cluster Commander then requested one of the family members to identify the body.   Mr 

Thabiso Storom identified the body.  

– Pastor Oosthuizen provided emotional support to the family members who were at the scene. 

– The Cluster Commander requested the whole police contingency to accompany the family to 

the house so that the entire family could be formally informed.  

– Mr Thabiso Storom informed his family that Katlego’s body has been recovered and Pastor 

Oosthuizen once more provided emotional support to the family.  

– The Cluster Commander personally informed Mr Thabiso Storom about the process that 

would unfold from a SAPS point-of-view, following the recovery of the body, including the 

post mortem.  

– The family thanked the SAPS for their assistance in searching for and finding Katlego’s body.  
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 On Monday, 7 May 2018, the Tshwane East Cluster Commander, Maj Gen Wiese, 

convened an urgent meeting with the management of the Mamelodi Police station as 

well as with the management of the Tshwane East Cluster, to: 

– Determine the sequence of events that lead to the dissatisfaction of the family with the 

service delivery of the Mamelodi Police Station; and 

– Co-ordinate the investigation of the Inquest into the death of Katlego Joja. 

 On Monday 7 May 2018 at 09:00, the Cluster Commander and Station Commander 

accompanied the Provincial Commissioner, Lt Gen de Lange, to the Storom family 

residence.  

– The Provincial Commissioner apologised to the family for the SAPS’s unprofessional 

conduct during the initial reporting of the incident. 
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 On Monday, 7 May 2018 at about 16:00, the Cluster Commander received 

a preliminary report from the Investigating officer dealing with the Inquest 

of Katlego Joja, that after the post mortem was performed, no foul play was 

suspected at the time, pending the final histology and toxicology reports. 

 During the Cluster Crime Combating Forum (CCCF) meeting on Tuesday, 8 

May 2018, the Cluster Commander again discussed the relevant National 

Instruction and directives for Dealing with Missing Persons (as already re-

circulated by the PC the previous day), with all the Station Commanders and 

Detective Commanders within the Cluster. 
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 On Tuesday, 8 May 2018 at about 15:00, the Cluster  Commander and the Station 

Commander accompanied the MEC for Community Safety,  Ms Sizakele Nkosi-

Malobane to the family, where the same complaints regarding the SAPS’s 

unprofessional conduct were repeated to her. 

 

 On Thursday, 10 May 2018, the Cluster Commander, Station Commander and 

members of the station management, attended Katleko Joja’s Memorial Service. 

 

 The Storom  family had allocated time on the programme to the SAPS. 

– Capt Maheso addressed the congregation on behalf of the Mamelodi Police Station. 
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 On Friday, 11 May 2018, the Deputy Minister of Police visited the Mamelodi  Police 

Station before attending the funeral service. He was briefed by the Cluster 

Commander and Station Commander before proceeding to the Funeral Service.  

 On Monday, 14 May 2018, the Station Commander and Col Ngoasheng visited the 

Storom family residence to make arrangements to obtain their statements, to enable 

an investigation into the allegations of unprofessional conduct. 

 On Wednesday, 16 May 2018, the Station Commander contacted Lebohang Storom, 

again offering counselling services but was informed that they had already arranged 

a counselling session for the whole family, on Thursday, 17 May 2018.  

 

Synopsis of incidents and actions subsequent to the 

discovery of the deceased’s remains (4) 
16 



 Statements relating to the SAPS members’ unprofessional conduct were 

obtained from the deceased’s mother, grandmother and two uncles.   

 One of the most crucial statements, which could have identified the SAPS 

members involved, was only obtained from Mr Thabiso Storom on Monday, 

21 May 2018, as per his request. 

 The appointment dates of the Members of the Management of the 

Mamelodi Police Station are as follow: 

– Station Commander - 2014-06-01. 

– Vispol Commander  - 2005-03-01. 

– Detective Commander - 2017-04-01. 

– Support Commander - 2008-01-21. 
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 The rest of the disciplinary processes and action steps are still being 

finalized (in terms of Disciplinary Register Enquiries numbers 14 and 15). 

 In order to address the improvement of service delivery, the following steps 

have already been taken: 

– Notices to suspend were served to the identified three members who turned the 

family members back twice and told them to come back after 24 hours.   

– The Commander of Visible Policing has already been relocated to another post 

and was replaced by an experienced Colonel from the Tshwane East Cluster 

Commander’s office.  

 In addition, an assessment will be undertaken to enable the possible 

relocation/rotation of Relief Commanders, other officers and members who 

have been stationed at the Mamelodi West Police Station for a long time. 
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Thank you 


