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1. INTRODUCTION 

 

The Department of Military Veterans (DMV) is intended to administer the affairs of military 

veterans with dignity and compassion and to ensure that the unique needs of all military 

veterans are provided for. The Department derives its mandate from the Military Veterans Act 

(No 18 of 2011).1 Since 2014/15, the Department of Military Veterans reports separately on 

its annual budget and strategic plans. As such, increased scrutiny of the utilisation of these 

funds vis-a-vis the targets set in the Strategic Plan and Annual Performance Plan (APP) for 

2017/18 is required.  

2. OVERVIEW OF THE 2016/17 FINANCIAL YEAR2 

 

Spending patterns during the 2016/17 financial year remained a major concern for the DMV. 

The DMV received an adjusted allocation of R597.6 million for the year. By the end of the 

Third Quarter, only 49 per cent of this allocation had been spent rather than the planned 75 

per cent. The Capital expenditure for the Administration Programme was impacted by the 

reclassification of cell phone leases from normal goods and services to financial lease. 

                                                
1 Military Veterans Act, No 18 of 2011.  

2 Department of Military Veterans. (2017a). 
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Education support overspent by R18.1 million, mainly due to payments made related to the 

previous academic year. Serious underspending was recorded in the Socio-Economic Support 

and the Empowerment and Stakeholder Management at 34 per cent and 39 per cent 

respectively. In terms of planned targets, only 63 per cent was achieved by the end of the 

Third Quarter. Below are some of the important targets not achieved: 

 Percentage of legitimate invoices paid within 30 days of receipt: Only 40 per cent 

achievement versus the planned 90 per cent.  

 Number of Veterans with housing: 34 houses supplied by the end of the Third Quarter 

against a set target of 250 for the quarter. 

 Number of military veterans with access to relevant training and skills development:  

494 achieved against a quarterly target of 1 000. 

 Number of private sector companies and organs of state in partnership with the 

Department of Military veterans per year: Only 1 achieved against a quarterly target of 

14.  

 

While these focus areas remain a major concern, the Department provided mitigating actions 

which included:  

 Reviewing policies to enhance governance with the intention to also enhance service 

delivery. These included Housing Policy, Education Support, Supply Chain Management, 

Assets Management and Debt Management policies.  

 Continuous engagement with Human Settlement to facilitate the delivery of housing to 

military veterans.  

 Continuous engagement with SAHMS and the DoD to track and pay medical claims 

3. POLICY PRIORITIES FOR 2017/18 

 

Selected aspects of the priorities of the Minister of Defence as well as the Acting Accounting 

Officer are highlighted in Table 1. 

 

Table 1: Strategic priorities of the Minister of Defence and the Acting Accounting 

Officer 

Minister of Defence Priorities3 Acting Accounting Officer priorities4 

Linked priorities 

Education Support: The number of military veterans 

and their dependents supported to study will 

increase. The DMV has adopted new Education 

Support policy to be rolled out in 2017/18.  

Corporate Governance and Accountability: 

Corporate governance and accountability will be 

made more efficient and prudent in driving the DMV’s 

implementation plans.  

Housing: The DMV is working with the Department 

of Human Settlements to accelerate the delivery of 

houses to military veterans.   

Information and Communication Technology: IT 

issues relating to the Database will be resolved and 

systems will be developed to integrate the Database 

to the benefits delivery system.  

Social Relief of Distress: The DMV will intensify 

efforts to deliver the social relief of distress grants 

building up from the previous financial year.  

Credible Military Veterans Database: Operating 

procedures to manage the Database will be put in 

place. Verification will also take place.  

                                                
3 Department of Military Veterans. (2017b). pp. 7-8 

4 Department of Military Veterans. (2016b). pp. 9-10 
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Minister of Defence Priorities3 Acting Accounting Officer priorities4 

Education and Skills Development: Attention will 

be paid to increasing skills development of military 

veterans. New Education Policy will be implemented 

in 2017/18.    

Heritage:  A number of celebrations as part of 

honouring and memorialisation will be held. These 

include the 30th Anniversary of the Battle of Cuito 

Cuanavale, amongst others.   

Supply Chain Management: New regulations on 

Preferential Procurement came into effect on 1 April 

2017, and military veterans form part of the 

designated groups. This will fast-track the 

empowerment of military veterans in terms of 

business opportunities and ensure self-sufficiency.  

Health Care: The number of military veterans 

receiving heath care has increased. For 2017/18 the 

focus will be on imposing the level of medical care 

provided to military veterans.   

Stakeholder Management: The focus will be on 

improving the relationship with military veterans’ 

associations and involving them in on the roll out of 

benefits.  

Healthcare and wellbeing support: The DMV will 

focus on improving support provided to military 

veterans.  

 

4. ANALYSIS OF MILITARY VETERANS5 

 

The DMV should be commended for providing information on the community of military 

veterans per province, the former force they belong to, gender, race, and age. There are 30 

military veterans whose former force is unknown.  

 

 The Committee may seek further clarity on: 

 Are the 30 veterans whose former force is ‘unknown’ verified on the database? If so, their 

inclusion and the verification process should be explained. 

 More importantly, how many military veterans have been verified in accordance with 

province, the former force they belong to, gender and race, and age? This information 

would prove useful in terms overseeing the distribution of benefits for military veterans. It 

would also show how accessible are the benefits for those residing outside the major cities. 

 In terms of age, it is concerning that 3 989 military veterans are under the age of 35. This 

implies that when the late President Nelson Mandela was released from Prison in 1990, 

these veterans were 8 years old. If this is the case, how old were they when they joined 

the military wings of the struggle? How many of these veterans have received benefits? 

Alternatively, have these military veterans served in the new dispensation and registered 

on the database in accordance with the Act, but not receiving benefits? (It should be noted 

that concerns of the contamination of the Database were also raised by the Minister at the 

meeting of the Joint Standing Committee on Defence focusing on the DMV Turnaround 

Support Initiative on 11 November 2016).  

 

 

 

                                                
5 Department of Military Veterans. (2017b). pp. 18-19. 
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5. BUDGET ANALYSIS 

5.1. General overview of the 2016/17 budget6 

 

The Department of Military Veterans received a total allocation of R622.1 million for the 

2017/18 financial year, increasing from R597.6 million in 2016/17. While this reflects a nominal 

increase of R24.4 million in allocation, when adjusted for inflation it equates to a real 

percentage decrease of 2.07 per cent. The largest real percentage decrease is for the 

Empowerment and Stakeholder Management (2.92 per cent), followed by Administration (1.93 

per cent) and Socio Economic Support (1.67 per cent).  

 

Details on these increases and decreases are provided in the sections below dealing with 

programme-specific allocations. 

 

Table 2: DMV Increase/decrease per programme from 2016/17 to 2017/18 

Programme 
Budget 

Nominal 
Rand 

change 

Real 
Rand 

change 

Nominal 
% 

change 

Real % 
change 

R million 2016/17 2017/18 2018/19 2019/20  2016/17-2017/18  2016/17-2017/18 

Programme 1: 
Administration   143,7   149,8   162,4   173,1   6,1 -  2,8 

4,24 per 
cent 

-1,93 
per cent 

Programme 2:Socio-
Economic Support   294,1   307,4   324,4   342,8   13,3 -  4,9 

4,52 per 
cent 

-1,67 
per cent 

Programme 3: 
Empowerment and 
Stakeholder 
Management   159,8   164,9   173,3   183,6   5,1 -  4,7 

3,19 per 
cent 

-2,92 
per cent 

 

TOTAL   597,6   622,1   660,1   699,5   24,5 -  12,4 
4,10 per 

cent 

-2,07 
per 
cent 

 

5.2. Personnel information and salaries7 

 

Analogous to 2016/17, personnel figures remain at 169 for 2017/18. The total cost associated 

with employees increases from R102.7 million in 2016/17 to R113.8 million8 in 2017/18. 

Personnel figures are expected to remain stable over the MTEF period. It should be noted, 

however, that a number of additional personnel have been seconded to the DMV from the 

Department of Defence. The additional personnel numbers are as follows: 

 

 Programme 1: 51 

 Programme 2: 21 

 Programme 3: 5 

 

                                                
6 National Treasury. (2017). p. 374. 

7 National Treasury. (2017b). p. 374. 

8 Please note the DMV mentions a figure of R112.8 million on page 33 of its APP.  
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Furthermore, Programme 1 has a vacancy rate of 19 per cent while Programmes 2 and 3 have 

vacancy rates of 10 per cent and 30 per cent respectively. This is of concern as it may hamper 

service-delivery. In one of the engagement between the DMV and the Standing Committee on 

Public Accounts (SCOPA), it was made clear that there is a significant capacity shortage in 

terms of the DMV’s Internal Audit capacity. This was, in part, as a result of personnel 

limitations. 

 

The Committee may seek further clarity on: 

 A total of 77 employees additional to the structure have been seconded to the DMV 

(compared to 61 in 2016/17). Who pays their salaries? Why is this large number of 

seconded people required to run the DMV? 

 In terms of Compensation of Employees, the DMV mentions a figure of R112.8 million on 

page 33 of its APP, while National Treasury mentions R113.8 million. Why is there a 

difference in figures?9  

 The vacancy rate for 2017/18 is 21 per cent.  How will the vacancies be addressed in 

2017/18? 

 The Accounting Officer is not yet a permanent appointment. When will the appointment of 

the Accounting officer be finalised? 

 

5.3.  Programme 1: Administration 

 

5.3.1 2017/18 Allocations to Programme 1 (Administration)10 

 

Although the programme received a nominal increase of R6.1 million, in real terms, this 

amounts to a reduction of R2.1 million, which indicates a real percentage decrease of 1.94 

per cent compared to 2016/17. Except for Corporate Services and Financial Management with 

real percentage increases of 20.82 per cent and 7.51 percent respectively, all other 

subprogrammes received decreased allocations in real percentage. The largest reduction is 

for Sub-programme 4 (Internal Audit) which received a 36,89 per cent real decrease in its 

allocation. Sub-programme 5 (Strategic Planning, Policy Development, Monitoring and 

Evaluation) also received a 25,99 per cent real decrease.  Sub-programme 6 (Office 

Accommodation) and Sub-programme 1 (Management) received 1,45 per cent and 11,91 per 

cent real reductions respectively.  

 

In terms of economic classifications, two major increases were noted. First, the allocation for 

Computer services increased from R3.1 million in 2016/17 to R16.1 million in 2017/18. 

Second, the allocation for Operating Leases increased from R13.6 million in 2016/17 to R18.4 

million in 2017/18. In contrast, the allocation for Contractors Business and Advisory Services 

decreased from R10.9 million in 2016/17 to R1.9 million in 2017/18.  

 

 

 

 

 

                                                
9 National Treasury. (2017). p. 374. 

10 National Treasury. (2017). p. 352. 
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Table 3: Nominal and real increases/decreases in the Administration Programme 

Programme 
 
R million 

Budget 
 
 

Nominal 
Increase / 

Decrease in 
2017/18 

Real 
Increase / 
Decrease 

in 
2017/18 

Nominal 
Percent 

change in 
2017/18 

Real Percent 
change in 
2017/18 

2016/17 
 

2017/18     

       

Sub-programme 1: 
Management 

  8,4   8,8   0,4 -  0,1 4,76 per 
cent 

-1,45 per 
cent 

Sub-programme 2: Corporate 
Services 

  51,7   66,4   14,7   10,8 28,43 per 
cent 

20,82 per 
cent 

Sub-programme 3: Financial 
Administration 

  18,2   20,8   2,6   1,4 14,29 per 
cent 

7,51 per cent 

Sub-programme 4: Internal 
Audit 

  16,1   10,8 -  5,3 -  5,9 -32,92 per 
cent 

-36,89 per 
cent 

Sub-programme 5: Strategic 
Planning, Policy Development 
and Monitoring and 
Evaluation 

  21,1   16,6 -  4,5 -  5,5 -21,33 per 
cent 

-25,99 per 
cent 

Sub-programme 6: Office 
Accommodation 

  28,3   26,5 -  1,8 -  3,4 -6,36 per 
cent 

-11,91 per 
cent 

       

TOTAL   143,8   149,9   6,1 -  2,8 4,2 per cent -1,94 per 
cent 

 

 

The Committee may seek further clarity on: 

 Given that Internal Audit was highlighted as a major concern by SCOPA in the recent past, 

how does the DMV plan to ensure that the subprogramme performs adequately given that 

there is a major reduction in its budget? Does the reduction imply that Internal Audit is 

currently fully functional? 

 Given significant increase in the allocations for Corporate Services and Financial 

Management, how does the DMV plan to spend the funds? 

 A R13 million increase for Computer services was noted, what is the reason for this major 

increase? Will this increase enable the DMV to resolve issues associated with the 

Database and the Call Centre? 

 

5.3.2 Performance Indicators for Programme 1 (Administration)11 

 

Programme 1 includes 9 set targets for 2017/18, which is a reduction as compared to 12 set 

targets for 2016/17. More importantly, 6 of these targets are new. A total of 9 targets from 

2016/17 no longer appear in the APP. The three retained targets include Percentage of 

approved Communication Strategy activities implemented, Percentage of cases from the 

                                                
11 Department of Military Veterans. (2017b). pp. 44-46. And Department of Military Veterans. (2016). pp. 

44-48. 
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Presidential Hotline resolved, and Percentage of legitimate invoices paid within 30 days of 

receipt.  

 

Table 4: Selected performance targets for Programme 1 

Performance Indicator Audited 

Outcome 

Estimated 

Performance 

Estimated 

Performance 

2015/16 2016/17 2017/18 

Percentage representation of 

women at SMS level 

New target New target 50% 

Percentage of targets achieved 

against those planned in the APP 

New target New target 100% 

Percentage of targets achieved 

against those planned in the 

MPAT Improvement Plan 

New target New target 100% 

Fully  integrated military veterans 

benefits management systems 

New target New target Solution 

Construction 

and 

Implementation 

Number of liberation  struggle 

history research output 

New target 5 5 

Percentage representation of 

Persons with Disability 

New target New target 2% 

 

 

The Committee may seek further clarity on: 

 What are the main reasons for removing 9 of the 12 targets identified in 2016/17? These 

include “Percentage staffing of vacant funded posts”, and “Percentage of signed 

Performance Agreements submitted to HR”, to name a few.  

 The performance target for indicator ‘Fully integrated military veterans’ benefits 

management systems’, is Solution Construction and Implementation. Is this target in 

accordance with the SMART Principles as per National Treasury regulations? 

 The target for staffing of funded posts was removed despite the vacancy rate of 21 per 

cent for 2017/18. Additionally, the DMV did not achieve this target for 2016/17.  What were 

the reasons for removing this target given the current staffing challenges?  

 The Number of liberation struggle history research output is indicated as 5 for 2016/17 

despite the fact that this target was only introduced this year. What are the reasons for 

this? If 5 were produced in 2016/17, Members may request copies of this research. 

 

5.4. Programme 2: Socio Economic Support  

 

5.4.1 2017/18 Allocations to Programme 2 (Socio Economic Support 

Services)12 

 

Programme 2 received a real percentage decrease of 1.67 per cent in its allocation. This 

should be considered a concern since the programme relates to the core business of the DMV, 

                                                
12 National Treasury. (2017). p. 353. 
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namely delivering services to veterans. Sub-programme 1 (Database and Benefits 

Management) and Sub-programme 3 (Socioeconomic Support Management) received 

reduced allocations of 7,61 per cent and 8,55 per cent respectively. The reduction for 

Database and Benefits Management is a concern. Nonetheless, there is also an important 

increase of 26,81 per cent in Sub-programme 2 (Health Care and Wellbeing Support). This 

shows that emphasis is being place on the provision of health care services for military 

veterans as per Minister of Defence and Military Veterans priorities.   

 

In terms of economic classifications, the allocations remained relatively stable. There is an 

increase in the allocation for Goods and Services from R34.2 million in 2016/17 to R53.4 

million in 2017/18. There is also an increase in the allocation for Contractors from R24.5 million 

in 2016/17 to R34.4 million in 2017/18. Contrary to 2016/17 in which there was a decrease in 

the allocation for Travel and Subsistence from R6.2 million in 2015/16 to R2.6 million, this year 

the allocation increases substantially to R10.9 million.  

 

Table 5: Nominal and real increases/decreases in the Socio Economic Support 

Programme 

Programme Budget Nominal 

Increase / 

Decrease 

in 2017/18 

Real 

Increase / 

Decrease in 

2017/18 

Nominal 

Percent 

change 

in 

2017/18 

Real 

Percent 

change 

in 

2017/18 

R million 2016/17 2017/18 

       

Sub-programme 1: 

Database and Benefits 

Management 

  11,2   11,0 -  0,2 -  0,9 -1,79 per 

cent 

-7,61 

per cent 

Sub-programme 2: Health 

Care and Wellbeing Support 

  56,9   76,7   19,8   15,3 34,80 

per cent 

26,81 

per cent 

Sub-programme 3: 

Socioeconomic Support 

Management 

  226,0   219,7 -  6,3 -  19,3 -2,79 per 

cent 

-8,55 

per cent 

 

TOTAL   294,1   307,4   13,3 -  4,9 4,5 per 

cent 

-1,67 

per cent 

 

The Committee may seek further clarity on: 

 Given the reduction in Database Management’s allocation, how does the DMV plan to 

ensure that the Database is verified and not contaminated? Members of the PCDMV have 

previously identified this as an area of concern. The Minister also reiterated this point in 

the meeting with the JSCD on 11 November 2016.  

 The increased allocation for Health Care and Well Being Support should be lauded as it 

will offer veterans a better quality of life. Members may inquire how the DMV plans to utilise 

the increased allocation to ensure that military veterans receive the best possible care. 

 What are the reasons for an increase in the allocation for Goods and Services from R34.2 

million in 2016/17 to R53.4 million in 2017/18? 
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 What are the reasons for the increase of R8.3 million in Travel and Subsistence? Does 

this include travel and subsistence for beneficiaries or only for DMV personnel linked to 

Programme 2? 

 There is an increase in the allocation for Contractors from R24.5 million in 2016/17 to 

R34.4 million in 2017/18. What are the reasons for the increase? Members should ask for 

a detailed breakdown of how these funds will be spent in the context of the fact that 21 

additional personnel from the DOD are already seconded to this programme. 

 

5.4.2 Performance Indicators for Programme 2 (Socio Economic Support 

Services)13 

 

Programme 2 has four strategic objective annual targets and four annual performance targets. 

Selected targets which are key to service delivery to military veterans are reflected in the table 

below. Of specific concern is the targets related to housing and the finalisation of the database, 

as past performances in this regard has been significantly lower than the set targets.  

 

Table 6: Selected strategic and performance targets for Programme 2 

Performance Indicator Audited 

Outcome 

Estimated 

Performance 

Estimated 

Performance 

2015/16 2016/17 2017/18 

95% credible and secured 

military veterans database 

98% 85% 90% 

5 000 eligible military veterans 

have decent housing by 2019/20 

130 1000 1000 

17 000 military veterans have 

access to healthcare services by 

2019/20 

14 666 14 500 15 000 

12 700 eligible military veterans 

and dependents across the 

country are provided with 

continued  education support by 

2019/20 

5 482 4 000 8 700 

 

 

The Committee may seek further clarity on: 

 Given that only 31 per cent of the database was finalised in 2014/15, followed by 98 per 

cent in 2015/16 and 85 per cent in 2016/17, is the target of 90 per cent achievable? 

Members should note that Database Management received a reduced allocation for 

2017/18. 

 Given that the DMV has been struggling with ensuring that military veterans have decent 

housing, how does it plan to achieve the target of 1 000 annually for the medium-term in 

order to meet the 5 000 target for 2019/20. It should be noted that only 2 houses were 

achieved in 2013/14, followed by zero in 2014/15 and 130 in 2015/16. More importantly, 

the DMV should ensure that the beneficiaries of the houses are those in the approved 

list/s. It was recently reported that military veterans have illegally occupied houses in 

                                                
13 Department of Military Veterans. (2017b). pp. 51-52. 
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Lufhereng, near Soweto, Johannesburg. Has the DMV investigated this matter and what 

is the outcome? 

 The target for “Number of bursaries provided to military veterans and their dependents per 

year” is not aligned to the ENE chapter which has already been promulgated. (i.e. the 

targets are not aligned to the available budget as allocated”.14 How does the DMV plan to 

fund these bursaries? The PCDMV should request a briefing on the types of bursaries that 

are offered. This will enable members to ascertain if the bursaries offered will assist in 

achievement of the objectives contained in the National Development Plan, particularly 

chapters 3 and 9 dealing with economy and employment, and improving education, 

training and innovation.  

 

5.5. Programme 3: Empowerment and Stakeholder Management 

5.5.1 2017/18 Allocations to Programme 3 (Empowerment and Stakeholder 

Management)15 

 

Programme 3 received a real percentage reduction of 2.92 per cent. In terms of 

subprogrammes only Sub-programme 2 (Empowerment and Skills Development) has the 

reduction of 12.17 per cent as compared to 2016/17. Sub-programme 1 (Provincial Offices 

and Stakeholder Relations) and Sub-programme 3 (Heritage, Memorials, Burials and 

Honours) received increases of 4.5 per cent and 37.64 per cent respectively.  

 

In terms of economic classifications, the allocations remained stable between the 2016/17 and 

2017/18, with little noticeable variations. Only Stationary received a slightly increased 

allocation. In contrast, Training and Development, received a decreased allocation of R66.4 

million in 2017/18 as compared to R71.3 million in 2016/17. No allocations were made for 

Machinery and Equipment, and Software and other intangible assets.  

 

Table 7: Nominal and real increases/decreases in the Empowerment and Stakeholder 

Management Programme 

 

Programme Budget Nominal 

Increase / 

Decrease 

in 

2017/18 

Real 

Increase / 

Decrease 

in 2017/18 

Nominal 

Percent change 

in 2017/18 

Real 

Percent 

change 

in 

2017/18 

R million 2016/17 2017/18 

       

Sub-programme 1: 

Provincial Offices 

and Stakeholder 

Relations  

  44,2   49,1   4,9   2,0 11,09 per cent 4,50 per 

cent 

Sub-programme 2: 

Empowerment and 

Skills Development 

  100,7   94,0 -  6,7 -  12,3 -6,65 per cent -12,19 

per cent 

                                                
14 Department of Military Veterans. (2017b). p. 48.  

15 National Treasury. (2017). p. 377. 
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Sub-programme 3: 

Heritage, Memorials, 

Burials and 

Honours 

  14,9   21,8   6,9   5,6 46,31 per cent 37,64 

per cent 

 

TOTAL   159,8   164,9   5,1 -  4,7 3,2 per cent -2,92 

per cent 

 

 

The Committee may seek further clarity on: 

 How many Provincial offices are operational? Will the decreased allocation affect these 

operations and/or the opening of further provincial offices? 

 Since Sub-programme 2 (Empowerment and Skills Development) has the reduction of 

12.17 per cent, how does the DMV plan to provide adequate skills programmes and related 

activities to ensure that military veterans contribute positively to mainstream economic 

activities?  

 Since Training and Stakeholder Development has received a decreased allocation, how 

does the DMV plan to improve skills of military veterans? 

 What are the reasons for no allocations for Machinery and Equipment, and Software and 

other intangible assets? (This should be viewed in the context of a R13 million increase in 

computers and equipment for Programme 1) 

 

5.5.1 Performance Indicators for Programme 3 (Empowerment and 

Stakeholder Management)16 

 

Programme 3 has four strategic objective annual targets and five annual performance targets. 

Only one target, “Number of agreements established at continental and international levels 

per year”, was removed.17   

 

Table 8: Selected strategic and performance targets for Programme 3 

Performance Indicator Audited 

Performance 

Estimated 

Performance 

Estimated 

Performance 

2015/16 2016/17 2017/18 

Number of private sector 

companies and organs of state 

having agreements with the DMV 

11 60 4 

Number of military veterans and 

their dependents provided with 

approved funding for skills 

development programmes 

1 543 3 000 4 000 

Number of veteran’s businesses 

provided with access to 

empowerment opportunities 

0 100 110 

                                                
16 National Treasury. (2017). p. 354 

17 Department of Military Veterans. (2016). p. 57.  
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Performance Indicator Audited 

Performance 

Estimated 

Performance 

Estimated 

Performance 

2015/16 2016/17 2017/18 

Percentage of approved burial 

claims paid within 30 days  of 

receipt  

New target New target 100% 

Number of military veterans 

memorial sites erected per year 

2 2 2 

 

The Committee may seek further clarity on: 

 The Number of military veterans and their dependents provided with approved funding for 

skills development programmes set to 3 000 in 2015/16 was not achieved. Only 1 543 was 

achieved. How does the DMV plan to achieve the 4 000 set for 2017/18 (considering the 

reduction in the allocation for this purpose)? 

 The Number of veteran’s businesses provided with access to empowerment opportunities 

was set at 40 for 2015/16, yet zero was achieved. How does the DMV plan to achieve the 

110 as indicated in 2017/18? 

 The target for ‘Percentage of approved burial claims paid within 30 days of receipt’ should 

be commended.  
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6. KEY ISSUES FOR CONSIDERATION  

 

The below are key issues that require consideration of the PCDMV for the current financial 

year to ensure that oversight of the DMV is strengthened.  

 

7. REFERENCES  

 

Department of Military Veterans. (2016) Department of Military Veterans Annual Performance 
Plan for 2016. Pretoria: Department of Military Veterans.  
 
Department of Military Veterans. (2017a) Department of Military Veterans Third Quarter 
Expenditure Report Presented to the PCDMV on 08 March 2017 
 
Department of Military Veterans. (2017b) Department of Military Veterans Annual 
Performance Plan for 2017/18-2019/20. Pretoria: Department of Military Veterans. 

•The DMV spending patterns of the previous financial year
illustrate serious concerns. Only 49 per cent of this
allocation had been spent rather than the planned 75 per
cent, which is a serious concern.

2016/17 Spending Patterns

•Only 63 per cent of the total targets was achieved by the
end of the Third Quarter of 2016/17. In the past financial
years, several targets proved difficult for the DMV to
achieve. These inlcude housing and 30-day payment of
invoices, which affect SMMEs.

Achievement of Targets

•The credibility and verification of the Database has
remained a concern since the establsihment of the
Department. This needs to be closely monitored.

Credible Military Veterans Database

•According to the DMV, 3 989 military veterans are under
the age of 35. This means that they were 8 years old in
1990. This issue should be followed up by the Committee
given that the Dabase is contaminated as alluded to by the
Minister.

Age of Military Veterans

•The provision of housing has been a major challenge for
years. In fact, since its establishment the DMV has not
achieved this target. The Committee should follow up on
this matter as bona fide military veterans deserve dignity.
The DMV should be commended for its undertaking to
constantly engage the Department of Human Settlement
as part of its mitigating strategies.

Housing

•The vacancy rate for 2017/18 is 21 per cent. Filling the
posts is important for the delivery of benefits to military
veterans.

Vancacies

•Given the fact that spending was slow in 2016/17, the DMV 
should be monitored thorougly on a quartely basis

Expenditure Monitoring 
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