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	Strategic Goal
	Weight
	Performance Indicator
	Target
	ECTA Mandate

	
	
	
	
	Base (current)
	2017
	2018
	2019
	

	PROCESS
	2. Enhance Domain Value Proposition
	15
	(i) No. of  awareness events 

	10 awareness events held in 2016/17
	20 awareness events
20 media coverage
4 rural outreach
	30 awareness events
20 media coverage
8 rural outreach
	30 awareness events
20 media coverage
10 rural outreach
	S65(2): Public awareness

	
	
	
	(ii) No. of ZADNA-driven media statements & mentions
	2 statements
4 mentions
	6 statements
12 mentions
	8 statements
20 mentions
	10 statements
30 mentions
	

	
	
	
	(iii) % Domain Value Proposition Index scored out of 5
	3.5 out 5
	4.5 out 5
	4.5 out 5
	4.5 out of 5
	







