	[bookmark: _GoBack]Strategic Perspective
	Strategic Goal
	Weight
	Performance Indicator
	Target
	ECTA Mandate

	
	
	
	
	Base (current)
	2017
	2018
	2019
	

	PROCESS
	3. Drive Service Innovation
	10
	(i) Total value of implemented innovations

	R700 000
	R1.5m
	R1.5m
	R1.5m
	S65(1)(b): Best practice compliance

S65(2): Public awareness

S65(1)(a): .ZA management & administration

	
	
	
	(ii) No. of innovations implemented to stimulate Internet / domain name access / growth
	Unknown
	6 Indigenous language .ZA domains & websites heritage

80 sponsored domain names & websites
	10 indigenous language .ZA websites published 

All sponsored sector website maintained
	All heritage websites & SLDs maintained 

All sponsored sector website maintained
	







