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	Performance Objective
	Target
	Resource

	
	Q1
	Q2
	Q3
	Q4
	

	6.1 Measure domain name user needs and satisfaction
	Completed quarterly user survey
	Completed quarterly user survey
	Completed quarterly user survey
	Completed quarterly user survey
	IGR, NDM
CEO

	6.2 Conduct domain name market research
	
	Approved market research scope
	Commenced market research
	Completed market research report
	IGR, NDM
CEO

	6.3 Document .ZA history and progress
	Approved .ZA History Project scope
	Implemented .ZA History research
	Completed .ZA History Report
	
	IGR
CEO

	6.4 Measure impact of emerging technologies and trends on domain names
	Approved emerging technologies research scope
	Commenced emerging technologies research
	Continued emerging technologies research
	Completed emerging technologies research report
	IGR
CEO
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