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Annual Performance Plan of the Economic Development Department

For the Financial Year 2016/17

ANNEXURE C: Technical Indicator Descriptors
PROGRAMME 1: ADMINISTRATION

STRATEGIC OBIECTIVE 1: Provide strategic guidance to the Department, and
technical and administrative support to the ministry and the Department to
achieve Strategic objectives 2,3,4,5 and 6

Indicater Title:

KPI 1: Unqualified audit report

Short Definition:

The Auditor General of South Africa (AGSA) opinion after
auditing EDD’s financial statements.

Purpose/Importance:

Provide assurance on good financial management and
governance.

Source/Collection of Data: AGSA report

Method of calculation: Qualitative

Data Limitations: Unverifiable information
Type of Indicator: Output

Calculation Type:

Non-cumulative

Reporting Cycle:

Selected Quarters

New Indicator: No
Desired Performance: Unqualified opinion
Indicator Responsibility: Office of the CFO

Indicator Title:

KPI 2: Measure improvement in support services to Strategic
Objectives 2,3,4,5 and 6 and the Ministry, as quantified by
users

Short Definition:

To measure and improve services ofsupport services

Purpose/Importance:

Improve support of the Administration to the core business

Source/Collection of Data:

Surveys and questionnaires that are conducted

Method of calculation:

Responses provided by staff, management and Ministry to the
survey

Data Limitations:

Credibility of the responses to the survey

Type of Indicator:

Impact indicator

Calculation Type:

Non-cumulative

Reporting Cycle:

Quarterly

New Indicator:

No

Desired Performance:

An improved and supportive administration to strategic
objective 2,3,4,5and 6

Indicator Responsibility:

0DG
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PROGRAMME 2: GROWTH PATH AND SOCIAL DIALOGUE

STRATEGIC OBJECTIVE 2: Coordinate jobs drivers and implementation of the New
Growth Path economic strategy in support of the National Development Plan

Indicator Title:

KPI 3: Number of reports and reviews on NGP Framework,
Integration into economic policy and infrastructure programmes;
and public policy advocacy on jobs and inclusive growth

Short Definition:

Reports on monitoring and evaluation of the implementation of
the New Growth Path

Purpose/Importance:

The document’s aim is to identify areas of strength and
weaknesses in the implementation of the New Growth Path, and
recommend areas for improvement

Source/Collection of Data:

Research reports, other empirical data sources and reports from
government departments and entities

Method of calculation:

Qualitative and Quantitative

Data Limitations:

Lack of access to information/incomplete reports

Type of Indicator:

Qutput

Calculation Type:

Non-Cumulative

Reporting Cycle:

Selected Quarters

New Indicator:

No

Desired Performance:

Continued improvement in quality of evaluation is desired

Indicator Responsibility:

Responsible Manager
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Indicator Title:

KP!1 4: Number of strategic support provided for the
implementation of jobs drivers of the NGP

Short Definition:

Reports on strategic support provided in monitoring the
implementation of jobs drivers of the New Growth Path across the
state

Purpose/Importance:

Coordination of government’s efforts to drive the implementation
of the New Growth Path

Source/Collection of Data:

Reports from government departments and entities

Method of calculation:

Quantitative and qualitative

Data Limitations:

Accuracy of information and delays in data releases

Type of Indicator: Output
Calculation Type: Non-cumulative
Reporting Cycle: Annually

New Indicator: No

Desired Performance:

Attainment of the NGP objectives/goals

Indicator Responsibility:

Responsible Manager

Indicator Title:

Short Definition:

KP15: Number of initiatives to support the green economy and the
implementation of the green economy accord.

Reports/initiatives to improve and monitor the implementation,
monitoring and evaluation of the accords

Purpose/Importance:

Encourage the increase in implementation of the strategic
frameworks and accords by social partners

Source/Collection of Data:

Reports from social partners,

Method of calculation:

Quantitative and qualitative

Data Limitations:

Lack of, inaccurate or incomplete data

Type of Indicator: Qutput
Calculation Type: Cumulative
Reporting Cycle: Selected Quarters
New Indicator: No

Desired Performance:

Ensure that the objectives of the accords/ green economy accord
are achieved

Indicator Responsibility:

Responsible Manager
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Indicator Title:

KP1 6: Number of interventions/ reports on black women and youth
with access to employment and entrepreneurship opportunities

Short Definition: Interventions with companies and implementing agencies in order
to create and save jobs
Purpose/Importance: Improvements in the number of companies where interventions

have been made either through job creation or sustainable

employment

Source/Collection of Data:

Departmental reports on youth interventions

Method of calculation:

Quantitative and qualitative

Data Limitations:

Lack of, inaccurate or incomplete data

Type of Indicator: Qutput
Calculation Type: Cumulative
Reporting Cycle: Selected Quarters
New Indicator: No

Desired Performance:

Create access to employment and entrepreneurship opportunities
for black women and youth

Indicator Responsibility:

Responsible Manager

Indicator Title:

KPl 7: Number of spatial, local and provincial initiatives
supported to promote socio-economic development

Short Definition:

Support rendered by EDD towards spatial, local and provincial
economic development initiatives

Purpose/Importance:

Coordinate economic development by organs of the state to
foster inclusive growth and job creation in the respective
localities

Source/Collection of Data:

Reports on the impact made by the EDD’s actions and
interventions

Method of calculation:

Qualitative and quantitative

Data Limitations:

Accuracy of the data and reports

Type of Indicator: Qutcome
Calculation Type: Cumulative
Reporting Cycle: Quarterly
New Indicator: No

Desired Performance:

Improved integration and alignment of economic development
plans across the organs of the state and enhanced job creation
capacity of provincial departments and local municipalities

Indicator Responsibility:

Responsible Manager
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STRATEGIC OBJECTIVE 3: FACILITATE SOCIAL DIALOGUE AND IMPLEMENTATION

OF SOCIAL ACCORDS

Indicator Title:

KP! 8: Number of developmental and support programmes for
more effective industrial relations and support for
implementation of social accords

Short Definition: Advance the discussions on the outcomes of the Labour
Relations Indaba addressing inter alia minimum wages and
industrial stability.

Purpose/Importance: Promote industrial relations and ensure the implementation/

achievement of the objectives of the social accords

Source/Collection of Data:

NEDLAC engagements/ reports

Method of calcufation:

Quantitative

Data Limitations:

Data accuracy

Type of Indicator:

Outcomes/ Impact

Calculation Type:

Nen-cumulative

Reporting Cycle:

Annually

' New Indicator:

No

Desired Performance:

Agreement reached between Social Partners promoting better
industrial relations

Indicator Responsibility:

Responsible Manager

ROGRAMME 3: INVESTMENT, COMPETITION AND TRADE

STRATEGIC OBJECTIVE 4: COORDINATE INFRASTRUCTURE DEVELOPMENT AND
STRENGTHEN ITS POSITIVE IMPACT ON THE ECONOMY AND CITIZENS

Indicator Title:

KPI 9: Number of quarterly Cabinet-level progress reports of
infrastructure Strategic Integrated projects {SIPs)

Short Definition:

Progress reports on 18 SIPs

Purpose/importance:

Provide progress reports Strategic Infrastructure Projects

Source/Collection of Data:

SIP Coordinators & PICC Technical Unit

Method of calculation:

Quantitative

Data Limitations:

Reliance on other agencies for information

Type of Indicator: Output
Calculation Type: Cumulative
Reporting Cycle: Quarterly
New Indicator: No

Desired Performance:

Reports on the 18 Strategic Intgrated Projects, as per targets
set

Indicator Responsibility:

SIP Coordinators and PICC Technical Unit
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Indicator Title:

KPI 10: Number of infrastructure projects unblocked, fast
tracked or facilitated

Short Definition:

Infrastructure project obstacle unblocking, fast-tracking or
facilitated

Purpose/Importance:

Unblock obstacles in the infrastructure rollout, as identified by
the PICC

Source/Collection of Data:

PICC Technical Unit reports

Method of calculation:

Quantitative

Data Limitations: None

Type of Indicator: Output/ Outcome
Calculation Type: Cumulative
Reporting Cycle: Annually

New Indicator: No

Desired Performance:

Fast tracking and unblocking of obstacles in the infrastructure
rollout, as determined by the PICC

Indicator Responsibility:

PICC Technical Unit

Indicator Title:

KPl 11: Number of Cabinet and PICC strategic decisions on
infrastructure implemented

Short Definition:

To implement cabinet and PICC strategic decisions on
infrastructure projects monitored as part of the rollout of the
National Infrastructure Plan

Purpose/Importance:

To ensure effective implementation of strategic Cabinet and
PICC decisions

Source/Collection of Data:

Public and Private Entities & PICC Technical Unit

Method of calculation:

Quantitative

Data Limitations: None

Type of Indicator: Output
Calculation Type: Cumulative
Reporting Cycle: Annually
New Indicator: No

Desired Performance:

Efficiency and accuracy in the implementation of cabinet
strategic decisions on Strategic Infrastructure Projects

Indicator Responsibility:

PICC Technical Unit
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Indicator Title:

KP1 12: Number of PICC meetings held and facilitated

Short Definiticn:

Full administrative and technical support to, meetings of the
PICC Council, Management Committee, Secretariat and SIP
Coordinators

Purpose/Importance:

Ensure the efficient and effective performance of the PICC
Council, Management Committee, Secretariat and SIP
Coordinators

Source/Collection of Data:

PICC Techinical Unit

Method of calculation:

Quantitative

Data Limitations: None

Type of Indicator: Output
Calculation Type: Cumulative
Reporting Cycle: Quarterly
New Indicator: No

Desired Performance:

Full adminstrative and technical support provided to
scheduled and confirmed meetings of the PICC Council,
Management Committee, Secretariat and SIP Coordinators

Indicator Responsibility:

PICC Technical Unit

Indicator Title:

KPl 13: Drive implementation of SIP 5 of the National
Infrastructure Plan

Short Definition:

SIP 5 Chair, Coordinator and/or Steering Committee meetings
faciliated

Purpose/Importance:

To facilitate appropriate interaction between SIP 5 Chair,
Coordinator and/or Steering Committee

Source/Collection of Data:

SIP 5, PICC Technical Unit

Method of calculation: Quantitative
Data Limitations: None

Type of Indicator: Qutput
Calculation Type: Cumulative
Reporting Cycle: Quarterly
New Indicator: No

Desired Performance:

Scheduled and confirmed SIP 5 Chair, Coordinator and/or Steer
Committee meetings as per quarterly targets set facilitated

Indicator Responsibility:

PICC Technical Unit
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Indicator Title:

KPl 14: Support programmes to drive localisation in the
infrastructure programme, including through the PPPFA, and
local supplier development initiatives

Short Definition: Support local procurement of goods and services in the
Strategic Infrastructure Projects monitored as part of the
rollout of the National Infrastructure Plan

Purpose/importance: To support the local procurement of goods and services

through initiatives to enhance local procurement

Source/Collection of Data:

PICC Localisation Unit, all SIPs

Method of calculation:

Quantitative

Data Limitations:

Limited to the localisation efforts aligned to Infrastructure
Projects monitored as part of the National Infrastructure Plan

Type of Indicator: Output
Calculation Type: Cumulative
Reporting Cycle: Selected Quarters
New Indicator: No

Desired Performance:

To ensure local procurement of goods within the infrastructure
roll-out of the state

Indicator Responsibility:

PICC Technical Unit
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STRATEGIC OBIJECTIVE 5: PROMOTE INVESTMENT, INDUSTRIAL FUNDING AND
ENTREPRENEURSHIP FOR JOBS AND INCLUSIVE GROWTH

Indicator Title:

KPI 15: Number of investment initiatives facilitated, fast
tracked and/or unblocked

Short Definition:

Investment Initiatives facilitated or unblocked.

Purpose/Importance:

Action taken to unblock or fast-track investments through the
intervention of EDD team.

Source/Collection of Data:

Requests from stakeholders including investors, DFi’s and
municipalities.

Method of calculation:

Decision by investors to proceed with a project as a result of
intervention

Data Limitations:

Lack of cooperation from relevant stakeholders

Type of Indicator:

Quantitative

Calculation Type: Cumulative
Reporting Cycle: Annually
New Indicator: No

Desired Performance:

Unblock challenges to investment and increase investments
into the economy to create/ save jobs

Indicator Responsibility:

Responsible Manager

Indicator Title:

KPI 16: Establish and monitor industrial funding targets for
identified jobs drivers in township economies

Short Definition:

Quantifying levels of industrial funding available under
different DFIs, government departments for identified jobs
drivers and township enterprises.

Purpose/Importance:

Improved funding targets for identified job drivers and
township enterprises

Source/Collection of Data:

IDC, sefa, the dti incentives

Method of calculation:

Measure current performance against baseline performance

Data Limitations:

Delays by DFls in providing information

Type of Indicator:

Measure the cost per R1 on-lent and compare by province, size
of loan, youth and rural clients as well as against private sector
institutions

Calculation Type:

Measure quarterly performance, evaluate budget against
actual spending

Reporting Cycle:

Annually

New Indicator:

No

Desired Performance:

Ensure that the budgeted funding is spent

Indicator Responsibility:

Responsible Manager
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Indicator Title:

KPI 17: Number of reports on the level and impact of
industrial finance available from IDC and departments

Short Definition:

Quantifying levels of industrial funding available under
different DFls, government departments and identifying
increases in funding. Monitor the jobs impact DFls and
selected government incentive

Purpose/Importance:

To improve the jobs and development impact of funding
achieved by DFI and government incentives.

Source/Collection of Data:

IDC, sefa, NEF, the dti incentives and provincial DFls

Method of calculation:

Measure current performance against baseline performance

Data Limitations:

Quantitative and qualitative

Type of Indicator:

Measure the cost per R1 on-lent and compare by province,
size of loan, youth and rural clients as well as against private
sector institutions

Calculation Type: Cumulative
Reporting Cycle: Annually
New Indicator: No

Desired Performance:

Increase in the industrial funding and its impact on job
creation

Indicator Responsibility:

Responsible Manager

Indicator Title:

KPI 18: Number of strategic engagements with DFIs

Short Definition:

Improve turnaround times for project decisions and
disbursements of monies

Purpose/Importance:

Measure baseline target and set, evaluate and amend targets
for turnaround times for the IDC and sefa

Source/Collection of Data:

sefa and the IDC

Method of calculation:

Measure current performance against baseline performance

Data Limitations:

Delays by DFl in providing information

Type of Indicator:

Impact

Calculation Type:

Non-cumulative

Reporting Cycle:

Annually

New Indicator:

No

Desired Performance:

Improved turnaround for project approvals and disbursements

Indicator Responsibility:

Responsible Manager

Page 75




Annual Performance Plan of the Economic Development Department

For the Financial Year 2016/17

Indicator Title:

KPI 19: Connect infrastructure with productive investment and
growth, including where appropriate through off-take
agreements

Short Definition:

Link investment to infrastructure development

Purpose/importance:

To ensure that infrastructure is used as a catalyst for
investment

Source/Collection of Data:

PICC and the IDC

Method of calculation: Quantitative

Data Limitations: Limited to identified projects
Type of Indicator: Output

Calculation Type: Non-cumulative

Reporting Cycle: Annually

New Indicator: No

Desired Performance:

Ensure that there is investment to complement the
infrastructure development of the state

Indicator Responsibility:

PICC Technical Unit
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STRATEGIC OBIJECTIVE 6: PROMOTE COMPETITION, TRADE AND ECONOMIC
REGULATION IN SUPPORT OF JOB CREATION, INDUSTRIALISATION AND SOCIAL

INCLUSION

Indicator Title:

KPl 20: Number of strategic engagements to support and
strengthen economic regulators

Short Definition:

Capacity building of ERB’s

Purpose/Importance:

To enhance capacity of regulatory bodies

Source/Collection of Data:

Reports and Questionnaires

Method of calculation:

Quantitative

Data Limitations:

Accuracy of reports and information

Type of Indicator:

Output

Calculation Type:

Non-cumulative

Reporting Cycle:

Selected Quarters

New indicator:

No

Desired Performance:

Effective and capacitated regulatory bodies

Indicator Responsibility:

Responsible Manager

indicator Title:

KPI 21: Number of initiatives on mergers and acquisitions and
market enquiries or reports on compliance with conditions of
mergers and acquisitions

Short Definition:

Reports on public interest clauses in selected mergers and
acquisitions

Purpose/Importance:

To ensure that public interest is considered in mergers and
acquisitions

Source/Collection of Data:

Competition Authorities and merging companies

Method of calculation:

Quantitative

Data Limitations:

Non-submission or submission of incomplete information by
entities and/or companies

Type of Indicator: QOutput
Calcuiation Type: Non-Cumulative
Reporting Cycle: Annually

New Indicator: No

Desired Performance:

Ensure that the conditions set for merger approvals are met

Indicator Responsibility:

Responsible Manager
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Indicator Title:

KPI 22: Number of initiatives to ensure that trade authorities
and policies support industrialisation, employment and other
national development objectives

Short Definition:

Strategic engagements/ initiatives on trade policy

Purpose/Importance:

To ensure effective and efficient performance of trade
authorities

Source/Collection of Data:

International Trade Administration Commission of SA

Method of calculation:

Quantitative and qualitative

Data Limitations:

Data accuracy

Type of Indicator: Output
Calculation Type: Non-cumulative
Reporting Cycle: Annually

New Indicator: No

Desired Performance:

Trade authorities support the national developmental
objectives

Indicator Responsibility:

Responsible Manager

Indicator Title:

KPi 23: Number of engagements with trade and competition
authorities to increase administrative efficiencies

Short Definition:

Strategic engagements with trade and competition authorities
to find ways of improving their efficiencies

Purpose/Importance:

To ensure effective and efficient performance of trade and
competition authorities

Source/Collection of Data:

Trade and Competition Authorities

Method of calculation:

Qualitative and quantitative

Data Limitations:

Accuracy of data

Type of Indicator: Qutcome
Calculation Type: Non-Cumulative
Reporting Cycle: Annually

New Indicator: No

Desired Performance:

Increased administrative efficiencies of trade and competition
authorities

indicator Responsibility:

Responsible Manager
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ANNEXURE D: TECHNICAL INDICATOR DESCRIPTORS (STRATEGIC OBJETCIVES)
PROGRAMME 1: ADMINISTRATION

STRATEGIC OBIJECTIVE 1: Provide strategic guidance to the Department, and
technical and administrative support to the ministry and the Department to
achieve Strategic objectives 2,3,4,5 and 6

Short Definition:

Provide administrative support to front line services

Purpose/Importance:

To ensure that service delivery is efficient and effective

Source/Collection of Data: N/A

Method of calculation: N/A

Data Limitations: Lack of systems and procedures
Type of Indicator: Qualitative

Calculation Type: N/A

Reporting Cycle: Selected Quarters

New Indicator: No

Desired Performance:

To provide effective and efficient support

Indicator Responsibility:

Responsible Managers

PROGRAMME 2: GROWTH PATH AND SOCIAL DIALOGUE

STRATEGIC OBIJECTIVE 2: Coordinate jobs drivers and implementation of the New
Growth Path economic strategy in support of the National Development Plan

Short Definition:

Coordination of the NGP jobs drivers across the state

Purpose/Importance:

Ensure the implementation of the NGP in corder to attain the
objectives of the NDP and alignment across the state

Source/Collection of Data:

Departmental reports, Statistics South Africa, South African
Reserve Bank

Method of calculation:

Quantitative

Data Limitations:

Data inconsistancies

Type of Indicator:

Output and Cutcome

Calculation Type: Cumulative
Reporting Cycle: Selected Quarters
New Indicator: No

Desired Performance:

Sustainable decent jobs and inclusive economic growth

Indicator Responsibility:

Responsible Managers
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STRATEGIC OBJECTIVE 3: FACILITATE SOCIAL DIALOGUE AND IMPLEMENTATION OF

SOCIAL ACCORDS

Short Definition:

Facilitation of social dialogue with various stakeholders
including government, organised business and organised
labour

Purpose/Importance:

To promote social dialogue and improve workplace relations

Source/Collection of Data:

Government Departments, State Owned Companies,
Organised Business and Organised Labour

Method of calculation: Qualitative

Data Limitations: Data inconsistency and accuracy
Type of Indicator: Outcome

Calculation Type: Non cumulative

Reporting Cycle: Annually

New Indicator: No

Desired Performance:

Improved sector and workplace relations and monitoring of
social accords

Indicator Responsibility:

Responsible Managers

ROGRAMME 3: INVESTMENT, COMPETITION AND TRADE

STRATEGIC OBIJECTIVE 4: COORDINATE INFRASTRUCTURE DEVELOPMENT AND
STRENGTHEN ITS POSITIVE IMPACT ON THE ECONOMY AND CITIZENS

Short Definition:

To facilaite the accelelrated implementaion of the National
Infrastructure Plan, as mandated by the Infrastructure
Development Act.

Purpose/Importance:

To ensure co-ordinated delivery of social; eccnomic and
industrial infrastructure

Source/Collection of Data:

Various gooverment departments; State Owned Enterprises
and SIP Coodinators and private sector

Method of calculation:

Qualitative and quantitative

Data Limitations:

Data accuracy and formating

Type of Indicator:

Qutcome and Output

Calculation Type:

Cummulative

Reporting Cycle:

Selected Quarters

New Indicator:

No

Desired Performance:

Increase in localisation; job creation ; inter governmental
coordination and infrastructure delivered on budget whilst
meeting social and economic expectations and catalysing
economic growth.

Indicator Responsibility:

PICC Technical Unit
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STRATEGIC OBJECTIVE 5: PROMOTE INVESTMENT, INDUSTRIAL FUNDING AND
ENTREPRENEURSHIP FOR JOBS AND INCLUSIVE GROWTH

Short Definition:

Provide development funding for the expansion of industry
and business via the DFis

Purpose/Importance:

To promote growth in the economy and create jobs

Source/Collection of Data:

Quarterly report

Method of calculation:

Qunatitative

Data Limitations:

Accuracy of reports and information

Type of Indicator:

Output and outcomes

Calculation Type: Cumulative
| Reporting Cycle: Selected Quarters
New Indicator: No

Desired Performance:

Sustainabie DFI

Indicator Responsibility:

Responsible Managers

STRATEGIC OBJECTIVE 6:

PROMOTE COMPETITION, TRADE AND ECONOMIC

REGULATION IN SUPPORT OF JOB CREATION, INDUSTRIALISATION AND SOCIAL

INCLUSION

Short Definition:

Promote effective competition, trade and economic regulation

Purpose/importance:

For ERBs to support job creation, industrialisation and social
inclusion

Source/Collection of Data: Quarterly reports

Method of calculation: Quantitative

Data Limitations: Accuracy of reports and information
Type of Indicator: QOutput

Calculation Type:

Nen-cumulative

Reporting Cycle:

Selected Quarters

New Indicator:

No

Desired Performance:

Effective and capacitated regulatory bodies

Indicator Responsibility:

Responsible Managers

NOTE

Data limitations refer to technical challenges that the manager responsible for a KPl may encounter

in obtaining same.
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