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Types or nature of evidence

Documentation — generally a reliable source byt can
be faked easily. Mitigate risk by sampling

Observation — good source of evidence buf need
understand that act of being “observed” affects how
process is performed. Mitigate risk by using
checklists, not announcing observation or most
Importantiy correlating results of “observers”

inferviews — Reliability depends on interviewee, |
mitigate risk by using stratified samples, correfaling

results, and developing good questioning skills and
using corroboration

Testing — most reliable form of evidence generally

does not require validation) -




Procedures relating to the management
of medicine not followed

Expired medical supplies as
noted FEFO and FIFO Principles
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Good Pharmacy practice not followed
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Non availability of clean and safe
drinking water for patients not ensured
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Infection prevention and control practices not
adhered to
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Good pharmacy practice not
adhered to
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Procedures to manage queues and minimise waiting
fimes are not followed
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ood Pharmacy Practice not followed

Office of Healtk Standards Compliance
Ernceing qubty et catedy in Fealiheas




ETY y—uryy
pt Ko e 3

OHfice of Health Standards Compliance
B urlite swid xalety s Bastthrare



Office of Health Standards Compliance
¥ otaerivog ety mmud rfely i bealthenze




Redundant furniture/medical
equipment not disposed

A
Office of Health Standards Compliance
Fsirng qusbty sind ofety s oltheore




Office 5f Health $tandards Complrance
Faivting cursbity and ssfoty-dn Sesfiheger




OHSC

Office of Health Standards Compl:
Fretrig wﬂwmluhwmmmm




Cleanliness compromised
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Access to package of service promoted
. Commendable
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Commendable Practice
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Signage on access road ( ¢

ommendable)
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COMPARISON- BEST AND
WORST PERFORMANCE
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BEST AND WORST CLINICS
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WORST HOSPITAL: FUNCTIONAL
AREA DASHBOARD
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CLINICS PERFORMANCE
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CLINICS DOMAINS

80

i Patients Rights

B2 Public Health

Governance

B Patient Safety / Clinical
Governance / Clinical Care

B Clinical Support Services

® Leadership and Corporate

= Operational Management

= Fadilities and Infrastructure
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EASTERN CAPE AND FREE STATE
- CLINICS

Eastern Cape CI ir:ics P e;fc;;mance scores (65 Free State Clinics Performance scores (25 Inspected)
nspecte

® 20-29%

M 30-39% ® 20-29%
% 40-49% " 30-39%
M| 50-59% x1.40-49%
M 60-69% M 50-60%

Number of clinics per
Score category
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LIMPOPO AND MPUMALANGA
CLINICS

Mpumalanga Clinics Performance scores

Limpopo Clinics Performance score (50 Inspected)
(25 Inspected)

m 20-29%
®30-39%
P 40-49%

Number of clinics per score
category

" 20-29%

™ 30-39%

= 40-49%

m 50-55%
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WESTERN CAPE CLINICS

Western Cape Clinics Performance Scores (36 inspected)

Number of clinics per score
category

B130-39%
M40-49%
™ 50-59%
™ 60-69%

7 70-79%
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HOSPITAL PERFORMANCE 14/15

DISTRICT HOSPITAL TERTIARY AND REGIONAL
PERFORMANCE -~ HOSPITALS PERFORMANCE
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PILOT DISTRICTS PERFORMANCE

Performance Outcome
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PILOT DISTRICTS_PRIORITY AREAS

80
70
60
50
40
30
20

H Availabifity of medicines and
supplies

R Cleanliness

# Improve patient safety and
security

7 infection prevention and control

® Positive and caring attitudes

% Waiting times
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GAUTENG AND KZN HOSPITALS
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GAUTENG HOSPITALS KZN HOSPITALS
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NORTH WEST AND WESTERN CAPE

HOSPITALS

WESTERN CAPE
HOSPITALS

NORTH WEST HOSPITALS
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