
3. GCIS Structure 

1 

Phumla Williams 



2 

Programme 2: 

 
Content 

Processing and 
Dissemination 

Mr Harold Maloka 

 
 
 Government 
 Communications 
 and Information 
 System (GCIS) 
 
 
 
 
 
 
 
 



3 

Programme 2: Content Processing & Dissemination 

• 1 edition of 45 000 South Africa Yearbook,  

 20 000 Pocket Guide copies and 4 000 DVDs  annually  

• Translation and editing services 

• 12 editions of 20.4 million Vuk’ uzenzele annually  

• 4 editions of GovComms newsletter annually 

• Daily news updates on key govt programmes 

Products and Platforms 

Purpose: provides strategic leadership in government communication for the purposes of 
ensuring coherence, coordination, consistency, quality, impact and responsiveness of 
government communication 

4. 2014/15 Annual Performance Plan 
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Harold Maloka 



4 

Sub Programme 

Programme 2: Content Processing & Dissemination  

Products and Platforms 

• 11 editions of the Public Sector Manager 
magazine published annually 

• Use of social media platforms 

• Eight Government Dialogue  newsletters annually 

• Continuous assessment and updating of online 
content 

• Marketing, distribution & corporate identity 
management for government 

• Online Reputation Management System 

 

Harold Maloka 
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Sub Programme 

Programme 2: Content Processing & Dissemination  

Policy and Research 

Media 
• Monitor media coverage of local and international 

news - print, radio, TV and social media 

• Alert stakeholders of breaking news for a better 
coordinated response 

• Analyse trends in media coverage on government 

• Draft content, e.g. op-eds and key messages, for use 
in the media 

• Two cluster reports 
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Sub Programme 

Programme 2: Content Processing & Dissemination  

Policy and Research 

Public opinion  
• Measure mood and direction of the country - 

measures of social stability 

• Identify  information needs and preferred 
communication channels 

• Monitor perceptions on government 
performance especially on key performance 
areas – for early intervention 

• Conduct impact assessment of government 
& GCIS campaigns 

• Two Pulse of the Nation  reports annually 

• Media landscape annual report annually 

 

Better understanding of 
communication 

environment  
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Communication & Content Management 

Sub Programme 

Provincial and Local Liaison 

• Interventions to strengthen the way local 
government communicates – communication 
strategising, capacity development, functional 
forums 

• 486 events to market Thusong Service Centres 

• 44 editions of My District Today  

• Support government’s public participation/ 
Izimbizo programme 

• 1 806 development communication activations 
annually 

• 2 410 community and stakeholder liaison visits 

Programme 3: Intergovernmental Coordination & 
Stakeholder Management 
Purpose: Implementation of development communication through mediated and 
unmediated communication and sound stakeholder relations and partnerships 

Provincial and Local Liaison 

Nebo Legoabe 

4. 2014/15 Annual Performance Plan 


