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e-Skilling South Africa for equitable prosperity  and global competitiveness
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Vision and Mission
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Launched on 21 February 2014 as a national 
catalytic collaborator, facilitator and change agent for 
developing e-skills capacity in the country.

Responds directly to:
•SA Connect (Broadband Policy)
•National ICT Policy
•Human Resource Development Strategy of SA 
(HRDSSA)
•National Development Plan
•SA’s Global e-Readiness Ranking

Affordability

IS/KE 

Technologies 

Access

e-skills

USAASA

SENTECH

ICASA

.zadna
SABC

Post Office

Content

SENTECH

National Development 

Plan

National ICT Policy

Mandate –

“To create a vibrant ICT sector that ensures that all South 

Africans have access to robust, reliable, affordable and 

secure ICT services in order to advance socio-economic 

development goals and support the African agenda and 
contribute to building a better world”. 
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Programme 3: Policy, Research and 

Capacity Development 

• Capacity Development provides direction for the 

advancement of e-Skills graduates and society in 

general to function effectively in the emerging 

information society. 

Mandate: to promote e-skills human capacity in 
South Africa.
Vision: e-skilling the nation
Mission: To provide a national integrated e-
competence development management system 
towards sustainable social economic development 
in South Africa.
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Situation Analysis
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Big issue:

e-World

u-World

positioning SA as an information

society & knowledge economy

The GAP is 

increasing

International internet bandwidth

6 billion mobile-cellular subscriptions

How to leverage ICT capabilities and tools to 

address our socio-economic needs and improve 

our human resource base of the country for 

equitable prosperity and global competitiveness.

1. world is changing

2. increase in mobile subscriptions

3. international Internet Bandwidth



7

building the information society

and knowledge economy



realignment, focus and international 

benchmark
the key building blocks: NeSPA 2010 & 2013

1. SA’s e-readiness position with regard to its socio-

economic contemporaries

3. strategic position of iNeSI into the future

2. the shift for greater alignment and focus of 

activities

5 - Skills

6 - Individual Usage

8 - Government Usage

10 - Social Impacts

11 - Affordability

The model of iNeSI and its current work has already been 

designed and mapped to address these areas e.g.

•Skills:  Value proposition, NCCF,  Aggregation model and 

Research agenda for e-skills etc;

•Individual Usage: building e-astuteness (e-literacy and life 

long learning);

•Government Usage:  service delivery, e-government, e-

governance;

•Social Impacts:  delivering on the six pillars of the NDP and 

the digital opportunities pillar of SA Connect (Broadband 

Policy); and

• Affordability: input into national policies
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WEF Global IT Report
e-readiness rankings

Overall & Sub index / Pillars Rank 2013

Overall 70

A. Environment subindex 33

1. Political & regulatory environment 21

2. Business & innovation environment 55

B. Readiness subindex 95

3. Infrastructure & digital content 59

4. Affordability 104

5. Skills 102

C. Usage subindex 72

6. Individual usage 81

7. Business usage 33

8. Government usage 102

D. Impact subindex 92

9. Economic impacts 51

10. Social impacts 112
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WEF Global IT Report
e-readiness rankings

Key Points
1. Since 2007, South Africa's rankings:

• 2007 – 47

• 2008 – 51

• 2009 – 52

• 2010 – 62

• 2011 – 72

• 2012 – 70

• 2013 - 72

2. The major trends since 2007 have been a worsening of skills, social impact, 

individual usage, government usage and affordability relative to other countries in 

South Africa's socio-economic grouping.

3. Worse than this it is losing ground to countries in lower socio-economic positions. 

South Africa simply cannot improve its growth, its foreign direct investment, its 

job creation (especially in youth) with out a serious improvement in its networked 

e-readiness index. 
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Individual /

Community

HEIs /

Academia /

Civil Society

Labour

GovernmentBusiness

eSkills 

Knowledge 

Production 

Hubs

eSkills 

Knowledge 

Production 

Hubs

eSkills 

Knowledge 

Production 

Hubs

Within Organisation                                 Collaborative Network Architectures

Inputs Outputs Outcomes Impact

national response to challenges faced

the key building blocks: NeSPA 2010 & 2013

Research, Evaluation and Monitoring

e-Skills

Business 

Development

Effective e-

Governance and 

Service Delivery

Employment 

Readiness

Socio Economic 

Development

1. need for a coordinated effort across all stakeholders

3. national  research network for e-skills

2. adopt an integrated approach

http://www.google.co.za/imgres?imgurl=http://images.wikia.com/koc/images/b/b5/Research.gif&imgrefurl=http://koc.wikia.com/wiki/Crest_Drop_Research&usg=__cKMhmhnAyWChKNvIWg0Q3UGGG-c=&h=380&w=461&sz=90&hl=en&start=19&sig2=YSlPty5PYaIzx-XYGC5Frw&zoom=1&tbnid=vlQpqbfFRrlngM:&tbnh=106&tbnw=128&ei=Qi4qT-zAAoOW8QPR_YnkDg&prev=/images?q=RESEARCH&hl=en&sa=X&gbv=2&tbm=isch&itbs=1


iNeSI
a decentralised model

iNeSI: A national catalytic collaborator, 
facilitator and change agent for developing e-
skills capacity in the country.

1
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building an inclusive information

society and knowledge economy

DOC - STATE OWNED COMPANIES 
USAASA, SENTECH, ICAASA, SABC, ZAdna, Post Office

multi-stakeholder collaboration, service delivery, praxis, building e-astuteness, knowledge for innovation, aggregation, community based leadership,  

monitoring and evaluation

Creative New 

Media Industries

[ICT sector, mobile 

apps development, 

broadcasting 

including community 

radio]

ICT for Rural 

Development
[aggregate supply 

and value to 

improve local 

profitability, 

effectiveness, 

efficiency and 

transparency of 

service delivery 

within a rural 

development 

paradigm]

E-inclusion and 

Social 

Innovation
[access, social 

appropriation of ICT, 

platform for social 

innovation, active 

participation]

Knowledge-

based society 

and   e-social 

astuteness

[e-literacy]

E-enablement 

of effective 

service delivery
[efficient and 

effective service 

delivery, e-

participation, e-

democracy]

Connected 

Health

Youth e-

Leadership

Advocacy and 

Awareness

National Development Plan 2012
[new job opportunities; knowledge workers; capable state]

“Upgrading the overall 

skills at all layers of 

society and increasing 

efforts to build affordable 

infrastructure for all allows 

the country to increase its 

ICT readiness and uptake 

and in turn spread its 
impacts across society”

[WEF, 2012]

1
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HRD Workplan: Production of 

academics and stronger and 

industry-university partnerships 

in research and development

building  e-skills capacity

national e-skills model for impact (coordination, aggregation of demand and supply)

knowledge 

economy and e-

social astuteness

creative 

industries

e-enablement  of 

government services

ICT for rural 

development

e-inclusion and 

social innovation

connected 

health

12
14
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•Cisco

•Vodacom

•MTN

•Dimension Data

•Bytes Technology

•Internet Solution

•Chamber of 

Commerce

•RIM

•Samsung

•Google

•Apple

•Gijima

•Telkom

•USAASA

•SENTECH

•NEMISA

•SABC

•SALGA

•UNDP

•ITU 

•UNCTAD

•EIDOS - Australia 

•Telecentre.org

•Tech de Monterrey, 

Mexico

•TISI

•ICDL

•SANGONET

•MICT & ALL 

SETAs

•BITF

•Computer Society

•COSATU

•SACF

•WSU

•UP

•DUT

•VUT

•UWC

•DHE

•DBE

•Rural Development

•DTI

•DoL

•DST

•National Treasury

•Provincial & Local Governments

•Egypt

•Kenya

•Rwanda

•India

•South Korea

•China

•Brazil

•Russia

•Australia

•Mexico

•Cuba

building e-skills capacity

national multi-stakeholder network model
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Supports the priority areas of the national HRD strategy 

work plan

building e-skills capacity

e-literate

e-user skills

e-practitioner 

skills

e-skills curriculum and competency framework - teaching and learning



Towards an e-skills framework (all-inclusive)

•

Sector user         

e-skills 
Sector user         

e-skills 

a.o.

in

Sector 

user    e-

skills

ICT 

practi-

tioner 

skills

e-

Leader-

ship   

skills 

e-Literacy
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Provincial e-Skills Knowledge 

Production CoLabs

the architecture for knowledge creation

Social 

Incubators

Community 

Learning 

Centres/e-

Centres

Community 

Level 

(community 

centre, school, 

FET college)

Provincial Level

Civil Society incl.

Organised Labour
Business GovernmentEducation

Global Development 

Partners
Stakeholder 

community

e-Skills

Connected Health

Creative New Media 

Industries

ICT for Rural Development e-Inclusion

& Innovation

e-Literacy and e-Social 

Astuteness

e-Enablement of Effective 

Services Delivery

Social 

Incubators 

Social 

Incubators

Community 

Learning 

Centres/e-

Centres

Community 

Learning 

Centres / 

e-Centres

Smart Community Knowledge Centres Smart Community Knowledge Centres Smart Community Knowledge Centres

Platform for: Technology        Literacy

Knowledge Creation 

Knowledge Deepening       Knowledge  Creation e-Leadership        e-Astuteness 18
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e-Skills
within a developmental 

context: There is a key 

role for ICT & the ICT 

sector

e-skills delivery model 

supported by ICT
21st century e-skills virtual network for knowledge production & transfer
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Aggregation 

Framework

20



4. Strategic objectives
- programmes

- goals and targets

21
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Programmes



strategic outcome oriented goals

Strategic Outcome Oriented Goal 

1:

Build an Institute that will be responsive to the needs and demands of 

a knowledge and learning organisation

Goal Statement  Ensure internal business excellence

Strategic Outcome Oriented Goal 

2:

Formalised multi-stakeholder collaborative networks for e-

competence development

Goal Statement Build a network of partnerships to stretch and combine resources to accomplish projects and 

objectives of mutual interest and benefit

Strategic Outcome Oriented Goal 

3:

Develop e-Astuteness for socio-economic opportunities in a 

knowledge driven-economy

Goal Statement Ensuring ICT education and training expertise, infrastructure and courses to deliver the requisite e-

competence development the society and economy need

Strategic Outcome Oriented Goal 

4:

Create knowledge for innovation

Goal Statement Provide a focus for continuous research and innovation in a trans-disciplinary manner to 

concentrate on new ways to embed ICT into peoples lives for socio-economic benefit

Strategic Outcome Oriented Goal 

5:

Ensure an effectual aggregation framework for e-competence 

development

Goal Statement Provide strategic direction for e-competence development and a monitoring and evaluation 

framework to measure impacts
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Over the next 5 years, the e-Skills Institute aims to deliver on: 

e-skills  targeted delivery for impact
human resource development for an inclusive information society and vibrant knowledge 

economy (e-literate society by 2030)

..\The Institute\Strategic 

Planning session 2014-

15\Annual Targets as per the 

Strategic Plan 2014.doc

..\The Institute\Strategic Planning session 2014-15\Annual Targets as per the Strategic Plan 2014.doc
..\The Institute\Strategic Planning session 2014-15\Annual Targets as per the Strategic Plan 2014.doc
..\The Institute\Strategic Planning session 2014-15\Annual Targets as per the Strategic Plan 2014.doc
..\The Institute\Strategic Planning session 2014-15\Annual Targets as per the Strategic Plan 2014.doc
..\The Institute\Strategic Planning session 2014-15\Annual Targets as per the Strategic Plan 2014.doc
..\The Institute\Strategic Planning session 2014-15\Annual Targets as per the Strategic Plan 2014.doc
..\The Institute\Strategic Planning session 2014-15\Annual Targets as per the Strategic Plan 2014.doc
..\The Institute\Strategic Planning session 2014-15\Annual Targets as per the Strategic Plan 2014.doc
..\The Institute\Strategic Planning session 2014-15\Annual Targets as per the Strategic Plan 2014.doc
..\The Institute\Strategic Planning session 2014-15\Annual Targets as per the Strategic Plan 2014.doc
..\The Institute\Strategic Planning session 2014-15\Annual Targets as per the Strategic Plan 2014.doc


• the desired results for this intervention will be seen in:

- its direct impact against the NDP 2012;

- the increase in the country’s e-readiness rankings;

- the increase of life chances through the effective social appropriation of ICT;

- better application of ICTs across the society, organisations and service 

delivery structures;

- the increase in and integration of knowledge workers in all sectors;

- establish a peer driven youth leadership movement that can:

- Grow enrollments in ICT focused education

- Grow enrollments in the social appropriation of ICT for local benefit

- Develop e-astuteness across the full socio-economic spectrum of youth

- better analysis of mega data that influences policies around employment, 

innovation, productivity, inequity and skills development for an inclusive 

knowledge economy and capable state; 

- the increase of research capacity aligned to incubation, job opportunities and 

that of a developmental state; and

- access to technology = LEADERSHIP, INCLUSIVE GROWTH AND EQUITY

envisaged impact
e-skiling 1 000 x 10 000 

Aggregation 

Framework

ResNeS 

Framework and 

Plan

NCCF
Instructional 

Design
Gearing for Impact PoCValue 

Proposition
25
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STATEMENT OF FINANCIAL 
PERFORMANCE
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STATEMENT OF FINANCIAL POSITION
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PROGRAMMES 2014/2015

PROGRAMME 1 - ADMINISTRATION: To ensure internal 

business excellence within the Institute. 

R 36 528 379

PROGRAMME 2 - MULTI-STAKEHOLDER 

COLLABORATION: to build a network of partnerships to 

stretch and combine resources to accomplish projects and 

objectives of mutual interest and benefit.

R 14 151 933

PROGRAMME 3 - BUILD E-ASTUTENESS DEVELOPMENT: 

to ensure ICT education and training expertise, infrastructure 

and courses to deliver the requisite e-competence 

development that the society and economy need.

PROGRAMME 4 - KNOWLEDGE FOR INNOVATION: To 

improve and align stakeholder and partner relations both 

internally and externally.

PROGRAMME 5 - AGGREGATION FRAMEWORK: Expand 

the accessibility and reach of NEMISA product offerings.

TOTAL R 50 680 312

ALLOCATION PER PROGRAMME
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• The breakdown per programme for programmes 2 to 5 has not yet been 

finalised. The allocation of funds to these programmes are made up of 

direct expenditure relating to current NEMISA students of R 2 137 814 

as well as R 12 014 120 rolled-over from the 2013/14 financial year. 

• Please note that the budgeted Statement of Financial Performance and 

Statement of Financial Position excludes the budget from eSkills and 

the ISSA branch, which is yet to be transferred to the entity.

• Transfer of Human Resource assets and funds from the Department of 

Communications will be finalised before the end of the 2014/15 financial 

year.



CURRENT PROJECTS
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PROJECT NAME PROJECT AMOUNT COMMENTS

Moses Kotane project –

Graphic Design and Radio

Production project.

R 750 000 Project started in 2014/15

Department of 

Communications-

Community radio project

R15 000 000 Project started in 2011/12


