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OverVIew & Objectives of the Fund

“+ The Cbmpensaiion Fund is a public entity of the Departi

'employees or for death resultmg from such injuries o
for matters connected therewith.
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_«'CFMeaéu‘rabl‘e ijthive "

“To pay compensation for death or disablement caused by
occupational injuries and dise stained or
contrac:ted by employees within 90 days of receipt of full
: documentatlon

fabour
S

Revunuc or soumiarmea




Our Vision, Mission and Values .

Qur Vision

*To be a world class prowder of sustamable compensatlon for occupatlonal
ln]unes and diseases, rehabilitation and remtegrat:on serwces

7 Our Mnss:on

":-To prowde efficient, quality, cl:ent-centrlc and acce531ble CO!D semces
~+To sustain financial viability-

“+To ensure an organisation WhICh takes care, of the needs of ltS staff for
effectlve servicé delivery.

“We shall at all imes adhere o and five thé Batho Pele Principles
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Ser\'(ir_cii_é'_fDelgiVe y Outc

Govetnment Service | DOL Strategic Objectives” | OF Strategic Outcomes CF Strategi : Chjectives’
Delivery Qutcomes B L T . ; IR
Cutcome 4: Decent Strategic Objective 3: Participate in government Piomote palicy advacacy
employiment through Protecting vulnerable inttiatives of creating and
inclusive econemic workers sustaining decent
arowth employment Integration of CF with the
comprehensive social security
reforms.
Strategic Objective 5: Improve payment of benefits | Providing an efficient sociat safely
Strengthening social to the beneficiaries of the net
proteciion Fung
Improve collection of Improve financial viability
sevenue from employers . .

Outcome12: An .

efficient, effective and
devefopment orienited
public service and an- -

|| Strategic Objective 8. Effective administration of ‘Provide professional, efficient and
‘Strengthening the “" 7 7 | the Fund's-operations - chent onentzled human resources

institutional capacity of the’ ; . :

Department

Strengthening corporate support
and seryices

inclusive nltlze_nship. .
AR Improve corporate support and
sarvices .

Enhance quaiity and access
COIDA services and information
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__Si_rat Objective: Strengthening ‘cdrp‘;)fate'géﬁg'fnance

Ite {Koy Performancs Indicators |Targets { Dulivarables por Annum
M [Strategic Goals f Cutpits  iKey 2014/15 2095118 2016117 2047118 2018119
iParformance ’
1.1 |Developing a2nd executing & Jimplementation of |Develop nisk Davelop risk Develop risk Developofa 3 |Develop risk
risk based 3 year rolling and |a 2 year sisk based annual based annual based annuat year rolling risk  |based annual
annual internal audit plan with |based and annual [audil plan (roll-  {audit plan (roll-  [audit plan {roll-  |based and annual (audit plan (rofl-
100% coverage annually audit plan, out}, for approval joul), for approval [out), for approval |audit plan, for out}, for approval
approved by Audit|by Audit by Audit by Audit approval by Audit |by Audit
Committes Commilles on or {Committes onor {Commiftes en or {Commitlse plan  [Committee on or
before 31% March Jbefore 37% March {before 315 March jon or before 31% [before 21*' March
March
100% complelion | 100% completion | 160% pieki 100% pletion| 100% P
of the anrual of the annuzl of the annual of the annual ol the annual
audit plan by 31 |audit plan by 31 |audit plan by 31 |audit pfan by 31 jaudit plan by 31
March tarch March March March
Reporting 4 quarledy - 4 quarteriy 4 quartery 4 quartery 4 quarerly
quarterly tolhe  |reporisic audit  Jreports to sudit  |reporisto audit  treporisto audit  |reports to audit
Audit Committas jcommittes comititios i i cormimitioe
4.2 [Full Confermance with all IIAIConf with|G | | Full Conformance [Sustain Fult Sustain Full
standards by 2019 Standards by Conformance- Conformancs- by IlA —Certificate |Conformance- Conformance-
Implementing InfernaliPeriodic  |InlemalPeriodic |of Full Periodic’Ongoing |Periadic/Ongeing
Quality R Cuality Quality Conformance Internal Intetnal
JAssurance Assurance Assurance A Hs
limprovement Review with Review with
SOO0T Frogram Extemal Vandair Exiemal Vadaoer
[
i
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Strat Obje'ctive: Strengthenihg corporate goﬁérnandé

ftem [Key Patformance Indicators [Targets f Delivarables per Annum
[Strategic Goals!  |Key Performance [2013/14 (2014115 [2016/16 2016/17 2017113
Outputs ndicat
Full implementation  Full pliance  [Full Imp ion  [Fultimplementation Full compliance Review Review effectiveness
jof Minimum with MISS by 2018jof communication  jof decument pwilh MISS ffects of pf iance fo
Information Security security according to securify according leompliance to ISS by SSA and
[Standard [MiSS) by 1SS o MISS {SS by SSA  [SAPS
[ots land SAPS
1.4 [PDevelopmentand  [Full Imzplenent the Implement the mplement the  (implementthe  mplement the
implementation of  [mplementation of [Business Conlinuity [Business Continuity Business. 4 . i Continuity
[Business Continuity [BCP Plan iPlan. [Coniinuity Plan, Continuity Plan. Plan.
Plan,
1.5. [Fraud Investigation % of cases [70% offravd and  [80% of fraud and [0 % offraud  [100 % of fraud  |100 % of fraud and
ionand i finali on cases corngplion cases  fand corruption  jand cormuption  corruption cases
Detection strategy ithin agreed time ivedidetected i cases [cases received/detected
fmplomanted frama finalised within 4 [natised within 4 Feceiv i walised within 3
months fnonths led finalised inalised within 3 pnonths
fwithin 2 months knonths
Numberofrisk |4 awareness 14 awareness [4 awareness 4 awareness 14 awareness
: 3 pai ducted kkampaig i paign paign conducted)
campaign ¢ ducted
lconducted
16 [Implement an implement Risk Assessment  |Risk Assessment  Risk Risk AssessmentRisk Assassmant
IEnterprise Risk Enterprise Risk in fonducted, and risk  jconducted, and risk Assessment  fconducted, and  foonducted, and risk .
4 it (ERM) 3: with  fregisters updated gisters updated snducted, and fisk regist Fegisters updated :
by 2010 IRisk Management Fisk registers  jupdated -

Framework - npdated 7
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Item | Strategic Goats | Key Audited I Actual Annual targets
Culputs Parformance |Performance
fndicators  [op4ar45 20£5116 2016117 [2097H8 2018419
1.7 |Implementation of |Implemeant  [10% of the projectsiD% of the projects |20% ofthe  * {30% of the projects in}20% of the projects in
all CF priority Compensatio [in the Tum-around |n the Tum-around |projeds Inthe  }the Tume-around plan |the Turn-around plan
projects within n Fund Tum- iplanimplemented planimplemented | Turn-around plan [imp! fod imp ted
committed project |arcund plan timplemented
planf schedule with|by 2018
measurable
targets and budget
as per PMBOX

fabour

m

it
L

” Gompengation Fund
EPUDEL LG OF SOUTH AMRECA LTI




Strat Objective: Improve financial viability .

Tarqets/Deliverables Per Annum
201516 i 2016117 %20{7118

liot|Strategl Koy Par
Goals/Cutputs  jindicator 201415 2018/1%

2.1 |Provision of fully |100% compliance jApprepriate and p tha new  |lr approptiatelEvaluata the Implsmant
lcomptiant fwath Treasury pliant fi land effective intemal ion iate and
finarcial Regulations 2014 |management Y it control and costing  [and fmprove effective internal
management by March 2010, izational O iy by March intematl control  {eontro! and costing
lservicas amangemenisand  |arrangementand  [2017. [and costing systems by March

strociures finalised  [structures by March lsystam by March 12040,
by March 2015, lz018. [eo1a
Implement an Assess the Effect Malntain the
T iate and implementation of P tson [imp!  ravenue
leffective revenue revenue management [the revenue Imanagement
Management system |system by March t system
[by March 2016. 2047 isystem by March
(2018
100% compliance {To develop and JAccounts Accounts receivables, [Accounts
with accounlting,  jamend policies and blas, revenue [revenue, assels and  {receivablas,
porting 4 to ensure  fassels and payables |payables are 100%  [revenue, assels
Istandards for an  jaccounting and are 100% accounted |accounted foinfine  |and payables are
improved reventie, [reperting in ito in line with with p ipts by 100%
penditure, with by March {March 2017, to in line with
lassels and liability [PFMA, regulations  [2018. prescripts by
management by  [ang standards by March 2018.
IMarch 2010 March 2015,
[Development, and  [80% of supplier 100% of supplier $00% of supplier [100% of supplier
i tation of a s and 75% Ipayments and 90% of [and daims and claims
payments of claims ts claims f payments made  [payments mede
system or module by [made within the made within the withir the [within the
Dacember 2014. prescribed reser imet P i p i
imoframes by March [oy March 2017. timeframes by timsframes by
|‘2016. March 2078, March 2019,
11

Strat Objective: imbrovg finéﬁgnal

argotsiDeliverablas Por Annusm

previous ygar 4
B TR oy v

ftom. 'Slmag_lr. . Key Performance | T
GoalsiOutputs ___lindicator T14115 Tecisrie m113 Teotaits
2.2 [To acquire and {Accassible - Conduct a feasibility  |Develop and obtain  |Roll out the first |Roll out the second [Roll cut the
maintain tinfrastnsctura for study for construction |approval of the Iphase of an phase of an [second phase of
infrastructure for improve sanvice or refurbishment of  |business case for thelinfrastructure nfrastructura facilities and
improved service deltvery acquired by linfrastruciure fedilities |implementation of anjiacilities and facilities and office |office
delivery 2017 and office infrastructure project joffice accommodation cation
accommodation by [by September 2015, jaccommodation {project project
iMarch 2015, project.
Management
and maintenance
tof acquired
infrastiuciure
2.3 [To improve New Employer [Appraved concept for |Developed and Capacity building [Roll out the new
lassessment Assessment Modet tha development and |approved new initiati rent mode!
manzgemeant Implemented by 2018  {roll out of a new assessment mode!  [introduced and  [in &kt CF operations
systems. Assessment Model by {by March 2015 iimplemanted to  jon D1 March 2078
March 2016 $00% of the
assessment stall
complement by
December 2016
To improve Lovel of compiiance by Developmentof an  |Introduce and [Conduct payroll [Conduct payrol! [Condugct payrelt
assessment employers improved  lenable systems o fmplament new audit te 25% of  |audits to additiona! |audits lo
Y account for incentives jincentives to lermployers in the {25% of employers  |additional 25% of
by March 2015 ployers by by (1 [in the database D1 lamployers in the
’ December 2015 March 2017 March 2018 01
. March 2019
2.4  [|Eftective revenue % increaise inrevenue [5% increase in 5% increase in 5% increase in  |5% increase in 5% increase in
management by 2019 |generation as i g i revenue revenue generation frevenus
compared to the compared to the as compared to the [generation as  [as compared fo the |generation as
previous year previous year previcus year o previ year lcompared to the
D previous year




Strat Objective: Improve financial Qiablll_ty'

Itatn |Strategic Key Performance Jargets/Delivarablgs Por Annum
Goals/Outputs indicator 014115 2015116 2016/17 2017118 |2!J18f19

2.5 (Effective Percentage redudtion [25% reduction of the |25% reduction of  [25% reduction of  [25% redudtionof |25% reduction of
management of debt in the Debt Book kiebt book as [the debl book a5 |the debibook as  jihe debtbock as  [the debl book as

di iniha disclosed inthe disclosed in the disclosed in tha disclesed inthe  |di d in the
Ipravious financial 12013/14 financial previous financial  |previous financial  previous finandal |previous finandial
year. ennually. yoar. year. year, year, yaar.

2.6 JImproved integrated |[Integrated document  |introduce the new  [Building capacity the new in the new |Assess the impad |
[docurnent Manag: System W it the document di it d t lof tha new
management system [in place by 2018, managemeani system |[management management management document

by 31 March 2015, [system by March  [systeminall CF  [system. management
2016 operations by 31 systen.
IMarch 2017.

2.7  |Contribute towards  |Aliccate an amount of |allocate R1.5b by 31 [Monfter and Allocate R2.3b by Monifor and
job creation through [investmant fund March 2016. Evaiuate the impact j31 March 2017, Evaluate the
Socially Responsible [fowards SRI by 2018 of the Ivestment impact of the
Investment (SRI} Strategy. |iewastment

|Strategy.
Revise, amend
and implement
Strategy by 28
February 2018, :
2.8 Effeciive % Net profit of [Toget 5% of net  [To get 15% of net  [To get 15% of nel {To get 15% of net [To get 15% of net |
G t of th it revenue  |profit of it |profit of t{orofit of profit of orofit of
isolvency of the Fund |per annum IrevenLUE per annum. |revenua per annum
revenue par revenus per revenue per
annum. anaum lznnum
% Increass of Increase poitiolio by [ portlolio by(l portiolio |1 portfolio [increase portiolio
invastmant portiolio  }40% per annum 10% per annum by 10% per annum [by 10% per by 10% per
value per annums noum lannum_
- e PRSTRI  DRO

‘Strat Object

ive: _F..’rdv ding 'éhd:gfﬁcient soéial safety net’

Lz
RTPUBLIC OF SOUTH AFRICA

tem [Key Performance Indicators [Targets } Deliverables par Annum
[Strategic Goals | Key Parformance [2014115 2015M16 2016147 207118 1207819
[Cutputs Indicators
5.1 |improved rate of Dbof new claims  [85% of new 80% of new 90% of new [95% of new 195% new
[processing payment of fadjudicated within tien cor tion i icompensation [compensation
tions benefiispumber of days  |claims adjudi 2 i ims claims adjudicated (claims
oy 2018 [within 80 days of mwithin 60 days of [within 30 days of (within 10 days of |adjudicated :
istration istrati istration registration [eathin 10 days of
registration
% of new daims  180% of new 0% of new ¢ % of hew claims|60% of new claims| 50% of new
processed within  {processed within  [processed within within |pr j within  fclaims processed
00 days from dale 60 days from date (00 days Trom date [80 days from date |20 days from date jwithin 90 days
of adjudicati ef adjudicati lof adjudication lof adjudication ot adjudication firem date of
. E’)g‘udicalion
% of the previous 60 % of 2014715 | ©5% of 2014115 | 95% of 2015/16 | 65% of 2018/17
year cutstanding 2yaars) 2years) 2ysars) 2years)
felaims finalized i wing claim i within -
ithin 12months processed within  {processed within  processed 12 months ctaim :
12months . 12months within12 menths  jprocessed H
tabour o
Orug2tuert. \_.eﬁ‘

Cantprnzation Fund
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Strat Objective 'P.i'oviding and efficient Vsrbcial safgty __nef

ttem Koy Porformance Endicat [Targets / Deliverables per Annum
Strategic Goals / Koy lee14i15 12015116 201617 20§7/18 1201819
Ouiputs Performance
tndicstars
3.2 Review compensation Review IReview Roview, Review Review Review
Beneftts annually lompansation lcompansation compensation  [oor ion p 1 jcomp tion
benefits annually [banefits and benefits and fits and fit; lly ibensfits annually
i by icate by i by
lend of financial  [end of financial  |end of financial
ear rear ear
(.3 jadvocacy of policy to Fund, menitor andiFund, monitor Fund, montter  [Fund, monilar  [Fund, monitor iFurd, monitor
leducate employees onevaluate number |and 45 |and eval 16 [and sval 18 fand 20 [and pvalzate 22
ISCIDA bf projects projects in all projects in all projedts in all projects in all projects in all i
provil provi [provinces provincas provinces.

B.4 |pprove all accepled [ of accepted  [80% of accepted [85% of accapted [90% of actepled 185% of accepted [100% of accepted
predical invoices (valid medical iovoices |medical invoices |medicalinvoices jmedical involces |medical invoices [medicat invaices

[rccurate and completejapproved for lapproved within 2 japp within 2 iapp d within 2 lapproved within 1 [approved within 1 :
Hocumentation) within payment within - |manths of manths of imonths of months of months of )
month of receipt by  number of r vt invoice iving invoice freceiving invoice [receiving involce [receiving invoice
po1g bf receipt of an
nvoice

labour

frrremry
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Strat Objective: Providing and efficient social safety net

tem Koy Porf i [Targets ! Daliverables per Annum
[Strategic Goals ! ay Performance (2014115 - 015/18 12016117 201718 2018/19 ¢
Crutpute tndicators
2.5 Provide medical advice [% medical advice [80% medical le5% medical 9% medical 05% medical [+00% medical .
bn accepted claims withon accepted [advice on ladvwice on advice on advice on advice on
romplete claims with  claims with zccepted claims  jaccepted dlaims ted claims pted daims pted claims
komplete lcomplete ith complete bwith complets with complete fwith complete With complete
Hoscumentation within 24decumentation  documentation  documentalion tetion o tation M ion .
hours by 200 provided within  [provided within 10 [provided within 10 iprovided wilhin 10 ided within 5 ided within 24
pecified time days. |days doys [ays hours
2.6 Develop and implement Rehabililafion Benchmarking soe foot note!]  {{see foot note!)  [{see foot note®}  fimplementation of
Rehabiltation policy by belicy locally and ICOID act and
Ro19 i by [int i [Rehabilitaticn
2019 - |AMA guidelines chapter i
1.7 [Te implement the An amended COIDisee foot note'!  [(see foot note’)  fseefootnote?) [(seefootnote)  [Implementation of |-
famended CCID At {Act by 2010 the amended
[COID Act
“B.5  Resclve 100% of 7 of objections  {75% of application [85% of application [85% of icali 5% of application [106% of
. objections and land application for ffor increased for increased for increased ifor increased tzpplication for
kapplications for fncreased compensation lcompansalion mp tion I ti increased
fncreased leompensation whare thera is no Kwhers there is no [{where there is no {whera there is no eompensation
compensation where  [where there is no ispute) finalised [dispute) finalised [dispute) finalised |dispute) finalised Kwhere there is no
here is o dispute Hispule) finalized [within 60 days within 60 days  pwithin 45 days within 30 days Idispute) finalised
fwithin 30 days by 2019 within number of within 30 days
Hays

labour
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 Strat Objective

roviding an efﬁcient sbb'iaf'safety net

tem Moy Paformance Indicators [Targats f Daliverahles per Annum
Strategic Goals wy Performance 201415 |20£516 12016117 2017118 1201819
. Cutputs ndicators
;B39 Resolve 100% of % of litigation [85% of liligation  [95% of Ftigation  [85% of litigation  [05% of tligation  [100% of itigation
N WPigation cases where ses where there [cases finalised cases finalised  [cases finalised caseos finalised cases finalised
here is no factual s no factual whete there is no [where thera is no [where there is no [{where there is no {where there is no
gispute within 5 days by Hispule resolved  [factual dispute)  [factual dispute)  [factual dispute)  [factual disputs)  [factval dispute)
2019 ithin numbar of  [within 30 days. within 20 days [within 10 days [within 5 days. [within & days
lays -
B.1G [100% legai advice on b of fegat advice  [80% of fegat 90% of legal 180% of legal 80% of legal 100% of legal
onfracts provided withixon contracts ladvice en jadvice on ladvice on advice on advice on A
b days cf receipt by provided wilhin lcontracts providet |contracts provided [contracts provided [contracts provided [conlracis provided | -
2019 pumber of days  within 15 daysof [within 10daysof [within 10 days of |within Sdaysof  |within 5daysof |+
recaipt receipt receipt receipt receipl
.B8.1% fmplement 100% of fro 50% d  [60% segmented  [70% segmented  [80% segmented  [60% segmented
d cust ki support supporf ks support [customer supporl |custorner support [customer support
support mode! for dient nodel forcliem  [modetforclient  [model for clierd  [medel for client  |model for clientl  jmodel for client
services (email, web,  [ervices [sarvices services |services services servicas
oice, sms & walk in) by limpk irnpl implemented implemented implemented
2019
3.12 Jmprove customer lachiove % of Implement 80% of [implemant 85% of B5% of [Imp it 85% of {Impl 80% of
katisfaction fo 90% by fustorner i 3 fons [recommendati recor dati rec i
2018 (40% baseline satisfaction rating {and Enhance CF  [and Improve land Improve and Impreve fand Improve
esults) - ’ lcustomer custorner icustomar
Tl 1o0] ion rating isfaction rafing is: rafing isatisfaction rating
oy 10% of baselinefoy 15% baseline  [by 20% of b y 20% of haseli
(50%)
labotr
Rfffﬁ’"”' Gempausation Fund
FECURLIC OF SOUTH 2rRICA [esomns eo sro:13

Strat Objective:

_-P-I’-OI"thE ﬁo[ic’i advocacy

Kay Performance Indicators

“MHem [Targets [ Detivarablas par Antim
HStrategic Goals f oy Patformance 2014715 1201516 1201617 20£7/118 20189
Outputs ndicators B
Jt41 Himplement stakeholder § Stakeholder management | Develop and Iimpletnent - § fmplement Reviewand | Implemont
. managament strategy | steategy imph G by |impl it stakeholder avaluate stakeholder
by 212 conducting & number of stakehokier maneagement { management stakeholder | management
consuitative meetings with | management strateqy by strategy by management | strategy by
stakeholder by 2019 strategy by conducling 8 | conducting 9 strategy conducting &
conducting 5 consultative | consultative . consultative
consullalive meelings with | meelings with meetings with
meetings with stakeholders | stakeholders stakehelders
stakeholders
4.2 |Implementintegratod | Integrated communication | implement Implemeant Review and Implement implement
communication siralegy implemented integrated integrated evaluste the infegrated infegrated
strategy by 2019 conducting anumberof  j communication | communicatio | integrated communicatio | communicatio :
educational campaigns by | strategy by nstrategy by | communication | nstrategy by | n strategy by
2018 conducting & conducting 5 | strategy conducling 5 | conducting &
educational .} educational educational | educational
campaigns  campaigng campaigns campaigns

Tompensatinn Fund

18.




* Strat Objeqf[_vg_ Pm\}ide profgss_iona!; efficient and client orientec

tems Key Perfermance Indicators [Targets / Deliverables per Annum
[Btrategic Goals ! Key Performance 2614115 20156 2016117 2017118 201819
Qutputs ndicators

4.3 |implement % of vacancy rate Maintafn 10% Maintsin 10% Maintain 10% Maintain 10% Maintain 10%
recruiment and [ maintained annually vacancy rate vacancy rale vacancy rate vacancy rate vacancy rate

fretention strategy
through
maintenance of
10% vacancy rate
by 2039

4.4 |Eliminate Implement employment | 50% Women 50% Women 50% Women 50% Women 50% Womoen
workplace aquity plan by 2019 smployed in all employed in all employed in all employsdinall  |employed in all
discrimingtery and |$hrough appointing % of| tavels lavels mar rent levels | management management
social prefudice | youth and % of PWDs! levels Tevels
and achieve in line with EE Act and | 36% of youth 36% of youth 36% cf youth
realistic target govemment decision employed employed employed 36% of youth 36% of youth

by 2018 5% of PWDs 3% of PWDs 3% of PWDs employed Smployed
employed employed employed 3% of PWDs 3% of PWDs
employed 1employed

4.5 {Full compliance (% compliance with the 195% compliance  95% compliance  [95% compliance  [85% compliance }95% compliance
and performancs with the with the with the with the with the
imph tation of wont system | p performance performance performance performance

the performance jannually by 2019 management system management system ::anageman‘: managemant [ranagement
ystarm: system system
mahagement
policy -

4.6 gthening Develog and Develop and Develop and Develop and Develop and Develop and
human capacity  |implementation of % of |implement 100% of impls_ement 100% of implement 100% of ?mple;_rr[am 100% Implement 100%
through the tralning in |training pr training training _ of training of training
implamentation of |the WSP inthe WSP in the W8P programmes inthe pmgrammqs In  |pregrammes in

- Wwsp the WSP the WsP
100% of tralning
p in
the Workshop 19
Skilis Plan
tem. [Targets { Deliverablas por Annum
2014145 12015116 12616117 201718 12018119
[Qutputs ndioators ) )

4.7 |Improve Number of Number of indiatives [ Number of Number of inttiatives | Number of Number of initiatives
organisational  {initiatives aimed  f2imed atimproving |énitiatives almed at |aimed at improving |initiatives almed at |aimed at improving
performance atimproving isatit i i ] organisation - impmyinq organisation
ennually organisation paf c N performarice organisation porformance

b ted peri ph ted parformance implemenied
petformance imptemanted implemented
implemented
Number of T Strategic plan and |1 Strategic plan 1 Stralegic plan and |1 Strategic plan 1 Strategic plan and
strategic 1 Anriat and 1 Annual 1 Annual and 7 Annual 1 Annual
documents Psrl's:rma.nca Flan  (Parfornance Plan Perft‘:rrnance Flan [Perfe Plan P ’_ Fian
developed and that lsrfully ) that |s‘fully . that ls.!ully ) that ls.futly ) that |s.fule .
compliani vith NT | wilk: NT with NT . |compliant with NT |compliant with NT
approved Framework and Framework and  |Framework and Frameworkand  |Framework ang
My in line pproved by end of d by end of japproved by end of |approved by end of |approved by end of
with NT January January January January January
Framework

abour
Foppmirt.
Lrrm=
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Strat Objectwe
mformation

-Enhance quallty and i
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Itam Key Performance Indicators Targets/Dsliverablos
Strategic Goals! | Key Parformance 2074115 2015H8 2M6H7 207118 2018119
Qutputs Indicat:
Number of approved 4 approved 4 approved 4 appraved 4 approved 4 approved
repoits submittad ta quarerly quarlsry quarterly quarterly quartery
. lij perf: 8 p ce  |petformance
g:g::fﬂ‘::::uw and reports submitted { reports repors submitted | reports reporis
o 1o National |submitted to  |to National submitted io | submitted to
Performance Monitoring | freasuryand | Mationat Treasuryand  [Natione National
and Evalugtion withinthe | Department of [ Treasury and |Deparimentof  |Treasury and ‘Treasury and
specHic timeframe Perfermance Deparment of | Performance Department of IDepartment of
Montloring and  |Performance  |Monitoring and | Performance  {Performance
Evaluaticn Moniltoring and | Evatustion Monitoring andMonitoting and
within B0 days  |Evaluation within 60 days | Evaluation Evaluation
after quarler .| within 60 days | alter quarter within 60 days |within 60 days
ending efter quarter  |ending aftor quarter | after quarter
ending anding ending
1 approved 1 approved 1 approved 1 approved 1 approved
annual report arnual report | annual report annual report | annual report
published by end Jpublished by | puslished by end | published by  |publishad by
of August of August ond of August

orxl of August

Compenyation Fung

[ et

fabour
[rrrereey
Lt

REFUDLIS OF SOUTITATRICK

Itont Key Parformancs indicators TargetsiDeliverablas
Siratagic Goals/ ey Parformance 209415 2015118 201617 201718 201819
Outputs tndicaters
4.8 To support CT business cortinuity | ICT business Phase 1 of Phase 20fICT {FPhase 3of [Phase 4 of
business by model reviewed and continuity mode! | 1CT business Mﬁ?:u? odel fg‘rl;ﬂﬁﬁ;ess L%TIP”?:"BS
o o . . col ! ntin
ep"ro;v;;ii:;glzr; implemented by 2010 roviewed m:g::lurly implems)r;ted Frodd! ode y
i N implemented | implemenied
environment with implerented
innovative and
appropriate
technologiss and
infrastructure by
2019

ation Fund
e ey

e




Chaile'_hges

eﬁ" cuent IT Systems
around hmes in processmg of ‘compensation clarms '

Back!og in processmg claims and’ payments

L __._Delay ahd/or non reportlng of acmdents

structu re.

- Centralised I'T'.'é'

{abour
B
R.FPIIBU’ DF SCHITH AFRICA

pl yers that fail to submit their annual returns

i -Frauduient actwutles e’ stlll 'negatwely affecting the finalisation of empioyer :
" assessments and the debt book contlnues to increase: This is due to the: -
fraudulent letters of good standmg which ‘were lssued in most cases not in °

accordance with the Compensatron Fund policy. .

Latme
REPUDLIZ OF SOUTH APRICA
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Priorities for 2014/15

lmple’m"eht a Turr_iér_ound an’__d. MQdernis’ation Strategy by:

«Conduct & scoplng : Xercise on the ICT envaronment
-Estabhshlng'of e.Programme Management Office -

4 l?bour
s Deparyaml:
\Eor
FERince or ot armic.

2013114 Budget an

: _ . | 2018467 2 8 sl
5 816 591 5300 807 5 BG7 475 5837 033 B _113 375 6 299 507 |-
Corporate 22626 -..57200 |, 60059 . 62 4621 . 655851 - 66865 |
Management . : RN AL IR, . |
| Financial 363 087 221 523 232 599 241 903 253998 261618
“:| Management
. Operations - 4 695 499 4978 963 4382538 46191979 4827065 4973104
Management L -
Corporate 735 380 843122 885278 920 680 966 724 995 920
Services

labour
reero

Libar Campenuniion Tund .
REPUELIS OF 30UTH AFRICK fretini otz
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: Expenditure Tréﬁd"é'.'l?’e_r-E_conomic Cléésiﬂc:étichs

Expenditure’

Expend fture

Approved

-] Forecast

Currant Forecast - - Foracast
Budget Budget < | .
" | Compensation | R211 873000 | R 336506 000 | R 430 145 068 R580860370 | RE3G 042020 § R683745192 | R 728 188 630
of Empleyees

Giampeusation Fund

CF Apprved Bud'gelt 20:1:: 15 Fmancial Yeér :

Economi "Ctasmflcatlon

2012-13 Actual

| 20141

5 Estimates

Compensat:on of Emp!oyees

336 582177

- . ‘580 860 316

4712746 875

Goods and Services ¢ - 2543492 850 ;
Board members feegs : 577254 420 000
Audit Fees . - 7.749:450 - 9 500 .000
Professional Fees 102935497 112.045 200
iT Refated costs 109 036 089 - .. 203.005 000
Leases 37 648 504 - 49811 200
Repairs and imaintenance - 6 796 874 15039 714
Subsidies for preventron of Accidents, 5186 639 7 900000
Training . : .- 3021 191 4 418 270
- [Travel and subsnstence - 37 067 563 23 448 49§
Compensation refated ¢ expenses 115909644 - - "8 834 GO0
Venues and facilitates * 4548039 . .. 10 558 235
Investment Mahagement Fees 11969 323. - 16 500 000
Compensation for Permanent Disability - 95 736 207 728 859.535
Compensation for Temporary Disability 83 626 10 198 055 000
Constant Atteridance alfowance 13847779 15014 040
Medical Claims 1501 608 165 -~ 2 700000 000
Othe Admui‘lj'!istfative Expenses 405 230 528 609 341 183
REPUDLE: OF SOUTIE AFRECE 28 B




CF Apprved Budget 201 4—1 5 Fmancla| Year'

201_2-13 Actu_al_

'2_014-1 5 Estimates

B _:Capltal Expenditure

4 111 884

7 200 000

_ [Total Expendlture Budget

2884186 912

5300 807 185 :

Revenue™:

2'912-13 Actual
. Revenue .- °

2014-15 Revenue | -

Estimates. -
Contnbutlons by employer 7393 623 308 & 873 .000:000 :
[nvestment Rev 4 286 157 146 6-110.291.768
 Other fevenus - T17 326 678 +'1°680-000 -

“-12 387 107 131

12 984 971 768_-}

* 9512920220 -

Surpfus(deficit)

labous
By
REP!MI. UF SOUTH AERICA

7 684 164 5831 :

CF Apprved Budget 2014:15 Financial Yéar :

WG
W RERbou of souTiArRIcA

.30

Economic Class eation' - 26,15'1.6 ; .. 201718
Projection Projection - |
Compensation: of Employees 636 042039 683 745 192 728188 630 :
Goods and Services 4 923 909 114 5145425571 5376969723 :
Board members fees 21k -438.900 458651 e 479290
JAudit Fees ‘9927 500 10 374 238 10 841078
_Profess:onal Fees ~ 117087234 . - 122356160 127 862 187 :
IT_R_eIated costs _ 212140229 221686 535 231662 429
':L-eases : ©- 521052 704 -54 395 076 56 842 854
JRepairs and 'maintenance 15716 501 - 216423744 - 17162812
Subsidies for prevention of Acclden 8255 500 - 8626998 . 0015212
[Training .- 4617 092 4 824 861 55 041 980 -
Travel and subsistence 24 503 680 25606 346 - 26758632
Compensation related expenses 9231 530 9646.249: 7 10 081 062
Venues and facilitates * . 11.033 356~ 11 529 857, 12.048 700
Investment Management Fees 477242 500 ¢ 18018 413" = 18 §20 241
Compensation for Permanent Disability. --- 761 658 214 - 795932834, 831749811 ¢
Compensation. for Temporary Disability| 206 967 475- 216281 011 226 013857
Constant Attendance allowance - . 5. 15686 537 . 16,392 431(: 17 130 080
Medical Claims™ - SoZne] 2,821 500000 2948 467 500 - 3 081 148538
|Other Administrative Expenses 635 850 163 664 403 97( 694 302 149 .

=t
Campenzoiion Fong
L SEPIIAE




CF Apprved Budget 2014-15 Financial Year: - =

MTEF Projections

. [Economic Classificatiol

2017-18 Projection]

‘Capital Expenditure

Total Expenditure Budget -~ 5.

8 216 398

Revenue .

201516 Forecast

Contributions by emplo
Investment Revériue:
{Other reven

7 585 360 000

7 722 502 800

§ 185852 968

6 476 909:274!

6 865 523:831

'7:'27:234551260. i

ncfennl 1 780.800

1887648 : .

2000 907]

Total Revenue

|- 13764 070 074

14 589 914 279

15465 309 13

Surplus(deficit)

| . 8186 5&923[

8752880 933 0 351924 387

3 Do
x i
TES RepupLE OF SouTH AFRIGH

Compensation Sund
e pori= toh oy

labour
fepaterl
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