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Aim

- To provide an outlook of the Department of
Military Veterans Quarterly Report for the firsi
Quarter of 2013/14.
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' CONTENT OF THE DMV QUARTERLY
REPORT
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VISION, MISSION AND VALUES

DEPARTMENT'S VISION :
+  Dignified, unifled, empowered and self-sufficient Military Veterans' community.

DEPARTMENT MISSION

* To facilitate delivery and coordinate all activities that recognise and entrench/establish the restoration of
dignity and appreciation of the contribution of Military Veterans to our freedom and nation building

MISSION STATEMENT
O
To initiate, manage and administer Military Vetercms affairs with dignity and compass:on through overall

coordination and facilitation of the activities of Govemment and the private sector to ensure coherent
provision of services to Military Veterans.

DEPARTMENT VALUES

Service Charter that Underpins the Delivery of Services to Military Veterans

We, as Department, pledge to:

« Manage and administer the affairs of Military Veterans with dignity and compassion and to ensure that the
unigue needs of all Military Veterans are provided for.
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DMV Or(janisational Structure

Minister of Detence and Milltary Veterahs
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DMV CONTRIBUTION TO MTSF, NDP OUTCOMES AND EXECUTIVE
AUTHORITY’S PRIORITIES (2)

Ou{coma 12 An Sirategle prionty 10: Chiipter 13: Bisllding a Ensuring & fully . The DMV, duﬂng the pedod under review, ﬂnalrsed laga! lnslruments lo Inform mfrasltuclure
efficlent, effeclive  Bullding 2 capibla and functional Depariment devsloprent that underpins the dellvery to military Vederans with the State informalion
and devalopmenl  developmental stale,  developmental state of Milltary Velerans Technclogy Agency (SITA), an organ of slate mandated lo defver IT/1S convergence within
oriented Public  Including improvement - Sirenjjthen delegation, with an indspendent govemment and the Department of Publlc Works (DPW), an organ of state that Is a custodian of
"Service and an of publicservice and  accounlability and vole, syslems and state endowment, The aforementioned legat instruments saw fhe Implementation of fransversal
ampowered, falr  strengthening of oversight processes systems that mark the systems migrafion of Military Veterans to ils independent systems for the
and inclusive demoeratic Institution 2013 fiscal year. This aghisvement places the Depariment on course to graduating from Lhe
transfer payment to the end state of an independent vote for 2014 fiscal year.
J Staffing of critical posts was conducied in lhe quarter under review,
. Implementation of the fully funclional systems (BAS, LOGIS and PERSAL) commenced during
fhe 15t quarer of 2013,
Oulsomas 78 and  Sirategic prority 7: Bulld Chapter 8: Transforming -Subsidization ar . DY continies lo pravide burlal suppod and explare the possibllity of 2 Burlal Fund support whils!
12 cohesive, caringand  human selllementand the  provisioning of public exploring olher more sustainable means to support MVs and thelr famllies. A cosled proposal will
sustalnable communities nallonal space economy transport be submitted in the next CoD for Hs appioval
« Housing » Constitations held with Military Penslons and discusslons wiih Nafional Treasury will be held with
Chapter 6 integrated and ~ Burlal Bupport Nationsl Treasury In the 2nd quarter.
inclusive rural economles: - Pension o 2 houses bullt in Kraalpan for 2 Word War 2 milvets

Human Caplial, soctal
securily, food securily and
basle services

Chapter 15: Transforrolng
soclely and unlting the
counfry: Promoting soclal
soheston across soclely and
righting the wrong ¢f the past
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DMV CONTRIBUTION TO THE MEDIUM-TERM STRATEGIC FRAMEWORK
(MTSF) OUTCOMES AND EXECUTIVE AUTHORITY’S PRIORITIES (4)

Oulcnma 12 Strateglc priority 7 Chapler 18: gomolign o! Mlll[am Vegerang heﬂtage gs well as memoﬂallsa!lon agd Igonounng: » The tender has closed and a declslon on the design
Build cohasive, Transforming soclaly  Interventions to recognise and appreclale the contdbutions of unsung heroes and I5 lo be finallsed by the panel thatis comprised of
caring and and unkting the country: heroines of our demacracy will includs, nol limifed to the fallowlng: DRW, Tshwans Metro as-well ag DAG Officials.
sustalnabla Promoling social —Establishment of the *tomb of the unknown soldier® These mambers wifl in lum comprisa (he project
communilies coheslon across ~Resloration of graves of the liberation war Milltary Velerans * in and outslde the {eam to sleer e construction of this memorial site

soclely and righting the Republic* D The eraction of a 100 tombstones Is envisaged in
wrong of the past ~Establishment of Haroes'Herolnes® Acre this financial year. The design has been proposed
~Seot up an armed struggle memorial and or museum for final approval by GOD.
~Memoarialize the firsf volunteers of the liberatlon war ° There is an on-golng struclured collaboration
~The department.will devefop pragrams {hat will profile the heritage vested within mifilary betvreen DOJ and DMY on exhumalion and reburial
veterans, especially from the Non-Statutory Forces, an area that has been neglected in of missing persons, Currently the ESM branch
the past. In addilion, opporiunities to Interface with {he military veterans' comntunily in provides support o the process.

the Infernational community will be explored. This will enable exchange and sharlng of
Informatlon regarding military veterans, with other social partnets and stakeholders of
miiftary veterans domastically.

Quicome 12 Strateglc prlorfy 10:  Chapler £3: Bulidinga  Sttenglhanina qovernance and ovarslaht protocols to give effect to the provislens o . Draff regulatlons were prepared and a fequest for
Bullding a capable and Act an Interim Appeals Board was forwarded to the
developmintal siale, developmental stale - The Act established Ihe governance struclures and inslittdlons ta provide advice o the Ministry. State Law Advisor tecommended thal
In¢luding - Strengthen  Execulive Authorily on the dellvery of services to the Milllary Velerans these should be expunged from {he rr:zgulatlons.
improvement of delegation, - SANMWA ’
publlc service and accountabifity - Advisory Board
slrenglhening of and oversight - Appeals Board
democratic Instilulion - Audit Committee

Chapter 14: Pramoting
accountablity and
fighting cortuplion

military veterans

ONEIpIERERFAL 13
Military Veterans
nép%all.ac OF SOUTH AFRI™2




et T,

44y HLNOS 40 dr1andad
sueigiep ABHIN

Ty MYERIPANG
Aelljill

-~

¥1 \

SURIDICA

Jeak oy Up soje] Sasjuiesd B0lje 81 O} seA0W

WG 84} ualM paloays og o) pasu sainsealy Apnaas
pRolEApE 'eAllo8Ye Ajiie] 818 SBInEEal Aunoss Jeano oy
opym jeyl paasbe a0 11 AW Mt BU) UM SUDISSNISIO
uoyeBjisenu) Joun) Bujpusd s 91

pUE {R|SSE0ONS JOU BJaM G| IRSSEIANS osaM eseqelep ol
uo Gunsy) 10§ spreodde Z1) Jaqunu SO *pajNPURD toBy
GhEY SMeABI) £GZ PUB PalIe]s SeY 55900d UONBOINEA

" L) WM awabebua ve Buwolio} pejuass/d oq yim Hods!
eA|suBedW0D ¥ "weBDIC uoplsNy pue Andag pacy
paieiBai) Bl UM SBOjAIRS URSIBKIRW epinosd 0}

BlE SAW 249UM SAW Jomoduio 0} Aeiapun osje 818 sueld

"spisi] Ao YBIR

£z aui ) Ajediojunil Aiane tim Bupe)s 'soyis Weldujeraq

' eIy SAEUSLRIGWIOD BUI Ul SIAPOUBYEIS JO faunasy
Ui SIOJRUIPIOND BB SAN Aojduss 0} AeABpUR 818 SUBYY
*5|0A8] {BUOjRU pUE {BI0] inoq 1e sipuped pue dnoiB

1oBi8) £ S8 Pa|IIUGP} UB3q OABY SAW ‘SPRR{KN0D gzay)

410 IO “SIONIEI O} $E830Y PUR YOIANN “UieeH
‘fymasg pood pajesbal) io) oqisuodsas SBlIMUICD DUl

s oM s 'sa1Suw Aindeg syTIaY0 Aq paljeys ‘eWOD
vopezeideoay PuB uojiedolly pueT eyl T

'EINNIOD J2uoliey Ae Jo Ved [eiBojul ue MOU 5] {OUBIE
pE T AT
A

(g) s31LIY

I 2
Ohlid ©

ROHLNY JALLND

"0 L2 L0Z Ut POZijek} ] OS[e i 6SENEIEP 8} OjU} pojeiBay|
Bq 0} 104 suelaieA Asejjjjus sp) BUOY Josibes o) sseoond

Yy jov ey} Jo g uyuas jo uopejuawe|dwy eAsseiBoid

30y ses5820x] jo Bujuueens BOIRIRIE) OS|B B5EALISH
B|qIPoIn Y 'suEIBleA ABHljus O SPOAIeE Hoddns SjUOu0da
-0[508 J0 UCisioxd BU} B eARdBE03d 8q o} uawpedag ay)
BIQBUS [[1# |00} B YIRS '§ 102 JO Bi 10V SUBIBIEA Keenllin o
10 & Uel0as U AiBaap of Ejued 5| % U6N05S Uf pashoded
$2 9SRQRIRP SUBIIAA LIRJIW |BUCTIEU BIND3E PUB BRI Y
SSEETEp SUEITeR

Kooyl TEOTeR [0 Rmnaas pue Aapers ot VIEWEN

BAOGE pejRolpu) siaideds ||y
S[IUNUIIOD
BRSNS pUR
Buyeo ‘QAER/0 PIiNg FARL
;1 hpopd ojbajens 6'£'G'Y'2'| SSWeoRG

vopdnuog
Bunybi pue Aggeiuncod
Bupotold :p), Jaideyd

‘gluesford [euoyeanps J0 GUlIeA(ap SE |[Br 58
weiBoid juswudojaaeq Ny ) stielelea Azl o UolieZiin
‘s1ato shuowe s |IM esel ] *pajojdxe o4 I Bujpiing

UOjjeU pUE BOJSBYOD (21008 UBdE3P O} SUBJBIBA LRI uoRnIsy| Sfes0wsp
o voyeziyin b} Jof apjroid tey) sapmpoddo ‘opppe Ui 10 BupewyBusns
pue ades ayand 10

ueiBbosd Watidojasp ainjnSelu}

PUB [2IY 0] PAJL]} 10U NG "apnjou] Y3l siueibosd
JusludoeAep DRIOUOIE-ODS §IUBLIUIAANE V) SURISIOA
Aseqiy Jo LojanpUY Joj pajenobau aq sweafiord ‘pus
§14) O ‘pRIALLFd] B (| WEASUIRW DJWOUOI S UOEY
ay} uj uopedwiied sueie)a A 83UELua ) siueiBosct-

JustueAcdul Butpnioul
'siels eiuswdojsrep
e Bupng
201 Apoid oibsens-
1sed aiy jo Buomm au Bupuby

puk AIG100S SS0102 UOISOU0D 8008 *BIMONISELU) [BI00S

FUpg GoREN pue UONEIBU033! 0 Uoigmuo)  fujowod sfyunon et Gupun plie  pus DILIOLOIB PIitg
E[] EHUBTUS C) SUuBIoje/, BTN JO Usuliemoouiy Aeans Fupuiojsuel), Gl wdeyy iz Auond )BaENG-

7} PWwooing

s Vit

£

3 ANV S3FNO0J.LNO

iin

L)

doLdy o

aX

)

(s

MHOMIANVHA O1931LVHIS WYIL-WNIGEN 3HL OL NOLLNAILINOD AING

(

—

L




‘j ’_)
BRIEF OVERVIEW OF SIGNIFICANT ACHIEVEMENTS BY THE DEPARTMENT OF
MILITARY VETERANS PLAN

Presentation of the DMV Annual Performance Plan for 2013 to the Portolio Committee on Defence and
Military Veterans

Submission of monthly In Year Monitoring Reports to National Treasury.

Submission and presentation of the Report of the Accounting Officer for the 2012/13 Financial Year 10
Audit Commitiee, National Treasury and Auditor General.

Conducted the DMV Strategic Planning Worksession

Developed the Framework for Department of Military Veterans on programme and project performance
monitoring and evaluation and guidelines for submission of performance reports

Ensured that the DMV members has official email-addresses

Development of the DMV Entertainment and Telephone Policies

Participation of the DMV at the 2014 Medium Term Expenditure Framework guidelines on the 11 June
2013 held at National Treasury.

Approval of the amended of MV Budget Programme Structure.
Approval of DMV amendment Budget Programme Struciure by Treasury.

Assisted with the development and finalisation of Memorandum of Understanding (MOU) between the
DMV and the Department of Rural Development and Land Reform to revitalise or kick start the new
enterprise project that empowers military veterans.

Amendment of DMV Draft Regulations.

Facilitation of the development of the Service Level Agreement (SLA) as well as the successful

procurement of office accommodation and parking bays for the DMV from the Department of Public
Works.
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BRIEF OVERVIEW OF SIG?\IIFICANT ACHIEVEMENTS BY THE DEPARTMENT
OF MILITARY VETERANS

*  With regards to the establishment of the Tomb of the Unknown Soldier, the tender has closed and
a decision on the design is to be finalised by the panel that is comprised of DPW, Tshwane Metro

as well as DAC Officials. These members wiil in turn comprise the project team to steer the
construction of this memorial site

* 956 military veterans were given access to relevant training and skills development. Department of
Environmental Affairs has trained 855 military veterans and beneficiaries for job opportunities,
whilst 88G has trained 100 for jobs in the security sector.

* . Depariment is now an integral part of key national committees, namely The Land Allocation and
Recapitalization Committee, chaired by DRDL's Deputy Minister,.as well as the committee
responsible for Integrated Food Security, Health, Nutrition and Access to Markets. Through both

these committees, MVs have been identified as a target group and partners at both local and
national levels.

»  Draft regulations were prepared and a request for an Interim Appeals Board was forwarded to the
Ministry. :

* A Stakeholder Management Strategy has been developed and shall be tabled for Minister's
consideration following consultations with critical stakeholders.

2&&  Mmilitary veterans ‘
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DMV Establishment per m_m_wé level

20. of nomm on zP oﬂ E:ama 20 of uomm mmaaosm_ tothe z:aum,. of voﬂ

approved posts establishment filked
1 1 - -
1 1 - -
B 8 - 1
28 28 - 5
23 23 - 7
5 5 - 1
2z 22 5, 9
2 2 - 2
46 46 - 11
2 2 - 2
18 18 - 2
9 g - 8
3 3 - 3
1 1 - 1
169 169 4] - 52

Number of posts
vacant

o R s RBRB - =
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Transformatlon/Eq‘mty S’[atlStICS Per Branch Progi‘amme (Permanent)

4

distribution
! of
members
Number of - - - . - . - . .
. : | disable
o 4 marmbers )
i Sregiites Total 29 20 - - - - ) . 49

military veterans
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OBSTACLES/CHALLENGES THAT IMPACTED ONPERFORMANCE OF THE
DEPARTMENT

The department while striving to achieve the set targets for the second quarter experienced the following
challenges:

Lack of office space in the department impacted on the execution of the departmental mandate. The
contract for the Department of Military Veterans to occupy the building in Hatfieid Pretoria was signed in
April of 2013 (i.e. the first quarter of the 2013/14 financial year). The occupation date will depend on the
finalisation of the refurbishment process since the building is not in‘a state of occupation and it currently
does not meet the Occupational Heaith and Safety principles. Lack of office space for the DMV highly
impact productivity in the department. The current accommodation for the DMV is not conducive which also
impact on the morale of the employees. ' '

Inadequate technical competencies essential for programme implementation. While the DMV
Executive committee is relatively in place, the issue of inadequate support staff puts undue pressure on the
whole department. This challenge should be resolved with filling critical posts which require funding.

Non-approval of Military Veterans Regulations — The Regulations have not yet been approved, to date
which delays the provision of Military Veterans benefits as espoused in section 5 of the Military Veterans
Act 18 of 2011. It is critical that the regulations be approved as funds can only be released after the _
approval. Non approval of the regulations will imply that the allocated budget for the 2013/14 financial year
will not be transferred to the DMV which will highly impact performance.

The insufficient budget (financial resources) of the department impacted on the delivery of DMV's
outputs due to inability to purchase necessary resources as well as filling critical posts within the
department. The department utilised the operational budget to deliver on certain benefits and services as
informed by the Military Veterans Act, no 18 of 2011, Additional allocations for the 2013 MTEF will ensure

that the department delivers on critical set targets that will ensure that the Military Veterans benefits are
delivered.

military veterans
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PROGRESS ON DMV RISKS MITIGATION (2)

Provision of internal audit and risk management services

The risk management committee is operational and risk management framework and strategy
were developed for approval. Staffing processes for the Internal Audit and Risk Management
personnel commenced during the quarter. The directorate internal Audit currently has four (4)
employees. The department continued to engage with the Shared Audit Committee to ensure
that the internal audit function is carried out effectively. Furthermore the department is in the
process of appointing its own Audit Committee.

Completeness and integrity of information on the database

The Department commenced with the process of verifying the military veterans database during
the quarter. The staff employed to verify the database were sworn during March 2013. This will
ensure completeness of integrity of information on the database.

Dependency on service delivery agencies

Due 1o the chalienges experienced by the DMV because of dependency on service delwery
agencies in providing of military veterans' benefits, the DMV has since concluded that it would
be more appropriate to migrate the mandate for implementation of the military veterans
compensation programme to the DMV, This would enable the new Department to align norms
and standards accordingly for compensation of military veterans. It would be prudent to initiate
with National Treasury on this matter.

[ \CONEIRRRGHAT 23
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"EARLY WARNING

The following are the critical events that will occur during the following Quarter:

[ ]

Distribute Functional Guidelines for Planning to all Branches
Submit DMV 1st Quarterly Performance Reports to EXCO and Head of Department for approval
Submit 2013/14 DMV Budget Proposal (including New Policy Options) to National Treasury

Submit First draft DMV Planning instruments to DMV Internal Audit and DOD CDY for security
clearance

Finalising staffing of Gritical within the department

Submit amended Level 1 APPs based on the due diligence feedback

Present the First Draft DMV Planning Instruments to the EA/ COD

Preparation for relocation to the new office space '

Procurement of the health and wellness property.

Issuing of healthcare cards in line with the provisions of the Military Veterans Act.
Finalization of the regulations and policies.

Finalization of the Military Veterans pensions framework.
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