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COMMENTS on SA Language Practitioner’s Council Bill [B14-2013]
WHY DO WE NEED TO REGULATE LANGUAGE PRACTICE WITH LEGISLATION?
· Language practice service excellence is the desired goal

· Provide qualified, experienced, committed, dedicated with the opportunity to provide this service while assured of a congruent remuneration
· Ascertain a professional work ethic  
WHAT IS A PROFESSION?

Utilizing a long-range perspective, professions function like any other commodity in a free-enterprise society. The occupation of language practice in South Africa progressed from unique linguistic needs in our complex society at large and follows the supply and demand laws which govern any other societal commodity and or service. Certain occupations successfully ascend the ladder to professional status provided they meet the criteria for “profession”. This professional status places them at the pinnacle of the occupational hierarchy and grants special rights, status, and benefits worthy of a profession’s all-important inherent service ideal.

The occupation of language practice has not yet risen to this desired status despite the complex, multifaceted nature and important mediating role of language practitioners evident from a study by Kotze (2012)
. The proposed legislation under discussion thus provides a unique opportunity to grant desired professionalization provided the criteria for “profession is met, and is a valued step in the desired direction.
From the point of view of the sociology of professions, however, language practitioners are an extreme example of a neglected, would-be professional occupation (Law, 2011; Kotze, 2012). In an increasingly competitive market-dominated, multi-cultural, multi-lingual, service-oriented, and globalized society the role, responsibility and nature of the work of the language practitioner develop into a service-oriented mission extraordinaire.
If service excellence is the desired goal, this multifaceted nature of the mediating role of the  language expert translates into the need for professional attributes unique to the “true profession” (see for example Abbott, 1988; Barber, 1963; Freidson, 1983, 1994; Goode, 1969; Hughes, 1963; Larson, 1977; Macdonald, 1995; Torstendahl & Burrage, 1990; Wilensky, 1964). Professional attributes in language practice – professionalization – are demonstrated by very detailed attributes associated with service excellence:

•
an altruistic service ideal

•
a well-developed ethical code

•
occupational autonomy, jurisdiction and monopoly associated with legislation (regulation)
•
professional training institutions 

•
specialized, career oriented education and training, as well as structured continuous education

•
a professional body

•
a viable income congruous with expert status.

The altruistic service ideal should at the very heart of the activities of the professional language practitioner. Altruism – selfless service and a personal work ethic – focuses on the needs of society and implies a professional responsibility and trusteeship to each and every client or product. No language practitioner can enter into such a relationship without the necessary courage of his or her conviction to serve the client’s needs. 

A well-developed, enforceable ethical code and the need for a viable income congruous with expert status should go hand in hand with the altruistic service ideal. The ethical code provides a professional framework in a specific time and place (Pym, 2003a) to guide the professional language practitioner in his or her career. It provides the public with a legitimate point of view of the values, norms, standards and ideals of the profession; function as a disciplinary mechanism, ensuring the general public of the standards of the profession, and serves as a socialization mechanism to promote homogeneity between members of the profession.

The characteristics of selfless professional service characteristic of a professional calling imply personal commitment and service orientation (altruism) as opposed to profit orientation and commercial greed (egoism or individualism). However, this does not mean that the concept of altruistic service should outweigh the attribute of prestige income typical of professional status. Altruism carries with itself an economic attribute as much as a symbolical attribute. In an increasingly competitive market-dominated, multi-cultural, multi-lingual, service-oriented, and globalized society the economic nature of language services provides a significant income for language professionals. Therefore the emphasis should be on professionalism, which can only be obtained through specialized and career-oriented training.

Professional training institutions that provide specialized, career-oriented education and training in language practice as part of a detailed language practice curriculum, and are instrumental in providing structured continuous education would go a long way towards ensuring professionalization of the language professional. A formal tertiary language practice qualification specializing in language practice entails a standardised body of knowledge associated with long-term professional training. Because professional knowledge has the potential to bring about power, status and capital it is expected of the professional language practitioner to utilize his or her professional skills and status to the benefit of the community at large. 

Furthermore, admission control to training programs and control over students’ socialization into the practice of language practice in the socio-economic market creates the very foundation for a professional mind-set needed for a practice-based and altruistic work ethic. 

Occupational autonomy, jurisdiction and monopoly denote the all-important occupational regulation and sanctioning of professional status from within the community – public and legitimate state sanctioning and elite group endorsement – that ensure occupational stability and occupational autonomy. Regulation consequently becomes the decisive factor in the professionalization process. Without this public recognition the language practitioner remains an invisible, run-of-the-mill practitioner in society. Thus, “The effect of regulation will inevitably be to make the certified language practitioner the automatic preference of the serious client” (Bell, 2000:147).

A statutory professional body with approval of linguistic qualification and certification of members, and full control of the processes of accreditation, certification, continuous profession development, licensing, admission control and discipline of the profession is a prerequisite, a sine qua non for regulation (Bell, 2000:149; Tseng, 1992:75). 

The professional body, alongside standardized training and qualifications, therefore plays one of the most critical roles in the professional set-up and work ethic of the language professional. This body is responsible for measures of control over professional competence, and the formal mechanisms of discipline in respect of professional standards. It stands to reason that the professional body is the powerhouse of all professional endeavours” (Tseng, 1992:75).

A language practitioner who strives to fulfil the professional ideal is one who functions within a professional work ethic where the core element is work based upon the mastery of a complex body of knowledge and skills. The task of language practice develops into a vocation in which knowledge is science, and learning and practice is used in the service of others. The language practitioner is governed by a code of ethics and professes a commitment to competence, integrity and morality, altruism, and the promotion of the public good within his or her domain. 

These commitments form the basis of a social contract between the profession of language practice and society, which in turn grants a monopoly over the use of its knowledge base, the right to considerable autonomy in practice and the privilege of self-regulation. Without these commitments the language practitioner will never be worthy of the inherent, all-important mediating task at hand.

Based on the discussion above, the following needs to be taken into consideration:

· The proposed act does not define and differentiate between, or describe fully (the processes of) training, certification, accreditation, licencing and/or registration of language practitioners in all different categories and language combinations.

· Professional, practice-oriented training is not clearly defined and described.

· No mention is made of continuous professional development.

· The proposed structure of the board seems to be greatly weighted towards government (language services) and there should be greater representation of language practitioners, representatives of relevant training intuitions, curriculum developers, academics and other stakeholders. It is important that the professional body should not become an employment agency or instrument of state language services.

· No mention is made of protection of the title of the language practitioner. 

· What happens to members who are already accredited with SATI?
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