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01 JANUARY TO 31 MARCH 2013
The Judicial Inspectorate Quarterly Report for the period 01 January–31 March 2013 articulates the activities within the three core programmes of the Judicial Inspectorate, namely: (1) Administration; (2) Complaints processing, monitoring, and investigations; and (3) Community oversight and Stakeholder engagement.  

Programme 1: Administration, introduces the key strategic shifts implemented by the Inspecting Judge and the Chief Executive Officer (CEO). The CEO’s office hosted a strategic session with management to reflect on the previous year’s strategic objectives and baseline targets. The session also gave management an opportunity to reflect on measures that could be put in place to ensure an independent and effective Inspectorate. 

The Inspecting Judge and the CEO visited and conducted inspections at eight (8) correctional centres across the country.  

The financial and supply chain management unit deals with the budget and assets of the Inspectorate.  The Inspectorate’s adjusted budget is R31 832 500.00 for the 2012/2013 financial year. The expenditure for the last quarter amounted to R9 452 661.34. In the area of human resources management, the situation of the funded posts on the fixed establishment remains unchanged as per previous reporting and is one hundred per cent filled. 

Programme 2: Complaints monitoring, inspections and investigations, highlights the activities of the Directorate: Legal Services (D: LS). The Inspectorate has seen an increase of complaints for the final quarter of the 2012/2013 year.  This quarter has also been characterised by riots and violence at various correctional centres in the country.  The Inspecting judge’s office and the Inspectorate were kept very busy attending to these issues. The Inspectorate conducted twenty nine (29) inspections for the quarter across six (6) of DCS’s Regions. Major concerns evident from the inspections were once again bad, dilapidated infrastructure and a shortage of professional staff. The Inspectorate conducted investigations of fifteen (15) incidences. 
The Directorate received a total of three hundred and forty eight (348) complaints. Complaints for the quarter under review almost doubled from previous quarters, with complaints regarding transfers (82), parole (65), member-on-inmate assaults (42), appeals (21), health care and conditions (17) the most prevalent.  With the lack of human capacity, most of these complaints receive insufficient consideration as it is impossible to hone into the issues arising from them. Twenty six (26) deaths from unnatural causes, one hundred and twenty two (122) natural deaths and four (4) vulnerable deaths were reported to the Directorate. 

As part of the Inspectorate’s monitoring, and included in this report, are the numbers of mandatory reports received by the Department of Correctional Services (DCS) with regard to segregations, mechanical restraints, and the use of force. One thousand six hundred and fifty (1650) segregations, seventy (70) mechanical restraints and forty three (43) uses of force were reported.

Programme 3 provides a reflection on community oversight and stakeholder engagement, which is largely enacted by the Independent Correctional Centres Visitors (ICCVs) and through the Visitors’ Committees, and to a large extent, managed by the Directorate:  Management Regions.  Seventy eight (78) ICCV performance audits were conducted during the quarter. During the quarter under review there was an increase in the numbers of unresolved complaints submitted by the Visitors Committees to Legal Services. The ICCVs conducted a total of 66 971 interviews with inmates. A total number of 28 905 complaints deriving from ICCV interviews were recorded in the G 365. During the period, the ICCVs conducted 12 697 private consultations with inmates.  The level of community participation or engagement is documented at the end of this report.
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PROGRAMME 1: ADMINISTRATION
Objective 1: Management of the Inspectorate 




            


Office of the Inspecting Judge 
The quarter under review (January–March 2013) has been plagued by the onset of riots across various correctional centres in the country. The Inspecting Judge visited some of the correctional centres affected by the recent spate of riots. He conducted inspections in Upington, Groenpunt Maximum, Pretoria Female and Pollsmoor Juvenile Correctional Centres.
The Inspecting Judge spent a lot of time focusing on youth in correctional centres. He followed up on existing projects focusing on youth and interacted with external stakeholders to pursue these projects. The Inspecting Judge participated in conducting the children’s pilot project held at the Durban Westville (children’s) Correctional Centre in KwaZulu-Natal. 

The Inspecting Judge also attended the official opening of the Usethubeni Youth School at Westville Correctional Centre in KwaZulu-Natal, one of South Africa’s top correctional centre schools. The Inspecting Judge addressed inmates, mostly youth offenders at the Upington Correctional Centre where the centre for the first time awarded certificates to achievers in the centre. During his address to inmates, the Inspecting Judge emphasised the importance of education, and particularly higher education. 
The Inspecting Judge attended a National Management Committee (NATMANCO) meeting with the DCS in Pretoria to discuss the Inspectorate’s 2013/2014 budget allocation. His views are that the budget allocated to the Inspectorate is insufficient to address the needs of the organisation. 
The Inspecting Judge attended the stakeholder meeting at Pollsmoor Correctional Centre. He also attended the DCS 5th National Corrections Excellence Awards.
Office of the CEO 
The CEO, Mr Adam Carelse, conducted his quarterly operational management meeting with management at Head Office. Because the Inspectorate’s strategic objectives are dependent on greater capacity, focal points of the meeting were the JICS’ budget allocation and the restrictions placed on appointing permanent staff to key positions in terms of the approved post establishment structure. 

The CEO continued to follow up on the procurement of the Inspectorate’s regional offices and lease agreements. The situation to date remains unchanged. 

The CEO had various engagements with the Directorate: Management Regions to ensure that the vacant ICCV posts are filled.

The CEO attended a quarterly meeting with the DCS to discuss property management, the post establishment and finance issues. The CEO accompanied the Inspecting Judge to the DCS National Management Committee (NATMANCO) meeting. The CEO addressed the KZN Regional Management Committee regarding the complaints procedure of the Inspectorate. 
As has been the situation in previous reporting, many employees’ contract positions expired during this quarter and the CEO chaired the selection committee that ensures that candidates are appointed to those posts. 
The CEO’s office hosted a strategic session with management to reflect on the previous year’s strategic objectives and baseline targets. The session also gave management an opportunity to reflect on measures that could be put in place to ensure an independent and effective Inspectorate. 

The CEO along with his support staff conducted a policy review of all existing policies in the organisation to determine what policies need to be drafted and implemented. 
Throughout the quarter, the office of the CEO support staff (Policy and Research Manager and Monitoring and Evaluation Officer) continued to monitor the progress of the parole survey forwarded to the ICCVs at the various correctional centres. The research component also conducted a pilot project at the Durban Westville Children’s Correctional Centre and will conduct a second and final pilot project at the Brandvlei and Worcester Correctional Centres before embarking on a national survey. The office of the CEO continues to strengthen its relationship with external stakeholders to strengthen the position of the Inspectorate. 
The CEO inspected the Zastron, Ficksburg, Ladybrand and Strerkspruit Correctional Centres. He also assisted the Inspecting Judge by inspecting the Pretoria Female, Groenpunt Maximum and Upington Correctional Centres. 
Objective 2: Human Resources and Development






HUMAN RESOURCES 
Post Establishment

The Inspectorate currently has 44 approved and funded posts on the fixed establishment.  As of 31 March 2013, all posts are filled.  In addition to the posts on the fixed establishment and in line with the new approved structure, the Inspectorate has 34 fixed term contract posts to address the immediate needs of the organisation. 
	
	


Update on Absenteeism statistics

The following are the total numbers of days recorded for members of all staff for the quarter: 

	Leave days
	Total

	Sick leave:
	118

	Vacation leave:
	347

	Family Resp. Leave:
	6

	Study leave:
	18

	Maternity Leave:
	42

	Relocation leave:
	0


Update on Labour Related Matters

One final written warning was issued for the quarter under review.

Employment Equity and Gender Distribution  

The racial composition of the Inspectorate is 80% Black African, 17% Coloured, 2% White and 1% Indian. The gender distribution is 52% female and 48% male. 

DEVELOPMENT AND TRAINING 

The following is the number of employees who attended development and training courses during the quarter:
	Number of employees
	Development & Training Programmes

	1
	Contact session on development, policy and management, orientation to research methodology and writing skills, and computer skills at the University of Stellenbosch

	2
	In-service training on the LOGIS system security

	1
	LOGIS Workshop hosted by National Treasury

	1
	LOGIS Annual Closing Workshop at Zonderwater Training College

	1
	LOGIS Annual Closing Workshop at Zonderwater Training College

	1
	System Controller training sessions.

	2
	In-service HR administration session by DCS National Head Office

	16
	Report writing skills course by Pro-active College

	1
	National Intelligence Conference


Objective 3: Financial Management and Supply Chain Management




FINANCIAL MANAGEMENT 

Budget 

The Inspectorate was allocated a budget of R 29 693 000.00 for the 2012/2013 financial year. In November 2012, the budget was adjusted by R2 139 600.00 and is currently R31 832 600.00. In March 2013, and for no understandable reason, the budget was cut by R100.00 and is now R 31 832 500.00.

Expenditure

The expenditure for the last quarter amounted to R9 452 661.34. The expenditure breakdown for January to March 2013 is depicted in the table below: 

	Description
	Expenditure for 4th Quarter
	Percentage of expenditure

	ICCV Remuneration 

(Community investment)
	R1 751 989.54
	18.53%

	Permanent & Contract employees remuneration
	R4 989 963.15
	52.79%

	Goods & Services
	R2 710 708.65
	28.68%

	Total
	R9 452 661.34
	100%



As on 31 March 2013, the Inspectorate was not able to reconcile the expenditure with the Finance Department of DCS due to the Basic Accounting System (BAS) not allowing us to do so. The expenditure for the financial year 2012/2013 was R 31 230 873.23 which reflects an underspending of R 601 626.77. The allocated budged of R 31 832 500.00, as indicated above, made provision for compensation at R 25 689 000.00 and goods and services at R 6 143 500.00. This effectively means that the Inspectorate underspent R 4 799 447.35 on compensation and overspent R 4 197 820.58 on goods and services. The underspending on compensation is due to the fact that the new posts on the approved structure (November 2012) could not be created on PERSAL; this is against the background that the Inspectorate appointed 34 staff on a fixed term contract. The overspending on goods and services is a result of the establishment of the additional three regional offices and an increase in the number of employees that has an impact of the operational expenses of the Inspectorate.

During the period 1 January to 31 March 2013 the following number of payments were processed:
· 531 ICCV payments (calculated as at 12 April 2013)

· 64 BAS payments

· 74 LOGIS payments
Internal audits

There is currently no internal audit post on the current fixed establishment and the Inspectorate relies on the DCS’ processes. The new post establishment has been approved but we are awaiting DCS to fund the post. 
SUPPLY CHAIN MANAGEMENT
Information Technology

There are currently no IT posts on the fixed establishment. An IT post has been created on the new post establishment. The Inspectorate is waiting on the DCS to fund the post. As of 1 November 2012 SITA has been assisting the Inspectorate head office with all hardware and software IT related matters. The DCS will only deal with network related matters. The DCS will continue to assist all Inspectorate regional offices with network related matters.
Transport

One accident was reported for the quarter under review. The vehicle will not be repaired as it is no longer economically viable to repair, with 279 981 km on the clock. Five traffic fines were received during this quarter and these were dealt with in terms of the new policy for dealing with traffic notices, which came into effect in February 2013.
Property Management
All the Inspectorate’s regions are still liaising with the Department of Public Works (DPW) regarding the procurement of suitable office space in their respective regions. The situation as reported in our last quarterly report remains unchanged. 
PROGRAMME 2: 

COMPLAINTS PROCESSING, MONITORING & INVESTIGATIONS

Complaints monitoring, conducting inspections and investigations as well as responding to mandatory reports, highlight the activities of the Directorate: Legal Services (D: LS). The D: LS generates a monthly report of all of its activities. These reports are forwarded to the DCS on a monthly basis for the DCS to comment, provide feedback on outstanding matters and submit reports and documents. 

In addition, the Inspectorate’s Quarterly report was forwarded to the DCS top management (National Commisisoner, Chief Operating Officer, Chief Deputy Commissioners and Regional Commisisoners) on the 25 April 2013 and to Area Commisisoners and the relevant heads of centres on the 26 April 2013 for comment and feedback on incidents reported in the Inspectorates Quarterly report. The DCS’s Eastern, LMN (Limpopo, Mmpumalanga, North West) and KZN management regions responded to the Inspectorates report. It is important to bear in mind that there might have been feedback provided to the Inspectorate after the Quarterly Report had already been submitted to the Portfolio Committee on Correctional Services.

The Inspectorate is experiencing continuous challenges with its communication with the DCS due to not being able to send and receive emails. This is extremely frustrating because there is evidence of important emails being lost in the process. 

OBJECTIVE 1:  INSPECTIONS AND INVESTIGATIONS

Inspections 

The Inspectorate conducted twenty nine (29) inspections for the quarter. Inspections were conducted in all six (6) DCS Regions. Most notable were dilapidated buildings and infrastructure, and a shortage of professional staff.

	No
	Date inspected
	Correctional Centre
	Summary of findings
	Summary of recommendations
	Action taken
	Outstanding issues / Status

	1.
	9/1/2013
	Ncome Medium A

ICCV:

Ms. Mzila N
	The centre experiences an acute shortage in human resources; critical are those in the medical and educational sectors as well as with Case Management personnel.
	The RC to indicate what steps have been taken to appoint more personnel at the centre and when the appointments are envisioned to take place.  An indication is required as to whether posts are vacant; how many positions persons acting fill and/or whether the fixed establishment caters for these. 
	Reply to our report. 

No response from DCS to date.


	

	2.
	10/1/2013
	Glencoe

ICCV: Ms. Khonjelwayo FG
	1. The centre is in the process of being renovated

2. There is a shortage of nurses and social workers
	1. The HCC to indicate when the planned renovations are expected to be finalised and what the impact of the renovations is on services rendered to inmates.

2. The HCC to indicate the steps taken to appoint more staff, especially nurses and social workers at the centre.  
	31/1/2013

Letter to HCC and copied to the AC and RC regarding the recommendations.

6/2/2012

Email to RC office.

19/2/2013

Letter to AC regarding appointment of professional staff.

25/2/2013

Acknowledgement of receipt from RC office

14 March 2013

Follow up with AC
	14/2/2013

HCC confirmed that renovations would be completed by 28/2/2013. The Inspectorate is referred to the Area Commissioner regarding staffing.

Appointment of professional staff from AC.

	3.
	21/1/2013
	Pretoria Female

ICCV: Mrs Maimane
	1. The centre is temporarily located in a section of Pretoria Central CC.
2. This section of the centre is dilapidated, in particular the plumbing system.

3. The female correctional centre is under renovation and in the process of being completed.
	1. The HCC to indicate what steps have been taken to fix the plumbing system.

2. The HCC to inform the Inspectorate when the female correctional centre at Pretoria Local will be ready for occupation.
	7/2/2013

Letter sent to the HCC and copied to the AC and RC on the recommendations made.

13/3/2013

Inmates moved to the new centre.


	ICCV to monitor



	4.
	25/1/2013
	Rooigrond

ICCV: Ms. Modipane
	The centre is old and dilapidated. Some of the equipment in the kitchen is non-functional. The sewerage system also needs to be repaired urgently. Firefighting equipment seems to be inadequate.


	The HCC to indicate the plans in place to completely renovate the centre and the timeframe thereof.  An indication as to whether this centre forms part of the RAMP process.  
	8/2/2013

Letter sent to the HCC and copied to the AC and RC on the recommendations made.

12/2/2013

AC acknowledged receipt

14/3/2013

AC confirmed that maintenance has been effected.


	ICCV to monitor  

	5.
	23/1/2013
	Ebongweni Maximum

ICCV: Hlamandana AM
	1. The injury register revealed that a total of 12 cases of alleged assaults by officials on inmates for 2012 were recorded. 

2. The medical staff reported that 38 (as on 31 December 2012) mentally ill inmates are housed at the centre. The centre is not suitable to house mentally ill inmates, due to its infrastructure.

3. Not all inmates transferred to Ebongweni should be housed there, according to the DCS policy that determines the category of inmates to be incarceration. 

4. The medical staff reported that the centre’s ventilation system causes a health risk to inmates and staff and needs to be addressed urgently.
	1. DCS to advise what measures were employed to reduce the number of assaults on inmates and provide the Inspectorate with details of how the allegations were dealt with in each case (e.g. was an internal investigation conducted and was the inmate given an opportunity to lay a criminal case at SAPS?)

2. DCS to indicate the steps taken to transfer all mentally ill inmates currently at Ebongweni to other centres as well as specify the measures in place to ensure that mentally ill inmates are not transferred to Ebongweni in the first place.

3. DCS to specify what strategies (including a thorough psychological assessment of each inmate) have been put in place to ensure that only inmates who will benefit from the programmes at Ebongweni are transferred there.

4. DCS to inform the Inspectorate what steps have been taken to engage with DPW’s management to ensure the completion of the Mechanical and Electrical RAMP regarding the ventilation system at the centre.
	8/2/2013

A letter sent to the RC and copied to the HCC and AC regarding the recommendations.

11/2/2013

Acknowledgement of receipt from AC.

25/2/2013

Acknowledgement of receipt from RC office

28/2/2013

The AC addressed the Inspectorate’s findings regarding the assaults of officials on inmates. The other three findings are outstanding.


	ICCV to monitor  

	6.
	24/1/2013
	Mafikeng

ICCV: Ngxola SH
	1. There are no nurses or other professional staff employed at the centre.

2. On the day of the inspection, some cells were without electrical light. 
	1. The HCC to indicate the steps taken to appoint professional staff especially nurses at the centre.

2. The HCC to confirm that the non-functional lights in some cells have been replaced.
	8/2/2013

Letter sent to the HCC and copied to the AC and RC on the recommendations made.

12/3/2013

AC confirmed that the lights have been replaced and that the appointment of professional staff is in process.
	ICCV to monitor  

	7.
	22/1/2013
	Pretoria Local

Mr. Madisha
	1. The centre is currently being renovated.

2. There is a trend that Remand Detainees arriving at the centre from SAPS cells have injuries. 
	1. The HCC to inform the Inspectorate when the renovations are expected to be finalised and the plans in place to ensure that adequate amenities to inmates are still available.

2. The HCC to indicate what steps have been taken to bring the matter to the attention of SAPS management. The HCC also to provide the Inspectorate with the response from SAPS herein.


	8/2/2013

Letter sent to the HCC and copied to the AC and RC regarding the recommendations.

19/3/2013

Acknowledgement of receipt by HCC
	Reply to our report.

	8.
	17/1/2013
	Helderstroom

ICCV: Mokotwana A
	1. The centre is in the process of being renovated. 

2. There is more than 14 hours’ difference between supper and breakfast, contra to section 8(5) of the Correctional Services Act 111of 1998 as amended.
	1. HCC to inform the Inspectorate on the time frame of the renovations 

2. HCC to inform the Inspectorate of the measures taken to ensure that inmates receive their meals in accordance with the provisions of the Act.


	12/02/2013

Letter sent to the HCC and copied to the AC and RC regarding the recommendations.

12/4/2013

The HCC responded by stating that the renovation will be completed by March 2013. The deviation regarding meals was a result of “operation Vala” and has been addressed.
	ICCV to monitor



	9.
	18/1/2013
	Caledon

ICCV: October N
	1. According to the report the centre is in the process of being renovated. 

2. One of the challenges management is facing is gangsterism.  


	1. HCC to remark on the extent of the renovations and also when the renovations will be completed. 

2. HCC to point out what measures are in place to combat gangsterism.
	12/02/2013 

Letter sent to the HCC and copied to the AC and RC regarding the recommendations.

The following report was received by the HCC on 19/02/2013:

1. The renovation and repair project started on 18 January 2013 and the estimated completion date is 18 January 2014.

2. Gang management plan is implemented and effective.
	ICCV to monitor  

	10.
	06/2/2013


	Port Shepstone

ICCV: Erasmus F


	The centre is

dilapidated

and needs to be renovated urgently.


	HCC to indicate the plans in place to effect extensive maintenance or repairs at the centre in general and the timeframe thereof.


	21/2/2013

Letter sent to the HCC and copied to the AC and RC regarding the recommendation.

22/2/2013

AC acknowledge receipt 

8/3/2013

AC to furnish a list of renovations done at the centre.

11/3/2013

The AC furnished a maintenance schedule complete with timeframes.


	ICCV to monitor



	11.
	07 /2/ 2013


	Kokstad

ICCV: Sifesane N


	1. Some of the equipment in the kitchen is non-functional. 

2. There is a shortage of professional staff at the centre.


	1. HCC to indicate the plans in place to effect extensive maintenance or repairs to the kitchen equipment and the timeframe thereof.

2. HCC to indicate the steps taken to appoint more staff as well as the timeframe thereof.
	21/2/2013

Letter sent to the HCC and copied to the AC and RC regarding the recommendations.

14/3/2013

HCC confirmed that the kitchen equipment was repaired.

A memorandum regarding appointment of staff was sent to the AC on 14/3/2013.


	ICCV to monitor

	12.
	18/2/2013
	Voorberg Medium A

ICCV: Fredericks P
	1. The kitchen in the centre is infested with cockroaches.

2. It was previously indicated that the centre is due to be replaced during the 2014/2015 financial year. 
	1. The HCC to comment and indicate when the kitchen was last fumigated. In addition, to specify if a regular fumigation programme is followed and what other measures are in place to alleviate the issue.

2. HCC to indicate if the replacement of the centre is still scheduled. 
	22/2/2013

Letter sent to the HCC and copied to the AC and RC regarding the recommendations.
	Reply to our report

	13.
	19/2/2013


	Graaff –Reinett

ICCV: Fillies B
	1. The centre is dilapidated with cracked walls, toilets, and showers in need of repair.

2. The IT system is dysfunctional. This has a negative effect on the admission and release system of the centre.
	1. The Head of Centre to inform on the plans in place to renovate the centre.

2. The HCC to specify which steps have been taken to repair the IT system.


	4/3/2012

Letter sent to the HCC and copied to the AC and RC regarding the recommendations.

 3/5/2013

RC responded:

· The centre is registered for repair and renovations.

· All toilets and showers were repaired.

· The IT matter was reported to DCS Head office on 28/2/2013 and is receiving attention
	ICCV to Monitor



	14.
	20/2/2013


	Middelburg

ICCV: Arries A


	The hot water system at the centre is ineffective.


	The Head of Centre to indicate which plans are in place to repair/replace the hot water system.
	4/3/2012

Letter sent to the HCC and copied to the AC and RC regarding the recommendations.

3/5/2013:

RC responded:

A Water softener system was installed at the centre to deal with high lime levels from the municipal water supply and is being monitored.


	ICCV to Monitor



	15.
	20/2/2013
	Voorberg Medium B 

ICCV: Fouche J
	No adverse findings were made
	
	
	

	16.
	21/02/2013
	Leeuwkop Med B

ICCV: Bhalekazi. P
	The centre is still an old corrugated structure. It needs urgent repairs / maintenance; especially the plumbing system and replacing broken windows in the cells.
	HCC to provide the Inspectorate with details on the maintenance to be done.
	13/3/2013

Letter sent to the HCC and copied to the AC and RC regarding the recommendations.
	Reply to our report

	17.
	25/02/2013
	Modderbee

Mr. Sasa
	There are 46 speakers at the booths in the non-contact visitors’ area; 15 were non-functional during the inspection.  


	HCC to indicate which steps have been taken to repair the broken speakers and the estimated timeframe thereof.
	13/3/2013

Letter sent to the HCC and copied to the AC and RC regarding the recommendations.


	Reply to our report



	18.
	8/3/2013


	Attridgeville

ICCV: Mr. Gulam
	The centre is in the process of being renovated.
	The HCC to indicate on the extent of the renovations and also when the renovations will be completed. 


	5/4/1013

Letter sent to the HCC regarding the Inspectorate’s findings and recommendation and copied to the AC and RC.


	Reply to our recommendations

The ICCV was requested to update the Inspectorate through monthly mini inspection reports.

	19.
	12/3/2013


	Engcobo 

ICCV: Ntamo S 
	1. The fire extinguisher in the kitchen was found empty. 

2. The Complaints and Request register (G365) is not used to record specific complaints as per section 21 of the Correctional Services Act 111 of 1998 and the B-order

3. Leaking pipes, taps and toilets were found in the cells. 
	1. HCC to indicate the steps taken to ensure that fire fighting equipment is serviced and maintained on a regular basis.

2. HCC to confirm if the register is now utilised correctly.

3. HCC to provide details on the measures put in place to repair/maintain the plumbing system at the centre.


	11/4/2013

Letter sent to the HCC regarding the Inspectorate’s findings and recommendations and copied to the AC and RC.

3/5/2013:

RC responded:

· The fire extinguisher was replaced.

· The Complaints and request register has been updated.

· The centre is currently under renovation and the plumbing system form part of the repair project.
	ICCV to Monitor



	20.
	13/3/2013
	Butterworth

ICCV: Giwu N
	1. There is currently no doctor visiting the centre.

2. The centre is dilapidated 

       and in dire need of extensive repairs / renovations, including the security fence and cabling for the IT system.  
	1. HCC to inform the Inspectorate of the plans in place ensure inmates have access to a doctor on a regular basis and the timeframe thereof.

2. HCC to indicate the steps taken to extensively repair/renovate the centre and the timeframe thereof.
	11/4/2013

Letter sent to the HCC regarding the Inspectorate’s findings and recommendations and copied to the AC and RC.

3/5/2013:

The RC provided the following feedback :

· Only primary healthcare is practiced at the centre. Inmates are referred to the public hospital should the need arise.

· The centre was renovated in 2011 and the peeling of paint has been registered with the DPW.

· The IT system is presently functioning.

	ICCV to monitor



	21.
	19/3/13


	Ermelo

ICCV: Mthethwa R


	There is a shortage of professional staff, especially educators.
	HCC to provide the Inspectorate with strategies to appoint professional staff.
	11/4/2013

Letter sent to the HCC regarding the Inspectorate’s findings and recommendations and copied to the AC and RC.

4/5/2013:

The RC LMN provided the following feedback :

According to the post establishment of Ermelo Centre of Excellence, no posts are financed nor funded for educators at the centre.

Currently suitably qualified custodial officials are utilized as teachers. A need has been registered with the HR utilisation.


	

	22.
	20-3-2013


	Bethal

ICCV: Sithole J


	1. During the site visit, the inspector visited the juvenile unit (“G unit”) at around 12:00 and found that no officials were on duty. The unit housed 14 sentenced juveniles and a 17-year-old remand detainee (segregated from the juveniles). 

       At the same time, an inmate serving as a cook arrived with the unit’s food, but as there were no officials in the unit, the food had to be left at a small sub-kitchen and the juveniles could not be served their meal. 

2. The Inspector also found a number of Maximum classified inmates at the centre who requested to be transferred to Barberton Maximum. Bethal is apparently classified as a medium and remand facility only.


	1. The HCC to inform the Inspectorate of the strategies in place to ensure that there are always officials on duty in each unit of the centre as well as the plans in place to transfer all maximum classified inmates to suitable institutions.
	11/4/2013

Letter sent to the HCC regarding the Inspectorate’s findings and recommendations and copied to the AC and RC.

4/5/2013:

The RC LMN provided the following feedback :

· On the date of the inspection, two officials were booked at the unit. The officials were on duty. Care is taken that when one official is on lunch, the other remains on duty.

· A soon as an inmate is classified as maximum; he is immediately transferred to Barberton Maximum correctional centre. The only maximum inmates at the centre are those that are attending court on further charges.
	Reply to our recommendations



	23.
	25/03/2013
	Zastron

ICCV: Mr. Sipoyo


	No adverse findings
	
	
	

	24.
	25/03/2013
	Sterkspruit

ICCV: Ms. Kafile
	4. The centre shares a social worker with Barkly East.

5. Only 9 out of 72 inmates are engaged in ABET classes while other inmates have limited access to rehabilitation and educational programmes.
	1. The HCC to provide the Inspectorate with the plans in place to appoint a social worker and the timeframe thereof.

2. The HCC to indicate the steps taken to ensure that all inmates have access to rehabilitation and educational programmes.
	8 April 2013

Letter to the HCC, AC and RC regarding the recommendations.

3/5/2013:

The RC provided the following feedback :

· The centre shares a social worker with Barkly East as there is not enough inmates at Sterkspruit to warrant a fulltime social worker. (The ratio of Social Workers to inmates is 1:240 according to DCS).

· Rehabilitation programmes are rendered to all inmates. The 9 inmates found engaged in ABET classes were the only ones eligible for ABET.
	ICCV to monitor



	25.
	27/03/2013
	Ficksburg
	1. The centre is in an appalling condition with kitchen equipment not functioning. There is a lack of hot water in some cells. The visiting area is insufficient and cells are cockroach infested.

2. There is a shortage of professional staff. Some inmates sleep on the floor due to overcrowding. There are some remand detainees with bail of less than R1000 at the centre. Sentenced and un-sentenced juvenile offenders are mixed. Inmates complain that they are not afforded work or participation in rehabilitation programmes. Allegedly, there is no one to dispatch medicine when the nurse is on leave.

3. Inmates complain that the food rations between sentenced and un-sentenced offenders differ, with remand detainees getting a smaller ration.

4. Inmates also allege that there is a shortage of socks, shoes and stationary.
	The HCC to specify the strategies in place to effectively deal with each finding and the timeframe thereof.  


	Letter to be sent to DCS regarding the recommendations. 
	

	26.
	25/02/2013
	Ladybrand

ICCV: Mr Mokhobo
	No adverse findings.
	None
	
	

	27.
	19/03/2013
	Kroonstad Female CC

ICCV: Mr. WD Motaung
	1. The firefighting equipment has not been serviced. 

2.  Expired medicine was found at the hospital. 
	1. HCC to the steps taken to ensure that the equipment is serviced and maintained on a regular basis.

2. The HCC to specify the measures put in place to ensure that all medicine provided to inmates are safe.
	11/4/2013

Letter sent to the HCC regarding the Inspectorate’s findings and recommendations and copied to the AC and RC.

16/4/2013:

The HCC provided the following feedback:

· Fire fighting equipment has not been serviced yet; a memorandum and report was handed to DPW on 22/3/2013.

· Expired medicine was returned to the pharmacy. At the present moment, when the Correctional Centre receives medicine that has expired, they immediately returned it to the pharmacy.


	Comfirmation that firefighting equipment was serviced from HCC.



	28.
	20/03/2013
	Groenpunt Youth Dev CC

ICCV: Mafole-Mothibedi SM
	1. The general cleanliness of the kitchen dining hall was found to be unsatisfactory and some kitchen equipment is not functioning properly. 

2. The firefighting equipment has not been serviced.

3. Expired medicine was found at the hospital.

4. Water pipes are leaking.
	The HCC to specify the strategies put in place to effectively deal with each finding above and the timeframe thereof.  


	8/4/2013

Letter sent to the HCC regarding the Inspectorate’s findings and recommendations and copied to the AC and RC.

19/3/2013:

The HCC provided the following feedback:

· The centre does not have a kitchen per se; the food is delivered from the medium centre. The dining hall is also used as a multipurpose centre. A bain-marie will be procured to transport food to the centre.

· The servicing of fire fighting equipment has been reported to the DPW.

· Expired TB injections were not in use as there are currently no TB patients at the centre. The centre is obliged to order certain medicine even if it is not in use and that causes some medicine to expire. Medicines in the fridge are checked on a daily basis.

· Leaking water pipes was fixed on the day of the inspection.


	None

	29.
	28/03/2013
	Buffeljagsrivier

ICCV: Mr. Januarie JS
	Only two meals are served to inmates per day.
	HCC to specify the measures put in place to ensure that meals are provided to inmates as per section 8 of the Correctional Services Act 111 of 1998 as amended.
	18/4/2013

The HCC provided the following feedback:

As of 15/4/2013, inmates are provided with three meals a day. 


	ICCV to monitor.


Investigations

In addition to standard inspection conducted, the Inspectorate also investigated 15 incidents. Investigations ranged from riots to alleged suicides of inmates, gang violence, assaults of inmates on officials and homicides. Investigations were conducted in five of the six DCS Regions with LMN the only exception.
	No.
	Date received
	Centre 
	Summary of findings 
	Recommendations 
	Action taken
	Outstanding issues / Status

	1.
	3/1/ 2013
	Modderbee 

(Unnatural  death)
	· NIN committed suicide in a single cell at Modderbee CC on 28/12/2012.

· The inmate was scheduled to consult with a psychiatrist in November 2012 but apparently did not show up for the consultation.  

· There was an apparently. strained relationship between the inmate and his family.

· More effective patrolling at D unit by Correctional officials may have prevented the inmate’s death.
	· A copy of the DCS investigation report into the suicide to be furnished to the Inspectorate.

· Officials found to have been negligent in their duties to be subjected to a disciplinary process.
	DCS investigation report to be furnished to the Inspectorate.
	DCS investigation report. 

	2. 
	8/1/2013
	Johannesburg Medium C

(Mechanical restraint)
	Inmate NJ N was caught with dagga in August 2012. 

· He was selling dagga because he did not receive visits from his family (ie. support i.t.o monetary/toiletries). 

· Correctional officials visited his cell on 24 December 2012, accusing the inmate of possession of a cell phone.

· Officials allege that they found a cell phone cover in the toilet and he was mechanically restrained.

· The inmate denies any knowledge of a cell phone and is now requesting a transfer to any Correctional Centre in KZN to be nearer to his family.
	DCS to furnish the investigation report to the Inspectorate.


	DCS investigation report to be furnished to the Inspectorate.

ICCV is facilitating transfer request with HCC
	HCC confirmation that transfer request being processed.

DCS investigation report.

	3.
	9-11 & 21 -22/1/2013
	Groenpunt Maximum 

(Riot and arson)
	· On 15 November 2012, PMC inmates handed a memorandum of general complaints to the HCC, addressed to the AC. 

· The HCC convened a meeting on 28 November 2012 with relevant officials and met with the PMC on 30 November 2012, where according to the HCC and some PMC members, feedback was given to the PMC. 

· Most of the complaints of inmates can be traced back to either a shortage of DCS staff or a lack of maintenance from DPW or a combination of both. 

· An important soccer match planned by inmates did not take place due on 7 January 2013; inmates were scheduled to play an early morning soccer match in the unit. As the match was important to inmates, permission was sought from the unit manager the previous day and granted. On the 7th however, officials elected to have a unit meeting early in the morning instead of unlocking the inmates for the match. Cell no 19 was also searched first before inmates were unlocked at around 11:00. It was then already too late to play the match as it was too hot in the courtyard. Unlocking of inmates usually take place daily at around 09:00.

· At around 13:00 inmates refused to be locked up for lunch and insisted to see the HCC. The HCC arrived and inmates complained to him about the unit manager and the attitude of the officials. 

· The HCC tried to calm down the situation but was unable to. He later indicated in his diary that the complaints were not serious enough to warrant immediate attention. He left the unit and alerted the EST. 

· The inmates also insisted to see the AC who did not visit the centre. 

· The EST tried to force inmates into their cells and there was an exchange of teargas and rocks between inmates and officials. 

· EST and officials were forced to retreat out of the unit (according to the HCC’s diary they “ran away”). 

· Thereafter the situation deteriorated into a full-blown riot that was only brought under control at about 23:00 when SAPS entered the unit, using rubber bullets and stun grenades. 

· After the incident when inmates were already subdued, DCS officials allegedly assaulted all inmates. 

· According to the HCC, the riot was not recorded on video, as the EST’s video recorder’s battery was flat. Most inmates interviewed, however, indicated that the riot was videoed from the roof by DCS with several video recorders.

· Inmates identified as troublemakers were first transferred to Leeuwkop Maximum, but were sent back and then transferred to Ebongweni Maximum. 

· When the investigation reached Ebongweni Maximum, it was found that a total of 197 inmates were transferred to that centre. Some inmates transferred were not even in the unit that rioted and it is evident that some inmates not involved in the riot were transferred arbitrarily. 

· On 9 January 2013, the first day of the investigation, the investigator noted EST officials randomly assaulting and intimidating inmates at the centre. All inmates were subdued and no sign of resistance from inmates were visible. Minimum force was therefore not necessary. The investigator immediately requested the HCC, who accompanied him, to intervene and stop the situation before it could get out of hand. The Inspectorate also issued a letter to the Regional Commissioner informing her of the situation. 
· An incident that took place later and where one inmate passed away from wounds and two others in a serious condition in hospital, apparently caused during an assault by DCS officials, confirmed the investigator’s concerns. (Please note item 9 below highlighting the incident that took place)
· During the riot:

· Only 10 officials were present in the unit before the riot, but all 728 maximum classified inmates were unlocked at the same time. The ratio of officials to inmates was almost 1:73. More officials and EST were called but they still could not handle the situation.

· The alarm had to be activated twice according to the HCC to get enough officials on the scene. 

· The HCC chose to remain in his office as coordinator instead of taking control of the incident at the scene. 

· The AC was apparently not at the scene at all and the COO had to take control from the HCC when she arrived later. 

· The centre was not prepared for an emergency – fire-fighting equipment is not serviced and when the electricity failed, the standby generator did not start. Trying to douse the fire in the offices from the roof proved ineffective. 

· The fire fighting equipment in unit P1 is locked behind solid steel doors in an alcove. The officials had to search for the key first when the inspector requested the doors to be opened. 

· The road leading to the centre is in a bad state and slowed SAPS, DCS and the fire brigade down on their way to the centre.

· SAPS only arrived at the scene two hours after being called.
	· DCS to furnish the full internal investigation report to the Inspectorate.

· A copy of the video records of the riot to be made available to the Inspectorate.

· The HCC to indicate what measures are in place to service the fire fighting equipment.

· The HCC to inform the Inspectorate of the steps taken to ensure that the cold rooms are repaired.

· DCS to consider installing automatic sprinkler systems in all offices inside correctional centres. In the past 15 months, offices at Odi, Grootvlei and now Groenpunt were destroyed in fires. Damage to the offices in all three cases would have been minimised if automated sprinkler systems were installed.

· DCS officials, including EST members, found involved in the assault of inmates after the riots to be charged both internally and criminally.

· Prisoner Management Committee members found to be involved in the riots and arson to be charged both internally and criminally.

· Transfer of inmates to Ebongweni Maximum should be done only if the inmate is mentally suitable for the behaviour modification programme that all inmates have to undergo at that centre.


	8/02/2013 

Preliminary report to IJ and CEO to be discussed with Deputy RC on 12/02/2013.

5/4/2013

Letter to RC requesting investigation report and feedback. 
	DCS investigation report 

	4.
	31/12/12 and 2/1/2013
	Johannesburg Medium A

Assault – official on inmate
	· Remand Detainee (RD) MF alleges that he was assaulted by EST officials who conducted a search at the centre on 20/12/2012

· The allegation was confirmed by other RDs also present during the search.

· According to the HCC a tipoff was received that guns had been smuggled into the centre. Information about a planned escape was received, and a search by the Gauteng Regional Task Team was conducted.

· About 200 cell phones were found during the search, but no firearms.

· MF complained about his assault to the ICCV. The ICCV noticed that he had a nosebleed, lash marks on his back, and immediately reported to the HCC.

· The HCC reported the matter to the Area Commissioner and SAPS and the inmate was taken to hospital.

· The HCC also started an internal investigation.

· The EST and SAPS officials conducting the search, apparently did not record their names in any register before entering the cells.

· Officials working in the unit were not present during the search. The Unit manager was present, but no other managers from the centre.


	· The HCC or other senior officials always to be present when EST conducts a search at the centre.

· A copy of the internal DCS investigation report to be availed to the Inspectorate.

· DCS officials, including EST members, found involved in the assault of MF to be charged both internally and criminally.

	DCS investigation report to be furnished to the Inspectorate.
	DCS investigation report 

	5.
	13/1/2013
	Pretoria Female

(Mass transfer of female inmates)
	· Female inmates are currently housed in Pretoria Central while the new centre at Pretoria Local is renovated.

· All inmates classified as maximum will be transferred from Pretoria Female CC to Johannesburg Female on 16 January 2013, as the newly refurbished centre cannot house maximum inmates.

· Inmates complain that they were not given adequate notice of the transfer. 

· The HCC mentioned that she informed the inmates of the transfer on 12/1/2013.

· The instruction to transfer maximum inmates came from the AC Pretoria Management Area.

· Any inmates not able to contact their family beforehand would get the opportunity to do so at the Johannesburg Female Centre.


	· A total of 15 inmates were transferred to Johannesburg Female Centre of Excellence on 16 January 2013.

· The ICCV at Johannesburg Female centre interviewed the inmates and dealt with their complaints.
	None
	None 

	6.
	23/1/2013
	Pretoria Central

(Use of force)
	· The inmate was found in possession of a cell phone on 20/1/2012 in his single cell.

· Two officials attempted to confiscate the cell phone from him and the inmate smashed the phone on the floor. 

· The inmate allegedly overpowered the officials whilst in leg irons and the officials and EST members used force to bring the situation under control.

· The inmate sustained minor injuries and was taken to the centre’s hospital. 

· There is an internal DCS investigation in process.

· The inmate does not want to open a criminal case against officials.
	· Proper searching must be conducted to minimise incidents of inmates found with unauthorised items.

· DCS to furnish the Inspectorate with a copy of their internal investigation report.


	DCS investigation report to be furnished to the Inspectorate.
	DCS investigation report 

	7.
	28/1/2013
	Pretoria central (Assault)
	· On 20/1/2013 inmate GH was in a fight with another inmate regarding money.

· Officials went into GH’s cell where they found a cell phone.

· Officials cuffed his legs to try and restrain him but he also managed to assault some officials.

· GH was then taken to the special care unit where he was assaulted by the DCS EST.
	· Disciplinary measures to be taken against officials found involved in assaults of inmates.

· Proper searching to be conducted on a regular basis.
· DCS investigation report to be furnished to the Inspectorate.


	DCS investigation report to be furnished to the Inspectorate.
	DCS investigation report 

	8.
	28/1/2013
	St Albans Medium

(Homicide and assaults inmate by inmate– gang violence)
	· On 18 January 2013, three inmates passed away and 73 inmates were injured because of a gang fight.

· The unlock total of the unit for the morning was 777 inmates and there were 4 officials on duty during the incident (ratio official to inmate - 1:194)

· Inmates might not have been properly searched – or searched at all.
	· DCS should give urgent attention to appointing more staff.

· Inmates to be searched thoroughly on a regular basis.

· DCS to furnish its internal investigation report to the Inspectorate.
	DCS investigation report was received on 3/5/2013 by the Mandatory reporting unit and is being perused.
	

	9.
	29/1/2013
	Groenpunt 

(Homicide and assault official on inmate)
	· Inmate KBM died an unnatural death after stabbing an official.

· No official wants to give details of what transpired after the official was allegedly stabbed.

· The official who was allegedly stabbed is on sick leave and was advised by his union representative not to give any statements.

· Two inmates apparently also involved in the incident are still in hospital. The investigator visited the hospital but found one inmate in ICU unable to speak due to his injuries and the other transferred to Baragwaneth hospital for surgery.

· SAPS are investigating (CAS 52/01/2013)

· According to DCS, the death of the inmate was not reported immediately to the Inspectorate, as the designated official was on leave.
	· A further investigation to be conducted as soon as the two surviving inmates are able to communicate.

· DCS to avail their investigation report to the inspectorate as soon as it is finalised.

· DCS to furnish a name list of all officials who escorted the deceased inmate out of the unit.


	DCS investigation report to be furnished to the Inspectorate.
	· DCS investigation report 

· Name list of officials who escorted the deceased out of the unit.

	10.
	29/1/2013
	Nigel male 

(Assault – official on inmate)

Preliminary report by ICCV
	· Inmates started a minor fire in the cell using clothing and bed sheets to focus DCS’ attention on the fact that their TV has not been working for some time.

· The entrance to the cell was barricaded with beds.

· No beds or mattresses were burned and no one got injured in the fire.

· DCS officials extinguished the fire and entered the cell.

· Inmates allege that EST officials from Modderbee assaulted them in the cells and again later in the hospital.

· According to DCS, the Sondolo TV in the cell does not work and inmates were given a choice beforehand to move to other cells to watch soccer games, but they refused. 

· Force had to be used as per section 32 of the Correctional Services act to protect State property.

·  There is an internal DCS investigation into the matter.


	DCS to provide the Inspectorate with a copy of their internal investigation report.
	DCS investigation report to be furnished to the Inspectorate.
	DCS investigation report

	11.
	30/1/2013
	Pollsmoor

 (Assault inmate on inmate - gang violence) 
	· Juvenile inmates attacked and stabbed each other on 23 January and again on 24 January 2013 in gang related fights.

· Officials opened the cells and all injured inmates were taken to hospital.

· No inmates died because of the fight.
	· DCS to furnish a copy of the internal investigation report to the Inspectorate.

·  DCS to be more proactive in the prevention of gang related incidents.
· Proper searching to be conducted on a regular basis.
	3/4/2013

DCS investigation report was furnished to the Inspectorate with, inter alia the following findings:

· The officials at the centre to keep searcing the cells on a daily basis.

· No DCS official can be held responsible for the incident.


	

	12.
	28 &29

12/2012
	Modderbee

(Assault inmate on inmate - gang violence - and official on inmate)


	· There was a gang fight in B-unit on 18/12/2012 between Royal Air Force (RAV3), 28”and 26”.

· Shards of glass and an aluminium crutch were used as weapons.

· Remand detainees were assaulted by DCS after the fight was stopped.

· 10 inmates were injured, 3 of whom were taken to hospital.

· Gang members were segregated.
	· DCS to be more proactive in the prevention of gang related incidents. 

· Disciplinary measures to be taken against officials found involved in assaults of inmates.
	DCS investigation report to be furnished to the Inspectorate.
	DCS investigation report

	13.
	26-28

/02/2013

Follow up investigation on 12 &13 /3/2013 
	Durban Medium A

Homicide
	· On Saturday 23 February 2013, at around 08:30, Remand Detainee (RD) BM was declared dead at the hospital of Durban Westville Medium A.

·  According to the medical and death reports as well as a statement by the nurse on duty, the nature of his injuries was as follows: laceration to the forehead, extensive bruises and swelling on the right arm, bruises and lacerations on the left arm, right leg fractured and bruised, right hand fractured and back of the head swollen. Bruises were also evident on his upper back.  

· The nurse also stated that the inmate seemed to have been dead for some time as his pupils were dilated and his skin was already cold. His clothes were also wet, indicating possible attempts to revive him.

· The injuries and death of BM is allegedly because of an assault on BM by DCS officials during and after disarming BM when he allegedly stabbed two fellow RDs.

· A follow up investigation on 12/13/3/2013 was conducted where further statements were taken wherein a strong prima facie case of murder implicating at least one official directly having caused the deceased’s death.

· The investigation included a visit to the investigating office of SAPS wherein the Inspectorate strongly advised SAPS of our view of the probabilities of a successful prosecution.


	· DCS officials involved to be charged internally and a case of murder to be considered by SAPS.

· The officials should be suspended or at least be transferred to another centre during the investigation.

· DCS to consider alternative methods to make officials aware of the consequences of assaults on inmates as the death of BM is the 9th case in the Durban Management Area since 2009 where an offender lost his life due to alleged actions by officials.

· DCS internal investigation report to be made available to the Inspectorate.

· The Inspectorate to be kept abreast on all progress made with the criminal and internal case.


	3/4/2013

Letter from DCS investigator advising that DCS investigation is incomplete.

On completion to be submitted to RC
	DCS Investigation report

	14.
	22/02/2013
	Johannesburg Medium A

Suicide
	· On 7 February 2013, Remand Detainee DvW was admitted at Johannesburg Medium A. 

· He committed suicide on 9 February 2013 by cutting his own throat with a piece of glass in a communal cell.

· Other offenders and officials tried to stop him but he tried to stab them as well.

· DvW was declared dead at the centre’s hospital.


	· All offenders to be thoroughly assessed on admission. 

· All offenders and officials involved to receive counselling.

· DCS to consider replacing window panes with shatterproof glass to avoid not only this type of incidents but also to stop offenders using glass from broken windows to attack each other. This recently happened in St Albans and Pollsmoor Correctional Centres.
	The case was handed to the Mandatory reporting unit on 13-3-2013 under D-83-2013.
	DCS investigation report.

	15. 
	08-12

/02/2013 


	Grootvlei Correctional Centre

Suicide
	· MJ was found by day duty officials on 3 February 2013 at 07:00 hanged in his single cell. 

· According to officials who were on night duty at the time, MJ was still alive around 06h45 when they conducted their last patrol.

· MJ was not medically assessed on arrival at the centre as prescribed by section 6(5) of the DCS Act 111 of 1998 as amended.

· Neither his segregation nor death was reported immediately to the Inspectorate. 
	· All offenders must be medically assessed on admission.

· DCS must report all cases of death, segregation, mechanical restraint, and use of force immediately to the Inspectorate as per the DCS Act 111 of 1998 as amended.

· DCS to furnish the Inspectorate with a copy of its investigation report
	The case was handed to the Mandatory reporting unit on 18-2-2013 under D-62-2013 for further handling.
	DCS Investigation report


Objective 2: Complaints

Three hundred and forty eight (348) complaints were received for the period under review. 49 were received from external sources, e.g. organs of state, and 169 from inmates and their families. The matters in these complaints are directly dealt with by the Complaints Unit.  ICCVs referred 130 matters to the Directorate as unresolved.
Complaints regarding transfers (82), parole (65), member-on-inmate assaults (42), appeals (21), and health care and conditions (17) were the most prevalent.   There has been an increase in complaints from previous reporting figures. Complaints almost doubled during the period under review. It is important to note that most of these complaints, (approximately 80 per cent) have merit and require the intervention of the JICS towards their resolution.  Also important to note is that the Complaints Unit has adopted new categories of complaints based on the consistency in receipt of these types of complaints. Legislative endeavours (Torture Bill) and external partnerships (Sonke Justice) encouraged this move, to increase ensuring fair treatment of inmates and alleviate human rights abuses within correctional centres. These new categories include sexual assault, the reclassification of offenders, and torture. From the table below it can be noted that no complaints are recorded under these categories. This is because these categories were added to the JICS electronic system in March 2013 and will be effectively reported on as from 1 April 2013. 

Despite the lack of capacity within the Inspectorate to deal effectively with each complaint, the Inspectorate continues to focus on the incidence of member-on-inmate assault. 42 complaints of such assaults were reported in this quarter, compared to 26 in the previous quarter.  The schedule below reflects the alleged circumstances and progress in our enquiries.

Complaints referred by external stakeholders

	
	EXTERNAL SOURCES
	
	

	Categories
	SAHRC
	PP
	PC
	Media
	PSC
	Attorney
	ICD
	Judge
	DCS
	Anonymous
	Total

	Appeal
	
	1
	
	
	
	
	
	
	
	
	1

	Assault (inmate on inmate)
	
	
	
	
	
	
	
	
	10
	
	10

	Assault (official on inmate)
	
	2
	
	
	
	1
	
	
	
	
	3

	Assault (sexual)
	
	
	
	
	
	
	
	
	
	
	

	Bail
	
	
	
	
	
	
	
	
	
	
	

	Communication with families
	
	
	
	
	
	
	
	
	
	
	

	Conditions
	
	
	2
	
	
	
	
	
	
	
	2

	Confiscation of Possessions
	
	
	
	
	
	
	
	
	
	
	

	Conversion of sentences
	
	
	
	
	
	
	
	
	
	
	

	Corruption
	
	1
	
	
	
	
	
	
	
	1
	2

	Food
	
	1
	
	
	
	
	
	
	
	
	1

	Health Care
	1
	2
	2
	
	
	
	
	
	
	
	5

	Inhumane Treatment
	
	1
	1
	
	
	
	
	
	
	
	2

	Legal Representation
	
	
	
	
	
	
	
	
	
	
	

	Medical Release
	
	
	
	
	
	
	
	
	
	
	

	Parole
	
	1
	1
	
	
	
	
	
	
	
	2

	Re-classification
	
	
	
	
	
	
	
	
	
	
	

	Rehabilitation Programmes
	
	
	1
	
	
	
	
	
	
	
	1

	Remission
	
	
	
	
	
	
	
	
	
	
	

	Torture
	
	
	
	
	
	
	
	
	
	
	

	Transfers
	2
	1
	7
	
	
	1
	
	
	
	
	11

	Other
	
	2
	2
	
	
	
	
	
	5
	
	9

	Total
	3
	12
	16
	
	
	2
	
	
	15
	1
	49


Complaints received directly from inmates, their families and ICCVs

	
	INMATE / FAMILY / ICCV
	

	Categories
	INMATE
	FAMILY
	ICCV
	TOTAL

	Appeal
	13
	
	7
	20

	Assault (inmate on inmate)
	
	
	2
	2

	Assault (official on inmate)
	7
	1
	31
	39

	Assault (sexual)
	
	
	
	

	Bail
	
	
	1
	1

	Communication with families
	
	
	1
	1

	Conditions
	4
	
	11
	15

	Confiscation of Possessions
	5
	1
	2
	8

	Conversion of sentences
	1
	
	
	1

	Corruption
	
	
	1
	1

	Food
	2
	
	1
	3

	Health Care
	8
	2
	2
	12

	Inhumane Treatment
	2
	2
	1
	5

	Legal Representation
	3
	
	1
	4

	Medical Release
	
	1
	1
	2

	Parole
	23
	10
	30
	63

	Re-classification
	2
	
	
	2

	Rehabilitation Programmes
	1
	
	1
	2

	Remission
	1
	
	1
	2

	Torture
	
	
	
	

	Transfers
	42
	7
	23
	72

	Other
	25
	6
	13
	44

	Total
	139
	30
	130
	299


Focus area: Assault official/s on inmate/s 

The complaints unit received 42 complaints, of which 31 are reflected in the table below. Included in the 42 complaints received is one incident at Pollsmoor Medium A (see item 24 below) where 12 inmates were assaulted and individually lodged complaints with the Inspectorate. 
	#
	Date of

incident
	Date received
	Date action taken
	Inmate’s name /Reg. no / Case no’s
	Correctional / Remand Centre / ICCV 
	Brief description of allegations 
	Steps taken to resolve the matter
	Documents Outstanding



	1
	30/11/2012
	17/1/20

13
	17/1/2013
	TS

206294522

R-24-2013

Sentenced
	Baviaanspoort Med

ICCV

Ms. Shongwe
	The assault was reported by the ICCV. The inmate alleges that he was assaulted by an official on the 30th November 2012, and previously in the month of May 2012. The inmate alleges that he was never given a chance to open a case with SAPS.


	17/1/2013

29/1/2013

Call to ICCV, enquiring about the circumstances surrounding the assault.

30/1/2013

Received the ROC from ICCV, feedback regarding the assault.

Letter sent to the HCC requesting the departmental investigation report and feedback on questions directed to HCC.

11/2/2013

Received feedback from HCC regarding questions directed to him.

26/2/2013

Letter to HCC requesting investigation report.

6/3/2013

Letter to AC requesting investigation report.

8/3/2013

HCC informing that the investigation report will be posted to the Inspectorate as soon as it comes back to the centre.

10/4/2013

Email to HCC requesting outstanding investigation report.

This matter is pending.
	DCS Investigation report 

	2
	Not Provided
	17/1/2013
	17/1/2013
	JM

209431850

R-26-2013

Sentenced
	Baviaanspoort Med

ICCV

Ms. Shongwe
	The assault was reported by the ICCV. The inmate alleges that he was assaulted by an official. The inmate indicated that he opened a case with the SAPS which the Prosecutor declined to prosecute as indicated by HCC. The HCC indicated that an internal investigation was done and the inmate was charged for misconduct.  


	17/1/2013

29/1/2013

Call to ICCV, enquiring about the circumstances surrounding the assault.

30/1/2013

Received the ROC from ICCV, feedback regarding the assault.

31/1/2013

Letter sent to the HCC requesting the departmental investigation report and feedback on questions directed to HCC.

19/2/2013

Letter to HCC requesting the departmental investigation report.

5/3/2013

Received DCS investigation report

Decision Pending.
	

	3
	Not Provided
	19/11/2012
	19/1/2013
	SB

206225387

R-32-2013

Sentenced
	Mangaung

ICCV

Mr. Choma
	The inmate made the following allegations: 

1. That he was choked by officials for no reason.

2. That he laid a charge against the officials but has received no case number.

3. That he is a medium offender incarcerated in a maximum facility.
	19/1/2013

Bulletin and SMS sent to the ICCV requesting him to acquire information from the inmate regarding the assault.

29/1/2013

Letter sent to the HCC requesting the departmental investigation report and feedback on questions directed to HCC.

6/2/2013

Call to ICCV regarding outstanding feedback.

7/2/2013

Call received from ICCV, informed that he did not get a chance to attend to the complaint as the HCC was unavailable.

11/2/2013

Received from G4S the inmate opened a case with SAPS case number 57/07/2012. They indicated that the allegation of inmate being choked was investigated and no substantiating evidence could be found but they are in the process of finalising the investigation.

This matter is pending.
	DCS Investigation report

ICCV report

	4
	6/1/2013
	8/1/2013
	8/1/2013
	MB and Other

207389919

R-41-2013

Sentenced
	Mthatha Max

ICCV

Ms. Kela
	The assault was reported by the ICCV. The two inmates were allegedly assaulted by officials on Sunday 6 January 2013. The inmates were allegedly still being denied and/or refused medical treatment since the day they were assaulted. The nurse (name not provided) allegedly refused to attend to inmates because inmates intended persuing criminal charges against the officials.
	8/1/2013

Letter sent to the HCC requesting the departmental investigation report and feedback on questions directed to HCC.

14/1/2013

Received feedback from HCC regarding the questions directed to HCC.

6/2/2013

Sent another letter to HCC enquiring the SAPS case number, the contact details of the investigator and to provide the Inspectorate with an indication as to when the investigation report will be available. 

3/5/2013

Recieved feedback from DCS in which they reported that their investigation is complete and the report was couriered on 30/4/13. 

This matter is pending.
	DCS Investigation report.

ICCV report

	5
	Not Provided
	30/1/2013
	30/1/2013
	SB

212139262

R-50-2013

Sentenced
	Glencoe

ICCV 

Mrs. Khonjelwayo
	The assault was reported by the ICCV. The inmate alleges that he was assaulted by an official. The inmate alleges that he sustained injuries under his left eye and received three stitches and was not afforded the opportunity to open a case with SAPS.
	30/1/2013

Call to ICCV, enquiring about the circumstances surrounding the assault. 

Received the ROC from ICCV, feedback regarding the assault.

4/2/2013

Letter sent to the HCC requesting the departmental investigation report and feedback on questions directed to HCC.

12/2/2013

Received feedback from HCC on questions directed to him. It was indicated that the inmate withdrew the allegation of assault.

ICCV to request sworn affidavit from inmate.

This matter is pending.
	Sworn Affidavit of inmate



	6
	16/7/2012
	18/1/2013
	18/1/2013
	FS

202009589

R-55-2013

Sentenced
	Pretoria Central

ICCV

Mr. Mbalo
	The assault was reported by the inmate’s attorney. The inmate’s attorney made the following allegations:

1. That the inmate was brutally assaulted by officials on 16 July 2012.

2. That the inmate suffered three broken ribs, spinal cartilage damage, neck, back, facial injuries and internal bleeding.

3. That despite several notices sent, this incident was ignored.


	18/1/2013

Contacted the person who reported the complaint; it is the inmate’s attorney.

19/1/2013

Letter sent to the HCC requesting the departmental investigation report and feedback on questions directed to HCC.

Bulletin and SMS sent to ICCV requesting him to consult with inmate.

29/1/2013

Call to ICCV enquiring about feedback outstanding, phone just ringing.

This matter is pending.
	DCS Investigation report

ICCV report



	7
	24/12/2012
	15/1/2013
	16/1/2013
	ST and Others

210583666

R-69-2013

Sentenced
	Brandvlei Med

ICCV

Mr. Vinjelwa
	The inmates alleged that DCS officials assaulted them on 24 December 2012 after they refused to eat. The inmates complained to the HCC to resolve their grievances, but to no avail. The inmates allege that on the morning of the assault they were all charged with jeopardising the security of the centre. The inmates now want the centre to withdraw the charges. Only two inmates were allegedly taken to the clinic and they were not given an opportunity to open a case with SAPS. The other inmates were taken to the clinic after the ICCV conducted interviews with the inmates. The ICCV also found that there was only one G337 form for only one inmate.
	16/1/2013

Call to ICCV, enquiring about the circumstances surrounding the assault. 

Received the ROC from ICCV, feedback regarding the assault. The HCC comments were not present on the ROC.

19/1/2013

SMS to ICCV making a note of the HCC comments that is not included.

Letter sent to the HCC requesting the departmental investigation report and feedback on questions directed to HCC.

This matter is pending.
	DCS Investigation report.



	8
	Not Provided
	5/12/2012
	21/1/2013
	JMD

211344175

R-78-2013

Sentenced
	Groenpunt Max

ICCV 

Mrs. Mafole-Mothibedi
	The inmate made the following allegations:

1. That he was assaulted by an official Mr S, at the time he was incarcerated at Kroonstad Medium A Correctional Centre.

2. That an official by the name of Mr W made a racial remark towards him.

3. That the HCC transferred him far away from his family.

4. That the HCC transferred him without attending to his problem.


	21/1/2013

Call to ICCV to inform her about the complaint and requested that she enquire if the inmate still wants to continue with the complaint.

SMS to ICCV to confirm the details of the inmate.

23/1/2013

Call to ICCV

Call received from ICCV to inform that the inmate wants to continue with his complaint.

29/1/2013

Call to centre (Kroonstad) to establish at which centre the inmate was as the inmate did not indicate at which centre the assault took place.

Letter to HCC from Kroonstad Med. A

This matter is pending.
	DCS Investigation report



	9
	Not Provided
	21/1/2013
	21/1/2013
	212769287

R-84-2013
	Mthatha

ICCV

Mr. Langeni
	The ICCV reported that the inmate was assaulted by officials.
	21/01/2013

Call to ICCV, no answer.

22/01/2013

Instructed ICCV to forward the documents to the office, and informed him that he is not supposed to capture complaints.

30/1/2013

Call to ICCV, the number just rang then went to voicemail.

6/2/2013

Call to Durban office, spoke to regional trainer, he informed that the VC: CO is doing field work and will only return next week Thursday. He was informed of the assaults that were captured by the ICCV, and agreed to pass on the message to the VC: CO.
	VC:CO Report

	10
	Not Provided
	21/1/2013
	21/1/2013
	212768269

R-87-2013
	Mthatha

ICCV

Mr. Langeni
	The ICCV reported that the inmate was assaulted by officials.
	
	VC:CO Report

	11
	Not Provided
	21/1/2013
	21/1/2013
	212770959

R-89-2013
	Mthatha

ICCV

Mr. Langeni
	The ICCV reported that the inmate was assaulted by officials.
	
	VC:CO Report

	12
	Not Provided
	21/1/2013
	21/1/2013
	212771208

R-90-2013 / R-92-2013


	Mthatha

ICCV

Mr. Langeni
	The ICCV reported that the inmate was assaulted by officials.
	
	VC:CO Report

	13
	Not Provided
	21/1/2013
	21/1/2013
	212766296

R-91-2013
	Mthatha

ICCV

Mr. Langeni
	The ICCV reported that the inmate was assaulted by officials
	
	VC:CO Report

	14
	Not Provided
	21/1/2013
	21/1/2013
	212769806

R-93-2013
	Mthatha

ICCV

Mr. Langeni
	The ICCV reported that the inmate was assaulted by officials
	
	VC:CO Report

	15
	Not Provided
	5/2/2013
	19/2/2013
	CB

210331098

R-4-2013

Sentenced


	Losperfontein

ICCV

No ICCV
	The inmate alleges that he was assaulted by an official at Rooigrond Medium A Correctional Centre before he was transferred to Losperfontein Correctional Centre.
	19/2/2013

Letter faxed to HCC, Mr. Keswa requesting departmental investigation report.

21/2/2013

Feedback received from HCC, the inmate registered a complaint in the G365 to open an assault case against the official. When being assisted by Unit Manager by calling SAPS, the inmate changed his mind and indicated that he is no longer interested in opening a case. The inmate also refused to see the nurse when advised by the Unit Manager. The HCC was not aware of the complaint as it was not reported to him but was handled internally by the Unit Manager. 

14/3/2013

Received DCS investigation report.

Decision pending.
	

	16
	30/1/

2013 

and 

2/2/

2013
	6/2/2013
	7/2/2013
	AW

211084355

R-183-2013

Sentenced
	De Aar

ICCV

Mr. Mackay
	The ICCV reported that the inmate was assaulted on more than one occasion. 

On Wednesday 30 January 2013, two officials assaulted him by hitting inmate with a tonfa and slapped him after he was called to the office at Unit B.  Another official entered the office and also used a tonfa and hit him over his arms and back.  At 13h00 the same day he was again called back to the office and asked why he is sending ugly messages to him (the DCS member), and again slapped him, threatening to use a tonfa again. The inmate stated that this happened in front of the Unit Manager and another bystander who did nothing.

On Saturday 02 February 2013 between 15h00 - 16h00  the inmate was again assaulted by a different DCS official, who slapped and kicked the inmate to a point that Mr Chaka Jacobs had to intervene. The official threatened the inmate with the other members who had previously assaulted him, as he knew they had previously assaulted him. The inmate alleges that he sustained a number of bruises.
	7/2/2013

SMS to ICCV, acknowledging receipt of complaint from ICCV.

8/2/2013

Letter faxed to HCC, Mr. Kholotsa requesting departmental investigation report.

20/2/2013

Feedback received from HCC, he indicated that he was never informed about the assault that took place, and therefore the complaint was not attended to.

28/2/2013

Letter faxed to HCC, to provide feedback on queries and the departmental investigation report.

14/3/2013

Received DCS investigation report

Decision pending.
	

	17
	Not Provided
	18/2/2013
	27/2/2013
	MM

209813036

R-219-2013

Sentenced
	Voorberg Med B

ICCV

Mr. Maagerman
	The inmate complained to the ICCV that he was assaulted by officials.
	27/2/2013

Call to VC: CO requesting their report. He informed that the documents were sent to the office.

27/2/2013

Letter faxed to HCC, Mr. Adams requesting departmental investigation report.

5/3/2013

Received feedback regarding questions directed to HCC.

6/3/2013

Received feedback that the investigation report was posted to the Inspectorate.

14/3/2013

Received DCS investigation report

Decision pending.
	

	18
	8/1/2013
	19/2/2013
	21/2/2013
	NJ

212666763

R-272-2013

Sentenced
	Rooigrond Med A

ICCV

Ms. Modipane
	The allegations made by the inmate are as follows:

1. That on 08 January 2013 he was assaulted by officials.

2. That he was segregated for a day.

3. That he suffered physical injuries due to the assault.

4. That he has attempted to request medical attention on several occasions without any success.

5. That he went as far as the Deputy Head of the centre seeking medical attention, but he was still not assisted.
	21/2/2013

The ICCV requested via bulletin and sms to consult with inmate.

21/2/2013

Letter faxed to HCC, Mr. Keswa requesting departmental investigation report.  

3/5/2013

DCS reported that investigation report was forwarded to JICS on 3/4/2013. However same was never received.  Further follow-up on whereabouts of report. 

This matter is pending.
	DCS Investigation report

ICCV report

	19
	Inmates were assaulted on different days between 14-15 January 2013
	18/2/2013
	21/2/2013
	SL &Others

211139729 

R-273-2013

Sentenced
	Ncome Med B

ICCV 

Ms. Khumalo
	The allegations made by the inmate’s family members are as follows:

1. That the inmates were assaulted by officials.

2. That the inmates are not allowed to make phone calls and receive visits from their families due to the fact that they are being punished for making an allegation of assault against the officials.


	21/2/2013

SMS to ICCV informing of ROC’s received

Letter faxed to HCC, Mr. Sibiya requesting departmental investigation report.

Call to ICCV and SMS confirming telephone call, requested ICCV to confirm whether inmates are not allowed to make phone calls.

This matter is pending.
	DCS Investigation report

	20
	Not Provided
	4/3/2013
	4/3/2013
	WH

212402324

R-280-2013

Sentenced
	Riebeeck West

ICCV

Ms. Julies
	The inmate alleges that he was assaulted by several DCS officials at the sports day function. The inmate alleges that these officials were under the influence of alcohol.
	4/3/2013

Contacted the VC: CO regarding his report, he indicated that the ROC will be sent with the status report during the week.

Letter to HCC, requesting the investigation report and his response to the allegations.

12/3/2013

Received feedback from HCC, indicating that inmate says he no longer wants anything to do with this complaint.

The HCC to provide a sworn affidavit from inmate.

27/3/2013

Letter to HCC requesting sworn affidavit from the inmate.

This matter is pending.
	Sworn Affidavit from inmate

	21
	Not Provided
	4/3/2013
	4/3/2013
	DD

212398838

R-281-2013
	Riebeeck West

ICCV

Ms. Julies
	The inmate alleges that he was assaulted by DCS officials after he had assaulted another inmate. He was found guilty and paid a fine. The inmate wishes to lay a criminal charge against the officials.
	4/3/2013

Contacted the VC: CO regarding his report. He indicated that the ROC will be sent with the status report during the week. The offender enquiry system indicated that the inmate was released, but VC: CO confirmed that inmate is at the centre.

Letter to HCC, requesting the investigation report and his response to the allegations.

12/3/2013

Received response from HCC regarding the allegations.

27/3/2013

Letter to HCC requesting outstanding investigation report

This matter is pending.
	DCS Investigation Report

	22
	27/2/2013
	4/3/2013
	4/3/2013
	TS

212087747

R-282-2013

Sentenced
	Burgersdorp
	The inmate alleges that he and another inmate had an altercation in the kitchen where words were exchanged between them.  The other inmate reported the incident to Ms. F in the presence of inmate S. When inmate S wanted to respond to the incident that was reported by the other inmate, Ms. F allegedly dragged inmate S to the office in the A-Section where she took a broom stick to assault the inmate then she slapped the inmate. A Mr. Matiya allegedly saw how Ms. F dragged inmate S.

The inmate further alleges that on a previous occasion Ms. F told him that she would get him one day, but inmate did not see the seriousness of the threat as he never did anything wrong to Ms. F. The inmate now complains that he experiences pain in his back, left arm and thigh.
	4/3/2013

Contact ICCV, she informed that she immediately informed the HCC about the assault and that she is in the process of gathering all necessary information.

SMS to ICCV

Letter to HCC, requesting the investigation report and his response to the allegations.

12/3/2013

Received response from HCC regarding the allegations.

26/3/2013

Received feedback report from ICCV.

27/3/2013

Letter to HCC requesting outstanding investigation report.

3/5/2013

DCS reported that the investigation will be finalized on 6 May 2013 and couriered on the 7th of May. 

This matter is pending
	DCS Investigation Report

	23
	6/3/2013
	8/3/2013
	11/3/2013
	NZ

212069991

R-298-2013

Sentenced
	Butterworth

ICCV

Ms. Giwu
	The ICCV reported that on 06 March 2013, a DCS official assaulted the inmate. There was no detail of the nature of injuries sustained by inmate. He was sent to hospital on the same date and he also opened a criminal case with the SAPS (CAS No: 86/03/13).  
	11/3/2013

Letter to HCC requesting the investigation report.

22/3/2013

Contacted the ICCV and she indicated that it seems to her that the inmate wants to withdraw his complaint.

28/3/2013

Letter to HCC, requesting investigation report.

3/5/2013

DCS reported that the investigation is finalized and will be couriered on 7th of May. 

This matter is pending.
	DCS Investigation Report

	24
	Not Provided
	12/3/2013
	12/3/2013
	VS and 11 others

212571400

R-306-2013

Sentenced
	Pollsmoor Med A

ICCV

Mr. Lyners
	The inmate complained to the ICCV that he was assaulted by EST officials. He further alleges that he was informed by DCS officials that he cannot lay a charge of assault against the EST officials.
	12/3/2013

Contacted the VC: CO to enquire whether all the inmates were assaulted by the same task force and on the same date. He confirmed that they were.

19/3/2013

Letter to HCC, requesting the investigation report.

Email to VC: CO requesting a full report on all the assaults.

26/3/2013

Received call from HCC he informed that he was not made aware of the incident.

Email to HCC recording the telephonic conversation.

8/4/2013

Received DCS investigation report

Decision pending.
	DCS Investigation Report

VC:CO report

	25
	5/3/2013
	8/3/2013
	8/3/2013
	OT

202627466

R-321-2013

Sentenced
	Leeuwkop Med C

ICCV

Ms. Seloane
	The inmate alleges that he was assaulted on Tuesday 5 March 2013 by an official. The inmate indicated that he was attended to by a nurse at the hospital and that the nurse informed him that he would only be able to see the doctor on Tuesday 12 March 2013. The inmate further alleges that he informed the HCC that he wanted to pursue a case against the official with SAPS, but has since been unable to open a case.
	8/3/2013

Contact ICCV and informed her of the complaint and requested that she attend to the complaint.

11/3/2013

Letter addressed to inmate, for HCC attention and copied to the ICCV.

12/3/2013

Contact ICCV informing her to get a copy of the letter sent.

Received a call from Acting HCC Mr. Metswi, acknowledging that they have received the letter.

26/3/2013

Received a call from ICCV enquiring whether or not we have received feedback from HCC.

28/3/2013

Letter HCC requesting outstanding investigation report/feedback

This matter is pending.
	DCS Investigation Report

	26
	24/7/2012
	15/3/2013
	22/3/2013
	MU

211187175

R-369-2013

Sentenced
	Helderstroom Max

ICCV

Mr. Arendse
	The inmate alleges that he was assaulted by DCS officials on 24 July 2012.  He alleges that he was taken to hospital for treatment and the officials took a statement from him. He further alleges that he was informed that SAPS would visit the following day in order to lodge criminal charges, but SAPS never arrived so that he could lay the charges. On several occasions he complained to ICCV who undertook to make a follow up. Nothing came of that, and the last time he spoke to the ICCV, he only took a statement from him. 
	22/3/2013

Letter to HCC, requesting investigation report into the alleged assault.

23/3/2013

Received acknowledgement from HCC. HCC indicated that feedback would be given by 5/4/2013.

This matter is pending.
	DCS Investigation Report

	27
	January 2011
	19/10/2012
	27/3/2013
	TM

209690067

R-374-2013

Sentenced
	Sada
	The inmate alleges that he was severely assaulted by officials at Mangaung in January 2011. 
	27/3/2013

Letter to Prison Director of Mangaung enquiring into the matter and whether an internal investigation was conducted as inmate is now incarcerated at Sada Correctional Centre.

3/5/2013

DCS confirmed that the incident did not occur at Sada CC. 

This matter is pending.
	DCS Investigation Report

	28
	11/11/2012
	13/12/2012
	16/3/2013
	AM

207565288

R-378-2013

Sentenced


	Drakenstein Max

ICCV 

Ms. Msweswe
	The inmate alleges that he was assaulted by DCS officials on 11 November 2012.
	16/3/2013

Bulletin to ICCV requesting to attend to the complaint and enquire from the inmate the circumstances surrounding the assault as the letter received from the inmate is not a clear copy.

This matter is pending.
	DCS Investigation Report

	29
	26/12/2012
	21/3/2013
	26/3/2013
	CP

211906206

R-428-2013

Sentenced
	Pretoria Local

ICCV

Mrs. Maimane
	The inmate alleges that he was assaulted on 26 December 2012 by five EST officials during a search in his single cell. He knows one of the five and will be able to identify the others. He was only taken to hospital one week after the incident. He also opened a SAPS case (CAS 141/01/2013) and wants to know the progress of the case. He said no cell phone was found in his cell during the search despite DCS claiming so. He also claims that the officials had no right to assault him as he cooperated with their instructions.
	26/3/2013

Call to HCC, no answer

Letter to HCC requesting the investigation report into the alleged assault.

8/4/2013

Received ICCV report and ROC

This matter is pending.
	DCS Investigation Report

	30
	26/3/2013
	27/3/2013
	27/3/2013
	BT

210201127

R-458-2013

Unsentenced
	Goodwood

ICCV

Mc Tavish
	The inmate reports that on 26 March 2013 there was a search conducted by EST. Apparently a cell phone was discovered in a place that indicated that it was his (under his bed). He reports that EST members proceeded to assault him by slamming him against the wall and kicking him. He says he sustained a cut above his right eye and received stitches at the centre’s medical facility. Inmate also maintains that he does not know whose cell phone it was. Inmate says that he was told that the doctor was not present at the medical facility for a J88 form to be filled out so that he can report the matter to the SAPS. Rather, he was told that he will be called over when the doctor is there. Apparently there was no doctor among the personnel who treated him.
	27/3/2013

Call made to HCC Ms. Mani, she indicated that there were no complaints from the inmate but that she would follow up and revert back to the office.

2/4/2013

Letter to HCC requesting investigation report

This matter is pending.


	DCS investigation report

ICCV report

	31
	17/3/2013
	18/3/2013
	18/3/2013
	R-465-2013
	Pollsmoor Max

ICCV

Mr. Adams
	The ICCV reported an assault that took place at the centre on Sunday 17/3/2013 that he witnessed. Furthermore three inmates were identified who confirmed the assaults and who indicated that the dog, a Rottweiler, was used inappropriately by its handler. It appears from the evidence that whilst some inmates breached the rules by entering the cooks’ cell, the actions of the official(s) in these circumstances were unlawful.  
	18/3/2013

Email sent to Area Commissioner with ICCV’s report attached

The matter has now been closed and re-captured under the ‘Torture’ category. It will reflect as such on the report for April 2013. 
	


Objective 3:  Mandatory reports 










DEATHS

 UNNATURAL DEATHS

26 deaths from unnatural causes were reported for the period, seven incidents of suicide by hanging were reported, one incident of suicide by self mutilation, two incidents of medical overdose were reported, five incidents of stabbing were reported, one incident of homicide by officials was also reported, one incident of cell burning and nine unnatural unknown deaths were also reported.   

	No
	Date of Death
	Date reported
	Inmate’s name / Reg.no / Case no’s
	Name of CC
	Classification
	Brief description of alleged circumstances
	Outstanding documents

	1. 
	10/01/2013
	14/01/2013
	L L

212203053

Sentenced

D-20-2013

ICCV

Mr. McTavish
	Goodwood
	Unnatural- Suicide hanging
	On the 10/01/2013 at approximately 10h25 the inmate hung himself in the toilet at the hospital section. 

11/01/2013-Letter sent to HCC requesting incident report and preliminary report due on 15/01/2013, the SAPS case number and the police station where the matter was reported. Also requested were the DCS internal investigation report and the post mortem report, due by 15/02/2012. Bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation, which is due on the 14/01/2013.

16/01/2013 – incident report received confirmed that inmate committed suicide in the hospital section, confirmed that the inmate had a history of suicide attempts and was seen by a psychiatrist in April 2012 and he was on psychiatric treatment. 

16/01/2013- received the ICCV’s preliminary report stating that the inmate was suicidal. ICCV conducted interviews with inmates who shared a cell with the deceased and they confirmed that the deceased was a heavy smoker, very aggressive and would ‘go crazy’ or hurt himself if he did not get his way.

17/02/2013- received the incident report and the CAS number 137/01/2013. The matter was reported to Goodwood SAPS.

06/03/2013- letter to the AC informing him of the HCC’s delay in providing the requested information as per letter dated 11/01/2013.

12/03/2013 DCS report received inmate died as result of hanging, Three officials to be disciplined for dereliction of duties.   
	NONE

	2. 
	09/01/2013
	14/01/2013
	T N

212569386

Sentenced

D-21-2013

ICCV

Mr. Lyners


	Pollsmoor Med. A
	Unnatural- Unknown
	The inmate was admitted on 2013/01/06 from C unit after he complained that his body was in pain. On 2013/01/07 he was transferred to Victoria Hospital for further management. On 2013/01/09 while in hospital his heart stopped. He was resuscitated but tests revealed that he was brain dead. He was connected to a life support system but at 20h40 the same day, after his mother was informed, the life support system was switched off.  The inmate was declared dead at 21h15 while his mother was present. A Case/inquest was registered at Wynberg SAPS CAS number 101/01/2013.

14/01/2013- letter sent to HCC requesting incident report, G 362 and/or BI 1663, death certificate and the DCS internal investigation report due by 16/01/2013. 

15/01/2013- bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation, which is due on the 18/01/2013.

05/02/2013 Consulted with ICCV to provide his report on the 06/02/2013.

06/03/2013- letter to the AC informing him of the HCC’s delay in providing the requested information as per letter dated 14/01/2013.

03/04/2013 – letter sent to Regional Commissioner requesting outstanding investigation report.

Documents have been handed to the Area Commissioners office for finalisation. 
	· DCS Investigation Report

· Incident report

· Death certificate

· B11663/G 362

· Post-mortem



	3. 
	14/01/2013
	14/01/2013
	G T

212930274

Unsentenced

D-22-2013

ICCV

Mr. Buhlekazi
	Johannesburg Med. A
	Unnatural-stabbing
	It was reported that on the 12/01/2013 at about 08h35 the deceased had been stabbed to death by a fellow inmate. 

14/01/2013- letter sent to HCC requesting incident report, G 362 and/or BI 1663, death certificate and the DCS internal investigation report due by 16/01/2013. 

15/01/2013- bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation, which is due on the 18/01/2013.

16/01/2013- preliminary report from centre received indicated that on the 11/01/2013, the deceased had an argument with another inmate and there was a fistfight. 

On the 12/01/2013, the deceased and the same inmate had an intense argument and another physical fight ensued, the inmates then went to breakfast. During breakfast, the perpetrator then prepared a knife from a broken window, when the deceased returned from breakfast another argument ensued and then he stabbed the deceased in the neck.   

 06/03/2013- letter to the AC informing him of the HCC’s delay in providing the requested information as per letter dated 14/01/2013.

05/04/2013 – DCS report received to be analysed by legal services.  
	NONE 

	4. 
	21/01/2013
	21/01/2013
	P G

213697071

Unsentenced

D-38-2013

ICCV

Mrs. Rhode
	St. Albans Med. A
	Unnatural- stabbing
	It was reported that the awaiting trial detainee was involved in a gang related fight on 18 January 2013 and then stabbed to death in the afternoon. 

21/01/2013-Fax received from the HCC, stating that the matter was reported to our office telephonically. Received the report from the case officer whom the HCC had reported the matter to. Letter sent to the HCC requesting incident report and preliminary report due on 23/01/2013, the SAPS case number and the police station where the matter was reported and the DCS internal investigation report and the post mortem report due by 22/02/2013.  

24/01/2013- letter sent to the HCC reminding him of the diarised date. 
29/01/2013- incident report stated that on the 18/01/13 violence erupted at B-Unit where members of the 26” and 28” gangs were attacking other inmates randomly. The inmates were using knives and sharpened objects made out of steel from the beds. 

30/01/2013- sms to ICCV as a reminder of feedback, which is due.

12/02/2013 post mortem received, cause of death was stabbing to the chest. 

13/02/2013- ICCV report received it stated that on the 18/01/2013 at about 14h15, violence erupted in the B unit. The fight took place in six houses. The remand detainees were randomly assaulting each other and the 28” gang orchestrated the fight. The remand detainees used everything at their disposal such as knives, steel objects that they removed from the beds, broomsticks, padlocks and pieces of aluminium from crutches. 

There were 62 inmates injured during the incident. The emergency medical services, EST members, the SAPS and the public order-policing unit arrived and restored order at the centre. The injured inmates were taken to the local hospital and 17 inmates, who suffered serious injuries, were referred to the public hospital. The gangs that were involved in the incident were separated and placed into different houses and those who did not belong to a gang were placed in a separate house from the gangs.  The post mortem revealed that the cause of death was being stabbed in the chest.   

06/03/2013- letter to the AC informing him of the HCC’s delay in providing the requested information as per letter dated 24/01/2013.

03/05/2013 – received DCS investigation report to be analysed.
	NONE 

	5. 
	21/01/2013
	21/01/2013
	A W

213697517

Unsentenced

D-39-2013

ICCV

Mrs. Rhode
	St. Albans Med. A
	Unnatural- stabbing
	It was reported that the awaiting trial detainee was involved in a gang related fight on the 18/01/2013 and then stabbed to death in the afternoon. 

21/01/2013-fax received from the HCC, stating that the matter was reported to our office telephonically. Received the report from the case officer whom the HCC had reported the matter to. Letter sent to the HCC requesting incident report and preliminary report due on 23/01/2013, the SAPS case number and the police station where the matter was reported and the DCS internal investigation report and the post mortem report due by 22/02/2013.  

24/01/2013- letter sent to the HCC reminding him of the diarised date. 

29/01/2013-  incident report it stated that the on the 18/01/13 violence erupted at B-Unit where members of the 26 and 28 gangs were attacking other inmates randomly, the inmates were using knives and sharpened objects made out of steel from the beds

30/01/2013- sms to ICCV as a reminder of feedback, which is due. 

12/03/2013 Post mortem report received cause of death was stabbing.

13/02/2013- ICCV preliminary report stated that on the 18/01/2013 at about 14h 15, violence erupted in the B unit. The fight took place in 6 houses. The remand detainees were randomly assaulting each other and that that the 28 gang orchestrated the fight. The remand detainees used everything at their disposal such as knives, steel object that they removed from the beds, broomsticks, padlocks and pieces of aluminium from crutches. 

There were 62 inmates injured during the incident. The emergency medical services, EST members, the SAPS and the public order-policing unit arrived and restored order at the centre. The injured inmates were taken to the local hospital and 17 inmates, which suffered serious injuries, were referred to the public hospital. The gangs that were involved in the incident were separated and placed into different houses and those who did not belong to a gang were also placed in a separate house from the gangs.  The post mortem revealed that the cause of death was stabbed chest.   

06/03/2013- letter to the AC informing him of the HCC’s delay in providing the requested information as per letter dated 24/01/2013.

03/05/2013 – received DCS investigation report to be analysed.
	NONE 

	6. 
	21/01/2013
	21/01/2013
	S T

212701608

Unsentenced

D-40-2013

ICCV

Mrs. Rhode
	St. Albans Med. A
	Unnatural- stabbing
	It was reported that the awaiting trial detainee was involved in a gang related fight on the 18/01/2013 and then stabbed to death in the afternoon. 

21/01/2013- received a fax from the HCC, stating that the matter was reported to our office telephonically. Received the report from the case officer whom the HCC had reported the matter to. Letter sent to the HCC requesting incident report and preliminary report due on 23/01/2013, the SAPS case number and the police station where the matter was reported and the DCS internal investigation report and the post mortem report due by 22/02/2013.  

24/01/2013- Letter sent to the HCC reminding him of the diarised date. 

29/01/2013-  incident report it stated that the on the 18/01/13 violence erupted at B-Unit where members of the 26 and 28 gangs were attacking other inmates randomly, the inmates were using knives and sharpened objects made out of steel from the beds

30/01/2013- sms to ICCV as a reminder of feedback, which is due. 

12/03/2013 Post mortem report received cause of death was head injuries.

13/02/2013- ICCV preliminary report stated that on the 18/01/2013 at about 14h 15, violence erupted in the B unit. The fight took place in 6 houses. The remand detainees were randomly assaulting each other and that that the 28 gang orchestrated the fight. The remand detainees used everything at their disposal such as knives, steel object that they removed from the beds, broomsticks, padlocks and pieces of aluminium from crutches. 

There were 62 inmates injured during the incident. The emergency medical services, EST members, the SAPS and the public order-policing unit arrived and restored order at the centre. The injured inmates were taken to the local hospital and 17 inmates, which suffered serious injuries, were referred to the public hospital. The gangs that were involved in the incident were separated and placed into different houses and those who did not belong to a gang were also placed in a separate house from the gangs.  The post mortem revealed that the inmate died as a result of a head injury. 

06/03/2013- letter to the AC informing him of the HCC’s delay in providing the requested information as per letter dated 24/01/2013.

03/05/2013 – received DCS investigation report to be analysed.
	NONE 

	7. 
	16/01/2013
	21/01/2013
	K M

208223647

Sentenced

D-43-2013

ICCV

Mr. Malgas


	Groenpunt Max
	Unnatural-Unknown
	The inmate died on 16/01/2013 at about 15h40 at Groenpunt Maximum Correctional Centre due to unnatural causes.

21/01/2013- Letter sent to HCC requesting incident report and preliminary report due on 23/01/2013, the SAPS case number and the police station where the matter was reported and the DCS internal investigation report and the post mortem report due by 22/02/2012. 

24/01/2013- Sent letter to the HCC reminding him of the diarised date. 

29/01/2013- received JICS investigation report, it was found that the deceased stabbed an official, his death occurred thereafter. No official was willing to give an account as to what happened; two inmates who were also involved in the incident could not be interviewed as one of them was in the ICU and one transferred to Chris Hani Baragwaneth for surgery. JICS to interview inmate once discharged from hospital. 

06/03/2013- letter to the AC informing him of the HCC’s delay in providing the requested information as per letter dated 24/01/2013.

02/04/2013 – letter sent to the Regional Commissioner requesting outstanding documents.

03/04/2013 – received call from HCC report to be posted to the Inspectorate. 
	· DCS Investigation Report 

· Death certificate

· B11663/G 362

· Post mortem



	8. 
	24/01/2013
	24/01/2013
	I A

213195627

Sentenced

D-49-2013

ICCV

Mr. McTavish


	Goodwood
	Unnatural- Unknown
	On the 23/01/2013, the inmates housed in the communal cell with the deceased informed an official that they suspected the said inmate had died. The medical officer who was on standby was called and upon arrival, the said inmate showed no response and had no pulse. The SAPS and Netcare 911 was contacted. 

24/01/2013- the ICCV contacted the Office to report that an inmate had passed away at the centre. He further stated that the doctor had seen the inmate on two occasions and that he suffered from restlessness and withdrawal symptoms, as he had been a drug addict. The deceased’s fellow inmates stated that the deceased did not want to eat and when he did, he would vomit. The ICCV stated that he is attending to the matter and his report is to be submitted on the 29/01/2013.

25/01/2013- Letter to HCC requesting incident report and preliminary report due on 29/01/2013, the SAPS case number and the police station where the matter was reported, the DCS internal investigation report, and the post mortem report due by 22/02/2013.  

29/01/2013- received the incident report and the SAPS case number 423/01/2013 from the DCS investigator. 

06/03/2013- letter to the AC informing him of the HCC’s delay in providing the requested information as per letter dated 25/01/2013.

26/03/2013 – DCS report received; cause of death cannot be determined until post mortem report is received. 
	· Post mortem

	9. 
	29/01/2013
	29/01/2013
	J S

212788606

Sentenced

D-57-2013

ICCV

Maagerman
	Voorberg Med. B 
	Unnatural- Unknown
	It was reported that the inmate died in the waiting room of the Parole Board office. 

29/01/2013- letter to HCC requesting incident report due on 30/01/2013, the BI 1663 and/or G 362 and the DCS internal investigation report and the post mortem report due by 28/02/2013. Bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation, which is due on 01/02/2013.

30/01/2013- ICCV called and stated that he directed the matter to the correct ICCV. 

01/02/2013- ICCV called stating that the inmate died of a heart attack and that a post mortem was conducted that confirmed the cause of death. ICCV to submit documentation on 14/02/2013.

01/02/2013 received incident report confirmed inmate died whilst waiting to see the parole board, G362 and death certificate indicate inmate died because of natural causes.

06/03/2013- letter to the AC informing him of the HCC’s delay in providing the requested information as per letter dated 29/01/2013.

14/03/2013 – DCS report received to be analysed by legal services.  
	NONE

	10. 
	03/02/2013
	05/02/2013
	J M

208223738

Remand Detainee

D-62-2013

ICCV

Mr. Moduka
	Grootvlei Max
	Unnatural- suicide hanging
	On 03/02/2013 at about 07h30 whilst unlocking the Special Care unit it was discovered that the said inmate had hung himself using a rope, which he made from a sheet. 

05/02/2013- letter sent to HCC requesting incident report and preliminary report due on 07/02/2013, the SAPS case number and the police station where the matter was reported, the DCS internal investigation report and the post mortem report due by 22/03/2012. Bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation, which is due on the 07/02/2013.

07/02/2013- received incident report and the SAPS case number and the police station where the matter was reported. Incident report confirmed that the deceased hanged himself in a single cell; he was a parole breaker and he could not be accommodated at community corrections as Community Corrections do not have cells.

18/02/2013- received investigation report from Inspectorate’s investigator which found that according to officials who were on second watch, the deceased was still alive around 06h45 when they finished their shift. When the morning officials came on duty around 07h00, the inmate was found hanging. The report also found no medical examination in terms of s6 (5) of ACT111 of 1998 not conducted, and the deceased’s segregation was not immediately reported to the Office of the Inspecting Judge.

24/04/2013 Letter sent to DCS requesting outstanding report and post mortem.

24/04/2013 received acknowledgement letter from DCS, advising that internal report and post mortem report will be provided.  
	· DCS Investigation Report 

· Post mortem



	11. 
	02/02/2013
	05/02/2013
	X S

210536518

Remand Detainee

D-65-2013

ICCV

Mr. Mntungwa
	Pietermaritzburg
	Unnatural Causes- Other
	The Department reported to the Inspecting Judge’s office that that inmate had been sick when he died. 

11/02/2013- letter sent to HCC requesting incident report and preliminary report due on 13/02/2013, the SAPS case number and the police station where the matter was reported, the DCS internal investigation report and the post mortem report due by 25/03/2012. Bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation, which is due on the 13/02/2013.

04/02/2013 – Death certificate and Medico-legal post mortem examination received. Post mortem report confirms that the deceased did not have any external injuries and the cause of death was found to be cardiac complications of Tuberculosis. 

Matter regarded as finalised.
	NONE

	12. 
	09/02/2013
	11/02/2013
	D VW

213913535

Sentenced

D-83-2013

ICCV

Ms. Bahlekazi


	Johannesburg Med. A
	Unnatural- suicide 

Self mutilation 
	It was reported that the remand detainee’s admission to the facility on 7 February 2013 was problematic. On 9 February 2013 at approximately 15h50, the remand detainee used a huge piece of glass from a cell window which he broke to cut his throat causing extensive wounds to his oesophagus. Other remand detainees responded in attempting to calm to the remand detainee  but he continued wounding his throat. 

The remand detainees at Cell 10 housing Unit A1 commenced in making alarm by screaming and banging the windows of the cell as to alert officials pertaining to the episode. At this stage, the remand detainee had cut his throat several times and was bleeding profusely from the oesophagus. He then further commenced in stabbing himself deep into the oesophagus area of his throat. Other remand detainees attempted to disarm him but found it to be too dangerous as he stabbed another remand detainee in the hand. 

He then commenced to use his fingers as to remove flesh from the cut wounds in his oesophagus. He forced a broomstick down his mouth. The broomstick exited at one of the wounds from his neck inserted from his mouth. Officials responded was assisted by Medical Staff. Due to the severity of injury sustained, an external Emergency Service was summoned. On the 9 February 2013 at approximately 17h35 a medical practitioner from Buthelezi One Stop EMS certified that the remand detainee had died. 

11/02/2013- letter sent to HCC requesting incident report and preliminary report due on 12/02/2013, the SAPS case number and the police station where the matter was reported and the DCS internal investigation report and the post mortem report due by 12/03/2012. Bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation, which is due on the 14/02/2013.

12/02/2013 requested investigation unit to investigate the matter. 

12/02/2013- received the incident report confirmed that inmate slit his throat with a piece of broken glass and when other remand detainees wanted to help him he threatened to stab them as well. 

13/02/2013- letter to HCC requesting further particulars.

14/02/2013- received the ICCV’s preliminary investigation report found that the deceased had indeed committed suicide by slitting his throat. ICCV was not able to interview the remand detainees they stated that they were traumatised about the event and did not wish to be interviewed again as they had been interviewed extensively by DCS. The unit manager however stated that remand detainees had complained that the deceased was restless the previous night.

18/02/20130 received DCS preliminary report. It stated that since the deceased’s admission to the centre the deceased talked to himself a lot, refused to carry out any instruction by officials, he was severely agitated. He had also threatened other remand detainees with violence. It is alleged that he cut himself with a piece of broken glass and he threatened fellow remand detainees who wanted to help him.

02/05/2013 – received email from DCS noting that the post mortem report is still outstanding and the DCS report has not yet been finalised.
	· DCS Investigation Report 

· Death certificate

· B11663/G 362

· Post mortem



	13. 
	16/02/2013
	16/02/2013
	A B

213976303

Sentenced

D-91-2013

ICCV

Ms Mlenzana
	Pollsmoor Med. B
	Unnatural- suicide hanging
	It was reported that the deceased inmate was sentenced on the 12/02/2013 for an effective five years. On the 16/02/2013 at about 06h19 during the unlocking of the inmates in Unit B1 the deceased was found hanging from a belt and a television cord inside his single cell. The inmate was in a crouching position on his knees with his face downwards. It was further reported that the inmate had no medical history and that he was in good health.  

18/02/2013- letter to HCC requesting incident report and preliminary report due on 20/02/2013, the SAPS case number and the police station where the matter was reported and the DCS internal investigation report and the post mortem report due by 18/03/2013. Bulletin and sms sent to the ICCV requesting she conduct a preliminary investigation, which is due on the 20/02/2013.
	· DCS Investigation Report 

· Death certificate

· B11663/G 362

· Post-mortem



	14. 
	20/02/2013
	20/02/2013
	P W

212537389

Remand Detainee 

D-99-2013

ICCV

Messrs. Mntungwa and Werner
	Pietermaritzburg
	Unnatural- suicide hanging
	 The remand detainee committed suicide by hanging himself with a bed sheet, which was tied to the light fitting on the ceiling of his cell on Wednesday 19 February 2013. The remand detainee was alone at the time of the incident.   

20/02/2013- letter to HCC requesting incident report due on 21/02/2013, the DCS internal investigation report and the post mortem report due by 20/03/2013 the SAPS case number and the police station where the matter was reported. Bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation, which is due on the 25/02/2013.

22/02/2013- received the incident report, stated that the deceased committed suicide by hanging himself with a bed sheet, which he tied to the light fitting on the ceiling of the wall in his cell. Deceased was 50 years old, charged with rape and possession of illegal firearm. 

04/03/2013 – Received ROC from ICCV confirmed that deceased committed suicide by hanging.

29/04/2013 – Received letter from DCS stating that their investigation has not been finalized. Post mortem received. The cause of death was consistent with a hanging.
	· DCS Investigation Report 



	15. 
	15/02/2013
	22/02/2013
	M R

97625925

Unsentenced

D-103-2013

ICCV

Mr. Maimane
	Pretoria Local
	Unnatural- Medication Overdose
	It was reported that the inmate suffered from diarrhoea and vomiting since the 14/02/2013 and had withdrawal from symptoms caused by the use of drugs.

22/02/2013- letter to HCC requesting incident and preliminary report due on 25/02/2013, the DCS internal investigation report and the post mortem report due by 25/03/2013 and the SAPS case number and the police station where the matter was reported. Bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation, which is due on the 27/02/2013.

01/03/2013 – received acknowledgment letter from DCS.

19/03/2013 – received email from DCS investigator, investigation on hold pending outcome of post mortem report.  

26/04/2013 received letter from DCS stating that their investigation is not finalised and the post mortem report is still outstanding.   
	· DCS Investigation Report 

· Post-mortem



	16. 
	21/02/2013
	22/02/2013
	B G

212284072

Unsentenced

D-105-2013

ICCV

Ms Tini
	Pollsmoor Max
	Unnatural- Medication Overdose
	It was reported that the inmate overdosed on medication and it is still under query as post mortem results are not available 

22/02/2013-letter to HCC requesting incident and preliminary report due on 25/02/2013, the DCS internal investigation report and the post mortem report due by 25/03/2013 and the SAPS case number and the police station where the matter was reported. Bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation, which is due on the 27/02/2013.

22/02/2013 letter sent to the HCC requesting incident and investigation report.  

11/03/2013 Letter sent to the Area Commissioner requesting outstanding report.
	· DCS Investigation Report 

· Death certificate

· B11663/G 362

· Post-mortem



	17. 
	25/02/2013
	25/02/2013
	E T

212384791

Sentenced

D-106-2013

ICCV 

Mr. Netshivhulana and Ms Nedohe


	Makhado
	Unnatural- suicide hanging
	It was reported that the inmate had hung himself. 

25/02/2013-letter to HCC requesting incident and preliminary report due on 27/02/2013, the DCS internal investigation report and the post mortem report due by 28/03/2013 and the SAPS case number and the police station where the matter was reported. Bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation, which is due on 28/02/2013.

28/02/2013 – received a call from HCC requesting us to refax the letter sent to him as it was misplaced, and requested an extension for him to draft the incident report once finished he will fax it through to the office.  

28/02/2013 – Spoke to ICCV, she had already started with the enquiry and will fax it to the office once it has been completed.

28/03/2013 received letter from HCC requesting an extension as investigation cannot be finalised without a post mortem report, which is still pending. 
	· DCS Investigation Report 

· Death certificate

· B11663/G 362

· Post mortem



	18. 
	25/02/2013
	25/02/2013
	L E

213214964

Unsentenced

D-108-2013

ICCV

Ms Khetani
	Grahamstown
	Unnatural- suicide hanging
	It was reported that the inmate was found by a fellow inmate hanging from the bathroom window frame about 05h00 in the morning of 24th February 2013.

25/02/2013- letter to HCC requesting incident and preliminary report due on 28/02/2013, the DCS internal investigation report and the post mortem report due by 28/03/2013 and the SAPS case number and the police station where the matter was reported. Bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation, which is due on 28/02/2013.

28/02/2013- received an email from centre acknowledging letter dated 25/02/2013 and that the documentation will be sent to the Inspectorate. However, it has to go through the regional office and then the Area Commissioner’s office and then to the Inspectorate. Due date for submission is 06/03/2013. 

08/04/2013 – DCS investigation report received - to be analysed.  
	

	19. 
	23/02/2013
	28/02/2013
	B M

212127977

Unsentenced

D-121-2013

ICCV

Mr. Mbatha
	Durban Med. A
	Unnatural-gang fight
	On the 23/02/2013, the deceased stabbed two fellow remand detainees whilst breakfast was served. The stabbing took place in the cell and the remand detainees ran into the passage to escape from the deceased. 

According to the DCS officials on duty, minimum force was used to disarm him. RDs from the cell were then locked up and officials continued serving breakfast to other inmates in the unit. 

Some inmates reported that the officials on duty assaulted the deceased outside the cell after they went into the cells. Officials stated that the deceased was not badly injured and walked to the gate of the unit to be escorted to the hospital (his victims were escorted separately).

 This statement seems strange when the fact that the deceased’s leg was broken is taken into account. He then “became tired” at the gate and it was decided to ask two RDs to carry him on a blanket to the hospital. He was still alive when he reached the hospital. 

They deny that water was used to try to rouse him. One of the remand detainees who dragged the deceased to the hospital stated that he was flat on the ground next to the blanket and that he had to be placed on the blanket. He thought the deceased moved once on the way to the hospital but by the time they got to the hospital, all movement had ceased. 

Another witness stated that when the deceased was dragged pass the visiting area, he noted that he seemed wet and was not moving at all. The officials involved were still on duty in the same unit on 27 February 2013. Inmates seem to be intimidated by the officials and did not want to come forward with eyewitness accounts. 

Others gave statements but requested not to be identified, as they fear that officials will also assault them. Some officials implicated indicated on 28 February 2013 that they are not prepared to give any statements to the Inspectorate.

21/01/2013- letter sent to HCC requesting incident report due on 28/03/2013, the DCS internal investigation report, and the post mortem report due by 28/03/2012. 

29/01/2013- received JICS investigator’s report found that the deceased had indeed stabbed two inmates in the morning of 23/02/2013, also found that officials used force to disarm him. Other remand detainees allege that they were locked into cells and the deceased was assaulted by officials and that the deceased could not walk to the hospital as he had suffered a broken leg and had to be dragged in a blanket. 
	· DCS Investigation Report 

· Death certificate

· B11663/G 362

· Post mortem



	20. 
	09/03/2013
	11/03/2013
	P P

203173710

Sentenced

D-135-2013

ICCV

Mr. Hlati
	Durban med. B
	Unnatural- Unknown
	System offline - details regarding the inmate’s death could not be retrieved. 

11/03/2013- letter sent to HCC requesting incident report and preliminary report due on 13/03/2013, the SAPS case number, the police station where the matter was reported, the DCS internal investigation report and the post mortem report due by 10/04/2013. Bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation, which is due on the 14/03/2013. 

12/03/2013 - Received feedback from centre stating that the death of the inmate was reported as an unnatural death instead of a natural death and that for unknown reasons the medical officer requested a post mortem to be performed and that the results of the post mortem will be forwarded to the Inspectorate and further that the reporting had been corrected on the Inspectorate’s system ref. no. D-138-2013. 
	· Post mortem report

· Death certificate

· BI 1663/G 362

	21. 
	09/03/2013
	11/03/2013
	FN

2093890476

Sentenced

D-137-2013

ICCVS

Messrs. Hlamandana/

Werner


	Ebongweni/

Pietermaritzburg
	Unnatural- Burn
	Pietermaritzburg CC reported that the inmate had burned himself.

11/03/2013- letter sent to HCCs of both centres requesting incident report and preliminary report due on 14/03/2013, the SAPS case number, the police station where the matter was reported, the DCS internal investigation report and the post mortem report due by 11/04/2013. Bulletin and sms sent to the ICCVs requesting he conduct a preliminary investigation, which is due on the 14/03/2013.

26/03/2013- ICCV from Pietermaritzburg CC stated that the inmate was not from Pietermaritzburg CC and was brought from Kokstad CC, taken to the public hospital for injuries he had sustained.  

22/04/2013 – Letter Sent to Area Commissioner requesting outstanding reports.
	· DCS Investigation Report 

· Post mortem

· ICCV preliminary report

· Incident report

· DCS preliminary report

· Death certificate

· BI 1663/G 362

	22. 
	12/03/2013
	15/03/2013
	V M

212612560

Remand Detainee

D-144-2013

ICCV

Ms Sithole
	Potchefstroom
	Unnatural- Suicide hanging
	It was reported that the inmate committed suicide by hanging himself. 

18/03/2013- Sent letter to HCC requesting incident report and preliminary report due on 23/03/2013, the SAPS case number, the police station where the matter was reported, the DCS internal investigation report and the post mortem report which is due on the 28/04/2013.

22/03/2013- Bulletin and sms sent to the ICCV requesting she conduct a preliminary investigation, which is due on 27/03/2013. 

27/03/2013 - Received the DCS preliminary report which indicates inmate committed suicide by hanging himself in a single cell in the hospital section. Report further states that the deceased did not show any signs of depression.

27/03/2013 – post mortem received inmate died because of hanging. 

03/04/2013 – ICCV report received confirmed that inmate committed suicide by hanging in a single cell.

3/5/2013-

Recieved response from the DSC noting the investigation report has been finalised and will be forwarded to the Inspectorate after the Regional Commissioner made recommendations.


	· DCS Investigation Report 

· Death certificate

	23. 
	15/03/2013
	16/03/2013
	A B

212958435

Sentenced

D-148-2013

ICCV

Mr. Nuruddin
	Atteridgeville
	Unnatural- Unknown
	It was reported that at about 15h 45 the inmate was gasping and taken to the hospital cell. The medical official on standby was called and at his arrival, he declared inmate had passed away.

18/03/2013- letter sent to HCC requesting incident report and preliminary report due on 22/03/2013, the SAPS case number and the police station where the matter was reported and the DCS internal investigation report and the post mortem report due by 28/04/2013. 

22/03/2013- Bulletin and sms sent to the ICCV requesting she conduct a preliminary investigation, which is due on 27/03/2013. 

22/03/2013- Received the DCS preliminary report from the HCC, report indicated that the inmate just fell and when taken to hospital he was certified dead. Awaiting post mortem results. 

26/04/2013 -received letter from DCS noting the following: post mortem results not available; toxicology was tests requested; and investigation not yet finalized.  
	· DCS Investigation Report 

· Post-mortem



	24. 
	16/03/2013
	18/03/2013
	T S

95324190

Sentenced

D-151-2013

ICCV

Mr. Modiba


	Zonderwater Med. A
	Unnatural- Stabbing
	It was reported that the inmate died at the centre hospital after being stabbed by a fellow inmate.

18/03/2013- letter sent to HCC requesting incident report and preliminary report due on 23/03/2013, the SAPS case number and the police station where the matter was reported and the DCS internal investigation report and the post mortem report due by 28/04/2013. 

22/03/2013- Bulletin and sms sent to the ICCV requesting she conduct a preliminary investigation, which is due on the 27/03/2013.

26/03/2013 – received DCS preliminary report stated that the deceased was stabbed by a fellow inmate four times with a half of a pair of scissors; the perpetrator stated he stabbed the deceased because of an incident that had happened at another centre. The perpetrator to be charged with murder. 
	· DCS Investigation Report 

· Post mortem

· BI 1663/G 362



	25. 
	15/03/2013
	25/03/2013
	RK

213115463

Unsentenced

D-158-2013

ICCV

Mr. Mbatha
	Durban Med. A
	Unnatural- Unknown
	According to a report received via facsimile dated 19 March 2013 the inmate died because of unnatural causes blunt abdominal and subcutaneous trauma.

26/03/2013- letter sent to HCC requesting incident report and preliminary report due on 02/04/2013, the SAPS case number and the police station where the matter was reported and the DCS internal investigation report and the post mortem report due by 30/04/2013. Bulletin and sms sent to the ICCV requesting she conduct a preliminary investigation, which is due on the 02/04/2013.

19/03/2013- received a facsimile form the HCC stating that the remand detainee died on the 15/03/2013 at the Centre, the death was reported as unknown pending the results of the post mortem report and the BI 1663 was attached. 

22/04/2013 – Letter sent to HCC requesting outstanding reports.
	· DCS Investigation Report 

· Post mortem

· Death certificate



	26. 
	15/03/2013
	25/03/2013
	J B

212977847

Sentenced

D-160-2013

ICCV

Mr. Mokotwana
	Helderstroom Med.
	Unnatural- Unknown
	On 19 March 2013 at about 09h23, the inmate passed away at the Helderstroom Medium CC. The inmate was admitted at the Centre on 12 September 2012 and on 19 March 2013, the inmate entered the Centre Hospital with three fellow inmates on a blanket accompanied by an official.

On examination, the inmate had no pulse, no heartbeat, both pupils were dilated and there was no response when pressed on the sternum.

The inmate had no previous medical history of any illness and was declared deceased by forensics and the SAPS was also contacted.

26/03/2013- letter sent to HCC requesting incident report and preliminary report due on 02/04/2013, the SAPS case number and the police station where the matter was reported and the DCS internal investigation report and the post mortem report due by 30/04/2013. Bulletin and sms sent to the ICCV requesting she conduct a preliminary investigation, which is due on the 02/04/2013.

03/04/2013 – DCS report received recommends that the matter be finalised as inmate passed away as result of natural causes, matter to be finalised once post-mortem results are available.  
	· Post mortem

· BI 1663/G 362




VULNERABLE DEATHS

	No
	Date of Death
	Date reported
	Inmate’s name / Reg. no / Case no’s
	Name of CC
	Classification
	Brief description of alleged circumstances
	Outstanding documents

	1.
	11/02/2013
	11/02/2013
	A B

212910047

Unsentenced

D-84-2013

ICCV

Mrs. Peters
	Johannesburg Female
	Natural 
	It was reported that the inmate died due to natural causes.

14/02/2013- A letter was sent to the HCC requesting the incident report and a copy of his preliminary report due by the 15/02/2013 and also requested the SAPS case number, the police station where the case was reported, a copy of the deceased’s medical record, a copy of the DCS internal investigation report and the post mortem report due by 15/03/2013. 

12/02/2013- Bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation, which is due on the 28/02/2013.

20/02/2013- received a copy of the doctor’s sworn statement and deceased medical records. DCS internal investigation report still pending.  
	· DCS internal investigation report

· Post mortem report



	2.
	26/02/2013
	23/02/2013
	R V M

212910090

Unsentenced

D-112-2013


	Johannesburg Female
	Natural 
	It was reported that the inmate died due to natural causes.

01/03/2013- A letter was sent to the HCC requesting the incident report, post report and a copy of the DCS internal investigation report to be submitted by the 26/03/2013. 

04/03/2013- Bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation, which is due on the 08/03/2013.

10/04/2013 – received DCS report; to be analysed.
	

	3.
	26/02/2013
	26/02/2013
	T A Z

206147736

Sentenced

D-114-2013

ICCV

Ms Ndlovu


	Durban Female
	Natural 
	It was reported that the inmate was admitted on the 15/05/2006 with a history of hypertension and diabetes. She was continuously treated and admitted to a public hospital on the 15/03/2012 until the 27/03/2012. She also had a stroke, recovered and received physiotherapy at King Edward hospital. The deceased had also consulted with doctors at the hospital and was last seen by the doctor on the 02/01/2013 and her next appointment was scheduled for 19/06/2013. On the 24/02/2013, she reported that she was vomiting and an injection and food supplements were administered. Then on the 35/02/2013, the deceased had gastro and was attended to by the doctor who had ordered blood tests on the 26/02/2013. On the 26/02/2013 at about 16h 30 a fellow inmate alerted an official and when they found her she was not breathing and unresponsive. 

01/03/2013- A letter was sent to the HCC requesting the incident report, post report and a copy of the DCS internal investigation report to be submitted by the 26/03/2013. 

04/03/2013- Bulletin and sms sent to the ICCV requesting he conduct a preliminary investigation which is due on the 08/03/2013

27/03/2013 – ICCV report received inmate passed away because of diarrhoea and vomiting. 
	· DCS internal investigation report

· Post mortem report



	4.
	04/03/2013
	05/03/2013
	N T

212908362

Sentenced

D-125-2013/

D-127-2013

ICCV

Mrs. Peters
	JHB Female
	Natural Causes
	It was reported that the inmate died due to natural causes.

05/03/2013- A letter was sent to the HCC requesting the incident report and a copy of his preliminary report due by the 08/03/2013 and also requested the SAPS case number, the police station where the case was reported, a copy of the deceased’s medical record, a copy of the DCS internal investigation report and the post mortem report due by 19/03/2013. 

05/03/2013- Bulletin and sms sent to the ICCV requesting she conduct a preliminary investigation, which is due on the 08/03/2013.

23/04/2013 – letter sent to AC requesting outstanding documents. 
	· DCS internal investigation report

· Post mortem report




NATURAL DEATHS

For the quarter, hundred and twenty (122) deaths arising from natural causes were reported by the department. The highest number of deaths recorded were unknown other with 66, KZN and GP had the highest number of deaths 32 and 31 respectively and the WC recorded the lowest number of natural deaths with 10. 

	Categories
	DCS REGIONS

	 
	WC
	EC
	KZN
	LMN
	GP
	NC/FS
	TOTAL

	HIV / AIDS 
	2
	
	1
	3
	
	
	6

	BRONCHIATESIS
	
	
	1
	
	
	
	1

	CARDIAC FAILURE
	1
	
	
	
	1
	3
	5

	DIABETES
	
	
	1
	
	
	
	1

	DIGESTIVE CAUSES
	1
	
	
	1
	
	
	2

	ENDOCRINE SYSTEM
	
	
	
	
	
	1
	1

	LIVER/GALL/PANCREASE OTHER
	1
	
	
	
	
	
	1

	HEART DEFECTS
	
	
	1
	
	1
	
	2

	HYPERTENSION
	
	
	1
	
	
	
	1

	MYOCARDIAL INFARCTION
	1
	
	
	
	
	
	1

	MENINGITIS
	
	
	
	3
	
	
	3

	OBSTRUCTION
	
	
	
	
	1
	
	1

	PNEUMONIA
	
	
	
	
	
	2
	2

	PULMONARY
	
	
	2
	
	2
	1
	5

	RESPIRATORY
	
	
	1
	
	2
	1
	4

	TB
	1
	4
	1
	2
	2
	3
	13

	UNKNOWN
	3
	9
	22
	5
	17
	10
	66

	URINARY SYSTEM CAUSES
	
	
	1
	
	5
	1
	7

	TOTAL
	10
	13
	32
	14
	31
	22
	122




SEGREGATIONS

1650 segregations were reported for the quarter, segregations in terms of section 30(1)(b) were the highest with 535 and the lowest being in terms of section 30(1)(e) with 11, Gauteng  had the highest report of segregation with 400 and KwaZulu – Natal had the lowest with 8. 

	         CATEGORIES
	DCS REGION
	LSD INTERNAL

	 
	WC
	EC 
	KZN
	LMN
	GP
	NC / FS 
	TOTAL
	APPEAL
	FINALISED

	S30(1)(a)
	85
	113
	0
	74
	110
	140
	522
	1
	

	S30(1)(b)
	141
	21
	6
	91
	163
	113
	535
	2
	

	S30(1)(c)
	29
	36
	0
	20
	9
	12
	106
	0
	

	S30(1)(d)
	78
	58
	2
	70
	101
	81
	390
	1
	

	S30(1)(e)
	0
	5
	0
	0
	2
	4
	11
	0
	

	S30(1)(f)
	46
	9
	0
	4
	15
	12
	86
	0
	

	TOTAL 
	379
	242
	8
	259
	400
	362
	1650
	0

	


	
	
	
	
	
	
	
	
	
	

	No.
	Case Number 
	Inmate’s name

 / registration no
	Correctional Centre 
	Brief description of alleged circumstances  
	Documents 

Outstanding 

	1. 
	G-768-2013

G-769-2013
	C W

212509082 

J P

212509083 

ICCV

Mrs. HONGO
	East London Med B
	The inmate and his partner were housed in the same communal cell until allegations were made that they were engaging in sexual relations with one another. The matter was reported to the unit manager in the section. The inmate further alleges that an instruction was issued to have the matter investigated and in turn, they are to be segregated. The inmate feels that none of the allegations are true and he request that he and his partner be segregated and placed in the same cell.

On 20/02/2013 called the HCC and he stated that the inmates had been segregated for security reasons because there are numerous gangs in the centre and that he does not want to create an impression that he promotes homosexuality. He further claims that it was reported that the inmates were engaging in sexual relations with one another.  

03/05/2013 – DCS reported that the inmates to remain separated for safety and security.  
	NONE 

	2. 
	G-1438-2013

G-1727-2013
	R M

208227670 

ICCV

Mr. Moduka


	Grootvlei Med A
	Inmate R M slapped a fellow inmate in the face. The reason for this incident was that the inmate who had been slapped had unintentionally kicked inmate R M with a soccer ball in the face whilst they were playing soccer. The inmate apologized but inmate R M was still aggressive, and went to his cell to get a pair of scissors to stab the other inmate. The officials intervened to bring the situation under control. Inmate R M was segregated for seven (7) days from the 06/03/2013 to the 13/03/2013. 
	 NONE

	3. 
	G-1776-2013
	M M

207806850

ICCV

Mrs. KRAAI
	Mangaung
	The inmate alleges that on 30/01/2013 the Prison Director permitted that he (the inmate) be segregated and that he was segregated for more than 36 hours. He further alleges that Prison Director claims that the said inmate used vulgar words against him. The inmate alleges that it started when he was to receive a radio that was brought to the centre on 04/01/2013 and it was only handed over to him on 30/01/2013. He requested the Prison Director’s intervention regarding the delay of handing the radio over to him.   
	NONE

	
	G-1782-2013
	G D H

970108550
	Pretoria Local
	The inmate alleges that he was segregated from 20/01/2013 and when the ICCV consulted with him on 19/03/2013, he was still in segregation. He further alleges that he has been segregated for a long period for a minor case - because he was found in possession of a cell phone.  
	DCS response


	
	
	
	
	
	
	
	
	
	


         MECHANICAL RESTRAINTS

	        CATEGORIES
	DCS REGION
	

	
	WC
	EC
	KZN
	LMN
	GP
	NC/FS
	TOTAL

	S31(1)
	17
	3
	0
	4
	46
	0
	70

	
	Brandvlei Juvenile: 10*

Drakenstein Med B: 3

Worcester Male: 1 

Goodwood: 1

Malmesbury Med. B: 1

Worcester Male: 1
	St. Albans: 1

Kirkwood: 2
	 
	 Mangaung: 1

Thohoyandou Med. A: 3
	Johannesburg Med. A: 2

Pretoria Central: 26

Modderbee: 10 

Nigel Male: 2 

Leeuwkop Max 4

Emthonjeni Juvenile: 2
	
	

	TOTAL 
	17
	3
	
	4
	46
	
	70


*Kindly take note that the mandatory unit is highlighting mechanical restraints of juveniles. The reason for highlighting these reports is that the Inspecting Judge and the Inspectorate will be focusing on children in detention. The other mechanical restraints are still enquired upon by the Inspectorate.   

	No
	Case Number 
	Inmate’s name / registration no
	Correctional Centre  
	Brief description of alleged circumstances  
	Documents outstanding 

	1.         
	  M-2-2013  
	I V

212844083

ICCV

Mrs. Ndamoyi
	Brandvlei Juvenile
	Inmate has been placed in mechanical restraints for his own safety from 04/01/2013 to 07/01/2013. On 08/01/2013, the HCC reported that the inmate had only been restrained for four days to ensure his safety. On 07/01/2013 when the HCC sent the information, the inmate was still in segregation but not mechanically restrained. 


	NONE

	2. 
	  M-3-2013  
	A P

212842826

ICCV

Mrs. Ndamoyi


	Brandvlei Juvenile
	Inmate has been placed in mechanical restraints for his own safety from 04/01/2013 to 11/01/2013. The HCC in his response on 07/01/2013 indicated that the inmate was still in mechanical restraints.
	NONE

	3. 
	  M-4-2013
	J F 

212072703

ICCV

Mrs. Ndamoyi


	Brandvlei Juvenile
	Inmate has been placed in mechanical restraints for his own safety from 05/01/2013 to the 06/01/2013. On 08/01/2013 when the HCC sent the information the inmate was still in segregation but not mechanically restrained. 
	NONE

	4. 
	  M-15-2013  
	A P

212842826

ICCV

Mrs. Ndamoyi


	Brandvlei Juvenile
	Inmate has been placed in mechanical restraints for his own safety from 04/01/2013 to 11/01/2013. The HCC in his response on 07/01/2013 indicated that the inmate was still in mechanical restraints. The inmate was also placed in segregation and under direct supervision. 
	NONE

	5. 
	  M-22-2013  
	A P

212842826

ICCV

Mrs. Ndamoyi


	Brandvlei Juvenile
	On 25/01/2013, the HCC reported that the inmate is still suicidal and that hand and foot cuffs are used on him only at night. During the day, the inmate is uncuffed and kept busy with doing chores in the Special Care Unit. The inmate was placed in segregation under 24/7 open door observation. 
	NONE

	6. 
	  M-34-2013
	R S

212843533

ICCV

Mrs. Ndamoyi


	Brandvlei Juvenile
	The inmate was placed in mechanical restraints to prevent damage to property. On 04/02/2013, the HCC reported that the inmate was placed in restraints from 28/01/2013 to 30/01/2013 to prevent damage to state property. He further reported that the inmate is no longer in restraints but is still segregated.   
	NONE

	7. 
	  M-35-2013
	O A

M-35-2013

ICCV

Mrs. Ndamoyi


	Brandvlei Juvenile
	The inmate was placed in mechanical restraints to prevent damage to property. On 04/02/2013, the HCC reported that the inmate was placed in restraints from 28/01/2013 to 30/01/2013 to prevent damage to state property. He further reported that the inmate is no longer in segregation.   
	NONE

	8. 
	  M-36-2013
	A A

212073552

ICCV

Mrs. Ndamoyi
	Brandvlei Juvenile
	The inmate was placed in mechanical restraints to prevent damage to property. On 04/02/2013, the HCC reported that the inmate was placed in restraints from 28/01/2013 to 30/01/2013 to prevent damage to state property. He further reported that the inmate is no longer in segregation.   
	NONE

	9. 
	  M-37-2013
	L P

212072855

ICCV

Mrs. Ndamoyi
	Brandvlei Juvenile
	The inmate was mechanical restrained on 29/01/2013 to prevent further involvement in gangsterism and threats of violence. The HCC reported that the inmate was only restrained for one day and is still in segregation.
	NONE

	10. 
	  M-41-2013  
	J P F

212072703

ICCV

Mrs. Ndamoyi
	Brandvlei Juvenile
	Inmate has been placed in mechanical restraints for his own safety due to his suicidal behaviour. 


	NONE

	11. 
	  M-64-2013 
	M C M

212043885

ICCV

Mrs. Ratlhagana
	Emthonjeni Juvenile
	Inmate has been placed in mechanical restraints for the prevention of damage to property because he had set his cell alight, broke the window of the cell, swallowed the glass and took some pills. 


	NONE

	12. 
	  M-65-2013
	Z Z K

211045533

ICCV

Mrs. Ratlhagana
	Emthonjeni Juvenile
	Inmate has been placed in mechanical restraints on the grounds of suspicion of escape after he attempted to escape from his work team.

	NONE


USE OF FORCE

	CATEGORIES
	DCS REGION

	
	WC
	EC
	KZN
	LMN
	GP
	FS/NC
	TOTAL
	INQUIRED

	S32(1)(c)(i) – self defence 
	2
	1
	1
	0
	12
	
	16
	

	S32(1)(c)(ii) – defence of any other person 
	5
	6
	4
	
	1
	7
	23
	

	S32(1)(c)(iii) – preventing an inmate from escaping 
	
	
	
	
	
	
	0
	

	S32(1)(c)(iv) – protection of property 
	3
	
	
	
	
	1
	4
	

	TOTAL
	10
	7
	5
	0
	13
	8
	43
	43


WC

	No.
	Case Number 
	Inmate’s name

 / registration no
	Correctional Centre 
	Brief description of alleged circumstances  
	Outstanding Documents 

	1. 
	· F-4-2013  
	· C B

· 211843922

Mr. Petersen


	Worcester 
	It was reported that the inmate became very aggressive when officials opened his cell. He swore at them and at fellow inmates. The inmate also wanted to attack the officials. Officials used pepper spray on the inmate. The inmate was taken to the hospital for medical treatment. 

 Matter not yet finalised.  
	DCS 

Investigation Report 

	2. 
	· F-7-2013/ 

· F-8-2013
	· D A

208842588
	Drakenstein Med. B
	On 18/01/2013 the HCC responded that inmates were mechanically restrained with hand and foot cuffs in order to prevent them from damaging any more state property or committing suicide. He further stated that on 24/02/2013, disciplinary action will be taken against the three inmate,s and that one of them will be criminally charged for damaging state property. The criminal case will be opened on 18/01/2013 as the Paarl SAPS only visits the centre once a week. (28/02/2013 – Investigation report received, to be analysed by unit.) 


	NONE

	3. 
	· F-9-2013
	· S M

210451803
	Drakenstein Med. B
	On 18/01/2013 the HCC responded that inmates were mechanically restrained with hand and foot cuffs in order to prevent them from damaging any more state property or committing suicide. He further stated that on 24/02/2013, disciplinary action will be taken against the three inmate,s and that one of them will be criminally charged for damaging state property. The criminal case will be opened on 18/01/2013 as the Paarl SAPS only visits the centre once a week. (28/02/2013 – Investigation report received, to be analysed by unit.) 


	NONE

	4. 
	F-10-2013 


	· S S

209573598
	Drakenstein Med. B
	On 18/01/2013 the HCC responded that inmates were mechanically restrained with hand and foot cuffs in order to prevent them from damaging any more state property or committing suicide. He further stated that on 24/02/2013, disciplinary action will be taken against the three inmate,s and that one of them will be criminally charged for damaging state property. The criminal case will be opened on 18/01/2013 as the Paarl SAPS only visits the centre once a week. (28/02/2013 – Investigation report received, to be analysed by unit.) 


	NONE

	5. 
	F-22-2013
	· A M

211451462

ICCV

Mr. Gobile
	Drakenstein Med. B
	An assault took place in which the inmate broke a window and stabbed a fellow inmate with the glass at the back of his shoulder. Officials used minimum force to prevent the stabbing from continuing.  

The HCC responded by saying that disciplinary action will be taken against the inmate and that he will also be criminally charged for damaging state property. The disciplinary hearing is scheduled for the 10/02/2013.  Matter not yet finalised. 
	DCS 

Investigation Report

	6. 
	F-23-2013
	· M D

210571898

ICCV

Mr. Gobile
	Drakenstein Med. B
	The said inmate broke a window and attempted to stab a fellow inmate. The said inmate injured himself in the process and sustained a cut. The officials used minimum force to stop the attack. 

The HCC responded by saying that disciplinary action will be taken against the inmate and that he will also be criminally charged for damaging state property. The disciplinary hearing is scheduled for the 10/02/2013.  Matter not yet finalised.  
	DCS 

Investigation Report

	7. 
	F-30-2013  
	· W. W

· 213981060

ICCV

Mr. Januarie


	Buffeljagsrivier
	It was reported that the inmate tried to throw a bowl of food in the HCC’s face. The HCC then tried to restrain the inmate but he became aggressive and attacked the HCC.

 Matter not yet finalised.

	DCS 

Investigation Report

	8. 
	F-32-2013
	· W S

211582141

ICCV

Mr. Gobile


	Drakenstein Max
	On 10/02/2013 an argument ensued between an inmate and an official and minimum force was used to bring the inmate to order. 09/04/2013 DCS Report received to be analysed.
	DCS 

Investigation Report

	9. 
	F-36

2013
	· M D

212571063

ICCV

Mr. Lyners
	Pollsmoor Med. A
	On 2013/02/18 at about 11h30 inmate M D saw the CMC. Information was read to the CMC by Mr. Mokwena. The offender was not happy with the information and ran out of the CMC office. The members caught up with him at the kitchen .There he was physically carried back to the CMC office. The inmate was out of control and swore at the members. He also threatened to assault members and was brought under restraint by force and hand cuffs. After the inmate was brought under control and explained what happened at the CMC he understood, the handcuffs were removed, and the offender was escorted back to his section.  
	DCS 

Investigation Report

	10.
	F-43-2013
	· M W

211582328

ICCV

Mrs. Msweswe
	Drakenstein Max
	On 27/02/2013 at about 08h20, the said inmate was involved in a fight after an argument ensued between him and a fellow inmate. An official defused the situation by hitting the said inmate just once with his tonfa on the inmate’s back. Matter not yet finalised.
	DCS 

Investigation            Report


EC

	No.
	Case Number 
	Inmate’s name

 / registration no
	Correctional Centre 
	Brief description of alleged circumstances  
	Outstanding Documents

	1. 
	F-2-2013
	L B

212690133 

ICCV

Ms. Mzwakhe
	St Albans Max
	On 31/12/2012, the inmate attacked an official by stabbing him with a sharpened object. Officials then used minimum force to disarm the inmate. The inmate sustained a laceration on the right side of his head, haematoma on the left side of his face and a swollen lower jaw. 

The ICCV consulted the inmate, which confirmed the incident. The inmate alleges that he was never told about his right to open a case with the SAPS. The ICCV also reported that disciplinary action has been taken and the investigation is not yet finalised. 

03/05/2013 – Received DCS report to be analysed.
	None 

	2. 
	·  F-6-2013 

· 
	M S

210325727

ICCV

Ms. Mzwakhe
	St Albans Max
	· On 14/01/2013, the inmate stabbed an official with a self-made knife in the unit. Officials intervened to disarm the inmate by using tonfas, and two dog handlers were also present. The inmate later reported painful left ribs, a painful left arm and sustained three lacerations on his head. The HCC provided a copy of the disciplinary hearing and he was sanctioned 42 days restriction of amenities. 

The ICCV consulted the inmate, who confirmed the incident. The ICCV reported that the inmate sustained injuries on his leg and foot, and claims that he was not seen by the doctor but was treated by the centre hospital on the same day of the incident. The inmate further claims that he was not told that he could appeal or that he can open a case with the SAPS. The inmate stated that he will not open a case against the official. The inmate claimed that the stabbing occurred because the official owed him money. 

03/05/2013 – Received DCS report to be analysed.
	· None

	3. 
	·  F-11-2013
	K D

212721784

A J

212720414

ICCV

Mr. Maliza
	St. Albans Med. B
	· On 06/01/2013, the two said inmates attacked officials by using stones which were placed in socks. The inmates hit the officials over the head. Officials used tonfas to stop the assault. One inmate sustained three cuts on his head while the other complained about a painful left shoulder.  The HCC reported that the inmate was informed of his right to appeal against the decision of the disciplinary committee. There was no disciplinary action taken against the other inmate. A case was opened with the SAPS case number 49/01/2013. The investigation is still pending. 

· 03/05/2013 – Received DCS report to be analysed.
	· None

	4. 
	·  F-28-2013
	L M

209706663

ICCV

Mr. Ngcingolo
	St. Albans Med. A
	· On 29/01/2013 the inmate was the last one to come out of his cell. He then attacked an official with a pocket knife. He started stabbing the official until other officials intervened with tonfas. The inmate sustained two wounds on his head, swelling on his forehead an abrasion on his right shoulder.  

· 03/05/2013 – Received DCS report to be analysed.
	· None

	5. 
	F-31-2013
	B L

210418846 

ICCV

Mr. Kamminga
	St Albans Med B
	On 30/01/2013 the inmate attacked an official by stabbing him with a sharpened object and chased him through the reception courtyard. Matter not yet finalised.

05/03/2013 received call from AC’s office to check if we received investigation report that was faxed. We informed them that we had only received four pages out of 54. The report will instead be sent via post to the office.
	DCS 

Investigation Report

	6. 
	·    F-38-2013
	V M

202594696

V D

210603357


	St. Albans Max
	On 26/02/2013 offenders V D (210603357) & V M (202594696) stabbed three DCS officials with knives during counting at the Good Hope Unit, in front of House 7 at about 08hoo. Tonfas were used to disarm the offenders. Offender V M sustained five lacerations on the head, and bruises on the back and left arm. Offender Dayimani sustained a swollen right forearm, three lacerations on the scalp and a laceration on the lower right leg. 

(03/04/2013 – Investigation report received, to be analysed by unit.) 


	NONE

	7.
	F-46-2013
	A J

212720894 

ICCV

Mr. Kamminga
	St Albans Med B
	On 07/03/2013 at about 15h30 an official escorted the inmate to court. The inmate then attempted to receive some things from his family and the official informed the inmate that this was not allowed and the inmate hit the official in the face. The official used his fists to hit the inmate and placed him in foot cuffs. The official sustained a bump and a bruise on his left cheekbone and the inmate sustained a bruise on his left eye brow. Matter not yet finalised.
	DCS investigation report


KZN

	No.
	Case Number 
	Inmate’s name

 / registration no
	Correctional Centre 
	Brief description of alleged circumstances  
	Outstanding Documents 

	1. 
	· F-3-2013


	· T M

· 210140175 

ICCV

Mr. Wepner
	· Sevontein 


	It was reported that on 26/12/2012 the inmate attacked a fellow inmate and used a sock in which a padlock was placed. It was further reported that tonfas were used in a prescribed manner as well as a service dog. The inmate sustained swelling of the zygoma and a dog bite.  Matter not yet finalised.On 6/05/2013 recieved a response from the DCS in relation to the matter as reported in the Quarterly Report. The Case officer is evaluating the response. 
	DCS 

Investigation Report

	2. 
	· F-27-2013


	· S M

· 212607871

ICCV

Mr. Fredericks
	· Port Shepstone


	On 15/01/2013 the inmate went to Port Shepstone court and on their return at about 12h00 two officials were walking in front of him and another two behind him. One official then noticed the inmate picking up something from the floor and asked the inmate several times to give it to him but then the inmate put it in the front of his pants. The inmate then swallowed and the officials tried to prevent this by grabbing the inmate by the throat and holding him down. The inmate was seen by the nurse on the same day to check for injuries but none was visible. On 16/01/2013, the doctor saw him and he complained about something else. On 23/01/2013, the doctor found no visible injuries. Matter not yet finalised.
	 DCS 

Investigation Report

	3. 
	· F-34-2013


	· S M

· 211774903

ICCV

Mr. Erasmus 
	· Port Shepstone


	On 26/02/2013, an official asked the inmate to bring her a plastic bucket to sit on and the inmate refused because it belonged to another inmate. The official then slapped the inmate.  Matter not yet finalised.
	DCS 

Investigation Report

	4. 
	· F-39-2013

· F-40-2013
	· B M

212127977

ICCV

Mr. Fredericks
	· Durban Med. A
	On 23/02/2013, the deceased stabbed two fellow remand detainees whilst breakfast was served. The stabbing took place in the cell and the remand detainees ran into the passage to escape from the deceased. According to the DCS officials on duty, minimum force was used to disarm him. The said inmate died because of his injuries (D-121-2013).
	  Please refer to the Table marked Unnatural deaths item 19. 


  FS/NC

	No.
	Case Number 
	Inmate’s name

 / registration no
	Correctional Centre 
	Brief description of alleged circumstances  
	Outstanding Documents 

	1. 
	·    F-5-2013 
	A M

206293067

ICCV

Mr. Leeto
	Mangaung
	· On 10/01/2013, it was reported that the inmate assaulted a female employee with his fists and kicked her. It was also said that the inmate was aggressive and pulled away from the female employee. The inmate sustained slight bleeding from the nose and the G 335 indicates that no visible injuries were noted. The inmate was placed in segregation (G-179-2013) and will face a disciplinary committee on 22/01/2013. Matter not yet finalised. 
	DCS 

· Investigation Report

	2. 
	·    F-26-2013
	M M

205295442 

ICCV

Mr. Leeto
	Mangaung
	· On 22/01/2013, it was reported that the inmate that the inmate damaged state property by breaking a light bulb and attempted to break a window. Force was then used on the inmate for intervention. The inmate’s medical report indicates that he suffers from psychotic behaviour and that he was aggressive. It was also reported that no visible injuries were found on the inmate.  Matter not yet finalised.
	DCS 

· Investigation Report

	3. 
	·    F-33-2013 
	S. S

205012009

ICCV

Mr. Leeto
	Mangaung
	· On 25/01/2013, it was reported that use of force was used on the inmate because he refused to enter his cell. On 03/04/2013, a response was received that has yet to be analysed.
	DCS 

· Investigation Report

	4. 
	·    F-35-2013

·    F-37-2013
	S M

209796703 

ICCV

Ms. Vumazonke


	Mangaung
	· On 14/02/2013 it was reported that the inmate assaulted a fellow inmate with a padlock. Matter not yet finalised.
	DCS 

· Investigation Report

	5. 
	·    F-41-2013 
	V T

210292928

ICCV

Ms. Seloane
	Krugersdorp
	· It was reported that on 03/03/2013 two inmates of the 28” gang stabbed officials and that tonfas were used to disarm the inmates. One inmate sustained a cut on his forehead and bruises on his body while the other sustained a swollen left shoulder and bruises on his back. Matter not yet finalised.
	DCS 

· Investigation Report

	6. 
	·    F-42-2013

· 
	L K

209357266 

ICCV

Ms. Seloane
	Krugersdorp
	· It was reported that on 03/03/2013 two inmates of the 28 gang stabbed officials and that tonfas were used to disarm the inmates. One inmate sustained a cut on his forehead and bruises on his body while the other sustained a swollen left shoulder as well as bruises on his back. Matter not yet finalised.
	DCS 

· Investigation Report

	7. 
	·    F-47-2013
	S M

208358938

ICCV

Ms. Nonjola
	Krugersdorp
	· On 05/03/2013 at about 15h30, the said inmate allegedly threatened and bullied a fellow inmate. The officials received the complaint and decided to move the said inmate to another cell and the inmate became aggressive towards the officials. The officials then used force to remove the inmate from the cell. He grabbed one official by the shirt which is when the other officials used their tonfas. He inmate sustained a small abrasion on his right wrist, his right forearm was in paini and he had backache.  Matter not yet finalised.
	ICCV

· Ms. Seloane


GP

	No.
	Case Number 
	Inmate’s name

 / registration no
	Correctional Centre 
	Brief description of alleged circumstances  
	Outstanding Documents 

	1. 
	·    F-12-2013
	G P

211481485

ICCV

Nlapho


	Nigel Male
	· On 20/01/2013 during unlock at 06h30 12 inmates barricaded their cell at F4 after being counted. Two inmates decided to go out of the cell and did not want to participate in this action. Ten inmates remained behind and refused to come out for breakfast. Their complaint was that the television set was not working. They demanded a television set to be brought to their cell before they would open. Officials started to negotiate with them. They were given the opportunity to go to cells where TVs are functioning, an opportunity which they refused. Negotiations continued up to 09h01 whereupon inmates suddenly started to set the cell on fire.  Officials were trying to put the fire out by using fire extinguishers and fire hoses. When officials gained access to the cell by force, inmates were fighting back. The necessary force was use to bring the situation under control. The inmate sustained a bruise on the back and on his right knee.

On the 24/01/2013, the HCC responded that no steps had yet been taken against the inmates will but will be depending on the outcome of the investigation. He also stated that four of the inmates were identified as the instigators and transferred to Modderbee CC and the other six inmates were allocated to different cells and not segregated. A copy of the investigation report will be sent to the Office as soon as it is finalised and the matter was reported to the SAPS Nigel, with case number 147/01/2013. Matter not yet finalised.
	DCS 

· Investigation Report

	2. 
	F-13-2013
	T M

212480988

ICCV

Nlapho
	Nigel Male
	On 20/01/2013 during unlock at 06h30 12 inmates barricaded there cell at F4 after being counted. Two inmates decided to go out of the cell and did not want to participate in this action. Ten inmates remained behind and refused to come out for breakfast. The complaint was that the television set was not working. They demanded a television set to be brought to their cell before they will open. Officials started to negotiate with them. They were given the opportunity to go to cells where TVs are functioning of which they still refused. Negotiations continued up to 09h01 whereupon inmates suddenly started to set the cell on fire.  Officials were trying to put the fire out by using fire extinguishers and fire hoses. When officials gained access to the cell by force inmates were fighting back. The necessary force was use to bring the situation under control. The inmate sustained a bruise on his right shoulder and lacerations on his head. 
	DCS 

· Investigation Report

	3. 
	F-14-2013
	V P 

210290624

ICCV

Nlapho
	Nigel Male
	· On 20/01/2013 during unlock at 06h30 12 inmates barricaded there cell at F4 after being counted. Two inmates decided to go out of the cell and did not want to participate in this action. Ten inmates remained behind and refused to come out for breakfast. The complaint was that the television set was not working. They demanded a television set to be brought to their cell before they will open. Officials started to negotiate with them. They were given the opportunity to go to cells where TVs are functioning of which they still refused. Negotiations continued up to 0901 whereupon inmates suddenly started to set the cell on fire.  Officials were trying to put the fire out by using fire extinguishers and fire hoses. When officials gained access to the cell by force inmates were fighting back. The necessary force was use to bring the situation under control. The inmate sustained a bruise on the back and on his right knee.
	DCS 

· Investigation Report

	4. 
	F-15-2013
	K D

212434473

ICCV

Nlapho
	Nigel Male
	· On 20/01/2013 during unlock at 06h30 12 inmates barricaded their cell at F4 after being counted. Two inmates decided to go out of the cell and did not want to participate in this action. Ten inmates remained behind and refused to come out for breakfast. Their complaint was that the television set was not working. They demanded a television set to be brought to their cell before they would open. Officials started to negotiate with them. They were given the opportunity to go to cells where TVs are functioning, an opportunity which they refused. Negotiations continued up to 09h01 whereupon inmates suddenly started to set the cell on fire.  Officials were trying to put the fire out by using fire extinguishers and fire hoses. When officials gained access to the cell by force, inmates were fighting back. The necessary force was use to bring the situation under control. The inmate sustained a bruise on the back and on his right knee.

· On 24/01/2013, the HCC responded that no steps had yet been taken against the inmates’ will and will depend on the outcome of the investigation. He also stated that four of the inmates were identified as the instigators and transferred to Modderbee CC and the other six inmates were allocated to different cells and not segregated. A copy of the investigation report will be sent to the Office as soon as it is finalised and the matter was reported to the SAPS Nigel, with case number 147/01/2013. Matter not yet finalised. 
· 
	DCS 

· Investigation Report

	5. 
	F-16-2013
	S V 

211294084

ICCV

Nlapho
	Nigel Male
	· On 20/01/2013 during unlock at 06h30 12 inmates barricaded their cell at F4 after being counted. Two inmates decided to go out of the cell and did not want to participate in this action. Ten inmates remained behind and refused to come out for breakfast. Their complaint was that the television set was not working. They demanded a television set to be brought to their cell before they would open. Officials started to negotiate with them. They were given the opportunity to go to cells where TVs are functioning, an opportunity which they refused. Negotiations continued up to 09h01 whereupon inmates suddenly started to set the cell on fire.  Officials were trying to put the fire out by using fire extinguishers and fire hoses. When officials gained access to the cell by force, inmates were fighting back. The necessary force was use to bring the situation under control. The inmate sustained a bruise on the back and on his right knee.

On 24/01/2013, the HCC responded that no steps had yet been taken against the inmates’ will and will depend on the outcome of the investigation. He also stated that four of the inmates were identified as the instigators and transferred to Modderbee CC and the other six inmates were allocated to different cells and not segregated. A copy of the investigation report will be sent to the Office as soon as it is finalised and the matter was reported to the SAPS Nigel, with case number 147/01/2013. Matter not yet finalised.
	DCS 

Investigation Report

	6. 
	F-17-2013
	B M 

211294209

ICCV

Nlapho
	Nigel Male
	· On 20/01/2013 during unlock at 06h30 12 inmates barricaded their cell at F4 after being counted. Two inmates decided to go out of the cell and did not want to participate in this action. Ten inmates remained behind and refused to come out for breakfast. Their complaint was that the television set was not working. They demanded a television set to be brought to their cell before they would open. Officials started to negotiate with them. They were given the opportunity to go to cells where TVs are functioning, an opportunity which they refused. Negotiations continued up to 09h01 whereupon inmates suddenly started to set the cell on fire.  Officials were trying to put the fire out by using fire extinguishers and fire hoses. When officials gained access to the cell by force, inmates were fighting back. The necessary force was use to bring the situation under control. The inmate sustained a bruise on the back and on his right knee.

On 24/01/2013, the HCC responded that no steps had yet been taken against the inmates’ will and will depend on the outcome of the investigation. He also stated that four of the inmates were identified as the instigators and transferred to Modderbee CC and the other six inmates were allocated to different cells and not segregated. A copy of the investigation report will be sent to the Office as soon as it is finalised and the matter was reported to the SAPS Nigel, with case number 147/01/2013. Matter not yet finalised. 

	DCS 

· Investigation Report

	7. 
	F-18-2013
	U 

209481692

ICCV

Nlapho
	Nigel Male
	· On the 20/01/2013 during unlock at 06H30 12 inmates barricaded there cell at F4 after being counted. Two inmates decided to go out of the cell and did not want to participate in this action. Ten inmates remained behind and refused to come out for breakfast. The complaint was that the television set was not working. They demanded a television set to be brought to their cell before they will open. Officials started to negotiate with them. They were given the opportunity to go to cells where TVs are functioning of which they still refused. Negotiations continued up to 09H01 where upon inmates suddenly started to set the cell on fire.  Officials were trying to put the fire out by using fire extinguishers and fire hoses. When officials gained access to the cell by force inmates were fighting back. The necessary force was use to bring the situation under control. The inmate sustained a bruise on the back and on his right knee.

On the 24/01/2013, the HCC responded that no steps were currently taken against the inmates will but will be depending on the outcome of the investigation. He also stated that 4 of the inmates were identified as the instigators and transferred to Modderbee CC and the other 6 inmates were allocated to different cells and not segregated. A copy of the investigation report will be sent to the Office as soon as it is finalised and the matter was reported to the SAPS Nigel case number 147/01/2013. (Matter not yet finalised)


	DCS 

· Investigation Report

	8. 
	F-19-2013
	S M

210481315

ICCV

Nlapho
	Nigel Male
	· On 20/01/2013 during unlock at 06h30 12 inmates barricaded their cell at F4 after being counted. Two inmates decided to go out of the cell and did not want to participate in this action. Ten inmates remained behind and refused to come out for breakfast. Their complaint was that the television set was not working. They demanded a television set to be brought to their cell before they would open. Officials started to negotiate with them. They were given the opportunity to go to cells where TVs are functioning, an opportunity which they refused. Negotiations continued up to 09h01 whereupon inmates suddenly started to set the cell on fire.  Officials were trying to put the fire out by using fire extinguishers and fire hoses. When officials gained access to the cell by force, inmates fought back. The necessary force was use to bring the situation under control. 

On 24/01/2013, the HCC responded that no steps had yet been taken against the inmates’ will and will depend on the outcome of the investigation. He also stated that four of the inmates were identified as the instigators and transferred to Modderbee CC and the other six inmates were allocated to different cells and not segregated. A copy of the investigation report will be sent to the Office as soon as it is finalised and the matter was reported to the SAPS Nigel, with case number 147/01/2013. Matter not yet finalised. 

	DCS 

· Investigation Report

	9. 
	F-20-2013
	B K

212481115

ICCV

Nlapho
	Nigel Male
	· On 20/01/2013 during unlock at 06h30 12 inmates barricaded their cell at F4 after being counted. Two inmates decided to go out of the cell and did not want to participate in this action. Ten inmates remained behind and refused to come out for breakfast. Their complaint was that the television set was not working. They demanded a television set to be brought to their cell before they would open. Officials started to negotiate with them. They were given the opportunity to go to cells where TVs are functioning, an opportunity which they refused. Negotiations continued up to 09h01 whereupon inmates suddenly started to set the cell on fire.  Officials were trying to put the fire out by using fire extinguishers and fire hoses. When officials gained access to the cell by force, inmates fought back. The necessary force was use to bring the situation under control. 

On 24/01/2013, the HCC responded that no steps had yet been taken against the inmates’ will and will depend on the outcome of the investigation. He also stated that four of the inmates were identified as the instigators and transferred to Modderbee CC and the other six inmates were allocated to different cells and not segregated. A copy of the investigation report will be sent to the Office as soon as it is finalised and the matter was reported to the SAPS Nigel, with case number 147/01/2013. Matter not yet finalised.
	DCS 

Investigation Report

	10. 
	F-21-2013
	S D 

210481014

ICCV

Nlapho
	Nigel Male
	· On 20/01/2013 during unlock at 06h30 12 inmates barricaded their cell at F4 after being counted. Two inmates decided to go out of the cell and did not want to participate in this action. Ten inmates remained behind and refused to come out for breakfast. Their complaint was that the television set was not working. They demanded a television set to be brought to their cell before they would open. Officials started to negotiate with them. They were given the opportunity to go to cells where TVs are functioning, an opportunity which they refused. Negotiations continued up to 09h01 whereupon inmates suddenly started to set the cell on fire.  Officials were trying to put the fire out by using fire extinguishers and fire hoses. When officials gained access to the cell by force, inmates fought back. The necessary force was use to bring the situation under control. 

· On 24/01/2013, the HCC responded that no steps had yet been taken against the inmates’ will and will depend on the outcome of the investigation. He also stated that four of the inmates were identified as the instigators and transferred to Modderbee CC and the other six inmates were allocated to different cells and not segregated. A copy of the investigation report will be sent to the Office as soon as it is finalised and the matter was reported to the SAPS Nigel, with case number 147/01/2013. Matter not yet finalised.
	DCS 

· Investigation Report

	11. 
	·    F-24-2013/

·    F-25-2013 
	G H

97010550

ICCV

Mr. Maepa
	Pretoria central
	On 21/01/2013 it was reported that the inmate be transferred and segregated at Local CC. Matter not yet finalised.
	DCS 

· Investigation Report

	12. 
	·    F-48-2013/ 

·    F-49-2013/   

·    F-50-2013

· 
	M M

204295347

ICCV

Ms. Shongwe
	Krugersdorp
	· It was reported that on 21/03/2013 force was applied on the grounds of self defence. The matter will be investigated and there were no visible injuries resulting. Matter not yet finalised.
	 DCS 

· Investigation Report

	13. 
	·    F-51-2013

· 
	P K

209353283

ICCV

Ms. Choma
	Krugersdorp
	· It was reported that on 26/03/2013 the inmate was found practicing gangsterism with fellow inmates. When he was confronted he became aggressive and confessed to being a member of the 26” gang. He was called to the office but he refused to enter the office. The officials had no choice but to use minimum force to get him under control. Unfortunately, the inmate was injured during the process. The inmate received medical attention and was discharged. The incident was reported to CC operational. The matter is still under investigation. Matter not yet finalised.
	DCS 

· Investigation Report


PROGRAMME 3:
COMMUNITY OVERSIGHT AND STAKEHOLDER ENGAGEMENT
The Directorate: Management Region focuses on Section 92 to 94 of the Correctional Services Act 111 of 1998 (as Amended). These sections deal with the Independent Correctional Centre (ICCV) system. The Directorate therefore manages (1) the ICCV post establishment; (2) the function of Visitors Committees (VC) and (3) the promotion of community involvement in correctional matters. 
As previously reported the Directorate consists of four Regions (1) Northern Management Region with its office in Centurion, which oversees the Gauteng, Limpopo and Mpumalanga Provinces; (2) Central Management Regions with its office in Bloemfontein, overseeing the Free State, Northern Cape and North West Provinces; (3) Southern Management Region with its office in George, overseeing the Western Cape and part of the Eastern Cape Provinces; and (4) Eastern Management Region with its office in Durban, overseeing KwaZulu-Natal and remaining part of the Eastern Cape Provinces.
The directorate has set filling the vacant ICCV posts as its highest priority to address. The establishing of additional regional offices created a need for synergy between the operational function of the directorate. To accomplish this, the directorate is in the process of planning a Regional Conference to be hosted in April 2013. 
Objective 1:  Independent Correctional Centre Visitors
ICCV post establishment
In the previous quarter, the number of filled posts was 271, and in the quarter under review, the number of filled posts is 283. 

PREVIOUS QUARTER: ICCV POST ESTABLISHMENT

	Management region
	Active CC
	ICCV Posts on the post establishment
	Number of posts filled
	Vacant post
	CC under renovation

	Southern (WC/EC)
	57
	66
	53
	13
	2

	Eastern (KZN/EC)
	66
	74
	64
	10
	5

	Central (FS/NC/NW)
	72
	82
	79
	03
	0

	Northern (LP/MP/GP)
	48
	78
	75
	03
	1

	TOTAL
	243
	300
	271
	29
	8


CURRENT QUARTER: ICCV POST ESTABLISHMENT

	Management region
	Active CC
	ICCV Posts on the post establishment
	Number of posts filled
	Vacant post
	CC under renovation

	Southern (WC/EC)
	55
	66
	57
	09
	2

	Eastern (KZN/EC)
	61
	74
	72
	02
	5

	Central (FS/NC/NW)
	72
	82
	78
	04
	0

	Northern (LP/MP/GP)
	47
	78
	76
	02
	1

	TOTAL
	235
	300
	283
	17
	8


The following centres are still under renovation:

	Management region
	Correctional Centre

	Southern (WC/EC)
	Patensie

Port Elizabeth

	Eastern (KZN/EC)
	Bizana

Matatiela

Eshowe

Escourt

Mqanduli

	Central (FS/NC/NW)
	

	Northern (LP/MP/GP)
	Pretoria C Max


ICCV training

The following ICCV trainings were conducted during the quarter:

	Management region
	Month
	Nature
	Candidates

	Northern (LP/MP/GP)
	January
	Induction
	11

	Northern (LP/MP/GP)
	February
	Induction
	15

	Northern (LP/MP/GP)
	February
	Para Legal
	9

	Southern (WC/EC)
	March
	Para Legal
	10

	Eastern (KZN/EC)
	0
	
	0

	Central (FS/NC/NW)
	February
	Introductory
	9

	Central (FS/NC/NW)
	March
	Introductory
	1

	TOTAL
	
	
	                 55


ICCV Performance Audits
A total of 78 ICCVs were audited during for the period 02 January 2013 – 29 March 2013. The monitoring of effectiveness of financial processes (systems) and internal financial controls continued to receive prominence in order to ensure that the ICCVs operate in an environment that is free from other forms of fraudulent conduct and malpractice. Underlying this priority, the focus is two-fold - that is, financial accountability, and continuous development of ICCV through the Performance Audit, ensuring that the ICCVs render consistently high quality service to inmates. As a result the following findings were uncovered during the performance audits:
· 2 consultative meetings were held to sensitise ICCVs on minor non-compliance
· 0 ICCV received a verbal warning
· 3 ICCV received a written warning
· 0 ICCVs received a final written warning
· 2 ICCVs were suspended
· 0 ICCV contracts were terminated
Minimum Standards of Service Delivery (MSSD)
The ICCV contracts specify that the following functions and duties are to be performed: 
· Site visits: For which a monthly mini-inspection report must be submitted. These reports are sent to the Directorate: Legal Services, Complaints Unit. The Complaints Unit has the responsibility to follow up on matters referred to in these reports, which may warrant inspections or investigations.
· Interviews:   During the quarter the ICCVs conducted a total of 66 971 interviews.  During the interview process, inmates may register complaints and/or requests with the ICCV. The ICCV records these complaints and/or requests in an “Index of Interview” register.
· Monitor G 365: All complaints recorded in the ICCVs Index of Interview register are also recorded by DCS officials in the Department’s official complaints register, referred to as the G 365. During the quarter under review, a total number of 28 905 complaints deriving from ICCV interviews were recorded in the G 365. One of the functions of the ICCV is to monitor the G 365 register to determine whether the complaints/requests were resolved.
· Private Consultations: The ICCV furthermore conducts private consultations with inmates, to address complaints registered in the G 365 that have not been resolved or not resolved adequately. During the period, the ICCVs conducted 12 697 private consultations with inmates.  The ICCV records these private consultations in a Record of Consultation register. These registers are sent on to HCCs or delegates. The ICCV also facilitates the resolution of these complaints between the Head of Correctional Centres and inmates. 
· Visitors Committee (VC) meetings: The VC has four distinct functions, one of which is to discuss those complaints not resolved between the Head of Correctional Centre and inmate. During the quarter a total number of 597 complaints were referred to and discussed at the VC meetings. The VC meeting, which includes officials of the DCS, provides advice to ICCVs on the facilitation of the resolution of these complaints. 130 complaints were forwarded to the VCs by the Directorate: Legal Services. (See Programme 2, Objective 2). 
· There is an improvement in the total number of unresolved complaints submitted by VCs to Legal Services. Last quarter 82 unresolved complaints were submitted against the 130 for the quarter under review.

Objective 2: Visitors Committee Meetings
Visitors’ Committees
As previously reported the Directorate manages 50 VCs in total. The previous quarter reported that there were four inactive VCs of which two are now added to the already 46 active VCs. Thus, in total there are currently 48 active VCs.
One of the functions of the Regional Managers is to visit all of their VCs during the financial year. The four Regional Managers have visited 26 VCs in total since 1 April 2012. The purpose for Regional Managers visiting VCs is to do an audit on the effectiveness of the VCs and to evaluate the outcome of the office bearers training. 
One of the recommendations in the 2011/2012 Annual Report was the request that HCCs attend VC meetings. Of the total number of 141 VCs that were held, 45 were attended by HCCs.
Meetings with Stakeholders
During the quarter, the following organs of state and civil society attended various VC meetings:
Stakeholder’s attendance at VC meetings per region:
	SMR

	NMR

	EMR

	CMR


	· Justice PE 

· Justice centre George

· Bonteheuwel Youth Network on Corrections

· Legal Aid South Africa (LASA) Uitenhage
· LASA PE
· LASA George
	· LASA Kutama Sinthumule

· Ratanda Development Centre Heidelberg

· LASA Pretoria

· SAPS Krugersdorp

· CPF Krugersdorp

· SAPS Modderbee

· LASA Bethal 
· LASA Standerton  

· SAPS Leeuwkop

· CPF 

· LASA Leeuwkop

	· LASA Pinetown

· LASA Verulum

· LASA Empangeni 

· SAPS Umtata

· KSD Municipality

· NDPP Pietermaritzburg

· Lasa Pietermaritzburg

· KZN Premier Office

· SAPS Kokstad

· LASA Umtata  

· LASA Butterworth 

· LASA East London

· SAPS East London

· SAPS Idutywa

· NPA Umtata  

· SAPS Butterworth 

· LASA Vryheid
	· LASA Phuthadichaba
· Justice Centre Bethlehem 
· CPF Bethlehem 
· LASA Kroonstad 
· Public Protector South Africa
· CSPB Rooigrond
· CSPB Rustenburg
· CSPB Klerksdorp
· Justice Centre Bethlehem 
· Love Life
· Youth Empowerment
· Community Advice Bureau
· Free State on Violence Against Women


	
	
	
	


Objective 3: Stakeholder Engagement
Public Calling for Nominations (PCN) Meetings 
The following community meetings were held to publicly request organisations to nominate candidates to serve as ICCVs. 
	SMR
	NMR
	EMR
	CMR

	Mamelsbury


Obiqua

Ladismith

Beaufort West


Cofimvaba

Lady Frere

Uniondale

Knsyna

	Nelspruit
	None
	· Upington

· Springbok

· Colesburg

· Calvinia

· Van Rhynsdorp


After various public meetings were held nationally during the quarter, 298 nomination forms were received, of which 121 were disqualified for either being incomplete or incorrectly filled in. 

	Region
	April to June 2012
	July to September 2012
	October to December 2012
	January to March 2013
	Total

	EC
	284
	162
	90
	47
	583

	FS/NC
	6
	15
	42
	53
	116

	GP
	111
	109
	52
	42
	314

	KZN
	80
	60
	104
	46
	290

	LP/MP/NW
	88
	20
	175
	70
	353

	WC
	20
	16
	24
	44
	104

	TOTAL
	589
	382
	487
	302
	1760


In addition to the conducting of community meetings, the Regions also attended the following meetings:
	Management Regions
	Name of NGO / State Organs



	Northern Management
	· None

	Southern Management
	· Temba Lobomi (Feb  and March)
· CDW George Municipality

· DCS IMBIZO( Community Corrections)

· DCS Ministerial Imbizo



	Central Management
	· Victim Offender Dialogue at Grootvlei

· Victim Offender Dialogue at Kroonstad

· Victim Offender Dialogue at Kimberley

	Eastern Management
	· The DCS Opening of Youth Centre at Durban Westville ceremony was graced by the Minister of Correctional Services, Judge/Parliamentary Committee of Correctional Services and representatives from civil society.

· Launch of the Community Corrections Victim Offender Dialogue on 26 February 2013. The session was widely attended by different stakeholders ranging from, NICRO, NPA, Dept of Education, Depart of Justice, Department of Health, SAPS and other representatives from civil society.

· Launch of the Victim Offender Dialogue in Umzinto Correctional Centre on 24 February 2013.


1

