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It was a successful 2012 as the NDA braced itself to implement 
the key objectives identified for 2012/2017, which include food 

security, income generation, early childhood development and 
capacity building of civil society organisations. The results of the 
customer satisfaction survey conducted in March 2012 assured us 
that the NDA is indeed contributing towards poverty eradication. 
However it also indicated that more resources need to be made 
available to make a lasting impact. 

Last year was also a year where the NDA was conceiv-
ing ideas on how to effectively contribute towards the early 
childhood development (ECD) and food security sectors. You 
should watch the space, the NDA is ready to roll out the two 
campaigns in 2013. The campaigns involve all who are working 
in the food security and ECD sector. In April we will kick start 
the “Adopt-An-ECD” Campaign.

In 2013, we are also looking forward to implementing advisory 
centres in the Provinces so that we can reach more people. 

We hope you will enjoy the first issue of 2013. We still en-
courage you to write to us and contribute towards the success 
of The Voice. 
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resolutions are going as planned. At the NDA we are rolling 
on the last gear preparing for the financial year end. 
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Dr Vuyelwa Nhlapo 
Chief Executive Officer

Our strategic focus has not changed and we will con-
tinue our endeavours in the areas of early childhood 

development (ECD), capacity building, food security and 
income generation.
Look out for the Adopt-an-ECD Campaign in 2013. Early 
childhood development (ECD) is recognised as one of 
the most powerful tools for breaking the intergenera-
tional cycle of poverty in South Africa. Ensuring healthy 
childhood development is an investment in a country’s 
future workforce and its capacity to thrive economically 
and as a society.

the CeO’s Desk…
Welcome to the New Year from  

The NDA contributes to the ECD sector through interven-
tions that support food security at ECD sites, strengthen 
the institutional, leadership and management capacity of 
ECD sites, and improve the infrastructure of ECD sites.
The Adopt-an-ECD Campaign was conceptualised as part 
of an activity of the South African ECD Conference and 
the ECD Awards. The Minister of Social Development, Ms 
Bathabile Dlamini, has been earmarked to act as the Chief 
Patron for the campaign. It is envisaged that the roll-out will 
happen over a period of 10 months, with each month dedi-
cated to a specific province to allow it to showcase what 
the NDA has achieved in the ECD sector, to link ‘indigent’ 
ECD sites to targeted donors, and to promote dialogue on 
the provision of ECD amongst key players.
154 ECD sites are targeted in all the nine provinces. A dis-
trict has been chosen and the sites that have been seen 
as the neediest were selected. At the National Launch 
that will take place in the Eastern Cape, the NDA will also 
launch a Portal which has the information on all these 
ECD sites where funders will chose which crèche they 
would like to support. 
It is with a sense of achievement that I reflect on the 
South African ECD Awards which was hosted by ABSA in 
partnership with the NDA and the Department of Social 
Development. Both the Provincial and National Awards 
confirm that there is a need to further strengthen the 
sector, hence the campaign.
May 2013 be memorable and rewarding, with pro-
grammes delivering on their mandates and continuing to 
be sustainable. It is my dream that we continue to make a 
difference in the lives of all South Africans with initiatives 
such as these.

God bless you and your families in the New Year and may 
your lives be enriched by the work that we are doing.

The National Development Agency (NDA) has held firm in 
the pursuit of its vision of developing a society free from 
poverty. This is unquestionably a huge undertaking, but, 
owing to a passionate and committed group of people 
who are tenacious in their pursuit of poverty eradication, 
we are keeping the NDA flame alive. It is thanks to this 
determination that the Agency has been able to pursue 
and deliver on its mandate.
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On Our DOOrstep
The Education Crisis

Riedewhaan Allie, Director, Western Cape Foundation for 
Community Work (FCW), an NGO involved in the early 

childhood development sector, says non-government organi-
sations (NGOs) need to collaborate to strengthen and improve 
their collective impact on young children. 

Allie’s comments come in the wake of the Limpopo textbook 
saga where Section 27 took to the courts to put pressure on both 
national and provincial education departments for the delivery of 
learning material such as textbooks, workbooks and other resourc-
es to all schools as failure to do so was undermining the children’s 
right to education.

Schools have become a real jungle and many NGOs are trying 
desperately to make things work in the best interest of our young 
children. It is therefore heartening to read about what NGOs are 
doing in our schools. Louise van Rhyn, the head of Symphonia for 
SA is involved in a programme called Partners for Possibility that 
strives to pair business leaders with school principals in order to 
bring about positive change (Cape Argus, 6 September 2012). The 
former archbishop of Cape Town, Njongonkulu Ndungane is also 
involved in the Historic Schools Restoration Project which seeks 
to reclaim the memory and heritage of schools associated with 

South African and African leaders.  The project hopes to ensure 
that in each school a learning culture is established that will foster 
good academic results, moral and social maturation and leader-
ship (Cape Argus, 10 September 2012).

Mary Bolema, a CSI partner in education, also argues strongly 
that corporate investment and empowerment strategies in sup-
port of bursary programmes and basic adult education "can't put 
in what our schooling system leaves out" (Cape Argus, 27 August 
2012). Bolema further argues that the challenge has to be ad-
dressed when children come into the education system. In 2000 
about 1 035 192 learners entered Grade 1 but only 492 090 learn-
ers wrote matric in 2011, which means that more than half of the 
children dropped out. 

As NGOs, we have to encourage partnerships at the school 
level to ensure that teachers who are committed to teaching get 
on with their job of teaching well, while communities and parents 
are mobilised to take responsibility for the safety, policing, clean-
ing, maintenance and nutrition programmes. We are not going to 
see change if we want to wait on government to deliver. 

As an NGO involved in the early childhood development sec-
tor I support Bolema’s argument that we have to do more at the 
level when children come into the education sector. Every year 
thousands of children are entering the school system in Grade 
R and Grade 1 without experiencing the benefit of ECD pro-
grammes. International studies and local research as well as the 
recent Diagnostic Review on ECD that was done by the Human  
Sciences Research Council (HSRC) speak to the long-term benefits 
for children who were exposed to quality ECD services.  Children 
who get a head start in life before entering the formal school sys-
tem will be more confident, will proceed through school without 
repeating grades, and will require less remedial attention. The ECD 
sector is very much aware of the challenges faced by our young 
children and the fact that a lot more must still be done.

In the Western Cape, there is about 500 000 children of pre-
school age and only about 1500 registered ECD sites that makes 
provision for about 100 000 children. One of the big challenges we 
face as a sector is the mushrooming of unregistered ECD sites that 
serve as income generating projects for individuals. A recent audit 
of the unregistered sites in the province showed that about 54 
000 children are cared for in unregistered sites and that nearly 50% 
of the teachers have no formal training or limited experience in 
ECD. In poor communities, we have to create awareness about the 
importance of ECD and encourage parents not to compromise on 
quality and the future of their children. Local community based 
ECD Forums also have a role to play in encouraging parents to use 
registered facilities. 

 Growing poverty and unemployment is not making things 
easier. The recent electricity and petrol price increases coupled 
with a looming food crisis due to maize shortages will make our 
communities more desperate. In poor and marginalised commu-
nities where people are unemployed or do seasonal work, their 
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Contact Details - Riedewhaan Allie
E-Mail: riedewhaan@fcw.co.za
Tel / Fax: 021 637 9144
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03

meagre earnings and social grants have an impact on their dai-
ly survival and the struggle to make ends meet.  When there is 
growing poverty, young children tend to pull at the short end of 
the stick. Parents will be more inclined to put bread on the table 
than to paying school fees/preschool fees. Therefore parents don’t 
mind having their children in unregistered facilities.

Realising that we have to knuckle down in order to see change, it 
now becomes important for NGOs in the education and ECD sectors 
to explore how to work together in the interest of young children. The 
last few years have seen the Foundation for Community Work (FCW) 
and other ECD organisations collaborating on a range of projects. The 
NGO sector also remembers the struggle period when collaboration 
was regarded as negative. However, the benefits of collaboration are 
widely encouraged today. Michelle Mathews, writing in the Mail and 
Guardian (26 April 2012) notes the strained funding environment and 
argues for NGOs to work together for better impact and to pool expe-
rience, skills, resources and ideas. Collaboration has the potential to:

Create trust and a shared vision    
1. Finding common ground takes time and we need to help 

partners and organisations to become comfortable with each 
other. As discussion develops around general issues and con-
cerns that affect the ECD sector, we have to encourage the 
exchange of ideas, perceptions, and concerns. Once organisa-
tions are in regular conversation with each other, it makes it 
easier to start working together.  

2. Developing a shared vision comes about when there is a 
shared understanding of the challenges that needs to be ad-
dressed. The process of developing a shared vision requires 
partners to set aside individual and organisation-specific 
views in favour of a broader, community-wide perspective. 
In the ECD sector the biggest challenge is to improve better 
quality services for young children and that can only be re-

alised if we all understand and work towards improving the 
training opportunities for the practitioners, and improving the 
learning environment for our youngest children.  

Create platforms for learning
Collaborative partnerships often bring together individu-

als with different knowledge bases, attitudes, and assumptions, 
with partners bringing unique knowledge and skills that can 
benefit the others. As partners organise, plan strategies, and 
move forward, they create learning opportunities for themselves 
and each other.

Create awareness about collaboration
The range of challenges identified through our collective 

involvement in these special projects helped to create an un-
derstanding of how we should deal with this “elephant”, and as 
the  process unfolded there was space to educate partners in the 
ECD sector about the benefits of working together and making 
information and ideas accessible to all.

At FCW we believe that collaboration with like-minded organ-
isations and individuals will strengthen and improve our collective 
impact on young children as we move forward. We are also heart-
ened by the fact that CSI Departments are encouraged to support 
collaborative initiatives.

Riedewhaan Allie, Director, Western Cape Foundation 
for Community Work
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survey repOrt
Customer Satisfaction

The National Development Agency (NDA) is mandated 
by the South African Government to eradicate poverty in 
the country by strengthening Civil Society Organisations 
(CSOs) so that they can implement community projects 
in poor communities. The NDA has been doing this for 
the past 12 years.

In May 2012, the NDA felt that it was necessary to conduct a cus-
tomer/beneficiaries satisfaction survey to receive feedback from 

the beneficiaries on how they are experiencing the NDA services 
and where they think the NDA could improve. The NDA also needed 
to develop a clear accurate measurement and understanding of the 
impact it is making in its efforts to eradicate poverty. 

311 people participated in the survey from different NDA 
funded CSOs in all the nine provinces. 52.7 percent of the re-
spondents were female and 47.3 percent were male. The survey 
questions were based on the role that the NDA plays and the im-
pact it is making in the poverty eradication space. It also focused 
on the relationship between the CSOs and the NDA as well as 
the NDA’s capacity to effectively implement its mandate.

The Voice had an interview with Mr Reuben 
Mogano, the NDA Development Management 
Executive Director. Mr Mogano’s directorate is 
responsible for all the projects funded by the 
NDA from start to finish. He was also a dedicated 
champion of the survey.

By and large the survey was an affirmation to the NDA of what 
we already know. Fortunately, most of the suggestions given are 
things that the NDA had already started working towards.  We were 
pleasantly surprised by the outcome of the survey; we were expect-
ing a result of 60 percent positive feedback. We achieved well over 
70 percent overall. This is a great result; however we should, as an or-
ganisation, still build on that, by ensuring continuous improvement. 
Essentially we are embarking on a process to continuously link up 
with stakeholders and align our business to meet their expectations. 
We also hope to use the survey to educate and create awareness 
around the issues our key stakeholders consider important.

Although 80 percent of the respondents feel that the NDA 
is positively contributing towards poverty eradication and that 
its mandate is well placed, there was a very large percentage of 
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Mr Reuben Mogano, Executive Director of Development Management

the respondents who felt that more could be done towards ca-
pacity building of the beneficiaries and accessibility of the NDA. 

We acknowledge that the NDA needs to improve on its 
geographical footprint. We have already started working on this 
short-coming through the establishment of advisory centres in 
each province. We are expanding our reach through these cen-
tres which will provide Information Communication Technology 
(ICT) support to NGOs and be a hub of development. Initially 
there will be 27 centres across the country in this financial year 
and we will end up extending to 45, with five hubs per province. 

In respect to capacity, we have already agreed with the 
Board, that the NDA needs significant resources to strengthen 
CSOs capacity. In fact, the Minister of Social Development made 
an announcement that Treasury has allocated R500 million over 
the next three years to strengthen the efforts of NGOs.The NDA 
is appointed by provinces as a mediating agency to spend these 
funds. The grant will be spent towards strengthening civil society 
organisations with corporate governance and technical skills to 
run their businesses effectively. This is in order to mitigate two 
things; having organisations de- register with the department 
of Social Development because of non-compliance and organi-
sations collapsing because they do not have the technical and 
management capacity to be managed correctly. This is all vital 
in ensuring that we create a vibrant civil society that contributes 
to dealing with society’s ‘triple challenges’ of poverty, unemploy-
ment and inequality. 

One other important point in the survey was the complexity 
of the NDA grant application process; it is something we are work-
ing on to make sure there is fair and equitable access to resources. 
It is important that while doing all the above, the NDA needs to 
focus on the issue of the capability of its staff. We will be investing 
resources to ensure that people who are interacting with commu-
nities have the required competencies and abilities so that they are 
able to add value to our communities. 

It was also noted on the results that beneficiaries felt that the 
budget allocated for some projects is not adequate. The NDA ac-
knowledges that it cannot always meet the funded organisation’s 
budget due to the limited funding it receives from government. 
Hence we have established a dedicated unit which is responsible 
for resources mobilisation within the organisation. The Board has set 
us a target of R1 billion over five years; our objective is to coordinate 
resources from different partners and to direct the flows to different 
communities. The Project Management Unit, will mobilise funds for 
areas that have been identified as a priority by the NDA which are 
early childhood development, food security, income generation and 
capacity building of NGOs. 

Some concerns that were brought up in the survey included 
document misplacement and the delay in releasing of funds, 
once a project or programme has been approved by the NDA. 
It was also noted that there is no complaint procedure in place 
to which a person could take their concerns- the suggestion is 
to have a hotline or a complaint procedure that can be displayed 
on the website.

We acknowledged that there is a need to improve the frontline 
office, processing office and recording of documents. We will also 
look into the report back on complaints mechanism and provide 
feedback. The NDA always strives to improve on its turn-around on 
fund disbursements. As an organisation we must be a collective 
and strengthen our processes and systems and we are constantly 
taking these considerations into account.

The survey acknowledges that the NDA is serious about its ef-
forts to eradicate poverty in poor communities, and it also notes that 
the resources that we have are insufficient. This makes it important 
to partner with other role players in the industry. 

As an organisation we would like to reconfirm that we are 
in the process of positioning the Agency as a credible partner 
in poverty eradication. The issues of strengthening NGOs will 
receive prominence. We have revisited our capacity building 
model to focus much more on hand holding and ensuring sus-
tainability to organisations that we support. We will continue 
in our efforts to seriously assist with job creation and creating 
alternative income streams for poor communities. In conclu-
sion, we would like to be remembered as an Agency that has 
touched the lives of the poor, rather than the number of grants 
we have given out. 

A big thank you to all those who participated in the survey! Your 
feedback will assist us in crafting a better customer-oriented Agency.



ALLIAnCe prOFILe
KwaZulu Natal Civil Society

The Voice features the KwaZulu Natal Civil Society Alliance (KZNCSA) to delve deeper into what the focus on civil 
society organisations efforts are in the area. Sandile Magutshwa KZNCSA shared the following with us:

1.  How did the coalition start or how was it formed?
The Coalition started as a response to the duplication of ser-

vices by civil society organisations and a need for a collective civil 
society front to confront pressing socio-economic challenges; 
with a specific focus on poverty. Five affiliate base organisations 
decided to pull their human and material resources together in 
order to maximise their impact on poverty alleviation; hence the 
KwaZulu-Natal Civil Society Alliance was born. 

2.  How was the need discovered to form the 
Coalition?

Member organisations affiliated to the five coalition members 
discovered that poverty was the most common issue that most of 
them were engaged with albeit at different levels. However beside 
these concerted efforts by individual organisations to eradicate 
poverty; the enormous nature of poverty made it impossible for 

individual organisations to even make a dent. Secondly, during the 
NPO Summit held in 2009 in KZN it emerged that civil society or-
ganisations lacked organisational and financial management skills. 
It was thus resolved that for CSOs to have a more effective and 
lasting impact in poverty eradication, it was imperative that their 
capacity and skills should be enhanced. Through NDA financial 
support and strategic intervention member organisations were 
capacitated on Project Management, Financial Management and 
Lobbying and Advocacy.

 
3.  Could you give us some details of the social 
development efforts that the KZN Civil Society 
Alliance (CSA) contributes towards?
 Training and capacity for civil society organisations.
	Bringing civil society organisations to collectively iden-

tify challenges facing communities and help communities 
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through community dialogues and workshops to understand 
their challenges and develop some practical responses to 
their challenges.

 CSA is contributing towards building of community leaders 
and champions who can be the catalyst of change for the 
better in their respective communities.

	Raising awareness and educating local communities on how 
they can best improve their socio-economic status through 
programmes such as one-home one-gardening and promo-
tion of a saving culture-economic literacy

	Linking local communities and individuals to relevant govern-
ment departments and units where they can get assistance or 
access services.

	We shall soon embark on a ‘know your rights campaign’ - a pro-
gramme aimed at educating communities about protecting 
and advocating their rights.

4.  Of the multitude of challenges that the ‘less-
privileged’ face, which do you feel is the most 
relevant today?

Poverty is one of the most pressing challenges facing our 
society. Many other challenges are linked to or are a by-product 
of poverty.

5.  Could you share with us any issues in particular 
that KZN faces that the coalition focuses on?

The Alliance’s specific focus is on improving the capacity of civil 
society organisations to engage government more robustly and ef-
fectively on matters of service delivery; corruption; inequality and 
poverty. We have also identified lack of skills and capacity amongst 
the poverty stricken people of our society- which hinders efforts 
aimed at improving their quality of life. 

KZN also faces the highest rate of unemployment; as CSA we fo-
cus on providing soft skills to young people; with a specific focus on 
social and community development as a career choice. Ultimately 
the achievement of our goals will be measured by the development 
of a culture of self-reliance amongst the poor communities.

 
6.  Any further comments or thoughts you would 
like to share of KZNCSA’s efforts and vision?

Active citizenry and rights holders freely utilising existing 
and creating own participatory spaces and cooperating with the 
democratic, effective, and responsive government in building a 
happy and prosperous society.

As CSA, we think we should be engaging more actively with 
the government on matters of socio-economic upliftment. The 
challenge we are experiencing in trying to engage the govern-
ment is lack of coordination within government departments 
leading to duplication of services and inability to bring about 
desirable change.

Contact Details - Sandile Magutshwa
Cel: 082 822 2394
Tel: 031 310 3537 
Fax: 031 310 3533 

Lack of funding remains one of the major challenges we 
experience as civil society organisations in general and as 
KZNCSA in particular.
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Sustainability through

The National Development Agency (NDA) provides grant 
funding to projects and programmes in order to ensure their 

sustainability at the end of the funding contract between the 
NDA and the projects.

Sustainability requires deliberate planning on how the project 
or programme will continue to function even if donor funding 
were not to come through or come to an end. Many non-profit 
organisations tend to be so reliant on donor funding, such that 
when the funding dries up, so too do their activities.

Besides the roles of project monitoring, capacity building and 
evaluations that the NDA is playing, it is also best placed as a de-
velopment agency to assist Civil Society Organisations (CSOs) to 
be sustainable after the end of the funding contract period.

How the NDA ensures project sustainability
Once a project is approved, the NDA ensures that a contract is 

signed with implementation activities clearly identified. There are a 
number of interventions that the NDA conducts to ensure that the 
contract is implemented effectively;
 Project members’ reporting- The project is expected to reg-

ularly report to the NDA on the progress they are making 
against the activities agreed upon on the contract. 

 Development Managers Monitoring- the NDA has Devel-
opment Managers (DMs) who regularly visit the projects to 
monitor and verify the reports received from the projects.  The 
DMs recommend to management whether a further tranche 
should be released, more capacity building is needed or a 
project should be terminated.   

 Performance Monitoring- This is done by the Monitoring and 
Evaluation Unit of the NDA. The objective of this process is to 
verify the information already collated from the project report 
and the DM’s report to monitor the project’s performance.

 Mid-term evaluation- when the project is half way through 
its agreed activities, the NDA commissions external evaluators 
to give a perspective on the effectiveness of the project and 
the future projections. This report assists the project members 
and the DMs to address any issues that may hinder the pro-
ject’s progress.

 Close out evaluation- After the DM has recommended 
closing the project at the end of the funding cycle, the 
monitoring and evaluation unit commissions external eval-
uations to conduct a final report of the NDA. This report 
measures the impact on the NDA’s funding to the project 
members and the community as a whole.

Warning Signs
There are several challenges that the NDA faces with regards 

to projects being able to sustain themselves after the end of 
funding period. 

 A generic warning sign is disfunctionality of the governance 
structure of an organisation. There are examples of projects 
that the NDA has implemented where governance in the Civil 
Society Organisation is strong and the oversight role of the 
Board is normally functional and effective. In such instances 
the risk of financial mismanagement is minimised. One can 
draw a direct correlation between ineffective governance 
and the systematic erosion of proper procedures and financial 
management in most projects. 

 A request for fundamental deviations to the original project 
plan soon after the first tranche is paid is also an indication of 
problems faced by the project, unless the project can provide 
compelling evidence for the need to change the projects course.

 Dependency is another warning sign and therefore project 
managers have to be really careful in maintaining a healthy 
balance between project support, and creating dependency 
for decision making. A sign of dependency is when projects 
require the funder’s intervention for the smallest of decisions 
and initiative to be taken.

Recommendations
Mentorship must be looked at as a component for effective 

capacity building. Income generation projects that have done well 
in the past can be linked to the mentorship programme that was 
associated with the project. Mentorship programmes that work 
best are those where the mentor is on site for a period of time.

Partnerships with other private institutions are also important 
in order to ensure that these projects are driven by a business mod-
el and have mitigation strategies for sustainability. Partners also 
bring on board a range of other applicable skills that may benefit 
the project in the long term. Although it may be difficult to man-
age, the NDA must ensure that specific sector departments come 
on board during project implementation to provide the necessary 
post implementation support for projects. This is possibly one of 
the most important aspects that must be planned for and put in 
place to ensure long term sustainability after NDA funding.

For detailed information on this article, please visit the NDA website 
under Research and Development and click on Best Practice.

By its very nature, poverty is a multidimensional state 
that affects the individuals burdened by it on many 
levels. It therefore requires multipronged interventions 
that culminate in sustainable independence. 
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Ms MApuLe phOrA!
The NDA Team Welcomes

Ms Mapule Phora,
Gauteng Provincial Manager

The Voice is pleased to announce that Ms Mapule Phora is 
the new Gauteng Provincial Manager. Her experience as 
Strategic Executive Director at the City of Tshwane, coupled 
with her experience in strategic leadership, will be put to 
good use in Gauteng Province. Mapule graduated with 
a Bachelor of Arts in Social Science in 1983 from UNISA. 
Additional qualifications include those obtained in the 
fields of human resources and fundamental management. 
The Voice wishes Mapule all the best in her endeavours 
and programmes for 2013.

What are your special interests?
I enjoy reading and gardening, which are good for the soul.
 

Tell us a little about your family
I am a single mom to a 19-year-old son and a 25-year-old 

daughter. I live with my mother in Pretoria. My son is in his first 
year of university and my daughter is pursuing fashion design.

Any final comments?
I have been so well received by the NDA family both nationally 

and provincially. I am pleased to be here and I look forward to the 
work we will be doing as a team.

How will your experience as Strategic Executive 
Director: Housing and Sustainability Development: 
City of Tshwane assist you in tackling this position?

I am used to working with people at a development level in in-
formal settlements where unemployment is high and where people 
are disgruntled because of their situations. I hope that my experi-
ence and understanding will greatly assist me in this position.

What are the most challenging aspects of your new 
position, and how are you hoping to overcome 
them? 

Poverty is a process, and the greatest challenge is to break the 
cycle of poverty, in not the first, but the second generation. We 
need to ensure that this generation does not fall into the same 
traps. Our early childhood development (ECD) programmes are 
doing exactly that – breaking the cycle for the very young by af-
fording them educational opportunities.

What do you consider to be your greatest personal 
successes?

I feel that ‘I held my own’ in the project manager position as 
the head of housing for the City of Tshwane, and to me that is a 
personal success.

What are you hoping to implement, and what 
changes can we look forward to seeing?

I am hoping that we will spend our budget wisely and that 
we will monitor those projects that are not doing well. There are 
some projects that are overdue and I want to get them wrapped 
up accordingly by making sure that the right people are working 
on them. Also, I would like to get the NDA name out there, with a 
message about the great work we are doing.

Care to share what your motivational speaking is 
about and what topics you usually address?

On Mother’s Day, I address topics on mothering. I also address 
topics such as the role of men in the home and how they can take 
care of themselves. I also present at workshops on good govern-
ance to which I am invited. These are not a source of income for 
me, but something I enjoy doing.
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FInDs A neW hOMe
Imizamo Yethu for Elderly Persons

Dr Majodina was speaking at a hand over ceremony of new 
recreational facilities for the elderly of Imizamo Yethu Services 

Centre, a 12-metre container valued over R180 000, courtesy of the 
National Development Agency (NDA). The container has an ad-
ministrative office, 30 workstations for the elderly where they can 
gather and make handcrafted materials for sale. 

The new centre is the first of its kind in Mdantsane and its 
donation, “is in line with the NDA’s continuous efforts to work 
with poor communities to eradicate poverty,” says Nokulunga 
Skeyi, NDA Provincial Manager. She adds that it also contrib-
utes to the Agency’s National CSOs Capacity Building Plan 
whose aim is to “implement capacity building programmes 
that uplift communities”. 

An additional three sewing machines were donated to the 
centre to assist in the expansion of the business because Imizamo 
Yethu is a profit making business whose members do not receive 

“South Africans should follow in the footsteps of senior 
citizens in Mdantsane, who do not wait for the government 
to give them something to do but take the initiative to make 
an income for themselves and provide for their families,” 
says the Eastern Cape MEC for Social Development, Dr 
Pemmy Majodina.

monthly stipends but income is shared equally among beneficiar-
ies at the end of the year. 

 Priscilla Sondishe, one of the beneficiaries, says the new facility 
will enhance their production capacity as their previous premises 
were not adequate. “The container has gone a long way to motivate 
and boost our confidence because it has drawn attention for the 
community,” she says excitedly.

Elderly persons at the Imizamo Yethu Centre sew pillows and 
other materials which they sell to locals. There is a big demand for 
their cooking wonder boxes which are cloth-made pots that require 
very little use of electricity or any other form of heating to prepare 
food. A regular consignment of the wonder boxes is dedicated to 
the Wildlife and Environmental Society of South Africa.

The elderly were advised not to hold onto such skills but share 
them with the community. “Transfer the skills you have to the 
younger community members of Mdantsane to ensure continuity 
and sustainability of Imizamo Yethu Centre,” advises Lunga Mangcu, 
Executive Director for Communications and Marketing at NDA.

Nokulunga Skeyi,NDA EC Provincial Manager 
addresses the delegation

Priscilla Sondishe (far left) and Ruth Faku (far right) accept keys from the DSD and NDA

Beneficiaries of Imizamo Yethu 
for Elderly Persons

MEC of Social Development and Special Projects, Dr Pemmy 
Majodina and NDA Marketing Communication Executive 

handover the keys to the beneficiaries

Beneficiaries of Imizamo Yethu for Elderly Persons present the 
MEC with one of their made head-gears

Imizamo Yethu for Elderly Persons
Contact Details - Ruth Faku
Cel: 083 210 9902
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The NDA Eastern Cape Office handed over the Elliotdale Multipurpose Centre on 11 March 2013. The Centre was built by the NDA in partnership 
with the Department of Public Works. The purpose of the Centre is to bring government services closer to the people. The Deputy Minister of Social 

Development Mrs Maria Ntuli officially opened the Centre. 

The NDA participated in the Tomorrow’s Leaders Convention on 15 March 2013. Ms Lunga Mangcu-Tokwe, Marketing and Communications Executive, 
led the discussion at the enterprise development breakaway. The convention was attended by business leaders and local society organisations.

The NDA Mpumalanga office, conducted a Cooperative Governance training for three of the NDA newly funded cooperatives on the 15th of March 
2013. The aim of the training was to strengthen the Cooperative members with skills to run their day to day operations of their businesses and to 

equip them with the legislation that guides Cooperatives in South Africa.
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ABOut DIABetes
What you Need to Know

What is Diabetes?
Diabetes is a disease characterised by high blood glucose 

levels that occur when the pancreas is unable to properly secrete 
insulin or where the insulin action is defective. Insulin is needed 
to transport glucose into the cells for use as energy. When this 
doesn’t happen as it is supposed to, you may experience weight 
loss, unusual thirst, frequent urination, extreme fatigue, frequent 
infections, blurred vision or dizziness.

What is Type 2 Diabetes?
Type 2 diabetes is the most common type of diabetes and 

occurs because the body doesn’t use the hormone, insulin, 
properly. Insulin helps your body to absorb glucose and to use 
it for energy. If your body doesn’t produce enough insulin or 
doesn’t use insulin properly, you have a condition called ‘insulin 
resistance’. Insulin resistance requires the body to produce high-
er levels of insulin. Over time, the body cannot keep up with the 
demand for extra insulin and type 2 diabetes develops.

How Do I Know if I Have Diabetes?
Your doctor can test your blood to see if you have diabetes. 

Some people experience symptoms of diabetes, for instance are 
extra-thirsty, have to urinate often or feel tired. Others have no 
symptoms at all.

How Can I Take Care of My Diabetes?
You can take care of your diabetes by reaching your targets in 

respect of blood glucose, blood pressure and cholesterol. Consult 
your doctor about setting your target numbers for all three and 
how to reach them. Here are some ways to reach your targets:
 Make wise food choices. Choose fruit, vegetables, whole 

grains, fish, lean meats, and low-fat dairy products. Learn 
when to eat and how much to have.

 Be physically active for 30 to 60 minutes most days, such 
as taking a brisk walk. Two times a week, do activities to 
strengthen your muscles and bones, such as lifting weights 
or doing sit-ups.

 Take your medicines as prescribed and keep taking them, 
even after you’ve reached your targets.

 If you smoke, stop.

Does Having Diabetes Mean the End of All 
Carbohydrates?

Diabetics can, and should, have carbohydrates. It’s just the 
type and quantity that must be managed. Diabetics should stick 
to whole-grain, high-fibre carbohydrates like bulgur wheat, cereals, 
millet, rolled oats, corn on the cob, and brown rice. A good guide-
line is to limit the amount to one cup at a time, eaten with a lean 
protein and assorted vegetables. Diabetics should avoid all refined 

carbohydrates and foods containing sugar, such as white flour, 
biscuits, sweets, chocolate, cold drinks and cakes. Other off-limit 
carbohydrates, which are usually considered to be good, are brown 
sugar and honey. Remember that fruit and vegetables also contain 
carbohydrates, but, because of the vitamins and minerals in them, 
they should be included in your diet.

What Are Some Fantastic Diabetes-fighting Foods?

Fatty fish: Salmon, sardines, mackerel, pilchards and 
trout are all rich in omega 3 fatty acids and have great 
anti-inflammatory and antioxidant properties, which are 
beneficial for individuals with diabetes, as this chronic 
disease is associated with inflammation and the omega 
3s will help reduce inflammation.

Fresh fruit and vegetables: It is important to eat 
a variety of fruit and vegetables, especially different-
coloured ones to gain the optimum nutrients. Fruit 
and vegetables are packed with phytochemicals, vi-
tamins, minerals, fibre and antioxidants. The trick is to 
increase the variety and not just eat the same fruit 
and vegetables each week. When you go shopping, 
make a list of all the fruit and vegetables you have 
at home and then ensure that you buy ones that are 
not on the list. In this way, you alternate your diet and 
increase the variety thereof, thereby increasing your 
nutrient quality. The more colour, the better.

Lean proteins: Fish, boiled eggs, chicken, legumes, 
ostrich meat or lean meat can help to improve glucose 
control. Portion control is still important in the selection 
of proteins – use the palm of your hand as a general 
guide when dishing up proteins on your plate.

Source: http://www.fairlady.com/lifestyle/health-fitness/
http://diabetes.niddk.nih.gov/

Many people do not find out that they have diabetes until 
they experience problems, such as blurred vision or heart 
problems. If you find out early that you have diabetes, you 
can get treatment to prevent harm to your body.
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Addresses

CONTACT INFORMATION
NATIONAL OFFICE PROVINCIAL OFFICES

NORTHERN CAPE
Old University of Free State
13 Dalham Road
Kimberley, 8301
Telephone: 053 831 4828/9 / 4831 or 053 832 3365
Fax: 053 831 4824
Email: northerncapeprovince@nda.org.za
Provincial Manager: Mr Clive Moses

MPUMALANGA
Biwater Building 
Office G1
16 Branders Street
Nelspruit, 1200
Telephone: 013 755 1478
Fax: 013 753 2244
Email: mpumalangaprovince@nda.org.za
Provincial Manager: Mr Maxwell Mathebula

GAUTENG Provincial Office
Braamfontein Centre
10 Floor
23 Jorissen Street
Braamfontein
Telephone: 011 339 6410
Fax: 011 339 6410
Email: gautengprovince@nda.org.za
Provincial Manager: Ms Mapule Phora

WESTERN CAPE
The Chambers Building
2nd Floor
50 Keerom Street
Cape Town, 8001
Telephone: 021 422 5175
Fax: 021 422 5180 Ext (2002)
Email: westerncapeprovince@nda.org.za
Provincial Manager: Ms Jessica Fortuin

LIMPOPO
Albatross Centre, Suite 8 
19 Market Street 
Polokwane
Telephone: 015 291 2492 Reception Ext (2201)
Fax: 015 295 7586
Email: limpopoprovince@nda.org.za
Provincial Manager: Prof Zach Chuenyane

EASTERN CAPE
The Ridge Building
Ground Floor
3 Berea Terrace
Berea, East London
Telephone: 043 721 1226 / 1227 / 2044
Fax: 043 721 2096
Email: ecprovince@nda.org.za
Provincial Manager: Ms Nokulunga Skeyi

FREE STATE
Quantum Building
Office No 209 – 2nd Floor
Zastron Street
Bloemfontein, 9300
Telephone: 051 430 2024
Fax: 051 430 3376
Email: freestateprovince@nda.org.za
Provincial Manager: Dr Anthony Bouwer

KWAZULU-NATAL
Nedbank Centre 
Suite 1202, 303 Smith Street 
Durban Club Place
Durban, 4001
Telephone: 031 305 5542
Fax: 031 305 5140
Email: kznprovince@nda.org.za
Provincial Manager: Ms Thamo Mzobe

NORTH WEST
West Gallery Megacity
Office 0113A, 1st Floor
Mmabatho, 2735
Telephone: 018 392 6892
Fax: 018 392 5432
Email: northwestprovince@nda.org.za
Provincial Manager: Mr Potlako David Ntlatleng

GAUTENG
2nd Floor, Grosvenor Corner
195 Jan Smuts & 7th Avenue  
Parktown North, 2193
P O Box 31959
Braamfontein, 2017
Telephone: 011 018 5500
Website: www.nda.org.za
Email: info@nda.org.za

Ethics and Fraud Hotline Number: 
0800 869 695

Facebook: http://www.facebook.com/
pages/NDA-RSA

Twitter: https://twitter.com/ndarsa11
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